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Amn {Z`m©V na Ü`mZ Ho$§{ÐV H$ao§, h_ Omo{I_ go ajm àXmZ H$ao§Jo&
You focus on exports. We cover the risks.

{dµOZ
{Z¶m©V F$U ~r‘m Ed§ ì¶mnma g§~§Yr ~ohVarZ godmE§ àXmZ H$aZm&

{‘eZ
^maVr¶ {Z¶m©V ~mµOma H$s ~T>Vr hþB© Amdí¶H$VmAm| H$mo nyU© H$aZo Ho$ {bE CnbãY òmoVm| 
H$m AZwHy$b Cn¶moJ H$aVo hþE {H$\$m¶Vr ~r‘m Ed§ ì¶mnma g§~§Yr godmE§ àXmZ H$a ^maVr¶ 

{Z¶m©V CÚmoJ H$s ghm¶Vm H$aZm&

VISION

To excel in providing export credit insurance and trade-related services.

MISSION

To support the Indian export industry by providing cost-effective insurance and 
trade-related services to meet the growing needs of the Indian export market 

through the optimal utilization of available resources.
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B©grOrgr {b{‘Q>oS> Ho$ {ZXoeH$ ‘§S>b - {dÎmr¶ df© 2024-25
THE BOARD OF DIRECTORS OF ECGC LIMITED-FY 2024-25

lr g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$, B©grOrgr {b{‘Q>oS>

({XZm§H$ 16 {Xg§~a, 2024 go AÜ¶j 
gh à~§Y {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$)

({XZm§H$ 14 Zd§~a, 2023 go {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$)

Shri Sristiraj Ambastha
Chairman-cum-Managing Director, 

ECGC Limited
(appointed as CMD from December 16, 2024)

(appointed as a Director from 
November 14, 2023)

H$m¶©H$mar {ZXoeH$-
H$m¶©nmbH$

Functional Director -
Executive

lr {gÕmW© ‘hmOZ, ^m.à.go.
g§¶wº$ g{Md, dm{UÁ¶ {d^mJ,

dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶, ^maV gaH$ma
({XZm§H$ 16 Aà¡b, 2024 go)

Shri Siddharth Mahajan, IAS
Joint Secretary,

Department of Commerce, 
Ministry of Commerce & Industry, 

Government of India
(from April 16, 2024)

gaH$ma Ûmam Zm{‘V {ZXoeH$-
J¡a-H$m¶©nmbH$

Government Nominee 
Director - Non - Executive

lr {dnwb ~§gb, ^m.à.go.
g§¶wº$ g{Md, dm{UÁ¶ {d^mJ,

dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶, ^maV gaH$ma
({XZm§H$$16 Aà¡b, 2024 VH$)

Shri Vipul Bansal, IAS
Joint Secretary,

Department of Commerce, 
Ministry of Commerce & Industry, 

Government of India (up to April 16, 2024)

gaH$ma Ûmam Zm{‘V {ZXoeH $-
J¡a-H$m¶©nmbH$

Functional Director -
Executive

gwlr AnUm© ^m{Q>¶m, ^m.Am.go.
Am{W©H$ gbmhH$ma,

Am{W©H$ ‘m‘bo {d^mJ, {dÎm ‘§Ìmb¶,
^maV gaH$ma

Smt. Aparna Bhatia, IES
Economic Adviser, 

Department of Economic Affairs, 
Ministry of Finance, 
Government of India

gaH$ma Ûmam Zm{‘V {ZXoeH$ -
J¡a-H$m¶©nmbH$

Government Nominee 
Director - Non - Executive
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Non-Official Independent 
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J¡a-Am{YH$m[aH$ ñdV§Ì
{ZXoeH$-J¡a-H$m¶©nmbH$

Non-Official Independent 
Director - Non - Executive

B©grOrgr {b{‘Q>oS> Ho$ {ZXoeH$ ‘§S>b - {dÎmr¶ df© 2024-25
THE BOARD OF DIRECTORS OF ECGC LIMITED-FY 2024-25
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lr A{‘V Hw$‘ma AJ«dmb
({XZm§H$ 02 Zd§~a, 2024 VH$)

Shri Amit Kumar Agarwal
(up to November 02, 2024)

J¡a-Am{YH$m[aH$ ñdV§Ì
{ZXoeH$-J¡a-H$m¶©nmbH$

Non-Official Independent 
Director - Non - Executive

gwlr à{V^m Hw$edmhm
({XZm§H$ 02,Zd§~a 2024 VH$)

Smt. Pratibha Kushwaha
(up to November 02, 2024)

J¡a-Am{YH$m[aH$ ñdV§Ì
{ZXoeH$-J¡a-H$m¶©nmbH$

Non-Official Independent 
Director - Non - Executive

lr nb{Z`ßnZ _wWw
J¡a-Am{YH$m[aH$ ñdV§Ì
{ZXoeH$-J¡a-H$m¶©nmbH$

Shri Palaniappan Muthu
Non-Official 
Independent 

Director - Non - Executive

lr gw~ra Hw$‘ma Xmg
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo), B©grOrgr {b{‘Q>oS>
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Shri Subir Kumar Das
Executive Director (Policy Matters), 
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B©grOrgr {b{‘Q>oS> Ho$ {ZXoeH$ ‘§S>b - {dÎmr¶ df© 2024-25
THE BOARD OF DIRECTORS OF ECGC LIMITED-FY 2024-25
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9.  lr A{‘V Hw$‘ma Shri Amit Kumar

lr g¥pîQ>amO Aå~ð>
AÜ¶j gh à~§Y {ZXoeH$

Shri Srishtiraj Ambastha
Executive Director & 

Chairman-cum-
Managing Director

lr gw~ra Hw$‘ma Xmg
H$m`©nmbH$ {ZXoeH$ (nm°{bgr _m_bo)

Shri Subir Kumar Das
Executive Director (Policy Matters) 

lr na‘Xrn bmb R>mHw$a
H$m`©nmbH$ {ZXoeH$ (n[aMmbZ)

Shri Pramdeep Lal Thakur
Executive Director(Operations)
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SENIOR MANAGEMENT
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16. gwlr amoµO‘oar hþQoZ Ms. Rosemary Huten

17. lr A‘moK XrnH$ O‹S>o  Shri Amogh Deepak Zade
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ZmoQ>:/
Note:

* Bg‘| KmofUm AmYm[aV nm°{b{g¶m± VWm OmopI‘ AmYm[aV nm°{b{g¶m± em{‘b h¢& {dÎmr¶ df© 2011-12 VWm CgHo$ nümV OmopI‘ AmYm[aV nm°{b{g¶m| Ho$ AYrZ g§a{jV 
H$mamo~ma H$m ‘yë¶, {dÎmr¶  àË¶oH$ nm°{bgr Ho$ {bE {ZYm©[aV Am¡gV hmZr gr‘m, AZw‘m{ZV {Z¶m©V nÊ¶mdV© Ho$ AmYma na AZw‘m{ZV ‘yë¶ h¢&

* Comprises exposure under declaration based policies & exposure based policies. Value of business covered under exposure 
based policies for FY 2011-12 and onwards is the value estimated based on Aggregate Loss Limit fixed for each policy.

** H$ñQ>‘mBÁS> E‘ ~r B© nm°{b{g¶m| Ho$ A§VJ©V Omo. ‘y. gH$b hmZr gr‘m(E Eb Eb) H$m ~rAmB©Eg JwZm {b¶m J¶m h¢ Š¶m|{H$ E Eb Eb go {Z¶m©V nÊ¶mdV© AZwnmV 
5% VH$ hmoVm h¢ O~{H$ gm‘mÝ¶ E‘ ~r B© nr ‘| 10% AWdm A{YH$ hmoVm h¢& Omo. ‘y. H$s JUZm H$s g§emo{YV à{H«$¶m [XZ¨mH 01/04/2017 go à^mdr h¢&
{ddaU H$m| VwbZmË‘H$ ~ZmZo Ho$ {bE {nN>bo df© [XZ¨mH 01/04/2016 go 31/03/2017 VH$ Ho$ AmH$‹S>m| H$s nwZJ©UZm H$s JB© h¢&

** The RV for customised MBE Policies has been taken as 20 times of the Aggregate Loss Limit (ALL) the reason being under 
customized policies the ALL to Export Turnover (ETO) ratio is upto 5% unlike normal MBEPs where the ratio is 10% or more.
The revised procedure of calculating the RV has been implemented with retrospective effect from 1.4.2017. To make the 
comparison equitable the figure w.e.f 1.4.2016 to 31.03.2017 has also been reworked.

*** {dÎmr¶ df© 2011-12 Ed§ CgHo$ níMmV ~¢H$m| Ûmam ‘§Oya gr‘mE§ Omo H§$nZr Ûmam a{jV h¢ Am¡gV ~H$m¶m H$m| Xem©Vm h¢&
*** Represents average outstanding under the limits sanctioned by banks which are covered by the Company for the financial years 2011-12.
**** ¶o AZw‘mZ, Am{W©H$ ‘m‘bm| Ho$ {d^mJ, {dÎm ‘§Ìmb¶ Ûmam Omar {Xem{ZX}em| Ho$ AZwnmbZ ‘| {H$E JE h¢& ¶o AZw‘mZ Ama ~r AmB© go àmá AmH$‹S>m| Ed§ Aënmd{Y {Z¶m©V Ho$ 

A§VJ©V ì¶mnma MH«$ 90 {XZ Ho$ AmYma na h¢& VXZwgma OmopI‘ ‘yë¶ H$s JUZm Ho$ {bE H§$nZr Ûmam a{jV ~H$m¶m {Z¶m©V GŸU Ed§ Mma Ho$ H$maH$ go JwUZ {H$¶m J¶m h¢&
**** The estimation has been done in compliance of the instruction of the Department of Economic Affairs Ministry of Finance.

The estimates are based on data sourced from RBI and considering the fact that business cycle under short term exports
is around 90 days. Accordingly the outstanding export credit covered by the Company is multiplied by a factor of four to arrive at 
the Risk Value.

(` H$amo‹S> ‘o|) / (` In Crores)

df©/YEAR 2024-25 2023-24 2022-23 2021-22 2020-21 2019-20 2018-19 2017-18 2016-17  2015-16

g§a{jV H$mamo~ma ‘yë¶ /VALUE OF BUSINESS COVERED          

Aënmd{Y nm°{b{g¶m± */**
Short Term Policies */** 428905.28 356867.00 321767.00 269272.00 241934.17 215021.77 198872.00 177349.00 172788.00 135871.97

Aënmd{Y B©grAmB©~r ***/****
Short Term ECIB ***/**** 422700.00 373252.00 338984.00 345676.00 354200.12 341826.72 455267.00 456684.00 448604.00 127534.80

‘Ü¶‘ d XrKm©d{Y ajmE§/
Medium & Long Term Covers 3591.25 4709.00 2851.00 3896.97 6667.25 4757.37 5787.00 7415.57 6027.26 5979.06

Hw$b/Total 855196.53 734828.00 663602.00 618844.97 602801.54 561605.86 659926.00 641448.57 627419.26 269385.83

àr{‘¶‘ Am¶/ PREMIUM INCOME          

Aënmd{Y nm°{b{g¶m§/
Short Term Policies 639.07 572.02 540.22 485.45 429.99 405.17 412.26 367.95 359.99 382.99

Aënmd{Y B©grAmB©~r/
Short Term ECIB 694.27 657.47 632.50 600.84 603.78 644.78 806.83 843.21 881.07 910.64

‘Ü¶‘ d XrKm©d{Y ajmE§/
Medium & Long Term Covers 33.19 41.28 24.81 20.33 28.51 25.52 28.45 29.25 26.56 27.10

Hw$b/Total 1366.53 1270.77 1197.53 1106.62 1062.28 1075.47 1247.54 1240.41 1267.62 1320.73

àXÎm Xmd|/CLAIMS PAID          

Aënmd{Y nm°{b{g¶m§/
Short Term Policies 283.21 282.93 190.42 237.91 284.87 146.77 168.13 136.70 206.85 127.32

Aënmd{Y B©grAmB©~r/
Short Term ECIB 170.25 158.35 415.70 443.42 761.87 261.64 813.39 1131.47 655.50 995.52

‘Ü¶‘ d XrKm©d{Y ajmE§
Medium & Long Term Covers - 9.03 156.93 5.87 - - 31.79 14.99 22.99 -

Hw$b/Total 453.46 450.31 763.05 687.20 1046.74 408.41 1013.31 1283.16 885.34 1122.84

{dÎmr¶ ewëH$ / RECOVERIES MADE           

Aënmd{Y nm°{b{g¶m§/
Short Term Policies 19.86 19.36 10.55 16.53 9.77 10.21 21.47 18.55 9.77 7.80

Aënmd{Y B©grAmB©~r/
Short Term ECIB 165.35 124.65 136.85 93.44 107.53 156.17 129.36 166.39 109.76 106.06

‘Ü¶‘ d XrKm©d{Y ajmE§/
Medium & Long Term Covers 36.82 29.90 22.11 0.00 0.17 0.06 - 0.67 19.14 0.18

Hw$b/Total 222.03 173.91 169.51 109.97 117.47 166.44 150.83 185.61 138.67 114.04

{ZînmXZ {deofVmE± - {nN>bm XeH$
PERFORMANCE HIGHLIGHTS - PAST DECADE

67th Annual Report 2024-25



09

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

CËnmX g_yh {dVaU
Product group Distribution

_.d.Xr.A.
MLT - ` 3591.25 H$amo‹S>/Cr.

nm°{bgr Aënmd{Y
Policy - ST
` 428905.28 H$amo‹S>/Cr.

B©grAmB©~r - Aënmd{Y
ECIB - ST

` 422700 H$amo‹S>/Cr.

B©grAmB©~r - Aënmd{Y
ECIB - ST -

` 170.250 H$amo‹S>/Cr.

nm°{bgr Aënmd{Y
Policy - ST

` 283.21 H$amo‹S>/Cr.

Value of Business Covered (RV) ` 855196.53 Cr.
as on 31.03.2025

{XZm§H$ 31.03.2025 VH$ g§a{jV H$mamo~ma
_yë` (Omo _y) ` 855196.53 H$amo‹S>

{XZm§H$ 31.03.2025 VH$ Hw$b àXÎm Xmdo
` 453.46 H$amo‹S> 

{XZm§H$ 31.03.2025 VH$ H$s J`r Hw$b dgw{b`m±
` 222.03 H$amo‹S>

{XZm§H$ 31.03.2025 VH$ Hw$b àr{_`_
Am` ` 1366.53 H$amo‹S>

Total Claims Paid ` 453.46 Cr.
as on 31.03.2025

_.d.Xr.A. 
MLT -
` 36.82 H$amo‹S>/Cr.

nm°{bgr Aënmd{Y
Policy - ST

` 19.86 H$amo‹S>/Cr.

B©grAmB©~r - Aënmd{Y
ECIB - ST

` 165.35 H$amo‹S>/Cr.

_.d.Xr.A.
MLT - ` 33.19 Cr.

nm°{bgr Aënmd{Y
Policy - ST
` 639.07 H$amo‹S>/Cr.

B©grAmB©~r - Aënmd{Y
ECIB - ST

` 694.27 H$amo‹S>/Cr.

Total Premium Income ` 1366.53 Cr.
as on 31.03.2025

Total Recoveries Made ` 222.03 Cr.
as on 31.03.2025

67th Annual Report 2024-25



10

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

Global Economy

The past year presented a dynamic and challenging 
international trade landscape. A significant rise in trade 
barriers and changing policies from historically stable trading 
partners, coupled with global headwinds, have impacted 
business and consumer sentiments. A proactive approach is 
required to minimize uncertainty and position oneself to thrive 
amid rapidly changing conditions.

According to the IMF’s World Economic Outlook, the global 
economy demonstrated a steady growth of 3.3 per cent in 
2024. Advanced economies grew by a measured 1.8 per cent, 
while developing economies proved to be the primary drivers 
of the growth, expanding by a robust 4.3 per cent. Businesses 
are required to be more strategically driven in their investment 
decisions, and ensure that their strategies are both prudent 
and agile. Looking ahead, the global economy is projected to 
grow by 2.8 per cent in 2025 and 3.0 per cent in 2026. 
Advanced economies are forecasted to grow at a rate of 1.4 
per cent in 2025 and 1.5 per cent in 2026, while developing 
and emerging economies are expected to remain significant 
growth engines with rates of 3.7 per cent in 2025 and 3.9 per 
cent in 2026.

It is encouraging to see that global inflation has continued its 
downward trajectory, declining to 6.1 per cent in 2024 from 7.4 
per cent the previous year as per estimates from EIU. In 2024, 
inflation for advanced economies was 2.8 per cent and for 
developing and emerging economies was 7.7 per cent. These 
figures are expected to further decline, with global inflation 
projected at 4.6 per cent in 2025 and 3.9 per cent in 2026.

d¡{œH$ AW©ì`dñWm

{dJV df© Ho$ Xm¡amZ EH$ J{Verb Ed§ MwZm¡VrnyU© A§Vam©ï´>r` ì`mnma 
n{aÑí` n{ab{jV hwAm& d¡{œH$ à{VHy$b n{apñW{V`mo§ Ho$ gmW gmW 
ì`mnma ~mYmAmo§ _o§ C„oIZr` d¥{Õ VWm Eo{Vhm{gH$ ê$n go pñWa 
ì`mnm{aH$ gmPoXmamo§ Ûmam ì`mnma Zr{V`mo§ _| bJmVma {H$E OmZo dmbo 
n[adV©Zm|  Ho$ H$maU H$mamo~ma Ed§ Cn^moº$m XmoZmo§ hr à^m{dV hwE& 
A{Z{üVVmAmo§ H$mo H$_ H$aZo VWm Vrd« J[V go n[adV© n{apñW{V`mo§ _o§ 
ñd`§ H$mo gj_ H$aZo hoVw EH$ g{H«$` Ñ{ï>H$moU H$r Amdí`H$Vm h¡&

A§Vaam{ï´>` _wÐm H$mof (A§ _w H$mo) Ho$ {dœ Am{W©H$ n{aÑí` Ho$ AZwgma, 
d¡{œH$ AW©ì`dñWm Ûmam df© 2024 _o§ 3.3 à{VeV H$r pñWa d¥{Õ XO© 
H$r J`r& CÞV AW©ì`dñWmAmo§ _o§ 1.8 à{VeV H$r d¥{Õ hwB©, O~{H$ 4.3 
à{VeV Ho$ geº$ Xa Ho$ gmW {dH$mgerb AW©ì`dñWmE± Bg d¥{Õ H$r 
à_wI n[aMmbH   gm{~V hwB©§& H$mamo~mamo§ Ho$ {bE Amdí`H$ h¡ {H$ do `h 
gw{Z{üV H$ao {H$ CZHo$ Zr{VJV {Zdoe {ZU©`mo§ AmJo H$r Amoa AJ«ga hmo§ 
VWm Xya Ñ{ï >nyU© Ed§ g_Ýdoer hmo§& ^{dî` H$r Amoa XoIVo hwE, d¡{œH$ 
AW©ì`dñWm H$m df© 2025 _o§ 2.8 à{VeV Ed§ df© 2026 _o§ 3.0 
à{VeV H$r Xa go d¥{Õ AZw_m{ZV h¡& CÞV AW©ì`dñWmAmo§ H$m df© 
2025 _o§ 1.4 à{VeV VWm df© 2026 _o§ 1.5 à{VeV H$r Xa go d¥{Õ 
AZw_m{ZV h¡, O~{H$ {dH$mgerb d C^aVr AW©ì`dñWmAmo§ H$m df© 
2025 _o§ 3.7 à{VeV VWm df© 2026 _o§ 3.9 à{VeV H$r Xa go 
_hËdnyU© {dH$mg à{V{Z{Y gm{~V hmoZo H$r g§^mdZm h¡&

 r_mJ©dyn V{r$\ñmÐw_ $Hœ{¡d §o_ 4202 ©fd $H{ ¡h $H©YdhmgËC r$\m$H h`
 ,§o_ 4202 ©fd &¡h r`J omh VeV{à 1.6 a$H>QK og VeV{à 4.7 §o_ ©fd
 bregm$Hd{ §dE VeV{à 8.2 V{r$\ñmÐw_ Eb{ $oH §omAmWñd`ì©WA VÞC
 §o_ 5202 ©fd &rha VeV{à 7.7 Eb{ $oH §omAmWñd`ì©WA rVa^C mWV
 $oH oZha VeV{à 9.3 §o_ 6202 ©fd mWV VeV{à 6.4 V{r$\ñmÐw_ $Hœ{¡d
&¡h mZdm§̂g r$H oZomh >QdmaJ{ $HY{A a¡mA §o_ §om>S‹$H§mA ZB Wmg $oH Zm_wZA

SHRI. SRISTIRAJ AMBASTHA
Chairman-cum-Managing Director

AÜ`j H$m g§Xoe - 67dt dm{f©H$ gmYmaU ~¡R>H$
Chairman’s Message – 67th Annual General Meeting
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Global Trade

Aided by these reduced inflationary pressures, global trade 
volumes increased by 3.8 per cent in 2024. Trade volumes are 
projected to see a temporary dip to 1.7 per cent in 2025 before 
rebounding to 2.5 per cent in 2026. While the global trade 
outlook is evolving dynamically, some opportunities may arise 
from these shifting patterns. 

It is being observed that global current account balances are 
expected to narrow, and while this reflects a broader 
economic realignment, it also presents an opportunity for 
nations to optimize their financial positioning. Similarly, gross 
external liabilities remain a potential risk for some economies, 
particularly those with high debt service obligations.

A peculiar structural shift is underway, with a growing 
proportion of trade occurring between historically aligned 
countries and an increasing focus on localised supply chains. 
This trend allows them to deepen their relationships with 
geographically important partners and build more secure and 
efficient supply chains while also increasing their own resilience 
when faced with unprecedented trade-disruptive measures. 

Central banks of major economies are anticipated to continue 
their course of reducing interest rates, which provides a 
favourable environment for investment. On the fiscal front, 
while advanced economies are projected to tighten policies, 
emerging markets like India are expected to see a widening of 
deficits to fuel growth before a period of tightening.

Performance of Export Credit Agencies around the world

The International Union of Credit and Investment Insurers i.e., 
the Berne Union (BU) representing both the public ECAs and 
private insurers, in its latest reported figures, has stated that in 
2024, the Berne Union members extended support for USD 
3.30 trillion of new business in cross-border trade, a 10% 
y-o-y increase with expansion across various business lines.

In particular, the Medium and Long Term (MLT) business had 
another standout year, supporting USD 161 billion across the 
globe, which included a 17% increase in new business. This 
was bolstered by significant ECA-backed defence and cruise 
ship transactions, which drove the transportation sector to 
account for over a quarter of all new business. Beyond this, 
encouraging trends are observed pertaining to renewable 
energy initiatives. 

While the total support for the renewable energy sector saw a 
decrease from its 2023 peak of USD 16.9 billion to USD 12.6 
billion in 2024, this was primarily due to one large, specific 
hydroelectric plant transaction in the previous year. When this 
is excluded, the sector experienced a healthy 14.8 per cent 
y-o-y increase, indicating a strong, ongoing momentum. This 
is further highlighted by the fact that new renewable energy 
business in 2024 was USD 5 billion higher than the 2019-2023 
average, a testament to its long-term growth trajectory.

Claims paid across all ECAs have risen to USD 10 billion 
reflecting the reality of a challenging global landscape, 
particularly the increase in political claims. Political claims 
advanced by 31 per cent to USD 3.3 billion, now representing 
one-third of total claims, up from just 7 per cent in 2020. This 
is largely attributed to sovereign non-payment in distressed 
emerging markets and a surge in project-specific Political Risk 
Insurance (PRI) claims.

d¡{œH$ ì`mnma

df© 2024 _o§ BZ Ý`yZ _wÐmñ\$r{V X~mdmo§ H$r ghm`Vm go, d¡{œH$ ì`mnma 
_mÌmAmo§ _o§ 3.8 à{VeV H$r d¥{Õ XO© H$r J`r& df© 2025 _o§ ì`mnma 
H$r _mÌm _o§ 1.7 à{VeV H$r AñWm`r {JamdQ> H$r g§^mdZm h¡, VXwnamÝV 
df© 2026 _o§ BgHo$ 2.5 à{VeV hmoZo H$m AZw_mZ h¡& d¡{œH$ ì`mnma 
n{aÑí` _o§ J{Verb {dH$mg Ho$ gmW gmW BZ n[adV©Zerb ñdêŸn Ho$ 
H$maU Hw$N> gwAdgamo§ H$r àm{á g§^m{dV h¡& 

`h nm`m J`m h¡ {H$ d¡{œH$ Mmby ImVm eof _o§ {JamdQ> g§^m{dV h¡ Ed§ 
EH$ Amoa Ohm± `h EH$ ì`mnH$ Am{W©H$ nwZJ©R>Z H$mo Xem©Vm h¡, dht 
Xygar Amoa `h Xoemo§ Ho$ {bE AnZr {dÎmr` pñW{V`mo§ H$mo AZwHy$b ~ZmZo 
H$m Adga ^r àñVwV H$aVm h¡& Bgr àH$ma, gH$b ~mø Xo`Vm`o± {deof 
ê$n go Cƒ F$U godm Xm{`Ëdmo§ dmbr AW©ì`dñWmAmo§ Ho$ {bE EH$ 
g§^m{dV Omo{I_ H$m H$maU ^r ~Zr hwB© h¢&

EH$ {d{eï g§aMZmË_H$ n[adV©Z hmo ahm h¡, {Og_o§ Eo{Vhm{gH$ ê$n go 
g§ao{IV Xoemo§ Ho$ _Ü` ì`mnma H$m AZwnmV ~‹T> ahm h¡ VWm ñWmZr`H¥$V 
Amny{V© l¥§IbmAmo§ na A{YH$ Ü`mZ Ho$§{ÐV {H$`m Om ahm h¡& `h àd¥{Îm 
CÝho§ Z Ho$db ̂ m¡Jmo{bH$ ê$n go _hËdnyU© ̂ mJrXmamo§ Ho$ gmW AnZo g§~§Ymo§ 
H$mo JhZ H$aZo VWm A{YH$ gwa{jV Ed§ Hw$eb Amny{V© l¥§IbmE± ~ZmZo _o§ 
gj_ ~ZmVr h¡, A{nVw A^yVnyd© ì`mnma-{dKQ>ZH$mar Cnm`mo§ H$m gm_Zm 
H$aZo H$r CZH$r j_Vm H$mo ^r Xem©Vr h¡&

à_wI AW©ì`dñWmAmo§ Ho$ Ho$§Ðr` ~¢H$mo§ Ûmam ã`mO Xamo§ _o§ H$Q>m¡Vr Omar 
aIZo H$r g§^mdZm h¡, {Oggo {Zdoe Ho$ {bE AZwHy$b dmVmdaU {Z{_©V 
hmoJm& amOH$mofr` _moM} na, Ohm± CÞV AW©ì`dñWmAmo§ Ûmam Zr{V`mo§ H$mo 
g»V {H$E OmZo H$m AZw_mZ h¡, dht ̂ maV O¡go C^aVo ~mOmamo§ _o§ {dH$mg 
H$mo J{V XoZo Ho$ nyd© g»V Zr{V`mo§ Ho$ Xm¡a _o§ KmQo> _o§ d¥{Õ g§^m{dV h¡&

d¡{œH$ {Z`m©V F$U EOo§{g`mo§ H$m {ZînmXZ

gmd©O{ZH$ B©grE VWm {ZOr ~r_m H§$n{Z`mo§, XmoZmo§ H$m à{V{Z{YËd H$aZo 
dmbo A§Vam©ï´>r` F$U Ed§ {Zdoe ~r_mH$Vm© g§K (~r`y) Ûmam àX{e©V 
ZdrZV_ Am§H$‹S>mo§ _o§ Xem©`m J`m h¡ {H$ df© 2024 _o§, ~Z© `y{Z`Z Ho$ 
gXñ`mo§ Ûmam gr_m nma ì`mnma _o§ 3.30 {Q´>{b`Z A_o{aH$r S>m°ba Ho$ ZE 
H$mamo~ma H$mo g_W©Z {X`m J`m, Omo {d{^Þ ì`mdgm{`H$ joÌmo§ _o§ {dñVma 
Ho$ gmW df© à{V df© Ho$ 10% H$r d¥{Õ H$mo Xem©Vm h¡&

{deof ê$n go, _Ü`_ d XrKm©d{YH$ (_.d.Xr.A.) H$mamo~ma Ûmam EH$ 
Am¡a C„oIZr` df© XO© {H$`m J`m, {Og_o§ 17% H$r d¥{Õ Ho$ gmW {dœ 
^a _o§ 161 {~{b`Z A_o{aH$r S>m°ba H$m Z`m H$mamo~ma hwAm& Bgo B©grE 
g_{W©V _hËdnyU© ajm d H«y$O nmoV g§ì`dhma {OgHo$ H$maU  n{adhZ 
joÌ, Hw$b ZE H$mamo~ma H$m g_J« g_ì`dhmamo§ Ho$ EH$-Mm¡WmB© go A{YH$ 
A§e gm{~V hwAm& BgHo$ A{V{aº$, ZdrH$aUr` D$Om© nhbmo§ go g§~§{YV 
CËgmhOZH$ àd¥{Îm`m± ^r CËnÞ hmo ahr h¢&

O~{H$ df© 2023 Ho$ Xm¡amZ ZdrH$aUr` D$Om© joÌ Ho$ {bE Hw$b 16.9 
{~{b`Z A_o{aH$r S>m°ba H$m CƒV_ g_W©Z df© 2024 _o§ KQ>H$a 12.6 
{~{b`Z A_o{aH$r S>m°ba ah J`m, BgH$m _w»` H$maU {nN>bo df© _o§ EH$ 
~‹So>, {d{eï Ob{dÚwV g§`§Ì H$m g§ì`dhma ahm& ̀ {X Bgo AbJ H$a {X`m 
Om`o Vmo, Bg joÌ _o§ df© à{V df© 14.8 à{VeV H$r CÎm_ d¥{Õ 
n{ab{jV hwB©, Omo EH$ ge³V, {Za§Va J{V H$m g§Ho$V h¡& `h Bg VÏ` 
go Am¡a A{YH$ ñnï hmoVm h¡ {H$ df© 2024 _o§ Z`m ZdrH$aUr` D$Om© 
ì`dgm` df© 2019-2023 H$r Ad{Y Ho$ Am¡gV go 5 {~{b`Z A_o{aH$r 
S>m°ba A{YH$ Wm, Omo BgHo$ XrK©H$m{bH$ {dH$mg nW H$m à_mU h¡&

g^r B©grE Ûmam ŵJVmZ {H$E JE Xmdo ~‹T>H$a 10 {~{b`Z A_o{aH$r S>m°ba 
hmo JE h¢, Omo {deof ê$n go amOZr{VH$ Xmdmo§ _o§ d¥{Õ Ho$ gmW EH$ 
MwZm¡VrnyU© d¡{œH$ n{aÑí` H$r dmñV{dH$Vm H$mo Xem©Vm h¡& amOZr{VH$ Xmdo 
df© 2020 _o§ _mÌ 7 à{VeV H$r VwbZm _o§ 31 à{VeV ~‹T>H$a 3.3 
{~{b`Z A_o{aH$r S>m°ba hmo JE Omo {H$ Hw$b Xmdmo§ H$m EH$ {VhmB© A§e h¢& 
BgH$m _w»` H$maU g§H$Q>J«ñV C^aVo ~mOmamo§ _o§ g§à ŵ J¡a ŵJVmZ Ed§ 
n{a`moOZm-{d{eï amOZr{VH$ Omo{I_ ~r_m (nrAmaAmB©) Xmdmo§ _o§ d¥{Õ,h¡&
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India: Economy & International Trade

In spite of the persistent headwinds posed by global 
challenges and geopolitical issues, the Indian economy has 
emerged as a powerhouse of resilience and growth. This 
strength is driven by powerful domestic consumption, solid 
investment, and sustained progress in the manufacturing 
sector. The economy's impressive performance is clear, with a 
growth rate of 6.5 per cent in FY 2024-25. The foundation of 
this sustained performance lies in a strengthening domestic 
demand. A pickup in rural consumption, growing urban 
expenditure, and an increase in private investment are all 
contributing factors. Businesses are operating at or near full 
capacity and are responding by expanding their capabilities. 
This momentum is further bolstered by high levels of public 
investment in infrastructure and a stable borrowing 
environment, which supports both business and consumer 
confidence in long-term planning.

On the international trade front, India has demonstrated its 
capacity for growth. India's export performance is a testament 
to the growing strength of its economy, particularly in the 
services and manufacturing sectors. Over the past decade, 
the country has significantly expanded its footprint in global 
trade, driven by enhanced industrial capacity, increased 
competitiveness in services, and the emergence of strategic 
sectors. 

India's total exports reached a new high of USD 824.9 billion 
in 2024–25, marking a 6.01% growth from the previous year. 
This reflects a substantial increase from USD 466.22 billion in 
2013–14, underscoring a decade of sustained export 
momentum. This remarkable achievement was secured 
despite significant global disruptions like the Red Sea crisis 
and slower growth in some developed economies. 

Services exports continue to be a key driver of this success. In 
2024–25, services exports amounted to USD 387.5 billion, a 
13.6% increase over the previous year. This robust and 
consistent growth, a significant jump from USD 152 billion a 
decade ago, highlights India's ability to deliver high-quality 
services in sectors like IT, consulting, and finance. This 
performance highlights the growing strength of India's 
services sector as a global leader. 

Merchandise exports, excluding petroleum products, also 
achieved a record high of USD 374.1 billion in 2024–25, 
growing by 6.0% from the previous year. This is the highest 
non-petroleum merchandise export figure ever recorded and a 
notable improvement from USD 314 billion in 2013–14. This 
growth is largely due to the rising global traction of sectors 
such as machinery, chemicals, electronics, and defence 
equipment. This export growth is underpinned by the steady 
expansion of India's manufacturing base. The Gross Value 
Added (GVA) of manufacturing at constant prices has nearly 
doubled. While the sector's share of the economy has 
remained stable at around 17.3%, this near twofold increase in 
output demonstrates its expanding capacity and strength.

Although the widening merchandise trade deficit is a 
challenge, the government's proactive implementation of 
policies to enhance competitiveness and diversify our export 
basket, has the potential to not only navigate current 
headwinds but also to unlock India's vast export potential in 
the future.

^maV: AW©ì`dñWm Am¡a A§Vam©ï´>r` ì`mnma

d¡{œH$ VWm ^y-amOZr{VH$ _wÔmo§ go CËnÞ bJmVma MwZm¡{V`mo§ Ho$ ~mdOyX, 
^maVr` AW©ì`dñWm bMrbonZ Ed§ {dH$mg Ho$ EH$ Ho$§Ð Ho$ ê$n _o§ C^ar 
h¡& `h gm_Ï`© ge³V Kaoby InV, R>mog {Zdoe VWm {d{Z_m©U joÌ _o§ 
{Za§Va àJ{V go ào{aV h¡& {dÎmr` df© 2024-25 Ho$ Xm¡amZ 6.5 à{VeV 
H$r d¥{Õ Xa Ho$ gmW, AW©ì`dñWm H$m à^mdembr {ZînmXZ AnZo Amn 
_o§ ñnï h¡& Bg {Za§Va {ZînmXZ H$m _w»` AmYma ge³V hmoVr Kaoby _m§J 
h¡& Bg d¥{Õ _o§ `moJXmZ XoZo dmbo _w»` H$maH$ J«m_rU InV _o§ VoOr, 
ehar ì`` _o§ d¥{Õ VWm {ZOr {Zdoe _o§ d¥{Õ, Am{X h¢& g^r ì`dgm` 
AnZr nyU© j_Vm na AWdm AnZr A{YH$V_ j_Vm VH$ n{aMmbZ H$a 
aho h¢ VWm AnZr j_VmAmo§ H$m {dñVma H$a Cgo J{V Xo aho h¢& _yb^yV 
g§aMZm _o§ Cƒ ñVa Ho$ gmd©O{ZH$ {Zdoe Ed§ EH$ pñWa F$U dmVmdaU 
go Bg J{V H$mo Am¡a A{YH$ ~b {_bm, Omo {XK©d{Y `moOZm _o§ ì`dgm` 
VWm Cn^moº$m XmoZmo§ Ho$ {dœmg H$mo Xem©Vm h¡&

A§Vam©ï´>r` ì`mnma Ho$ _moM} na, ^maV Zo {dH$mg H$r AnZr j_Vm H$m 
{ZînmXZ {H$`m h¡& ^maV H$m {Z`m©V {ZînmXZ {deof ê$n go godm VWm 
{d{Z_m©U joÌmo§ _o§CgH$r AW©ì`dñWm H$r ~‹T>Vr VmH$V H$m à_mU h¡& 
{nN>bo EH$ XeH$ _o§, Xoe Ûmam d¡{œH$ ì`mnma _o§ AnZr CnpñW{V H$m 
C„oIZr` {dñVma {H$`m h¡, Omo ~‹T>r hwB© Am¡Úmo{JH$ j_Vm, godmAmo§ _o§ 
~‹T>Vr à{VñnYm© VWm aUZr{VH$ joÌmo§ Ho$ CØd go ào{aV h¡&

df© 2024-25 Ho$ Xm¡amZ ^maV H$m Hw$b {Z`m©V {nN>bo df© H$r VwbZm _o§ 
6.01% H$r d¥{Õ XO© H$aVo hwE 824.9 {~{b`Z A_o{aH$r S>m°ba Ho$ ZE 
Cƒ ñVa na nhw§Mm& `h EH$ XeH$ go Omar {Z`m©V J{V H$mo Xem©Vo hwE 
df© 2013-14 Ho$ 466.22 {~{b`Z A_o{aH$r S>m°ba H$r VwbZm _o§ 
C„oIZr` d¥{Õ Xem©Vm h¡& bmb gmJa g§H$Q> O¡go _hËdnyU© d¡{œH$ 
ì`mdYmZr § VWm Hw$N> {dH${gV AW©ì`dñWmAmo§ _o§ _§X d¥{Õ Ho$ ~mdOyX ̀ h 
C„oIZr` CnbpãY àmá H$r JB©&

godm {Z`m©V Bg g\$bVm _o§ AJ«Ur ~Zo hwE h¢& df© 2024-25 _o§, godm 
{Z`m©V {nN>bo df© H$r VwbZm _o§ 13.6 % H$r d¥{Õ XO© H$aVo hwE 387.5 
{~{b`Z A_o{aH$r S>m°ba na nhw§Mm& ̀ h ge³V VWm {Za§Va d¥{Õ, {nN>bo 
EH$ XeH$ Ho$ 152 {~{b`Z A_o{aH$r S>m°ba H$r VwbZm _o§ C„oIZr` h¡& 
AmB©Q>r, nam_e© VWm {dÎm O¡go joÌmo§ _o§ Cƒ-JwUdÎmm dmbr godmE± àXmZ 
H$aZo H$r ^maV H$r j_Vm H$mo COmJa H$aVr h¡& `h {ZînmXZ d¡{œH$ 
AJ«Ur Ho$ ê$n _o§ ^maV Ho$ godm joÌ H$r J{V_mZ j_Vm H$mo Xem©Vm h¡&

noQ´>mo{b`_ CËnmXmo§ H$mo N>mo‹S>H$a, ì`mnm{aH$ {Z`m©V _o§ ^r df© 2024-25 
Ho$ Xm¡amZ {nN>bo df© H$r VwbZm _o§ 6.0% H$r d¥{Õ XO© H$aVo hwE 374.1 
{~{b`Z A_o{aH$r S>m°ba H$m {aH$m°S©> Cƒ ñVa àmá {H$`m J`m& `h A~ 
VH$ H$m g~go A{YH$ J¡a-noQ´>mo{b`_ ì`mnm{aH$ {Z`m©V Am±H$‹S>m ahm VWm 
df© 2013-14 Ho$ 314 {~{b`Z A_o{aH$r S>m°ba H$r VwbZm _o§ C„oIZr` 
gwYma H$mo n{ab{jV H$aVm h¡& `h d¥{Õ _w»`V… _erZar, agm`Z, 
BboŠQ´>m°{ZŠg VWm ajm CnH$aU O¡go joÌmo§ _o§ ~‹T>Vr d¡{œH$ é{M Ho$ 
H$maU h¡& Bg {Z`m©V d¥{Õ H$mo ^maV Ho$ {d{Z_m©U AmYma Ho$ {Za§Va 
{dñVma H$m g_W©Z àmá h¡& pñWa H$r_Vmo§ na {d{Z_m©U H$m gH$b _yë` 
dY©Z (Or dr E) bJ^J XmoJwZm hmo J`m h¡& hmbm±{H$ AW©ì`dñWm _o§ Bg 
joÌ H$r {hñgoXmar bJ^J 17.3% na pñWa ~Zr hwB© h¡, CËnmXZ _o§ 
bJ^J XmoJwZr d¥{Õ BgH$r d{Y©V j_Vm VWm gm_Ï`© H$mo àX{e©V H$aVr 
h¡&

`Ú{n ~‹T>Vm hwAm ì`mnm{aH$ ì`mnma KmQ>m EH$ MwZm¡Vr h¡, naÝVw 
à{VñnYm©Ë_H$Vm ~‹T>mZo VWm {Z`m©V _o§ {d{dYVm bmZo Ho$ {bE gaH$ma 
Ûmam Zr{V`mo§ H$m g{H«$` H$m`m©Ýd`Z Z Ho$db dV©_mZ MwZm¡{V`mo§ go {ZnQ>Zo 
_o§ ghm`H$ gm{~V hmoJm, ~pëH$ ^{dî` _o§ ^maV H$r {demb {Z`m©V 
j_Vm H$mo ^r COmJa H$aoJm&
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Company’s Performance

As the Export Credit Agency (ECA) of India, ECGC is 
committed to excel in its role of promoting outbound trade 
from the country. The Company recorded excellent results in 
many aspects. The achievement in terms of Gross Premium 
Income (GPI) at `1,366.53 crore compared to `1,270.77 crore 
in the previous year registered a growth of 7.54 per cent in 
GPI. 

In the FY 2024-25, the value of exports supported by the 
Company, increased to `8.55 lakh crore from `7.35 lakh crore 
the previous year. Overall, the Company supported around 
23% of India’s merchandise exports during FY 2024-25 and 
the business supported under covers issued to exporters, 
increased by more than 20% to `4.29 lakh crore compared to 
`3.57 lakh crore supported during the previous year.

The total claim paid by the Company during the FY 2024-25 
was `453.46 crore. Claims amounting to `283.21 crore were 
paid to exporters, while claims amounting to `170.25 crore 
were paid to banks. During FY 2024-25, the Company paid 
340 claims out of the 561 claims received from the exporters, 
indicating a 61% pay-out in terms of the number of claims 
received from exporters. 

The Company’s claim provision as of March 31, 2025 was 
`3,838.12 crore. The Company has achieved a profit before 
tax of `2,723.07 crore compared to `2,859.95 crore in the 
previous year. The net profit for the year stood at `2,076.67 
crore reflecting a decrease by 3.82% from the previous year 
level of `2,159.05 crore. The Net worth (NW) of the Company 
as of March 31, 2025 was `13,484.76 crore as against 
`11,841.89 crore as of March 31, 2024.

O�cial Language

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. 
Every year, the Company celebrates the month of September 
as the Hindi Month. Accordingly, Hindi month was celebrated 
with enthusiasm from 1st to 30th September 2024. On the 
occasion of Hindi Day, the Company was conferred upon the 
1st prize of Rajbhasha Kirti Puraskar for the FY 2023-24 by the 
Department of Official Language, Ministry of Home Affairs, for 
its excellent implementation of the Official Language Policy. 
Also, the Company was awarded the 1st prize by the Mumbai 
Town Official Language Implementation Committee 
(TOLIC-PSU) for effective implementation of the Official 
Language Policy for the FY 2023-24. 

During the financial year 2024-25, the Hon’ble third 
Sub-Committee of the Parliamentary Committee on Official 
Language inspected Hyderabad Branch and the Head Office 
of the Company. The Hon’ble committee has commended the 
work done by the Company with regard to the implementation 
of Official Language. The directions given by the Hon’ble 
Committee are being complied with.

Other Achievements

The Company continued its customer awareness initiatives 
through webinars/ offline meetings and physical meetings 
during the year. The Company is also conducting daily Online 
Video Conferencing (VC) sessions for addressing the 
customer grievances at its Head Office.

H§$nZr H$m {ZînmXZ

^maV H$r {Z`m©V F$U EOo§gr (B©grE) Ho$ ê$n _o§, B©grOrgr Xoe go {H$E 
OmZo dmbo {dXoe ì`mnma H$mo ~‹T>mdm XoZo H$r AnZr ŷ{_H$m _o§ CËH¥$ï>Vm 
àmá H$aZo Ho$ {bE à{V~Õ h¡& H§$nZr Ûmam H$B© nhbwAmo§ _o§ CËH¥$ï n{aUm_ 
XO© {H$E JE h¢& gH$b àr{_`_ Am` (OrnrAmB©) Ho$ g§X ©̂ _o§ {nN>bo df© 
Ho$ `1,270.77 H$amo‹S> H$r VwbZm _o§ `1,366.53 H$amo‹S> H$r CnbpãY Zo 
gH$b àr{_`_ Am` (OrnrAmB©) _o§ 7.54 à{VeV H$r d¥{Õ XO© H$r&

{dÎmr` df© 2024-25 _o§, H§$nZr Ûmam g_{W©V {Z`m©V H$m _yë` {nN>bo 
df© Ho$ `7.35 bmI H$amo‹S> go ~‹T>H$a `8.55 bmI H$amo‹S> hmo J`m& Hw$b 
{_bmH$a, H§$nZr Ûmam {dÎmr` df© 2024-25 Ho$ Xm¡amZ ^maV Ho$ bJ^J 
23% ì`mnm{aH$ {Z`m©V H$m g_W©Z {H$`m J`m VWm  {Z`m©VH$mo§ H$mo Omar 
{H$E JE ajmAmo§ Ho$ AYrZ g_{W©V ì`dgm` {nN>bo df© Ho$ `3.57 bmI 
H$amo‹S> H$r VwbZm _o§ 20% go A{YH$ ~‹T>H$a `4.29 bmI H$amo‹S> hmo JB©&

{dÎmr` df© 2024-25 Ho$ Xm¡amZ H§$nZr Ûmam àXÎm Hw$b Xmdo `453.46 
H$amo‹S> aho & {Z`m©VH$mo§ H$mo `283.21 H$amo‹S> Ho$ Xmdmo§ H$m ^wJVmZ {H$`m 
J`m, O~{H$ ~¢H$mo§ H$mo `170.25 H$amo‹S> Ho$ Xmdmo§ H$m ^wJVmZ {H$`m J`m& 
{dÎmr` df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam {Z`m©VH$mo§ go àmá 561 
Xmdmo§ _o§ go 340 Xmdmo§ H$r AXm`Jr H$r J`r, Omo {Z`m©VH$mo§ go àmá Xmdmo§ 
H$r g§»`m Ho$ g§X^© _o§ 61% H$r AXm`Jr H$mo Xem©Vm h¡&

{XZm§H$ 31 _mM©, 2025 VH$ H§$nZr H$m Xmdm àmdYmZ `3,838.12 
H$amo‹S> ahm& H§$nZr Ûmam  {nN>bo df© Ho$ `2,859.95 H$amo‹S> H$r VwbZm _o§ 
`2,723.07 H$amo‹S> H$m H$a-nyd© bm^ A{O©V {H$`m J`m& df© Ho$ {bE 
ewÕ bm^ `2,076.67 H$amo‹S> ahm, Omo {nN>bo df© Ho$ `2,159.05 H$amo‹S> 
Ho$ ñVa go 3.82% H$r H$_r H$mo Xem©Vm h¡& {XZm§H$ 31 _mM©, 2025 VH$ 
H§$nZr H$r Hw$b _m{b`V (EZ S>~ë`y) `13,484.76 H$amo‹S> ahr, O~{H$ 
{XZm§H$ 31 _mM©, 2024 VH$ `h `11,841.89 H$amo‹S> Wr&

amO^mfm

H§$nZr ^maV gaH$ma H$r amO^mfm Zr{V Ho$ H$m`m©Ýd`Z _o§ g{H«$` h¡& 
^maV gaH$ma Ho$ J¥h _§Ìmb` Ho$ amO^mfm {d^mJ Ûmam {dÎmr` df© 
2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m`©H«$_ _o§ {ZYm©{aV bú`mo§ H$mo 
H§$nZr Ûmam àmá H$a {b`m J`m h¡& H§$nZr àË`oH$ df© {gV§~a _mh H$mo 
{h§Xr _mh Ho$ ê$n _o§ _ZmVr h¡& VXZwgma, {XZm§H$ 1 go 30 {gV§~a 2024 
VH$ {h§Xr _mh CËgmh Ho$ gmW _Zm`m J`m& {h§Xr {Xdg Ho$ Adga na, 
H§$nZr H$mo amO^mfm Zr{V Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE J¥h _§Ìmb` Ho$ 
amO^mfm {d^mJ Ûmam {dÎmr` df© 2023-24 Ho$ {bE amO^mfm H$r{V© 
nwañH$ma H$m àW_ nwañH$ma àXmZ {H$`m J`m& gmW hr, H§$nZr H$mo {dÎmr` 
df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m`m©Ýd`Z Ho$ {bE 
_w§~B© ZJa amO^mfm H$m`m©Ýd`Z g{_{V (Z am H$m g - CnH«$_) Ûmam 
àW_ nwañH$ma go gå_m{ZV {H$`m J`m&

{dÎmr` df© 2024-25 Ho$ Xm¡amZ, g§gXr` amO^mfm g{_{V H$r _mZZr` 
V¥Vr` Cn-g{_{V Zo H§$nZr H$r h¡Xam~mX emIm VWm àYmZ H$m`m©b` H$m 
{ZarjU {H$`m& _mZZr` g{_{V Ûmam amO^mfm H$m`m©Ýd`Z Ho$ g§~§Y _o§ 
H§$nZr Ûmam {H$E JE H$m`moª H$r gamhZm H$r J`r& _mZZr` g{_{V Ûmam 
{XE JE {ZX}emo§ H$m nmbZ {H$`m Om ahm h¡&

AÝ` CnbpãY`m§ 

H§$nZr Zo df© Ho$ Xm¡amZ do{~Zma/Am°\$bmBZ ~¡R>H$mo§ Am¡a ì`{º$JV ~¡R>H$mo§ 
Ho$ _mÜ`_ go AnZo J«mhH$ OmJê$H$Vm à`mg  {H$`m h¢& J«mhH$ {eH$m`Vmo§ 
H$mo g§~mo{YV H$aZo Ho$ {bE H§$nZr AnZo _w»`mb` _o§ X¡{ZH$ Am°ZbmBZ 
dr{S>`mo H$m°Ý\«|${g§J (drgr) gÌ ^r Am`mo{OV H$a ahr h¡&

67th Annual Report 2024-25
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The Company has started an on demand virtual conference at 
DGM headed branches and Regional Level for customers of all 
the branches, w.e.f. October 28, 2024. A Common Facilitation 
Centre (CFC) is set up at Head Office for the purpose of 
simplifying and streamlining the access to export credit 
insurance and assist our customers (Exporters and Banks).

The Company has aligned its ‘Corporate Social Responsibility’ 
activities with the annual theme of ‘Health and Nutrition’ 
propounded by the Department of Public Enterprise (DPE). 
Accordingly, the CSR proposals are supported on this theme 
in many regions across the country.

The Company observes the highest corporate governance 
standards. Corporate Governance report for the year forms 
part of annual report wherein the details of corporate 
governance philosophy of the Company is detailed.
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contribution of all the Directors on the Board. I have assumed 
the charge of Chairman of the Board on my elevation from 
Executive Director to Chairman-cum-Managing Director of the 
Company on December 16, 2024. Shri Siddharth Mahajan and 
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Executive Director, ECGC Limited also has joined the board of 
the Company as a Functional Director. Shri Vipul Bansal, Shri 
Amit Kumar Agarwal, Smt. Pratibha Kushwaha and Shri 
Ashwani Kumar ceased to be on the Board during the year. 
We are grateful to exporters and banks for reposing their trust 
and placing business with us. We extend our sincere thanks to 
the Department of Commerce, Ministry of Commerce and 
Industry for the immense support and guidance.  We thank 
Ministry of Finance, Ministry of External Affairs, CAG, NITI 
Aayog, DPE, Reserve Bank of India and IRDAI for their 
valuable support. I also place on record my sincere 
appreciation for the employees, who continued to 
demonstrate resilience and dedication on the face of 
numerous challenges and were instrumental in Company’s 
robust business performance for the year.

Jai Hind.

Sristiraj Ambastha
Chairman-cum-Managing Director

H§$nZr Zo {XZm§H$ 28 AŠQy>~a, 2024 go S>rOrE_ _w»` emImAmo§ Am¡a 
joÌr` ñVa na g^r emImAmo§ Ho$ J«mhH$mo§ Ho$ {bE Am°Z-{S>_m§S> dMw©Ab 
H$m°Ý\«|$g ewê$ H$r h¡& {Z`m©V H«o${S>Q> ~r_m VH$ nhw§M H$mo gab Am¡a 
gwì`dpñWV H$aZo Am¡a h_mao J«mhH$mo§ ({Z`m©VH$mo§ Am¡a ~¢H$mo§) H$r ghm`Vm 
Ho$ CÔoí` go _w»`mb` _o§ EH$ gm_mÝ` gw{dYm Ho$§Ð (gr E\$ gr) ñWm{nV 
{H$`m J`m h¡&

H§$nZr Zo AnZr "H$m°nmo©aoQ> gm_m{OH$ CÎmaXm{`Ëd' J{V{d{Y`mo§ H$mo 
gmd©O{ZH$ CnH«$_ {d^mJ (S>r nr B©) Ûmam àñVm{dV "ñdmñÏ` Am¡a 
nmofU' dm{f©H$ {df`dñVw Ho$ gmW g§ao{IV {H$`m h¡& VXZwgma, Bg 
{df`dñVw na CS>R> àñVmd Xoe ^a Ho$ H$B© joÌmo§ _o§ g_{W©V h¢& H§$nZr 
gdmo©ƒ H$m°nmo©aoQ> emgZ _mZH$mo§ H$m nmbZ H$aVr h¡&

gmb Ho$ {bE H$m°nmo©aoQ> JdZ]g {anmoQ©> dm{f©H$ {anmoQ©> H$m {hñgm hmoVr h¡ 
{Og_o§ H§$nZr Ho$ H$m°nmo©aoQ> JdZ]g Xe©Z H$m {ddaU {X`m OmVm h¡&

Am^ma

H§$nZr ~moS©> Ho$ g^r {ZXoeH$mo§ Ho$ `moJXmZ Ho$ {bE AnZr H¥$VkVm ì`º$ 
H$aVr h¡& H$m`©nmbH$ {ZXoeH$ go H§$nZr Ho$ AÜ`j-gh-à~§Y {ZXoeH$ 
Ho$ ê$n _o§ {XZm§H$ 16 {Xg§~a, 2024 H$mo _oar nXmoÞ{V hmoZo na _¢Zo ~moS©> 
Ho$ AÜ`j H$m H$m`©^ma J«hU H$r` h¡& df© Ho$ Xm¡amZ lr {gÕmW© _hmOZ 
VWm lr A{œZr Hw$_ma J¡a-H$m`©nmbH$ {ZXoeH$mo§ Ho$ ê$n _o§ ~moS©> _o§ 
em{_b hwE& BgHo$ Abmdm, B©grOrgr {b{_Qo>S> Ho$ H$m`©nmbH$ {ZXoeH$, 
lr gw~ra Hw$_ma Xmg ^r H$m`m©Ë_H$ {ZXoeH$ Ho$ ê$n _o§ H§$nZr Ho$ ~moS©> 
_o§ em{_b hwE& df© Ho$ Xm¡amZ lr {dnwb ~§gb, lr A{_V Hw$_ma AJ«dmb, 
gwlr à{V^m Hw$edmhm VWm lr A{œZr Hw$_ma ~moS©> go H$m`©_wº$ hwE& h_, 
{Z`m©VH$mo§ VWm ~¢H$mo§ Ho$ à{V AnZm {dœmg ì`º$ H$aZo VWm h_mao gmW 
ì`mnma H$aZo Ho$ {bE Am^mar h¢& h_, dm{UÁ` {d^mJ, dm{UÁ` d CÚmoJ 
_§Ìmb` H$mo CZHo$ Anma g_W©Z Ed§ _mJ©Xe©Z Ho$ {bE hm{X©H$ YÝ`dmX 
km{nV H$aVo h¢& h_, {dÎm _§Ìmb`, {dXoe _§Ìmb`, {Z`§ÌH$ d _hmboIm 
narjH$ (gr E Or), Zr{V Am`moJ, gmd©O{ZH$ CnH«$_ {d^mJ (S>r nr 
B©), ^maVr` {aµOd© ~¢H$ VWm AmB© Ama S>r E AmB© H$mo CZHo$ ~hw_yë` 
gh`moJ Ho$ {bE YÝ`dmX km{nV H$aVo h¢& _¢ CZ H$m{_©H$mo§ Ho$ à{V ^r 
AnZr hm{X©H$ gamhZm ì`º$ H$aVm hy±, {OÝhmo§Zo AZoH$ MwZm¡{V`mo§ H$m 
gm_Zm H$aVo hwE Ñ‹T>Vm Ed§ g_n©U H$m n{aM` {X`m VWm df© Ho$ Xm¡amZ 
H§$nZr Ho$ gwÑ‹T> ì`mdgm{`H$ àXe©Z _o§ _hËdnyU© ^y{_H$m {Z^mB©&

O` {h§X&

g¥{ïamO Aå~ð
AÜ`j-gh-à~§Y {ZXoeH$
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Shri Subir Das, Executive Director, receiving the Rajbhasha Kirti First Award for the year 
2024-25 from the hands of Hon'ble Home and Cooperation Minister Shri Amit Shah ji and 

Union Minister of State for Law and Justice Shri Arjun Ram Meghwal ji on Hindi Diwas  
celebration in Gandhinagar on 14/09/2025.

{XZm§H$14/09/2025 H$mo Jm§YrZJa _o§ {hÝXr {Xdg g_mamoh na _mZZr` J¥h Ed§ ghH$m{aVm _§Ìr lr A{_V emh Or
Ed§ Ho$§Ðr` {d{Y Ed§ Ý`m` amÁ`_§Ìr lr AOw©Z am_ _oKdmb Or Ho$ H$a H$_bmo§ Ûmam

df© 2024-25 H$m amO^mfm H$r{V© àW_ nwañH$ma àmá H$aVo hwE lr gw~ra Xmg, H$m`©nmbH$ {ZXoeH$&

67th Annual Report 2024-25
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Shri Sristiraj Ambastha, CMD, ECGC Ltd. participated 
in the meeting of BRICS Heads of ECAs held on 21st 
October, 2024 in Moscow, Russia.

lr g¥{ïamO Aå~ð, A à {Z, B©grOrgr {b{_Qo>S> Zo {XZm§H $21 
AŠQy>~a, 2024 H$mo _mñH$mo, ê$g _o§ Am`mo{OV {~«Šg B©grE à_wImo§ 
H$r ~¡R>H$ _o§ ^mJ {b`m&

13th Regional Cooperation Group (RCG) CEO level 
meeting was held on 11th March, 2025 in Sydney, 
Australia.

13 dt joÌr` gh`moJ g_yh (AmagrOr) grB©Amo ñVa H$r 
~¡R>H$ 11 _mM©, 2025 H$mo {gS>Zr, Am°ñQ´>o{b`m _o§ Am`mo{OV 
H$r JB©&

A bilateral meeting between ECGC Limited, India and 
NEXI, Japan was held at the 3rd Japan-Africa Public 

Private Economic Forum at Côte d’Ivoire.

H$moQo> S>r AmBda _o§ V¥Vr` OmnmZ-A\«$rH$m gmd©O{ZH$-{ZOr 
Am{W©H$ _§M _o§ B©grOrgr {b{_Qo>S>, ^maV Am¡a ZopŠg, OmnmZ Ho$ 

_Ü` {Ûnjr` ~¡R>H$ Am`mo{OV H$r JB©&

67th Annual Report 2024-25
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{à¶ gXñ¶m|, 

B©grOrgr {b{‘Q>oS> (B©grOrgr) Ho$ {ZXoeH$JU, ghf© {XZm§H$ 31 ‘mM©, 
2025 H$mo g‘má hþE {dÎmr¶ df© Ho$ {bE boIm nar{jV {dÎmr¶ n[aUm‘ 
Ho$ gmW, H$ånZr H$s 67 dt dm{f©H$ [anmoQ>© àñVwV H$aVo h¢&

{dÎmr¶ n[abpãY¶m§

AmnH$s H$ånZr H$s {dÎmr¶ n[abpãY¶m§, g‘rjmYrZ df© Ho$ {bE 
{ZåZ{b{IV h¢:

(` H$amo‹S> ‘|) 

 {ddaU 2024-25 2023-24
 nÊ¶mdV© (gH$b àr{‘¶‘) 1366.53 1270.77
 {dÎmr¶ ewëH$ H$a, ‘yë¶õmg   2758.62 2870.55
 /n[aemoYZ go nyd© bm^ (nr~rAmB©Q>rS>rE)

 KQ>mE§: {dÎmr¶ ewëH$ - -
 ‘yë¶õmg/n[aemoYZ go nyd© bm^ (nr~rQ>rS>rE) 2758.62 2870.55
 KQ>mE§: ‘yë¶õmg 35.55 11.60
 H$amYmZ go nyd© {Zdb bm^ (nr~rQ>r) 2723.07 2858.95
 H$amYmZ Ed§ nyd© Ad{Y g‘m¶moOZ 646.40 699.90
 Ho$ {bE àmdYmZ
 H$amYmZ Ho$ níMmV bm^/hm{Z (nrEQ>r) 2076.67 2159.050

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam àXÎm Xmdm| H$s Hw$b am{e 
{nN>bo {dÎmr¶ df© Ho$ `450.31 H$amo‹S> H$s VwbZm ‘| `453.46 H$amo‹S> 
Wr& nwZ~u‘mH$Vm©Am| Ho$ eo¶a, dgybr Ed§ àmdYmZm| H$mo g‘m¶mo{OV H$aZo 
Ho$ níMmV, {dÎmr¶ df© 2024-25 Ho$ {bE Xmdm {nN>bo {dÎmr¶ df© Ho$ 
`(974.47) H$amo‹S> H$s VwbZm ‘| ~‹T>H$a `(632.01) H$amo‹S> hmo J¶m& 
{Zdoe Ed§ AÝ¶ Am¶ {dÎmr¶ df© 2024-25 ‘| ~‹T>H$a `1253.81 
H$amo‹S> hmo JB© h¡, Omo {nN>bo {dÎmr¶ df© ‘| `1204.89 H$amo‹S> Wr, Omo 
4.06% H$s d¥{Õ Xem©Vr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr Ûmam A{O©V gH$b àr{‘¶‘ 
{nN>bo {dÎmr¶ df© Ho$ `1270.77 H$amo‹S> H$s VwbZm ‘| `1366.53 H$amo‹S> 
Wr, Omo 7.54% H$s d¥{Õ Xem©Vm h¡& nwZ~u‘m hñVm§VaU Ed§ AZ{O©V 
àr{‘¶‘ Ho$ {bE àma{jV {Z{Y Ho$ g‘m¶moOZ Ho$ níMmV, {dÎmr¶ df© 
2024-25 Ho$ {bE A{O©V àr{‘¶‘ (ewÕ) {nN>bo {dÎmr¶ df© Ho$ 
`1079.76 H$amo‹S> H$s VwbZm ‘| ~‹T>H$a `1155.69 H$amo‹S> hmo J¶m, Omo 
7.03% H$s d¥{Õ Xem©Vm h¡&

bm^ Ed§ {d{Z¶moOZ

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ n[aMmbZ go Hw$b Am¶ `1548.22 
H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h `1544.73 H$amo‹S> Wr& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam {nN>bo {dÎmr¶ df© Ho$ 
`2163.45 H$amo‹S> Ho$ VwbZm ‘| `1827.30 H$amo‹S> H$m n[aMmbZ bm^ 
XO© {H$¶m J¶m h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$a nyd© bm^
(nr ~r Q>r) {nN>bo {dÎmr¶ df© Ho$ `2858.95 H$amo‹S> Ho$ VwbZm ‘| 
`2723.07 H$amo‹S> Wm& Am¶H$a Ed§ nyd© Ad{Y g‘m¶moOZ Ho$ {bE 
`646.40 H$amo‹S> àXmZ {H$E OmZo Ho$ níMmV, {dÎmr¶ df© 2024-25 ‘| 
{d{Z¶moOZ Ho$ {bE CnbãY H$a-níMmV bm^ (nr E Q>r) `2076.67 
H$amo‹S> Wm, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h `2159.05 H$amo‹S> Wm&

Dear Members, 

The Directors of ECGC Limited (ECGC) are pleased to present 
the 67th Annual Report of the Company, together with the 
audited financial statements, for the Financial Year (FY) ended 
on March 31, 2025.

FINANCIAL HIGHLIGHTS 

Your Company’s financial highlights for the period under 
review are given below:

(₹ in crore) 

 Particulars 2024-25 2023-24

 Turnover (Gross Premium) 1366.53 1270.77

 Profit Before Finance Charges,  2758.62 2870.55
 Tax, Depreciation/ Amortization (PBITDA)

 Less: Finance Charges - -

 Profit Before Depreciation/ 2758.62 2870.55
 Amortization (PBTDA)

 Less: Depreciation 35.55 11.60

 Net Profit Before Taxation (PBT) 2723.07 2858.95

 Provision for Taxation and Prior 646.40 699.90
 Period Adjustments 

 Profit/(Loss) After Taxation (PAT) 2076.67 2159.05

During the FY 2024-25, the total amount of claims paid by the 
Company was ₹453.46 crore against ₹450.31 crore in the 
previous FY. After adjusting for reinsurers share, recoveries 
and provisions, the incurred claim increased for the FY 
2024-25 to ₹(632.01) crore against ₹(974.47) crore for the 
previous FY. Investment and other income have increased to 
₹1253.81 crore in the FY 2024-25 from ₹1204.89 crore in the 
previous FY reflecting a growth of 4.06%.

The Gross Premium earned by the Company during the FY 
2024-25 was ₹1366.53 crore against ₹1270.77 crore during the 
previous FY registering a growth of 7.54%. Post adjustment of 
Reinsurance Cession and Reserve for Unearned Premium, the 
premium earned (Net) for the FY 2024-25, increased to 
₹1155.69 crore, against ₹1079.76 crore for the previous FY 
registering a growth of 7.03%.

PROFITS AND APPROPRIATIONS 

During the FY 2024-25, total income from operations was 
₹1548.22 crore against ₹1544.73 crore in the previous FY. 
During the FY 2024-25, the Company posted an Operating 
Profit of ₹1827.30 crore against ₹2163.45 crore in the previous 
FY. During the FY 2024-25, Profit Before Tax (PBT) was 
₹2723.07 crore against ₹2858.95 crore in the previous FY. 
After providing ₹646.40 crore towards income tax and prior 
period adjustments, Profit After Tax (PAT) available for 
appropriation in the FY 2024-25 was ₹2076.67 crore, against 
₹2159.05 crore in the previous FY.

{ZXoeH$m| H$s [anmoQ>©
DIRECTORS’ REPORT
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Segment-Wise Gross Premium Received (` in Crore)
I§S>dma àmá Hw$b àr{_`_ (` H$amo‹S> _o§o§)
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bm^m§e

{ZXoeH$ ‘§S>b ghf©, `433.80 H$amo‹S> H$s am{e Ho$, `100 à{V B{¹$Q>r 
eo¶a Ho$ 43,38,00,000 B{¹$Q>r eo¶am| na `10 à{V B{¹$Q>r eo¶a H$m 
nyU© Ed§ A§{V‘ bm^m§e H$s AZwe§gm H$aVo h¡& Hw$b bm^m§e am{e 
`433.80 H$amo‹S> h¡, Omo `2076.67 H$amo‹S> Ho$ H$a-nyd© bm^ H$m 
20.89% ^wJVmZ AZwnmV H$mo Xem©Vm h¡&

àma{jV {Z{Y¶m§

~moS>© Ûmam {XZm§H$ 27 ‘B©, 2025 H$mo Am¶mo{OV AnZr 453dt ~¡R>H$ ‘| 
gm‘mÝ¶ àma{jV {Z{Y¶m| ‘| `1642.87 H$amo‹S> A§V[aV {H$¶m OmZm 
àñVm{dV h¢&

AXmdr bm^m§e H$m {ZdoeH$ {ejU Ed§ g§ajU H$mof ‘| A§VaU

My§{H$, {nN>bo df© {H$gr AXÎm/AXmdr bm^m§e Kmo{fV AWdm ^wJVmZ 
Zht {H$¶m J¶m Wm, Bg{bE H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 125 Ho$ 
àmdYmZ bmJy Zht hmoVo h¢&

DIVIDEND 

The Board of Directors are pleased to recommend a full and 
final dividend of ₹10 per Equity Share on the 43,38,00,000 
Equity Shares of ₹100 each, amounting to ₹433.80 crore. The 
total dividend amounts to ₹433.80 crore representing a 
pay-out ratio of 20.89% of the PAT of ₹2076.67 crore.

RESERVES 

The Board, at its 453rd Meeting held on May 27, 2025, 
proposed to transfer ₹1642.87 crore to General Reserve.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR 
EDUCATION AND PROTECTION FUND 

Since there was no unpaid/unclaimed Dividend declared and 
paid last year, the provisions of Section 125 of the Companies 
Act, 2013 do not apply.

67th Annual Report 2024-25
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SHARE CAPITAL 

As of March 31, 2025 the Company’s Net Worth was 

₹13484.76 crore (₹11841.89 crore as on March 31, 2024), 

comprising Paid-up Share Capital of ₹4338 crore and 

Reserves and Surplus of ₹9146.76 crore.

BUY BACK OF SECURITIES

The Company has not bought back any of its securities during 

the year under review.

SWEAT EQUITY SHARES

The Company has not issued any Sweat Equity Shares during 

the year under review.

BONUS SHARES

No Bonus Shares were issued during the year under review.

EMPLOYEES STOCK OPTION SCHEME

The Company has not provided any Stock Option Scheme to 

the employees.

MEMORANDUM OF ASSOCIATION OF THE COMPANY

During the FY 2024-25, there was no change in the 

Memorandum of Association of the Company.

eo¶a ny§Or
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr H$s Hw$b g§n{Îm `13484.76 H$amo‹S> 
({XZm§H$ 31 ‘mM©, 2024 VH$ `11841.89 H$amo‹S>) Wr, {Og‘| `4338 
H$amo‹S> H$s àXÎm eo¶a ny§Or Ed§ `9146.76 H$amo‹S> H$m àma{jV Ed§ 
A{Yeof em{‘b Wm&

à{V^y{V¶m| H$s nwZ… IarX
H§$nZr Ûmam g‘rjmYrZ df© Ho$ Xm¡amZ AnZr H$moB© ^r à{V^y{V nwZ… Zht 
IarXr JB© h¡&

ñdoQ> B{¹$Q>r eo¶a
H§$nZr Ûmam g‘rjmYrZ df© Ho$ Xm¡amZ H$moB© ñdoQ> B{¹$Q>r eo¶a Omar Zht 
{H$¶m J¶m h¡&

~moZg eo¶a
g‘rjmYrZ df© Ho$ Xm¡amZ H$moB© ~moZg eo¶a Omar Zht {H$E JE&

H$‘©Mmar ñQ>m°H$ {dH$ën ¶moOZm
H$ånZr Ûmam AnZo H$m{‘©H$m| H$mo H$moB© ñQ>m°H$ {dH$ën ¶moOZm Zht CnbãY 
H$amB© JB© h¡&

H§$nZr Ho$ g§ñWm ~{h{Z©¶‘
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr Ho$ g§ñWm ~{h{Z©¶‘m| ‘| H$moB© 
n[adV©Z Zht {H$¶m J¶m&

Gross Claims Paid ( ` In Crore)
àXÎm gH$b Xmdo (` H$amo‹S> _o§)
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à~§YZ ì¶¶

~r‘m A{Y{Z¶‘, 1938 H$s Ymam 40gr Ho$ àmdYmZm| Ho$ AZwgma, 
àmg§{JH$ {Z¶‘m| Ho$ gmW n{R>V, {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ gH$b 
àr{‘¶‘ Am¶ Ho$ à{VeV Ho$ ê$n ‘| H§$nZr Ûmam {H$E JE à~§YZ ì¶¶ 
29.77% ({nN>bo {dÎmr¶ df© 29.57%) aho, Omo AmB© Ama S>r E AmB© 
‘mZX§S>m| Ho$ AZwê$n h¡&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm Q´>ñQ> (EZ B© AmB© E)

EZ B© AmB© E Q´>ñQ> H$s ñWmnZm ^maV gaH$ma (Or Amo AmB©) Ûmam ‘Ü¶‘ 
Ed§ XrKm©d{Y {Z¶m©V (_.d.Xr.A.) / n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm gw{ZpíMV H$aZo Ho$ CÔoí¶ go H$s JB© h¡, Omo 
amîQ´>r¶ {hV Ho$ ÑpîQ>H$moU go dm§N>Zr¶ h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ ghm¶Vm `4,741 H$amo‹S> h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, EZ B© AmB© E Q´>ñQ> Ûmam Ompå~¶m H$mo àXmZ H$s 
JB© IarXma F$U gw{dYm go g§~§{YV IarXma F$U (~r gr - EZ B© AmB© 
E) ¶moOZm Ho$ A§VJ©V B§{S>¶m Ep³µO‘ ~¢H$ H$mo `130.33 H$amo‹S> Ho$ Xmdo 
H$mo ‘§µOyar àXmZ H$s JB© h¡& BgHo$ A{V[aº$, Q´>ñQ> Ûmam Q´>ñQ> Ho$ gmW 
Omo{I‘-gmPmH$aU ì¶dñWm Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| 
n[a¶moOZmAm| Ho$ AYrZ ‘| hþE hm{Z Ho$ {bE B©grOrgr H$s ‘Ü¶‘ Ed§ 
XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ n[a¶moOZm {Z¶m©VH$m| H$mo 
{ZnQ>mZ {H$E JE Xmdm| Ho$ {bE B©grOrgr H$mo `72.42 H$amo‹S> H$s 
à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s hm‘rXmar j‘Vm ̀ 80,000 
H$amo‹S> h¡, {Og‘| go 25% AWm©V `20,000 H$amo‹S> H§$nZr Ûmam Omar 
_.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV {H$E JE h¢& 54 Xoem| 
‘| `43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbo 213 n[a¶moOZmAm| H$mo ghm¶Vm 
àXmZ H$aZo dmbo 331 ajmAm| Ho$ {bE `14,153.77 H$amo‹S> VH$ H$m 
Omo{I‘ EZ B© AmB© E Q´>ñQ> Ho$ gmW gmPm {H$¶m J¶m h¡& `80,000 
H$amo‹S> H$m eof 75% AWm©V `60,000 H$amo‹S> ~r gr -EZ B© AmB© E Ho$ 
{bE {ZYm©[aV {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$, Q´>ñQ> Ûmam 
Xoem|, H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo ‘| `18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
`25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$E JE h¢& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ‘§Oya / {ZnQ>mZ {H$E JE Xmdm| H$mo XoIVo hþE, 
{XZm§H$ 31 ‘mM©, 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ h¡& 
^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr BgH$s 
à~§Y EO|gr h¡&

{ZXoeH$ ‘ÊS>b

B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (Or Amo AmB©) Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡& H§$nZr Ho$ H$m¶m] Ed§ H$mamo~ma Ho$ n[aMmbZ, {ZX}eZ Ed§ 
à~§YZ Ho$ gm‘mÝ¶ A{YH$ma {ZXoeH$ ‘§S>b ‘| {Z{hV h¢, {OgH$s 
AÜ¶jVm AÜ¶j-gh-à~§Y {ZXoeH$ H$aVo h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) Ho$ A{V{aº$ {ZXoeH$ 
_ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m¶©nmbH$ {ZXoeH$ h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ (A à {Z) Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) g{hV 
{ZXoeH$ _ÊS>b© Ho$ g^r gXñ¶m| H$s {Z¶w{º$ ^maV Ho$ amîQ´>n{V Ûmam H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, lr g¥pîQ>amO Aå~ð>, H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo) Ed§ H$m¶©H$mar {ZXoeH$ H$mo {XZm§H$ 16 
{Xg§~a, 2024 go H§$nZr Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| 
nXmoÞV {H$¶m J¶m h¡& CÝh| {XZm§H$ 14 Zd§~a 2023 go H$m¶©H$mar 

{ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/ AÜ¶j- gh- 
à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& dm{UÁ¶ 
Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ ‘| g§¶wº$ g{Md lr {gÕmW© 
‘hmOZ H$mo {XZm§H$ 16 Aà¡b, 2024 go gaH$mar Zm{‘V J¡a- 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; {\$¶mo Ho$ AÜ¶j 
lr ApídZr Hw$‘ma H$mo {XZm§H$ 07 ‘B©, 2024 go J¡a- H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; Ed§ B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) lr gw~ra Hw$‘ma Xmg H$mo {XZm§H$ 
13 OZdar, 2025 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ H$m¶©H$mar 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡& ^maV gaH$ma Ûmam ^maVr¶ 
[aOd© ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$ lr Eg.gr. ‘w‘y© H$mo H§$nZr Ho$ {ZXoeH$ 
_ÊS>b ‘| nwZ… {Z¶wº$ {H$¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, VrZ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr A{‘V Hw$‘ma AJ«dmb, lr‘Vr à{V^m Hw$edmhm Ed§
lr ApídZr Hw$‘ma Ed§ EH$ gaH$mar Zm{‘V J¡a-H$m¶©nmbH$ {ZXoeH$
lr {dnwb ~§gb H§$nZr Ho$ {ZXoeH$ Zht h¢&

Bg [anmoQ>© H$s {V{W VH$, {ZXoeH$ _ÊS>b ‘| J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [a³V h¢& BZ [ap³V¶m| H$mo ^aZo H$s 
à{H«$¶m ^maV gaH$ma Ho$ gmW {‘bH$a Omar h¡&

{ZXoeH$m| H$s {Z¶w{º$, nm[al{‘H$ ̂ wJVmZ VWm CZHo$ Xm{¶Ëdm| Ho$ {Zdm©h 
go g§~pÝYV H§$nZr H$s nm°{bgr

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ 
{ZXoeH$m| H$s {Z¶w{º$ / {ZîH$mgZ, {ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ 
{deofVmAm| Ed§ ñdV§ÌVm H$m {ZYm©aU H$aZo Ho$ {bE ‘mZX§S> V¡¶ma H$aZo 
VWm {ZXoeH$m|, à‘wI à~§YH$s¶ H$m{‘©H$m| VWm H§$nZr Ho$ AÝ¶ 
A{YH$m[a¶m| Ho$ nm[al{‘H$ na nm°{bgr H$s {g\$m[ae H$aZo VWm 
nm[al{‘H$ Ho$ {bE nm°{bgr V¡¶ma H$aZo ‘| AÝ¶ {dMmam| go g§~§{YV h¢, 
Omo EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo H§$nZr na bmJy Zht hmoVo h¢, Bg{bE 
H§$nZr Ûmam {ZXoeH$m| H$s {Z¶w{º$, à~§YH$s¶ nm[al{‘H$ Ho$ ^wJVmZ, 
{ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ {deofVmAm|, {ZXoeH$m| H$s ñdV§ÌVm 
VWm AÝ¶ g§~§{YV ‘m‘bm| go g§~§{YV H$moB© nm°{bgr V¡¶ma Zht H$s JB© 
h¡ O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(3) Ho$ A§VJ©V 
d{U©V h¡& H§$nZr Ho$ {ZXoeH$ _ÊS>b Ho$ g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV 
Ho$ amîQ´>n{V Ûmam H$s OmVr h¡& AÜ¶j, à~§Y {ZXoeH$ AWdm 
AÜ¶j-gh-à~§Y {ZXoeH$ (Ohm§ nX EH$ hr ì¶{º$ Ûmam YmaU {H$¶m 
OmVm h¡), Ed§ H$m¶©nmbH$ {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$  (nm°{bgr 
‘m‘bo) / H$m¶©nmbH$ {ZXoeH$(n[aMmbZ) / d[að>V‘ H$m¶©nmbH$ 
{ZXoeH$ Ho$ Bg àH$ma Ho$ àmá hmoZo dmbo doVZ Ed§ / AWdm ^Îmo H$m 
{ZYm©aU g‘¶-g‘¶ na amîQ´>n{V Ûmam {H$¶m OmVm h¢&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ 
à{V\$b H$m ‘gm¡Xm H§$nZr H$s do~gmBQ> (www.ecgc.in) Ho$ H$m°nm}aoQ> 
àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm {ZXoeH$ H$s KmofUm

gmd©O{ZH$ {b{‘Q>oS> H§$nZr na bmJy ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm 
{ZXoeH$(Am|) H$s {Z¶w{º$ go g§~§{YV Ymam 149 Ho$ àmdYmZm| H$m {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ gånyU© ê$n go AZwnmbZ {H$¶m J¶m h¢&

ghm¶H$ H§$n{Z¶m§, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$n{Z¶m§

H§$nZr H$s H$moB© ghm¶H$ H§$nZr, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$nZr 
Zht h¡&

O‘m

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$gr àH$ma H$m O‘m Z Vmo 
ñdrH$ma {H$¶m J¶m h¡ Am¡a Z hr ZdrZrH¥$V {H$¶m J¶m h¡&

{Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 (AmB© ~r gr) Ho$ A§VJ©V 
àmaå^ H$s JB© H$m°nm}aoQ> {Xdm{b¶mnZ g‘mYmZ à{H«$¶m

g‘rjmYrZ df© Ho$ Xm¡amZ, {Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 
Ho$ A§VJ©V H§$nZr Ho$ {déÕ Z Vmo H$moB© AmdoXZ {H$¶m J¶m Am¡a Z hr 
H$moB© H$m¶©dmhr b§{~V Wr&

EH$‘wíV g‘Pm¡Vo Ho$ g‘¶ H$s JB© gån{Îm Ho$ ‘yë¶m§H$Z Ed§ ~¢H$m| AWdm 
{dÎmr¶ g§ñWmZm| go F$U àmá H$aVo g‘¶ H$s JB© ‘yë¶m§H$Z am{e ‘| A§Va 
Ed§ BgHo$ H$maUm| H$m {dñV¥V {ddaU&

bmJy Zht

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z¶‘, 2013

H§$nZr Ho$ nmg H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z (amoH$Wm‘, 
{ZfoY Am¡a {ZdmaU) A{Y{Z¶‘, 2013 H$s Amdí¶H$Vm Ho$ AZwê$n ¶m¡Z 
CËnr‹S>Z H$s {eH$m¶Vm| go {ZnQ>Zo Ho$ {bE EH$ nm°{bgr h¡& g^r H$m{‘©H$ 
Bg nm°{bgr Ho$ A§VJ©V AmVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
nm°{bgr Ho$ A§VJ©V H$moB© {eH$m¶V XO© Zht H$s JB©& {XZm§H$ 31 ‘mM© 
2025 Ho$ A§V VH$ {ZdmaU hoVw H$moB© {eH$m¶V b§{~V Zht h¡&

^maV gaH$ma (Or Amo AmB©) Ho$ gmW g‘Pm¡Vm kmnZ (E‘ Amo ¶y)

bmoH$ CÚ‘ {d^mJ Ûmam Omar {Xem-{ZX}em| Ho$ AZwgma, àË¶oH$ df© 
^maV gaH$ma Ho$ dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘ Amo ¶y) na hñVmja {H$E OmVo h¢& {d{^Þ 
{dÎmr¶ Ed§ J¡a-{dÎmr¶ ‘mnX§S>m| Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
{ZînmXZ H$mo {dÎmr¶ df© 2020-21 Ho$ {bE ""~hþV AÀN>m'', {dÎmr¶ df© 
2021-22 Ho$ {bE ""CËH¥$îQ>'', {dÎmr¶ df© 2022-23 Ho$ {bE ""~hþV 
AÀN>m'' Ed§ {dÎmr¶ df© 2023-24 Ho$ {bE ""CËH¥$îQ>'' aoQ> {H$¶m J¶m 
h¡& {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$m {ZînmXZ ""~hþV AÀN>m'' 
hmoZo H$s g§^mdZm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE E‘ Amo ¶y ‘mnX§S>m| 
H$m {ddaU, gmW hr BZ ‘mnX§S>m| Ho$ A§VJ©V H§$nZr Ûmam bú¶ Ed§ 
AZw‘m{ZV CnbpãY {ZåZmZwgma h¡:

{dÎmr¶ df© 2024-25 Ho$ AZw‘mZm| Ho$ AmYma na g‘Pm¡Vm kmnZ Ho$ 
A§VJ©V {ZînmXZ

SOLVENCY MARGIN 

The Solvency Ratio as on March 31, 2025 is 57.13 against the 
Insurance Regulatory and Development Authority of India 
(IRDAI) norm of 1.50. The details are as under:

 Particulars 2024-25 2023-24
 Required Solvency Margin (RSM)
 under Regulations (₹ in crore) 226.35 235.92

 Available Solvency Margin (ASM)
 (₹ in crore) 12931.95 11292.75

 Solvency Ratio
 (Total ASM / RSM)  57.13 47.87

MAXIMUM LIABILITY 

The Maximum Liability (ML) that the Company can underwrite 
at any point of time, as approved by the Government of India 
under Article 72(b) of the Articles of Association of the 
Company, remains unchanged at ₹1,50,000 crore as of March 
31, 2025. The ML as of March 31, 2025 was ₹1,44,014.85 
crore.

INTRODUCTION OF NEW PRODUCTS 

In the FY 2024-25, no new product was introduced by the 
Company.

INVESTMENT

The investments of the Company are in conformity with the 
guidelines of the IRDAI.

emoYZ-j‘Vm AZwnmV
{XZm§H$ 31 ‘mM© 2025 VH$ emoYZ-j‘Vm AZwnmV 57.13 h¡, O~{H$ 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
H$m ‘mZH$ 1.50 h¡& {ddaU {ZåZmZwgma h¡:

 {ddaU 2024-25 2023-24
 {d{Z¶‘Z Ho$ A§VJ©V Ano{jV emoYZ-j‘Vm
 AZwnmV (Ama Eg E‘) (` H$amo‹S> ‘|) 226.35 235.92
 CnbãY emoYZ-j‘Vm ‘m{O©Z (E Eg E‘)
 (` H$amo‹S> ‘|) 12931.95 11292.75
 emoYZ-j‘Vm AZwnmV (Hw$b E Eg E‘ /
 Ama Eg E‘) 57.13 47.87

A{YH$V‘ Xo¶Vm
H§$nZr Ho$ g§ñWm {d{Z¶‘ Ho$ AZwÀN>oX 72(~r) Ho$ A§VJ©V ^maV gaH$ma 
Ûmam AZw‘mo{XV A{YH$V‘ Xo¶Vm (E‘ Eb), {Ogo H§$nZr Ûmam {H$gr ^r 
g‘¶ hm‘rXmar {H$¶m Om gH$Vm h¡, {XZm§H$ 31 ‘mM© 2025 VH$ 
`1,50,000 H$amo‹S> na An[ad{V©V ~Zr hþB© h¡& {XZm§H$ 31 ‘mM© 2025 
VH$ E‘ Eb `1,44,014.85 H$amo‹S> Wm&

ZE CËnmXm| H$m n[aM¶
{dÎmr¶ df© 2024-25 ‘| H§$nZr Ûmam H$moB© Z¶m CËnmX àmaå^ Zht {H$¶m 
J¶m h¢&

{Zdoe
H§$nZr Ho$ {Zdoe AmB© Ama S>r E AmB© Ho$ {d{Z¶m‘H$ {Xem{ZX}em| Ho$ 
AZwê$n h¢&

MwH$Vm ny§Or/Paid up Capital

Paid-up Capital & Reserves (Net Worth) (` in Crore)
MwH$Vm ny§Or Ed§ àmapjV {Z{Y`m± ({Zdb _mpb`V) (` H$amo‹S> _o§o§)
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g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV ~moS>© ~¡R>H$m| H$s g§»¶m

g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr Ûmam gmV {ZXoeH$ _ÊS>b H$r 
~¡R>H|$ Am¶mo{OV H$s JB©&

boIm narjm g{‘{V Ho$ {dÝ¶mg H$m àH$Q>Z VWm gVH©$Vm V§Ì H$m 
àmdYmZ

boIm narjm g{‘{V ‘| {ZåZ{b{IV gXñ¶ em{‘b h¢:

 H«$.g§. {ZXoeH$ H$m Zm‘

 1. lr am‘mñdm‘r Zmam¶UZ
  ({XZm§H$ 30/10/2023 go gXñ¶ Ho$ ê$n ‘| Ed§ {XZm§H$
  09/11/2023 go AÜ¶j Ho$ ê$n ‘| {Z¶wº$)

 2. lr {gÕmW© ‘hmOZ
  ({XZm§H$ 16/04/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 3. lr‘Vr AnUm© ^m{Q>¶m
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 4. lr {earf M§Ð ‘w‘y©
  ({XZm§H$ 10/01/2020 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 5. gwlr hfm© ~§Jmar
  ({XZm§H$ 23/09/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 6. lr {dnwb ~§gb
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 16/04/2024 go gXñ¶ Zht h¢)

 7. lr AídZr Hw$‘ma
  ({XZm§H$ 07/05/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 31/03/2025 go gXñ¶ Zht h¢)

boImnarjm g{‘{V H$m ZoV¥Ëd ñdV§Ì {ZXoeH$ lr am‘mñdm‘r Zmam¶UZ 
H$aVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, boImnarjm g{‘{V Ho$ gXñ¶m| 
‘| Xmo J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ AWm©V lr {gÕmW© ‘hmOZ 
Ed§ lr‘Vr AnUm© ^m{Q>¶m VWm Mma J¡a- H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr am‘mñdm‘r Zmam¶UZ, lr {earf M§Ð ‘w‘y©, gwlr hfm© ~§Jmar 
Ed§ lr ApídZr Hw$‘ma em{‘b Wo, Omo ~hþ‘V H$m JR>Z H$aVo Wo&

H§$nZr Ûmam EH$ gVH©$Vm V§Ì ñWm{nV {H$¶m h¡ VWm boImnarjm g{‘{V 
Ho$ O[aE H$m{‘©H$mo Ed§ AÝ¶ {ZXoeH$m| Ûmam ì¶º$ H$s JB© dmñV{dH$ 
e§H$mAmo na {ZJamZr H$s OmVr h¡& H§$nZr Ûmam AnZr e§H$m ì¶º$ H$aZo 
dmbo H$m{‘©H$m| Ed§ {ZXoeH$m| H$mo CËnr‹S>Z go ajm hoVw n¶m©á gwajm Cnm¶ 
^r CnbãY H$amdm¶m J¶m h¡& H§$nZr Ûmam H$m{‘©H$m| Ed§ H§$nZr Ho$ {hVm| 
go g§~§{YV ‘m‘bm| H$s [anmo{Q>ªJ Ho$ {bE boImnarjm g{‘{V Ho$ AÜ¶j 
H$m g§nH©$ {ddaU ^r H$m{‘©H$m| H$mo CnbãY H$amdm¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE gVH©$Vm ‘m‘bm| H$m {ddaU:

 01/04/2024  {XZm§H$ 01/04/2024 {ZnQ>mZ {H$¶m J¶m eof 

 VH$ àma§{^H$  go 31/03/2025

 eof Ho$ Xm¡amZ àmá  

  gVH©$Vm ‘m‘bo

 03 eyÝ¶ 03  eyÝ¶
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

MANAGEMENT EXPENSES 

As per the provisions under Section 40C of the Insurance Act, 
1938 read with the relevant Rules, the management expenses 
incurred by the Company as a percentage of the Gross 
Premium Income during the FY 2024-25 stood at 29.77% 
(previous FY 29.57%) which is within the IRDAI norms.

NATIONAL EXPORT INSURANCE ACCOUNT TRUST (NEIA) 

The NEIA Trust has been established by the Government of 
India (GOI) with the objective of ensuring availability of credit 
risk cover for Medium and Long-Term exports (MLT) / project 
exports which are desirable from the point of view of national 
interest. The total grant-in-aid received by the Trust as of 
March 31, 2025 stands at ₹4,741 crore. During the FY 
2024–25, the NEIA Trust has approved a claim of ₹130.33 
crore to India Exim Bank under its Buyer’s Credit (BC-NEIA) 
scheme, pertaining to the Buyer’s Credit facility extended to 
Zambia. Additionally, the Trust has approved a reimbursement 
of ₹72.42 crore to ECGC for claims settled to Indian project 
exporters under ECGC’s Medium and Long-Term policy 
covers, for losses  incurred under projects in Afghanistan, 
issued under risk-sharing arrangement with the Trust. The 
underwriting capacity of the Trust is ₹80,000 crore of which 
25% amounting to ₹20,000 crore has been earmarked for 
supporting MLT covers issued by the Company. Risk to the 
extent of ₹14,153.77 crore, in respect of 331 covers supporting 
213 projects with a total value of ₹43,571 crore in 54 countries, 
has been shared with the NEIA Trust. The balance 75% of 
₹80,000 crore amounting to ₹60,000 crore is earmarked for the 
BC-NEIA. As of March 31, 2025, the Trust has issued 28 
Buyer’s Credit covers with an aggregate Maximum Liability of 
₹25,097 crore for 28 projects of value ₹18,006 crore in the 
countries Cameroon, Cote D’ Ivoire, Ghana, Iran, Maldives, 
Mauritania, Mozambique, Senegal, Sri Lanka, Suriname, 
Tanzania, Uganda, Zambia and Zimbabwe. In view of the 
claims admitted/settled during the FY 2022-23, 2023-24 and 
2024-25, the corpus available for underwriting is NIL as of 
March, 31, 2025. The GOI is the sole settlor of the Trust and 
ECGC is the managing agency.

BOARD OF DIRECTORS

ECGC Ltd. is a 100% Government of India (GOI)-owned 
Company.  The general powers of superintendence, direction 
and management of the affairs and business of the Company 
are vested in the Board of Directors, presided over by the 
Chairman-cum-Managing Director.  All the Directors on the 
Board other than the Chairman-cum-Managing Director and 
the Executive Director (Policy Matters) are Non-Executive 
Directors. All Members of the Board including the 
Chairman-cum-Managing Director (CMD) and the Executive 
Director (Policy Matters), are appointed by the President of 
India.

During the FY 2024-25, Shri Sristiraj Ambastha, Executive 
Director (Policy Matters) and Functional Director has been 
elevated as the Chairman-cum-Managing Director of the 
Company w.e.f. December 16, 2024. He was appointed as a 
Functional Director i.e. Executive Director (Policy Matters)/ 
Chairman-cum-Managing Director (Additional Charge) w.e.f. 
November 14, 2023. Shri Siddharth Mahajan, Joint Secretary, 
Department of Commerce, Mini Commerce & Indusy has been 

à~§YZ ì¶¶

~r‘m A{Y{Z¶‘, 1938 H$s Ymam 40gr Ho$ àmdYmZm| Ho$ AZwgma, 
àmg§{JH$ {Z¶‘m| Ho$ gmW n{R>V, {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ gH$b 
àr{‘¶‘ Am¶ Ho$ à{VeV Ho$ ê$n ‘| H§$nZr Ûmam {H$E JE à~§YZ ì¶¶ 
29.77% ({nN>bo {dÎmr¶ df© 29.57%) aho, Omo AmB© Ama S>r E AmB© 
‘mZX§S>m| Ho$ AZwê$n h¡&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm Q´>ñQ> (EZ B© AmB© E)

EZ B© AmB© E Q´>ñQ> H$s ñWmnZm ^maV gaH$ma (Or Amo AmB©) Ûmam ‘Ü¶‘ 
Ed§ XrKm©d{Y {Z¶m©V (_.d.Xr.A.) / n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm gw{ZpíMV H$aZo Ho$ CÔoí¶ go H$s JB© h¡, Omo 
amîQ´>r¶ {hV Ho$ ÑpîQ>H$moU go dm§N>Zr¶ h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ ghm¶Vm `4,741 H$amo‹S> h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, EZ B© AmB© E Q´>ñQ> Ûmam Ompå~¶m H$mo àXmZ H$s 
JB© IarXma F$U gw{dYm go g§~§{YV IarXma F$U (~r gr - EZ B© AmB© 
E) ¶moOZm Ho$ A§VJ©V B§{S>¶m Ep³µO‘ ~¢H$ H$mo `130.33 H$amo‹S> Ho$ Xmdo 
H$mo ‘§µOyar àXmZ H$s JB© h¡& BgHo$ A{V[aº$, Q´>ñQ> Ûmam Q´>ñQ> Ho$ gmW 
Omo{I‘-gmPmH$aU ì¶dñWm Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| 
n[a¶moOZmAm| Ho$ AYrZ ‘| hþE hm{Z Ho$ {bE B©grOrgr H$s ‘Ü¶‘ Ed§ 
XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ n[a¶moOZm {Z¶m©VH$m| H$mo 
{ZnQ>mZ {H$E JE Xmdm| Ho$ {bE B©grOrgr H$mo `72.42 H$amo‹S> H$s 
à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s hm‘rXmar j‘Vm ̀ 80,000 
H$amo‹S> h¡, {Og‘| go 25% AWm©V `20,000 H$amo‹S> H§$nZr Ûmam Omar 
_.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV {H$E JE h¢& 54 Xoem| 
‘| `43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbo 213 n[a¶moOZmAm| H$mo ghm¶Vm 
àXmZ H$aZo dmbo 331 ajmAm| Ho$ {bE `14,153.77 H$amo‹S> VH$ H$m 
Omo{I‘ EZ B© AmB© E Q´>ñQ> Ho$ gmW gmPm {H$¶m J¶m h¡& `80,000 
H$amo‹S> H$m eof 75% AWm©V `60,000 H$amo‹S> ~r gr -EZ B© AmB© E Ho$ 
{bE {ZYm©[aV {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$, Q´>ñQ> Ûmam 
Xoem|, H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo ‘| `18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
`25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$E JE h¢& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ‘§Oya / {ZnQ>mZ {H$E JE Xmdm| H$mo XoIVo hþE, 
{XZm§H$ 31 ‘mM©, 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ h¡& 
^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr BgH$s 
à~§Y EO|gr h¡&

{ZXoeH$ ‘ÊS>b

B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (Or Amo AmB©) Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡& H§$nZr Ho$ H$m¶m] Ed§ H$mamo~ma Ho$ n[aMmbZ, {ZX}eZ Ed§ 
à~§YZ Ho$ gm‘mÝ¶ A{YH$ma {ZXoeH$ ‘§S>b ‘| {Z{hV h¢, {OgH$s 
AÜ¶jVm AÜ¶j-gh-à~§Y {ZXoeH$ H$aVo h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) Ho$ A{V{aº$ {ZXoeH$ 
_ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m¶©nmbH$ {ZXoeH$ h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ (A à {Z) Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) g{hV 
{ZXoeH$ _ÊS>b© Ho$ g^r gXñ¶m| H$s {Z¶w{º$ ^maV Ho$ amîQ´>n{V Ûmam H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, lr g¥pîQ>amO Aå~ð>, H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo) Ed§ H$m¶©H$mar {ZXoeH$ H$mo {XZm§H$ 16 
{Xg§~a, 2024 go H§$nZr Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| 
nXmoÞV {H$¶m J¶m h¡& CÝh| {XZm§H$ 14 Zd§~a 2023 go H$m¶©H$mar 

{ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/ AÜ¶j- gh- 
à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& dm{UÁ¶ 
Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ ‘| g§¶wº$ g{Md lr {gÕmW© 
‘hmOZ H$mo {XZm§H$ 16 Aà¡b, 2024 go gaH$mar Zm{‘V J¡a- 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; {\$¶mo Ho$ AÜ¶j 
lr ApídZr Hw$‘ma H$mo {XZm§H$ 07 ‘B©, 2024 go J¡a- H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; Ed§ B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) lr gw~ra Hw$‘ma Xmg H$mo {XZm§H$ 
13 OZdar, 2025 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ H$m¶©H$mar 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡& ^maV gaH$ma Ûmam ^maVr¶ 
[aOd© ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$ lr Eg.gr. ‘w‘y© H$mo H§$nZr Ho$ {ZXoeH$ 
_ÊS>b ‘| nwZ… {Z¶wº$ {H$¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, VrZ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr A{‘V Hw$‘ma AJ«dmb, lr‘Vr à{V^m Hw$edmhm Ed§
lr ApídZr Hw$‘ma Ed§ EH$ gaH$mar Zm{‘V J¡a-H$m¶©nmbH$ {ZXoeH$
lr {dnwb ~§gb H§$nZr Ho$ {ZXoeH$ Zht h¢&

Bg [anmoQ>© H$s {V{W VH$, {ZXoeH$ _ÊS>b ‘| J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [a³V h¢& BZ [ap³V¶m| H$mo ^aZo H$s 
à{H«$¶m ^maV gaH$ma Ho$ gmW {‘bH$a Omar h¡&

{ZXoeH$m| H$s {Z¶w{º$, nm[al{‘H$ ̂ wJVmZ VWm CZHo$ Xm{¶Ëdm| Ho$ {Zdm©h 
go g§~pÝYV H§$nZr H$s nm°{bgr

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ 
{ZXoeH$m| H$s {Z¶w{º$ / {ZîH$mgZ, {ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ 
{deofVmAm| Ed§ ñdV§ÌVm H$m {ZYm©aU H$aZo Ho$ {bE ‘mZX§S> V¡¶ma H$aZo 
VWm {ZXoeH$m|, à‘wI à~§YH$s¶ H$m{‘©H$m| VWm H§$nZr Ho$ AÝ¶ 
A{YH$m[a¶m| Ho$ nm[al{‘H$ na nm°{bgr H$s {g\$m[ae H$aZo VWm 
nm[al{‘H$ Ho$ {bE nm°{bgr V¡¶ma H$aZo ‘| AÝ¶ {dMmam| go g§~§{YV h¢, 
Omo EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo H§$nZr na bmJy Zht hmoVo h¢, Bg{bE 
H§$nZr Ûmam {ZXoeH$m| H$s {Z¶w{º$, à~§YH$s¶ nm[al{‘H$ Ho$ ^wJVmZ, 
{ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ {deofVmAm|, {ZXoeH$m| H$s ñdV§ÌVm 
VWm AÝ¶ g§~§{YV ‘m‘bm| go g§~§{YV H$moB© nm°{bgr V¡¶ma Zht H$s JB© 
h¡ O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(3) Ho$ A§VJ©V 
d{U©V h¡& H§$nZr Ho$ {ZXoeH$ _ÊS>b Ho$ g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV 
Ho$ amîQ´>n{V Ûmam H$s OmVr h¡& AÜ¶j, à~§Y {ZXoeH$ AWdm 
AÜ¶j-gh-à~§Y {ZXoeH$ (Ohm§ nX EH$ hr ì¶{º$ Ûmam YmaU {H$¶m 
OmVm h¡), Ed§ H$m¶©nmbH$ {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$  (nm°{bgr 
‘m‘bo) / H$m¶©nmbH$ {ZXoeH$(n[aMmbZ) / d[að>V‘ H$m¶©nmbH$ 
{ZXoeH$ Ho$ Bg àH$ma Ho$ àmá hmoZo dmbo doVZ Ed§ / AWdm ^Îmo H$m 
{ZYm©aU g‘¶-g‘¶ na amîQ´>n{V Ûmam {H$¶m OmVm h¢&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ 
à{V\$b H$m ‘gm¡Xm H§$nZr H$s do~gmBQ> (www.ecgc.in) Ho$ H$m°nm}aoQ> 
àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm {ZXoeH$ H$s KmofUm

gmd©O{ZH$ {b{‘Q>oS> H§$nZr na bmJy ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm 
{ZXoeH$(Am|) H$s {Z¶w{º$ go g§~§{YV Ymam 149 Ho$ àmdYmZm| H$m {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ gånyU© ê$n go AZwnmbZ {H$¶m J¶m h¢&

ghm¶H$ H§$n{Z¶m§, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$n{Z¶m§

H§$nZr H$s H$moB© ghm¶H$ H§$nZr, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$nZr 
Zht h¡&

O‘m

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$gr àH$ma H$m O‘m Z Vmo 
ñdrH$ma {H$¶m J¶m h¡ Am¡a Z hr ZdrZrH¥$V {H$¶m J¶m h¡&

{Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 (AmB© ~r gr) Ho$ A§VJ©V 
àmaå^ H$s JB© H$m°nm}aoQ> {Xdm{b¶mnZ g‘mYmZ à{H«$¶m

g‘rjmYrZ df© Ho$ Xm¡amZ, {Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 
Ho$ A§VJ©V H§$nZr Ho$ {déÕ Z Vmo H$moB© AmdoXZ {H$¶m J¶m Am¡a Z hr 
H$moB© H$m¶©dmhr b§{~V Wr&

EH$‘wíV g‘Pm¡Vo Ho$ g‘¶ H$s JB© gån{Îm Ho$ ‘yë¶m§H$Z Ed§ ~¢H$m| AWdm 
{dÎmr¶ g§ñWmZm| go F$U àmá H$aVo g‘¶ H$s JB© ‘yë¶m§H$Z am{e ‘| A§Va 
Ed§ BgHo$ H$maUm| H$m {dñV¥V {ddaU&

bmJy Zht

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z¶‘, 2013

H§$nZr Ho$ nmg H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z (amoH$Wm‘, 
{ZfoY Am¡a {ZdmaU) A{Y{Z¶‘, 2013 H$s Amdí¶H$Vm Ho$ AZwê$n ¶m¡Z 
CËnr‹S>Z H$s {eH$m¶Vm| go {ZnQ>Zo Ho$ {bE EH$ nm°{bgr h¡& g^r H$m{‘©H$ 
Bg nm°{bgr Ho$ A§VJ©V AmVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
nm°{bgr Ho$ A§VJ©V H$moB© {eH$m¶V XO© Zht H$s JB©& {XZm§H$ 31 ‘mM© 
2025 Ho$ A§V VH$ {ZdmaU hoVw H$moB© {eH$m¶V b§{~V Zht h¡&

^maV gaH$ma (Or Amo AmB©) Ho$ gmW g‘Pm¡Vm kmnZ (E‘ Amo ¶y)

bmoH$ CÚ‘ {d^mJ Ûmam Omar {Xem-{ZX}em| Ho$ AZwgma, àË¶oH$ df© 
^maV gaH$ma Ho$ dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘ Amo ¶y) na hñVmja {H$E OmVo h¢& {d{^Þ 
{dÎmr¶ Ed§ J¡a-{dÎmr¶ ‘mnX§S>m| Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
{ZînmXZ H$mo {dÎmr¶ df© 2020-21 Ho$ {bE ""~hþV AÀN>m'', {dÎmr¶ df© 
2021-22 Ho$ {bE ""CËH¥$îQ>'', {dÎmr¶ df© 2022-23 Ho$ {bE ""~hþV 
AÀN>m'' Ed§ {dÎmr¶ df© 2023-24 Ho$ {bE ""CËH¥$îQ>'' aoQ> {H$¶m J¶m 
h¡& {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$m {ZînmXZ ""~hþV AÀN>m'' 
hmoZo H$s g§^mdZm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE E‘ Amo ¶y ‘mnX§S>m| 
H$m {ddaU, gmW hr BZ ‘mnX§S>m| Ho$ A§VJ©V H§$nZr Ûmam bú¶ Ed§ 
AZw‘m{ZV CnbpãY {ZåZmZwgma h¡:

{dÎmr¶ df© 2024-25 Ho$ AZw‘mZm| Ho$ AmYma na g‘Pm¡Vm kmnZ Ho$ 
A§VJ©V {ZînmXZ

emoYZ-j‘Vm AZwnmV
{XZm§H$ 31 ‘mM© 2025 VH$ emoYZ-j‘Vm AZwnmV 57.13 h¡, O~{H$ 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
H$m ‘mZH$ 1.50 h¡& {ddaU {ZåZmZwgma h¡:

 {ddaU 2024-25 2023-24
 {d{Z¶‘Z Ho$ A§VJ©V Ano{jV emoYZ-j‘Vm
 AZwnmV (Ama Eg E‘) (` H$amo‹S> ‘|) 226.35 235.92
 CnbãY emoYZ-j‘Vm ‘m{O©Z (E Eg E‘)
 (` H$amo‹S> ‘|) 12931.95 11292.75
 emoYZ-j‘Vm AZwnmV (Hw$b E Eg E‘ /
 Ama Eg E‘) 57.13 47.87

A{YH$V‘ Xo¶Vm
H§$nZr Ho$ g§ñWm {d{Z¶‘ Ho$ AZwÀN>oX 72(~r) Ho$ A§VJ©V ^maV gaH$ma 
Ûmam AZw‘mo{XV A{YH$V‘ Xo¶Vm (E‘ Eb), {Ogo H§$nZr Ûmam {H$gr ^r 
g‘¶ hm‘rXmar {H$¶m Om gH$Vm h¡, {XZm§H$ 31 ‘mM© 2025 VH$ 
`1,50,000 H$amo‹S> na An[ad{V©V ~Zr hþB© h¡& {XZm§H$ 31 ‘mM© 2025 
VH$ E‘ Eb `1,44,014.85 H$amo‹S> Wm&

ZE CËnmXm| H$m n[aM¶
{dÎmr¶ df© 2024-25 ‘| H§$nZr Ûmam H$moB© Z¶m CËnmX àmaå^ Zht {H$¶m 
J¶m h¢&

{Zdoe
H§$nZr Ho$ {Zdoe AmB© Ama S>r E AmB© Ho$ {d{Z¶m‘H$ {Xem{ZX}em| Ho$ 
AZwê$n h¢&

g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV ~moS>© ~¡R>H$m| H$s g§»¶m

g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr Ûmam gmV {ZXoeH$ _ÊS>b H$r 
~¡R>H|$ Am¶mo{OV H$s JB©&

boIm narjm g{‘{V Ho$ {dÝ¶mg H$m àH$Q>Z VWm gVH©$Vm V§Ì H$m 
àmdYmZ

boIm narjm g{‘{V ‘| {ZåZ{b{IV gXñ¶ em{‘b h¢:

 H«$.g§. {ZXoeH$ H$m Zm‘

 1. lr am‘mñdm‘r Zmam¶UZ
  ({XZm§H$ 30/10/2023 go gXñ¶ Ho$ ê$n ‘| Ed§ {XZm§H$
  09/11/2023 go AÜ¶j Ho$ ê$n ‘| {Z¶wº$)

 2. lr {gÕmW© ‘hmOZ
  ({XZm§H$ 16/04/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 3. lr‘Vr AnUm© ^m{Q>¶m
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 4. lr {earf M§Ð ‘w‘y©
  ({XZm§H$ 10/01/2020 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 5. gwlr hfm© ~§Jmar
  ({XZm§H$ 23/09/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 6. lr {dnwb ~§gb
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 16/04/2024 go gXñ¶ Zht h¢)

 7. lr AídZr Hw$‘ma
  ({XZm§H$ 07/05/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 31/03/2025 go gXñ¶ Zht h¢)

boImnarjm g{‘{V H$m ZoV¥Ëd ñdV§Ì {ZXoeH$ lr am‘mñdm‘r Zmam¶UZ 
H$aVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, boImnarjm g{‘{V Ho$ gXñ¶m| 
‘| Xmo J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ AWm©V lr {gÕmW© ‘hmOZ 
Ed§ lr‘Vr AnUm© ^m{Q>¶m VWm Mma J¡a- H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr am‘mñdm‘r Zmam¶UZ, lr {earf M§Ð ‘w‘y©, gwlr hfm© ~§Jmar 
Ed§ lr ApídZr Hw$‘ma em{‘b Wo, Omo ~hþ‘V H$m JR>Z H$aVo Wo&

H§$nZr Ûmam EH$ gVH©$Vm V§Ì ñWm{nV {H$¶m h¡ VWm boImnarjm g{‘{V 
Ho$ O[aE H$m{‘©H$mo Ed§ AÝ¶ {ZXoeH$m| Ûmam ì¶º$ H$s JB© dmñV{dH$ 
e§H$mAmo na {ZJamZr H$s OmVr h¡& H§$nZr Ûmam AnZr e§H$m ì¶º$ H$aZo 
dmbo H$m{‘©H$m| Ed§ {ZXoeH$m| H$mo CËnr‹S>Z go ajm hoVw n¶m©á gwajm Cnm¶ 
^r CnbãY H$amdm¶m J¶m h¡& H§$nZr Ûmam H$m{‘©H$m| Ed§ H§$nZr Ho$ {hVm| 
go g§~§{YV ‘m‘bm| H$s [anmo{Q>ªJ Ho$ {bE boImnarjm g{‘{V Ho$ AÜ¶j 
H$m g§nH©$ {ddaU ^r H$m{‘©H$m| H$mo CnbãY H$amdm¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE gVH©$Vm ‘m‘bm| H$m {ddaU:

 01/04/2024  {XZm§H$ 01/04/2024 {ZnQ>mZ {H$¶m J¶m eof 

 VH$ àma§{^H$  go 31/03/2025

 eof Ho$ Xm¡amZ àmá  

  gVH©$Vm ‘m‘bo

 03 eyÝ¶ 03  eyÝ¶
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

à~§YZ ì¶¶

~r‘m A{Y{Z¶‘, 1938 H$s Ymam 40gr Ho$ àmdYmZm| Ho$ AZwgma, 
àmg§{JH$ {Z¶‘m| Ho$ gmW n{R>V, {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ gH$b 
àr{‘¶‘ Am¶ Ho$ à{VeV Ho$ ê$n ‘| H§$nZr Ûmam {H$E JE à~§YZ ì¶¶ 
29.77% ({nN>bo {dÎmr¶ df© 29.57%) aho, Omo AmB© Ama S>r E AmB© 
‘mZX§S>m| Ho$ AZwê$n h¡&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm Q´>ñQ> (EZ B© AmB© E)

EZ B© AmB© E Q´>ñQ> H$s ñWmnZm ^maV gaH$ma (Or Amo AmB©) Ûmam ‘Ü¶‘ 
Ed§ XrKm©d{Y {Z¶m©V (_.d.Xr.A.) / n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm gw{ZpíMV H$aZo Ho$ CÔoí¶ go H$s JB© h¡, Omo 
amîQ´>r¶ {hV Ho$ ÑpîQ>H$moU go dm§N>Zr¶ h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ ghm¶Vm `4,741 H$amo‹S> h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, EZ B© AmB© E Q´>ñQ> Ûmam Ompå~¶m H$mo àXmZ H$s 
JB© IarXma F$U gw{dYm go g§~§{YV IarXma F$U (~r gr - EZ B© AmB© 
E) ¶moOZm Ho$ A§VJ©V B§{S>¶m Ep³µO‘ ~¢H$ H$mo `130.33 H$amo‹S> Ho$ Xmdo 
H$mo ‘§µOyar àXmZ H$s JB© h¡& BgHo$ A{V[aº$, Q´>ñQ> Ûmam Q´>ñQ> Ho$ gmW 
Omo{I‘-gmPmH$aU ì¶dñWm Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| 
n[a¶moOZmAm| Ho$ AYrZ ‘| hþE hm{Z Ho$ {bE B©grOrgr H$s ‘Ü¶‘ Ed§ 
XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ n[a¶moOZm {Z¶m©VH$m| H$mo 
{ZnQ>mZ {H$E JE Xmdm| Ho$ {bE B©grOrgr H$mo `72.42 H$amo‹S> H$s 
à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s hm‘rXmar j‘Vm ̀ 80,000 
H$amo‹S> h¡, {Og‘| go 25% AWm©V `20,000 H$amo‹S> H§$nZr Ûmam Omar 
_.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV {H$E JE h¢& 54 Xoem| 
‘| `43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbo 213 n[a¶moOZmAm| H$mo ghm¶Vm 
àXmZ H$aZo dmbo 331 ajmAm| Ho$ {bE `14,153.77 H$amo‹S> VH$ H$m 
Omo{I‘ EZ B© AmB© E Q´>ñQ> Ho$ gmW gmPm {H$¶m J¶m h¡& `80,000 
H$amo‹S> H$m eof 75% AWm©V `60,000 H$amo‹S> ~r gr -EZ B© AmB© E Ho$ 
{bE {ZYm©[aV {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$, Q´>ñQ> Ûmam 
Xoem|, H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo ‘| `18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
`25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$E JE h¢& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ‘§Oya / {ZnQ>mZ {H$E JE Xmdm| H$mo XoIVo hþE, 
{XZm§H$ 31 ‘mM©, 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ h¡& 
^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr BgH$s 
à~§Y EO|gr h¡&

{ZXoeH$ ‘ÊS>b

B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (Or Amo AmB©) Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡& H§$nZr Ho$ H$m¶m] Ed§ H$mamo~ma Ho$ n[aMmbZ, {ZX}eZ Ed§ 
à~§YZ Ho$ gm‘mÝ¶ A{YH$ma {ZXoeH$ ‘§S>b ‘| {Z{hV h¢, {OgH$s 
AÜ¶jVm AÜ¶j-gh-à~§Y {ZXoeH$ H$aVo h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) Ho$ A{V{aº$ {ZXoeH$ 
_ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m¶©nmbH$ {ZXoeH$ h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ (A à {Z) Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) g{hV 
{ZXoeH$ _ÊS>b© Ho$ g^r gXñ¶m| H$s {Z¶w{º$ ^maV Ho$ amîQ´>n{V Ûmam H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, lr g¥pîQ>amO Aå~ð>, H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo) Ed§ H$m¶©H$mar {ZXoeH$ H$mo {XZm§H$ 16 
{Xg§~a, 2024 go H§$nZr Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| 
nXmoÞV {H$¶m J¶m h¡& CÝh| {XZm§H$ 14 Zd§~a 2023 go H$m¶©H$mar 

inducted as a Government Nominee Non-Executive Director 
w.e.f. April 16, 2024; Shri Ashwani Kumar, President, FIEO was 
inducted as a Non-executive Independent Director w.e.f. May 
07, 2024; and Shri Subir Kumar Das, Executive Director (Policy 
Matters), ECGC Limited was inducted as a Whole-time 
Functional Director on the Board of the Company w.e.f. 
January 13, 2025. The Government of India has reappointed 
Shri S.C. Murmu, Executive Director, Reserve Bank of India on 
the Board of the Company.

During the FY 2024-25, three Non-executive Independent 
Directors viz. Shri Amit Kumar Agarwal, Smt. Pratibha 
Kushwaha and Shri Ashwani Kumar and a Government 
Nominee Non-Executive Director Shri Vipul Bansal ceased to 
be Directors of the Company. 

As of date of this report, seven of the thirteen positions of 
Non-executive Independent Directors on the Board remain 
vacant.  The process of filling up these vacancies is being 
pursued with the Government of India.

COMPANY’S POLICY RELATING TO DIRECTORS’ 
APPOINTMENT, PAYMENT OF REMUNERATION AND 
DISCHARGE OF THEIR DUTIES

The provisions of Section 178(2), (3) and (4) of the Companies 
Act, 2013 related to the appointment/ removal of Directors, 
formulating the criteria for determining the qualifications, 
positive attributes and independence of Directors and 
recommending the policy on remuneration of the Directors, 
Key Managerial Personnel and other officers of the Company 
and other considerations in formulating the policy for 
remuneration are not applicable to the Company, being a 
Government Company, and hence the Company has not 
devised any policy related to the appointment of Directors, 
payment of Managerial remuneration, Directors’ qualifications, 
positive attributes, independence of Directors and other 
related matters as provided under Section 178(3) of the 
Companies Act, 2013.  All the Directors on  the Board of the 
Company are appointed by the President of India.  The 
Chairman, Managing Director or Chairman-cum-Managing 
Director (where the office is held by one and the same person), 
and Executive Director/ Executive Director (Policy Matters)/ 
Executive Director (Operations)/ Senior-most Executive 
Director so appointed shall receive such salary and/or 
allowances as the President may determine from time to time.

ANNUAL RETURN

The draft of Annual Return pursuant to the provisions of 
Section 92 of the Companies Act, 2013 is available under the 
Corporate Governance section of the website of the Company 
(www.ecgc.in).

DECLARATION OF INDEPENDENT DIRECTORS AND 
WOMAN DIRECTOR

The provisions of Section 149 pertaining to the appointment of 
Independent Directors and Woman Director(s) applicable to 
Public Limited Company were fully complied during the FY 
2024-25. 

{ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/ AÜ¶j- gh- 
à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& dm{UÁ¶ 
Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ ‘| g§¶wº$ g{Md lr {gÕmW© 
‘hmOZ H$mo {XZm§H$ 16 Aà¡b, 2024 go gaH$mar Zm{‘V J¡a- 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; {\$¶mo Ho$ AÜ¶j 
lr ApídZr Hw$‘ma H$mo {XZm§H$ 07 ‘B©, 2024 go J¡a- H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; Ed§ B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) lr gw~ra Hw$‘ma Xmg H$mo {XZm§H$ 
13 OZdar, 2025 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ H$m¶©H$mar 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡& ^maV gaH$ma Ûmam ^maVr¶ 
[aOd© ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$ lr Eg.gr. ‘w‘y© H$mo H§$nZr Ho$ {ZXoeH$ 
_ÊS>b ‘| nwZ… {Z¶wº$ {H$¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, VrZ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr A{‘V Hw$‘ma AJ«dmb, lr‘Vr à{V^m Hw$edmhm Ed§
lr ApídZr Hw$‘ma Ed§ EH$ gaH$mar Zm{‘V J¡a-H$m¶©nmbH$ {ZXoeH$
lr {dnwb ~§gb H§$nZr Ho$ {ZXoeH$ Zht h¢&

Bg [anmoQ>© H$s {V{W VH$, {ZXoeH$ _ÊS>b ‘| J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [a³V h¢& BZ [ap³V¶m| H$mo ^aZo H$s 
à{H«$¶m ^maV gaH$ma Ho$ gmW {‘bH$a Omar h¡&

{ZXoeH$m| H$s {Z¶w{º$, nm[al{‘H$ ̂ wJVmZ VWm CZHo$ Xm{¶Ëdm| Ho$ {Zdm©h 
go g§~pÝYV H§$nZr H$s nm°{bgr

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ 
{ZXoeH$m| H$s {Z¶w{º$ / {ZîH$mgZ, {ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ 
{deofVmAm| Ed§ ñdV§ÌVm H$m {ZYm©aU H$aZo Ho$ {bE ‘mZX§S> V¡¶ma H$aZo 
VWm {ZXoeH$m|, à‘wI à~§YH$s¶ H$m{‘©H$m| VWm H§$nZr Ho$ AÝ¶ 
A{YH$m[a¶m| Ho$ nm[al{‘H$ na nm°{bgr H$s {g\$m[ae H$aZo VWm 
nm[al{‘H$ Ho$ {bE nm°{bgr V¡¶ma H$aZo ‘| AÝ¶ {dMmam| go g§~§{YV h¢, 
Omo EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo H§$nZr na bmJy Zht hmoVo h¢, Bg{bE 
H§$nZr Ûmam {ZXoeH$m| H$s {Z¶w{º$, à~§YH$s¶ nm[al{‘H$ Ho$ ^wJVmZ, 
{ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ {deofVmAm|, {ZXoeH$m| H$s ñdV§ÌVm 
VWm AÝ¶ g§~§{YV ‘m‘bm| go g§~§{YV H$moB© nm°{bgr V¡¶ma Zht H$s JB© 
h¡ O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(3) Ho$ A§VJ©V 
d{U©V h¡& H§$nZr Ho$ {ZXoeH$ _ÊS>b Ho$ g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV 
Ho$ amîQ´>n{V Ûmam H$s OmVr h¡& AÜ¶j, à~§Y {ZXoeH$ AWdm 
AÜ¶j-gh-à~§Y {ZXoeH$ (Ohm§ nX EH$ hr ì¶{º$ Ûmam YmaU {H$¶m 
OmVm h¡), Ed§ H$m¶©nmbH$ {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$  (nm°{bgr 
‘m‘bo) / H$m¶©nmbH$ {ZXoeH$(n[aMmbZ) / d[að>V‘ H$m¶©nmbH$ 
{ZXoeH$ Ho$ Bg àH$ma Ho$ àmá hmoZo dmbo doVZ Ed§ / AWdm ^Îmo H$m 
{ZYm©aU g‘¶-g‘¶ na amîQ´>n{V Ûmam {H$¶m OmVm h¢&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ 
à{V\$b H$m ‘gm¡Xm H§$nZr H$s do~gmBQ> (www.ecgc.in) Ho$ H$m°nm}aoQ> 
àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm {ZXoeH$ H$s KmofUm

gmd©O{ZH$ {b{‘Q>oS> H§$nZr na bmJy ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm 
{ZXoeH$(Am|) H$s {Z¶w{º$ go g§~§{YV Ymam 149 Ho$ àmdYmZm| H$m {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ gånyU© ê$n go AZwnmbZ {H$¶m J¶m h¢&

ghm¶H$ H§$n{Z¶m§, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$n{Z¶m§

H§$nZr H$s H$moB© ghm¶H$ H§$nZr, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$nZr 
Zht h¡&

O‘m

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$gr àH$ma H$m O‘m Z Vmo 
ñdrH$ma {H$¶m J¶m h¡ Am¡a Z hr ZdrZrH¥$V {H$¶m J¶m h¡&

{Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 (AmB© ~r gr) Ho$ A§VJ©V 
àmaå^ H$s JB© H$m°nm}aoQ> {Xdm{b¶mnZ g‘mYmZ à{H«$¶m

g‘rjmYrZ df© Ho$ Xm¡amZ, {Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 
Ho$ A§VJ©V H§$nZr Ho$ {déÕ Z Vmo H$moB© AmdoXZ {H$¶m J¶m Am¡a Z hr 
H$moB© H$m¶©dmhr b§{~V Wr&

EH$‘wíV g‘Pm¡Vo Ho$ g‘¶ H$s JB© gån{Îm Ho$ ‘yë¶m§H$Z Ed§ ~¢H$m| AWdm 
{dÎmr¶ g§ñWmZm| go F$U àmá H$aVo g‘¶ H$s JB© ‘yë¶m§H$Z am{e ‘| A§Va 
Ed§ BgHo$ H$maUm| H$m {dñV¥V {ddaU&

bmJy Zht

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z¶‘, 2013

H§$nZr Ho$ nmg H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z (amoH$Wm‘, 
{ZfoY Am¡a {ZdmaU) A{Y{Z¶‘, 2013 H$s Amdí¶H$Vm Ho$ AZwê$n ¶m¡Z 
CËnr‹S>Z H$s {eH$m¶Vm| go {ZnQ>Zo Ho$ {bE EH$ nm°{bgr h¡& g^r H$m{‘©H$ 
Bg nm°{bgr Ho$ A§VJ©V AmVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
nm°{bgr Ho$ A§VJ©V H$moB© {eH$m¶V XO© Zht H$s JB©& {XZm§H$ 31 ‘mM© 
2025 Ho$ A§V VH$ {ZdmaU hoVw H$moB© {eH$m¶V b§{~V Zht h¡&

^maV gaH$ma (Or Amo AmB©) Ho$ gmW g‘Pm¡Vm kmnZ (E‘ Amo ¶y)

bmoH$ CÚ‘ {d^mJ Ûmam Omar {Xem-{ZX}em| Ho$ AZwgma, àË¶oH$ df© 
^maV gaH$ma Ho$ dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘ Amo ¶y) na hñVmja {H$E OmVo h¢& {d{^Þ 
{dÎmr¶ Ed§ J¡a-{dÎmr¶ ‘mnX§S>m| Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
{ZînmXZ H$mo {dÎmr¶ df© 2020-21 Ho$ {bE ""~hþV AÀN>m'', {dÎmr¶ df© 
2021-22 Ho$ {bE ""CËH¥$îQ>'', {dÎmr¶ df© 2022-23 Ho$ {bE ""~hþV 
AÀN>m'' Ed§ {dÎmr¶ df© 2023-24 Ho$ {bE ""CËH¥$îQ>'' aoQ> {H$¶m J¶m 
h¡& {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$m {ZînmXZ ""~hþV AÀN>m'' 
hmoZo H$s g§^mdZm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE E‘ Amo ¶y ‘mnX§S>m| 
H$m {ddaU, gmW hr BZ ‘mnX§S>m| Ho$ A§VJ©V H§$nZr Ûmam bú¶ Ed§ 
AZw‘m{ZV CnbpãY {ZåZmZwgma h¡:

{dÎmr¶ df© 2024-25 Ho$ AZw‘mZm| Ho$ AmYma na g‘Pm¡Vm kmnZ Ho$ 
A§VJ©V {ZînmXZ

emoYZ-j‘Vm AZwnmV
{XZm§H$ 31 ‘mM© 2025 VH$ emoYZ-j‘Vm AZwnmV 57.13 h¡, O~{H$ 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
H$m ‘mZH$ 1.50 h¡& {ddaU {ZåZmZwgma h¡:

 {ddaU 2024-25 2023-24
 {d{Z¶‘Z Ho$ A§VJ©V Ano{jV emoYZ-j‘Vm
 AZwnmV (Ama Eg E‘) (` H$amo‹S> ‘|) 226.35 235.92
 CnbãY emoYZ-j‘Vm ‘m{O©Z (E Eg E‘)
 (` H$amo‹S> ‘|) 12931.95 11292.75
 emoYZ-j‘Vm AZwnmV (Hw$b E Eg E‘ /
 Ama Eg E‘) 57.13 47.87

A{YH$V‘ Xo¶Vm
H§$nZr Ho$ g§ñWm {d{Z¶‘ Ho$ AZwÀN>oX 72(~r) Ho$ A§VJ©V ^maV gaH$ma 
Ûmam AZw‘mo{XV A{YH$V‘ Xo¶Vm (E‘ Eb), {Ogo H§$nZr Ûmam {H$gr ^r 
g‘¶ hm‘rXmar {H$¶m Om gH$Vm h¡, {XZm§H$ 31 ‘mM© 2025 VH$ 
`1,50,000 H$amo‹S> na An[ad{V©V ~Zr hþB© h¡& {XZm§H$ 31 ‘mM© 2025 
VH$ E‘ Eb `1,44,014.85 H$amo‹S> Wm&

ZE CËnmXm| H$m n[aM¶
{dÎmr¶ df© 2024-25 ‘| H§$nZr Ûmam H$moB© Z¶m CËnmX àmaå^ Zht {H$¶m 
J¶m h¢&

{Zdoe
H§$nZr Ho$ {Zdoe AmB© Ama S>r E AmB© Ho$ {d{Z¶m‘H$ {Xem{ZX}em| Ho$ 
AZwê$n h¢&

g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV ~moS>© ~¡R>H$m| H$s g§»¶m

g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr Ûmam gmV {ZXoeH$ _ÊS>b H$r 
~¡R>H|$ Am¶mo{OV H$s JB©&

boIm narjm g{‘{V Ho$ {dÝ¶mg H$m àH$Q>Z VWm gVH©$Vm V§Ì H$m 
àmdYmZ

boIm narjm g{‘{V ‘| {ZåZ{b{IV gXñ¶ em{‘b h¢:

 H«$.g§. {ZXoeH$ H$m Zm‘

 1. lr am‘mñdm‘r Zmam¶UZ
  ({XZm§H$ 30/10/2023 go gXñ¶ Ho$ ê$n ‘| Ed§ {XZm§H$
  09/11/2023 go AÜ¶j Ho$ ê$n ‘| {Z¶wº$)

 2. lr {gÕmW© ‘hmOZ
  ({XZm§H$ 16/04/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 3. lr‘Vr AnUm© ^m{Q>¶m
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 4. lr {earf M§Ð ‘w‘y©
  ({XZm§H$ 10/01/2020 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 5. gwlr hfm© ~§Jmar
  ({XZm§H$ 23/09/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 6. lr {dnwb ~§gb
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 16/04/2024 go gXñ¶ Zht h¢)

 7. lr AídZr Hw$‘ma
  ({XZm§H$ 07/05/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 31/03/2025 go gXñ¶ Zht h¢)

boImnarjm g{‘{V H$m ZoV¥Ëd ñdV§Ì {ZXoeH$ lr am‘mñdm‘r Zmam¶UZ 
H$aVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, boImnarjm g{‘{V Ho$ gXñ¶m| 
‘| Xmo J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ AWm©V lr {gÕmW© ‘hmOZ 
Ed§ lr‘Vr AnUm© ^m{Q>¶m VWm Mma J¡a- H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr am‘mñdm‘r Zmam¶UZ, lr {earf M§Ð ‘w‘y©, gwlr hfm© ~§Jmar 
Ed§ lr ApídZr Hw$‘ma em{‘b Wo, Omo ~hþ‘V H$m JR>Z H$aVo Wo&

H§$nZr Ûmam EH$ gVH©$Vm V§Ì ñWm{nV {H$¶m h¡ VWm boImnarjm g{‘{V 
Ho$ O[aE H$m{‘©H$mo Ed§ AÝ¶ {ZXoeH$m| Ûmam ì¶º$ H$s JB© dmñV{dH$ 
e§H$mAmo na {ZJamZr H$s OmVr h¡& H§$nZr Ûmam AnZr e§H$m ì¶º$ H$aZo 
dmbo H$m{‘©H$m| Ed§ {ZXoeH$m| H$mo CËnr‹S>Z go ajm hoVw n¶m©á gwajm Cnm¶ 
^r CnbãY H$amdm¶m J¶m h¡& H§$nZr Ûmam H$m{‘©H$m| Ed§ H§$nZr Ho$ {hVm| 
go g§~§{YV ‘m‘bm| H$s [anmo{Q>ªJ Ho$ {bE boImnarjm g{‘{V Ho$ AÜ¶j 
H$m g§nH©$ {ddaU ^r H$m{‘©H$m| H$mo CnbãY H$amdm¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE gVH©$Vm ‘m‘bm| H$m {ddaU:

 01/04/2024  {XZm§H$ 01/04/2024 {ZnQ>mZ {H$¶m J¶m eof 

 VH$ àma§{^H$  go 31/03/2025

 eof Ho$ Xm¡amZ àmá  

  gVH©$Vm ‘m‘bo

 03 eyÝ¶ 03  eyÝ¶
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

à~§YZ ì¶¶

~r‘m A{Y{Z¶‘, 1938 H$s Ymam 40gr Ho$ àmdYmZm| Ho$ AZwgma, 
àmg§{JH$ {Z¶‘m| Ho$ gmW n{R>V, {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ gH$b 
àr{‘¶‘ Am¶ Ho$ à{VeV Ho$ ê$n ‘| H§$nZr Ûmam {H$E JE à~§YZ ì¶¶ 
29.77% ({nN>bo {dÎmr¶ df© 29.57%) aho, Omo AmB© Ama S>r E AmB© 
‘mZX§S>m| Ho$ AZwê$n h¡&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm Q´>ñQ> (EZ B© AmB© E)

EZ B© AmB© E Q´>ñQ> H$s ñWmnZm ^maV gaH$ma (Or Amo AmB©) Ûmam ‘Ü¶‘ 
Ed§ XrKm©d{Y {Z¶m©V (_.d.Xr.A.) / n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm gw{ZpíMV H$aZo Ho$ CÔoí¶ go H$s JB© h¡, Omo 
amîQ´>r¶ {hV Ho$ ÑpîQ>H$moU go dm§N>Zr¶ h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ ghm¶Vm `4,741 H$amo‹S> h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, EZ B© AmB© E Q´>ñQ> Ûmam Ompå~¶m H$mo àXmZ H$s 
JB© IarXma F$U gw{dYm go g§~§{YV IarXma F$U (~r gr - EZ B© AmB© 
E) ¶moOZm Ho$ A§VJ©V B§{S>¶m Ep³µO‘ ~¢H$ H$mo `130.33 H$amo‹S> Ho$ Xmdo 
H$mo ‘§µOyar àXmZ H$s JB© h¡& BgHo$ A{V[aº$, Q´>ñQ> Ûmam Q´>ñQ> Ho$ gmW 
Omo{I‘-gmPmH$aU ì¶dñWm Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| 
n[a¶moOZmAm| Ho$ AYrZ ‘| hþE hm{Z Ho$ {bE B©grOrgr H$s ‘Ü¶‘ Ed§ 
XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ n[a¶moOZm {Z¶m©VH$m| H$mo 
{ZnQ>mZ {H$E JE Xmdm| Ho$ {bE B©grOrgr H$mo `72.42 H$amo‹S> H$s 
à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s hm‘rXmar j‘Vm ̀ 80,000 
H$amo‹S> h¡, {Og‘| go 25% AWm©V `20,000 H$amo‹S> H§$nZr Ûmam Omar 
_.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV {H$E JE h¢& 54 Xoem| 
‘| `43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbo 213 n[a¶moOZmAm| H$mo ghm¶Vm 
àXmZ H$aZo dmbo 331 ajmAm| Ho$ {bE `14,153.77 H$amo‹S> VH$ H$m 
Omo{I‘ EZ B© AmB© E Q´>ñQ> Ho$ gmW gmPm {H$¶m J¶m h¡& `80,000 
H$amo‹S> H$m eof 75% AWm©V `60,000 H$amo‹S> ~r gr -EZ B© AmB© E Ho$ 
{bE {ZYm©[aV {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$, Q´>ñQ> Ûmam 
Xoem|, H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo ‘| `18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
`25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$E JE h¢& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ‘§Oya / {ZnQ>mZ {H$E JE Xmdm| H$mo XoIVo hþE, 
{XZm§H$ 31 ‘mM©, 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ h¡& 
^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr BgH$s 
à~§Y EO|gr h¡&

{ZXoeH$ ‘ÊS>b

B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (Or Amo AmB©) Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡& H§$nZr Ho$ H$m¶m] Ed§ H$mamo~ma Ho$ n[aMmbZ, {ZX}eZ Ed§ 
à~§YZ Ho$ gm‘mÝ¶ A{YH$ma {ZXoeH$ ‘§S>b ‘| {Z{hV h¢, {OgH$s 
AÜ¶jVm AÜ¶j-gh-à~§Y {ZXoeH$ H$aVo h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) Ho$ A{V{aº$ {ZXoeH$ 
_ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m¶©nmbH$ {ZXoeH$ h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ (A à {Z) Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) g{hV 
{ZXoeH$ _ÊS>b© Ho$ g^r gXñ¶m| H$s {Z¶w{º$ ^maV Ho$ amîQ´>n{V Ûmam H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, lr g¥pîQ>amO Aå~ð>, H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo) Ed§ H$m¶©H$mar {ZXoeH$ H$mo {XZm§H$ 16 
{Xg§~a, 2024 go H§$nZr Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| 
nXmoÞV {H$¶m J¶m h¡& CÝh| {XZm§H$ 14 Zd§~a 2023 go H$m¶©H$mar 

{ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/ AÜ¶j- gh- 
à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& dm{UÁ¶ 
Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ ‘| g§¶wº$ g{Md lr {gÕmW© 
‘hmOZ H$mo {XZm§H$ 16 Aà¡b, 2024 go gaH$mar Zm{‘V J¡a- 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; {\$¶mo Ho$ AÜ¶j 
lr ApídZr Hw$‘ma H$mo {XZm§H$ 07 ‘B©, 2024 go J¡a- H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; Ed§ B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) lr gw~ra Hw$‘ma Xmg H$mo {XZm§H$ 
13 OZdar, 2025 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ H$m¶©H$mar 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡& ^maV gaH$ma Ûmam ^maVr¶ 
[aOd© ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$ lr Eg.gr. ‘w‘y© H$mo H§$nZr Ho$ {ZXoeH$ 
_ÊS>b ‘| nwZ… {Z¶wº$ {H$¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, VrZ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr A{‘V Hw$‘ma AJ«dmb, lr‘Vr à{V^m Hw$edmhm Ed§
lr ApídZr Hw$‘ma Ed§ EH$ gaH$mar Zm{‘V J¡a-H$m¶©nmbH$ {ZXoeH$
lr {dnwb ~§gb H§$nZr Ho$ {ZXoeH$ Zht h¢&

Bg [anmoQ>© H$s {V{W VH$, {ZXoeH$ _ÊS>b ‘| J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [a³V h¢& BZ [ap³V¶m| H$mo ^aZo H$s 
à{H«$¶m ^maV gaH$ma Ho$ gmW {‘bH$a Omar h¡&

{ZXoeH$m| H$s {Z¶w{º$, nm[al{‘H$ ̂ wJVmZ VWm CZHo$ Xm{¶Ëdm| Ho$ {Zdm©h 
go g§~pÝYV H§$nZr H$s nm°{bgr

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ 
{ZXoeH$m| H$s {Z¶w{º$ / {ZîH$mgZ, {ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ 
{deofVmAm| Ed§ ñdV§ÌVm H$m {ZYm©aU H$aZo Ho$ {bE ‘mZX§S> V¡¶ma H$aZo 
VWm {ZXoeH$m|, à‘wI à~§YH$s¶ H$m{‘©H$m| VWm H§$nZr Ho$ AÝ¶ 
A{YH$m[a¶m| Ho$ nm[al{‘H$ na nm°{bgr H$s {g\$m[ae H$aZo VWm 
nm[al{‘H$ Ho$ {bE nm°{bgr V¡¶ma H$aZo ‘| AÝ¶ {dMmam| go g§~§{YV h¢, 
Omo EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo H§$nZr na bmJy Zht hmoVo h¢, Bg{bE 
H§$nZr Ûmam {ZXoeH$m| H$s {Z¶w{º$, à~§YH$s¶ nm[al{‘H$ Ho$ ^wJVmZ, 
{ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ {deofVmAm|, {ZXoeH$m| H$s ñdV§ÌVm 
VWm AÝ¶ g§~§{YV ‘m‘bm| go g§~§{YV H$moB© nm°{bgr V¡¶ma Zht H$s JB© 
h¡ O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(3) Ho$ A§VJ©V 
d{U©V h¡& H§$nZr Ho$ {ZXoeH$ _ÊS>b Ho$ g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV 
Ho$ amîQ´>n{V Ûmam H$s OmVr h¡& AÜ¶j, à~§Y {ZXoeH$ AWdm 
AÜ¶j-gh-à~§Y {ZXoeH$ (Ohm§ nX EH$ hr ì¶{º$ Ûmam YmaU {H$¶m 
OmVm h¡), Ed§ H$m¶©nmbH$ {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$  (nm°{bgr 
‘m‘bo) / H$m¶©nmbH$ {ZXoeH$(n[aMmbZ) / d[að>V‘ H$m¶©nmbH$ 
{ZXoeH$ Ho$ Bg àH$ma Ho$ àmá hmoZo dmbo doVZ Ed§ / AWdm ^Îmo H$m 
{ZYm©aU g‘¶-g‘¶ na amîQ´>n{V Ûmam {H$¶m OmVm h¢&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ 
à{V\$b H$m ‘gm¡Xm H§$nZr H$s do~gmBQ> (www.ecgc.in) Ho$ H$m°nm}aoQ> 
àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm {ZXoeH$ H$s KmofUm

gmd©O{ZH$ {b{‘Q>oS> H§$nZr na bmJy ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm 
{ZXoeH$(Am|) H$s {Z¶w{º$ go g§~§{YV Ymam 149 Ho$ àmdYmZm| H$m {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ gånyU© ê$n go AZwnmbZ {H$¶m J¶m h¢&

ghm¶H$ H§$n{Z¶m§, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$n{Z¶m§

H§$nZr H$s H$moB© ghm¶H$ H§$nZr, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$nZr 
Zht h¡&

O‘m

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$gr àH$ma H$m O‘m Z Vmo 
ñdrH$ma {H$¶m J¶m h¡ Am¡a Z hr ZdrZrH¥$V {H$¶m J¶m h¡&

{Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 (AmB© ~r gr) Ho$ A§VJ©V 
àmaå^ H$s JB© H$m°nm}aoQ> {Xdm{b¶mnZ g‘mYmZ à{H«$¶m

g‘rjmYrZ df© Ho$ Xm¡amZ, {Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 
Ho$ A§VJ©V H§$nZr Ho$ {déÕ Z Vmo H$moB© AmdoXZ {H$¶m J¶m Am¡a Z hr 
H$moB© H$m¶©dmhr b§{~V Wr&

EH$‘wíV g‘Pm¡Vo Ho$ g‘¶ H$s JB© gån{Îm Ho$ ‘yë¶m§H$Z Ed§ ~¢H$m| AWdm 
{dÎmr¶ g§ñWmZm| go F$U àmá H$aVo g‘¶ H$s JB© ‘yë¶m§H$Z am{e ‘| A§Va 
Ed§ BgHo$ H$maUm| H$m {dñV¥V {ddaU&

bmJy Zht

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z¶‘, 2013

H§$nZr Ho$ nmg H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z (amoH$Wm‘, 
{ZfoY Am¡a {ZdmaU) A{Y{Z¶‘, 2013 H$s Amdí¶H$Vm Ho$ AZwê$n ¶m¡Z 
CËnr‹S>Z H$s {eH$m¶Vm| go {ZnQ>Zo Ho$ {bE EH$ nm°{bgr h¡& g^r H$m{‘©H$ 
Bg nm°{bgr Ho$ A§VJ©V AmVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
nm°{bgr Ho$ A§VJ©V H$moB© {eH$m¶V XO© Zht H$s JB©& {XZm§H$ 31 ‘mM© 
2025 Ho$ A§V VH$ {ZdmaU hoVw H$moB© {eH$m¶V b§{~V Zht h¡&

^maV gaH$ma (Or Amo AmB©) Ho$ gmW g‘Pm¡Vm kmnZ (E‘ Amo ¶y)

bmoH$ CÚ‘ {d^mJ Ûmam Omar {Xem-{ZX}em| Ho$ AZwgma, àË¶oH$ df© 
^maV gaH$ma Ho$ dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘ Amo ¶y) na hñVmja {H$E OmVo h¢& {d{^Þ 
{dÎmr¶ Ed§ J¡a-{dÎmr¶ ‘mnX§S>m| Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
{ZînmXZ H$mo {dÎmr¶ df© 2020-21 Ho$ {bE ""~hþV AÀN>m'', {dÎmr¶ df© 
2021-22 Ho$ {bE ""CËH¥$îQ>'', {dÎmr¶ df© 2022-23 Ho$ {bE ""~hþV 
AÀN>m'' Ed§ {dÎmr¶ df© 2023-24 Ho$ {bE ""CËH¥$îQ>'' aoQ> {H$¶m J¶m 
h¡& {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$m {ZînmXZ ""~hþV AÀN>m'' 
hmoZo H$s g§^mdZm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE E‘ Amo ¶y ‘mnX§S>m| 
H$m {ddaU, gmW hr BZ ‘mnX§S>m| Ho$ A§VJ©V H§$nZr Ûmam bú¶ Ed§ 
AZw‘m{ZV CnbpãY {ZåZmZwgma h¡:

{dÎmr¶ df© 2024-25 Ho$ AZw‘mZm| Ho$ AmYma na g‘Pm¡Vm kmnZ Ho$ 
A§VJ©V {ZînmXZ

emoYZ-j‘Vm AZwnmV
{XZm§H$ 31 ‘mM© 2025 VH$ emoYZ-j‘Vm AZwnmV 57.13 h¡, O~{H$ 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
H$m ‘mZH$ 1.50 h¡& {ddaU {ZåZmZwgma h¡:

 {ddaU 2024-25 2023-24
 {d{Z¶‘Z Ho$ A§VJ©V Ano{jV emoYZ-j‘Vm
 AZwnmV (Ama Eg E‘) (` H$amo‹S> ‘|) 226.35 235.92
 CnbãY emoYZ-j‘Vm ‘m{O©Z (E Eg E‘)
 (` H$amo‹S> ‘|) 12931.95 11292.75
 emoYZ-j‘Vm AZwnmV (Hw$b E Eg E‘ /
 Ama Eg E‘) 57.13 47.87

A{YH$V‘ Xo¶Vm
H§$nZr Ho$ g§ñWm {d{Z¶‘ Ho$ AZwÀN>oX 72(~r) Ho$ A§VJ©V ^maV gaH$ma 
Ûmam AZw‘mo{XV A{YH$V‘ Xo¶Vm (E‘ Eb), {Ogo H§$nZr Ûmam {H$gr ^r 
g‘¶ hm‘rXmar {H$¶m Om gH$Vm h¡, {XZm§H$ 31 ‘mM© 2025 VH$ 
`1,50,000 H$amo‹S> na An[ad{V©V ~Zr hþB© h¡& {XZm§H$ 31 ‘mM© 2025 
VH$ E‘ Eb `1,44,014.85 H$amo‹S> Wm&

ZE CËnmXm| H$m n[aM¶
{dÎmr¶ df© 2024-25 ‘| H§$nZr Ûmam H$moB© Z¶m CËnmX àmaå^ Zht {H$¶m 
J¶m h¢&

{Zdoe
H§$nZr Ho$ {Zdoe AmB© Ama S>r E AmB© Ho$ {d{Z¶m‘H$ {Xem{ZX}em| Ho$ 
AZwê$n h¢&

g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV ~moS>© ~¡R>H$m| H$s g§»¶m

g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr Ûmam gmV {ZXoeH$ _ÊS>b H$r 
~¡R>H|$ Am¶mo{OV H$s JB©&

boIm narjm g{‘{V Ho$ {dÝ¶mg H$m àH$Q>Z VWm gVH©$Vm V§Ì H$m 
àmdYmZ

boIm narjm g{‘{V ‘| {ZåZ{b{IV gXñ¶ em{‘b h¢:

 H«$.g§. {ZXoeH$ H$m Zm‘

 1. lr am‘mñdm‘r Zmam¶UZ
  ({XZm§H$ 30/10/2023 go gXñ¶ Ho$ ê$n ‘| Ed§ {XZm§H$
  09/11/2023 go AÜ¶j Ho$ ê$n ‘| {Z¶wº$)

 2. lr {gÕmW© ‘hmOZ
  ({XZm§H$ 16/04/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 3. lr‘Vr AnUm© ^m{Q>¶m
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 4. lr {earf M§Ð ‘w‘y©
  ({XZm§H$ 10/01/2020 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 5. gwlr hfm© ~§Jmar
  ({XZm§H$ 23/09/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 6. lr {dnwb ~§gb
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 16/04/2024 go gXñ¶ Zht h¢)

 7. lr AídZr Hw$‘ma
  ({XZm§H$ 07/05/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 31/03/2025 go gXñ¶ Zht h¢)

boImnarjm g{‘{V H$m ZoV¥Ëd ñdV§Ì {ZXoeH$ lr am‘mñdm‘r Zmam¶UZ 
H$aVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, boImnarjm g{‘{V Ho$ gXñ¶m| 
‘| Xmo J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ AWm©V lr {gÕmW© ‘hmOZ 
Ed§ lr‘Vr AnUm© ^m{Q>¶m VWm Mma J¡a- H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr am‘mñdm‘r Zmam¶UZ, lr {earf M§Ð ‘w‘y©, gwlr hfm© ~§Jmar 
Ed§ lr ApídZr Hw$‘ma em{‘b Wo, Omo ~hþ‘V H$m JR>Z H$aVo Wo&

H§$nZr Ûmam EH$ gVH©$Vm V§Ì ñWm{nV {H$¶m h¡ VWm boImnarjm g{‘{V 
Ho$ O[aE H$m{‘©H$mo Ed§ AÝ¶ {ZXoeH$m| Ûmam ì¶º$ H$s JB© dmñV{dH$ 
e§H$mAmo na {ZJamZr H$s OmVr h¡& H§$nZr Ûmam AnZr e§H$m ì¶º$ H$aZo 
dmbo H$m{‘©H$m| Ed§ {ZXoeH$m| H$mo CËnr‹S>Z go ajm hoVw n¶m©á gwajm Cnm¶ 
^r CnbãY H$amdm¶m J¶m h¡& H§$nZr Ûmam H$m{‘©H$m| Ed§ H§$nZr Ho$ {hVm| 
go g§~§{YV ‘m‘bm| H$s [anmo{Q>ªJ Ho$ {bE boImnarjm g{‘{V Ho$ AÜ¶j 
H$m g§nH©$ {ddaU ^r H$m{‘©H$m| H$mo CnbãY H$amdm¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE gVH©$Vm ‘m‘bm| H$m {ddaU:

 01/04/2024  {XZm§H$ 01/04/2024 {ZnQ>mZ {H$¶m J¶m eof 

 VH$ àma§{^H$  go 31/03/2025

 eof Ho$ Xm¡amZ àmá  

  gVH©$Vm ‘m‘bo

 03 eyÝ¶ 03  eyÝ¶

NUMBER OF BOARD MEETINGS CONDUCTED DURING 
THE YEAR UNDER REVIEW

The Company had conducted seven Board Meetings during 
the FY under review.

DISCLOSURE OF COMPOSITION OF AUDIT COMMITTEE 
AND PROVIDING VIGIL MECHANISM

The Audit Committee consists of the following Members:

  S. No. Name of the Directors

 1. Shri Ramaswamy Narayanan

  (appointed as a Member w.e.f. 30/10/2023 and
  as the Chairman w.e.f. 09/11/2023)

 2. Shri Siddharth Mahajan
  (appointed as a Member w.e.f. 16/04/2024)

 3. Smt. Aparna Bhatia

  (appointed as a Member w.e.f. 16/11/2021)

 4. Shri Shirish Chandra Murmu

  (appointed as a Member w.e.f. 10/01/2020)

 5. Ms. Harsha Bangari

  (appointed as a Member w.e.f. 23/09/2021)

 6. Shri Vipul Bansal

  (appointed as a Member w.e.f. 16/11/2021)
  (ceased to be a Member w.e.f. 16/04/2024)

 7. Shri Ashwani Kumar

  (appointed as a Member w.e.f. 07/05/2024)
  (ceased to be a Member w.e.f. 31/03/2025)

The Audit Committee is headed by an Independent Director 
viz. Shri Ramaswamy Narayanan. During the FY 2024-25,
the members of the Audit Committee comprised two Non- 
executive Government Nominee Directors viz. Shri Siddharth 
Mahajan and Smt. Aparna Bhatia and four Non- executive 
Independent Directors namely Shri Ramaswamy Narayanan, 
Shri Shirish Chandra Murmu, Ms. Harsha Bangari and Shri 
Ashwani Kumar who formed the majority. 

The Company has established a vigilance mechanism and 
oversees through the Audit Committee, the genuine concerns 
expressed by the employees and other Directors. The 
Company has also provided adequate safeguards against 
victimization of employees and Directors who express their 
concerns. The Company has also provided contact details of 
the Chairman of the Audit Committee to employees for 
reporting issues concerning the interests of employees and 
the Company.

DETAILS OF THE VIGILANCE CASES FOR THE FY 2024-25:

 Opening  Vigilance cases Disposed o� Balance 

 balance as on  received during 

 01/04/2024  to 31/03/2025

   01/04/2024

 03 Nil 03  Nil
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

à~§YZ ì¶¶

~r‘m A{Y{Z¶‘, 1938 H$s Ymam 40gr Ho$ àmdYmZm| Ho$ AZwgma, 
àmg§{JH$ {Z¶‘m| Ho$ gmW n{R>V, {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ gH$b 
àr{‘¶‘ Am¶ Ho$ à{VeV Ho$ ê$n ‘| H§$nZr Ûmam {H$E JE à~§YZ ì¶¶ 
29.77% ({nN>bo {dÎmr¶ df© 29.57%) aho, Omo AmB© Ama S>r E AmB© 
‘mZX§S>m| Ho$ AZwê$n h¡&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm Q´>ñQ> (EZ B© AmB© E)

EZ B© AmB© E Q´>ñQ> H$s ñWmnZm ^maV gaH$ma (Or Amo AmB©) Ûmam ‘Ü¶‘ 
Ed§ XrKm©d{Y {Z¶m©V (_.d.Xr.A.) / n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm gw{ZpíMV H$aZo Ho$ CÔoí¶ go H$s JB© h¡, Omo 
amîQ´>r¶ {hV Ho$ ÑpîQ>H$moU go dm§N>Zr¶ h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ ghm¶Vm `4,741 H$amo‹S> h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, EZ B© AmB© E Q´>ñQ> Ûmam Ompå~¶m H$mo àXmZ H$s 
JB© IarXma F$U gw{dYm go g§~§{YV IarXma F$U (~r gr - EZ B© AmB© 
E) ¶moOZm Ho$ A§VJ©V B§{S>¶m Ep³µO‘ ~¢H$ H$mo `130.33 H$amo‹S> Ho$ Xmdo 
H$mo ‘§µOyar àXmZ H$s JB© h¡& BgHo$ A{V[aº$, Q´>ñQ> Ûmam Q´>ñQ> Ho$ gmW 
Omo{I‘-gmPmH$aU ì¶dñWm Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| 
n[a¶moOZmAm| Ho$ AYrZ ‘| hþE hm{Z Ho$ {bE B©grOrgr H$s ‘Ü¶‘ Ed§ 
XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ n[a¶moOZm {Z¶m©VH$m| H$mo 
{ZnQ>mZ {H$E JE Xmdm| Ho$ {bE B©grOrgr H$mo `72.42 H$amo‹S> H$s 
à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s hm‘rXmar j‘Vm ̀ 80,000 
H$amo‹S> h¡, {Og‘| go 25% AWm©V `20,000 H$amo‹S> H§$nZr Ûmam Omar 
_.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV {H$E JE h¢& 54 Xoem| 
‘| `43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbo 213 n[a¶moOZmAm| H$mo ghm¶Vm 
àXmZ H$aZo dmbo 331 ajmAm| Ho$ {bE `14,153.77 H$amo‹S> VH$ H$m 
Omo{I‘ EZ B© AmB© E Q´>ñQ> Ho$ gmW gmPm {H$¶m J¶m h¡& `80,000 
H$amo‹S> H$m eof 75% AWm©V `60,000 H$amo‹S> ~r gr -EZ B© AmB© E Ho$ 
{bE {ZYm©[aV {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$, Q´>ñQ> Ûmam 
Xoem|, H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo ‘| `18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
`25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$E JE h¢& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ‘§Oya / {ZnQ>mZ {H$E JE Xmdm| H$mo XoIVo hþE, 
{XZm§H$ 31 ‘mM©, 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ h¡& 
^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr BgH$s 
à~§Y EO|gr h¡&

{ZXoeH$ ‘ÊS>b

B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (Or Amo AmB©) Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡& H§$nZr Ho$ H$m¶m] Ed§ H$mamo~ma Ho$ n[aMmbZ, {ZX}eZ Ed§ 
à~§YZ Ho$ gm‘mÝ¶ A{YH$ma {ZXoeH$ ‘§S>b ‘| {Z{hV h¢, {OgH$s 
AÜ¶jVm AÜ¶j-gh-à~§Y {ZXoeH$ H$aVo h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) Ho$ A{V{aº$ {ZXoeH$ 
_ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m¶©nmbH$ {ZXoeH$ h¢& AÜ¶j-gh-à~§Y 
{ZXoeH$ (A à {Z) Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) g{hV 
{ZXoeH$ _ÊS>b© Ho$ g^r gXñ¶m| H$s {Z¶w{º$ ^maV Ho$ amîQ´>n{V Ûmam H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, lr g¥pîQ>amO Aå~ð>, H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo) Ed§ H$m¶©H$mar {ZXoeH$ H$mo {XZm§H$ 16 
{Xg§~a, 2024 go H§$nZr Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| 
nXmoÞV {H$¶m J¶m h¡& CÝh| {XZm§H$ 14 Zd§~a 2023 go H$m¶©H$mar 

{ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/ AÜ¶j- gh- 
à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& dm{UÁ¶ 
Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ ‘| g§¶wº$ g{Md lr {gÕmW© 
‘hmOZ H$mo {XZm§H$ 16 Aà¡b, 2024 go gaH$mar Zm{‘V J¡a- 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; {\$¶mo Ho$ AÜ¶j 
lr ApídZr Hw$‘ma H$mo {XZm§H$ 07 ‘B©, 2024 go J¡a- H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡; Ed§ B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) lr gw~ra Hw$‘ma Xmg H$mo {XZm§H$ 
13 OZdar, 2025 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ H$m¶©H$mar 
{ZXoeH$ Ho$ ê$n ‘| em{‘b {H$¶m J¶m h¡& ^maV gaH$ma Ûmam ^maVr¶ 
[aOd© ~¢H$ Ho$ H$m¶©nmbH$ {ZXoeH$ lr Eg.gr. ‘w‘y© H$mo H§$nZr Ho$ {ZXoeH$ 
_ÊS>b ‘| nwZ… {Z¶wº$ {H$¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, VrZ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr A{‘V Hw$‘ma AJ«dmb, lr‘Vr à{V^m Hw$edmhm Ed§
lr ApídZr Hw$‘ma Ed§ EH$ gaH$mar Zm{‘V J¡a-H$m¶©nmbH$ {ZXoeH$
lr {dnwb ~§gb H§$nZr Ho$ {ZXoeH$ Zht h¢&

Bg [anmoQ>© H$s {V{W VH$, {ZXoeH$ _ÊS>b ‘| J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [a³V h¢& BZ [ap³V¶m| H$mo ^aZo H$s 
à{H«$¶m ^maV gaH$ma Ho$ gmW {‘bH$a Omar h¡&

{ZXoeH$m| H$s {Z¶w{º$, nm[al{‘H$ ̂ wJVmZ VWm CZHo$ Xm{¶Ëdm| Ho$ {Zdm©h 
go g§~pÝYV H§$nZr H$s nm°{bgr

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ 
{ZXoeH$m| H$s {Z¶w{º$ / {ZîH$mgZ, {ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ 
{deofVmAm| Ed§ ñdV§ÌVm H$m {ZYm©aU H$aZo Ho$ {bE ‘mZX§S> V¡¶ma H$aZo 
VWm {ZXoeH$m|, à‘wI à~§YH$s¶ H$m{‘©H$m| VWm H§$nZr Ho$ AÝ¶ 
A{YH$m[a¶m| Ho$ nm[al{‘H$ na nm°{bgr H$s {g\$m[ae H$aZo VWm 
nm[al{‘H$ Ho$ {bE nm°{bgr V¡¶ma H$aZo ‘| AÝ¶ {dMmam| go g§~§{YV h¢, 
Omo EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo H§$nZr na bmJy Zht hmoVo h¢, Bg{bE 
H§$nZr Ûmam {ZXoeH$m| H$s {Z¶w{º$, à~§YH$s¶ nm[al{‘H$ Ho$ ^wJVmZ, 
{ZXoeH$m| H$s ¶mo½¶Vm, gH$mamË‘H$ {deofVmAm|, {ZXoeH$m| H$s ñdV§ÌVm 
VWm AÝ¶ g§~§{YV ‘m‘bm| go g§~§{YV H$moB© nm°{bgr V¡¶ma Zht H$s JB© 
h¡ O¡gm {H$ H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(3) Ho$ A§VJ©V 
d{U©V h¡& H§$nZr Ho$ {ZXoeH$ _ÊS>b Ho$ g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV 
Ho$ amîQ´>n{V Ûmam H$s OmVr h¡& AÜ¶j, à~§Y {ZXoeH$ AWdm 
AÜ¶j-gh-à~§Y {ZXoeH$ (Ohm§ nX EH$ hr ì¶{º$ Ûmam YmaU {H$¶m 
OmVm h¡), Ed§ H$m¶©nmbH$ {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$  (nm°{bgr 
‘m‘bo) / H$m¶©nmbH$ {ZXoeH$(n[aMmbZ) / d[að>V‘ H$m¶©nmbH$ 
{ZXoeH$ Ho$ Bg àH$ma Ho$ àmá hmoZo dmbo doVZ Ed§ / AWdm ^Îmo H$m 
{ZYm©aU g‘¶-g‘¶ na amîQ´>n{V Ûmam {H$¶m OmVm h¢&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ 
à{V\$b H$m ‘gm¡Xm H§$nZr H$s do~gmBQ> (www.ecgc.in) Ho$ H$m°nm}aoQ> 
àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm {ZXoeH$ H$s KmofUm

gmd©O{ZH$ {b{‘Q>oS> H§$nZr na bmJy ñdV§Ì {ZXoeH$m| Ed§ ‘{hbm 
{ZXoeH$(Am|) H$s {Z¶w{º$ go g§~§{YV Ymam 149 Ho$ àmdYmZm| H$m {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ gånyU© ê$n go AZwnmbZ {H$¶m J¶m h¢&

SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE 
COMPANIES

The Company does not have any Subsidiary, Joint Venture or 
Associate Company.

DEPOSITS 

The Company has neither accepted nor renewed any deposit 
during the year under review.

CORPORATE INSOLVENCY RESOLUTION PROCESS 
INITIATED UNDER THE INSOLVENCY AND BANKRUPTCY 
CODE, 2016 (IBC)

During the year under review, neither any application was 
made nor any proceedings were pending against the 
Company under the Insolvency and Bankruptcy Code, 2016.

DETAILS OF DIFFERENCE BETWEEN AMOUNT OF THE 
VALUATION DONE AT THE TIME OF ONE TIME 
SETTLEMENT AND THE VALUATION DONE WHILE 
TAKING LOAN FROM THE BANKS OR FINANCIAL 
INSTITUTIONS ALONG WITH THE REASONS THEREOF

Not applicable.

THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 
2013 

The Company has a policy in place to deal with Sexual 
Harassment complaints, in line with the requirement of The 
Sexual Harassment of Women at Work Place (Prevention, 
Prohibition and Redressal) Act, 2013. All employees are 
covered under the policy. No complaint was filed under the 
policy during the FY 2024-25.  There are no complaints 
outstanding for redressal as at the end of March 31, 2025.

MEMORANDUM OF UNDERSTANDING (MOU) WITH THE 
GOVERNMENT OF INDIA (GOI)

As per the guidelines issued by the Department of Public 
Enterprises, every year a Memorandum of Understanding 
(MOU) is signed with the Department of Commerce, Ministry 
of Commerce and Industry, Government of India. Based on 
the assessment of various financial and non-financial 
parameters, the Company’s performance has been rated as 
“Very Good” for the FY 2020-21, “Excellent” for the FY 
2021-22, “Very Good” for the FY 2022-23 and “Excellent” for 
the FY 2023-24. The performance of the Company is expected 
to be rated as “Very Good” for the FY 2024-25. The details of 
MOU parameters for the FY 2024-25, along with the target and 
estimated achievement by the Company under these 
parameters is as under:

Performance under the MoU based on estimates for the FY 
2024-25

ghm¶H$ H§$n{Z¶m§, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$n{Z¶m§

H§$nZr H$s H$moB© ghm¶H$ H§$nZr, g§¶wº$ CnH«$‘ AWdm gh¶moJr H§$nZr 
Zht h¡&

O‘m

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Ûmam {H$gr àH$ma H$m O‘m Z Vmo 
ñdrH$ma {H$¶m J¶m h¡ Am¡a Z hr ZdrZrH¥$V {H$¶m J¶m h¡&

{Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 (AmB© ~r gr) Ho$ A§VJ©V 
àmaå^ H$s JB© H$m°nm}aoQ> {Xdm{b¶mnZ g‘mYmZ à{H«$¶m

g‘rjmYrZ df© Ho$ Xm¡amZ, {Xdmbm Ed§ emoYZ Aj‘Vm g§{hVm, 2016 
Ho$ A§VJ©V H§$nZr Ho$ {déÕ Z Vmo H$moB© AmdoXZ {H$¶m J¶m Am¡a Z hr 
H$moB© H$m¶©dmhr b§{~V Wr&

EH$‘wíV g‘Pm¡Vo Ho$ g‘¶ H$s JB© gån{Îm Ho$ ‘yë¶m§H$Z Ed§ ~¢H$m| AWdm 
{dÎmr¶ g§ñWmZm| go F$U àmá H$aVo g‘¶ H$s JB© ‘yë¶m§H$Z am{e ‘| A§Va 
Ed§ BgHo$ H$maUm| H$m {dñV¥V {ddaU&

bmJy Zht

H$m¶©ñWb na ‘{hbmAm| H$m ¶m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z¶‘, 2013

H§$nZr Ho$ nmg H$m¶©ñWb na ‘{hbmAm| Ho$ ¶m¡Z CËnr‹S>Z (amoH$Wm‘, 
{ZfoY Am¡a {ZdmaU) A{Y{Z¶‘, 2013 H$s Amdí¶H$Vm Ho$ AZwê$n ¶m¡Z 
CËnr‹S>Z H$s {eH$m¶Vm| go {ZnQ>Zo Ho$ {bE EH$ nm°{bgr h¡& g^r H$m{‘©H$ 
Bg nm°{bgr Ho$ A§VJ©V AmVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
nm°{bgr Ho$ A§VJ©V H$moB© {eH$m¶V XO© Zht H$s JB©& {XZm§H$ 31 ‘mM© 
2025 Ho$ A§V VH$ {ZdmaU hoVw H$moB© {eH$m¶V b§{~V Zht h¡&

^maV gaH$ma (Or Amo AmB©) Ho$ gmW g‘Pm¡Vm kmnZ (E‘ Amo ¶y)

bmoH$ CÚ‘ {d^mJ Ûmam Omar {Xem-{ZX}em| Ho$ AZwgma, àË¶oH$ df© 
^maV gaH$ma Ho$ dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ho$ dm{UÁ¶ {d^mJ Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘ Amo ¶y) na hñVmja {H$E OmVo h¢& {d{^Þ 
{dÎmr¶ Ed§ J¡a-{dÎmr¶ ‘mnX§S>m| Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
{ZînmXZ H$mo {dÎmr¶ df© 2020-21 Ho$ {bE ""~hþV AÀN>m'', {dÎmr¶ df© 
2021-22 Ho$ {bE ""CËH¥$îQ>'', {dÎmr¶ df© 2022-23 Ho$ {bE ""~hþV 
AÀN>m'' Ed§ {dÎmr¶ df© 2023-24 Ho$ {bE ""CËH¥$îQ>'' aoQ> {H$¶m J¶m 
h¡& {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$m {ZînmXZ ""~hþV AÀN>m'' 
hmoZo H$s g§^mdZm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE E‘ Amo ¶y ‘mnX§S>m| 
H$m {ddaU, gmW hr BZ ‘mnX§S>m| Ho$ A§VJ©V H§$nZr Ûmam bú¶ Ed§ 
AZw‘m{ZV CnbpãY {ZåZmZwgma h¡:

{dÎmr¶ df© 2024-25 Ho$ AZw‘mZm| Ho$ AmYma na g‘Pm¡Vm kmnZ Ho$ 
A§VJ©V {ZînmXZ

emoYZ-j‘Vm AZwnmV
{XZm§H$ 31 ‘mM© 2025 VH$ emoYZ-j‘Vm AZwnmV 57.13 h¡, O~{H$ 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
H$m ‘mZH$ 1.50 h¡& {ddaU {ZåZmZwgma h¡:

 {ddaU 2024-25 2023-24
 {d{Z¶‘Z Ho$ A§VJ©V Ano{jV emoYZ-j‘Vm
 AZwnmV (Ama Eg E‘) (` H$amo‹S> ‘|) 226.35 235.92
 CnbãY emoYZ-j‘Vm ‘m{O©Z (E Eg E‘)
 (` H$amo‹S> ‘|) 12931.95 11292.75
 emoYZ-j‘Vm AZwnmV (Hw$b E Eg E‘ /
 Ama Eg E‘) 57.13 47.87

A{YH$V‘ Xo¶Vm
H§$nZr Ho$ g§ñWm {d{Z¶‘ Ho$ AZwÀN>oX 72(~r) Ho$ A§VJ©V ^maV gaH$ma 
Ûmam AZw‘mo{XV A{YH$V‘ Xo¶Vm (E‘ Eb), {Ogo H§$nZr Ûmam {H$gr ^r 
g‘¶ hm‘rXmar {H$¶m Om gH$Vm h¡, {XZm§H$ 31 ‘mM© 2025 VH$ 
`1,50,000 H$amo‹S> na An[ad{V©V ~Zr hþB© h¡& {XZm§H$ 31 ‘mM© 2025 
VH$ E‘ Eb `1,44,014.85 H$amo‹S> Wm&

ZE CËnmXm| H$m n[aM¶
{dÎmr¶ df© 2024-25 ‘| H§$nZr Ûmam H$moB© Z¶m CËnmX àmaå^ Zht {H$¶m 
J¶m h¢&

{Zdoe
H§$nZr Ho$ {Zdoe AmB© Ama S>r E AmB© Ho$ {d{Z¶m‘H$ {Xem{ZX}em| Ho$ 
AZwê$n h¢&

g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV ~moS>© ~¡R>H$m| H$s g§»¶m

g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ H§$nZr Ûmam gmV {ZXoeH$ _ÊS>b H$r 
~¡R>H|$ Am¶mo{OV H$s JB©&

boIm narjm g{‘{V Ho$ {dÝ¶mg H$m àH$Q>Z VWm gVH©$Vm V§Ì H$m 
àmdYmZ

boIm narjm g{‘{V ‘| {ZåZ{b{IV gXñ¶ em{‘b h¢:

 H«$.g§. {ZXoeH$ H$m Zm‘

 1. lr am‘mñdm‘r Zmam¶UZ
  ({XZm§H$ 30/10/2023 go gXñ¶ Ho$ ê$n ‘| Ed§ {XZm§H$
  09/11/2023 go AÜ¶j Ho$ ê$n ‘| {Z¶wº$)

 2. lr {gÕmW© ‘hmOZ
  ({XZm§H$ 16/04/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 3. lr‘Vr AnUm© ^m{Q>¶m
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 4. lr {earf M§Ð ‘w‘y©
  ({XZm§H$ 10/01/2020 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 5. gwlr hfm© ~§Jmar
  ({XZm§H$ 23/09/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)

 6. lr {dnwb ~§gb
  ({XZm§H$ 16/11/2021 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 16/04/2024 go gXñ¶ Zht h¢)

 7. lr AídZr Hw$‘ma
  ({XZm§H$ 07/05/2024 go gXñ¶ Ho$ ê$n ‘| {Z¶wº$)
  ({XZm§H$ 31/03/2025 go gXñ¶ Zht h¢)

boImnarjm g{‘{V H$m ZoV¥Ëd ñdV§Ì {ZXoeH$ lr am‘mñdm‘r Zmam¶UZ 
H$aVo h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, boImnarjm g{‘{V Ho$ gXñ¶m| 
‘| Xmo J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ AWm©V lr {gÕmW© ‘hmOZ 
Ed§ lr‘Vr AnUm© ^m{Q>¶m VWm Mma J¡a- H$m¶©nmbH$ ñdV§Ì {ZXoeH$ 
AWm©V lr am‘mñdm‘r Zmam¶UZ, lr {earf M§Ð ‘w‘y©, gwlr hfm© ~§Jmar 
Ed§ lr ApídZr Hw$‘ma em{‘b Wo, Omo ~hþ‘V H$m JR>Z H$aVo Wo&

H§$nZr Ûmam EH$ gVH©$Vm V§Ì ñWm{nV {H$¶m h¡ VWm boImnarjm g{‘{V 
Ho$ O[aE H$m{‘©H$mo Ed§ AÝ¶ {ZXoeH$m| Ûmam ì¶º$ H$s JB© dmñV{dH$ 
e§H$mAmo na {ZJamZr H$s OmVr h¡& H§$nZr Ûmam AnZr e§H$m ì¶º$ H$aZo 
dmbo H$m{‘©H$m| Ed§ {ZXoeH$m| H$mo CËnr‹S>Z go ajm hoVw n¶m©á gwajm Cnm¶ 
^r CnbãY H$amdm¶m J¶m h¡& H§$nZr Ûmam H$m{‘©H$m| Ed§ H§$nZr Ho$ {hVm| 
go g§~§{YV ‘m‘bm| H$s [anmo{Q>ªJ Ho$ {bE boImnarjm g{‘{V Ho$ AÜ¶j 
H$m g§nH©$ {ddaU ^r H$m{‘©H$m| H$mo CnbãY H$amdm¶m J¶m h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE gVH©$Vm ‘m‘bm| H$m {ddaU:

 01/04/2024  {XZm§H$ 01/04/2024 {ZnQ>mZ {H$¶m J¶m eof 

 VH$ àma§{^H$  go 31/03/2025

 eof Ho$ Xm¡amZ àmá  

  gVH©$Vm ‘m‘bo

 03 eyÝ¶ 03  eyÝ¶
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 S. No. Name of Parameter Unit Target Achievement

 1. Revenue from Operations 

  (Total Income from 

  Revenue Account) ₹ in Cr. 2048 1548.22

 2. No. of New Buyers 

  Added Number 28381 29096

 3. EBITDA as a percentage 

  of Revenue (PBT + 

  Depreciation) / (Total 

  Income from Revenue 

  Account + Income from 

  Profit and Loss Account) 

  *100 % 125.65 110.07

 4. Return on Net worth (PAT

  /Avg. Net Worth*100) % 19.66 16.4

 5. Assets Turnover Ratio 

  (Total Income from 

  Revenue Account + 

  Income from Profit and 

  Loss Account)/Total

  Assets *100 % 13.59 12.42

 6. Procurement from 

  Government e-Marketplace

  (GeM) as per approved

  procurement plan % 100 100

 7. Earning per share ₹ 53.67 47.87

Further, the Company has also complied with 5 out of 6 
‘Compliance Parameters’. The non-complied parameter is as 
under:

The Company was unable to comply with the parameter set 
for procurement of goods or services through SC/ST MSEs as 
% of total procurement of goods and services. The Company 
has procured 0.79% through SC/ST MSEs against the target 
of 4%.

PLACING OF ANNUAL REPORT BEFORE THE 
PARLIAMENT

Annual Report of the Company for the FY 2023-24 along with 
Audited Accounts and Comments of the Comptroller and 
Auditor General thereon, was placed before the Lok Sabha 
and Rajya Sabha on December 17, 2024 and December 20, 
2024 respectively, in compliance with the requirements under 
Section 394 of the Companies Act, 2013.

PARTICULARS OF EMPLOYEES 

Particulars of the employees who were in receipt of 
remuneration in excess of remuneration drawn by the 
Whole-Time Directors are provided below:

 H«$. g§. ‘mnX§S> H$m Zm‘ BH$mB© bú¶ CnbpãY

 1. n[aMmbZ go amOñd
  (amOñd ImVo go Hw$b Am¶) H$amo‹S> ` ‘| 2048 1548.22

 2. Omo‹S>o JE ZE IarXmam| 
  H$s g§»¶m g§»¶m 28381 29096

 3. amOñd Ho$ à{VeV Ho$ ê$n
  ‘| B© ~r AmB© Q>r S>r E
  (nr ~r Q>r + ‘yë¶õmg) /
  (amOñd ImVo go Hw$b Am¶ +
  bm^ Ed§ hm{Z ImVo go Am¶)
  *100 % 125.65 110.07

 4. {Zdb ‘m{b¶V na à{V\$b
  (nr E Q>r /Am¡gV {Zdb
  ‘m{b¶V *100) % 19.66 16.4

 5. g§n{Îm H$mamo~ma AZwnmV
  (amOñd ImVo go Hw$b Am¶
  +bm^ Ed§ hm{Z ImVo go Am¶)
  /Hw$b g§n{Îm *100 % 13.59 12.42

 6. AZw‘mo{XV IarX ¶moOZm Ho$
  AZwgma gaH$mar B©-‘mH}$Q>ßbog
  (Oo‘) go IarX % 100 100

 7. à{V eo¶a Am¶ ` 53.67 47.87

BgHo$ A{V[aº$, H§$nZr Ûmam 6 ‘| go 5 "AZwnmbZ ‘mnX§S>m|' H$m ^r 
AZwnmbZ {H$¶m h¡& J¡a-AZwnmbZ ‘mnX§S> Bg àH$ma h¢:

H§$nZr dñVwAm| Ed§ godmAm| H$s Hw$b IarX Ho$ à{VeV Ho$ ê$n ‘| 
AZwgy{MV Om{V/AZwgy{MV OZOm{V E‘ Eg B© Ho$ O[aE dñVwAm| AWdm 
godmAm| H$s IarX Ho$ {bE {ZYm©[aV ‘mnX§S> H$m AZwnmbZ H$aZo ‘| 
Ag‘W© Wr& H§$nZr Ûmam 4% Ho$ bú¶ Ho$ VwbZm ‘| Eg gr/Eg Q>r E‘ 
Eg B© Ho$ O[aE 0.79% IarX H$s JB© h¡&

g§gX Ho$ g‘j dm{f©H$ [anmoQ>© àñVwV H$aZm

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 394 Ho$ A§VJ©V Amdí¶H$VmAm| Ho$ 
AZwnmbZ ‘|, {dÎmr¶ df© 2023-24 Ho$ {bE H§$nZr H$s dm{f©H$ [anmoQ>©, 
boImnar{jV ImVm| Ed§ CZ na {Z¶§ÌH$ Ed§ ‘hmboIm narjH$ H$s 
{Q>ßn{U¶m| g{hV, H«$‘e… {XZm§H$ 17 {Xg§~a, 2024 Ed§ 20 {Xg§~a, 
2024 H$mo bmoH$g^m Ed§ amÁ¶g^m Ho$ g‘j aIr JB©&

H$m{_©H$mo§ H$m {ddaU

nyU©H$m{bH$ {ZXoeH$m| Ûmam àmá nm[al{‘H$ go A{YH$ nm[al{‘H$ àmá 
H$aZo dmbo H$m{‘©H$m| H$m {ddaU {ZåZmZwgma h¡:
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 3. ¶mo½¶Vm \o$bmo, B§ñQ>rQ>çyQ> Am°\$  ~r.Eg.gr. Am°Zg©, {Xëbr ~r.H$>m°>‘, Eb Eb ~r, E\$ gr Eg,
   E³MwAarO BZ B§{S>¶m {S>ßbmo‘m  {díd{dÚmb¶ {Z¶m©V à~§YZ E\$ AmB© AmB© AmB©,
   BZ E³MwAar Q>o{³Z³g,  ‘| g{Q>©{\$Ho$Q> H$mog© gr E AmB© AmB© ~r
   B§ñQ>rQ>çyQ> Am°\ E³MwAarO,¶yHo$$ 
  Qualifications Fellow, Institute of  B.Sc. (Hons.) B. Com, LLB, FCS, FIII, 
   Actuaries in India Diploma Certificate Course CAIIB    
   in Actuarial Techniques,  in Export Management      
   Institute of Actuaries, UK (IIFT)  

 4. amoOJma àma§^ H$aZo H$s {V{W {XZm§H$ 18 Aà¡b, 2019 {XZm§H$ 06 \$adar, 1991 {XZm§H$ 04 OyZ, 2013
  Date of commencement April 18, 2019 February 06, 1991  June 04, 2013  
  of employment

 5. BZ H$m{‘©H$m| H$s Am¶w  
  Age of such employee 58 56 59

 6. H§$nZr ‘| em{‘b hmoZo go nyd©  Or AmB© gr ao Zht ‘hmamîQ´> amÁ¶ g‹S>H$ {dH$mg
  H$m{‘©H$ H$s {nN>br Zm¡H$ar    {ZJ‘ {b{‘Q>oS (‘hmamîQ´> gaH$ma 
     H$m CnH«$‘) ‘| H§$nZr g{Md>
  Last employment  held  GIC Re No Company Secretary at 
  by such employee before     Maharashtra State 
  joining the Company   RoadDevelopment   
     Corporation Limited
     (A Govt. of Maharashtra
     Undertaking)

 7. Cn-{Z¶‘ (2) Ho$ Cn-{Z¶‘ (2)  eyÝ¶ eyÝ¶ eyÝ¶
   Ho I§S> (iii) Ho$ AW© Ho$ AYrZ 
  H§$nZr ‘| H$m{‘©H$ Ûmam Ym[aV 
  B{¹$Q>r eo¶am| H$m à{VeV; Ed§
  The percentage of equity  NIL NIL NIL
  shares held by the employee 
  in the Company within the 
  meaning of clause (iii) of 
  sub-rule (2) above; and

 8. ³¶m Bg àH$ma H$moB© H$m{‘©H$  Zht Zht Zht
  H§$nZr Ho$ {H$gr {ZXoeH$ AWdm 
  à~§YH$ H$m [aíVoXma h¡ Ed§ ¶{X 
  hm§, Vmo Bg àH$ma Ho$ {ZXoeH$ 
  AWdm à~§YH$ H$m Zm‘
  Whether any such  No No No 
  employee is a relative of 
  any director or manager 
  of the Company and if so,  
  name of such director 
  or manager

 H«$. g§. {ddaU gwlr {à{gbm {gÝhm lr nr.Eb. R>mHw$a lr‘Vr pñ‘Vm n§{S>V

   {Z¶wº$ ~r‘m§{H$H$ ‘hmà~§YH$ ‘hmà~§YH$  

 S. No  Details Ms. Priscilla Sinha Shri P. L. Thakur Smt. Smita Pandit 

   Appointed Actuary General Manager  General Manager 
     
 1. àmá nm[al{‘H$ {dÎmr¶ df© 2024-25 ‘| {dÎmr¶ df© 2024-25 ‘| {dÎmr¶ df© 2024-25 ‘|
   `1,15,89,604 `83,67,772 `83,05,461
  Remuneration received `1,15,89,604 in FY 2024-25 `83,67,772 in FY 2024-25 `83,05,461 in FY 2024-25

 2. amoOJma H$s àH¥${V, Mmho g§{dXm  g§{dXm na, {ZpíMV Ad{Y  ñWm¶r ñWm¶r
  AmYma na hmo AWdm AÝ¶Wm AmYma na {Z¶wº$
  Nature of employment, Contractual on a fixed  Permanent Permanent
  whether contractual or  term basis. 
  otherwise
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CUSTOMER CARE MECHANISM

The Company has set-up a Customer Care Cell at its Head 
Office in Mumbai and is headed by an officer of the rank of 
General Manager, for redressing grievances of its customers. 
The Customer Grievance Redressal Policy of the Company is 
placed on the Company’s website. As per the policy, the 
decision taken by an official would be reviewed by a higher 
authority in case the earlier decision is to be reiterated. Since 
the FY 2021-22, the cases are dealt with three times by 
different officials/Committees after which the cases are placed 
before the Independent Review Committee. In order to reduce 
the turnaround time to redress the grievance, the Board of the 
Company had revised its Customer Grievance Redressal 
policy to make the mechanism a four stage one from the 
earlier five stage one. An Apex Customer Grievance 
Committee (ACGC), consisting of senior executives at Head 
Office, is the highest in-house Appellate Authority for any 
customer complaint against the Company. The Committee 
met thirteen times and disposed of 34 cases during the FY 
2024-25.

The Company has a four-member Independent Review 
Committee (IRC) consisting of external experts from the fields 
of Judiciary, Banking, Foreign Trade and Credit Insurance, 
which met five times during the FY 2024-25 and disposed of 
18 cases pertaining to grievance of the exporter customers in 
respect of decision by the ACGC. The Company is linked to 
the Bima Bharosa portal of the IRDAI, where customers can 
directly log on and lodge their complaints. Policyholders now 
have the option of registering their respective complaints 
either at the Bima Bharosa portal or through the Company’s 
website. In addition, the Company is also linked to the 
grievance redressal system operated by the Ministry of 
Personnel, Public Grievances & Pensions, Department of 
Administrative Reforms, Government of India at Centralized 
Public Grievance Redress and Monitoring System 
(CPGRAMS).

PARTICULARS OF CONSERVATION OF ENERGY, 
TECHNOLOGY ABSORPTION

Pursuant to Section 134 (3) (m) of the Companies Act, 2013, 
read with the Rule 8 (3) of the Companies (Accounts) Rules, 
2014, the Company has taken the following considerable 
initiatives for its Corporate Office Building; ECGC Bhawan at 
Andheri (East), Mumbai:

a) The design of the complex was conceived in such a way 
to provide ample natural light in the building to reduce 
dependency on other sources of lights;

b) Installation of energy efficient HVAC System for air 
conditioning in the building premises;

c) Installation of ‘Roof Top Solar’ panels with 50 kwp 
capacity, connected to the common electricity supply 
grid from which the Company is able to use electricity 
generated;

d) Procurement of Electric Vehicles in place of internal 
combustion engines, also procured through EESL, for its 
senior officers;

e) Installation of motion sensing lights in major parts of the 
working place; and

f) Putting up displays with instructions to use stairs in place 
of lifts.

J«mhH$ {hV ajm V§Ì

H§$nZr Ûmam AnZo J«mhH$m| H$s {eH$m¶Vm| Ho$ {ZdmaU Ho$ {bE ‘w§~B© pñWV 
AnZo àYmZ H$m¶m©b¶ ‘| EH$ J«mhH$ godm H$j H$s ñWmnZm H$s JB© h¡, 
{OgH$m ZoV¥Ëd ‘hmà~§YH$ ñVa Ho$ A{YH$mar Ûmam {H$¶m OmVm h¡& H§$nZr 
H$s J«mhH$ {eH$m¶V {ZdmaU nm°{bgr H§$nZr H$s do~gmBQ> na CnbãY h¡& 
nm°{bgr Ho$ AZwgma, ¶{X {H$gr A{YH$mar Ûmam {bE JE {ZU©¶ H$mo 
Xmoham¶m OmZm h¡ Vmo Cƒ A{YH$mar Ûmam CgH$s g‘rjm H$s OmEJr& 
{dÎmr¶ df© 2021-22 go, ‘m‘bm| H$mo {d{^Þ A{YH$m[a¶m|/g{‘{V¶m| 
Ûmam VrZ ~ma {ZnQ>mZ {H$¶m OmVm h¡, {OgHo$ níMmV ‘m‘bm| H$mo ñdV§Ì 
g‘rjm g{‘{V Ho$ g‘j aIm OmVm h¡& {eH$m¶V {ZdmaU ‘| bJZo dmbo 
g‘¶ H$mo H$‘ H$aZo Ho$ {bE, H§$nZr Ho$ ~moS>© Ûmam AnZr J«mhH$ {eH$m¶V 
{ZdmaU nm°{bgr H$mo g§emo{YV {H$¶m J¶m Wm, {Oggo ì¶dñWm nyd© Ho$ 
nm§M MaUr¶ EH$ go Mma MaUr¶ hmo JB©& ‘w»¶mb¶ ‘| d[að> A{YH$m[a¶m| 
go {‘bH$a ~Zr erf© J«mhH$ {eH$m¶V g{‘{V (E gr Or gr) H§$nZr Ho$ 
{déÕ {H$gr ^r J«mhH$ {eH$m¶V Ho$ {bE gdm}ƒ Am§V[aH$ Anrbr¶ 
àm{YH$mar h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g{‘{V H$s Voah ~ma 
~¡R>H$ hþB© Ed§ 34 ‘m‘bm| H$m {ZnQ>mZ {H$¶m J¶m&

H§$nZr Ho$ nmg Mma gXñ¶r¶ ñdV§Ì g‘rjm g{‘{V (AmB© Ama gr) h¡, 
{Og‘| Ý¶m¶nm{bH$m, ~¢qH$J, {dXoer ì¶mnma Ed§ F$U ~r‘m Ho$ joÌm| Ho$ 
~mø {deofk em{‘b h¢, {OZH$s {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ nm§M 
~ma ~¡R>H$ hþB© Ed§ E gr Or gr Ho$ {ZU©¶ Ho$ g§~§Y ‘| {Z¶m©VH$ J«mhH$m| 
H$s {eH$m¶V go g§~§{YV 18 ‘m‘bm| H$m {ZnQ>mZ {H$¶m J¶m& H§$nZr, AmB© 
Ama S>r E AmB© Ho$ ~r‘m ^amogm nmoQ>©b go Ow‹S>r hþB© h¡, Ohm§ J«mhH$ grYo 
bm°J Am°Z H$a AnZr {eH$m¶V XO© H$am gH$Vo h¢& nm°{bgrYmaH$m| Ho$ nmg 
A~ ~r‘m ^amogm nmoQ>©b AWdm H§$nZr H$s do~gmBQ> Ho$ O[aE AnZr 
{eH$m¶V| XO© H$amZo H$m {dH$ën h¡& BgHo$ A{V[aº$, H§$nZr H$m{‘©H$, 
bmoH$ {eH$m¶V Ed§ n|eZ ‘§Ìmb¶, àemg{ZH$ gwYma {d^mJ, ^maV 
gaH$ma Ûmam g§Mm{bV H|$Ðr¶H¥$V bmoH$ {eH$m¶V {ZdmaU Am¡a {ZJamZr 
àUmbr (grnrJ«måg) {eH$m¶V {ZdmaU àUmbr go ^r Ow‹S>r hþB© h¡&

D$Om© g§ajU, àm¡Úmo{JH$s AdemofU Ho$ {ddaU

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 134(3)(E‘) Ho$ gmW H§$nZr (boIm) 
{Z¶‘, 2014 Ho$ {Z¶‘ 8(3) Ho$ gmW n{R>V, H§$nZr Ûmam AnZo H$m°nm}aoQ> 
H$m¶m©b¶ ̂ dZ; A§Yoar (nyd©), ‘w§~B© ‘| B©grOrgr ̂ dZ Ho$ {bE {ZåZ{b{IV 
CëboIZr¶ nhb H$s JB© h¢:

(H$) n[aga H$m {S>OmBZ Bg Vah go V¡¶ma {H$¶m J¶m h¡ {H$ ^dZ ‘| 
n¶m©á àmH¥${VH$ 

 àH$me CnbãY hmo gHo$ Ed§ àH$me Ho$ AÝ¶ òmoVm| na {Z^©aVm
H$‘ hmo;

(I) ^dZ n[aga ‘| dmVmZwHy$bZ Ho$ {bE D$Om© gj‘ EM dr E gr 
àUmbr H$s ñWmnZm;

(J) 50 {H$bmodmQ> j‘Vm dmbo ê$\$ Q>m°n gmoba n¡Zbm| H$s ñWmnZm, Omo 
gm‘mÝ¶ {~Obr Amny{V© {J«S> go Ow‹S>o hm|Jo, {Oggo H§$nZr CËnm{XV 
{~Obr H$m Cn¶moJ H$aZo ‘| gj‘ hmoJr;

(K) AnZo d[að> A{YH$m[a¶m| Ho$ {bE B§Q>aZb H§$~gQ>Z B§OZ Ho$ ñWmZ 
na Bbop³Q´>H$ dmhZm| H$s IarX, {Ogo ^r B© B© Eg Eb Ho$ O[aE 
IarXm J¶m;

(L>) H$m¶©ñWb Ho$ à‘wI ^mJm| ‘| J{V g§doXZ bmBQ>m| H$s ñWmnZm; Ed§ 

(M) {bâQ> Ho$ ñWmZ na gr{‹T>¶m| H$m Cn¶moJ H$aZo Ho$ {ZX}e Ho$ gmW 
àXe©H$ bJmZm&
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Based on the Company’s submissions, the prestigious ‘Gold 
Certificate’ by the U.S. Green Building Council & Green 
Business Certification Inc. called ‘LEEDS Certificate’ has been 
awarded to the Company for fulfilling the requirements of the 
green building rating system certification established.

FOREIGN EXCHANGE EARNINGS & OUTGO 

The Foreign exchange earnings of the Company during the FY 
2024-25 is ₹4.13 crore (₹3.26 crore in the previous FY) while 
Foreign Exchange outgo during the FY 2024-25 is ₹3.09 crore 
(₹2.02 crore in the previous FY).

CREDIT RATING

During the FY, the Company was rated B++ in FSR (Financial 
Strength Ratings), bbb+ in ICR (Issuer Credit Ratings) and 
aaa.IN in NSR (National Scale Ratings) parameters by AM 
Best, the global credit agency specialising in the insurance 
industry and insurance-linked securities.

APPOINTED ACTUARY

A full-time Appointed Actuary was re-appointed on a contract 
basis by the Company with approval of the IRDAI effective 
from January 27, 2025. The initial appointment was made 
w.e.f. April 18, 2019. 

A separate ‘Actuarial Department’ was set up in the FY 
2012-13, which provides support to the Appointed Actuary 
(AA) in the Actuarial functions such as preparation of Incurred 
But Not Reported (IBNR) / Incurred But Not Enough Reported 
(IBNER) claims estimation, Asset Liability Management 
Report, Expected Claim Costs Estimation, Financial Condition 
Assessment Report, Economic Capital Computation, Product 
pricing and review, etc. The reports and observations of the 
AA contribute towards the overall risk management strategies 
of the Company. The Appointed Actuary functions in 
accordance with the IRDAI Master Circular on Actuarial, 
Finance and Investment Functions of Insurers dated May 17, 
2024.

ACTUARIAL DEPARTMENT 

The Actuarial Department functions under the supervision of a 
full time Appointed Actuary. This department primarily 
supports the Appointed Actuary in performing defined 
regulatory responsibilities.

Actuarial Department engages in estimation of claims reserves 
such as Incurred But Not Reported (IBNR) claims and other 
reserves including Incurred But Not Enough Reported (IBNER) 
claims and Premium Deficiency Reserve (PDR). In addition, 
the department prepares actuarial reports and forms 
prescribed for submission to the Insurance Regulator (IRDAI) 
namely, IBNR Report, Financial Condition Report (FCR), 
Economic Capital Statement, Product Performance Report 
and Asset Liability Management Statements.

H§$nZr Ho$ àñVwVrH$aU Ho$ AmYma na, ñWm{nV J«rZ {~pëS>§J aoqQ>J {gñQ>‘ 
à‘mUZ H$s Amdí¶H$VmAm| H$mo nyU© H$aZo Ho$ {bE H§$nZr H$mo ¶y.Eg. J«rZ 
{~pëS>§J H$mC§{gb Am¡a J«rZ {~OZog g{Q>©{\$Ho$eZ B§H$. Ûmam à{V{ð>V JmoëS> 
g{Q>©{\$Ho$Q> {Ogo brS²>g g{Q>©{\$Ho$Q> H$hm OmVm h¡, àXmZ {H$¶m J¶m h¡&

{dXoer ‘wÐm AO©Z Ed§ ì¶¶

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s {dXoer ‘wÐm Am¶ ₹4.13 
H$amo‹S> ({nN>bo {dÎmr¶ df© ‘| ₹3.26 H$amo‹S>) h¡, O~{H$ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ {dXoer ‘wÐm ì¶¶ ₹3.09 H$amo‹S> ({nN>bo {dÎmr¶ df© 
‘| ₹2.02 H$amo‹S>) h¡&

H«o${S>Q> aoqQ>J

{dÎmr¶ df© Ho$ Xm¡amZ, H§$nZr H$mo ~r‘m CÚmoJ Ed§ ~r‘m-qb³S> 
à{V^y{V¶m| ‘| {deofkVm aIZo dmbr d¡pídH$ H«o${S>Q> EO|gr E E‘ ~oñQ> 
Ûmam E\$ Eg Ama ({dÎmr¶ geº$m aoqQ>J) ‘| ~r++, AmB© gr Ama 
(OmarH$Vm© H«o${S>Q> aoqQ>J) ‘| ~r~r~r+ Ed§ EZ Eg Ama (amîQ´>r¶ ñHo$b 
aoqQ>J) ‘mnX§S>m| ‘| E E E. AmB© EZ aoqQ>J àXmZ H$s JB© h¢&

{Z¶wº$ ~r‘m§{H$H$

AmB© Ama S>r E AmB© H$s ‘§Oyar Ho$ gmW H§$nZr Ûmam {XZm§H$ 27 OZdar, 
2025 go AZw~§Y Ho$ AmYma na EH$ nyU©H$m{bH$ {Z¶wº$ ~r‘m§{H$H$ H$mo 
nwZ… {Z¶wº$ {H$¶m J¶m& àma§{^H$ {Z¶w{º$ {XZm§H$ 18 Aà¡b, 2019 go 
à^mdr hþB©&

{dÎmr¶ df© 2012-13 ‘| EH$ n¥WH$ ~r‘m§{H$H$ {d^mJ H$s ñWmnZm H$s 
JB© Wr, Omo {Z¶wº$ ~r‘m§{H$H$ (E E) H$mo ~r‘m§{H$H$ H$m¶m] ‘| ghm¶Vm 
àXmZ H$aVm h¡, O¡go CnJV na§Vw [anmoQ>© Zht {H$E JE (AmB© ~r EZ 
Ama) / CnJV na§Vw n¶m©á [anmoQ>© Zht {H$E JE (AmB© ~r EZ B© Ama) 
Xmdm| H$m AmH$bZ, n[ag§n{Îm Xo¶Vm à~§YZ [anmoQ>©, Ano{jV Xmdm bmJV 
AZw‘mZ, {dÎmr¶ pñW{V AmH$bZ [anmoQ>©, Am{W©H$ ny§Or g§JUZm, CËnmX 
‘yë¶ {ZYm©aU Ed§ g‘rjm Am{X& E E H$s [anmoQ>© Ed§ AdbmoH$Z H$m 
H§$nZr H$s g‘J« Omo{I‘ à~§YZ aUZr{V¶m| ‘| ¶moJXmZ h¢& {Z¶wº$ 
~r‘m§{H$H$ Ûmam ~r‘mH$Vm©Am| Ho$ ~r‘m§H$Z, {dÎm Ed§ {Zdoe g§~§Yr H$m¶m] 
na AmB© Ama S>r E AmB© Ho$ {XZm§H$ 17 ‘B©, 2024 Ho$ ‘mñQ>a n[anÌ Ho$ 
AZwgma H$m¶© {H$¶m OmVm h¡&

~r‘m§{H$H$ {d^mJ

~r‘m§{H$H$ {d^mJ EH$ nyU©H$m{bH$ {Z¶wº$ ~r‘m§{H$H$ H$s {ZJamZr ‘| 
H$m¶©aV h¡& ¶h {d^mJ ‘w»¶ ê$n go {Z¶wº$ ~r‘m§{H$H$ H$mo {ZYm©[aV 
{d{Z¶m‘H$ CÎmaXm{¶Ëdm| Ho$ {Zd©hZ ‘| ghm¶Vm àXmZ H$aVm h¡&

~r‘m§{H$H$ {d^mJ, Xmdm Ama{jV {Z{Y¶m| O¡go CnJV na§Vw [anmoQ>© Zht 
{H$E JE (AmB© ~r EZ Ama) Xmdo VWm AÝ¶ Ama{jV {Z{Y¶m| O¡go 
CnJV na§Vw n¶m©á [anmoQ>© Zht {H$E JE (AmB© ~r EZ B© Ama) Xmdo Ed§ 
àr{‘¶‘ Ý¶yZVm Ama{jV {Z{Y (nr S>r Ama) Ho$ AmH$bZ ‘| H$m¶©aV h¡& 
BgHo$ A{V[aº$, {d^mJ Ûmam ~r‘m {Z¶m‘H$ (AmB© Ama S>r E AmB©) H$mo 
àñVwV H$aZo Ho$ {bE ~r‘m§{H$H$ [anmoQ>© Ed§ ànÌ V¡¶ma {H$¶m OmVm h¡, 
O¡go AmB© ~r EZ Ama [anmoQ>©, {dÎmr¶ pñW{V [anmoQ>© (E\$ gr Ama), 
Am{W©H$ ny§Or {ddaU, CËnmX {ZînmXZ [anmoQ>© Ed§ n[ag§n{Îm Xo¶Vm 
à~§YZ {ddaU&
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{d^mJ H$s AÝ¶ J{V{d{Y¶m| ‘| CËnmX {S>OmBZ, ‘yë¶ {ZYm©aU Ed§ emoYZ 
j‘Vm ‘yë¶m§H$Z Ho$ {bE S>mo‘oZ {d^mJm| H$mo ghm¶Vm àXmZ H$aZm em{‘b 
h¡& ~r‘m§{H$H$ {d^mJ {d{^Þ gm§p»¶H$s¶ [anmoQ>m] H$mo V¡¶ma H$aZo Ed§ AmB© 
Ama S>r E AmB© H$mo àñVwV H$aZo ‘| S>mo‘oZ {d^mJm| H$s ghm¶Vm ^r H$aVm 
h¡& {ZU©¶ boZo Ho$ CÔoí¶ go H$mamo~ma {ZînmXZ, AZw^d AÜ¶¶Z Am{X 
na {díbofUmË‘H$ [anmoQ>© àXmZ H$s OmVr h¡& {Z¶wº$ ~r‘m§{H$H$ H$s [anmoQ>© 
Ed§ AdbmoH$Z H§$nZr H$s g‘J« Omo{I‘ à~§YZ aUZr{V¶m| ‘| ¶moJXmZ H$aVo 
h¢&

gm§{d{YH$ boIm narjH$

g§¶wº$ gm§{d{YH$ boIm narjH$, joÌr¶ H$m¶m©b¶ boIm narjH$ Ed§ emIm 
H$m¶m©b¶ boIm narjH$ H$mo ^maV Ho$ {Z¶§ÌH$ Am¡a ‘hmboIm narjH$
(gr E§S> E Or) Ûmam {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ ImVm| H$s 
boIm narjm Ho$ {bE {XZm§H$ 20 {gV§~a, 2024 Ho$ CZHo$ nÌ Ho$ O[aE 
{Z¶wº$ {H$¶m J¶m Wm, Bgo {XZm§H$ 30 A³Qy>~a, 2024 H$mo Am¶mo{OV 
{ZXoeH$ _ÊS>b H$s ~¡R>H$ ‘| [aH$m°S>© ‘| {b¶m J¶m Wm Ed§ boIm narjm 
g{‘{V Ûmam AZwe§{gV, gr E§S> E Or Ûmam {Z¶wº$ àË¶oH$ boIm narjH$ 
Ho$ {bE boIm narjm ewëH$ H$mo {ZXoeH$ _ÊS>b Ûmam AZw‘mo{XV {H$¶m 
J¶m Wm& {ZXoeH$ _ÊS>b H$mo eo¶aYmaH$m| Ûmam {XZm§H$ 17 {gV§~a, 
2024 H$mo Am¶mo{OV 66dt dm{f©H$ gmYmaU ~¡R>H$ ‘| nm[aV àñVmd Ho$ 
O[aE H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 139(5) Ho$ A§VJ©V ^maV Ho$ 
{Z¶§ÌH$ Ed§ ‘hmboIm narjH$ Ûmam {Z¶wº$ {H$E OmZo dmbo g§¶wº$ 
gm§{d{YH$ boIm narjH$m| Ho$ {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ 
‘w»¶mb¶, joÌr¶ H$m¶m©b¶m| Ed§ emIm H$m¶m©b¶m| Ho$ {bE nm[al{‘H$ V¶ 
H$aZo Ed§ AZw‘mo{XV H$aZo Ho$ {bE àm{YH¥$V {H$¶m J¶m Wm VWm H§$nZr 
A{Y{Z¶‘, 2013 H$s Ymam 141 Ho$ A§VJ©V {dÎmr¶ df© 2024-25 Ho$ 
{bE g§¶wº$ gm§{d{YH$ boIm narjH$m| go Amdí¶H$ à‘mU nÌ àmá {H$¶m 
J¶m h¡&

boIm narjH$ H$s [anmoQ>©

H§$nZr Ûmam EH$ boImnarjm V§Ì ñWm{nV {H$¶m J¶m h¡ {Og‘| g‘dVu 
boImnarjm, Am§V[aH$ boImnarjm Ed§ {Zdoe g§ì¶dhma VWm g§~§{YV 
àUm{b¶m| H$s boImnarjm em{‘b h¡, Omo BgHo$ H$mamo~ma H$s àH¥${V VWm 
BgHo$ n[aMmbZ Ho$ AmH$ma Ho$ AZwê$n h¡& boImnarjH$ H$s [anmoQ>© ‘| 
H§$nZr Ho$ ‘w»¶mb¶ Ed§ {d{^Þ H$m¶m©b¶m| ‘| à{H«$¶mAm| Ho$ gmW-gmW 
g§ì¶dhma H$mo ^r em{‘b {H$¶m J¶m h¡& boImnarjm {Q>ßn{U¶m| H$s 
g‘¶-g‘¶ na {ZXoeH$ ‘§S>b H$s boImnarjm g{‘{V Ûmam g‘rjm H$s 
OmVr h¡& ‘ogg© E‘.Eb. nwar E§S> H§$nZr, MmQ>©S>© AH$mC§Q>|Q²>g, ‘w§~B©, \$‘© 
n§OrH$aU g§»¶m 002312EZ Ed§ ‘ogg© emh Am¡a Vnm{S>`m, MmQ>©S>© 
AH$mC§Q>|Q²>g, ‘w§~B©, \$‘© n§OrH$aU g§»¶m 109463S>ãë¶y, ^maV Ho$ 
{Z¶§ÌH$ Am¡a ‘hmboIm narjH$ Ûmam {dÎmr¶ df© 2024-25 Ho$ {bE 
H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ ImVm| Ed§ g‘o{H$V ImVm| H$m boImnarjm 
H$aZo Ho$ {bE {Z¶wº$ g§¶wº$ gm§{d{YH$ boIm narjH$ h¢& eo¶aYmaH$m| H$mo 

boIm narjH$m| H$s [anmoQ>© boImnar{jV {dÎmr¶ {ddaUm| Ho$ gmW g§b¾ H$s 
OmVr h¡&

H§$nZr Ho$ ImVm| na ̂ maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm narjH$ (gr E§S> E Or) 
H$s {Q>ßn{U¶m§

Other activities of the department include support to domain 
departments for product design, pricing and solvency 
assessment. Actuarial Department also assists domain 
departments in preparation and submission of various 
statistical reports to the IRDAI. Analytical reports on business 
performance, experience studies, etc. is provided for the 
purpose of decision-making. The reports and observations of 
the Appointed Actuary contribute towards the overall risk 
management strategies of the Company.

STATUTORY AUDITORS 

The Joint Statutory Auditors, the Regional Office Auditors and 

the Branch Office Auditors were appointed by the Comptroller 

and Auditor General of India (C&AG) for Audit of Accounts of 

the Company for the FY 2024-25 vide their letter dated 

September 20, 2024. The same was taken on record by the 

Board at its meeting held on October 30, 2024 and the audit 

fees for each of the appointed auditors by C&AG were 

approved by the Board as was recommended by the Audit 

Committee. The Board was authorized by the Shareholders 

vide its resolution passed at the 66th AGM held on September 

17, 2024 to fix and approve the remuneration of the Joint 

Statutory Auditors to be appointed by the Comptroller and 

Auditor General of India under Section 139 (5) of the 

Companies Act, 2013, for the Head Office, Regional Offices 

and Branch Offices of the Company for the FY 2024-25 and 

necessary certificate from the Joint Statutory Auditors for FY 

2024-25 has been obtained as required under Section 141 of 

the Companies Act, 2013.

AUDITORS' REPORT 

The Company has in place an audit mechanism comprising 

Concurrent Audit, Internal Audit and Audit of Investment 

transactions and related systems, which is in line with the 

nature of its business and the size of its operations. The 

Auditors Report covers the processes as well as transactions 

at the Head Office and across various offices of the Company. 

The audit comments are periodically reviewed by the Audit 

Committee of the Board of Directors. M/s. M.L Puri & Co., 

Chartered Accountants, Mumbai, Firm Registration No. 

002312N and M/s. Shah and Taparia, Chartered Accountants, 

Mumbai, Firm Registration No. 109463W, are the Joint 

Statutory Auditors appointed by the Comptroller and Auditor 

General of India, to audit the Head Office Accounts and the 

consolidated accounts of the Company for the FY 2024-25. 

The Report of the Auditors to Shareholders is appended to the 

Audited Financial Statements. 

COMMENTS OF THE COMPTROLLER AND AUDITOR 
GENERAL OF INDIA (C&AG) ON THE ACCOUNTS OF THE 
COMPANY
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{Z¶§ÌH$ Ed§ ‘hmboIm narjH$ H$s {Q>ßn{U¶m§ {ZXoeH$m| H$s [anmoQ>© H$m EH$ 
n[a{eîQ> Ho$ ê$n ‘| A§e hm|Jr&

H§$nZr emgZ

H§$nZr H$m H§$nZr emgZ Xe©Z g^r àmg§{JH$ gm§{d{YH$ Ed§ {Z¶m‘H$ 
{ZX}em| H$m g‘¶ na AZwnmbZ H$aZm h¡, gmW hr gwÑ‹T> H§$nZr emgZ 
àWmAm| H$m {Z‘m©U Ed§ AZwnmbZ H$aZm h¡& H§$nZr emgZ na am{JZr 
MmoH$er E§S> H§$nZr, à¡p³Q>qgJ H§$nZr goH«o$Q>ar (E\$ gr Eg 2390, gr Amo 
nr 1436) go à‘mU nÌ Ho$ gmW EH$ {dñV¥V H§$nZr emgZ [anmoQ>© g§b¾ 
h¡ Ed§ Bg {ZXoeH$m| H$s [anmoQ>© (AZwb¾H$) H$m EH$ A{^Þ A§e h¡&

g{Mdr¶ boIm narjm

am{JZr MmoH$er E§S> H§$nZr, g{Mdr¶ boIm narjH$ (E\$ gr Eg 2390, 
gr Amo nr 1436) go àmá {dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr H$s 
g{Mdr¶ boIm narjm [anmoQ>© (\$m°‘© g§»¶m E‘ Ama-3) AZwb¾H$ ‘| 
àñVwV h¡&

H§$nZr H$s {dÎmr¶ pñW{V H$mo à^m{dV H$aZo dmbo ^m¡{VH$ n[adV©Z Ed§ 
à{V~ÕVm, ¶{X H$moB© hmo, Cg {dÎmr¶ df© Ho$ A§V Ed§ [anmoQ>© H$s {V{W Ho$ 
‘Ü¶ hþB© {Oggo ¶o {dÎmr¶ {ddaU g§~§{YV h¢

eyÝ¶

H§$nZr H$s Omo{I‘ à~§YZ nm°{bgr Ho$ {dH$mg Ed§ H$m¶m©Ýd¶Z go 
g§~§{YV {ddaU

H§$nZr {Z¶m©V F$U Omo{I‘ ~r‘m H$mamo~ma ‘| h¡ Ed§ AmB© Ama S>r E AmB© 
Ho$ gmW EH$ J¡a-OrdZ ~r‘m H§$nZr Ho$ ê$n ‘| n§OrH¥$V h¡& {Z¶m©V F$U 
Omo{I‘m| H$m EH$ÌrH$aU H$mamo~ma H$s àH¥${V ‘| A§V{Z©{hV h¡& H§$nZr 
Ûmam CÚ‘-ì¶mnr gyMZm àUmbr ñWm{nV H$aZo VWm AnZo Am§V[aH$ 
Omo{I‘ à~§YZ T>m§Mo Ho$ O[aE H§$nZr Ho$ Omo{I‘ àmo\$mBb H$mo {d{Z¶{‘V 
H$aZo Ho$ {bE AnZr Omo{I‘ à~§YZ nm°{bgr H$s g‘rjm H$s JB© h¡& 
Omo{I‘ à~§YZ Ho$ EH$ A§e Ho$ ê$n ‘|, H§$nZr AnZo H$mamo~ma ‘| 
{ddoH$nyU© gr‘mAm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo bmJy H$aZo Ho$ Abmdm, 
nwZ~u‘mH$Vm©Am| go n¶m©á nwZ~u‘m Ed§ ^maV gaH$ma go ghm¶Vm àmá 
H$aZo H$m à¶mg H$aVr h¡& {ZXoeH$ _ÊS>b H$s Omo{I‘ à~§YZ g{‘{V 
(Ama E‘ gr) {ddoH$nyU© gr‘mAm| Ed§ H§$nZr Ho$ H$mamo~ma Omo{I‘ 
àmo\$mBb H$mo à^m{dV H$aZo dmbo KQ>ZmH«$‘m| Ho$ {bE Omo{I‘ ‘mZX§S>m| Ho$ 
H$m¶m©Ýd¶Z H$s {ZJamZr H$aVr h¡& H§$nZr EH$ {Zdoe nmoQ>©\$mo{b¶mo H$m 
à~§YZ H$aVr h¡ {Og‘| eo¶aYmaH$m| Ed§ nm°{bgrYmaH$m| Ho$ {Z{Y em{‘b 
hmoVo h¢& {Zdoe Omo{I‘m| H$m à~§YZ CÚmoJm| Ed§ à{V^y{V¶m| ‘| {Zdoe 
{H$¶m OmVm h¡, {Oggo ¶h gw{ZpíMV {H$¶m Om gHo$ {H$ {Zdoe na 
A{YH$V‘ à{V\$b Ho$ gmW VabVm Omo{I‘ Ý¶yZV‘ hmo Ed§ ~moS>© H$s 
{Zdoe g{‘{V Ûmam BgH$s {ZJamZr H$s OmVr h¡& H§$nZr Ûmam {ZXoeH$ 
_ÊS>b Ûmam AZw‘mo{XV n[ag§n{Îm-Xo¶Vm à~§YZ (E Eb E‘) nm°{bgr H$m 
^r nmbZ {H$¶m OmVm h¡& E Eb E‘ H$s pñW{V H$s [anmoQ>© {V‘mhr AmYma 
na {ZXoeH$ _ÊS>b H$s Ama E‘ gr H$mo àñVwV H$s OmVr h¡&

H§$nZr Ûmam AnZo Omo{I‘ à~§YZ H$m¶m] H$mo Am¡a A{YH$ J{Verb ~ZmZo 
Ho$ {bE Bg‘| A{YH$ g§emoYZ H$aZo hoVw H$m¶©dmhr àmaå^ H$s JB© h¡& 
~mø nam‘e©XmVmAm| H$s ghm¶Vm go H§$nZr Ûmam AnZr CÚ‘ Omo{I‘ 
à~§YZ nm°{bgr H$m ‘gm¡Xm V¡¶ma {H$¶m J`m VWm AnZr n[aMmbZmË‘H$ 
Ed§ J¡a-n[aMmbZmË‘H$ BH$mB¶m| go Ow‹S>o Omo{I‘m| H$s g‘¶-g‘¶ na 
{ZJamZr Ed§ {díbofU H$aZo Ho$ {bE {d{^Þ gmYZ V¡¶ma {H$E JE h¢& 
H§$nZr Ho$ Omo{I‘ à~§YZ H$m¶m] ‘| gwYma Ho$ {bE {dH${gV gmYZm| H$mo 
MaU~Õ VarHo$ go {H«$¶mpÝdV {H$¶m Om ahm h¡&

Comments of the C&AG shall be forming part of the Directors’ 
Report as an addendum to the same.

CORPORATE GOVERNANCE

The Corporate Governance philosophy of the Company is to 
comply with all the relevant statutory and regulatory 
prescriptions on time, as also to formulate and adhere to 
sound Corporate Governance practices. A detailed Corporate 
Governance Report along with Certificate from Ragini Chokshi 
& Co., Practicing Company Secretary (FCS 2390, COP 1436) 
on Corporate Governance is annexed to and forms an integral 
part of this Directors’ Report (Annexure I).

SECRETARIAL AUDIT

The Secretarial Audit Report of the Company (Form No. MR-3) 
for the FY 2024-25 received from Ragini Chokshi & Co., 
Secretarial Auditor (FCS 2390, COP 1436) is placed at 
Annexure II. There are no qualifications made by the 
Secretarial Auditor.

MATERIAL CHANGES AND COMMITMENT, IF ANY, 
AFFECTING THE FINANCIAL POSITION OF THE 
COMPANY OCCURRED BETWEEN THE END OF THE 
FINANCIAL YEAR TO WHICH THIS FINANCIAL 
STATEMENTS RELATE AND THE DATE OF THE REPORT

Nil

STATEMENT CONCERNING DEVELOPMENT AND 
IMPLEMENTATION OF RISK MANAGEMENT POLICY OF 
THE COMPANY

The Company is in the export credit risk insurance business 
and is registered as a non-life insurance company with the 
IRDAI. Aggregation of export credit risks is inherent in the 
nature of business. The Company has reviewed its Risk 
Management Policy to establish an enterprise-wide 
information system and regulate the risk profile of the 
Company, through its internal risk management framework. 
As part of risk management, the Company endeavours to 
obtain adequate reinsurance from reinsurers and support from 
the Government of India, in addition to implementing exposure 
norms for prudential limits in its business. The Risk 
Management Committee (RMC) of Board monitors the 
implementation of exposure norms for prudential limits and 
developments that affect the risk profile of the business of the 
Company. The Company manages an investment. portfolio 
that comprises Shareholders’ and Policyholders’ funds. The 
investment risks are managed by investing across industries 
and securities, to ensure that liquidity risks are minimized with 
optimum return on the investment and are monitored by the 
Investment Committee of the Board. The Company also 
follows the Board-approved Asset-Liability Management 
(ALM) Policy. The ALM position is reported to the RMC of the 
Board on a quarterly basis. 

The Company has initiated action to further improve its risk 
management functions to make it more dynamic. With the 
help of external consultants, the Company drafted its 
Enterprise Risk Management Policy and designed various 
tools to periodically monitor and analyse the risks associated 
with its operational and non-operational units. The tools 
developed are being implemented in a phased manner to 
improve the risk management functions of the Company.
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H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H¥$n¶m AZwb¾H$ III XoI|&

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 186 Ho$ A§VJ©V àXmZ {H$E JE F$U, 
Jma§Q>r AWdm {Zdoe H$m {ddaU

eyÝ¶

g§~§{YV njm| Ho$ gmW {H$E JE AZw~§Ym| AWdm ì¶dñWmAm| H$m {ddaU

H$mamo~ma Ho$ gm‘mÝ¶ H«$‘ ‘| AZw~§Ym| AWdm ì¶dñWmAm| AWdm g§ì¶dhma 
ã¶m¡am:

EZ B© AmB© E Q´>ñQ> ^maV gaH$ma Ûmam J{R>V EH$ gmd©O{ZH$ Q´>ñQ> h¡& 
B©grOrgr Bg Q´>ñQ> H$m àemgZH$ h¡& AÜ¶j-gh-à~§Y {ZXoeH$ Q´>ñQ> 
Ho$ AÜ¶j h¢ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) à~§Y Ho$ Q´>ñQ>r 
h¢& B©grOrgr H$mo àemg{ZH$ ì¶¶ H$mo nyU© H$aZo Ho$ {bE àr{‘¶‘ Am¶ 
H$m 5% àmá H$aZo H$m A{YH$ma h¡& B©grOrgr Ûmam df© 2006 go Q´>ñQ> 
H$m à~§YZ {H$¶m Om ahm h¡&

{ZXoeH$m| H$m Xm{¶Ëd H$WZ

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 134(5) Ho$ AZwgma, {ZXoeH$ Ûmam 
{ZXoeH$ CÎmaXm{¶Ëd H$WZ na hñVmja {H$¶m OmVm h¢ Ed§ nwpîQ> {H$¶m 
OmVm h¢ {H$ -

(H$) H§$nZr Ûmam dm{f©H$ ~hr H$s V¡¶mar ‘|, bmJy boIm§H$Z ‘mZH$m| 
H$m nmbZ {H$¶m J¶m Wm, gmW hr ^m¡{VH$ {dMbZ, ¶{X H$moB© 
hmo, go g§~§{YV C{MV ñnîQ>rH$aU ^r àXmZ {H$¶m J¶m Wm;

(I) {ZXoeH$m| Ûmam Bg àH$ma Ho$ boIm§H$Z nm°{bgr¶m| H$m M¶Z 
{H$¶m Wm Ed§ CÝh| bJmVma bmJy {H$¶m Wm Ed§ Bg àH$ma Ho$ 
{ZU©¶ VWm AZw‘mZ bJmE JE Wo, Omo C{MV Ed§ {ddoH$nyU© Wo, 
{Oggo {XZm§H$ 31 ‘mM© 2025 H$mo H§$nZr Ho$ ‘m‘bm| H$s pñW{V 
Ed§ {XZm§H$ 31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr 
Ho$ bm^ H$m ghr Ed§ {Zînj ÑpîQ>H$moU àXmZ {H$¶m Om gHo$;

(J) {ZXoeH$m| Ûmam H§$nZr H$s n[ag§n{Îm¶m| H$s gwajm Ed§ YmoImY‹S>r 
VWm AÝ¶ A{Z¶{‘VVmAm| H$s amoH$Wm‘ Ed§ CÝh| {MpÝhV {H$E 
OmZo Ho$ {bE H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma 
n¶m©á boIm [aH$m°S>© Ho$ aIaImd Ho$ {bE C{MV Ed§ n¶m©á 
gmdYmZr ~aVr JB© Wr;

(K) {ZXoeH$m| Ûmam {XZm§H$ 31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© Ho$ 
{bE ImVm| H$mo Mmby ì`dgm` Ho$ AmYma na V¡¶ma {H$¶m J¶m Wm;

(L>) {ZXoeH$m| Zo H§$nZr Ûmam AZwnmbZ {H$E OmZo dmbo Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU {ZYm©[aV {H$E Wo Ed§ H$hm Wm {H$ Eogo Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU n¶m©á h¢ VWm à^mdr ê$n go H$m¶©aV h¢; VWm

(M) {ZXoeH$m| Zo g^r bmJy H$mZyZm| Ho$ àmdYmZm| H$m AZwnmbZ 
gw{ZpíMV H$aZo Ho$ {bE C{MV àUm{b¶m§ V¡¶ma H$s Wt Am¡a H$hm 
Wm {H$ ¶o àUm{b¶m§ n¶m©á Wt VWm à^mdr ê$n go H$m¶©aV Wt&

ANNUAL REPORT ON CORPORATE SOCIAL 
RESPONSIBILITY (CSR) 

Please refer to Annexure III.

PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS MADE UNDER SECTION 186 OF THE 
COMPANIES ACT, 2013

Nil

PARTICULARS OF CONTRACTS OR ARRANGEMENTS 
MADE WITH RELATED PARTIES

Details of contracts or arrangements or transactions at arm’s 
length basis in the ordinary course of business:

The NEIA Trust is a Public Trust formed by the Government of 
India. ECGC is administering the Trust. The Chairman-cum- 
Managing Director is the Chairman of the Trust and the 
Executive Director (Policy Matters) is the Managing Trustee. 
ECGC is entitled to 5% of premium income to meet 
administrative expenditure. ECGC has been managing the 
Trust since 2006.

DIRECTORS' RESPONSIBILITY STATEMENT 

Pursuant to Section 134(5) of the Companies Act, 2013, the 
Directors subscribe to the Directors' Responsibility Statement 
and confirm that– 

(a) The Company had, in the preparation of the annual 
accounts, followed the applicable accounting 
standards, along with the proper explanations relating 
to material departures, if any; 

(b) The Directors had selected such accounting policies 
and applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give 
a true and fair view of the state of affairs of the Company 
as at March 31, 2025 and of the profit of the Company 
for the FY ended March 31, 2025;

(c)  The Directors had taken proper and sufficient care for 
the maintenance of adequate accounting records, in 
accordance with the provisions of the Companies Act, 
2013, for safeguarding the assets of the Company and 
preventing and detecting fraud and other irregularities; 

(d) The Directors had prepared the accounts for the FY 
ended March 31, 2025 on a ‘going concern’ basis;

(e) The Directors had laid down internal financial controls 
to be followed by the Company and that such internal 
financial controls are adequate and were operating 
effectively; and 

(f) The Directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively. 
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A{^ñdrH¥${V

{ZXoeH$ ‘§S>b Ûmam dm{UÁ¶ {d^mJ, dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶; Am{W©H$ 
‘m‘bm| Ho$ {d^mJ, ì¶¶ {d^mJ, {dÎmr¶ godm {d^mJ Ed§ bmoH$ CÚ‘ {d^mJ, 
{dÎm ‘§Ìmb¶; {dXoe ‘§Ìmb¶, ^maV gaH$ma; ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a 
{dH$mg àm{YH$aU (AmB© Ama S>r E AmB©); ^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm 
narjH$; ^maVr¶ [aOd© ~¢H$; amîQ́>r¶ ^maV n[adV©Z g§ñWmZ (Zr{V) Am¶moJ 
VWm {d{^Þ Xoem| ‘| ^maVr¶ XÿVmdmgm| Ed§ Cƒm¶moJm| Ho$ H$m¶m©b¶m| H$mo H§$nZr 
H$mo CZHo$ {Za§Va g‘W©Z Ed§ ‘mJ©Xe©Z VWm H§$nZr Ho$ ‘m‘bm| Ed§ {dH$mg ‘| 
n[ab{jV JhZ é{M Ho$ {bE AnZm Am^ma ì¶º$ {H$¶m OmVm h¡& {ZXoeH$JU 
{Z¶m©VH$m|, ~¢H$m| Ed§ nwZ~u‘mH$Vm©Am| Ho$ à{V Am^mar h¢, {OÝhm|Zo H§$nZr ‘| 
AnZm {dídmg {Za§Va ~ZmE aIm h¡& {ZXoeH$JU aoqQ>J EO|{g¶m| Ed§ F$U 
g§J«hU EO|Q>m| H$mo YÝ¶dmX XoVo h¢ {OÝhm|Zo H«$‘e… H§$nZr Ho$ hm‘rXmar Ed§ 
dgybr à¶mgm| ‘| ¶moJXmZ {X¶m J¶m h¡& {ZXoeH$JU ^maVr¶ {Z¶m©V g§JR>Z 
n[ag§K, {d{^Þ {Z¶m©V g§dY©Z n[afXm|, Am¡Úmo{JH$ g§JR>Zm|, dm{UÁ¶ ‘§S>bm|, 
ì¶mnma g§JR>Zm| Ed§ ~r‘m ‘Ü¶ñWm| go àmá \$sS>~¡H$ VWm g‘W©Z Ho$ {bE CÝh| 
YÝ¶dmX XoVo h¢ VWm Cgo [aH$mS>© ‘| aIVo h¢& {ZXoeH$ ‘§S>b boImnarjH$m| Ûmam 
g‘¶-g‘¶ na àXmZ H$s JB© ~hþ‘yë¶ gbmh Ed§ ghm¶Vm Ho$ {bE CZHo$ à{V 
AnZm Am^ma ì¶º$ H$aVm h¡& {ZXoeH$JU CZ g^r A{YH$m[a¶m| Ed§ 
H$‘©Mm[a¶m| Ho$ à{V AnZr JhZ gamhZm ì¶º$ H$aVo h¢ Omo CËH¥$îQ> g‘n©U 
VWm à{V~ÕVm {Zînm{XV H$aVo aho h¢, {Oggo H§$nZr AnZo H$mamo~ma 
n[aMmbZm| ‘| ~mOma ZoV¥Ëd ~ZmE aIZo ‘| gj‘ hþB© h¡&

{ZXoeH$ ‘§S>b H$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025
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H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H¥$n¶m AZwb¾H$ III XoI|&

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 186 Ho$ A§VJ©V àXmZ {H$E JE F$U, 
Jma§Q>r AWdm {Zdoe H$m {ddaU

eyÝ¶

g§~§{YV njm| Ho$ gmW {H$E JE AZw~§Ym| AWdm ì¶dñWmAm| H$m {ddaU

H$mamo~ma Ho$ gm‘mÝ¶ H«$‘ ‘| AZw~§Ym| AWdm ì¶dñWmAm| AWdm g§ì¶dhma 
ã¶m¡am:

EZ B© AmB© E Q´>ñQ> ^maV gaH$ma Ûmam J{R>V EH$ gmd©O{ZH$ Q´>ñQ> h¡& 
B©grOrgr Bg Q´>ñQ> H$m àemgZH$ h¡& AÜ¶j-gh-à~§Y {ZXoeH$ Q´>ñQ> 
Ho$ AÜ¶j h¢ Ed§ H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) à~§Y Ho$ Q´>ñQ>r 
h¢& B©grOrgr H$mo àemg{ZH$ ì¶¶ H$mo nyU© H$aZo Ho$ {bE àr{‘¶‘ Am¶ 
H$m 5% àmá H$aZo H$m A{YH$ma h¡& B©grOrgr Ûmam df© 2006 go Q´>ñQ> 
H$m à~§YZ {H$¶m Om ahm h¡&

{ZXoeH$m| H$m Xm{¶Ëd H$WZ

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 134(5) Ho$ AZwgma, {ZXoeH$ Ûmam 
{ZXoeH$ CÎmaXm{¶Ëd H$WZ na hñVmja {H$¶m OmVm h¢ Ed§ nwpîQ> {H$¶m 
OmVm h¢ {H$ -

(H$) H§$nZr Ûmam dm{f©H$ ~hr H$s V¡¶mar ‘|, bmJy boIm§H$Z ‘mZH$m| 
H$m nmbZ {H$¶m J¶m Wm, gmW hr ^m¡{VH$ {dMbZ, ¶{X H$moB© 
hmo, go g§~§{YV C{MV ñnîQ>rH$aU ^r àXmZ {H$¶m J¶m Wm;

(I) {ZXoeH$m| Ûmam Bg àH$ma Ho$ boIm§H$Z nm°{bgr¶m| H$m M¶Z 
{H$¶m Wm Ed§ CÝh| bJmVma bmJy {H$¶m Wm Ed§ Bg àH$ma Ho$ 
{ZU©¶ VWm AZw‘mZ bJmE JE Wo, Omo C{MV Ed§ {ddoH$nyU© Wo, 
{Oggo {XZm§H$ 31 ‘mM© 2025 H$mo H§$nZr Ho$ ‘m‘bm| H$s pñW{V 
Ed§ {XZm§H$ 31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr 
Ho$ bm^ H$m ghr Ed§ {Zînj ÑpîQ>H$moU àXmZ {H$¶m Om gHo$;

(J) {ZXoeH$m| Ûmam H§$nZr H$s n[ag§n{Îm¶m| H$s gwajm Ed§ YmoImY‹S>r 
VWm AÝ¶ A{Z¶{‘VVmAm| H$s amoH$Wm‘ Ed§ CÝh| {MpÝhV {H$E 
OmZo Ho$ {bE H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma 
n¶m©á boIm [aH$m°S>© Ho$ aIaImd Ho$ {bE C{MV Ed§ n¶m©á 
gmdYmZr ~aVr JB© Wr;

(K) {ZXoeH$m| Ûmam {XZm§H$ 31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© Ho$ 
{bE ImVm| H$mo Mmby ì`dgm` Ho$ AmYma na V¡¶ma {H$¶m J¶m Wm;

(L>) {ZXoeH$m| Zo H§$nZr Ûmam AZwnmbZ {H$E OmZo dmbo Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU {ZYm©[aV {H$E Wo Ed§ H$hm Wm {H$ Eogo Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU n¶m©á h¢ VWm à^mdr ê$n go H$m¶©aV h¢; VWm

(M) {ZXoeH$m| Zo g^r bmJy H$mZyZm| Ho$ àmdYmZm| H$m AZwnmbZ 
gw{ZpíMV H$aZo Ho$ {bE C{MV àUm{b¶m§ V¡¶ma H$s Wt Am¡a H$hm 
Wm {H$ ¶o àUm{b¶m§ n¶m©á Wt VWm à^mdr ê$n go H$m¶©aV Wt&

ANNUAL REPORT ON CORPORATE SOCIAL 
RESPONSIBILITY (CSR) 

Please refer to Annexure III.

PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS MADE UNDER SECTION 186 OF THE 
COMPANIES ACT, 2013

Nil

PARTICULARS OF CONTRACTS OR ARRANGEMENTS 
MADE WITH RELATED PARTIES

Details of contracts or arrangements or transactions at arm’s 
length basis in the ordinary course of business:

The NEIA Trust is a Public Trust formed by the Government of 
India. ECGC is administering the Trust. The Chairman-cum- 
Managing Director is the Chairman of the Trust and the 
Executive Director (Policy Matters) is the Managing Trustee. 
ECGC is entitled to 5% of premium income to meet 
administrative expenditure. ECGC has been managing the 
Trust since 2006.

DIRECTORS' RESPONSIBILITY STATEMENT 

Pursuant to Section 134(5) of the Companies Act, 2013, the 
Directors subscribe to the Directors' Responsibility Statement 
and confirm that– 

(a) The Company had, in the preparation of the annual 
accounts, followed the applicable accounting 
standards, along with the proper explanations relating 
to material departures, if any; 

(b) The Directors had selected such accounting policies 
and applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give 
a true and fair view of the state of affairs of the Company 
as at March 31, 2025 and of the profit of the Company 
for the FY ended March 31, 2025;

(c)  The Directors had taken proper and sufficient care for 
the maintenance of adequate accounting records, in 
accordance with the provisions of the Companies Act, 
2013, for safeguarding the assets of the Company and 
preventing and detecting fraud and other irregularities; 

(d) The Directors had prepared the accounts for the FY 
ended March 31, 2025 on a ‘going concern’ basis;

(e) The Directors had laid down internal financial controls 
to be followed by the Company and that such internal 
financial controls are adequate and were operating 
effectively; and 

(f) The Directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively. 
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A{^ñdrH¥${V

{ZXoeH$ ‘§S>b Ûmam dm{UÁ¶ {d^mJ, dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶; Am{W©H$ 
‘m‘bm| Ho$ {d^mJ, ì¶¶ {d^mJ, {dÎmr¶ godm {d^mJ Ed§ bmoH$ CÚ‘ {d^mJ, 
{dÎm ‘§Ìmb¶; {dXoe ‘§Ìmb¶, ^maV gaH$ma; ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a 
{dH$mg àm{YH$aU (AmB© Ama S>r E AmB©); ^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm 
narjH$; ^maVr¶ [aOd© ~¢H$; amîQ́>r¶ ^maV n[adV©Z g§ñWmZ (Zr{V) Am¶moJ 
VWm {d{^Þ Xoem| ‘| ^maVr¶ XÿVmdmgm| Ed§ Cƒm¶moJm| Ho$ H$m¶m©b¶m| H$mo H§$nZr 
H$mo CZHo$ {Za§Va g‘W©Z Ed§ ‘mJ©Xe©Z VWm H§$nZr Ho$ ‘m‘bm| Ed§ {dH$mg ‘| 
n[ab{jV JhZ é{M Ho$ {bE AnZm Am^ma ì¶º$ {H$¶m OmVm h¡& {ZXoeH$JU 
{Z¶m©VH$m|, ~¢H$m| Ed§ nwZ~u‘mH$Vm©Am| Ho$ à{V Am^mar h¢, {OÝhm|Zo H§$nZr ‘| 
AnZm {dídmg {Za§Va ~ZmE aIm h¡& {ZXoeH$JU aoqQ>J EO|{g¶m| Ed§ F$U 
g§J«hU EO|Q>m| H$mo YÝ¶dmX XoVo h¢ {OÝhm|Zo H«$‘e… H§$nZr Ho$ hm‘rXmar Ed§ 
dgybr à¶mgm| ‘| ¶moJXmZ {X¶m J¶m h¡& {ZXoeH$JU ^maVr¶ {Z¶m©V g§JR>Z 
n[ag§K, {d{^Þ {Z¶m©V g§dY©Z n[afXm|, Am¡Úmo{JH$ g§JR>Zm|, dm{UÁ¶ ‘§S>bm|, 
ì¶mnma g§JR>Zm| Ed§ ~r‘m ‘Ü¶ñWm| go àmá \$sS>~¡H$ VWm g‘W©Z Ho$ {bE CÝh| 
YÝ¶dmX XoVo h¢ VWm Cgo [aH$mS>© ‘| aIVo h¢& {ZXoeH$ ‘§S>b boImnarjH$m| Ûmam 
g‘¶-g‘¶ na àXmZ H$s JB© ~hþ‘yë¶ gbmh Ed§ ghm¶Vm Ho$ {bE CZHo$ à{V 
AnZm Am^ma ì¶º$ H$aVm h¡& {ZXoeH$JU CZ g^r A{YH$m[a¶m| Ed§ 
H$‘©Mm[a¶m| Ho$ à{V AnZr JhZ gamhZm ì¶º$ H$aVo h¢ Omo CËH¥$îQ> g‘n©U 
VWm à{V~ÕVm {Zînm{XV H$aVo aho h¢, {Oggo H§$nZr AnZo H$mamo~ma 
n[aMmbZm| ‘| ~mOma ZoV¥Ëd ~ZmE aIZo ‘| gj‘ hþB© h¡&

{ZXoeH$ ‘§S>b H$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025
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ECGC’S PHILOSOPHY ON CORPORATE GOVERNANCE
The Company ensures transparency and integrity in 
communication and makes complete, accurate and precise 
information available to all its stakeholders. The Company is 
committed to and is continuously striving to ensure 
compliance with international standards and best practices of 
Corporate Governance, as relevant to the Government of 
India-owned entities.

The Company considers itself as a Trustee of its stakeholders 
and acknowledges its responsibility towards them for creation 
of and safeguarding the stakeholders’ wealth and interests. 
During the Financial Year under review, the Company 
continued its pursuit of achieving its objectives through 
formulation and execution of corporate strategies, specific 
business plans, underwriting policies/procedures, prudent risk 
management policies/practices and accounting policies. All 
policies/procedures are framed conforming to legal and 
ethical responsibilities. 

For the FY 2024-25, the Company is expected to be graded 
‘Excellent’ for compliance with the Department of Public 
Enterprises (DPE) corporate governance guidelines, based on 
the self-assessed grading report.

BOARD OF DIRECTORS
The Board of Directors formulates strategies, policies and 
reviews the performance of the Company periodically. The 
composition of the Board of Directors of the Company is 
governed by Article 57 read with Article 63 of the Articles of 
Association (AOA) of the Company. Articles 57 and 63 of the 
AOA provide that the Board of Directors shall consist of a 
Chairman, a Managing Director or a Chairman-cum-Managing 
Director (where the office is held by one and the same person), 
an Executive Director/ Executive Director (Policy Matters)/ 
Executive Director (Operations)/ Senior-most Executive 
Director and not less than three and not more than thirteen 
other directors representing the Government of India, Reserve 
Bank of India, Export Import Bank of India, General Insurance 
Corporation of India, Public Sector Banks, Federation of 
Indian Export Organizations, Export Promotion Councils and 
Individuals connected with exports. The Company, being a 
Government Company, the appointment of Directors is being 
done by the Government of India. As of date of this report, 
seven of the thirteen positions of Part-Time Directors on the 
Board remain vacant. The process of filling up these vacancies 
is being pursued with the Government of India. 

The Board of Directors has an optimum combination of 
Executive/ Functional Directors and Non-Executive Directors. 
The Independent Directors (Non-Executive Part-Time 
Non-Government Directors i.e. Non-Official Directors as per 
the DPE Guidelines) have submitted their disclosure to the 
Board that they fulfil all the requirements so as to consider 
them as Independent Directors under the provisions of the 
Companies Act, 2013. 

The Board-approved Related Party Transactions (RPT) Policy 
of the Company ensures that all related party transactions in 

H$ånZr emgZ na B©grOrgr H$m Xe©Z
H§$nZr nÌmMma ‘| nmaX{e©Vm Ed§ AI§S>Vm gw{ZpíMV {H$¶m OmVm h¡ VWm 
AnZo g^r {hVYmaH$m| H$mo nyU©, gQ>rH$ Ed§ ¶WmW© OmZH$mar CnbãY 
H$adm¶m OmVm h¡& H§$nZr, ^maV gaH$ma Ho$ ñdm{‘Ëd dmbr g§ñWmAm| Ho$ 
{bE àmg§{JH$, H$m°nm}aoQ> àemgZ Ho$ A§Vam©îQ´>r¶ ‘mZH$m| Ed§ gdm}Îm‘ 
àWmAm| Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZo Ho$ {bE à{V~Õ h¡ VWm {Za§Va 
à¶mgaV h¡&

H§$nZr Ûmam ñd¶§ H$mo AnZo {hVYmaH$m| H$m Q´>ñQ>r ‘mZVr h¡ VWm 
{hVYmaH$m| Ho$ YZ Ed§ {hVm| Ho$ g¥OZ Ed§ gwajm Ho$ {bE CZHo$ à{V 
AnZm Xm{¶Ëd ñdrH$ma {H$¶m OmVm h¡& g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ, 
H§$nZr Ûmam H$m°nm}aoQ> aUZr{V¶m|, {d{eîQ> ì¶mdgm{¶H$ ¶moOZmAm|, 
hm‘rXmar Zr{V¶m|/à{H«$¶mAm|, {ddoH$nyU© Omo{I‘ à~§YZ Zr{V¶m|/ 
àWmAm| Ed§ boIm§H$Z Zr{V¶m| Ho$ {Z‘m©U VWm H$m¶m©Ýd¶Z Ho$ O[aE AnZo 
CÔoí¶m| H$mo àmá H$aZo H$m à¶mg Omar aIm J¶m& g^r Zr{V¶m§/à{H«$¶mE§ 
H$mZyZr Ed§ Z¡{VH$ Xm{¶Ëdm| Ho$ AZwê$n V¡¶ma H$s OmVr h¢&

{dÎmr¶ df© 2024-25 ‘|, H§$nZr H$mo ñd-‘yë¶m§{H$V J«oqS>J [anmoQ>© Ho$ 
AmYma na gmd©O{ZH$ CÚ‘ {d^mJ (S>r nr B©) H$m°nm}aoQ> àemgZ 
{Xem{ZX}em| Ho$ AZwnmbZ Ho$ {bE CËH¥$îQ> J«oS> àmá hmoZo H$s g§̂ mdZm h¡&

{ZXoeH$ ‘ÊS>b
{ZXoeH$ ‘§S>b Ûmam g‘¶-g‘¶ na H§$nZr Ho$ {bE aUZr{V¶m§ Ed§ 
Zr{V¶m§ V¡¶ma {H$ OmVr h¡ VWm H§$nZr Ho$ {ZînmXZ H$s g‘rjm H$s OmVr 
h¡& H§$nZr Ho$ {ZXoeH$ ‘§S>b H$s g§aMZm H§$nZr Ho$ g§ñWm Ho$ boI {Z¶‘m| 
(E Amo E) Ho$ AZwÀN>oX 57 Ed§ AZwÀN>oX 63 Ho$ AZwgma n[aMm{bV hmoVr 
h¡& E AmoE Ho$ AZwÀN>oX 57 Ed§ 63 ‘| ¶h àmdYmZ h¡ {H$ {ZXoeH$ ‘§S>b 
‘| EH$ AÜ¶j, EH$ à~§Y {ZXoeH$ AWdm EH$ AÜ¶j-gh-à~§Y 
{ZXoeH$ (Ohm§ EH$ hr ì¶{º$ Ûmam nX YmaU {H$¶m OmVm h¡), EH$ 
H$m¶©nmbH$ {ZXoeH$/H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/H$m¶©nmbH$ 
{ZXoeH$ (n[aMmbZ)/d[að>V‘ H$m¶©nmbH$ {ZXoeH$ VWm H$‘ go H$‘ 
VrZ Ed§ A{YH$ go A{YH$ Voah AÝ¶ {ZXoeH$ em{‘b hm|Jo, Omo ^maV 
gaH$ma, ^maVr¶ [aOd© ~¢H$, ^maVr¶ {Z¶m©V-Am¶mV ~¢H$, ^maVr¶ 
gmYmaU ~r‘m {ZJ‘, gmd©O{ZH$ joÌ Ho$ ~¢H$, ^maVr¶ {Z¶m©V g§JR>Z 
n[ag§K, {Z¶m©V g§dY©Z n[afXm| Ed§ {Z¶m©V go Ow‹S>o ì¶{º$¶m| H$m 
à{V{Z{YËd H$a|Jo& H§$nZr EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo, {ZXoeH$m| H$s 
{Z¶w{º$ ^maV gaH$ma Ûmam H$s OmVr h¡& Bg [anmoQ>© H$s {V{W VH$, 
{ZXoeH$ _ÊS>b ‘| A§eH$m{bH$ {ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [aº$ 
h¢& BZ [a{º$¶m| H$mo ^aZo H$s à{H«$¶m ^maV gaH$ma Ho$ gmW Omar h¡&

{ZXoeH$ ‘§S>b ‘| H$m¶©nmbH$ / H$m¶©H$mar {ZXoeH$m| Ed§ J¡a-H$m¶©nmbH$ 
{ZXoeH$m| H$m A{YH$V‘ g§¶moOZ h¡& ñdV§Ì {ZXoeH$m| (J¡a-H$m¶©nmbH$ 
A§eH$m{bH$ J¡a-gaH$mar {ZXoeH$ AWm©V² S>r nr B© {Xem{ZX}em| Ho$ 
AZwgma J¡a-Am{YH$m[aH$ {ZXoeH$) Ûmam {ZXoeH$ _ÊS>b Ho$ g‘j AnZm 
àH$Q>rH$aU àñVwV {H$¶m J¶m h¡, {H$ do H§$nZr A{Y{Z¶‘, 2013 Ho$ 
àmdYmZm| Ho$ A§VJ©V ñdV§Ì {ZXoeH$m| Ho$ ê$n ‘| {dMma {H$E OmZo Ho$ {bE 
g^r Amdí¶H$VmAm| H$mo nyU© H$aVo h¢&

H§$nZr Ho$ {ZXoeH$ _ÊS>b Ûmam AZw‘mo{XV g§~§{YV nj g§ì¶dhma (Ama 
nr Q>r) Zr{V ¶h gw{ZpíMV H$aVr h¡ {H$ ì¶dgm¶ Ho$ gm‘mÝ¶ Ed§ 

the normal and ordinary course of business are brought to the 
notice/approval of the Audit Committee and/or the Board. The 
Board Members as well as Key Managerial Personnel (KMPs) 
are required to declare their interest in all the contracts in 
which they are interested.

The Board periodically reviews and takes remedial action to 
implement the risk management plan.

The names of Directors on the Board during the FY 2024-25 
along with their qualifications, dates of appointment and 
categories under which they were appointed, are furnished in 
Table 1 below:

gmYmaU H«$‘ ‘| g^r g§~§{YV nj g§ì¶hma boIm narjm g{‘{V Ed§ / 
AWdm {ZXoeH$ _ÊS>b Ho$ Zmo{Q>g / AZw‘moXZ Ho$ AYrZ bmE OmE§& 
{ZXoeH$ _ÊS>b Ho$ gXñ¶m| Ho$ gmW-gmW à‘wI à~§YH$s¶ H$m{‘©H$m| (Ho$ 
E‘ nr) H$mo CZ g^r AZw~§Ym| ‘| AnZr é{M Kmo{fV H$aZm Amdí¶H$ h¡ 
{OZ‘| do é{M aIVo h¢&

{ZXoeH$ _ÊS>b Ûmam g‘¶-g‘¶ na Omo{I‘ à~§YZ ¶moOZm H$s g‘rjm 
H$s OmVr h¡ VWm CgHo$ H$m¶m©Ýd¶Z Ho$ {bE à{VH$maH$ H$m¶©dmhr H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {ZXoeH$ _ÊS>b ‘| {ZXoeH$m| Ho$ Zm‘, 
CZH$s ¶mo½¶VmE§, {Z¶w{º$ H$s {V{W¶m§ Ed§ do lo{U¶m§ {OZHo$ A§VJ©V CÝh| 
{Z¶wº$ {H$¶m J¶m, {ZåZ gmaUr 1 ‘| àXmZ H$s JB© h¢:

H$ånZr emgZ
CORPORATE GOVERNANCE
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ECGC’S PHILOSOPHY ON CORPORATE GOVERNANCE
The Company ensures transparency and integrity in 
communication and makes complete, accurate and precise 
information available to all its stakeholders. The Company is 
committed to and is continuously striving to ensure 
compliance with international standards and best practices of 
Corporate Governance, as relevant to the Government of 
India-owned entities.

The Company considers itself as a Trustee of its stakeholders 
and acknowledges its responsibility towards them for creation 
of and safeguarding the stakeholders’ wealth and interests. 
During the Financial Year under review, the Company 
continued its pursuit of achieving its objectives through 
formulation and execution of corporate strategies, specific 
business plans, underwriting policies/procedures, prudent risk 
management policies/practices and accounting policies. All 
policies/procedures are framed conforming to legal and 
ethical responsibilities. 

For the FY 2024-25, the Company is expected to be graded 
‘Excellent’ for compliance with the Department of Public 
Enterprises (DPE) corporate governance guidelines, based on 
the self-assessed grading report.

BOARD OF DIRECTORS
The Board of Directors formulates strategies, policies and 
reviews the performance of the Company periodically. The 
composition of the Board of Directors of the Company is 
governed by Article 57 read with Article 63 of the Articles of 
Association (AOA) of the Company. Articles 57 and 63 of the 
AOA provide that the Board of Directors shall consist of a 
Chairman, a Managing Director or a Chairman-cum-Managing 
Director (where the office is held by one and the same person), 
an Executive Director/ Executive Director (Policy Matters)/ 
Executive Director (Operations)/ Senior-most Executive 
Director and not less than three and not more than thirteen 
other directors representing the Government of India, Reserve 
Bank of India, Export Import Bank of India, General Insurance 
Corporation of India, Public Sector Banks, Federation of 
Indian Export Organizations, Export Promotion Councils and 
Individuals connected with exports. The Company, being a 
Government Company, the appointment of Directors is being 
done by the Government of India. As of date of this report, 
seven of the thirteen positions of Part-Time Directors on the 
Board remain vacant. The process of filling up these vacancies 
is being pursued with the Government of India. 

The Board of Directors has an optimum combination of 
Executive/ Functional Directors and Non-Executive Directors. 
The Independent Directors (Non-Executive Part-Time 
Non-Government Directors i.e. Non-Official Directors as per 
the DPE Guidelines) have submitted their disclosure to the 
Board that they fulfil all the requirements so as to consider 
them as Independent Directors under the provisions of the 
Companies Act, 2013. 

The Board-approved Related Party Transactions (RPT) Policy 
of the Company ensures that all related party transactions in 

H$ånZr emgZ na B©grOrgr H$m Xe©Z
H§$nZr nÌmMma ‘| nmaX{e©Vm Ed§ AI§S>Vm gw{ZpíMV {H$¶m OmVm h¡ VWm 
AnZo g^r {hVYmaH$m| H$mo nyU©, gQ>rH$ Ed§ ¶WmW© OmZH$mar CnbãY 
H$adm¶m OmVm h¡& H§$nZr, ^maV gaH$ma Ho$ ñdm{‘Ëd dmbr g§ñWmAm| Ho$ 
{bE àmg§{JH$, H$m°nm}aoQ> àemgZ Ho$ A§Vam©îQ´>r¶ ‘mZH$m| Ed§ gdm}Îm‘ 
àWmAm| Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZo Ho$ {bE à{V~Õ h¡ VWm {Za§Va 
à¶mgaV h¡&

H§$nZr Ûmam ñd¶§ H$mo AnZo {hVYmaH$m| H$m Q´>ñQ>r ‘mZVr h¡ VWm 
{hVYmaH$m| Ho$ YZ Ed§ {hVm| Ho$ g¥OZ Ed§ gwajm Ho$ {bE CZHo$ à{V 
AnZm Xm{¶Ëd ñdrH$ma {H$¶m OmVm h¡& g‘rjmYrZ {dÎmr¶ df© Ho$ Xm¡amZ, 
H§$nZr Ûmam H$m°nm}aoQ> aUZr{V¶m|, {d{eîQ> ì¶mdgm{¶H$ ¶moOZmAm|, 
hm‘rXmar Zr{V¶m|/à{H«$¶mAm|, {ddoH$nyU© Omo{I‘ à~§YZ Zr{V¶m|/ 
àWmAm| Ed§ boIm§H$Z Zr{V¶m| Ho$ {Z‘m©U VWm H$m¶m©Ýd¶Z Ho$ O[aE AnZo 
CÔoí¶m| H$mo àmá H$aZo H$m à¶mg Omar aIm J¶m& g^r Zr{V¶m§/à{H«$¶mE§ 
H$mZyZr Ed§ Z¡{VH$ Xm{¶Ëdm| Ho$ AZwê$n V¡¶ma H$s OmVr h¢&

{dÎmr¶ df© 2024-25 ‘|, H§$nZr H$mo ñd-‘yë¶m§{H$V J«oqS>J [anmoQ>© Ho$ 
AmYma na gmd©O{ZH$ CÚ‘ {d^mJ (S>r nr B©) H$m°nm}aoQ> àemgZ 
{Xem{ZX}em| Ho$ AZwnmbZ Ho$ {bE CËH¥$îQ> J«oS> àmá hmoZo H$s g§̂ mdZm h¡&

{ZXoeH$ ‘ÊS>b
{ZXoeH$ ‘§S>b Ûmam g‘¶-g‘¶ na H§$nZr Ho$ {bE aUZr{V¶m§ Ed§ 
Zr{V¶m§ V¡¶ma {H$ OmVr h¡ VWm H§$nZr Ho$ {ZînmXZ H$s g‘rjm H$s OmVr 
h¡& H§$nZr Ho$ {ZXoeH$ ‘§S>b H$s g§aMZm H§$nZr Ho$ g§ñWm Ho$ boI {Z¶‘m| 
(E Amo E) Ho$ AZwÀN>oX 57 Ed§ AZwÀN>oX 63 Ho$ AZwgma n[aMm{bV hmoVr 
h¡& E AmoE Ho$ AZwÀN>oX 57 Ed§ 63 ‘| ¶h àmdYmZ h¡ {H$ {ZXoeH$ ‘§S>b 
‘| EH$ AÜ¶j, EH$ à~§Y {ZXoeH$ AWdm EH$ AÜ¶j-gh-à~§Y 
{ZXoeH$ (Ohm§ EH$ hr ì¶{º$ Ûmam nX YmaU {H$¶m OmVm h¡), EH$ 
H$m¶©nmbH$ {ZXoeH$/H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/H$m¶©nmbH$ 
{ZXoeH$ (n[aMmbZ)/d[að>V‘ H$m¶©nmbH$ {ZXoeH$ VWm H$‘ go H$‘ 
VrZ Ed§ A{YH$ go A{YH$ Voah AÝ¶ {ZXoeH$ em{‘b hm|Jo, Omo ^maV 
gaH$ma, ^maVr¶ [aOd© ~¢H$, ^maVr¶ {Z¶m©V-Am¶mV ~¢H$, ^maVr¶ 
gmYmaU ~r‘m {ZJ‘, gmd©O{ZH$ joÌ Ho$ ~¢H$, ^maVr¶ {Z¶m©V g§JR>Z 
n[ag§K, {Z¶m©V g§dY©Z n[afXm| Ed§ {Z¶m©V go Ow‹S>o ì¶{º$¶m| H$m 
à{V{Z{YËd H$a|Jo& H§$nZr EH$ gaH$mar H§$nZr hmoZo Ho$ ZmVo, {ZXoeH$m| H$s 
{Z¶w{º$ ^maV gaH$ma Ûmam H$s OmVr h¡& Bg [anmoQ>© H$s {V{W VH$, 
{ZXoeH$ _ÊS>b ‘| A§eH$m{bH$ {ZXoeH$m| Ho$ Voah nXm| ‘| go gmV [aº$ 
h¢& BZ [a{º$¶m| H$mo ^aZo H$s à{H«$¶m ^maV gaH$ma Ho$ gmW Omar h¡&

{ZXoeH$ ‘§S>b ‘| H$m¶©nmbH$ / H$m¶©H$mar {ZXoeH$m| Ed§ J¡a-H$m¶©nmbH$ 
{ZXoeH$m| H$m A{YH$V‘ g§¶moOZ h¡& ñdV§Ì {ZXoeH$m| (J¡a-H$m¶©nmbH$ 
A§eH$m{bH$ J¡a-gaH$mar {ZXoeH$ AWm©V² S>r nr B© {Xem{ZX}em| Ho$ 
AZwgma J¡a-Am{YH$m[aH$ {ZXoeH$) Ûmam {ZXoeH$ _ÊS>b Ho$ g‘j AnZm 
àH$Q>rH$aU àñVwV {H$¶m J¶m h¡, {H$ do H§$nZr A{Y{Z¶‘, 2013 Ho$ 
àmdYmZm| Ho$ A§VJ©V ñdV§Ì {ZXoeH$m| Ho$ ê$n ‘| {dMma {H$E OmZo Ho$ {bE 
g^r Amdí¶H$VmAm| H$mo nyU© H$aVo h¢&

H§$nZr Ho$ {ZXoeH$ _ÊS>b Ûmam AZw‘mo{XV g§~§{YV nj g§ì¶dhma (Ama 
nr Q>r) Zr{V ¶h gw{ZpíMV H$aVr h¡ {H$ ì¶dgm¶ Ho$ gm‘mÝ¶ Ed§ 

the normal and ordinary course of business are brought to the 
notice/approval of the Audit Committee and/or the Board. The 
Board Members as well as Key Managerial Personnel (KMPs) 
are required to declare their interest in all the contracts in 
which they are interested.

The Board periodically reviews and takes remedial action to 
implement the risk management plan.

The names of Directors on the Board during the FY 2024-25 
along with their qualifications, dates of appointment and 
categories under which they were appointed, are furnished in 
Table 1 below:

gmYmaU H«$‘ ‘| g^r g§~§{YV nj g§ì¶hma boIm narjm g{‘{V Ed§ / 
AWdm {ZXoeH$ _ÊS>b Ho$ Zmo{Q>g / AZw‘moXZ Ho$ AYrZ bmE OmE§& 
{ZXoeH$ _ÊS>b Ho$ gXñ¶m| Ho$ gmW-gmW à‘wI à~§YH$s¶ H$m{‘©H$m| (Ho$ 
E‘ nr) H$mo CZ g^r AZw~§Ym| ‘| AnZr é{M Kmo{fV H$aZm Amdí¶H$ h¡ 
{OZ‘| do é{M aIVo h¢&

{ZXoeH$ _ÊS>b Ûmam g‘¶-g‘¶ na Omo{I‘ à~§YZ ¶moOZm H$s g‘rjm 
H$s OmVr h¡ VWm CgHo$ H$m¶m©Ýd¶Z Ho$ {bE à{VH$maH$ H$m¶©dmhr H$s 
OmVr h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {ZXoeH$ _ÊS>b ‘| {ZXoeH$m| Ho$ Zm‘, 
CZH$s ¶mo½¶VmE§, {Z¶w{º$ H$s {V{W¶m§ Ed§ do lo{U¶m§ {OZHo$ A§VJ©V CÝh| 
{Z¶wº$ {H$¶m J¶m, {ZåZ gmaUr 1 ‘| àXmZ H$s JB© h¢:

gmaUr 1/Table 1

 H«$.g§. {ZXoeH$ H$m Zm‘ ¶mo½¶Vm {ZXoeH$ _ÊS>b© ‘| {Z¶w{º$ loUr
    H$s {V{W ({XZ/‘mh/df©)
 S. No.  Name of the Director Quali�cations Date of Appointment  Category
    on the Board   
    (DD/MM/YYYY)

 1. lr g¥pîQ>amO Aå~ð> AÜ¶j-gh-à~§Y E‘.E., E‘ ~r E, (H$m¶©nmbH$ {ZXoeH$, H$m¶©nmbH$ {ZXoeH$
  {ZXoeH$, B©grOrgr {b{‘Q>oS EM Ama E‘ ‘| ñZmVH$moÎma {XZm§H$ 14/11/2023  (nyU©H$m{bH$ {ZXoeH$) >
  (S>rAmB©EZ 10375617  go à^mdr) 

  Shri Sristiraj Ambastha M.A., MBA,  16/12/2024  Functional Director 
  Chairman-cum -Managing  Post Graduate in HRM (Functional Director (Whole-Time Director)
  Director, ECGC Ltd.   w.e.f. 14/11/2023) 
  (DIN 10375617)   

 2. lr {gÕmW© ‘hmOZ, ^m.à.go. ~r.E.(Am°Zg©) (BH$mo),  J¡a-H$m¶©nmbH$ A§eH$m{bH$ gaH$mar
  (S>rAmB©EZ 03349759)  Eb.Eb.~r.  {ZXoeH$ (dm{UÁ¶ Am¡a CÚmoJ
     ‘§Ìmb¶, ^maV gaH$ma) 
  Shri Siddharth Mahajan, IAS  B.A.(Hons.)  16/04/2024 Non-Executive 
  (DIN 03349759) (Eco), L.L.B.  Part-Time Government  
      Director (Ministry of  
     Commerce and Industry, GoI) 
       
 3. lr‘Vr AnUm© ^m{Q>¶m, ^m.à.go. AW©emñÌ ‘| ñZmVH$moÎma,  J¡a- H$m¶©nmbH$ A§eH$m{bH$ gaH$mar 
  (S>rAmB©EZ 09402061) E‘.{\$b.  {ZXoeH$ ({dÎm ‘§Ìmb¶, ^maV gaH$ma)

  Smt. Aparna Bhatia, IES Post Graduate in 16/11/2021 Non-Executive Part-Time 
  (DIN 09402061) Economics, M.Phil.   Government Director 
     (Ministry of Finance, GoI)

 *4. lr {earf M§Ð ‘w‘y©, H$m¶©nmbH$ {ZXoeH$, E‘. Eg gr, gr E AmB© AmB© ~r  J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
  Ama~rAmB© (S>rAmB©EZ 08664748)   J¡a-gaH$mar {ZXoeH$  
  Shri Shirish Chandra Murmu,   M.Sc., CAIIB 10/01/2020 Non-Executive Part-Time
  Executive Director, RBI   Non-Government 
  (DIN 08664748)   Director

 *5. gwlr hfm© ~§Jmar, E‘ S>r, ~r.H$m°‘., gr.E.  nXoZ J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
  Ep³µO‘ ~¢H$ (S>rAmB©EZ 01807838)   J¡a-gaH$mar {ZXoeH$

  Ms. Harsha Bangari, B.Com., CA 23/09/2021 Ex-Officio 
  MD, Exim Bank    Non- Executive Part-Time
  (DIN 01807838)   Executive Non-
     Government Director
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 *6. lr am‘mñdm‘r Zmam¶UZ ~r.H$m°‘.  nXoZ J¡a-H$m¶©nmbH A§eH$m{bH$ 
  gr E‘ S>r, Or AmB© gr ao   J¡a-gaH$mar {ZXoeH$
  (S>r AmB© EZ 10337640)  
  Shri  Ramaswamy B.Com. 30/10/2023 Ex-Officio
  Narayanan CMD, GIC Re   Non-Executive
  (DIN 10337640)    Part- Time Non-
     Government Director
     
 *7. lr nbmZrAßnZ ‘wWw ~r.E., ~r.Eb, S>r. \$m‘©, E‘.Eb.  J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
  (S>r AmB© EZ 10200176)   J¡a-gaH$mar {ZXoeH$ 
  Shri Palaniappan Muthu B.A., B.L, D. Pharm, M.L. 15/06/2023 Non-Executive Part-Time
  (DIN 10200176)   Non- Government Director

 8.  lr gw~ra Hw$‘ma Xmg,     E‘ ~r E ({dÎm), E‘.Eg gr.   H$m¶©nmbH$ {ZXoeH$ 
  H$m¶©nmbH$ {ZXoeH$ (nm°{bgr     (nyU©H$m{bH$ {ZXoeH$) 
  ‘m‘bo), B©grOrgr {b{‘Q>oS> 
  (S>r AmB© EZ 10871349) 

  Shri Subir Kumar Das,  M.Sc. MBA (Finance), 13/01/2025 Functional Director 
  Executive Director   (Whole- Time
  (Policy Matters), ECGC Ltd.   Director)
  (DIN 10871349)

 9. lr {dnwb ~§gb, ^m.à.go. ~r.H$m°‘., gr.E. 16/11/2021 J¡a-H$m¶©nmbH$ A§eH$m{bH$ gaH$mar 
  (S>r AmB© EZ 02687229)  ({XZm§H$  16/04/2024 {ZXoeH$ (dm{UÁ¶ Am¡a CÚmoJ 
    go {ZXoeH$ Zht h¢) ‘§Ìmb¶, ^maV gaH$ma)

  Shri Vipul Bansal, IAS B.Com., CA  16/11/2021 Non- Executive
  (DIN 02687229)  (Ceased to be a Part-Time Government
     Director w.e.f. Director (Ministry of
    16/04/2024) Commerce and Industry, GoI)

 *10. lr A{‘V Hw$‘ma AJ«dmb dm{UÁ¶ ‘| ñZmVH$moÎma 03/11/2021 J¡a-H$m¶©nmbH$ A§eH$m{bH$   
  (S>r AmB© EZ 05333909)  ({XZm§H$ 02/11/2024 J¡a-gaH$mar {ZXoeH$ 
    go {ZXoeH$ Zht h¢)  
  Shri Amit Kumar Agarwal  Post Graduate in  03/11/2021 (Ceased Non- Executive 
  (DIN 05333909) Commerce  to be a Director Part-Time 
      w.e.f. 02/11/2024) Non-Government Director

 *11. lr‘Vr à{V^m Hw$edmhm  ‘mZ{dH$s ‘| ñZmVH$moÎma 11/11/2021 J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
  (S>r AmB© EZ 09395541)  ({XZm§H$ 02/11/2024 J¡a-gaH$mar {ZXoeH$ 
    go {ZXoeH$ Zht h¢) 
  Smt. Pratibha Kushwaha Post Graduate in  11/11/2021 (Ceased Non-Executive
  (DIN 09395541) Humanities  to be a Director Part-Time Non- 
     w.e.f. 02/11/2024) Government Director
 

 *12. lr AídZr Hw$‘ma, AÜ¶j, {\$¶mo ~r.H$m°‘. 07/05/2024 nXoZ J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
  (S>r AmB© EZ 06960991)  ({XZm§H$ 31/03/2025 J¡a-gaH$mar {ZXoeH$ 
    go {ZXoeH$ Zht h¢)

  Shri Ashwani Kumar, B.Com. 07/05/2024 Ex-Officio Non-Executive
  President, FIEO  (Ceased to be a Part-Time Non-  
  (DIN 06960991)  Director w.e.f. Government
    31/03/2025) Director

* J¡a-Am{YH>>m[aH (ñdV§Ì) {ZXoeH 

* Non-Official (Independent) Directors
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BRIEF DESCRIPTION OF NEW DIRECTORS

1. Shri Sristiraj Ambastha

Shri Sristiraj Ambastha is the Chairman-cum-Managing 
Director of ECGC Limited since December 16, 2024. He was 
designated as the Executive Director of ECGC Limited since 
September 01, 2023, and appointed as the Chairman-cum- 
Managing Director (Additional Charge) since November 01, 
2023.  His 29-year career in ECGC Limited, the premier export 
credit agency of India, spans a broad range of areas in both 
the short-term and medium-and-long-term lines of 
businesses, ranging from product and policy development, 
marketing, audit and compliance, human resource 
development, training, underwriting methods, international 
relations and the launch of the new generation information 
technology platform of ECGC Limited. As the Head of 
International Relations, he has been key to ECGC Limited’s 
interactions at various bilateral and multilateral forums. He has 
represented the Company at various international forums. He 
has been a speaker at many national and international 
conferences. 

Shri Ambastha is a Whole-Time Director on the Board of the 
Company as well as the Chairman Trustee of the National 
Export Insurance Account (NEIA), a trust set-up by the 
Government of India to promote project exports. He is a 
Director on the Board of India EXIM Bank.  In July, 2024, he 
was appointed as an Alternate Director on the Board of African 
Trade & Investment Development Insurance (ATIDI), Kenya, 
representing the Republic of India through ECGC Limited.

Shri Ambastha has served as the Chief Vigilance Officer (CVO) 
of ECGC Limited during the period 2020 to 2023. During his 
tenure as the CVO, he took a lot of initiatives to ensure greater 
transparency in the systems and processes of the Company.

He holds a Master’s degree in Political Science along with a 
professional qualification of MBA in Marketing and Post 
Graduate Diploma in Human Resource Management.

He is a Director on the Board of the Company since November 
14, 2023.

2. Shri Subir Kumar Das

Shri Subir Das was designated as the Executive Director of 
ECGC Limited since November 01, 2023.  Previously, as a 
General Manager in the Corporate Office since July 01, 2019, 
he had held the position of the Chief Underwriting Officer of 
Short-Term Export-Policy and Project Exports portfolio.  He 
was looking after the key areas of operations such as Policy 
Planning, Project Exports & National Export Insurance 
Account (NEIA), Buyer & Policy Underwriting, Policy Claims, 
Factoring and Recoveries, International Working Group etc. 
Currently, he is looking after Policy Matters and the overall 
operations of the Company. He has extensively interacted 
with trade and industry bodies in India and overseas for 
co-ordinating activities relating to capacity building in the area 
of trade development and has been part of the apex 
level-state export promotion committee, working group of 
trade credit insurance guidelines of the Indian Insurance 
regulator Insurance Regulatory and Development Authority of 
India (IRDAI). He has been interacting closely with all 

ZE {ZXoeH$m| H$m g§{já n[aM¶

1. lr g¥pîQ>amO Aå~ð>

lr g¥pîQ>amO Aå~ð> {XZm§H$ 16 {Xg§~a, 2024 go B©grOrgr {b{‘Q>oS> Ho$ 
AÜ¶j-gh-à~§Y {ZXoeH$ h¢& CÝh| {XZm§H$ 01 {gV§~a, 2023 go 
B©grOrgr {b{‘Q>oS> Ho$ H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| Zm{‘V {H$¶m J¶m 
Ed§ {XZm§H$ 01 Zd§~a, 2023 go AÜ¶j-gh-à~§Y {ZXoeH$ (A{V[aº$ 
à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& ̂ maV H$s à‘wI {Z¶m©V F$U EO|gr, 
B©grOrgr {b{‘Q>oS> ‘| CZHo$ 29 df© Ho$ H$m¶©H$mb ‘|, Aënmd{Y Ed§ 
‘Ü¶‘-Am¡a XrKm©d{Y XmoZm| àH$ma Ho$ H$mamo~ma joÌm| H$s EH$ {dñV¥V 
l¥§Ibm em{‘b h¡, {Og‘| CËnmX Ed§ nm°{bgr {dH$mg, {dnUZ, boIm 
narjm VWm AZwnmbZ, ‘mZd g§gmYZ {dH$mg, à{ejU, hm‘rXmar 
nÕ{V¶m§, A§Vam©îQ´>r¶ g§~§Y Ed§ B©grOrgr {b{‘Q>oS> Ho$ ZB© nr‹T>r Ho$ gyMZm 
àm¡Úmo{JH$s ‘§M H$m ew^ma§^ em{‘b h¡& A§Vam©îQ´>r¶ g§~§Y à‘wI Ho$ ê$n 
‘|, CÝhmoZ| {d{^Þ {Ûnjr¶ Ed§ ~hþnjr¶ ‘§Mm| na B©grOrgr {b{‘Q>oS> H$s 
dmVm©bmn ‘| ‘hËdnyU© ^y{‘H$m {Z^m¶m h¢& CÝhm|Zo {d{^Þ A§Vam©îQ´>r¶ 
‘§Mm| na H§$nZr H$m à{V{Z{YËd {H$¶m h¡& dh H$B© amîQ´>r¶ Ed§ A§Vam©îQ´>r¶ 
gå‘obZm| ‘| dº$m ah MwHo$ h¢&

lr Aå~ð> H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ {ZXoeH$ h¢ Ed§ gmW 
hr amîQ´>r¶ {Z¶m©V ~r‘m ImVm (EZ B© AmB© E) Ho$ AÜ¶j Q´>ñQ>r ^r h¢, 
Omo n[a¶moOZm {Z¶m©V H$mo àmoËgmh>Z XoZo Ho$ {bE ^maV gaH$ma Ûmam 
ñWm{nV EH$ Q´>ñQ> h¡& dh ^maVr¶ Ep³µO‘ ~¢H$ Ho$ {ZXoeH$ _ÊS>b ‘| 
{ZXoeH$ h¢& OwbmB©, 2024 ‘|, CÝh| B©grOrgr {b{‘Q>oS> Ho$ O[aE ^maV 
JUamÁ¶ H$m à{V{Z{YËd H$aVo hþE, Ho$Ý¶m Ho$ A\«$sH$s ì¶mnma Ed§ {Zdoe 
{dH$mg ~r‘m (E Q>r AmB© S>r AmB©) ~moS>© ‘| EH$ d¡H$pënH$ {ZXoeH$ Ho$ 
ê$n ‘| {Z¶wº$ {H$¶m J¶m h¢&

lr Aå~ð> Ûmam df© 2020 go 2023 H$s Ad{Y Ho$ Xm¡amZ B©grOrgr 
{b{‘Q>oS> Ho$ ‘w»¶ gVH©$Vm A{YH$mar (gr dr Amo) Ho$ ê$n ‘| H$m¶© {H$¶m 
J¶m h¡& ‘w»¶ gVH©$Vm A{YH$mar Ho$ ê$n ‘| AnZo H$m¶©H$mb Ho$ Xm¡amZ, 
CZHo$ Ûmam H§$nZr H$s àUm{b¶m| Ed§ à{H«$¶mAm| ‘| A{YH$ nmaX{e©Vm 
gw{ZpíMV H$aZo Ho$ {bE nhb H$s JB©&

CZHo$ nmg amOZr{V {dkmZ ‘| ñZmVH$moÎma {S>J«r Ho$ gmW-gmW {dnUZ 
‘| E‘ ~r E Ed§ ‘mZd g§gmYZ à~§YZ ‘| ñZmVH$moÎma {S>ßbmo‘m H$s 
ì¶mdgm{¶H$ ¶mo½¶Vm ^r h¡&

dh {XZm§H$ 14 Zd§~a 2023 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| {ZXoeH$ h¢&

2. lr gw~ra Hw$‘ma Xmg

lr gw~ra Xmg H$mo {XZm§H$ 01 Zd§~a, 2023 go B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| Zm{‘V {H$¶m J¶m& BgHo$ nyd© H$m°nm}aoQ> 
H$m¶m©b¶ ‘| ‘hmà~§YH$ Ho$ ê$n ‘| CÝhm|Zo 01 OwbmB©, 2019 go 
Aënmd{Y {Z¶m©V nm°{bgr Ed§ n[a¶moOZm {Z¶m©V nmoQ>©\$mo{b¶mo Ho$ ‘w»¶ 
~r‘m§H$Z A{YH$mar H$m nX^ma g§^mbm& CÝhm|Zo nm°{bgr ¶moOZm, 
n[a¶moOZm {Z¶m©V Ed§ ampîQ´>¶ {Z¶m©V ~r‘m ImVm (EZB©AmB©E), IarXma 
Ed§ nm°{bgr ~r‘m§H$Z, nm°{bgr Xmdo, \¡$³Q>[a§J VWm dgybr, A§VaampîQ´>¶ 
H$m¶©H$mar g‘yh Am{X O¡go n[aMmbZ Ho$ à‘wI joÌm| H$m H$m¶©^ma ^r 
g§^mbm& dV©‘mZ ‘|, CZHo$ AYrZ nm°{bgr ‘m‘bm| VWm H§$nZr H$m g‘J« 
g§MmbZ h¡& CZHo$ Ûmam ì¶mnma {dH$mg Ho$ joÌ ‘| j‘Vm {Z‘m©U go 
g§~§{YV J{V{d{Y¶m| Ho$ g‘Ýd¶ hoVw ^maV VWm {dXoem| ‘| ì¶mnma VWm 
CÚmoJ {ZH$m¶m| Ho$ gmW ì¶mnH$ ê$n go {dMma {d‘e© {H$¶m J¶m VWm do 
^maVr¶ ~r‘m {Z¶m‘H$ ^maVr¶ ~r‘m {Z¶m‘H$ d {dH$mg àm{YH$aU 
(AmB©AmaS>rEAmB©) Ho ì¶mnma F$U ~r‘m {Xem{ZX}em| Ho$ erf© 

ñVar¶-amÁ¶ {Z¶m©V g§dY©Z g{‘{V, H$m¶©H$mar g‘yh H$m {hñgm aho h¢& 
CZHo$ Ûmam B©grOrgr {b{‘Q>oS> Ho$ H$mamo~ma Ho$ {dH$mg Ho$ gmW-gmW 
^maV Ho$ {Z¶m©V {dH$mg Ho$ CÔoí¶ go g^r {hVYmaH$m| Ho$ gmW {dMma 
{d‘e© {H$¶m Om ahm h¡& CZHo$ Ûmam S>oZ‘mH©$, OmnmZ, A‘o[aH$m, ê$g, 
O‘©Zr, Am°ñQ´>o{b¶m Am{X Xoem| H$s {dXoer {Z¶m©V F$U EO|{g¶m| (B©grE) 
Ho$ A§Vam©îQ´>r¶ à{V{Z{Y¶m| VWm AÝ¶ à{V{Z{Y¶m| Ho$ gmW Aënmd{YH$ 
Ed§ ‘Ü¶‘ Ed§ XrKm©d{YH$ XmoZm| àH$ma Ho$ ajmAm| hoVw {Ûnjr¶ B©grE 
gh¶moJ H$mo Am¡nMm[aH$ ê$n XoZo hoVw MMm© H$s Om ahr h¡& do HŸB© ~ma 
amîQ´>r¶ Ed§  A§Vam©îQ´>r¶ ñVa na {d{^Þ ì¶mnma d CÚmoJ ‘§Mm| ‘| dº$m 
^r ah MwHo$ h¢&

lr gw~ra Xmg H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ {ZXoeH$ h¢ VWm 
gmW hr ^maV go n[a¶moOZm {Z¶m©V H$m g§dY©Z hoVw ^maV gaH$ma Ûmam 
ñWm{nV EZB©AmB©E Q´>ñQ> Ho$ à~§Y Q´>ñQ>r ^r h¢&

do {dkmZ ‘| ñZmVH$moÎma h¢ VWm CZHo$ nmg {dÎm ‘| E‘~rE H$s 
ì¶mdgm{¶H$ ¶mo½¶Vm h¡& do {XZm§H$ 13 OZdar, 2025 go H§$nZr Ho$ 
{ZXoeH$ _ÊS>b ‘| {ZXoeH$ h¢&

{ZXoeH$m| Ho$ {bE n[aM¶ VWm à{ejU H$m¶©H«$‘m| H$m {ddaU

ZE {ZXoeH$ Ho$ nX na {Z¶w{º$ Ho$ g‘¶, ZE {ZXoeH$ H$mo EH$ ñdmJV 
nÌ ào{fV {H$¶m OmVm h¡, {Og‘| H§$nZr A{Y{Z¶‘, 2013 VWm 
gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) Ed§ ^maVr¶ ~r‘m {d{Z¶m‘H$ d 
{dH$mg àm{YH$aU (AmB©AmaS>rEAmB©) Ûmam bmJy {Xem-{ZX}em| Ho$ gmW 
gmW AÝ¶ bmJy µH$mZyZm|/{Z¶‘m|/{d{Z¶‘m| Ho$ AYrZ CZHo$ Ûmam Ano{jV 
AZwnmbZ g{hV {ZXoeH$ Ho$ ê$n ‘| {Z^mE OmZo dmbo CZHo$ H$V©ì¶m| VWm 
Xm{¶Ëdm| H$m {ddaU ^r C{ëb{IV hmoVm h¡& {ZXoeH$m| go àmg§{JH$ 
àH$Q>Z àmá {H$E OmVo h¢& H§$nZr H$m à~§YZ Ûmam ZE {ZXoeH$ H$mo 
CZH$s ^y{‘H$mAm| VWm Xm{¶Ëdm| H§$nZr emgZ Ed§ Am§V[aH$ {Z¶§ÌU 
à{H«$¶mAm| VWm H§$nZr go g§~§{YV OmZH$mar Ho$ gmW gmW H§$nZr, CgHo$ 
g§MmbZ, H§$nZr Ho$ {d{^Þ joÌm|/{d^mJm| Ûmam AnZmB© OmZo dmbr 
‘hËdnyU© Zr{V¶m| Ed§ à{H«$¶mAm|, AÝ¶ ‘hËdnyU© OmZH$mar go n[a{MV 
H$am¶m OmVm h¡& {ZXoeH$m| H$mo amîQ´>r¶ ~r‘m AH$mX‘r (EZAmB©E), 
^maVr¶ ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU (AmB©AmaS>rEAmB©), 
gmd©O{ZH$ CÚ‘m| Ho$ ñWm¶r gå‘obZ (EggrAmonrB©), ^maVr¶ H$m°anmoaoQ> 
‘m‘bo g§ñWmZ (AmB©AmB©grE), gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©), 
{ZXoeH$ g§ñWmZ (AmB©AmoS>r), Am{X O¡go {d{^Þ à{V{ð>V g§ñWmZm| Ûmam 
Am¶mo{OV ~moS>© go g§~§{YV àWmAm| Ed§ A{^{dÝ¶mg H$m¶©H«$‘m| Am{X go 
g§~§{YV ‘hËdnyU© à{ejU H$m¶©H«$‘m| ‘| ^mJ boZo Ho$ {bE {Z¶{‘V ê$n 
go àmoËgm{hV Ed§ àm¶mo{OV {H$¶m OmVm h¡&

H§$nZr Ho$ g^r {ZXoeH$m| H$mo, {ZXoeH$m| Ho$ {bE Am§V[aH$ à{ejU Zr{V 
Ho$ AZwgma {ZXoeH$ _ÊS>b/g{‘{V H$s ~¡R>H$m| Ho$ Xm¡amZ H$m°nm}aoQ> 
àemgZ Ed§ H§$nZr Ho$ AÝ¶ bmJy {Z¶‘m| VWm {d{Z¶‘m| go g§~§{YV 
{d{^Þ àmdYmZm| na {Z¶{‘V ê$n go AÚ{VV OmZH$mar CnbãY H$amB© 
OmVr h¡& 

g‘¶-g‘¶ na {d{^Þ g§ñWmZm| Ûmam Am¶mo{OV à{ejU H$s VmarIm| na 
{ZXoeH$m| H$s ì¶ñVVm/ì¶ñV H$m¶©H«$‘ Ho$ H$maU, H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ {ZåZ{b{IV {ZXoeH$m| Ho$ Abmdm eof g^r 
{ZXoeH$m| H$mo à{ejU Zht {Xbm¶m Om gH$m:

stakeholders for the purpose of growth of ECGC Limited’s 
business as well as exports development of India. He has 
been interacting with the international representatives of 
overseas Export Credit Agencies (ECA) from Denmark, Japan, 
USA, Russia, Germany, Australia, etc. and others for 
formalizing bilateral ECA co-operation both for short-term and 
Medium & Long-Term covers.  He has been a frequent 
speaker in various trade and industry forums at national and 
international levels. 

Shri Subir Das is a Whole-Time Director on the Board of the 
Company as well as the Managing Trustee of the NEIA Trust 
set up by the Government of India to support Project Exports 
from India.

He is a Post Graduate in Science and has professional 
qualification of MBA in Finance. He is a Director on the Board 
of the Company since January 13, 2025.

DETAILS OF FAMILIARISATION & TRAINING 
PROGRAMMES FOR DIRECTORS

At the time of induction of a new Director, a welcome letter is 
addressed to the new Director along with details of duties and 
responsibilities required to be performed as a Director, in 
addition to the compliances required by him/her under the 
Companies Act, 2013 and other applicable statutes/ rules/ 
regulations including the Department of Public Enterprises 
(DPE) and the Insurance Regulatory and Development 
Authority of India (IRDAI) applicable guidelines. Relevant 
disclosures are taken from the Director. The Management of 
the Company familiarises the new Director regarding the 
Company, its operations, important policies and processes 
followed by various sectors/departments of the Company, 
including their roles and responsibilities, the governance and 
internal control processes and other relevant important 
information concerning the Company. The Directors are also 
regularly encouraged and sponsored for attending important 
training programmes pertaining to Board-related practices 
and orientation programmes, etc. conducted by various 
Institutes of repute like National Insurance Academy (NIA), 
Insurance Regulatory and Development Authority of India 
(IRDAI), Standing Conference of Public Enterprises (SCOPE), 
Indian Institute of Corporate Affairs (IICA), Department of 
Public Enterprises (DPE), Institute of Directors (IOD), etc. 

All Directors are regularly updated on the various provisions 
related to corporate governance and other applicable rules 
and regulations of the Company during the Board/ Committee 
meetings as per the internal training policy for the Directors of 
the Company.

Due to pre-occupation/ busy schedule of the Directors on the 
dates of training organised by various Institutions from 
time-to-time, the Company could not impart training to all the 
Directors till date except to the following Directors during the 
FY 2024-25:

67th Annual Report 2024-25



38

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

BRIEF DESCRIPTION OF NEW DIRECTORS

1. Shri Sristiraj Ambastha

Shri Sristiraj Ambastha is the Chairman-cum-Managing 
Director of ECGC Limited since December 16, 2024. He was 
designated as the Executive Director of ECGC Limited since 
September 01, 2023, and appointed as the Chairman-cum- 
Managing Director (Additional Charge) since November 01, 
2023.  His 29-year career in ECGC Limited, the premier export 
credit agency of India, spans a broad range of areas in both 
the short-term and medium-and-long-term lines of 
businesses, ranging from product and policy development, 
marketing, audit and compliance, human resource 
development, training, underwriting methods, international 
relations and the launch of the new generation information 
technology platform of ECGC Limited. As the Head of 
International Relations, he has been key to ECGC Limited’s 
interactions at various bilateral and multilateral forums. He has 
represented the Company at various international forums. He 
has been a speaker at many national and international 
conferences. 

Shri Ambastha is a Whole-Time Director on the Board of the 
Company as well as the Chairman Trustee of the National 
Export Insurance Account (NEIA), a trust set-up by the 
Government of India to promote project exports. He is a 
Director on the Board of India EXIM Bank.  In July, 2024, he 
was appointed as an Alternate Director on the Board of African 
Trade & Investment Development Insurance (ATIDI), Kenya, 
representing the Republic of India through ECGC Limited.

Shri Ambastha has served as the Chief Vigilance Officer (CVO) 
of ECGC Limited during the period 2020 to 2023. During his 
tenure as the CVO, he took a lot of initiatives to ensure greater 
transparency in the systems and processes of the Company.

He holds a Master’s degree in Political Science along with a 
professional qualification of MBA in Marketing and Post 
Graduate Diploma in Human Resource Management.

He is a Director on the Board of the Company since November 
14, 2023.

2. Shri Subir Kumar Das

Shri Subir Das was designated as the Executive Director of 
ECGC Limited since November 01, 2023.  Previously, as a 
General Manager in the Corporate Office since July 01, 2019, 
he had held the position of the Chief Underwriting Officer of 
Short-Term Export-Policy and Project Exports portfolio.  He 
was looking after the key areas of operations such as Policy 
Planning, Project Exports & National Export Insurance 
Account (NEIA), Buyer & Policy Underwriting, Policy Claims, 
Factoring and Recoveries, International Working Group etc. 
Currently, he is looking after Policy Matters and the overall 
operations of the Company. He has extensively interacted 
with trade and industry bodies in India and overseas for 
co-ordinating activities relating to capacity building in the area 
of trade development and has been part of the apex 
level-state export promotion committee, working group of 
trade credit insurance guidelines of the Indian Insurance 
regulator Insurance Regulatory and Development Authority of 
India (IRDAI). He has been interacting closely with all 

ZE {ZXoeH$m| H$m g§{já n[aM¶

1. lr g¥pîQ>amO Aå~ð>

lr g¥pîQ>amO Aå~ð> {XZm§H$ 16 {Xg§~a, 2024 go B©grOrgr {b{‘Q>oS> Ho$ 
AÜ¶j-gh-à~§Y {ZXoeH$ h¢& CÝh| {XZm§H$ 01 {gV§~a, 2023 go 
B©grOrgr {b{‘Q>oS> Ho$ H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| Zm{‘V {H$¶m J¶m 
Ed§ {XZm§H$ 01 Zd§~a, 2023 go AÜ¶j-gh-à~§Y {ZXoeH$ (A{V[aº$ 
à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& ̂ maV H$s à‘wI {Z¶m©V F$U EO|gr, 
B©grOrgr {b{‘Q>oS> ‘| CZHo$ 29 df© Ho$ H$m¶©H$mb ‘|, Aënmd{Y Ed§ 
‘Ü¶‘-Am¡a XrKm©d{Y XmoZm| àH$ma Ho$ H$mamo~ma joÌm| H$s EH$ {dñV¥V 
l¥§Ibm em{‘b h¡, {Og‘| CËnmX Ed§ nm°{bgr {dH$mg, {dnUZ, boIm 
narjm VWm AZwnmbZ, ‘mZd g§gmYZ {dH$mg, à{ejU, hm‘rXmar 
nÕ{V¶m§, A§Vam©îQ´>r¶ g§~§Y Ed§ B©grOrgr {b{‘Q>oS> Ho$ ZB© nr‹T>r Ho$ gyMZm 
àm¡Úmo{JH$s ‘§M H$m ew^ma§^ em{‘b h¡& A§Vam©îQ´>r¶ g§~§Y à‘wI Ho$ ê$n 
‘|, CÝhmoZ| {d{^Þ {Ûnjr¶ Ed§ ~hþnjr¶ ‘§Mm| na B©grOrgr {b{‘Q>oS> H$s 
dmVm©bmn ‘| ‘hËdnyU© ^y{‘H$m {Z^m¶m h¢& CÝhm|Zo {d{^Þ A§Vam©îQ´>r¶ 
‘§Mm| na H§$nZr H$m à{V{Z{YËd {H$¶m h¡& dh H$B© amîQ´>r¶ Ed§ A§Vam©îQ´>r¶ 
gå‘obZm| ‘| dº$m ah MwHo$ h¢&

lr Aå~ð> H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ {ZXoeH$ h¢ Ed§ gmW 
hr amîQ´>r¶ {Z¶m©V ~r‘m ImVm (EZ B© AmB© E) Ho$ AÜ¶j Q´>ñQ>r ^r h¢, 
Omo n[a¶moOZm {Z¶m©V H$mo àmoËgmh>Z XoZo Ho$ {bE ^maV gaH$ma Ûmam 
ñWm{nV EH$ Q´>ñQ> h¡& dh ^maVr¶ Ep³µO‘ ~¢H$ Ho$ {ZXoeH$ _ÊS>b ‘| 
{ZXoeH$ h¢& OwbmB©, 2024 ‘|, CÝh| B©grOrgr {b{‘Q>oS> Ho$ O[aE ^maV 
JUamÁ¶ H$m à{V{Z{YËd H$aVo hþE, Ho$Ý¶m Ho$ A\«$sH$s ì¶mnma Ed§ {Zdoe 
{dH$mg ~r‘m (E Q>r AmB© S>r AmB©) ~moS>© ‘| EH$ d¡H$pënH$ {ZXoeH$ Ho$ 
ê$n ‘| {Z¶wº$ {H$¶m J¶m h¢&

lr Aå~ð> Ûmam df© 2020 go 2023 H$s Ad{Y Ho$ Xm¡amZ B©grOrgr 
{b{‘Q>oS> Ho$ ‘w»¶ gVH©$Vm A{YH$mar (gr dr Amo) Ho$ ê$n ‘| H$m¶© {H$¶m 
J¶m h¡& ‘w»¶ gVH©$Vm A{YH$mar Ho$ ê$n ‘| AnZo H$m¶©H$mb Ho$ Xm¡amZ, 
CZHo$ Ûmam H§$nZr H$s àUm{b¶m| Ed§ à{H«$¶mAm| ‘| A{YH$ nmaX{e©Vm 
gw{ZpíMV H$aZo Ho$ {bE nhb H$s JB©&

CZHo$ nmg amOZr{V {dkmZ ‘| ñZmVH$moÎma {S>J«r Ho$ gmW-gmW {dnUZ 
‘| E‘ ~r E Ed§ ‘mZd g§gmYZ à~§YZ ‘| ñZmVH$moÎma {S>ßbmo‘m H$s 
ì¶mdgm{¶H$ ¶mo½¶Vm ^r h¡&

dh {XZm§H$ 14 Zd§~a 2023 go H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| {ZXoeH$ h¢&

2. lr gw~ra Hw$‘ma Xmg

lr gw~ra Xmg H$mo {XZm§H$ 01 Zd§~a, 2023 go B©grOrgr {b{‘Q>oS> Ho$ 
H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| Zm{‘V {H$¶m J¶m& BgHo$ nyd© H$m°nm}aoQ> 
H$m¶m©b¶ ‘| ‘hmà~§YH$ Ho$ ê$n ‘| CÝhm|Zo 01 OwbmB©, 2019 go 
Aënmd{Y {Z¶m©V nm°{bgr Ed§ n[a¶moOZm {Z¶m©V nmoQ>©\$mo{b¶mo Ho$ ‘w»¶ 
~r‘m§H$Z A{YH$mar H$m nX^ma g§^mbm& CÝhm|Zo nm°{bgr ¶moOZm, 
n[a¶moOZm {Z¶m©V Ed§ ampîQ´>¶ {Z¶m©V ~r‘m ImVm (EZB©AmB©E), IarXma 
Ed§ nm°{bgr ~r‘m§H$Z, nm°{bgr Xmdo, \¡$³Q>[a§J VWm dgybr, A§VaampîQ´>¶ 
H$m¶©H$mar g‘yh Am{X O¡go n[aMmbZ Ho$ à‘wI joÌm| H$m H$m¶©^ma ^r 
g§^mbm& dV©‘mZ ‘|, CZHo$ AYrZ nm°{bgr ‘m‘bm| VWm H§$nZr H$m g‘J« 
g§MmbZ h¡& CZHo$ Ûmam ì¶mnma {dH$mg Ho$ joÌ ‘| j‘Vm {Z‘m©U go 
g§~§{YV J{V{d{Y¶m| Ho$ g‘Ýd¶ hoVw ^maV VWm {dXoem| ‘| ì¶mnma VWm 
CÚmoJ {ZH$m¶m| Ho$ gmW ì¶mnH$ ê$n go {dMma {d‘e© {H$¶m J¶m VWm do 
^maVr¶ ~r‘m {Z¶m‘H$ ^maVr¶ ~r‘m {Z¶m‘H$ d {dH$mg àm{YH$aU 
(AmB©AmaS>rEAmB©) Ho ì¶mnma F$U ~r‘m {Xem{ZX}em| Ho$ erf© 

ñVar¶-amÁ¶ {Z¶m©V g§dY©Z g{‘{V, H$m¶©H$mar g‘yh H$m {hñgm aho h¢& 
CZHo$ Ûmam B©grOrgr {b{‘Q>oS> Ho$ H$mamo~ma Ho$ {dH$mg Ho$ gmW-gmW 
^maV Ho$ {Z¶m©V {dH$mg Ho$ CÔoí¶ go g^r {hVYmaH$m| Ho$ gmW {dMma 
{d‘e© {H$¶m Om ahm h¡& CZHo$ Ûmam S>oZ‘mH©$, OmnmZ, A‘o[aH$m, ê$g, 
O‘©Zr, Am°ñQ´>o{b¶m Am{X Xoem| H$s {dXoer {Z¶m©V F$U EO|{g¶m| (B©grE) 
Ho$ A§Vam©îQ´>r¶ à{V{Z{Y¶m| VWm AÝ¶ à{V{Z{Y¶m| Ho$ gmW Aënmd{YH$ 
Ed§ ‘Ü¶‘ Ed§ XrKm©d{YH$ XmoZm| àH$ma Ho$ ajmAm| hoVw {Ûnjr¶ B©grE 
gh¶moJ H$mo Am¡nMm[aH$ ê$n XoZo hoVw MMm© H$s Om ahr h¡& do HŸB© ~ma 
amîQ´>r¶ Ed§  A§Vam©îQ´>r¶ ñVa na {d{^Þ ì¶mnma d CÚmoJ ‘§Mm| ‘| dº$m 
^r ah MwHo$ h¢&

lr gw~ra Xmg H§$nZr Ho$ {ZXoeH$ _ÊS>b ‘| nyU©H$m{bH$ {ZXoeH$ h¢ VWm 
gmW hr ^maV go n[a¶moOZm {Z¶m©V H$m g§dY©Z hoVw ^maV gaH$ma Ûmam 
ñWm{nV EZB©AmB©E Q´>ñQ> Ho$ à~§Y Q´>ñQ>r ^r h¢&

do {dkmZ ‘| ñZmVH$moÎma h¢ VWm CZHo$ nmg {dÎm ‘| E‘~rE H$s 
ì¶mdgm{¶H$ ¶mo½¶Vm h¡& do {XZm§H$ 13 OZdar, 2025 go H§$nZr Ho$ 
{ZXoeH$ _ÊS>b ‘| {ZXoeH$ h¢&

{ZXoeH$m| Ho$ {bE n[aM¶ VWm à{ejU H$m¶©H«$‘m| H$m {ddaU

ZE {ZXoeH$ Ho$ nX na {Z¶w{º$ Ho$ g‘¶, ZE {ZXoeH$ H$mo EH$ ñdmJV 
nÌ ào{fV {H$¶m OmVm h¡, {Og‘| H§$nZr A{Y{Z¶‘, 2013 VWm 
gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) Ed§ ^maVr¶ ~r‘m {d{Z¶m‘H$ d 
{dH$mg àm{YH$aU (AmB©AmaS>rEAmB©) Ûmam bmJy {Xem-{ZX}em| Ho$ gmW 
gmW AÝ¶ bmJy µH$mZyZm|/{Z¶‘m|/{d{Z¶‘m| Ho$ AYrZ CZHo$ Ûmam Ano{jV 
AZwnmbZ g{hV {ZXoeH$ Ho$ ê$n ‘| {Z^mE OmZo dmbo CZHo$ H$V©ì¶m| VWm 
Xm{¶Ëdm| H$m {ddaU ^r C{ëb{IV hmoVm h¡& {ZXoeH$m| go àmg§{JH$ 
àH$Q>Z àmá {H$E OmVo h¢& H§$nZr H$m à~§YZ Ûmam ZE {ZXoeH$ H$mo 
CZH$s ^y{‘H$mAm| VWm Xm{¶Ëdm| H§$nZr emgZ Ed§ Am§V[aH$ {Z¶§ÌU 
à{H«$¶mAm| VWm H§$nZr go g§~§{YV OmZH$mar Ho$ gmW gmW H§$nZr, CgHo$ 
g§MmbZ, H§$nZr Ho$ {d{^Þ joÌm|/{d^mJm| Ûmam AnZmB© OmZo dmbr 
‘hËdnyU© Zr{V¶m| Ed§ à{H«$¶mAm|, AÝ¶ ‘hËdnyU© OmZH$mar go n[a{MV 
H$am¶m OmVm h¡& {ZXoeH$m| H$mo amîQ´>r¶ ~r‘m AH$mX‘r (EZAmB©E), 
^maVr¶ ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU (AmB©AmaS>rEAmB©), 
gmd©O{ZH$ CÚ‘m| Ho$ ñWm¶r gå‘obZ (EggrAmonrB©), ^maVr¶ H$m°anmoaoQ> 
‘m‘bo g§ñWmZ (AmB©AmB©grE), gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©), 
{ZXoeH$ g§ñWmZ (AmB©AmoS>r), Am{X O¡go {d{^Þ à{V{ð>V g§ñWmZm| Ûmam 
Am¶mo{OV ~moS>© go g§~§{YV àWmAm| Ed§ A{^{dÝ¶mg H$m¶©H«$‘m| Am{X go 
g§~§{YV ‘hËdnyU© à{ejU H$m¶©H«$‘m| ‘| ^mJ boZo Ho$ {bE {Z¶{‘V ê$n 
go àmoËgm{hV Ed§ àm¶mo{OV {H$¶m OmVm h¡&

H§$nZr Ho$ g^r {ZXoeH$m| H$mo, {ZXoeH$m| Ho$ {bE Am§V[aH$ à{ejU Zr{V 
Ho$ AZwgma {ZXoeH$ _ÊS>b/g{‘{V H$s ~¡R>H$m| Ho$ Xm¡amZ H$m°nm}aoQ> 
àemgZ Ed§ H§$nZr Ho$ AÝ¶ bmJy {Z¶‘m| VWm {d{Z¶‘m| go g§~§{YV 
{d{^Þ àmdYmZm| na {Z¶{‘V ê$n go AÚ{VV OmZH$mar CnbãY H$amB© 
OmVr h¡& 

g‘¶-g‘¶ na {d{^Þ g§ñWmZm| Ûmam Am¶mo{OV à{ejU H$s VmarIm| na 
{ZXoeH$m| H$s ì¶ñVVm/ì¶ñV H$m¶©H«$‘ Ho$ H$maU, H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ {ZåZ{b{IV {ZXoeH$m| Ho$ Abmdm eof g^r 
{ZXoeH$m| H$mo à{ejU Zht {Xbm¶m Om gH$m:

 à{ejU H$m¶©H«$‘ H$m {ddaU/Details of Training Program Zm{‘V {ZXoeH$/Directors Nominated

 ^maVr¶ H$m°nm}aoQ> ‘m‘bo g§ñWmZ (AmB©AmB©grE) Ûmam 04-06 {gV§~a,   (H$) lr g¥pîQ>amO Aå~ð>/(a) Shri Sristiraj Ambastha 
 2024 VH$ J§JQ>moH$, {g{¸$‘ ‘| Am¶mo{OV {ZXoeH$ à‘mUZ ‘mñQ>a ³bmg& (I) lr gw~ra Hw$‘ma Xmg/(b) Shri Subir Kumar Das 

 Director’s Certification Master Class organised by the 
 Indian Institute of Corporate Affairs (IICA) from September
 04-06, 2024 at Gangtok, Sikkim.

stakeholders for the purpose of growth of ECGC Limited’s 
business as well as exports development of India. He has 
been interacting with the international representatives of 
overseas Export Credit Agencies (ECA) from Denmark, Japan, 
USA, Russia, Germany, Australia, etc. and others for 
formalizing bilateral ECA co-operation both for short-term and 
Medium & Long-Term covers.  He has been a frequent 
speaker in various trade and industry forums at national and 
international levels. 

Shri Subir Das is a Whole-Time Director on the Board of the 
Company as well as the Managing Trustee of the NEIA Trust 
set up by the Government of India to support Project Exports 
from India.

He is a Post Graduate in Science and has professional 
qualification of MBA in Finance. He is a Director on the Board 
of the Company since January 13, 2025.

DETAILS OF FAMILIARISATION & TRAINING 
PROGRAMMES FOR DIRECTORS

At the time of induction of a new Director, a welcome letter is 
addressed to the new Director along with details of duties and 
responsibilities required to be performed as a Director, in 
addition to the compliances required by him/her under the 
Companies Act, 2013 and other applicable statutes/ rules/ 
regulations including the Department of Public Enterprises 
(DPE) and the Insurance Regulatory and Development 
Authority of India (IRDAI) applicable guidelines. Relevant 
disclosures are taken from the Director. The Management of 
the Company familiarises the new Director regarding the 
Company, its operations, important policies and processes 
followed by various sectors/departments of the Company, 
including their roles and responsibilities, the governance and 
internal control processes and other relevant important 
information concerning the Company. The Directors are also 
regularly encouraged and sponsored for attending important 
training programmes pertaining to Board-related practices 
and orientation programmes, etc. conducted by various 
Institutes of repute like National Insurance Academy (NIA), 
Insurance Regulatory and Development Authority of India 
(IRDAI), Standing Conference of Public Enterprises (SCOPE), 
Indian Institute of Corporate Affairs (IICA), Department of 
Public Enterprises (DPE), Institute of Directors (IOD), etc. 

All Directors are regularly updated on the various provisions 
related to corporate governance and other applicable rules 
and regulations of the Company during the Board/ Committee 
meetings as per the internal training policy for the Directors of 
the Company.

Due to pre-occupation/ busy schedule of the Directors on the 
dates of training organised by various Institutions from 
time-to-time, the Company could not impart training to all the 
Directors till date except to the following Directors during the 
FY 2024-25:
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gmaUr 2/Table 2

 H«$. g§.  ~¡R>H$ g§»¶m ~¡R>H$ H$s VmarI {ZXoeH$ _ÊS>b H$s Hw$b g§»¶m CnpñWV {ZXoeH$m| H$s g§»¶m
 S. No.  Meeting Number Date of the Meeting Board Strength No. of Directors present

 1. 446 16/05/2024 10 7

 2. 447 30/07/2024 10 8

 3. 448 17/09/2024 10 8

 4. 449 30/10/2024 10 10

 5. 450 22/11/2024 8 4

 6. 451 30/01/2025 9 7

 7. 452 20/03/2025 9 6

{ZXoeH$ _ÊS>b H$s ~¡R>H$m| VWm dm{f©H$ gmYmaU ~¡R>H$ ‘| g^r {ZXoeH$m| H$s CnpñW{V H$m {ddaU H«$‘e… {ZåZ{b{IV gmaUr 3 Ed§ gmaUr 4 ‘| C{ëb{IV h¡&
Details of attendance of all the Directors at the Board Meetings and Annual General Meeting are furnished below in Table 3 and 
Table 4 respectively.
 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s ~¡R>H$m| H$m {ddaU

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 173 Ho$ àmdYmZm| Ho$ AZwgma àË¶oH$ 
df© {ZXoeH$ ‘§S>b H$s H$‘ go H$‘ Bg àH$ma Mma ~¡R>H$m| H$m Am¶moOZ 
Amdí¶H$ h¡ {Og‘| {ZXoeH$ _ÊS>b H$s Xmo bJmVma ~¡R>H$m| Ho$ ~rM 120 
{XZ AWdm {H$gr àH$ma H$s {dñVm[aV Ad{Y go A{YH$ H$m A§Vamb Z 
hmo& H§$nZr Ûmam ̂ maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar {ZXoeH$ _ÊS>b 
H$s ~¡R>H$m| na g{Mdr¶ ‘mZH$m| Ho$ AZwnmbZ ‘| g^r {ZXoeH$m| H$mo 
ì¶mnH$ Zmo{Q>g, EO|S>m Ed§ EO|S>m Ho$ {bE ZmoQ²>g ^oOo OmVo h¢& H§$nZr 
A{Y{Z¶‘, 2013 H$s Ymam 174 Ho$ AZwgma, H§$nZr Ûmam {ZXoeH$m| H$mo 
dr{S>¶mo H$m°Ý\«|$qgJ/AÝ¶ Am°{S>¶mo-{dOwAb gmYZ (AmoEdrE‘) gw{dYm 
àXmZ H$s OmVr h¡ {Oggo do Mmh| Vmo {ZXoeH$ _ÊS>b/g{‘{V H$s ~¡R>H$m| 
‘| Bbo³Q´>m°{ZH$ ê$n go ^mJ bo gH|$& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 
{ZXoeH$m| H$s g§aMZm ‘| g§emoYZ Ho$ H$maU {XZm§H 16/04/2024, 
{XZm§H 07/05/2024, {XZm§H 02/11/2024 VWm {XZm§H 
13/01/2025 H$mo H§$nZr Ho$ {ZXoeH$ ‘§S>b H$m nwZJ©R>Z {H$¶m J¶m& 
lr g¥pîQ>amO Aå~ð>, {XZm§H$ 16 {Xg§~a, 2024 go B©grOrgr {b{‘Q>oS> 
Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘| {ZXoeH$ ‘§S>b Ho$ AÜ¶j ~Zo& 
CÝh| {XZm§H$ 14 Zd§~a, 2023 go H$m¶m©Ë‘H$ {ZXoeH$ AWm©V H$m¶©nmbH$ 
{ZXoeH$ (nm°{bgr ‘m‘bo)/AÜ¶j-gh-à~§Y {ZXoeH$ (A{V[aº$ à^ma) 
Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& gwlr pñ‘Vm dr. n§{S>V, H§$nZr H$s H§$nZr 
g{Md {ZXoeH$ ‘§S>b H$s g{Md h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s gmV ~¡R>H|$ hþB©& 
{ZXoeH$ _ÊS>b H$s ~¡R>H$m| ‘| {ZXoeH$m| H$s CnpñW{V H$m {ddaU VWm 
{ZXoeH$ _ÊS>b H$s ~¡R>H$m| H$s VmarI {ZåZ{b{IV Vm{bH$m 2 ‘| Xem©¶m 
J¶m h¡:

DETAILS OF THE MEETINGS OF THE BOARD OF 
DIRECTORS DURING THE FINANCIAL YEAR 2024-25

The Board of Directors is required to meet at least four times 
every year in such a manner that not more than 120 days or 
such extended period shall intervene between two 
consecutive meetings of the Board, pursuant to the provisions 
of Section 173 of the Companies Act, 2013. The Company 
sends to all Directors notices, agenda and notes to agenda 
which are exhaustive in nature in compliance with Secretarial 
Standards on Board Meeting issued by the Institute of 
Company Secretaries of India. Pursuant to Section 174 of the 
Companies Act, 2013, the Company provides video 
conferencing/ Other Audio-Visual Means (OAVM) facility to the 
Directors to enable them to participate in the Board/ 
Committee meetings electronically, if they so desire. During 
the FY 2024-25, the Board of Directors of the Company was 
re-constituted on 16/04/2024, 07/05/2024, 02/11/2024, and 
13/01/2025 due to change in the composition of Directors. 
Shri Sristiraj Ambastha, continued to be the Chairman of the 
Board of Directors in his capacity as the Chairman-cum- 
Managing Director, ECGC Limited w.e.f. December 16, 2024. 
He was appointed as a Functional Director i.e. Executive 
Director (Policy Matters)/ Chairman-cum-Managing Director 
(Additional Charge) w.e.f. November 14, 2023. Smt. Smita 
Pandit, Company Secretary of the Company is the Secretary 
to the Board of Directors. 

The Board of Directors met seven times during the FY 
2024-25. The details of the attendance of the Directors at the 
Board Meetings along with the date of Meetings of the Board
are furnished below in Table 2:
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 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V {ZXoeH$ ‘ÊS>b {X 16/05/2024 {X 30/07/2024 {X 17/09/2024 {X 30/10/2024 {X 22/11/2024 {X 30/01/2025 {X 20/03/2025 

    ‘| nXZm‘ H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV

     ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of   Nature of Designation Meeting  Meeting Meeting Meeting Meeting Meeting Meeting

 the Director Directorship in the Board dated dated dated dated dated dated dated

     16/05/2024 30/07/2024 17/09/2024 30/10/2024 22/11/2024 30/01/2025 20/03/2025

 lr g¥pîQ>amO Aå~ð>>* AÜ¶j gh à~§Y {ZXoeH$ AÜ¶j CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV

  (nyU© H$m{bH$)

 Shri Sristiraj  Chairman-cum- Chairman  Present Present Present Present Present Present Present

 Ambastha* Managing Director

  (Whole-Time)

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht

  ({XZm§H$16/04/2024

  go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive  Government  NA NA NA NA NA NA NA

  Director Director 

  (ceased w.e.f. 

  16/04/2024) 

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV CnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV

  ({XZm§H$ 16/04/2024

  go à^mdr)

 Shri Siddharth Non-Executive Government  Present Absent Present Present Absent Present Present

 Mahajan  Director  Director 

  (w.e.f. 16/04/2024) 

 gwlr AnUm© ^m{Q>¶m J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV CnpñWV AZwnpñWV

 Smt. Aparna  Non-Executive Government Present Present Present Present Absent Present Absent

 Bhatia  Director  Director 

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV AZwnpñWV CnpñWV CnpñWV AZwnpñWV AZwnpñWV CnpñWV

 Shri S.C. Murmu Non-Executive  Independent  Absent Absent Present Present Absent Absent Present

  Director Director

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$  ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV

 Ms. Harsha  Non-Executive Independent Present Present Absent Present Present Present Absent

 Bangari  Director  Director

gmaUr 3/Table 3

{ZXoeH$ _ÊS>b H$s ~¡R>H$m| ‘| g^r {ZXoeH$m| H$s CnpñW{V H$m {ddaU
DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE BOARD MEETINGS
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*Appointed as the Chairman-cum-Managing Director of ECGC Limited w.e.f. 16/12/2024.

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V {ZXoeH$ ‘ÊS>b {X 16/05/2024 {X 30/07/2024 {X 17/09/2024 {X 30/10/2024 {X 22/11/2024 {X 30/01/2025 {X 20/03/2025 
    ‘| nXZm‘ H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
     ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of   Nature of Designation Meeting  Meeting Meeting Meeting Meeting Meeting Meeting
 the Director Directorship in the Board dated dated dated dated dated dated dated
     16/05/2024 30/07/2024 17/09/2024 30/10/2024 22/11/2024 30/01/2025 20/03/2025

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$  ñdV§Ì {ZXoeH$  AZwnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV

 Shri Ramaswamy  Non-Executive  Independent  Absent Present Absent Present Present Present Absent

 Narayanan Director Director

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV AZwnpñWV CnpñWV

  ({XZm§H$ 07/05/2024

  go à^mdr)

  ({XZm§H$ 31/03/2025 

  go H$m¶©‘wº$)

 Shri Ashwani  Non-Executive Independent Absent Present Present Present Absent Absent Present 

 Kumar  Director Director 

  (w.e.f. 

  07/05/2024) 

  (ceased w.e.f. 

  31/03/2025) 

 lr A{‘V Hw$‘ma  J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV bmJy Zht bmJy Zht bmJy Zht

 AJ«dmb ({XZm§H$02/11/2024 

  go H$m¶©‘wº$)

 Shri Amit Kumar Non-Executive Independent    Present Present Present Present NA NA NA

 Agarwal Director Director 

  ceased w.e.f. 

  02/11/2024)

 gwlr à{V^m Hw$edmhm J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV bmJy Zht bmJy Zht bmJy Zht

  ({XZm§H$ 02/11/2024 

  go H$m¶©‘wº$)

 Smt. Pratibha Non-Executive Independent  Present Present Present Present NA NA NA

 Kushwaha  Director  Director 

  (ceased w.e.f. 

  02/11/2024) 

 lr nmbZr¶ßnZ ‘wWw  J¡a H$m¶©nmbH$ {ZXoeH$  ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV

 Shri Palaniappan  Non-Executive Independent Present Present Present Present Present Present Present

 Muthu  Director  Director 

 lr gw~ra Hw$‘ma Xmg  H$m¶©nmbH$ {ZXoeH$ nyU©H$m{bH$ {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht CnpñWV CnpñWV

  ({XZm§H$ 13/01/2025

  go à^mdr)

 Shri Subir Kumar Executive Director  Whole-Time  NA NA NA NA NA Present Present

 Das (w.e.f. 13/01/2025) Director  
   

*B© gr Or gr {b{_Qo>S> Ho$ AÜ`j-gh>-à~§Y {ZXoeH$ Ho$ ê>>n _o§ {XZm§H$ 16/12/2024 go à^mdr {Z`wº$ {H$`m J`m&
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dm{f©H$ gmYmaU ~¡R>H$m| ‘| {ZXoeH$m| H$s CnpñW{V H$m {ddaU
DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE ANNUAL GENERAL MEETING

gmaUr 4/Table 4

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V {ZXoeH$ ‘ÊS>b ‘| nXZm‘ {X 17 {gV§~a, 2024 H$mo 
    Am¶mo{OV 66dt dm{f©H$ 
    gmYmaU ~¡R>H$

 Name of the Director  Nature of Directorship Designation on the Board 66th Annual General
    Meeting held on 
    September 17, 2024

 lr g¥pîQ>amO Aå~ð> H$m¶©nmbH$ {ZXoeH$ AÜ¶j gh à~§Y {ZXoeH$ CnpñWV
  ({XZm§H$ 14/11/2023 go à^mdr)> ({XZm§H$ 16/12/2024 go à^mdr)

 Shri Sristiraj Ambastha Executive Director Chairman-cum- Managing Present
  (w.e.f. 14/11/2023) Director (w.e.f. 16/12/2024)   

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ bmJy Zht 
  ({XZm§H$ 16/04/2024 go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive Director Government Director NA 
  (ceased w.e.f. 16/04/2024)   

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV
  ({XZm§H$ 16/04/2024 go à^mdr)

 Shri Siddharth Mahajan  Non-Executive  Director Government Director Present
  w.e.f. 16/04/2024)

 gwlr AnUm© ^m{Q>¶m J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ AZwnpñWV

 Smt. Aparna Bhatia Non-Executive Director Government Director Absent

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV

 Shri S.C. Murmu  Non-Executive Director Independent Director  Absent

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV

  Ms. Harsha Bangari Non-Executive Director Independent Director  Absent

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV

 Shri Ramaswamy Narayanan Non-Executive Director Independent Director  Absent

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV
  ({XZm§H$ 07/05/2024 go à^mdr)
  ({XZm§H$ 31/03/2025 go H$m¶©‘wº$)

 Shri Ashwani Kumar  Non-Executive Director Independent Director Present
  (w.e.f. 07/05/2024)
  (ceased w.e.f. 31/03/2025) 

 lr A{‘V Hw$‘ma AJ«dmb  J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV
   ({XZm§H$ 02/11/2024 go H$m¶©‘wº$) 

 Shri Amit Kumar Agarwal Non-Executive Director Independent Director Present
   (ceased w.e.f. 02/11/2024)  

 gwlr à{V^m Hw$edmhm J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV
  ({XZm§H$ 02/11/2024 go H$m¶© ‘wº$)

 Smt. Pratibha Kushwaha  Non-Executive Director Independent Present
   (ceased w.e.f. 02/11/2024) 

 lr nmbZr¶ßnZ ‘wWw J¡a H$m¶©nmbH$ {ZXoeH$  ñdV§Ì {ZXoeH$ CnpñWV

 Shri Palaniappan Muthu Non-Executive Director Independent Present

 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ nyU© H$m{bH$ {ZXoeH bmJy Zht
   ({XZm§H$ 13/01/2025 go à^mdr)

 Shri Subir Kumar Das Executive Director (w.e.f. 13/01/2025) Whole-Time NA  
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31 ‘mM©, 2025 VH$ {ZXoeH$m| Ûmam Ym[aV AÝ¶ {ZXoeH$ nXm| H$m {ddaU {ZåZ{b{IV gmaUr 5 ‘| C{ëb{IV h¡
DETAILS OF OTHER DIRECTORSHIPS HELD BY THE DIRECTORS AS OF MARCH 31, 2025 ARE FURNISHED BELOW IN TABLE 5

gmaUr 5/Table 5

 {ZXoeH$ H$m Zm‘ Ym[aV AÝ¶ {ZXoeH$ nXm| H$s g§»¶m*
 Name of the Director No. of other Directorships held *
 lr g¥pîQ>amO Aå~ð>
 ({XZm§H$ 14/11/2023 go nyU©H$m{bH$ ZXoeH$ Ho$ ê$n ‘| {Z¶wº$)
 ({XZm§H$ 16/12/2024 go AÜ¶j gh à~§Y {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$)
 Shri Sristiraj Ambastha 
 (Appointed as a Whole-time Director w.e.f. 14/11/2023)
 (Appointed as Chairman-cum- Managing Director w.e.f. 16/12/2024) 0

 lr {dnwb ~§gb ({XZm§H$ 16/04/2024 go H$m¶©‘wº$)
 Shri Vipul Bansal (Ceased w.e.f. 16/04/2024)  2

 lr {gÕmW© ‘hmOZ ({XZm§H$ 16/04/2024 go {Z¶wº$)
 Shri Siddharth Mahajan (Appointed w.e.f. 16/04/2024) 2

 gwlr AnUm© ^m{Q>¶m/Smt. Aparna Bhatia  0

 lr Eg gr ‘w‘w©/Shri S.C. Murmu  0

 gwlr hfm© ~§Jmar/Ms. Harsha Bangari  0

 lr am‘mñdm‘r Zmam¶UZ/Shri Ramaswamy Narayanan 4

 lr ApídZr Hw$‘ma ({XZm§H$ 07/05/2024 go {Z¶wº$) ({XZm§H$ 31/03/2025 go H$m¶©‘wº$)
 Shri Ashwani Kumar (Appointed w.e.f. 07/05/2024)  0
 (Ceased w.e.f. 31/03/2025)

 lr A{‘V Hw$‘ma AJ«dmb ({XZm§H$ 02/11/2024 go H$m¶©‘wº$)
 Shri Amit Kumar Agarwal (Ceased w.e.f. 02/11/2024) 0

 gwlr à{V^m Hw$edmhm ({XZm§H$ 02/11/2024 go H$m¶©‘wº$) 
 Smt. Pratibha Kushwaha (Ceased w.e.f. 02/11/2024) 0

 lr nbm{Z¶ßnZ ‘wWw/Shri Palaniappan Muthu  0

 lr gw~ra Hw$‘ma Xmg ({XZm§H$ 13/01/2025 go {Z¶wº$)
 Shri Subir Kumar Das (Appointed w.e.f. 13/01/2025 0

*Directorship in companies registered under the Companies 
Act, 2013, excluding directorships in private companies, 
foreign companies and companies under Section 8 of the 
Companies Act, 2013.

AUDIT COMMITTEE - COMPOSITION AND ATTENDANCE
The objective of the Audit Committee is to oversee and 
provide direction to the total audit functions of the Company 
i.e. supervision of internal audit, inspection within the 
Company and follow up action taken on points raised by the 
statutory/ external auditors of the Company and the 
Comptroller and Auditor General of India.

During the FY 2024-25, the Audit Committee of the Company 
was re-constituted on 16/04/2024 and 07/05/2024. The 
constitution of the Audit Committee meets with the 
requirements of Section 177 of the Companies Act, 2013. As of 
31/03/2025, the Audit Committee of the Company comprises 
of five Non-Executive Directors out of which two are 
Government Directors and three are Independent Directors.

Shri Ramaswamy Narayanan, Non-Executive Independent 
Director is the Chairman of the Audit Committee since 
November 09, 2023.  Smt. Smita Pandit, Company Secretary 
of the Company is the Secretary to the Audit Committee. The 
Audit Committee met five times during the FY 2024-25. The 
details of the attendance of the Members at the Audit 
Committee meetings along with the dates of the meetings are 
furnished below in Table 6:

*{ZOr H§$n{Z¶m|, {dXoer H§$n{Z¶m| VWm H§$nZr A{Y{Z¶‘, 2013 H$s 
Ymam 8 Ho$ AYrZ H§$n{Z¶m| ‘| {ZXoeH$ nX H$mo N>mo‹S>H$a, H§$nZr 
A{Y{Z¶‘, 2013 Ho$ AYrZ n§OrH¥$V H§$n{Z¶m| ‘| {ZXoeH$ nX&

boImnarjm g{‘{V - g§aMZm Ed§ CnpñW{V

boImnarjm g{‘{V H$m CÔoí¶ H§$nZr Ho$ Hw$b boImnarjm H$m¶m] H$s 
XoIaoI VWm {Xem àXmZ H$aZm h¡, AWm©V Am§V[aH$ boImnarjm H$m 
n¶©dojU, H§$nZr ‘| {ZarjU Ed§ H§$nZr Ho$ d¡Ym{ZH$/~mø boImnarjH$m| 
VWm ^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboImnarjH$ Ûmam CR>mE JE _m_bm| na 
AZwdVu H$ma©dmB©&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s boImnarjm g{‘{V H$m 
{XZm§H$16/04/2024 d {XZm§H$ 07/05/2024 H$mo nwZJ©R>Z {H$¶m 
J¶m& boImnarjm g{‘{V H$m JR>Z H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 
177 H$s Amdí¶H$VmAm| Ho$ AZwgaU ‘| {H$¶m J¶m& {XZm§H$ 
31/03/2025 VH$, H§$nZr H$s boImnarjm g{‘{V ‘| nm±M 
J¡a-H$m¶©nmbH$ {ZXoeH$ em{‘b h¢, {OZ‘| go Xmo gaH$mar {ZXoeH$ h¢ 
VWm VrZ ñdV§Ì {ZXoeH$ h¢&

lr am‘mñdm‘r Zmam¶UZ, J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ {XZm§H$ 09 
Zd§~a, 2023 go boIm narjm g{‘{V Ho$ AÜ¶j h¢& gwlr pñ‘Vm n§{S>V 
H§$nZr H$s H§$nZr g{Md, boIm narjm g{‘{V H$s g{Md h¢& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ boIm narjm g{‘{V H$s nm±M ~¡R>H$m| H$m Am¶moOZ 
{H$¶m J¶m& boIm narjm g{‘{V H$s ~¡R>H$m| ‘| gXñ¶m| H$s CnpñW{V H$m 
{ddaU d ~¡R>H$m| H$s VmarIm| H$m {ddaU {ZåZ{b{IV gmaUr 6 ‘| 
Xem©¶m J¶m h¡:
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 ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V g{‘{V {X 14/05/2024 {X 29/07/2024 {X 17/09/2024 {X 28/10/2024 {X 28/01/2025
   ‘| nXZm‘ H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of  Nature of Designation Meeting  Meeting Meeting Meeting Meeting
 the Director Directorship in the Committee dated dated dated dated dated 
    14/05/2024 29/07/2024 17/09/2024 28/10/2024 28/01/2025

 lr am‘mñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ AÜ¶j CnpñWV CnpñWV AZwnpñWV AZwnpñWV CnpñWV 

 Shri Ramaswamy  Non-Executive Director Chairman Present Present Absent Absent Present
 Narayanan 

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht
 ({X 16/04/2024 go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive Director Government Director NA NA NA NA NA
 (ceased w.e.f. 16/04/2024) 

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV CnpñWV CnpñWV CnpñWV
 ({X 16/04/2024 go H$m¶©‘wº$)

 Shri Siddharth Mahajan Non-Executive Director Government Director Present Absent Present Present Present
 (w.e.f. 16/04/2024) 

 gwlr AnUm© ^m{Q>¶m J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV AZwnpñWV

 Smt. Aparna Bhatia Non-Executive Director Government Director Present Present Absent Present Absent

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV

 Shri S.C. Murmu Non-Executive Director Independent Director Present Present Present Present Absent

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV

 Ms. Harsha Bangari Non-Executive Director Independent Director Present Present Absent Present Present

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV CnpñWV CnpñWV CnpñWV CnpñWV
 ({X 07/05/2024 go à^mdr)
 ({X 31/03/2025 go H$m¶©‘wº$)

 Shri Ashwani Kumar Non-Executive Director Independent Director Absent Present Present Present Present
 (w.e.f. 07/05/2024)
 (ceased w.e.f. 31/03/2025) 

gmaUr 6/Table 6

INVESTMENT COMMITTEE - COMPOSITION AND 
ATTENDANCE

The objective of the Investment Committee is to ensure that 
the investment operations are conducted within the 
framework of the Investment Policy and Investment Strategy 
of the Co mpany. The Standard Operating Procedure for 
investment operations is approved by the Investment 
Committee.

During the FY 2024-25, the Investment Committee of the 
Company was re-constituted on 16/04/2024, 30/07/2024, and 
30/01/2025. The Investment Committee met four times during 
the FY 2024-25.

Shri Sristiraj Ambastha, continued to be the Chairman of the 
Investment Committee in his capacity as the Chairman-cum 
-Managing Director, ECGC Limited w.e.f. December 16, 2024. 
He was appointed as a Member of the Committee in his 
capacity as a Functional Director i.e. Executive Director (Policy 
Matters)/ Chairman-cum-Managing Director (Additional 
Charge) w.e.f. November 14, 2023. Smt. Smita Pandit, 
Company Secretary of the Company is the Secretary to the 
Investment Committee. The details of the attendance of the 
Members at the Investment Committee Meetings along with 
the dates of the meetings are furnished below in Table 7:

{Zdoe g{‘{V - g§aMZm d  CnpñW{V

{Zdoe g{‘{V H$m CÔoí¶ ¶h gw{ZpíMV H$aZm h¡ {H$ {Zdoe n[aMmbZ 

H§$nZr H$s {Zdoe Zr{V VWm {Zdoe aUZr{V H$s g§aMZm Ho$ ^rVa 

g§Mm{bV {H$E OmE§& {Zdoe g{‘{V Ûmam {Zdoe n[aMmbZm| Ho$ {bE ‘mZH$ 

n[aMmbZ à{H«$¶m H$mo AZw‘mo{XV {H$¶m OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s {Zdoe g{‘{V H$m {XZm§H$ 

16/04/2024, {XZm§H$ 30/07/2024 VWm {XZm§H$ 30/01/2025 

H$mo nwZJ©R>Z {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {Zdoe g{‘{V 

H$s Mma ~¡R>H$m| H$m Am¶moOZ {H$¶m J¶m&

lr g¥pîQ>amO Aå~ð>, B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ 

Ho$ ê$n ‘| AnZr j‘Vm ‘| {Zdoe g{‘{V Ho$ AÜ¶j ~Zo aho& {XZm§H$ 16 

{Xg§~a, 2024 go CÝh| H$m¶m©Ë‘H$ {ZXoeH$ AWm©V H$m¶©nmbH$ {ZXoeH$ 

(nm°{bgr ‘m‘bo)/ AÜ¶j- gh-à~§Y {ZXoeH$ (A{V[aº$ à^ma) Ho$ 

ê$n ‘| g{‘{V Ho$ gXñ¶ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& {XZm§H$ 14 

Zd§~a, 2023 go CÝh| g{‘{V H$m gXñ¶ {Z¶wº$ {H$¶m J¶m & gwlr pñ‘Vm 

n§{S>V H§$nZr H$s H§$nZr g{Md {Zdoe g{‘{V H$s g{Md h¢& {Zdoe 

g{‘{V H$s ~¡R>H$m| ‘| gXñ¶m| H$s CnpñW{V H$m {ddaU VWm ~¡R>H$m| H$s 

VmarIm| H$m {ddaU {ZåZ{b{IV gmaUr 7 ‘| C{ëb{IV h¡:
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‘w Omo A - ‘w»¶ Omo{I‘ A{YH$mar, ‘w {d A - ‘w»¶ {dÎmr¶ A{YH$mar, ‘w {Z A - ‘w»¶ {Zdoe A{YH$mar, {Z ~r - {Z¶wº$ ~r‘m§{H$H$ VWm à à H$m - à~§YH$s¶ H$m{‘©H$ 

CRO – Chief Risk Officer, CFO – Chief Financial Officer, CIO – Chief Investment Officer, AA – Appointed Actuary and KMP – Key Managerial Person.

 ZXoeH$ H$m Zm‘/‘w à ì¶ {ZXoeH$ nX H$s àH¥${V / g{‘{V ‘| nXZm‘  {X 14/05/2024 {X 29/07/2024 {X 17/09/2024 {X 28/10/2024
   à à H$m H$s pñW{V  H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of  Nature of Designation Meeting  Meeting Meeting Meeting
 the Director Directorship in the Board dated dated dated dated
    14/05/2024 29/07/2024 17/09/2024 28/10/2024

 lr g¥pîQ>amO Aå~ð> AÜ¶j gh à~§Y {ZXoeH$ AÜ¶j CnpñWV CnpñWV CnpñWV CnpñWV
  (nyU©H$m{bH )

 Shri Sristiraj Ambastha Chairman-cum-Managing Chairman Present Present Present Present
  Director (Whole-Time)  

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht
   ({X 16/04/2024 go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive Director Government Director NA NA NA NA
   (ceased w.e.f. 16/04/2024) 

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV CnpñWV CnpñWV
   ({X16/04/2024 go à^mdr)  
 Shri Siddharth Mahajan Non-Executive Director Government Director Present Absent Present Present
   (w.e.f. 16/04/2024) 

 gwlr AnUm© ^m{Q>¶m J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV
 Smt. Aparna Bhatia Non-Executive Director Government Director Present Present Present Present

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV AZwnpñWV
 Shri S.C. Murmu Non-Executive Director Independent Director Present Present Present Absent

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV 
 Ms. Harsha Bangari Non-Executive Director Independent Director Present Present Present Present

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV
   ({X 30/10/2023 go à^mdr)

 Shri Ramaswamy  Non-Executive Director Independent Director Present Present Absent Present
 Narayanan  (w.e.f. 30/10/2023) 

 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ nyU©H$m{bH$ {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht
   ({X 30/01/2025 go gXñ¶)
 Shri Subir Kumar Das Executive Director Whole-Time Director NA NA NA NA
   (Member w.e.f. 30/01/2025)

 lr A{^foH$ O¡Z ‘w {d A gXñ¶ ({X 01/07/2024 CnpñWV bmJy Zht bmJy Zht bmJy Zht
   go H$m¶©‘wº$)
 Shri Abhishek Jain CFO Member (ceased w.e.f.  Present NA NA NA
   01/07/2024)
   
 lr AmZ§X qgh ‘w {d A gXñ¶ ({X 30/07/2024 bmJy Zht bmJy Zht CnpñWV CnpñWV
   go à^mdr)
 Shri Anand Singh CFO Member (w.e.f. 30/07/2024) NA NA Present Present

 lr Jm¡ad A§ew‘mZ ‘w Omo A gXñ¶ ({X 02/11/2023 CnpñWV CnpñWV CnpñWV CnpñWV
   go à^mdr)
 Shri Gaurav Anshuman CRO Member (w.e.f. 02/11/2023) Present Present Present Present

 gwlr {àgrbm {gÝhm {Z ~r gXñ¶ ({X 27/01/2020 CnpñWV CnpñWV CnpñWV CnpñWV
   go à^mdr)
 Smt. Priscilla Sinha AA Member (w.e.f. 27/01/2020) Present Present Present Present

 lr ¶ed§V ~«rX ‘w {Z A gXñ¶ CnpñWV CnpñWV CnpñWV CnpñWV
 Shri Yashwant Breed CIO Member Present Present Present Present

gmaUr 7/Table 7
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POLICYHOLDER PROTECTION, GRIEVANCE REDRESSAL 
AND CLAIMS MONITORING COMMITTEE - COMPOSITION 
AND ATTENDANCE

Consequent to the Insurance Regulatory and Development 
Authority of India (Corporate Governance for Insurers) 
Regulations, 2024 issued by the Insurance Regulatory and 
Development Authority of India (IRDAI), erstwhile 
Policyholders’ Interests Protection Committee was renamed 
as the Policyholder Protection, Grievance Redressal and 
Claims Monitoring Committee w.e.f. May 16, 2024. The 
objective of the Policyholder Protection, Grievance Redressal 
and Claims Monitoring Committee is to safeguard the interests 
of the policyholders which entails for adoption of prudent and 
healthy market practices in terms of sales, marketing, 
advertisements, promotion, publicity, redressal of customer 
grievances and consumer awareness and education.

During the FY 2024-25, the Policyholder Protection, Grievance 
Redressal and Claims Monitoring Committee of the Company 
was re-constituted on 16/04/2024, 07/05/2024, and 
13/01/2025. The Policyholder Protection, Grievance Redressal 
and Claims Monitoring Committee of the Company met seven 
times during the FY 2024-25.

Shri Ramaswamy Narayanan, Non-Executive Independent 
Director is the Chairman of the Policyholder Protection, 
Grievance Redressal and Claims Monitoring Committee since 
November 09, 2023.  Smt. Smita Pandit, Company Secretary 
of the Company is the Secretary to the Policyholder 
Protection, Grievance Redressal and Claims Monitoring 
Committee. The details of the attendance of the Members at 
the Policyholder Protection, Grievance Redressal and Claims 
Monitoring Committee Meetings along with the date of the 
meetings are furnished below in Table 8: 

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V g{‘{V  {X 14/05/2024 {X 29/07/2024 {X 17/09/2024 {X 28/10/2024 {X 22/11/2024 {X 28/01/2025 {X 20/03/2025 
   ‘| nXZm‘ H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of Nature of Designation Meeting  Meeting Meeting Meeting Meeting Meeting Meeting
 the Director Directorship in the Board dated dated dated dated dated dated dated
    14/05/2024 29/07/2024 17/09/2024 28/10/2024 22/11/2024 28/01/2025 20/03/2025

 lr am‘mñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ AÜ¶j (ñdV§Ì) CnpñWV CnpñWV AZwnpñWV AZwnpñWV CnpñWV CnpñWV AZwnpñWV
   ({X 09/11/2023
   go à^mdr)
 Shri Ramaswamy Non-Executive  Chairman  Present Present Absent Absent Present Present Absent
 Narayanan Director (Independent)
   (w.e.f. 
   09/11/2023) 

 lr g¥pîQ>amO Aå~ð AÜ¶j gh à~§Y {ZXoeH$ nyU© H$m{bH$ {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV
  (nyU© H$m{bH$)

 Shri Sristiraj  Chairman-cum- Whole-Time  Present Present Present Present Present Present Present
 Ambastha Managing Director Director
  (Whole-Time) 

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$  gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht
   ({X 16/04/2024
   go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive  Government   NA NA NA NA NA NA NA
  Director Director  
   (ceased w.e.f. 
   16/04/2024)

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV AZwnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV
   ({X 16/04/2024
   go à^mdr)

 Shri Siddharth  Non-Executive  Government  Present Absent Absent Present Absent Present Present 
 Mahajan Director Director 
   (w.e.f.
    16/04/2024)

gmaUr 8/Table 8

nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU VWm Xmdm {ZJamZr g{‘{V - 
g§aMZm d  CnpñW{V

^maVr¶ ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU (AmB©AmaS>rEAmB©) Ûmam 
Omar ^maVr¶ ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ 
{bE H$m°nm}aoQ> àemgZ) {d{Z¶‘, 2024 Ho$ n[aUm‘ñdê$n, nyd©dVu 
nm°{bgrYmaH$m| Ho$ {hVm| H$s gwajm g{‘{V H$m Zm‘ ~XbH$a {XZm§H$ 
16 ‘B©, 2024 go nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU VWm Xmdm 
{ZJamZr g{‘{V H$a {X¶m J¶m& nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU 
VWm  Xmdm {ZJamZr g{‘{V H$m CÔoí¶ nm°{bgrYmaH$m| Ho$ {hVm| H$s ajm 
H$aZm h¡, {OgHo$ {bE {~H«$s, {dnUZ, {dkmnZ, àMma, J«mhH$ {eH$m¶Vm| 
Ho$ {ZdmaU d Cn^moº$m OmJê$H$Vm Am¡a {ejm Ho$ g§X^© ‘| {ddoH$nyU© Ed§ 
ñdñW ~mOma àWmAm| H$mo AnZm¶m OmZm Amdí¶H$ h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s nm°{bgrYmaH$ gwajm, 
{eH$m¶V {ZdmaU VWm Xmdm {ZJamZr g{‘{V H$m {XZm§H$ 
16/04/2024, {XZm§H$ 07/05/2024 Ed§ {XZm§H$ 13/01/2025 
H$mo nwZJ©R>Z {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
nm°{bgrYmaH$ gwajm, {eH$m¶V {ZdmaU VWm Xmdm {ZJamZr g{‘{V H$s 
gmV ~¡R>H$m| H$m Am¶moOZ {H$¶m J¶m&

lr am‘mñdm‘r Zmam¶UZ, J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ {XZm§H$ 09 
Zd§~a, 2023 go nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU VWm Xmdm 
{ZJamZr g{‘{V Ho$ AÜ¶j h¢& gwlr pñ‘Vm n§{S>V H§$nZr H$s H§$nZr 
g{Md, nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU VWm Xmdm {ZJamZr 
g{‘{V H$s g{Md h¢& nm°{bgrYmaH$ g§ajU, {eH$m¶V {ZdmaU VWm Xmdm 
{ZJamZr g{‘{V H$s ~¡R>H$m| ‘| gXñ¶m| H$s CnpñW{V H$m {ddaU Ed§ 
~¡R>H$m| H$s VmarIm| H$m CëboI {ZåZ{b{IV gmaUr 8 ‘| CnbãY h¡:
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RISK MANAGEMENT COMMITTEE – COMPOSITION AND 
ATTENDANCE

Consequent to the Insurance Regulatory and Development 
Authority of India (Corporate Governance for Insurers) 
Regulations, 2024 issued by the IRDAI, the composition of the 
Risk Management Committee was modified to appoint an 
Independent Director as the Chairman of the Risk 
Management Committee and to induct the Chief Financial 
Officer, the Chief Risk Officer and the Appointed Actuary as 
Members of the Risk Management Committee w.e.f. 
30/07/2024.

The objective of the Risk Management Committee is to 
establish appropriate systems to regulate the risk appetite and 
risk profile of the Company.

During the FY 2024-25, the Risk Management Committee of 
the Company was re-constituted on 16/04/2024, 30/07/2024, 
and 13/01/2025. The Risk Management Committee of the 
Company met four times during the FY 2024-25. 

Pursuant to the provisions of the IRDAI Master Circular on 
Corporate Governance for Insurers, 2024, Ms. Harsha 
Bangari, Non-Executive Independent Director was appointed 
as the Chairman of the Risk Management Committee w.e.f. 
July 30, 2024. Smt. Smita Pandit, Company Secretary of the 
Company is the Secretary to the Risk Management 
Committee. The details of the attendance of the Members at 
the Risk Management Committee Meetings along with the 
date of the meetings are furnished below in Table 9:

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V g{‘{V  {X 14/05/2024 {X 29/07/2024 {X 17/09/2024 {X 28/10/2024 {X 22/11/2024 {X 28/01/2025 {X 20/03/2025 
   ‘| nXZm‘ H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of  Nature of Designation Meeting  Meeting Meeting Meeting Meeting Meeting Meeting
 the Director Directorship in the Board dated dated dated dated dated dated dated
    14/05/2024 29/07/2024 17/09/2024 28/10/2024 22/11/2024 28/01/2025 20/03/2025

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV AZwnpñWV AZwnpñWV CnpñWV

 Shri S.C. Murmu Non-Executive  Independent  Present Present Absent Present Absent Absent Present
  Director Director

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV

 Ms. Harsha Bangari Non-Executive  Independent Present Present Absent Present Present Present Absent
  Director Director

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV CnpñWV CnpñWV
   ({X 07/05/2024
   go à^mdr)
   ({X 31/03/2025
   go H$m¶©‘wº$)

 Shri Ashwani Kumar Non-Executive  Independent  Absent Present Present Present Absent Present Present
  Director Director
   (ceased w.e.f.
   31/03/2025) 

 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ nyU© H$m{bH$ {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht CnpñWV CnpñWV
   ({X 13/01/2025
   go à^mdr)

 Shri Subir Kumar Executive Director Whole-Time NA NA NA NA NA Present Present 
 Das  Director (w.e.f. 
   13/01/2025)

Omo{I‘ à~§YZ g{‘{V - g§aMZm d CnpñW{V

AmB©AmaS>rEAmB© Ûmam Omar ^maVr¶ ~r‘m {d{Z¶m‘H$ d {dH$mg 
àm{YH$aU (~r‘mH$Vm©Am| Ho$ {bE H$m°nm}aoQ> àemgZ) {d{Z¶‘, 2024 Ho$ 
n[aUm‘ñdê$n, {XZm§H$ 30/07/2024 go Omo{I‘ à~§YZ g{‘{V H$s 
g§aMZm H$mo g§emo{YV {H$¶m J¶m Vm{H$ Omo{I‘ à~§YZ g{‘{V Ho$ AÜ¶j 
Ho$ ê$n ‘| EH$ ñdV§Ì {ZXoeH$ H$s {Z¶w{º$ H$s Om gHo$ VWm ‘w»¶ {dÎmr¶ 
A{YH$mar, ‘w»¶ Omo{I‘ A{YH$mar Ed§ {Z¶wº$ ~r‘m§H$H$ H$mo Omo{I‘ 
à~§YZ g{‘{V Ho$ gXñ¶m| Ho$ ê$n ‘| em{‘b {H$¶m Om gHo$&

Omo{I‘ à~§YZ g{‘{V H$m CÔoí¶ H§$nZr H$s Omo{I‘ j‘Vm Ed§ Omo{I‘ 
àmoµ\$mBb H$mo {d{Z¶{‘V H$aZo Ho$ {bE Cn¶wº$ àUm{b¶m± ñWm{nV H$aZm 
h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s Omo{I‘ à~§YZ g{‘{V H$m
{XZm§H$ 16/04/2024, {XZm§H$ 30/07/2024 VWm {XZm§H$ 
13/01/2025 H$mo nwZJ©R>Z {H$¶m J¶m& H§$nZr H$s Omo{I‘ à~§YZ 
g{‘{V H$s {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Mma ~¡R>H$m| H$m Am¶moOZ 
{H$¶m J¶m& ~r‘mH$Vm©Am| Ho$ {bE H$m°nm}aoQ> àemgZ na AmB© Ama S>r E 
AmB© Ho$ ‘mñQ>a n[anÌ, 2024 Ho$ àmdYmZm| Ho$ AZwgma, gwlr hfm© ~§Jmar, 
J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ H$mo {XZm§H$ 30 OwbmB©, 2024 go Omo{I‘ 
à~§YZ g{‘{V H$m AÜ¶j {Z¶wº$ {H$¶m J¶m& gwlr pñ‘Vm n§{S>V H§$nZr 
H$s H§$nZr g{Md, Omo{I‘ à~§YZ g{‘{V H$s g{Md h¢& Omo{I‘ à~§YZ 
g{‘{V H$s ~¡R>H$m| ‘| gXñ¶m| H$s CnpñW{V H$m {ddaU ~¡R>H$m| H$s 
VmarIm| g{hV {ZåZ{b{IV gmaUr 9 ‘| C{ëb{IV h¡:
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‘w Omo A - ‘w»¶ Omo{I‘ A{YH$mar, ‘w {d A - ‘w»¶ {dÎmr¶ A{YH$mar, {Z ~r - {Z¶wº$ ~r‘m§{H$H$ VWm à à H$m - à‘wI à~§YH$s¶ H$m{‘©H$
CFO – Chief Financial Officer, CRO – Chief Risk Officer, AA – Appointed Actuary and KMP – Key Managerial Person.

gmaUr 9/Table 9

 ZXoeH$ H$m Zm‘/‘w à ì¶ {ZXoeH$ nX H$s àH¥${V / g{‘{V ‘| nXZm‘  {X 14/05/2024 {X 29/07/2024 {X 28/10/2024 {X 28/01/2025
   à à H$m H$s pñW{V  H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of Nature of Directorship/ Designation Meeting  Meeting Meeting Meeting
  the Director Position of KMP in the committee dated dated dated dated
    14/05/2024 29/07/2024 28/10/2024 28/01/2025

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ AÜ¶j ({X 30/07/2024 go) CnpñWV CnpñWV CnpñWV CnpñWV

 Ms. Harsha Bangari Non-Executive Director Chairman Present Present Present Present
   (w.e.f. 30/07/2024) 

 lr g¥pîQ>amO Aå~ð> AÜ¶j gh à~§Y {ZXoeH$ nyU© H$m{bH$ {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV
  (nyU©H$m{bH )

 Shri Sristiraj Ambastha Chairman-cum-Managing  Whole-Time Director Present Present Present Present
  Director (Whole-Time) 

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht
   ({X 16/04/2024 go H$m¶©‘wº$)

 Shri Vipul Bansal Non-Executive Director Government Director NA NA NA NA
   (ceased w.e.f. 16/04/2024) 

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV CnpñWV CnpñWV
   ({X 16/04/2024 go à^mdr)  

 Shri Siddharth Mahajan Non-Executive Director Government Director Present Absent Present Present
   (w.e.f. 16/04/2024) 

 gwlr AnUm© ^m{Q>¶m J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV

 Smt. Aparna Bhatia Non-Executive Director Government Director Present Present Present Present

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV AZwnpñWV

 Shri S.C. Murmu Non-Executive Director Independent Director Present Present Present Absent

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV

 Shri Ramaswamy Non-Executive Director Independent Director Present Present Absent Present 
 Narayanan

 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ nyU©H$m{bH$ {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht CnpñWV

   ({X 13/01/2025 go)

 Shri Subir Kumar Das Executive Director Whole-Time Director NA NA NA Present
   (w.e.f. 13/01/2025) 

 lr AmZ§X qgh ‘w {d A gXñ¶ ({X 30/07/2024 go) bmJy Zht bmJy Zht CnpñWV CnpñWV

 Shri Anand Singh CFO Member (w.e.f. 30/07/2024) NA NA Present Present

 lr Jm¡ad A§ew‘mZ ‘w Omo A gXñ¶ ({X 30/07/2024 go) bmJy Zht bmJy Zht CnpñWV CnpñWV

 Shri Gaurav Anshuman CRO Member (w.e.f. 30/07/2024) NA NA Present Present

 gwlr {àgrbm {gÝhm {Z ~r gXñ¶ ({X 30/07/2024 go) bmJy Zht bmJy Zht CnpñWV CnpñWV

 Smt. Priscilla Sinha AA Member (w.e.f. 30/07/2024) NA NA Present Present
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Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V:

B©grOrgr {b{‘Q>oS> H$m EH$ gaH$mar H§$nZr hmoZo Ho$ H$maU, 
nyU©H$m{bH$ {ZXoeH$m| H$s {Z¶w{º$ Ed§ {Z¶w{º$ H$s eV] (nm[al{‘H$ 
g{hV) ^maV gaH$ma Ûmam {ZYm©[aV H$s OmVr h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s Zm‘m§H$Z Ed§ nm[al{‘H$ 
g{‘{V H$m {XZm§H$16/04/2024 VWm {XZm§H$ 07/05/2024 H$mo 
nwZJ©R>Z {H$¶m J¶m& Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V H$s {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ Xmo ~¡R>H$m| H$m Am¶moOZ {H$¶m J¶m&

gwlr hfm© ~§Jmar, J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ {XZm§H$ 18 Zd§~a, 
2021 go Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V H$s AÜ¶j h¢& gwlr pñ‘Vm 
n§{S>V H§$nZr H$s H§$nZr g{Md, Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V H$s 
g{Md h¢& Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V H$s ~¡R>H$m| H$s VmarI 
g{hV ~¡R>H$m| ‘| gXñ¶m| H$s CnpñW{V H$m {ddaU {ZåZ{b{IV 
gmaUr 10 ‘| C{ëb{IV h¡:

NOMINATION AND REMUNERATION COMMITTEE:  

ECGC Ltd. being a Government Company, the appointment 
and the terms and conditions of appointment (including 
remuneration) of the Whole-Time Directors are decided by the 
Government of India.

During the FY 2024-25, the Nomination and Remuneration 
Committee of the Company was re-constituted on 16/04/2024 
and 07/05/2024. The Nomination and Remuneration 
Committee met twice during the FY 2024-25.

Ms. Harsha Bangari, Non-Executive Independent Director is 
the Chairman of the Nomination and Remuneration 
Committee since November 18, 2021.  Smt. Smita Pandit, 
Company Secretary of the Company is the Secretary to the 
Nomination and Remuneration Committee. The details of the 
attendance of the Members at the Nomination and 
Remuneration Committee Meetings along with the date of the 
meetings are furnished below in Table 10:

gmaUr 10/Table 10

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V g{‘{V ‘| nXZm‘ {X 22/11/2024 H$mo  {X 28/01/2025 H$mo 
    Am¶mo{OV ~¡R>H$ Am¶mo{OV ~¡R>H$ 
 Name of  the Director Nature of Directorship Designation in the  Meeting dated Meeting dated
   Committee 22/11/2024 28/01/2025

 gwlr hfm© ~§Jmar J¡a  H$m¶©nmbH$ {ZXoeH$ AÜ¶j CnpñWV CnpñWV
 Ms. Harsha Bangari Non- Executive Director Chairman Present Present

 lr g¥pîQ>amO Aå~ð> AÜ¶j gh à~§Y {ZXoeH$ nyU© H$m{bH$ {ZXoeH$ CnpñWV CnpñWV
   (nyU© H$m{bH$)
 Shri Sristiraj Ambastha Chairman-cum Whole-Time Director Present Present
  Managing Director (Whole-Time)

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ bmJy Zht ({X 16/04/2024 bmJy Zht
     go H$m¶©‘wº$)
 Shri Vipul Bansal  Non- Executive Director Government Director NA (ceased w.e.f. NA
     16/04/2024)

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ AZwnpñWV AZwnpñWV
    ({X 16/04/2024 go)
 Shri Siddharth Mahajan Non- Executive Director Government Director Absent Absent
    (w.e.f. 16/04/2024)

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV AZwnpñWV
 Shri S.C. Murmu Non- Executive Director Independent Director Absent Absent

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV
 Shri Ramaswamy Non- Executive Director Independent Director Present Present
 Narayanan

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV AZwnpñWV 
    ({X 07/05/2024 go)
    ({X 31/03/2025 go H$m¶©‘wº$) 
 Shri Ashwani Kumar Non- Executive Director  Independent Director Absent Absent
    (w.e.f. 07/05/2024)
    (ceased w.e.f. 
    31/03/2025)
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B©grOrgr {b{‘Q>oS> 100% ^maV gaH$ma (^m g) Ho$ ñdm{‘Ëd dmbr 
H§$nZr h¡& dm{UÁ¶ {d^mJ, dm{UÁ¶ d CÚmoJ ‘§Ìmb¶ H$s {g\$m[ae na 
gmd©O{ZH$ CÚ‘ {d^mJ Ho$ {Xem-{ZX}em| Ho$ AZwnmbZ ‘| 
AÜ¶j-gh-à~§Y {ZXoeH$ g{hV g^r {ZXoeH$m| H$s {Z¶w{º$ ^maV Ho$ 
amîQ´>n{V Ûmam H$s OmVr h¡& {ZXoeH$ ‘ÊS>b  Ûmam Eogr g^r {Z¶w{º$¶m| 
H$mo [aH$m°S>© H$s OmVr h¡ Ed§ AmB© Ama S>r E AmB© H$mo gy{MV H$aZo Ed§ 
a{OñQ´>ma Am°\$ H§$nZrO Ho$ nmg Amdí¶H$ \$m°‘© Xm{Ib {H$E OmVo h¢& 
nyU©H$m{bH$ {ZXoeH$m| H$m nm[al{‘H$ ^maV gaH$ma Ûmam {ZYm©[aV {H$¶m 
OmVm h¡&

gaH$ma Ûmam Zm{‘V {ZXoeH$m| H$s {Z¶w{º$ (J¡a-H$m¶©nmbH$ A§eH$m{bH$ 
gaH$mar {ZXoeH$m| Ho$ ê$n ‘|) dm{UÁ¶ d CÚmoJ ‘§Ìmb¶ Ûmam H$s OmVr 
h¡ VWm do {H$gr ^r nm[al{‘H$/~¡R>H$ ewëH$ Ho$ hH$Xma Zht hmoVo& 
J¡a-H$m¶©nmbH$ A§eH$m{bH$ J¡a-gaH$mar {ZXoeH$m| (ñdV§Ì {ZXoeH$m|) 
H$s {Z¶w{º$ ^maV gaH$ma Ûmam H$s OmVr h¡ VWm do (i) ^maVr¶ [aOd© 
~¢H$; (ii) Ep³O‘ ~¢H$ Ho$ AÜ¶j/à~§Y {ZXoeH$; (iii) gaH$ma Ûmam 
Zm{‘V amîQ´>r¶H¥$V ~¢H$m| Ho$ AÜ¶j/à~§Y {ZXoeH$; Ed§ (iv) ^maVr¶ 
gmYmaU ~r‘m {ZJ‘ Ho$ AÜ¶j/à~§Y {ZXoeH$ H$s loUr Ho$ A§VJ©V 
{Z¶wº$ {ZXoeH$m| Ho$ {gdm¶) gaH$mar {ZX}em|/d¡Ym{ZH$ {Z¶‘m| Am¡a 
{d{Z¶‘m| Ho$ AZwnmbZ ‘| ~moS>© Ûmam {ZYm©[aV ~moS>©/g{‘{V H$s ~¡R>H$m| ‘| 
CnpñWV hmoZo hoVw ~¡R>H$ ewëH$ Ho$ nmÌ hmoVo h¢&

H§$nZr Ûmam AnZo {ZXoeH$m| H$mo {H$gr àH$ma H$m H$‘reZ Zht {X¶m J¶m 
h¡& H§$nZr Ûmam AnZo {ZXoeH$m| H$mo H$moB© ñQ>m°H$ {dH$ën Omar Zht {H$¶m 
J¶m h¡& B©grOrgr {b{‘Q>oS> Ho$ A{YH$m[a¶m| Ed§ H$‘©Mm[a¶m| Ho$ doVZ‘mZ 
VWm ^Îmo ^maV gaH$ma Ûmam AZw‘mo{XV h¢& {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ~moS>©/g{‘{V¶m| H$s ~¡R>H$m| ‘| ^mJ boZo Ho$ {bE nmÌ ñdV§Ì 
{ZXoeH$m| H$mo AXm {H$E JE ~¡R>H$ ewëH$ H$m {ddaU {ZåZ{b{IV gmaUr 
11 ‘| C{ëb{IV h¡:

ECGC Ltd. is a 100% Government of India (GOI)-owned 
Company. Appointment of all Directors including the 
Chairman-cum-Managing Director is done by the President of 
India as per the recommendation of the Department of 
Commerce, Ministry of Commerce and Industry in compliance 
with the Department of Public Enterprises Guidelines. The 
Board takes on record all such appointments and necessary 
forms are filed with the Registrar of Companies including 
informing the IRDAI. Remuneration of the Whole-Time 
Directors is fixed by the Government of India.

The Government Nominee Directors are appointed (as the 
Non-Executive Part-Time Government Directors) by the 
Ministry of Commerce and Industry and they are not entitled to 
any remuneration/ sitting fees. The Non-Executive Part-Time 
Non-Government Directors (Independent Directors) are 
appointed by the GOI and they (excluding Directors appointed 
under the category of (i) Reserve Bank of India; (ii) 
Chairman/ Managing Director of EXIM Bank; (iii) Chairman/ 
Managing Director of Nationalised banks to be nominated by 
the Government; and (iv) Chairman/ Managing Director of 
General Insurance Corporation of India) are entitled to sitting 
fees for attending the Board/ Committee Meetings as 
prescribed by the Board in adherence with the Government 
directives/ statutory rules and regulations.

The Company has not paid any commission to its Directors. 
The Company has not issued any stock options to its 
Directors. The Pay Scales and allowances of Officers and Staff 
of ECGC Ltd. are approved by the GOI.  The details of Sitting 
Fees paid to the eligible Independent Directors for attending 
the Board/ Committees Meetings during the FY 2024-25 are 
furnished below in Table 11:

Table 11

 S. No. Name of Director Sitting Fees Paid (₹ in )

 1. Shri Ashwani Kumar 2,10,000

 2. Shri Amit Kumar Agarwal 80,000

 3. Smt. Pratibha Kushwaha 80,000

 4. Shri Palaniappan Muthu 1,40,000

gmaUr 11

 H«$. g§. {ZXoeH$ H$m Zm‘ àXÎm ~¡R>H$ ewëH$ (` ‘|)

 1. lr ApídZr Hw$‘ma 2,10,000

 2. lr A{‘V Hw$‘ma AJ«dmb 80,000

 3. gwlr à{V^m Hw$edmhm 80,000

 4. lr nbm{Z¶ßnZ ‘wWw 1,40,000
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*gH$b doVZ Ed§ AZwbm^ gånyU© df© Ho$ {bE Xem©B© JB© h¢, hmbm§{H$ A{YH$mar {dÎmr¶ df© Ho$ Hw$N> ^mJ Ho$ {bE {ZXoeH$ Ho$ nX na ^r AmgrZ Wo&
* Gross salary and perquisites have been given for the full year though the officer was Director for part of the Financial Year.

 Hw$b am{e/Total Amount

 à {Z/ny H$m {Z/A§ {Z/à~§YH$ H$m Zm‘ 

 Name of MD/ WTD/Manager

   lr g¥pîQ>amO Aå~ð> lr gw~ra Hw$‘ma Xmg 

  nm[al{‘H$ H$m {ddaU/ Particulars of Remuneration AÜ¶j  H$m¶©nmbH$ {ZXoeH$  

   gh à~§Y {ZXoeH$  (nm°{bgr ‘m‘bo)

   Shri Sristiraj Ambastha Shri Subir Kumar Das 

   Chairman-cum -Managing Executive Director
   Director (Policy Matters)

 1. gH$b doVZ/Gross salary  78,38,305.00 79,11,222.00

  (H$) Am¶H$a A{Y{Z¶‘, 1961 H$s Ymam 17 (1) ‘| {Z{hV 

  àmdYmZm| Ho$ AZwgma doVZ 

  (a) Salary as per provisions contained in Section  44,26,969.00 44,07,577.00
  17 (1) of the Income Tax Act, 1961

  (i) nrEbEbAmB©/PLLI 99,467.28 99,467.28

  (ii) doVZ H$m ~H$m¶m/Arrears of Salary 18,86,628.53 18,58,601.07

  (iii) nrEbEbAmB© H$m ~H$m¶m/PLLI arrears 29,535.34 29,535.34

  (iv) Nw>Q²>Q>r ZH$XrH$aU H$m ~H$m¶m/Leave Encashment arrears 23,460.00      24,622.00 

  (I) Am¶H$a A{Y{Z¶‘, 1961 H$s Ymam 17 (2) Ho$

  AYrZ AZwbm^m| H$m ‘yë¶ 

  (b) Value of perquisites u/s  17(2) of the 13,72,244.52 14,91,419.10
  Income Tax Act,1961   

  (J) Am¶H$a A{Y{Z¶‘, 1961 H$s Ymam 17(3) Ho$ AYrZ

  doVZ Ho$ ~Xbo bm^

   c) Profits in lieu of salary under Section 17(3) 
       of the Income Tax Act, 1961 - -

 2. ñQ>m°H$ {dH$ën/Stock Option - -

 3. ñdoQ> B{¹$Q>r/Sweat Equity - -

 4. H$‘reZ - bm^ Ho$ % Ho$ ê$n ‘| - AÝ¶, {Z{X©îQ> H$a|

  Commission - as % of profit -others, specify - -

 5. AÝ¶/Others  - -

  Hw$b (H$)/Total (A) 78,38,305.00 79,11,222.00

  A{Y{Z¶‘ Ho$ AZwgma A{YH$V‘ gr‘m/Ceiling as perthe Act 

(` ‘|/in ₹)
gmaUr 12/Table 12{ZXoeH$m| H$m nm[al{‘H$ {ddaU

REMUNERATION DETAILS OF DIRECTORS

¶h H§$nZr na bmJy Zht h¡ ³¶m|{H$ ¶h nyU©V… ^maV gaH$ma Ho$ ñdm{‘Ëd 
dmbr H§$nZr h¡&/Not applicable to the Company as it is a 
wholly-owned Government Company.

H«$. g§.
 S. No.
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CORPORATE SOCIAL RESPONSIBILITY (CSR) AND 
SUSTAINABLE DEVELOPMENT (SD) COMMITTEE: 

The objective of the CSR & SD Committee of the Company has 
been to monitor the Company’s CSR & SD projects/ activities.

During the FY 2024-25, the CSR & SD Committee of the 
Company was re-constituted on 16/04/2024, 07/05/2024 and 
13/01/2025. The CSR & SD Committee of the Company met 
five times during the FY 2024-25.

Shri Sristiraj Ambastha continued to be the Chairman of the 
CSR & SD Committee in his capacity as the Chairman-cum 
-Managing Director, ECGC Limited w.e.f. December 16, 2024. 
He was appointed as a Functional Director i.e. Executive 
Director (Policy Matters)/ Chairman-cum-Managing Director 
(Additional Charge) w.e.f. November 14, 2023.  Smt. Smita V. 
Pandit, Company Secretary of the Company is the Secretary to 
the CSR & SD Committee. The details of the attendance of the 
Members at the Meetings of the CSR & SD Committee along 
with the dates of the meetings are furnished below in Table 14:

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) Ed§ gVV {dH$mg (EgS>r) 
g{‘{V:
H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) Ed§ gVV {dH$mg 
(EgS>r) g{‘{V H$m CÔoí¶ H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd 
(grEgAma) Ed§ gVV {dH$mg (EgS>r) n[a¶moOZmAm|/J{V{d{Y¶m| H$s 
{ZJamZr H$aZm h¡&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd 
(grEgAma) Ed§ gVV {dH$mg (EgS>r) g{‘{V H$m {XZm§H$ 
16/04/2024, {XZm§H$ 07/05/2024 Ed§ {XZm§H$ 13/01/2025 
H$mo nwZJ©R>Z {H$¶m J¶m&
lr g¥pîQ>amO Aå~ð> B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ 
Ho$ ê$n ‘| AnZr j‘Vm na {XZm§H$ 16 {Xg§~a, 2024 go H$m°nm}aoQ> 
gm‘m{OH$ Xm{¶Ëd (grEgAma) Ed§ gVV {dH$mg (EgS>r) g{‘{V Ho$ 
AÜ¶j ~Zo& CÝh| {XZm§H$ 14 Zd§~a, 2023 go H$m¶m©Ë‘H$ {ZXoeH$ 
AWm©V H$m¶©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/AÜ¶j-gh-à~§Y 
{ZXoeH$ (A{V[aº$ à^ma) Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m& gwlr pñ‘Vm dr. 
n§{S>V, H§$nZr H$s H§$nZr g{Md H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) 
Ed§ gVV {dH$mg (EgS>r) g{‘{V H$s g{Md h¢& H$m°nm}aoQ> gm‘m{OH$ 
Xm{¶Ëd (grEgAma) Ed§ gVV {dH$mg (EgS>r) g{‘{V H$s ~¡R>H$m| ‘| 
gXñ¶m| H$s CnpñW{V H$m {ddaU Ed§ ~¡R>H$m| H$s VmarIm| H$m CëboI 
{ZåZ{b{IV gmaUr 14 ‘| Xr JB© h¢:

 {ZXoeH$ H$m Zm‘ {ZXoeH$ nX H$s àH¥${V g{‘{V ‘| nXZm‘ [X 14/05/2024 [X 29/07/2024 [X 28/10/2024 [X 28/01/2025 [X 20/03/2025
     H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV H$mo Am¶mo{OV 
    ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ ~¡R>H$ 

 Name of the Director Nature of Directorship Designation Meeting  Meeting  Meeting  Meeting  Meeting 
   in the Committee dated dated dated dated dated   
    14/05/2024 29/07/2024 28/10/2024 28/01/2025 20/03/2025

 lr g¥pîQ>amO Aå~ð>> AÜ¶j gh à~§Y {ZXoeH$ AÜ¶j CnpñWV CnpñWV CnpñWV CnpñWV CnpñWV
  (nyU©H$m{bH$)
 Shri Sristiraj Ambastha Chairman-cum-Managing Chairman Present Present Present Present Present
  Director (Whole-Time) 

 lr {dnwb ~§gb J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht bmJy Zht bmJy Zht
   ({X 16/04/2024 
   go H$m¶©‘wº$)
 Shri Vipul Bansal Non-Executive Director Government Director NA NA NA NA NA
   (ceased w.e.f. 
   16/04/2024)

 lr {gÕmW© ‘hmOZ J¡a H$m¶©nmbH$ {ZXoeH$ gaH$mar {ZXoeH$ CnpñWV AZwnpñWV CnpñWV CnpñWV CnpñWV
 Shri Siddharth Mahajan Non-Executive Director Government Director Present Absent Present Present Present

 lr Eg gr ‘w‘w© J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV AZwnpñWV CnpñWV
 Shri S.C. Murmu Non-Executive Director Independent Director Present Present Present Absent Present

 gwlr hfm© ~§Jmar J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV CnpñWV CnpñWV AZwnpñWV
 Ms. Harsha Bangari Non-Executive Director Independent Director Present Present Present Present Absent

 lr am‘ñdm‘r Zmam¶UZ J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ CnpñWV CnpñWV AZwnpñWV CnpñWV AZwnpñWV
 Shri Ramaswamy  Non-Executive Director Independent Director Present Present Absent Present Absent
 Narayanan 

 lr ApídZr Hw$‘ma J¡a H$m¶©nmbH$ {ZXoeH$ ñdV§Ì {ZXoeH$ AZwnpñWV CnpñWV CnpñWV CnpñWV CnpñWV
   ({X 07/05/2024 go)
   ({X 31/03/2025 go
   H$m¶©‘wº$)
 Shri Ashwani Kumar Non-Executive Director Independent Director Absent Present Present Present Present
   (w.e.f. 07/05/2024)
   (ceased w.e.f. 
   31/03/2025)

 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ nyU©H$m{bH$ {ZXoeH$ bmJy Zht bmJy Zht bmJy Zht CnpñWV CnpñWV
   ({X 13/01/2025
   go gXñ¶)
 Shri Subir Kumar Das Executive Director Whole-Time Director NA NA NA Present Present
   (Member w.e.f. 
   13/01/2025)

gmaUr 14/Table 14
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

PERFORMANCE EVALUATION OF THE DIRECTORS, THE 
BOARD AND MEETING OF THE INDEPENDENT 
DIRECTORS

The requirement relating to performance evaluation of Board 
Members under Section 178(2) of the Companies Act, 2013 is 
exempted for Government Companies vide circular dated 
June 05, 2015 issued by the Ministry of Corporate Affairs 
(MCA). The provisions of Section 134(3)(p) of the Act which 
requires mentioning the manner of formal evaluation of the 
Board, Committees and individual Directors, in the Board 
Report is also exempted for the Government Companies, if 
Directors are evaluated by the Administrative Ministry. The 
Company’s evaluation is done through annual Memorandum 
of Understanding (MOU) with the Department of Public 
Enterprises (DPE) with marks/ weights for financial and 
non-financial targets. The Company’s Productivity-Linked 
Lumpsum Incentive (PLLI) is based on the marks/ grade 
obtained in such evaluation by the respective Ministry.

The DPE vide OM dated 20/06/2013 has withdrawn review of 
the performance of the Chairperson of the Company after 
taking into account the views of all the Directors, from the 
purview of separate meeting of Independent Directors. The 
MCA had, vide circular dated July 05, 2017 also exempted 
evaluation mechanism of Independent Directors and 
Chairperson of Government Companies as specified in 
Schedule IV to the Companies Act, 2013.

During the FY 2024-25, the Independent Directors met on 
October 30, 2024 as per the requirement of DPE guidelines 
(Office Memorandum dated 20/06/2013), inter alia, to assess 
the quality, quantity and timeline of flow of information 
between the Company Management and the Board of 
Directors which is necessary for the Board to effectively and 
reasonably perform its duties.

GENERAL MEETINGS

The details of the General Meetings held during the last three 
years are furnished below in Table 15:

{ZXoeH$m|, {ZXoeH$ ‘ÊS>b Ed§ ñdV§Ì {ZXoeH$m| H$s ~¡R>H$ H$m {ZînmXZ 
‘yë¶m§H$Z

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 178(2) Ho$ A§VJ©V {ZXoeH$ ‘§S>b 
gXñ¶m| Ho$ {ZînmXZ ‘yë¶m§H$Z go g§~§{YV Amdí¶H$Vm H$mo H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ (E‘grE) Ûmam {XZm§H$ 05 OyZ, 2015 H$mo Omar 
n[anÌ Ho$ ‘mÜ¶‘ go gaH$mar H§$n{Z¶m| Ho$ {bE Ny>Q> Xr JB© h¡& A{Y{Z¶‘ 
H$s Ymam 134(3)(nr) Ho$ àmdYmZm| Ho$ AYrZ {ZXoeH$ ‘ÊS>b H$s [anmoQ>© 
‘| {ZXoeH$ ‘ÊS>b, g{‘{V¶m| VWm ì¶{º$JV {ZXoeH$m| Ho$ Am¡nMm[aH$ 
‘yë¶m§H$Z H$s nÕ{V H$m CëboI H$aZo H$s Amdí¶H$Vm hmoVr h¡, na 
gaH$mar H§$n{Z¶m| ‘m‘bo ‘| ¶{X {ZXoeH$m| H$m ‘yë¶m§H$Z àemg{ZH$ 
‘§Ìmb¶ Ûmam {H$¶m OmVm h¡ Vmo Ny>Q> Xr JB© h¡& H§$nZr H$m ‘yë¶m§H$Z 
gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) Ho$ gmW dm{f©H$ g‘Pm¡Vm kmnZ 
(E‘Amo¶y) {Og‘| {dÎmr¶ Ed§ J¡a-{dÎmr¶ bú¶m| Ho$ {bE A§H$/^mam§H$ 
C{ëb{IV hmoVo h¢ Ho$ ‘mÜ¶‘ go {H$¶m OmVm h¡& H§$nZr H$m 
CËnmXH$Vm-qb³S> EH$‘wíV àmoËgmhZ (nrEbEbAmB©) g§~§{YV ‘§Ìmb¶ 
Ûmam Eogo ‘yë¶m§H$Z ‘| àmá A§H$m|/J«oS> na AmYm[aV hmoVm h¡&

S>rnrB© Ûmam {XZm§H$ 20/06/2013 Ho$ H$m¶m©b¶ kmnZ Ho$ ‘mÜ¶‘ go 
g^r {ZXoeH$m| Ho$ {dMmam| H$mo Ü¶mZ ‘| aIVo hþE H§$nZr Ho$ AÜ¶j Ho$ 
{ZînmXZ  H$s g‘rjm H$mo ñdV§Ì {ZXoeH$m| H$s AbJ ~¡R>H$ Ho$ Xm¶ao go 
dmng bo {b¶m J¶m& E‘grE Ûmam {XZm§H$ 05 OwbmB©, 2017 Ho$ n[anÌ 
Ho$ ‘mÜ¶‘ go H§$nZr A{Y{Z¶‘, 2013 H$s AZwgyMr ‘| {Z{X©îQ> ñdV§Ì 
{ZXoeH$m| Ed§ gaH$mar H§$n{Z¶m| Ho$ AÜ¶j Ho$ ‘yë¶m§H$Z V§Ì H$mo ^r Ny>Q> 
Xr J¶r&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ñdV§Ì {ZXoeH$m| Ûmam S>rnrB© 
{Xem{ZX}em| ({XZm§H$ 20/06/2013 Ho$ H$m¶m©b¶ kmnZ) H$s 
Amdí¶H$Vm Ho$ AZwgma {XZm§H$ 30 A³Qy>~a, 2024 H$mo ~¡R>H$ H$m 
Am¶moOZ {H$¶m J¶m, {Og‘| AÝ¶ ~mVm| Ho$ gmW-gmW H§$nZr à~§YZ Ed§ 
{ZXoeH$ ‘§S>b Ho$ ‘Ü¶ gyMZm Ho$ àdmh H$s JwUdÎmm, ‘mÌm VWm 
g‘¶gr‘m H$m AmH$bZ {H$¶m J¶m, Omo {ZXoeH$ ‘ÊS>b Ho$ {bE AnZo 
H$V©ì¶m| H$mo à^mdr Ed§ C{MV ê$n go {Z^mZo Ho$ {bE Amdí¶H$ h¡&

gmYmaU ~¡R>H|$

{nN>bo VrZ dfm] Ho$ Xm¡amZ Am¶mo{OV gmYmaU ~¡R>H$m| H$m {ddaU 
{ZåZ{b{IV gmaUr 15 ‘| C{ëb{IV h¡:

gmaUr 15/Table 15

 H«$. g§. {dÎmr¶ df© dm gm ~¡  H$s g§  {XZm§H$ d g‘¶ ñWmZ nm[aV {deof g§H$ënm| H$s g§»¶m,
      ¶{X H$moB© hmo
 S.No.  Financial Year No. of AGM Date & Time Venue No. of Special Resolutions
      passed, if any

 1. 2021-22 64 05, {gV§~a 2022 1800 ~Oo. dm{UÁ¶ ^dZ, ZB© {Xëbr 04 
    September 05, 2022 1800 Hrs. Vanijya Bhawan, New Delhi

 2. 2022-23 65 28 OwbmB© 2023 1100 ~Oo dm{UÁ¶ ^dZ, ZB© {Xëbr eyÝ¶/NIL 
    July 28, 2023 1100 Hrs. Vanijya Bhawan, New Delhi

 3. 2023-24 66 17 {gV§~a 2024 1500 ~Oo Amo E dr E‘ eyÝ¶/NIL
    September 17, 2022 1500 Hrs. OAVM

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

ì¶mdgm{¶H$ AmMma g§{hVm Am¡a Z¡{VH$Vm

{ZXoeH$ ‘§S>b Ûmam H§$nZr Ho$ g^r {ZXoeH$ _ÊS>b Ho$ gXñ¶m| Ed§ d[að> 
à~§YZ H${‘©¶m| Ho$ {bE ì¶mdgm{¶H$ AmMma g§{hVm VWm Z¡{VH$Vm 
{ZYm©[aV H$s J¶r h¡, {Ogo H§$nZr H$s do~gmBQ> (www.ecgc.in) na 
nmoñQ> {H$¶m J¶m h¡&

àH$Q>rH$aU

H§$nZr Ûmam {ZXoeH$m| AWdm à~§YZ AWdm CZHo$ g§~§{Y¶m| AWdm 
H§$n{Z¶m| Ed§ \$‘m] Am{X Ho$ gmW {gdm¶ gm‘mÝ¶ ì¶dgm¶ Ho$ Xm¡amZ {H$E 
JE g§ì¶dhma Ho$ {H$gr ^r àH$ma Ho$ ^m¡{VH$ {dÎmr¶ AWdm dm{UpÁ¶H$ 
g§ì¶dhma Zht {H$¶m J¶m h¡, {Og‘| do àË¶j AWdm AnZo g§~§{Y¶m|  Ho$ 
‘mÜ¶‘ go {ZXoeH$ VWm / AWdm ^mJrXma Ho$ ê$n ‘| CZH$m {H$gr ^r 
àH$ma H$m {hV {Z{hV hmo& H§$nZr Ûmam g§~§{YV njm| Ho$ gmW g§ì¶dhma 
Ho$ {ddaU H$m àH$Q>rH$aU g§~§{YV nj àH$Q>rH$aU na boIm ‘mZH$ - 18 
H$s àH$Q>rH$aU Amdí¶H$VmAm| Ed§ gaH$mar H§$n{Z¶m| H$mo Xr JB© Ny>Q> Ho$ 
AZwgma {H$¶m J¶m h¡&

H§$nZr Ho$ {ZXoeH$m| H$s {Z{hV {hV dmbr dmbr ì¶{º$JV \$‘m], H§$n{Z¶m| 
Ed§ g§JR>Zm| H$mo, {gdm¶ gm‘mÝ¶ ì¶dgm¶ Ho$ Xm¡amZ {H$E JE g§ì¶dhma 
Ho$ {H$gr àH$ma ^wJVmZ Zht {H$¶m OmVm&

H§$nZr Ûmam à~§YZ Ûmam C{MV ê$n go à^mdr Omo{I‘ {Z¶§ÌU H$mo 
gw{ZpíMV H$aZo hoVw Omo{I‘ ‘yë¶m§H$Z VWm CgHo$ Ý¶yZrH$aU Ho$ {df¶ 
‘| {ZXoeH$ ‘ÊS>b Ho$ gXñ¶m| H$mo gy{MV H$aZo Ho$ {bE à{H«$¶mE§ {ZYm©[aV 
H$s J¶r h¢, {OgH$s g‘¶-g‘¶ na Omo{I‘ à~§YZ g{‘{V Ûmam g‘rjm 
H$s OmVr h¡&

boIm narjm g{‘{V Ed§ {ZXoeH$ ‘ÊS>b Ûmam g‘¶-g‘¶ na H§$nZr na 
bmJy g^r H$mZyZm| H$s AZwnmbZ [anmoQ>© H$s g‘rjm H$s OmVr h¡ VWm gmW 
hr J¡a-AZwnmbZ, ¶{X H$moB© hmo, Ho$ ‘m‘bm| H$mo gwYmaZo Ho$ {bE H§$nZr 
Ûmam {H$E JE à¶mgm| H$s ^r g‘rjm H$s OmVr h¡&

H§$nZr Ûmam EH$ pìhgb ãbmoAa Zr{V AnZmB© J¶r h¡, {Oggo àË¶oH$ H$m{‘©H$ 
{~Zm {H$gr àH$ma Ho$ n[aUm‘m| Ho$ ^¶ Ho$, CgHo$ Ü¶mZ ‘| AmB© {H$gr ^r 
AñdrH$m¶©/AZ¡{VH$ ì¶dhma VWm/AWdm {H$gr ^r ñVa na H$XmMma H$s 
KQ>Zm Ho$ {df¶ ‘| e§H$m ì¶º$ H$aZo ‘| gwa{jV ‘hgyg H$a gHo$&

{nN>bo VrZ dfm] Ho$ Xm¡amZ, {ZåZ{b{IV Ho$ Abmdm ^y{‘ Ho$ {d{^Þ 
µH$mZyZm| go g§~§{YV {H$gr ^r ‘m‘bo na {H$gr ^r d¡Ym{ZH$ AWdm 
{Z¶m‘H$ àm{YH$aU Ûmam H§$nZr na {H$gr àH$ma H$m Ow‘m©Zm Zht bJm¶m 
J¶m:

H§$nZr Ûmam ""Xbm‘b hmCg'' H$mo nQ²>Q>o na {b¶m J¶m Wm VWm nQ²>Q>m 
g‘Pm¡Vo Ho$ AZwgma EH$ {ZpíMV Xa na Cº$ g§n{Îm H$mo IarXZo Ho$ {bE 
à{VdVu A{YH$mam| H$m à¶moJ {H$¶m J¶m& hmbm§{H$, nQ²>Q>mXmVm Bggo 
gh‘V Zht Wm VWm B©grOrgr Ûmam {d{eîQ> {ZînmXZ hoVw dmX Xm¶a 
{H$¶m J¶m& Bg dmX na bKw H$maU Ý¶m¶mb¶ Ûmam {XZm§H$ 07 OwbmB©, 
2016 Ho$ AmXoe Ho$ AYrZ H§$nZr Ho$ à{VHy$b {ZU©¶ {X¶m J¶m, {OgHo$ 
{Ibm\$ H§$nZr Ûmam Anrb Xm¶a H$s J¶r& Anrb na {XZm§H$ 06 ‘B©, 
2023 Ho$ AmXoe Ho$ ‘mÜ¶‘ go H§$nZr Ho$ {Ibm\$ {ZU©¶ {X¶m J¶m, 
{OgHo$ AZwH$aU ‘| B©grOrgr Ûmam ‘w§~B© Cƒ Ý¶m¶mb¶ Ho$ g‘j {g{db 
[adrOZ Xm¶a {H$¶m J¶m& {Og na ‘mZZr¶ Cƒ Ý¶m¶mb¶ Ûmam 
Anrbr¶ Ý¶m¶mb¶ Ho$ AmXoem| H$mo Im[aO H$aVo hþE {XZm§H  3 OwbmB© 
2024 (g§em[N>V AmXoe {XZm§H  7 OwbmB© 2025) Ho$ AmXoem| Ho$ O[a¶o 
B©grOrgr Ho$ nj ‘| {ZU©¶ {X¶m J¶m& VËníMmV, nQ²>Q>mH$Vm© Ûmam g‘rjm 
¶m{MH$mE± Xm¶a H$s JB© {OZ na nQ²>Q>mH$Vm© Ho$ nj ‘| {ZU©¶ Zht {X¶o 
JE (31 OZdar, 2025 H$m AmXoe)&

CODE OF BUSINESS CONDUCT AND ETHICS

The Board of Directors has laid down a Code of Business 
Conduct and Ethics for all the Board Members and Senior 
Management Personnel of the Company, which has been 
posted on the website of the Company (www.ecgc.in).

DISCLOSURE

The Company has not entered into any material financial or 
commercial transactions with the Directors or the 
Management or their relatives or the companies and firms, 
etc., in which they are either directly or through their relatives 
interested as Directors and/ or Partners except transactions 
carried out in the ordinary course of business at arm’s length 
basis. The Company has disclosed details of transactions with 
related parties as per the disclosure requirements of 
Accounting Standard – 18 on Related Party disclosures and 
the exemption granted to the Government Companies.

There are no payments made to individual firms, companies 
and organizations in which Directors of the Company are 
interested, except transactions carried out in the ordinary 
course of business at arm’s length basis:

The Company has laid down procedures to inform the Board 
Members about the risk assessment and its minimization, 
which is periodically reviewed by the Risk Management 
Committee, to ensure that effective risk control is exercised by 
the Management.

The Audit Committee and the Board periodically review 
compliance report of all laws applicable to the Company as 
well as steps taken by the Company to rectify instances of 
non-compliances, if any.

The Company has adopted a Whistle Blower Policy enabling 
each employee to feel safe in raising concerns about any 
unacceptable/ unethical practice and/or any event of 
misconduct, at any level, that comes to his/ her notice, without 
fear of consequences thereof.

No penalty was imposed on the Company, by any statutory or 
regulatory authority, on any matter related to various statutes 
of the land, during the last three years, except the following:

The Company had taken the “Dalamal House” on lease and 
had exercised reversionary rights to purchase the said 
property at a given rate as per the Lease Agreement. However, 
the Lessor did not agree and ECGC filed a suit for specific 
performance. This suit was decided unfavourably for the 
Company vide Order dated July 07, 2016 by the Small Causes 
Court, against which the Company filed an appeal. The appeal 
was decided against the Company vide order dated May 06, 
2023, pursuant to which ECGC filed Civil Revisions before the 
Bombay High Court. The same was decided by the Hon’ble 
High Court in favour of ECGC vide order dated July 03, 2024 
(corrected order dated July 07, 2024), quashing the orders of 
the Appellate Court. Subsequently, review petitions that have 
been filed by the Lessor were also not decided in the Lessor’s 
favour (order dated January 31, 2025).

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

dV©‘mZ ‘|, nQ²>Q>mH$Vm© Ûmam ^maV Ho$ gdm}ƒ Ý¶m¶mb¶ Ho$ g‘j g§emoYZ 
AmXoem| H$mo MwZm¡Vr Xr J¶r h¡ VWm CZHo$ Ûmam {deof AZw‘{V ¶m{MH$mE± 
(EgEbnr) Xm¶a H$s JB©& Cº$ n[aga H$mo A^r VH$ EH$ n[ag§n{Îm Ho$ 
ê$n ‘| dJuH¥$V Zht {H$¶m J¶m h¡, ¶Ú{n, H§$nZr Ûmam Cº$ n[ag§n{Îm 
H$mo IarXZo Ho$ {bE àË¶mdV©Z A{YH$mam| H$m à¶moJ H$aZo Ho$ {bE 
Ý¶m¶mb¶ Ho$ g‘j ‘m‘bm Xm¶a {H$¶m J¶m h¡&

‘hmamîQ´> ñQ>¡ån A{Y{Z¶‘, 1958: ñQ>¡ån H$m¶m©b¶, ‘w§~B©, ‘hmamîQ´> 
amÁ¶ Ûmam AnZo nÌ {XZm§H$ 06/01/2015 Ho$ ‘mÜ¶‘ go, {XZm§H$ 07 
Aà¡b, 2012 H$mo n[a¶moOZm R>oHo$Xma, ¶y{ZQ>r B§\«$màmoOo³Q²>g {b{‘Q>oS> Ho$ 
gmW {H$E JE {Z‘m©U AZw~§Y g‘Pm¡Vo na Xo¶ `7,20,500/- Ho$ ñQ>¡ån 
ewëH$ H$m ^wJVmZ Z H$aZo Ho$ {bE `4,46,710/- (Mma bmI {N>¶mbrg 
hOma gmV gm¡ Xg én¶o ‘mÌ) H$m Ow‘m©Zm bJm¶m J¶m h¡&

H§$nZr Ûmam, {Z‘m©U AZw~§Y Ho$ AZwgma ñQ>¡ån ewëH$ H$m ^wJVmZ H$aZo 
H$m Xm{¶Ëd ¶y{ZQ>r B§\«$màmoOo³Q²>g {b{‘Q>oS> H$m hmoZo Ho$ H$maU, ‘w»¶ 
{Z¶§ÌH$ amOñd àm{YH$aU Ed§ n§OrH$aU ‘hm{ZarjH$, ‘hmamîQ´> Ho$ g‘j 
Anrb Xm¶a H$s J¶r& Cº$ Anrb dV©‘mZ ‘| b§{~V h¡&

EMgrEb go g§~§{YV b§{~V ‘Ü¶ñWVm ‘m‘bo H$m AnS>oQ>:

{XZm§H$ 22 A³Qy>~a, 2024 H$mo ‘Ü¶ñW Ý¶m¶m{YH$aU Ûmam dr{S>¶mo 
H$m°Ý\«|$qgJ Ho$ ‘mÜ¶‘ go ‘Ü¶ñWVm {ZU©¶ gwZmVo hþE B©grOrgr Ho$ 
`12,44,10,000 (~mah H$amo‹S> Mm¡dmbrg bmI Xg hOma én¶o ‘mÌ) Ho$ 
Xmdo H$mo ñdrH$ma H$a {b¶m J¶m& My§{H$ B©grOrgr Ûmam Bg am{e Ho$ {bE 
nhbo hr {ZînmXZ Jma§Q>r H$mo ^wZm {b¶m J¶m Wm, AV… {H$gr ^r àH$ma 
H$m AÝ¶ ^wJVmZ AWdm ã¶mO Xo¶ Zht ahm& EMgrEb Ûmam Xm¶a {H$E 
JE ã¶mO g{hV Hw$b `146.98 H$amo‹S> Ho$ g^r à{V Xmdm| H$mo  Im[aO 
H$a {X¶m J¶m& EMgrEb H$mo {ZX}e {X¶o JE {H$ dh g§~pÝYV {ZU©¶ Ho$ 
VrZ ‘hrZm| Ho$ ^rVa B©grOrgr H$mo bmJV Ho$ ê$n ‘| `2,12,99,558
(Xmo H$amo‹S> ~mah bmI {ZÝ¶mZ~o hOma nm§M gm¡ AQ²>R>mdZ ‘mÌ) H$m 
^wJVmZ H$ao, Eogm Z H$aZo na {ZU©¶ H$s VmarI go A§{V‘ ^wJVmZ VH$ 
8% à{V df© H$s Xa go ã¶mO bmJy hmoJm& {XZm§H$ 06 ‘mM©, 2025 H$mo 
hñVmj[aV {ZU©¶ H$s à{V àmá hþB©&

g§gX Ho$ g‘j boImnar{jV ImVm| H$mo àñVwV H$aZm

H§$nZr Ho$ 100% B{¹$Q>r eo¶a ^maV Ho$ amîQ´>n{V VWm ^maV gaH$ma H$s 
Amoa go gmV AÝ¶ Zm{‘V ì¶{º$¶m| Ho$ nmg hmoZo Ho$ H$maU {dÎmr¶ df© 
2023-24 Ho$ {bE H§$nZr Ho$ boImnar{jV ImVm| H$mo g§~pÝYV d¡Ym{ZH$ 
Amdí¶H$VmAm| Ho$ AZwnmbZ ‘| H«$‘e… {XZm§H$ 17 {Xg§~a, 2024 Ed§ 
{XZm§H$ 20 {Xg§~a, 2024 H$mo bmoH$g^m VWm amÁ¶g^m Ho$ g‘j àñVwV 
{H$¶m J¶m&

eo¶aYmaH$m| H$s OmZH$mar

 (H$) dm{f©H$ gmYmaU ~¡R>H$: 67dt dm{f©H$ gmYmaU ~¡R>H$ 
{XZm§H$ 9 {gV§~a, 2025 H$mo 11:00 ~Oo AÝ` X¥í` lì` 
_mÜ`_ (Amo Edr E_) go Am`mo{OV H$r OmEJr&

Presently, the Lessor has challenged the Revision Order 

before the Supreme Court of India and Special Leave Petitions 

(SLPs) have been filed by them. The said premises are not yet 

classified as an asset, however, the Company is contesting 

the matter before a Court of Law to exercise reversionary 

rights to purchase the said asset.

The Maharashtra Stamp Act, 1958: Stamp Office, Mumbai, 

Maharashtra State has, vide its letter dated 06/01/2015, 

imposed a penalty of ₹4,46,710/- (Rupees four lakhs forty-six 

thousand seven hundred ten only) for non-payment of stamp 

duty of ₹7,20,500/- payable on the construction contract 

agreement entered with Project Contractor, Unity 

Infraprojects Limited on April 07, 2012. 

The Company preferred an appeal before the Chief Controlling 

Revenue Authority & Inspector General of Registration, 

Maharashtra as the obligation to pay the Stamp Duty is with 

Unity Infraprojects Limited as per the construction contract. 

The said appeal is currently pending.

Update of pending arbitration matter pertaining to HCL:

On October 22, 2024, the Arbitral Tribunal pronounced the 

Arbitration Award via video conferencing, allowing ECGC’s 

claim for ₹12,44,10,000 (Rupees Twelve crore Forty-four lakh 

and Ten thousand only). As ECGC had already encashed the 

Performance Guarantee for this amount, no further payment or 

interest was due. All counterclaims by HCL, totalling ₹146.98 

crores, including interest, were rejected. HCL was directed to 

pay ECGC ₹2,12,99,558 (Two crore Twelve lakh Ninety-nine 

thousand Five Hundred and Fifty-eight only)  as costs within 

three months of the Award, failing which interest at 8% p.a. 

would apply from the date of Award until payment. HCL has 

complied and remitted the cost amount to ECGC. The matter 

now stands concluded. The signed Award was received on 

March 06, 2025.

PLACING OF AUDITED ACCOUNTS BEFORE THE 

PARLIAMENT

The audited accounts of the Company for FY 2023-24 were 

tabled before the Lok Sabha and Rajya Sabha on December 

17, 2024 and December 20, 2024 respectively, in compliance 

with the statutory requirements in that regard, as 100% Equity 

Shares are held by the President of India and seven other 

nominees, on behalf of the Government of India. 

SHAREHOLDERS’ INFORMATION

 (a) Annual General Meeting: The 67th Annual 

General Meeting is scheduled to be held at 

11:00Hrs. on September 09, 2025 through Other 

Audio - Visual Means (OAVM).

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

 (I) {XZm§H$ 31 ‘mM©, 2025 VH$ eo¶aYm[aVm n¡Q>Z©: H§$nZr nyU© 
ê$n go ^maV gaH$ma Ho$ ñdm{‘Ëd dmbr H§$nZr h¡& ^maV Ho$ 
amîQ´>n{V Ho$ nmg H§$nZr Ûmam Omar `100 àË¶oH$ Ho$ nyU©V… 
MwH$Vm 43,38,00,000 B{¹$Q>r eo¶am| H$m nyam bm°Q> h¡, 
{Og‘| ^maV gaH$ma H$s Amoa go ^maV Ho$ amîQ´>n{V Ûmam 
Zm{‘Vm| Ûmam Ym[aV AmR> eo¶a ^r em{‘b h¢&

 (J) nÌmMma Ho$ {bE nVm: lr‘Vr pñ‘Vm n§{S>V, H§$nZr g{Md, 
B©grOrgr {b{‘Q>oS>, B©grOrgr ^dZ, grQ>rEg Z§~a 393, 
393/1 go 45, E‘.dr. amoS>, A§Yoar B©ñQ>, ‘w§~B© - 
400069, ‘hmamîQ´>, ^maV& B©‘ob: cs@ecgc.in

g§Mma Ho$ gmYZ

 • do~gmBQ>: H§$nZr H$s do~gmBQ> AWm©V www.ecgc.in na 
""h‘mao ~mao ‘|'' AZw^mJ Ho$ A§VJ©V {dÎmr¶ n[aUm‘m| na 
EH$ AbJ g‘{n©V AZw^mJ h¡& do~gmBQ> na Cn¶moJH$Vm© 
Ho$ AZwHy$b Ed§ S>mCZbmoS> H$aZo ¶mo½¶ ê$n ‘| nyU© dm{f©H$ 
[anmoQ>© ^r CnbãY h¡&

 • {dÎmr¶ n[aUm‘: H§$nZr Ûmam AnZr do~gmBQ> www.ecgc.in 
na dm{f©H$, AY©-dm{f©H$ VWm {V‘mhr n[aUm‘ {Z¶{‘V ê$n 
go nmoñQ> {H$¶m OmVm h¡&

 • dm{f©H$ [anmoQ>©: dm{f©H$ [anmoQ>©, {Og‘| AÝ¶ ~mVm| Ho$ 
gmW-gmW boImnar{jV dm{f©H$ ImVo, {ZXoeH$m| H$s [anmoQ>©, 
boIm narjH$m| H$s [anmoQ>© VWm AÝ¶ ‘hËdnyU© OmZH$mar 
em{‘b h¡, H$mo H§$nZr Ho$ gXñ¶m| Ed§ AÝ¶ {hVm{YH$m[a¶m| 
‘| n[aMm{bV {H$¶m OmVm h¡& AZwb¾H$ IV Ho$ ê$n ‘| 
C{ëb{IV à~§YZ MMm© d {díbofU (E‘ S>r E§S> E) [anmoQ>© 
{ZXoeH$m| H$s [anmoQ>© H$m A§e h¡&

H¥$Vo {ZXoeH$ ‘§S>b

g¥pîQ>amO Aå~ð
AÜ¶j-gh-à~§Y {ZXoeH$

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

 (b) Shareholding Pattern as of March 31, 2025: The 
Company is fully owned by the Government of 
India. The President of India holds the entire lot of 
43,38,00,000 Equity Shares of ₹100 each fully paid 
up, issued by the Company including eight of 
those shares which are held by the nominees of 
the President of India, on behalf of the 
Government of India.

 (c) Address for Correspondence: Smt. Smita Pandit, 

Company Secretary, ECGC Limited, ECGC 

Bhawan, CTS No. 393, 393/1 to 45, M.V. Road, 

Andheri East, Mumbai – 400069, Maharashtra, 

India. Email: cs@ecgc.in.

MEANS OF COMMUNICATION

 • Website: The Company’s website i.e.  

www.ecgc.in contains a separate dedicated 

section on financial results under Section “About 

Us”. The full Annual Report is also available on the 

website in user friendly and downloadable form. 

 • Financial Results: The annual, half-yearly and 

quarterly results are regularly posted by the 

Company on its website www.ecgc.in.

 • Annual Report: The Annual Report, containing, 

inter alia, Audited Annual Accounts, Directors’ 

Report, Auditors’ Report, and other important 

information, is circulated to the Members and 

others entitled thereto. The Management’s 

Discussion and Analysis (MD&A) Report placed at 

Annexure IV forms part of the Directors’ Report.

For and on behalf of the Board of Directors

Sristiraj Ambastha
Chairman-cum-Managing Director

   DIN 10375617

Place: Mumbai
Date: May 27, 2025

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

KmofUm

{ZXoeH$ ‘§S>b Ho$ gXñ¶m| Ed§ d[að> à~§YZ H$m{‘©H$m| Ûmam {XZm§H$ 

31 ‘mM©, 2025 H$mo g‘má {dÎmr¶ df© Ho$ {bE {ZXoeH$ ‘§S>b Ho$ 

gXñ¶m| Ed§ d[að> à~§YZ H$m{‘©H$m| Ho$ {bE AmMma g§{hVm Ho$ AZwnmbZ 

H$s nwpîQ> H$s h¡& 

    

g¥pîQ>amO Aå~ð>

AÜ¶j gh à~§Y {ZXoeH$

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©

{XZm§H$: 27 ‘B©, 2025

H$m°nmo©aoQ> JdZ]g _mñQ>a n{anÌ Ho$ AZwnmbZ Ho$ {bE à_mUZ

_¢, pñ_Vm dr. n§{S>V, EVÔ²dmam à_m{UV H$aVr hy± {H$ B©grOrgr 

{b{_Qo>S> Ûmam gm_mÝ`V… AmB©AmaS>rEAmB© (~r_mH$Vm©Amo§ Ho$ {bE 

H§$nZr A{^emgZ) {d{Z`_, 2024 Am¡a CgHo$ A§VJ©V Omar n{anÌmo§ 

H$m AZwnmbZ {H$`m h¡ Ed§ Hw$N> ^r {N>nm`m AWdm X~m`m Zht J`m 

h¡&

pñ_Vm dr. n§{S>V

_hmà~§YH$

H§$nZr g{Md Ed§ _w»` AZwnmbZ A{YH$mar

E_. g§. Eµ\$-3166

ñWmZ: ‘w§~B©

{XZm§H$: 27 ‘B©, 2025

Declaration

The Members of the Board and Senior Management 

Personnel have affirmed compliance of the Code of 

Conduct for Board Members and Senior Management 

Personnel for the Financial Year ended on March 31, 2025.

      

Sristiraj Ambastha

Chairman-cum-Managing Director

DIN 10375617

Place: Mumbai

Date: May 27, 2025 

CERTIFICATION FOR COMPLIANCE OF THE 

CORPORATE GOVERNANCE MASTER CIRCULAR

I, Smita V. Pandit, hereby certify that ECGC Limited has 

generally complied with the IRDAI (Corporate Governance 

for Insurers) Regulations, 2024 and the circulars issued 

thereunder. Nothing has been concealed or suppressed.

       

     Mita V. Pandit

    General Manager

Company Secretary & Chief Compliance Officer

M. No. F-3166

Place: Mumbai

Date: May 27, 2025

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

FORMING PART OF CORPORATE GOVERNANCE

CORPORATE GOVERNANCE CERTIFICATE FOR THE 
FINANCIAL YEAR 2024-25

To, 
The Members, 
ECGC Limited,
ECGC Bhawan, CTS No.393,393/1 to 45,
M.V Road, Andheri East,
Mumbai – 400069, 
Maharashtra.

We have examined the compliance conditions of Corporate 
Governance by ECGC Limited (the "Company")
CIN: U74999MH1957GOI010918 for the Financial Year 
2024-25 in accordance with the provisions of the Companies 
Act, 2013 read with the Guidelines issued by the Department 
of Public Enterprises (DPE) for Central Public Sector 
Undertakings on May 14, 2010. The Company is a 
Government of India Enterprise with full equity participation 
from the Government of India.

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination was 
limited to procedures and implementations thereof, adopted 
by the Company for ensuring the compliance of the conditions 
of the Corporate Governance. It is neither an audit nor an 
expression of opinion on the financial statements of the 
Company.

Based on our examination of the relevant records and to the 
best of our information and according to the explanations 
furnished to us, we certify that the Company has maintained 
proper records and complied with the conditions of Corporate 
Governance as stipulated in the DPE Guidelines, 2010 on 
Corporate Governance for Central Public Sector Enterprises 
for the Financial Year ended on 31st March, 2025.

We further state that such compliance is neither an assurance 
as to the future viability of the Company nor the efficiency or 
the effectiveness with which the Management has conducted 
the affairs of the Company.

For Ragini Chokshi & Co.

(Practicing Company Secretaries)

Firm Registration No.: 92897

PR No. 4166/2023

Place: Mumbai
Date: 06.05.2025

Ragini Chokshi

(Partner)

M. No: F2390

C. P. No: 1436

PR No. 4166/2023

UDIN: F002390G000279581

H$m°nm}aoQ> àemgZ H$m A§e ~ZZm
{dÎmr¶ df© 2024-25 Ho$ {bE H$m°nm}aoQ> JdZ]g à‘mUnÌ

godm ‘|,
gXñ¶JU,
B©grOrgr {b{‘Q>oS>,
B©grOrgr ^dZ, grQ>rEg Z§.393,393/1 go 45,
E‘.dr amoS>, A§Yoar B©ñQ>,
‘w§~B© - 400069,
‘hmamîQ´>&

h‘Zo {XZm§H$ 14 ‘B©, 2010 H$mo H|$Ðr¶ gmd©O{ZH$ joÌ CnH«$‘m| Ho$ 
{bE gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem{ZX}em| Ho$ 
gmW H§$nZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma {dÎmr¶ df© 
2024-25 Ho$ {bE B©grOrgr {b{‘Q>oS> (""H§$nZr'') grAmB©EZ: 
U74999MH1957GOI010918 Ûmam H$m°nm}aoQ> àemgZ H$s AZwnmbZ 
eVm] H$s Om§M H$s h¡& H§$nZr ^maV gaH$ma H$m CÚ‘ h¡ {Og‘| ^maV 
gaH$ma H$s nyU© B{¹$Q>r ^mJrXmar h¡&

H$m°nm}aoQ> àemgZ H$s eVm] H$m AZwnmbZ à~§YZ H$m CÎmaXm{`Ëd h¡& 
h‘mar Om§M H§$nZr Ûmam H$m°nm}aoQ> àemgZ H$s eVm] Ho$ AZwnmbZ H$mo 
gw{ZpíMV H$aZo Ho$ {bE AnZmB© JB© à{H«$¶mAm| Am¡a CZHo$ H$m¶m©Ýd¶Z 
VH$ gr{‘V Wr& ¶h Z Vmo boImnarjm h¡ Am¡a Z hr H§$nZr Ho$ {dÎmr¶ 
{ddaUm| na am¶ H$s A{^ì¶{º$ h¡&

àmg§{JH$ A{^boIm| H$s h‘mar Om§M Ed§ h‘mar gdm}Îm‘ OmZH$mar VWm 
h‘| {XE JE ñnîQ>rH$aU Ho$ AmYma na, h‘ à‘m{UV H$aVo h¢ {H$ H§$nZr 
Ûmam C{MV A{^boI ~ZmE aIo JE h¢ VWm {XZm§H$ 31 ‘mM©, 2025 H$mo 
g‘má {dÎmr¶ df© Ho$ {bE H|$Ðr¶ gmd©O{ZH$ joÌ Ho$ CÚ‘m| Ho$ {bE 
H$m°nm}aoQ> àemgZ na S>rnrB© {Xem{ZX}e, 2010 ‘| {ZYm©[aV H$m°nm}aoQ> 
àemgZ H$s eVm] H$m AZwnmbZ {H$¶m J¶m h¡&

h‘ AmJo ¶h ^r H$hVo h¢ {H$ Bg Vah H$m AZwnmbZ Z Vmo H§$nZr H$s 
^{dî¶ H$s ì¶dhm¶©Vm Ho$ ~mao ‘| AmídmgZ h¡, Z hr Cg XjVm AWdm 
à^mderbVm Ho$ ~mao ‘| {OgHo$ gmW à~§YZ Zo H§$nZr Ho$ ‘m‘bm| H$m 
g§MmbZ {H$¶m h¡&

H¥$Vo am{JZr MmoH$er E§S> H§$nZr

(à¡p³Q>qgJ H§$nZr goH«o$Q>ar)
\$‘© n§OrH$aU g§»¶m: 92897

nrAma g§»¶m 4166/2023

ñWmZ: ‘w§~B©
{XZm§H$: 06.05.2025

     am{JZr MmoH$er

(^mJrXma)
E_. Z§. F2390

gr.nr. Z§. 1436

nr Ama. Z§. 4166/2023

¶yS>rAmB©EZ: F002390G000279581

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure II
FORM NO MR-3

SECRETARIAL AUDIT REPORT
[Pursuant to section 204(1) of the Companies Act, 2013 and 
rule No. 9 of the Companies (Appointment and Remuneration 
of Managerial Personnel) Rules, 2014]
For the period 01-04-2024 to 31-03-2025

To, 
The Members,
ECGC Limited,
ECGC Bhawan, CTS No. 393, 393/1 to 45,
M.V Road, Andheri East,
Mumbai – 400069, 
Maharashtra.

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions and the 
adherence to good corporate practices by ECGC Limited 
(CIN: U74999MH1957GOI010918) (hereinafter called
(“the Company”). Secretarial Audit was conducted in a 
manner that provided us a reasonable basis for evaluating the 
corporate conducts/statutory compliances and expressing 
our opinion thereon. 

Based on our verification of the Company’s books, papers, 
minute books, forms and returns filed and other records 
maintained by the Company and also the information provided 
by the Company, its officers and authorized representatives 
during the conduct of Secretarial Audit, we hereby report that 
in our opinion, the Company has, during the audit period 
covering 1st April, 2024 to 31st March, 2025 complied
with the statutory provisions listed hereunder and also
that the Company has proper Board-processes and 
compliance-mechanism in place to the extent, in the manner 
and subject to the reporting made hereinafter:
We have examined the books, papers, minute books, forms 
and returns filed and other records maintained by the 
Company for the audit period 1st April, 2024 to 31st March, 
2025 according to the provisions of:
 i. The Companies Act, 2013 (the Act) and the rules made 

thereunder;
 ii. The Securities Contracts (Regulation) Act, 1956 

(‘SCRA’) and the rules made thereunder (Not 
Applicable as the Company is unlisted);

 iii. The Depositories Act, 1996 and the Regulations and 
Bye-laws Framed thereunder (Not Applicable as the 
Company is unlisted);

 iv. Foreign Exchange Management Act, 1999 and the rules 
and regulations made thereunder to the extent of 
Foreign Direct Investment, Overseas Direct Investment, 
and External Commercial Borrowings;

 v. The following Regulations and Guidelines prescribed 
under the Securities and Exchange Board of India Act, 
1992  (‘SEBI Act’): -

  a) The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011 (Not Applicable as the 
Company is unlisted);

  b) The Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015 
(Not Applicable as the Company is unlisted);

  c) The Securities and Exchange Board of India (Issue 

AZwb¾H $II
\$m°‘© g§»¶m E‘Ama-3

g{Mdr¶ boIm narjm [anmoQ>©
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 204(1) Ed§ H§$nZr (à~§YH$s¶ H$m{‘©H$m| 
H$s {Z¶w{º$ Ed§ nm[al{‘H$) {Z¶‘, 2014 Ho$ {Z¶‘ g§»¶m 9 Ho$ AZwgma
01-04-2024 go 31-03-2025 VH$ H$s Ad{Y Ho$ {bE

godm ‘|,
gXñ¶JU,
B©grOrgr {b{‘Q>oS>,
B©grOrgr ^dZ, grQ>rEg Z§. 393, 393/1 go 45,
E‘.dr amoS>, A§Yoar B©ñQ>,
‘w§~B© - 400069,
‘hmamîQ´>&

h‘Zo B©grOrgr {b{‘Q>oS> (grAmB©EZ:U74999MH1957GOI010918) 
({Ogo AmJo ""H§$nZr'' H$hm OmEJm) Ûmam bmJy d¡Ym{ZH$ àmdYmZm| Ho$ 
AZwnmbZ Ed§ AÀN>o H$m°nm}aoQ> àWmAm| Ho$ nmbZ H$m g{Mdr¶ boIm 
narjU {H$¶m h¡& g{Mdr¶ boImnarjm Bg àH$ma go H$s JB© {H$ h‘| 
H$m°nm}aoQ> AmMaU/d¡Ym{ZH$ AZwnmbZm| H$m ‘yë¶m§H$Z H$aZo VWm Cg na 
AnZr am¶ ì¶º$ H$aZo Ho$ {bE EH$ C{MV AmYma àmá hþAm&

H§$nZr H$s ~hr, XñVmdoOm|, {‘ZQ> ~w³g, \$m°‘© Ed§ [aQ>Z© VWm H§$nZr Ûmam 
~ZmE JE AÝ¶ A{^boIm| Ho$ h‘mao gË¶mnZ Ed§ g{Mdr¶ boIm narjm 
Ho$ Xm¡amZ H§$nZr, CgHo$ A{YH$m[a¶m| VWm A{YH¥$V à{V{Z{Y¶m| Ûmam 
àXmZ H$s JB© OmZH$mar Ho$ AmYma na, h‘ EVÔ‰mam [anmoQ>© H$aVo h¢ {H$ 
h‘mar am¶ ‘|, H§$nZr Ûmam {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 
VH$ H$s boIm narjm Ad{Y Ho$ Xm¡amZ ZrMo gyMr~Õ d¡Ym{ZH$ àmdYmZm| 
H$m AZwnmbZ {H$¶m J¶m h¡ Ed§ ¶h ̂ r {H$ H§$nZr Ho$ nmg C{MV {ZXoeH$ 
‘§S>b-à{H«$¶mE§ Ed§ AZwnmbZ-V§Ì ‘m¡OyX h¢, Omo {H$ BgHo$ níMmV H$s 
JB© [anmo{Q>ªJ Ho$ AYrZ Ed§ VarHo$ go ‘m¡OyX h¢:
h‘Zo {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 VH$ H$s boImnarjm 
Ad{Y Ho$ {bE H§$nZr Ûmam aIr JB© ~hr, XñVmdoµO, {‘ZQ> ~wH$, \$m°‘© 
Ed§ [aQ>Z© Am¡a AÝ¶ [aH$m°S>© H$s Om§M àmdYmZm| Ho$ AZwgma H$s h¡:
 i. H§$nZr A{Y{Z¶‘, 2013 (A{Y{Z¶‘) Ed§ CgHo$ A§VJ©V ~ZmE 

JE {Z¶‘;
 ii. à{V^y{V g§{dXm ({d{Z¶‘Z) A{Y{Z¶‘, 1956 ("EggrAmaE') 

Ed§ BgHo$ A§VJ©V ~ZmE JE {Z¶‘ (bmJy Zht, ³¶m|{H$ H§$nZr 
gyMr~Õ Zht h¡);

 iii. {S>nm°{OQ>ar A{Y{Z¶‘, 1996 Ed§ CgHo$ A§VJ©V ~ZmE JE 
{d{Z¶‘ Ed§ Cn{Z¶ (bmJy Zht, ³¶m|{H$ H§$nZr gyMr~Õ Zht 
h¡);

 iv. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ BgHo$ A§VJ©V ~ZmE 
JE {Z¶‘ Ed§ {d{Z¶‘, àË¶j {dXoer {Zdoe, {dXoer àË¶j 
{Zdoe VWm ~mø dm{UpÁ¶H$ CYma H$s gr‘m VH$;

 v. ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© A{Y{Z¶‘, 1992 ("go~r 
A{Y{Z¶‘') Ho$ A§VJ©V {ZåZ{b{IV {d{Z¶‘ Ed§ {Xem{ZX}e 
{ZYm©[aV {H$E JE h¢: -

  H$) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶am| H$m n¶m©á 
A{YJ«hU Am¡a Qo>HŸ>Amoda) {d{Z¶‘, 2011 (bmJy Zht 
³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  I) ^maVr¶ à{V ŷ{V Am¡a {d{Z‘¶ ~moS>© (A§Xê$Zr ì¶mnma H$m 
{ZfoY) {d{Z¶‘, 2015 (bmJy Zht, ³¶m|{H$ H§$>nZr gyMr~Õ Zht 
h¡);

  J) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (ny§Or {ZJ©‘ Ed§ 

of Capital and Disclosure Requirements) 
Regulations, 2009 (Not Applicable as the 
Company is unlisted);

  d) The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014 (Not 
Applicable as the Company is unlisted);

  e) The Securities and Exchange Board of India (Issue 
and Listing of Non-Convertible Securities) 
Regulations, 2021(not applicable as the Company 
is unlisted;)

  f) The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act 
and dealing with client (Not Applicable as the 
Company is unlisted);

  g) The Securities and Exchange Board of India 
(Delisting of Equity Shares) Regulations, 2021 (Not 
Applicable as the Company is unlisted); and

  h) The Securities and Exchange Board of India 
(Buyback of Securities) Regulations, 2018 (Not 
Applicable as the Company is unlisted).

We have relied on the representation made by the Company 
and its Officers for systems and mechanism formed by the 
Company for compliances under other applicable Acts, Laws 
and Regulations to the Company.

We are of the opinion that the Management has complied with 
the following laws specifically applicable to the Company:

 1. Department of Public Enterprises (DPE) Guidelines, 2010;
 2. Insurance Regulatory Development Authority Act, 1999 

and the rules made thereunder;
 3. Insurance Act, 1938 and Insurance (Amendment) Act, 

2015;
 4. Foreign Exchange Management Act, 1999 and the rules 

made thereunder.

We have also examined compliance with the applicable 
clauses of the following:

  a) Secretarial Standards issued by The Institute of 
Company Secretaries of India.

  b) The Securities Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015 and the Listing Agreements 
entered into by the Company with Stock Exchanges 
(Not Applicable as the Company is unlisted);

During the period under review the Company has complied 
with the provisions of the applicable Acts, Rules, Regulations, 
Guidelines, Standards, etc. 
We further report that,

The Board of Directors of the Company is duly constituted 
with proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in the 
composition of the Board of Directors that took place during 
the period under review were carried out in compliance with 
the provisions of the Act.
Adequate notice is given to all directors to schedule the Board 

àH$Q>rH$aU Amdí¶H$VmE§) {d{Z¶‘, 2009 (bmJy Zht, 
³¶m|{H$ H§$nZr gyMr~Õ Zht h¡);

  K) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶a AmYm[aV 
H$‘©Mmar bm^) {d{Z¶‘, 2014 (bmJy Zht, ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡);

  L>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (J¡a-n[adV©Zr¶ 
à{V^y{V¶m| H$m {ZJ©‘ Am¡a gyMrH$aU) {d{Z¶‘, 2021 
(bmJy Zht h¡ ³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  M) H§$nZr A{Y{Z¶‘ Ed§ J«mhH$m| Ho$ gmW ì¶dhma Ho$ g§~§Y ‘| 
^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (Bí¶y a{OñQ´>ma Ed§ 
eo¶a Q´>m§g\$a EO|Q>) {d{Z¶‘, 1993 (bmJy Zht, ³¶m|{H$ 
H§$nZr gyMr~Õ Zht h¡);

  N>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (B{¹$Q>r eo¶am| H$s 
S>r{bpñQ>§J) {d{Z¶‘, 2021 (bmJy Zht ³¶m|{H$ H§$nZr 
J¡a-gyMr~Õ h¡); VWm

  O) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (à{V^y{V¶m| H$s 
nwZ:IarX) {d{Z¶‘, 2018 (bmJy Zht ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡)&

h‘Zo H§$nZr na bmJy AÝ¶ A{Y{Z¶‘m|, H$mZyZm| Ed§ {d{Z¶‘m| Ho$ A§VJ©V 
AZwnmbZ Ho$ {bE H§$nZr Ûmam J{R>V àUm{b¶m| Ed§ V§Ì Ho$ {bE H§$nZr 
VWm CgHo$ A{YH$m[a¶m| Ûmam {H$E JE à{V{Z{YËd na {dídmg {H$¶m h¡&

h‘mam ‘mZZm h¡ {H$ à~§YZ Zo H§$nZr na {deof ê$n go bmJy 
{ZåZ{b{IV H$mZyZm| H$m AZwnmbZ {H$¶m h¡:

 1. gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) {Xem{ZX}e, 2010;
 2. ~r‘m {d{Z¶m‘H$ {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 Ed§ CgHo$ 

AYrZ ~ZmE JE {Z¶‘;
 3. ~r‘m A{Y{Z¶‘, 1938 Am¡a ~r‘m (g§emoYZ) A{Y{Z¶‘, 

2015;
 4. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ CgHo$ AYrZ ~ZmE 

JE {Z¶‘&

h‘Zo {ZåZ{b{IV bmJy YmamAm| Ho$ AZwnmbZ H$s ^r Om§M H$s h¡:

  a) ^maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar g{Mdr¶ ‘mZH$&
  b) ^maVr¶ à{V^y{V {d{Z‘¶ ~moS>© (gyMr~ÕVm Xm{¶Ëd Am¡a 

àH$Q>rH$aU Amdí¶H$VmE±) {d{Z¶‘, 2015 Ed§ H§$nZr Ûmam 
ñQ>m°H$ E³gM|Om| Ho$ gmW {H$E JE gyMrH$aU g‘Pm¡Vo (bmJy 
Zht ³¶m|{H$ H§$nZr J¡a-gyMr~Õ h¡);

g‘rjmYrZ Ad{Y Ho$ Xm¡amZ H§$nZr Ûmam bmJy A{Y{Z¶‘m|, {Z¶‘m|, 
{d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ àmdYmZm| H$m AZwnmbZ {H$¶m 
J¶m h¡& 
h‘ AmJo [anmoQ>© H$aVo h¢ {H$,

H§$nZr H$m {ZXoeH$ ‘§S>b H$m¶©nmbH$ {ZXoeH$m|, J¡a-H$m¶©nmbH$ 
{ZXoeH$m| Ed§ ñdV§Ì {ZXoeH$m| Ho$ C{MV g§VwbZ Ho$ gmW {d{YdV J{R>V 
h¡& g‘rjmYrZ Ad{Y Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s g§aMZm ‘| Omo 
n[adV©Z {H$E JE, do A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwnmbZ ‘| {H$E JE&
{ZXoeH$ ‘§S>b H$s ~¡R>H$m| H$mo {ZYm©[aV H$aZo Ho$ {bE g^r {ZXoeH$m| H$mo 
n¶m©á gyMZm Xr OmVr h¡, EO|S>m Ed§ EO|S>m na {dñV¥V ZmoQ> H$‘ go H$‘ 
gmV {XZ nhbo ^oOo OmVo h¢ VWm ~¡R>H$ go nyd© EO|S>m ‘Xm| na AmJo H$s 

Meetings, agenda and detailed notes on agenda were sent at 
least seven days in advance and a system exists for seeking 
and obtaining further information and clarifications on the 
agenda items before the meeting and for meaningful 
participation at the meeting.

Majority decision is carried through while the dissenting 
members’ views are captured and recorded as part of the 
Minutes of the Meetings of the Board and Committees held 
during the year under review. 

We further report that there are adequate systems and 
processes in the Company commensurate with the size and 
operation of the Company to monitor and ensure compliance 
with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Company 
had following specific events or actions which might have a 
bearing on the Company’s affairs in pursuance of the above 
referred laws, rules, regulations, guidelines, standards, etc.:

 1. Appointment of Mr. Siddharth Mahajan as a 
Non-Executive Government Nominee Director w.e.f. 
April 16, 2024.

 2. Cessation of Mr. Vipul Bansal as a Non-Executive 
Government Nominee Director w.e.f. April 16, 2024.

 3. Appointment of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. May 07, 
2024.

 4. Cessation of Mr. Abhishek Jain as Chief Financial 
Officer (CFO) w.e.f. July 01, 2024.

 5. Appointment of Mr. Anand Singh as Chief Financial 
Officer (CFO) w.e.f. July 30, 2024.

 6. Cessation of Mr. Amit Kumar Agarwal as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 7. Cessation of Ms. Pratibha Kushwaha as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 8. Change in designation of Mr. Sristiraj Ambastha from 
Whole-time Executive Director to Whole-time 
Chairman-cum-Managing Director of the Company 
w.e.f. December 16, 2024.

 9. Appointment of Mr. Subir Kumar Das as a Whole-time 
Executive Director w.e.f. January 13, 2025.

 10. Cessation of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. March 31, 
2025.

 11. Declaration & Payment of Dividend of `433,80,00,000/- 
(Rupees Four Hundred Thirty-Three Crore and Eighty 
Lakh only) at `10/- on the 43,38,00,000 Fully Paid-up 
Equity Shares of `100/- each of the Company.

Place: Mumbai
Date: 06.05.2025

For Ragini Chokshi & Co.
(Practicing Company Secretaries)

Firm Registration No.: 92897
PR No. 4166/2023

Ragini Chokshi
(Partner)

C.P. No. 1436 
FCS No: 2390

UDIN: F002390G000279799

OmZH$mar Ed§ ñnîQ>rH$aU àmá H$aZo VWm ~¡R>H$ ‘| gmW©H$ ^mJrXmar Ho$ 
{bE EH$ àUmbr ‘m¡OyX h¡&

~hþ‘V go {b¶m J¶m {ZU©¶ bmJy {H$¶m OmVm h¡, O~{H$ Agh‘V 
gXñ¶m| Ho$ {dMmam| H$mo g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV {ZXoeH$ 
‘§S>b Ed§ g{‘{V¶m| H$s ~¡R>H$m| Ho$ H$m¶©d¥Îm Ho$ ^mJ Ho$ ê$n ‘| XO© {H$¶m 
OmVm h¡&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ H§$nZr Ho$ AmH$ma Ed§ g§MmbZ Ho$ AZwê$n 
H§$nZr ‘| bmJy H$mZyZm|, {Z¶‘m|, {d{Z¶‘m| Ed§ {Xem{ZX}em| Ho$ AZwnmbZ 
H$s {ZJamZr VWm gw{ZpíMV H$aZo Ho$ {bE n¶m©á àUm{b¶m§ Ed§ à{H«$¶mE§ 
‘m¡OyX h¢&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ boImnarjm Ad{Y Ho$ Xm¡amZ, H§$nZr ‘| 
{ZåZ{b{IV {d{eîQ> KQ>ZmE§ AWdm H$m¶©dm{h¶m§ hþBª, {OZH$m Cn¶w©º$ 
H$mZyZm|, {Z¶‘m|, {d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ AZwgaU ‘| 
H§$nZr Ho$ ‘m‘bm| na Aga hmo gH$Vm h¡:

 1. lr {gÕmW© ‘hmOZ H$s J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ 
Ho$ ê$n ‘| {XZm§H$ 16 Aà¡b, 2024 go {Z`wŠV&

 2. {XZm§H$ 16 Aà¡b 2024 go lr {dnwb ~§gb H$m J¡a-H$m¶©nmbH$ 
gaH$mar Zm{‘V {ZXoeH$ go H$m¶©‘wº$&

 3. lr ApídZr Hw$‘ma H$s J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| {XZm§H$ 07 ‘B©, 2024 go {Z`wŠV&

 4. lr A{^foH$ O¡Z H$m ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ nX 
go {XZm§H$ 01 OwbmB© 2024 go H$m¶©‘wº$&

 5. lr AmZ§X qgh H$s ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ ê$n 
‘| {XZm§H$ 30 OwbmB© 2024 go {Z`wŠV&

 6. {XZm§H$ 02 Zd§~a 2024 go lr A{‘V Hw$‘ma AJ«dmb H$m 
J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ go H$m¶©‘wº$&

 7. gwlr à{V^m Hw$edmhm H$m J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ 
ñdV§Ì {ZXoeH$ Ho$ nX go {XZm§H$ 02 Zd§~a 2024 go H$m¶©‘wº$&

 8. {XZm§H$ 16 {Xg§~a 2024 go H§$nZr Ho$ nyU©H$m{bH$ H$m¶©nmbH$ 
{ZXoeH$ go nyU©H$m{bH$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘|
lr g¥pîQ>amO Aå~ð> H$m nXZm‘ n[ad{V©V {H$¶m J¶m h¡&

 9. lr gw~ra Hw$‘ma Xmg H$s {XZm§H$ 13 OZdar 2025 go 
nyU©H$m{bH$ H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| {Z`wŠV&

 10. {XZm§H$ 31 ‘mM© 2025 go lr ApídZr Hw$‘ma H$m J¡a-Am{YH$m[aH$ 
J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ Ho$ nX go H$m¶©‘wº$&

 11. H§$nZr Ho$ `100/- àË¶oH$ Ho$ 43,38,00,000 nyU© MwH$Vm 
B{¹$Q>r eo¶am| na `10/- H$s Xa go `433,80,00,000/- (Mma 
gm¡ V¢Vrg H$amo‹S> Añgr bmI én¶o ‘mÌ) Ho$ bm^m§e H$s KmofUm 
Ed§ ^wJVmZ&

ñWmZ: ‘w§~B©
{XZm§H$: 06.05.2025

H¥$Vo am{JZr MmoH$er E§S> H§$nZr
(à¡p³Q>qgJ H§$nZr goH«o$Q>ar)

\$‘© n§OrH$aU g§»¶m: 92897
nrAma g§»¶m 4166/2023

am{JZr MmoH$er
(^mJrXma)

gr.nr. Z§. 1436
E\$grEg Z§.: 2390

¶yS>rAmB©EZ: F002390G000279799

Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure II
FORM NO MR-3

SECRETARIAL AUDIT REPORT
[Pursuant to section 204(1) of the Companies Act, 2013 and 
rule No. 9 of the Companies (Appointment and Remuneration 
of Managerial Personnel) Rules, 2014]
For the period 01-04-2024 to 31-03-2025

To, 
The Members,
ECGC Limited,
ECGC Bhawan, CTS No. 393, 393/1 to 45,
M.V Road, Andheri East,
Mumbai – 400069, 
Maharashtra.

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions and the 
adherence to good corporate practices by ECGC Limited 
(CIN: U74999MH1957GOI010918) (hereinafter called
(“the Company”). Secretarial Audit was conducted in a 
manner that provided us a reasonable basis for evaluating the 
corporate conducts/statutory compliances and expressing 
our opinion thereon. 

Based on our verification of the Company’s books, papers, 
minute books, forms and returns filed and other records 
maintained by the Company and also the information provided 
by the Company, its officers and authorized representatives 
during the conduct of Secretarial Audit, we hereby report that 
in our opinion, the Company has, during the audit period 
covering 1st April, 2024 to 31st March, 2025 complied
with the statutory provisions listed hereunder and also
that the Company has proper Board-processes and 
compliance-mechanism in place to the extent, in the manner 
and subject to the reporting made hereinafter:
We have examined the books, papers, minute books, forms 
and returns filed and other records maintained by the 
Company for the audit period 1st April, 2024 to 31st March, 
2025 according to the provisions of:
 i. The Companies Act, 2013 (the Act) and the rules made 

thereunder;
 ii. The Securities Contracts (Regulation) Act, 1956 

(‘SCRA’) and the rules made thereunder (Not 
Applicable as the Company is unlisted);

 iii. The Depositories Act, 1996 and the Regulations and 
Bye-laws Framed thereunder (Not Applicable as the 
Company is unlisted);

 iv. Foreign Exchange Management Act, 1999 and the rules 
and regulations made thereunder to the extent of 
Foreign Direct Investment, Overseas Direct Investment, 
and External Commercial Borrowings;

 v. The following Regulations and Guidelines prescribed 
under the Securities and Exchange Board of India Act, 
1992  (‘SEBI Act’): -

  a) The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011 (Not Applicable as the 
Company is unlisted);

  b) The Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015 
(Not Applicable as the Company is unlisted);

  c) The Securities and Exchange Board of India (Issue 

AZwb¾H $II
\$m°‘© g§»¶m E‘Ama-3

g{Mdr¶ boIm narjm [anmoQ>©
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 204(1) Ed§ H§$nZr (à~§YH$s¶ H$m{‘©H$m| 
H$s {Z¶w{º$ Ed§ nm[al{‘H$) {Z¶‘, 2014 Ho$ {Z¶‘ g§»¶m 9 Ho$ AZwgma
01-04-2024 go 31-03-2025 VH$ H$s Ad{Y Ho$ {bE

godm ‘|,
gXñ¶JU,
B©grOrgr {b{‘Q>oS>,
B©grOrgr ^dZ, grQ>rEg Z§. 393, 393/1 go 45,
E‘.dr amoS>, A§Yoar B©ñQ>,
‘w§~B© - 400069,
‘hmamîQ´>&

h‘Zo B©grOrgr {b{‘Q>oS> (grAmB©EZ:U74999MH1957GOI010918) 
({Ogo AmJo ""H§$nZr'' H$hm OmEJm) Ûmam bmJy d¡Ym{ZH$ àmdYmZm| Ho$ 
AZwnmbZ Ed§ AÀN>o H$m°nm}aoQ> àWmAm| Ho$ nmbZ H$m g{Mdr¶ boIm 
narjU {H$¶m h¡& g{Mdr¶ boImnarjm Bg àH$ma go H$s JB© {H$ h‘| 
H$m°nm}aoQ> AmMaU/d¡Ym{ZH$ AZwnmbZm| H$m ‘yë¶m§H$Z H$aZo VWm Cg na 
AnZr am¶ ì¶º$ H$aZo Ho$ {bE EH$ C{MV AmYma àmá hþAm&

H§$nZr H$s ~hr, XñVmdoOm|, {‘ZQ> ~w³g, \$m°‘© Ed§ [aQ>Z© VWm H§$nZr Ûmam 
~ZmE JE AÝ¶ A{^boIm| Ho$ h‘mao gË¶mnZ Ed§ g{Mdr¶ boIm narjm 
Ho$ Xm¡amZ H§$nZr, CgHo$ A{YH$m[a¶m| VWm A{YH¥$V à{V{Z{Y¶m| Ûmam 
àXmZ H$s JB© OmZH$mar Ho$ AmYma na, h‘ EVÔ‰mam [anmoQ>© H$aVo h¢ {H$ 
h‘mar am¶ ‘|, H§$nZr Ûmam {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 
VH$ H$s boIm narjm Ad{Y Ho$ Xm¡amZ ZrMo gyMr~Õ d¡Ym{ZH$ àmdYmZm| 
H$m AZwnmbZ {H$¶m J¶m h¡ Ed§ ¶h ̂ r {H$ H§$nZr Ho$ nmg C{MV {ZXoeH$ 
‘§S>b-à{H«$¶mE§ Ed§ AZwnmbZ-V§Ì ‘m¡OyX h¢, Omo {H$ BgHo$ níMmV H$s 
JB© [anmo{Q>ªJ Ho$ AYrZ Ed§ VarHo$ go ‘m¡OyX h¢:
h‘Zo {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 VH$ H$s boImnarjm 
Ad{Y Ho$ {bE H§$nZr Ûmam aIr JB© ~hr, XñVmdoµO, {‘ZQ> ~wH$, \$m°‘© 
Ed§ [aQ>Z© Am¡a AÝ¶ [aH$m°S>© H$s Om§M àmdYmZm| Ho$ AZwgma H$s h¡:
 i. H§$nZr A{Y{Z¶‘, 2013 (A{Y{Z¶‘) Ed§ CgHo$ A§VJ©V ~ZmE 

JE {Z¶‘;
 ii. à{V^y{V g§{dXm ({d{Z¶‘Z) A{Y{Z¶‘, 1956 ("EggrAmaE') 

Ed§ BgHo$ A§VJ©V ~ZmE JE {Z¶‘ (bmJy Zht, ³¶m|{H$ H§$nZr 
gyMr~Õ Zht h¡);

 iii. {S>nm°{OQ>ar A{Y{Z¶‘, 1996 Ed§ CgHo$ A§VJ©V ~ZmE JE 
{d{Z¶‘ Ed§ Cn{Z¶ (bmJy Zht, ³¶m|{H$ H§$nZr gyMr~Õ Zht 
h¡);

 iv. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ BgHo$ A§VJ©V ~ZmE 
JE {Z¶‘ Ed§ {d{Z¶‘, àË¶j {dXoer {Zdoe, {dXoer àË¶j 
{Zdoe VWm ~mø dm{UpÁ¶H$ CYma H$s gr‘m VH$;

 v. ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© A{Y{Z¶‘, 1992 ("go~r 
A{Y{Z¶‘') Ho$ A§VJ©V {ZåZ{b{IV {d{Z¶‘ Ed§ {Xem{ZX}e 
{ZYm©[aV {H$E JE h¢: -

  H$) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶am| H$m n¶m©á 
A{YJ«hU Am¡a Qo>HŸ>Amoda) {d{Z¶‘, 2011 (bmJy Zht 
³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  I) ^maVr¶ à{V ŷ{V Am¡a {d{Z‘¶ ~moS>© (A§Xê$Zr ì¶mnma H$m 
{ZfoY) {d{Z¶‘, 2015 (bmJy Zht, ³¶m|{H$ H§$>nZr gyMr~Õ Zht 
h¡);

  J) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (ny§Or {ZJ©‘ Ed§ 

of Capital and Disclosure Requirements) 
Regulations, 2009 (Not Applicable as the 
Company is unlisted);

  d) The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014 (Not 
Applicable as the Company is unlisted);

  e) The Securities and Exchange Board of India (Issue 
and Listing of Non-Convertible Securities) 
Regulations, 2021(not applicable as the Company 
is unlisted;)

  f) The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act 
and dealing with client (Not Applicable as the 
Company is unlisted);

  g) The Securities and Exchange Board of India 
(Delisting of Equity Shares) Regulations, 2021 (Not 
Applicable as the Company is unlisted); and

  h) The Securities and Exchange Board of India 
(Buyback of Securities) Regulations, 2018 (Not 
Applicable as the Company is unlisted).

We have relied on the representation made by the Company 
and its Officers for systems and mechanism formed by the 
Company for compliances under other applicable Acts, Laws 
and Regulations to the Company.

We are of the opinion that the Management has complied with 
the following laws specifically applicable to the Company:

 1. Department of Public Enterprises (DPE) Guidelines, 2010;
 2. Insurance Regulatory Development Authority Act, 1999 

and the rules made thereunder;
 3. Insurance Act, 1938 and Insurance (Amendment) Act, 

2015;
 4. Foreign Exchange Management Act, 1999 and the rules 

made thereunder.

We have also examined compliance with the applicable 
clauses of the following:

  a) Secretarial Standards issued by The Institute of 
Company Secretaries of India.

  b) The Securities Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015 and the Listing Agreements 
entered into by the Company with Stock Exchanges 
(Not Applicable as the Company is unlisted);

During the period under review the Company has complied 
with the provisions of the applicable Acts, Rules, Regulations, 
Guidelines, Standards, etc. 
We further report that,

The Board of Directors of the Company is duly constituted 
with proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in the 
composition of the Board of Directors that took place during 
the period under review were carried out in compliance with 
the provisions of the Act.
Adequate notice is given to all directors to schedule the Board 

àH$Q>rH$aU Amdí¶H$VmE§) {d{Z¶‘, 2009 (bmJy Zht, 
³¶m|{H$ H§$nZr gyMr~Õ Zht h¡);

  K) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶a AmYm[aV 
H$‘©Mmar bm^) {d{Z¶‘, 2014 (bmJy Zht, ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡);

  L>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (J¡a-n[adV©Zr¶ 
à{V^y{V¶m| H$m {ZJ©‘ Am¡a gyMrH$aU) {d{Z¶‘, 2021 
(bmJy Zht h¡ ³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  M) H§$nZr A{Y{Z¶‘ Ed§ J«mhH$m| Ho$ gmW ì¶dhma Ho$ g§~§Y ‘| 
^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (Bí¶y a{OñQ´>ma Ed§ 
eo¶a Q´>m§g\$a EO|Q>) {d{Z¶‘, 1993 (bmJy Zht, ³¶m|{H$ 
H§$nZr gyMr~Õ Zht h¡);

  N>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (B{¹$Q>r eo¶am| H$s 
S>r{bpñQ>§J) {d{Z¶‘, 2021 (bmJy Zht ³¶m|{H$ H§$nZr 
J¡a-gyMr~Õ h¡); VWm

  O) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (à{V^y{V¶m| H$s 
nwZ:IarX) {d{Z¶‘, 2018 (bmJy Zht ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡)&

h‘Zo H§$nZr na bmJy AÝ¶ A{Y{Z¶‘m|, H$mZyZm| Ed§ {d{Z¶‘m| Ho$ A§VJ©V 
AZwnmbZ Ho$ {bE H§$nZr Ûmam J{R>V àUm{b¶m| Ed§ V§Ì Ho$ {bE H§$nZr 
VWm CgHo$ A{YH$m[a¶m| Ûmam {H$E JE à{V{Z{YËd na {dídmg {H$¶m h¡&

h‘mam ‘mZZm h¡ {H$ à~§YZ Zo H§$nZr na {deof ê$n go bmJy 
{ZåZ{b{IV H$mZyZm| H$m AZwnmbZ {H$¶m h¡:

 1. gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) {Xem{ZX}e, 2010;
 2. ~r‘m {d{Z¶m‘H$ {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 Ed§ CgHo$ 

AYrZ ~ZmE JE {Z¶‘;
 3. ~r‘m A{Y{Z¶‘, 1938 Am¡a ~r‘m (g§emoYZ) A{Y{Z¶‘, 

2015;
 4. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ CgHo$ AYrZ ~ZmE 

JE {Z¶‘&

h‘Zo {ZåZ{b{IV bmJy YmamAm| Ho$ AZwnmbZ H$s ^r Om§M H$s h¡:

  a) ^maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar g{Mdr¶ ‘mZH$&
  b) ^maVr¶ à{V^y{V {d{Z‘¶ ~moS>© (gyMr~ÕVm Xm{¶Ëd Am¡a 

àH$Q>rH$aU Amdí¶H$VmE±) {d{Z¶‘, 2015 Ed§ H§$nZr Ûmam 
ñQ>m°H$ E³gM|Om| Ho$ gmW {H$E JE gyMrH$aU g‘Pm¡Vo (bmJy 
Zht ³¶m|{H$ H§$nZr J¡a-gyMr~Õ h¡);

g‘rjmYrZ Ad{Y Ho$ Xm¡amZ H§$nZr Ûmam bmJy A{Y{Z¶‘m|, {Z¶‘m|, 
{d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ àmdYmZm| H$m AZwnmbZ {H$¶m 
J¶m h¡& 
h‘ AmJo [anmoQ>© H$aVo h¢ {H$,

H§$nZr H$m {ZXoeH$ ‘§S>b H$m¶©nmbH$ {ZXoeH$m|, J¡a-H$m¶©nmbH$ 
{ZXoeH$m| Ed§ ñdV§Ì {ZXoeH$m| Ho$ C{MV g§VwbZ Ho$ gmW {d{YdV J{R>V 
h¡& g‘rjmYrZ Ad{Y Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s g§aMZm ‘| Omo 
n[adV©Z {H$E JE, do A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwnmbZ ‘| {H$E JE&
{ZXoeH$ ‘§S>b H$s ~¡R>H$m| H$mo {ZYm©[aV H$aZo Ho$ {bE g^r {ZXoeH$m| H$mo 
n¶m©á gyMZm Xr OmVr h¡, EO|S>m Ed§ EO|S>m na {dñV¥V ZmoQ> H$‘ go H$‘ 
gmV {XZ nhbo ^oOo OmVo h¢ VWm ~¡R>H$ go nyd© EO|S>m ‘Xm| na AmJo H$s 

Meetings, agenda and detailed notes on agenda were sent at 
least seven days in advance and a system exists for seeking 
and obtaining further information and clarifications on the 
agenda items before the meeting and for meaningful 
participation at the meeting.

Majority decision is carried through while the dissenting 
members’ views are captured and recorded as part of the 
Minutes of the Meetings of the Board and Committees held 
during the year under review. 

We further report that there are adequate systems and 
processes in the Company commensurate with the size and 
operation of the Company to monitor and ensure compliance 
with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Company 
had following specific events or actions which might have a 
bearing on the Company’s affairs in pursuance of the above 
referred laws, rules, regulations, guidelines, standards, etc.:

 1. Appointment of Mr. Siddharth Mahajan as a 
Non-Executive Government Nominee Director w.e.f. 
April 16, 2024.

 2. Cessation of Mr. Vipul Bansal as a Non-Executive 
Government Nominee Director w.e.f. April 16, 2024.

 3. Appointment of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. May 07, 
2024.

 4. Cessation of Mr. Abhishek Jain as Chief Financial 
Officer (CFO) w.e.f. July 01, 2024.

 5. Appointment of Mr. Anand Singh as Chief Financial 
Officer (CFO) w.e.f. July 30, 2024.

 6. Cessation of Mr. Amit Kumar Agarwal as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 7. Cessation of Ms. Pratibha Kushwaha as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 8. Change in designation of Mr. Sristiraj Ambastha from 
Whole-time Executive Director to Whole-time 
Chairman-cum-Managing Director of the Company 
w.e.f. December 16, 2024.

 9. Appointment of Mr. Subir Kumar Das as a Whole-time 
Executive Director w.e.f. January 13, 2025.

 10. Cessation of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. March 31, 
2025.

 11. Declaration & Payment of Dividend of `433,80,00,000/- 
(Rupees Four Hundred Thirty-Three Crore and Eighty 
Lakh only) at `10/- on the 43,38,00,000 Fully Paid-up 
Equity Shares of `100/- each of the Company.

Place: Mumbai
Date: 06.05.2025

For Ragini Chokshi & Co.
(Practicing Company Secretaries)

Firm Registration No.: 92897
PR No. 4166/2023

Ragini Chokshi
(Partner)

C.P. No. 1436 
FCS No: 2390

UDIN: F002390G000279799

OmZH$mar Ed§ ñnîQ>rH$aU àmá H$aZo VWm ~¡R>H$ ‘| gmW©H$ ^mJrXmar Ho$ 
{bE EH$ àUmbr ‘m¡OyX h¡&

~hþ‘V go {b¶m J¶m {ZU©¶ bmJy {H$¶m OmVm h¡, O~{H$ Agh‘V 
gXñ¶m| Ho$ {dMmam| H$mo g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV {ZXoeH$ 
‘§S>b Ed§ g{‘{V¶m| H$s ~¡R>H$m| Ho$ H$m¶©d¥Îm Ho$ ^mJ Ho$ ê$n ‘| XO© {H$¶m 
OmVm h¡&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ H§$nZr Ho$ AmH$ma Ed§ g§MmbZ Ho$ AZwê$n 
H§$nZr ‘| bmJy H$mZyZm|, {Z¶‘m|, {d{Z¶‘m| Ed§ {Xem{ZX}em| Ho$ AZwnmbZ 
H$s {ZJamZr VWm gw{ZpíMV H$aZo Ho$ {bE n¶m©á àUm{b¶m§ Ed§ à{H«$¶mE§ 
‘m¡OyX h¢&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ boImnarjm Ad{Y Ho$ Xm¡amZ, H§$nZr ‘| 
{ZåZ{b{IV {d{eîQ> KQ>ZmE§ AWdm H$m¶©dm{h¶m§ hþBª, {OZH$m Cn¶w©º$ 
H$mZyZm|, {Z¶‘m|, {d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ AZwgaU ‘| 
H§$nZr Ho$ ‘m‘bm| na Aga hmo gH$Vm h¡:

 1. lr {gÕmW© ‘hmOZ H$s J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ 
Ho$ ê$n ‘| {XZm§H$ 16 Aà¡b, 2024 go {Z`wŠV&

 2. {XZm§H$ 16 Aà¡b 2024 go lr {dnwb ~§gb H$m J¡a-H$m¶©nmbH$ 
gaH$mar Zm{‘V {ZXoeH$ go H$m¶©‘wº$&

 3. lr ApídZr Hw$‘ma H$s J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| {XZm§H$ 07 ‘B©, 2024 go {Z`wŠV&

 4. lr A{^foH$ O¡Z H$m ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ nX 
go {XZm§H$ 01 OwbmB© 2024 go H$m¶©‘wº$&

 5. lr AmZ§X qgh H$s ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ ê$n 
‘| {XZm§H$ 30 OwbmB© 2024 go {Z`wŠV&

 6. {XZm§H$ 02 Zd§~a 2024 go lr A{‘V Hw$‘ma AJ«dmb H$m 
J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ go H$m¶©‘wº$&

 7. gwlr à{V^m Hw$edmhm H$m J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ 
ñdV§Ì {ZXoeH$ Ho$ nX go {XZm§H$ 02 Zd§~a 2024 go H$m¶©‘wº$&

 8. {XZm§H$ 16 {Xg§~a 2024 go H§$nZr Ho$ nyU©H$m{bH$ H$m¶©nmbH$ 
{ZXoeH$ go nyU©H$m{bH$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘|
lr g¥pîQ>amO Aå~ð> H$m nXZm‘ n[ad{V©V {H$¶m J¶m h¡&

 9. lr gw~ra Hw$‘ma Xmg H$s {XZm§H$ 13 OZdar 2025 go 
nyU©H$m{bH$ H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| {Z`wŠV&

 10. {XZm§H$ 31 ‘mM© 2025 go lr ApídZr Hw$‘ma H$m J¡a-Am{YH$m[aH$ 
J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ Ho$ nX go H$m¶©‘wº$&

 11. H§$nZr Ho$ `100/- àË¶oH$ Ho$ 43,38,00,000 nyU© MwH$Vm 
B{¹$Q>r eo¶am| na `10/- H$s Xa go `433,80,00,000/- (Mma 
gm¡ V¢Vrg H$amo‹S> Añgr bmI én¶o ‘mÌ) Ho$ bm^m§e H$s KmofUm 
Ed§ ^wJVmZ&

ñWmZ: ‘w§~B©
{XZm§H$: 06.05.2025

H¥$Vo am{JZr MmoH$er E§S> H§$nZr
(à¡p³Q>qgJ H§$nZr goH«o$Q>ar)

\$‘© n§OrH$aU g§»¶m: 92897
nrAma g§»¶m 4166/2023

am{JZr MmoH$er
(^mJrXma)

gr.nr. Z§. 1436
E\$grEg Z§.: 2390

¶yS>rAmB©EZ: F002390G000279799

Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure II
FORM NO MR-3

SECRETARIAL AUDIT REPORT
[Pursuant to section 204(1) of the Companies Act, 2013 and 
rule No. 9 of the Companies (Appointment and Remuneration 
of Managerial Personnel) Rules, 2014]
For the period 01-04-2024 to 31-03-2025

To, 
The Members,
ECGC Limited,
ECGC Bhawan, CTS No. 393, 393/1 to 45,
M.V Road, Andheri East,
Mumbai – 400069, 
Maharashtra.

We have conducted the Secretarial Audit of the
compliance of applicable statutory provisions and the 
adherence to good corporate practices by ECGC Limited 
(CIN: U74999MH1957GOI010918) (hereinafter called
(“the Company”). Secretarial Audit was conducted in a 
manner that provided us a reasonable basis for evaluating the 
corporate conducts/statutory compliances and expressing 
our opinion thereon. 

Based on our verification of the Company’s books, papers, 
minute books, forms and returns filed and other records 
maintained by the Company and also the information provided 
by the Company, its officers and authorized representatives 
during the conduct of Secretarial Audit, we hereby report that 
in our opinion, the Company has, during the audit period 
covering 1st April, 2024 to 31st March, 2025 complied
with the statutory provisions listed hereunder and also
that the Company has proper Board-processes and 
compliance-mechanism in place to the extent, in the manner 
and subject to the reporting made hereinafter:
We have examined the books, papers, minute books, forms 
and returns filed and other records maintained by the 
Company for the audit period 1st April, 2024 to 31st March, 
2025 according to the provisions of:
 i. The Companies Act, 2013 (the Act) and the rules made 

thereunder;
 ii. The Securities Contracts (Regulation) Act, 1956 

(‘SCRA’) and the rules made thereunder (Not 
Applicable as the Company is unlisted);

 iii. The Depositories Act, 1996 and the Regulations and 
Bye-laws Framed thereunder (Not Applicable as the 
Company is unlisted);

 iv. Foreign Exchange Management Act, 1999 and the rules 
and regulations made thereunder to the extent of 
Foreign Direct Investment, Overseas Direct Investment, 
and External Commercial Borrowings;

 v. The following Regulations and Guidelines prescribed 
under the Securities and Exchange Board of India Act, 
1992  (‘SEBI Act’): -

  a) The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011 (Not Applicable as the 
Company is unlisted);

  b) The Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015 
(Not Applicable as the Company is unlisted);

  c) The Securities and Exchange Board of India (Issue 

AZwb¾H $II
\$m°‘© g§»¶m E‘Ama-3

g{Mdr¶ boIm narjm [anmoQ>©
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 204(1) Ed§ H§$nZr (à~§YH$s¶ H$m{‘©H$m| 
H$s {Z¶w{º$ Ed§ nm[al{‘H$) {Z¶‘, 2014 Ho$ {Z¶‘ g§»¶m 9 Ho$ AZwgma
01-04-2024 go 31-03-2025 VH$ H$s Ad{Y Ho$ {bE

godm ‘|,
gXñ¶JU,
B©grOrgr {b{‘Q>oS>,
B©grOrgr ^dZ, grQ>rEg Z§. 393, 393/1 go 45,
E‘.dr amoS>, A§Yoar B©ñQ>,
‘w§~B© - 400069,
‘hmamîQ´>&

h‘Zo B©grOrgr {b{‘Q>oS> (grAmB©EZ:U74999MH1957GOI010918) 
({Ogo AmJo ""H§$nZr'' H$hm OmEJm) Ûmam bmJy d¡Ym{ZH$ àmdYmZm| Ho$ 
AZwnmbZ Ed§ AÀN>o H$m°nm}aoQ> àWmAm| Ho$ nmbZ H$m g{Mdr¶ boIm 
narjU {H$¶m h¡& g{Mdr¶ boImnarjm Bg àH$ma go H$s JB© {H$ h‘| 
H$m°nm}aoQ> AmMaU/d¡Ym{ZH$ AZwnmbZm| H$m ‘yë¶m§H$Z H$aZo VWm Cg na 
AnZr am¶ ì¶º$ H$aZo Ho$ {bE EH$ C{MV AmYma àmá hþAm&

H§$nZr H$s ~hr, XñVmdoOm|, {‘ZQ> ~w³g, \$m°‘© Ed§ [aQ>Z© VWm H§$nZr Ûmam 
~ZmE JE AÝ¶ A{^boIm| Ho$ h‘mao gË¶mnZ Ed§ g{Mdr¶ boIm narjm 
Ho$ Xm¡amZ H§$nZr, CgHo$ A{YH$m[a¶m| VWm A{YH¥$V à{V{Z{Y¶m| Ûmam 
àXmZ H$s JB© OmZH$mar Ho$ AmYma na, h‘ EVÔ‰mam [anmoQ>© H$aVo h¢ {H$ 
h‘mar am¶ ‘|, H§$nZr Ûmam {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 
VH$ H$s boIm narjm Ad{Y Ho$ Xm¡amZ ZrMo gyMr~Õ d¡Ym{ZH$ àmdYmZm| 
H$m AZwnmbZ {H$¶m J¶m h¡ Ed§ ¶h ̂ r {H$ H§$nZr Ho$ nmg C{MV {ZXoeH$ 
‘§S>b-à{H«$¶mE§ Ed§ AZwnmbZ-V§Ì ‘m¡OyX h¢, Omo {H$ BgHo$ níMmV H$s 
JB© [anmo{Q>ªJ Ho$ AYrZ Ed§ VarHo$ go ‘m¡OyX h¢:
h‘Zo {XZm§H$ 1 Aà¡b, 2024 go 31 ‘mM©, 2025 VH$ H$s boImnarjm 
Ad{Y Ho$ {bE H§$nZr Ûmam aIr JB© ~hr, XñVmdoµO, {‘ZQ> ~wH$, \$m°‘© 
Ed§ [aQ>Z© Am¡a AÝ¶ [aH$m°S>© H$s Om§M àmdYmZm| Ho$ AZwgma H$s h¡:
 i. H§$nZr A{Y{Z¶‘, 2013 (A{Y{Z¶‘) Ed§ CgHo$ A§VJ©V ~ZmE 

JE {Z¶‘;
 ii. à{V^y{V g§{dXm ({d{Z¶‘Z) A{Y{Z¶‘, 1956 ("EggrAmaE') 

Ed§ BgHo$ A§VJ©V ~ZmE JE {Z¶‘ (bmJy Zht, ³¶m|{H$ H§$nZr 
gyMr~Õ Zht h¡);

 iii. {S>nm°{OQ>ar A{Y{Z¶‘, 1996 Ed§ CgHo$ A§VJ©V ~ZmE JE 
{d{Z¶‘ Ed§ Cn{Z¶ (bmJy Zht, ³¶m|{H$ H§$nZr gyMr~Õ Zht 
h¡);

 iv. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ BgHo$ A§VJ©V ~ZmE 
JE {Z¶‘ Ed§ {d{Z¶‘, àË¶j {dXoer {Zdoe, {dXoer àË¶j 
{Zdoe VWm ~mø dm{UpÁ¶H$ CYma H$s gr‘m VH$;

 v. ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© A{Y{Z¶‘, 1992 ("go~r 
A{Y{Z¶‘') Ho$ A§VJ©V {ZåZ{b{IV {d{Z¶‘ Ed§ {Xem{ZX}e 
{ZYm©[aV {H$E JE h¢: -

  H$) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶am| H$m n¶m©á 
A{YJ«hU Am¡a Qo>HŸ>Amoda) {d{Z¶‘, 2011 (bmJy Zht 
³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  I) ^maVr¶ à{V ŷ{V Am¡a {d{Z‘¶ ~moS>© (A§Xê$Zr ì¶mnma H$m 
{ZfoY) {d{Z¶‘, 2015 (bmJy Zht, ³¶m|{H$ H§$>nZr gyMr~Õ Zht 
h¡);

  J) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (ny§Or {ZJ©‘ Ed§ 

of Capital and Disclosure Requirements) 
Regulations, 2009 (Not Applicable as the 
Company is unlisted);

  d) The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014 (Not 
Applicable as the Company is unlisted);

  e) The Securities and Exchange Board of India (Issue 
and Listing of Non-Convertible Securities) 
Regulations, 2021(not applicable as the Company 
is unlisted;)

  f) The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act 
and dealing with client (Not Applicable as the 
Company is unlisted);

  g) The Securities and Exchange Board of India 
(Delisting of Equity Shares) Regulations, 2021 (Not 
Applicable as the Company is unlisted); and

  h) The Securities and Exchange Board of India 
(Buyback of Securities) Regulations, 2018 (Not 
Applicable as the Company is unlisted).

We have relied on the representation made by the Company 
and its Officers for systems and mechanism formed by the 
Company for compliances under other applicable Acts, Laws 
and Regulations to the Company.

We are of the opinion that the Management has complied with 
the following laws specifically applicable to the Company:

 1. Department of Public Enterprises (DPE) Guidelines, 2010;
 2. Insurance Regulatory Development Authority Act, 1999 

and the rules made thereunder;
 3. Insurance Act, 1938 and Insurance (Amendment) Act, 

2015;
 4. Foreign Exchange Management Act, 1999 and the rules 

made thereunder.

We have also examined compliance with the applicable 
clauses of the following:

  a) Secretarial Standards issued by The Institute of 
Company Secretaries of India.

  b) The Securities Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015 and the Listing Agreements 
entered into by the Company with Stock Exchanges 
(Not Applicable as the Company is unlisted);

During the period under review the Company has complied 
with the provisions of the applicable Acts, Rules, Regulations, 
Guidelines, Standards, etc. 
We further report that,

The Board of Directors of the Company is duly constituted 
with proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in the 
composition of the Board of Directors that took place during 
the period under review were carried out in compliance with 
the provisions of the Act.
Adequate notice is given to all directors to schedule the Board 

àH$Q>rH$aU Amdí¶H$VmE§) {d{Z¶‘, 2009 (bmJy Zht, 
³¶m|{H$ H§$nZr gyMr~Õ Zht h¡);

  K) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (eo¶a AmYm[aV 
H$‘©Mmar bm^) {d{Z¶‘, 2014 (bmJy Zht, ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡);

  L>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (J¡a-n[adV©Zr¶ 
à{V^y{V¶m| H$m {ZJ©‘ Am¡a gyMrH$aU) {d{Z¶‘, 2021 
(bmJy Zht h¡ ³¶m|{H$ H§$nZr AgyMr~Õ h¡);

  M) H§$nZr A{Y{Z¶‘ Ed§ J«mhH$m| Ho$ gmW ì¶dhma Ho$ g§~§Y ‘| 
^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (Bí¶y a{OñQ´>ma Ed§ 
eo¶a Q´>m§g\$a EO|Q>) {d{Z¶‘, 1993 (bmJy Zht, ³¶m|{H$ 
H§$nZr gyMr~Õ Zht h¡);

  N>) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (B{¹$Q>r eo¶am| H$s 
S>r{bpñQ>§J) {d{Z¶‘, 2021 (bmJy Zht ³¶m|{H$ H§$nZr 
J¡a-gyMr~Õ h¡); VWm

  O) ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (à{V^y{V¶m| H$s 
nwZ:IarX) {d{Z¶‘, 2018 (bmJy Zht ³¶m|{H$ H§$nZr 
AgyMr~Õ h¡)&

h‘Zo H§$nZr na bmJy AÝ¶ A{Y{Z¶‘m|, H$mZyZm| Ed§ {d{Z¶‘m| Ho$ A§VJ©V 
AZwnmbZ Ho$ {bE H§$nZr Ûmam J{R>V àUm{b¶m| Ed§ V§Ì Ho$ {bE H§$nZr 
VWm CgHo$ A{YH$m[a¶m| Ûmam {H$E JE à{V{Z{YËd na {dídmg {H$¶m h¡&

h‘mam ‘mZZm h¡ {H$ à~§YZ Zo H§$nZr na {deof ê$n go bmJy 
{ZåZ{b{IV H$mZyZm| H$m AZwnmbZ {H$¶m h¡:

 1. gmd©O{ZH$ CÚ‘ {d^mJ (S>rnrB©) {Xem{ZX}e, 2010;
 2. ~r‘m {d{Z¶m‘H$ {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 Ed§ CgHo$ 

AYrZ ~ZmE JE {Z¶‘;
 3. ~r‘m A{Y{Z¶‘, 1938 Am¡a ~r‘m (g§emoYZ) A{Y{Z¶‘, 

2015;
 4. {dXoer ‘wÐm à~§YZ A{Y{Z¶‘, 1999 Ed§ CgHo$ AYrZ ~ZmE 

JE {Z¶‘&

h‘Zo {ZåZ{b{IV bmJy YmamAm| Ho$ AZwnmbZ H$s ^r Om§M H$s h¡:

  a) ^maVr¶ H§$nZr g{Md g§ñWmZ Ûmam Omar g{Mdr¶ ‘mZH$&
  b) ^maVr¶ à{V^y{V {d{Z‘¶ ~moS>© (gyMr~ÕVm Xm{¶Ëd Am¡a 

àH$Q>rH$aU Amdí¶H$VmE±) {d{Z¶‘, 2015 Ed§ H§$nZr Ûmam 
ñQ>m°H$ E³gM|Om| Ho$ gmW {H$E JE gyMrH$aU g‘Pm¡Vo (bmJy 
Zht ³¶m|{H$ H§$nZr J¡a-gyMr~Õ h¡);

g‘rjmYrZ Ad{Y Ho$ Xm¡amZ H§$nZr Ûmam bmJy A{Y{Z¶‘m|, {Z¶‘m|, 
{d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ àmdYmZm| H$m AZwnmbZ {H$¶m 
J¶m h¡& 
h‘ AmJo [anmoQ>© H$aVo h¢ {H$,

H§$nZr H$m {ZXoeH$ ‘§S>b H$m¶©nmbH$ {ZXoeH$m|, J¡a-H$m¶©nmbH$ 
{ZXoeH$m| Ed§ ñdV§Ì {ZXoeH$m| Ho$ C{MV g§VwbZ Ho$ gmW {d{YdV J{R>V 
h¡& g‘rjmYrZ Ad{Y Ho$ Xm¡amZ {ZXoeH$ ‘§S>b H$s g§aMZm ‘| Omo 
n[adV©Z {H$E JE, do A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwnmbZ ‘| {H$E JE&
{ZXoeH$ ‘§S>b H$s ~¡R>H$m| H$mo {ZYm©[aV H$aZo Ho$ {bE g^r {ZXoeH$m| H$mo 
n¶m©á gyMZm Xr OmVr h¡, EO|S>m Ed§ EO|S>m na {dñV¥V ZmoQ> H$‘ go H$‘ 
gmV {XZ nhbo ^oOo OmVo h¢ VWm ~¡R>H$ go nyd© EO|S>m ‘Xm| na AmJo H$s 

Meetings, agenda and detailed notes on agenda were sent at 
least seven days in advance and a system exists for seeking 
and obtaining further information and clarifications on the 
agenda items before the meeting and for meaningful 
participation at the meeting.

Majority decision is carried through while the dissenting 
members’ views are captured and recorded as part of the 
Minutes of the Meetings of the Board and Committees held 
during the year under review. 

We further report that there are adequate systems and 
processes in the Company commensurate with the size and 
operation of the Company to monitor and ensure compliance 
with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Company 
had following specific events or actions which might have a 
bearing on the Company’s affairs in pursuance of the above 
referred laws, rules, regulations, guidelines, standards, etc.:

 1. Appointment of Mr. Siddharth Mahajan as a 
Non-Executive Government Nominee Director w.e.f. 
April 16, 2024.

 2. Cessation of Mr. Vipul Bansal as a Non-Executive 
Government Nominee Director w.e.f. April 16, 2024.

 3. Appointment of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. May 07, 
2024.

 4. Cessation of Mr. Abhishek Jain as Chief Financial 
Officer (CFO) w.e.f. July 01, 2024.

 5. Appointment of Mr. Anand Singh as Chief Financial 
Officer (CFO) w.e.f. July 30, 2024.

 6. Cessation of Mr. Amit Kumar Agarwal as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 7. Cessation of Ms. Pratibha Kushwaha as a Non-Official 
Non-Executive Independent Director w.e.f. November 
02, 2024.

 8. Change in designation of Mr. Sristiraj Ambastha from 
Whole-time Executive Director to Whole-time 
Chairman-cum-Managing Director of the Company 
w.e.f. December 16, 2024.

 9. Appointment of Mr. Subir Kumar Das as a Whole-time 
Executive Director w.e.f. January 13, 2025.

 10. Cessation of Mr. Ashwani Kumar as a Non-Official 
Non-Executive Independent Director w.e.f. March 31, 
2025.

 11. Declaration & Payment of Dividend of `433,80,00,000/- 
(Rupees Four Hundred Thirty-Three Crore and Eighty 
Lakh only) at `10/- on the 43,38,00,000 Fully Paid-up 
Equity Shares of `100/- each of the Company.

Place: Mumbai
Date: 06.05.2025

For Ragini Chokshi & Co.
(Practicing Company Secretaries)

Firm Registration No.: 92897
PR No. 4166/2023

Ragini Chokshi
(Partner)

C.P. No. 1436 
FCS No: 2390

UDIN: F002390G000279799

OmZH$mar Ed§ ñnîQ>rH$aU àmá H$aZo VWm ~¡R>H$ ‘| gmW©H$ ^mJrXmar Ho$ 
{bE EH$ àUmbr ‘m¡OyX h¡&

~hþ‘V go {b¶m J¶m {ZU©¶ bmJy {H$¶m OmVm h¡, O~{H$ Agh‘V 
gXñ¶m| Ho$ {dMmam| H$mo g‘rjmYrZ df© Ho$ Xm¡amZ Am¶mo{OV {ZXoeH$ 
‘§S>b Ed§ g{‘{V¶m| H$s ~¡R>H$m| Ho$ H$m¶©d¥Îm Ho$ ^mJ Ho$ ê$n ‘| XO© {H$¶m 
OmVm h¡&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ H§$nZr Ho$ AmH$ma Ed§ g§MmbZ Ho$ AZwê$n 
H§$nZr ‘| bmJy H$mZyZm|, {Z¶‘m|, {d{Z¶‘m| Ed§ {Xem{ZX}em| Ho$ AZwnmbZ 
H$s {ZJamZr VWm gw{ZpíMV H$aZo Ho$ {bE n¶m©á àUm{b¶m§ Ed§ à{H«$¶mE§ 
‘m¡OyX h¢&

h‘ AmJo [anmoQ>© H$aVo h¢ {H$ boImnarjm Ad{Y Ho$ Xm¡amZ, H§$nZr ‘| 
{ZåZ{b{IV {d{eîQ> KQ>ZmE§ AWdm H$m¶©dm{h¶m§ hþBª, {OZH$m Cn¶w©º$ 
H$mZyZm|, {Z¶‘m|, {d{Z¶‘m|, {Xem{ZX}em|, ‘mZH$m| Am{X Ho$ AZwgaU ‘| 
H§$nZr Ho$ ‘m‘bm| na Aga hmo gH$Vm h¡:

 1. lr {gÕmW© ‘hmOZ H$s J¡a-H$m¶©nmbH$ gaH$mar Zm{‘V {ZXoeH$ 
Ho$ ê$n ‘| {XZm§H$ 16 Aà¡b, 2024 go {Z`wŠV&

 2. {XZm§H$ 16 Aà¡b 2024 go lr {dnwb ~§gb H$m J¡a-H$m¶©nmbH$ 
gaH$mar Zm{‘V {ZXoeH$ go H$m¶©‘wº$&

 3. lr ApídZr Hw$‘ma H$s J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì 
{ZXoeH$ Ho$ ê$n ‘| {XZm§H$ 07 ‘B©, 2024 go {Z`wŠV&

 4. lr A{^foH$ O¡Z H$m ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ nX 
go {XZm§H$ 01 OwbmB© 2024 go H$m¶©‘wº$&

 5. lr AmZ§X qgh H$s ‘w»¶ {dÎmr¶ A{YH$mar (grE\$Amo) Ho$ ê$n 
‘| {XZm§H$ 30 OwbmB© 2024 go {Z`wŠV&

 6. {XZm§H$ 02 Zd§~a 2024 go lr A{‘V Hw$‘ma AJ«dmb H$m 
J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ go H$m¶©‘wº$&

 7. gwlr à{V^m Hw$edmhm H$m J¡a-Am{YH$m[aH$ J¡a-H$m¶©nmbH$ 
ñdV§Ì {ZXoeH$ Ho$ nX go {XZm§H$ 02 Zd§~a 2024 go H$m¶©‘wº$&

 8. {XZm§H$ 16 {Xg§~a 2024 go H§$nZr Ho$ nyU©H$m{bH$ H$m¶©nmbH$ 
{ZXoeH$ go nyU©H$m{bH$ AÜ¶j-gh-à~§Y {ZXoeH$ Ho$ ê$n ‘|
lr g¥pîQ>amO Aå~ð> H$m nXZm‘ n[ad{V©V {H$¶m J¶m h¡&

 9. lr gw~ra Hw$‘ma Xmg H$s {XZm§H$ 13 OZdar 2025 go 
nyU©H$m{bH$ H$m¶©nmbH$ {ZXoeH$ Ho$ ê$n ‘| {Z`wŠV&

 10. {XZm§H$ 31 ‘mM© 2025 go lr ApídZr Hw$‘ma H$m J¡a-Am{YH$m[aH$ 
J¡a-H$m¶©nmbH$ ñdV§Ì {ZXoeH$ Ho$ nX go H$m¶©‘wº$&

 11. H§$nZr Ho$ `100/- àË¶oH$ Ho$ 43,38,00,000 nyU© MwH$Vm 
B{¹$Q>r eo¶am| na `10/- H$s Xa go `433,80,00,000/- (Mma 
gm¡ V¢Vrg H$amo‹S> Añgr bmI én¶o ‘mÌ) Ho$ bm^m§e H$s KmofUm 
Ed§ ^wJVmZ&

ñWmZ: ‘w§~B©
{XZm§H$: 06.05.2025

H¥$Vo am{JZr MmoH$er E§S> H§$nZr
(à¡p³Q>qgJ H§$nZr goH«o$Q>ar)

\$‘© n§OrH$aU g§»¶m: 92897
nrAma g§»¶m 4166/2023

am{JZr MmoH$er
(^mJrXma)

gr.nr. Z§. 1436
E\$grEg Z§.: 2390

¶yS>rAmB©EZ: F002390G000279799

Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 
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H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 
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H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.

 1 lr g¥pîQ>amO Aå~ð AÜ¶j-gh-à~§Y {ZXoeH$ - {ZXoeH$ nyU©H$m{bH$ Ed§ grEgAma
    g{‘{V Ho$ AÜ¶j 5 5
  Shri Sristiraj Ambastha Chairman-cum-Managing Director -
   (Whole-Time) 
   Director and Chairman of the CSR Committee 

 2 lr {dnwb ~§gb J¡a-H$m¶©nmbH$ {ZXoeH$ - gaH$mar {ZXoeH$ - {Z`wŠV 5 bmJy Zht
   ({XZm§H$ 16.04.2024 go H$m¶©‘wº$)
  Shri Vipul Bansal Non-Executive Director - Government
   Director - Member
   (Ceased w.e.f. 16.04.2024)

 3 lr {gÕmW© ‘hmOZ J¡a-H$m¶©nmbH$ {ZXoeH$ - gaH$mar {ZXoeH$ - {Z`wŠV 5 4
   ({XZm§H$ 16.04.2024 go {Z`wŠV)
  Shri Siddharth Mahajan Non-Executive Director - Government
   Director - Member
   (Appointed w.e.f. 16.04.2024)

 4 lr Eg.gr. ‘w‘y© J¡a-H$m¶©nmbH$ {ZXoeH$ - ñdV§Ì {ZXoeH$ - {Z`wŠV 5 4
  Shri S.C. Murmu Non-Executive Director - Independent
   Director - Member

 5 gwlr hfm© ~§Jmar J¡a-H$m¶©nmbH$ {ZXoeH$ - ñdV§Ì {ZXoeH$ - {Z`wŠV 5 4
  Ms. Harsha Bangari Non-Executive Director - Independent
   Director - Member

 6 lr am‘mñdm‘r Zmam¶UZ J¡a-H$m¶©nmbH$ {ZXoeH$ - ñdV§Ì {ZXoeH$ - {Z`wŠV 5 3
  Shri Ramaswamy  Non-Executive Director - Independent
  Narayanan Director - Member

 7 lr ApídZr Hw$‘ma J¡a-H$m¶©nmbH$ {ZXoeH$ - ñdV§Ì {ZXoeH$ - {Z`wŠV 5 4
   ({XZm§H$ 07.05.2024 go {Z`wŠV)
   ({XZm§H$ 31.03.2025 go H$m¶©‘wº$)
  Shri Ashwani Kumar Non-Executive Director - Independent
   Director - Member
   (Appointed w.e.f. 07.05.2024)
   (Ceased w.e.f. 31.03.2025)

 8 lr gw~ra Hw$‘ma Xmg H$m¶©nmbH$ {ZXoeH$ - nyU©H$m{bH$ {ZXoeH$ - {Z`wŠV 5 2
   ({XZm§H$ 13.01.2025 go {Z`wŠV)
  Shri Subir Kumar Das Executive Director - Whole-Time
   Director - Member
   (Appointed w.e.f. 13.01.2025)

2. grEgAma g{‘{V H$s g§aMZm: /Composition of the CSR Committee: 

H«$. g§.   {ZXoeH$ H$m Zm‘ nXZm‘/{ZXoeH$ nX H$s àH¥${V df© Ho$ Xm¡amZ df© Ho$ Xm¡amZ grEgAma  
    Am¶mo{OV grEgAma g{‘{V g{‘{V H$s ~¡R>H$m| ‘|
    H$s ~¡R>H$m| H$s g§»¶m CnpñW{V H$s g§»¶m
S. No.   Name of Director Designation/Nature of Directorship Number of   Number of
    meetings of  meetings 
    CSR Committee held of CSR   
     Committee
    during the year  attended during 
     the year
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

3. Provide the web-link(s) where Composition of CSR 
Committee, CSR Policy and CSR Projects approved by the 
Board are disclosed on the website of the Company:  
https://main.ecgc.in/english/corporate-social-responsibility/

4. Provide the executive summary along with the
web-link(s) of Impact Assessment of CSR Projects carried 
out in pursuance of sub-rule (3) of rule 8, if applicable: 
Executive Summary of the Impact Assessment
reports are placed at Appendix II to Annexure III.  Detailed 
reports are available on the website of the Company 
(https://main.ecgc.in/english/corporate-social-responsibility/).

5. (a) Average net profit of the Company: ₹2,259.97 crore 

 (b)  Two percent of average net profit of the Company: 
₹45.19 crore, Budget allotted for CSR ₹45.20 crore

 (c) Surplus arising out of the CSR projects or 
programmes or activities of the previous financial 
years: Nil

 (d)  Amount required to be set off for the financial year, if 
any: Nil

 (e) Total CSR Obligation for the financial year (b + c – d): 
₹45.20 crore

6. (a) Amount spent on CSR Projects (both Ongoing 
Projects and other than Ongoing Projects): ₹28.15 
crore (Refer Appendix-I)

 (b) Amount spent on Administrative overheads ₹0.054 
crore

 (c) Amount spent on Impact Assessment, if applicable: 
Nil (₹20.47 lakh provision made for Impact Assessment)

 (d) Total amount spent for the Financial Year (a+b+c): 
₹30.77 crore*

  * Includes ₹2.54 crore spent towards UCSR 2023-24 
and ₹0.018 crore towards Swachh Bharat Kosh 
2023-24.

 (e) CSR amount spent or unspent for the financial year:

3. do~-qbH$ àXmZ H$s JB© Ohm§ grEgAma g{‘{V H$s g§aMZm, 
grEgAma nm°{bgr Ed§ {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV grEgAma 
n[a¶moOZmE§ H§$nZr H$s do~gmBQ>: https://main.ecgc.in/english/ 
corporate-social-responsibility/ na àH$Q> H$s JB© hm|&

4. ¶{X bmJy hmo Vmo {Z¶‘ 8 Ho$ Cn-{Z¶‘ (3) Ho$ AZwgaU ‘| {H$E 
JE grEgAma n[a¶moOZmAm| Ho$ à^md AmH$bZ Ho$ do~-qbH$ Ho$ 
gmW H$m¶©H$mar gmam§e àXmZ H$a|: à^md AmH$bZ {anmoQ>moª H$m 
H$m`©H$mar gmam§e n{a{eï && go AZw~§Y &&& _o§ {X`m J`m h¡& 
{dñV¥V {anmoQ©> H§$nZr H$r do~gmBQ> (https://main.ecgc.in/english/ 
corporate- social-responsibility/) na CnbãY h¡&

5. (H$) H§$nZr H$m Am¡gV ewÕ bm^: `2,259.97 H$amo‹S> 
 (I) H§$nZr Ho$ Am¡gV ewÕ bm^ H$m Xmo à{VeV: ̀ 45.19 H$amo‹S>, 

grEgAma Ho$ {bE Amd§{Q>V ~OQ> `45.20 H$amo‹S>
 (J) {nN>bo {dÎmr¶ dfm] H$s grEgAma n[a¶moOZmAm| AWdm 

H$m¶©H«$‘m| AWdm J{V{d{Y¶m| go CËnÞ A{Yeof: eyÝ¶
 (K) {dÎmr¶ df© Ho$ {bE {ZYm©[aV H$s OmZo dmbr am{e, ¶{X H$moB© 

hmo: eyÝ¶
 (L>) {dÎmr¶ df© Ho$ {bE Hw$b grEgAma Xm{¶Ëd (I + J - K): 

`45.20 H$amo‹S>
6.  (H$) grEgAma n[a¶moOZmAm| na ì¶¶ H$s JB© am{e (XmoZm| Omar 

n[a¶moOZmE§ Ed§ Omar n[a¶moOZmAm| Ho$ A{V[aº$): `28.15 
H$amo‹S> (n[a{eîQ>-I XoI|)

 (I) àemg{ZH$ ì¶¶ g§~§Yr A{V[aº$ am{e `0.054 H$amo‹S>
 (J) à^md AmH$bZ na ì¶¶ H$s JB© am{e, ¶{X bmJy hmo: eyÝ¶ 

(à^md AmH$bZ Ho$ {bE `20.47 bmI H$m àmdYmZ {H$¶m 
J¶m)

 (K) {dÎmr¶ df© Ho$ {bE Hw$b ì¶¶ am{e (H$+I+J): `30.77 
H$amo‹S>*
*Bg‘| ¶ygrEgAma 2023-24 Ho$ {bE ì¶¶ {H$E JE ̀ 2.54 
H$amo‹S> Ed§ ñdÀN> ^maV H$mof 2023-24 Ho$ {bE ì¶¶ {H$E 
JE `0.018 H$amo‹S> em{‘b h¢&

 (S>) {dÎmr¶ df© Ho$ {bE ì¶¶ H$s JB© AWdm Aì¶{¶V grEgAma 
am{e:

Aì¶{¶V am{e (` ‘|)/Amount unspent (in `){dÎmr¶ df© Ho$ {bE ì¶¶ H$s JB© 
Hw$b am{e (` ‘|)/

Total amount spent for 
the Financial Year

(in `)

Ymam 135 H$s CnYmam (6) Ho$ AZwgma Aà¶wº$ 
grEgAma ImVo ‘| A§V[aV Hw$b am{e&/
Total Amount transferred to 
Unspent CSR Account as per 
sub-section (6) of Section 135.

am{e
Amount

A§VaU H$s VmarI
Date of transfer

am{e
Amount

A§VaU H$s VmarI
Date of transfer

’§$S> H$m Zm‘
Name of the fund

Ymam 135 H$s CnYmam (5) Ho$ Xÿgao na§VwH$ Ho$ AZwgma AZwgyMr VII Ho$ A§VJ©V 
{Z{X©ï> {H$gr ’§$S> ‘| A§V[aV am{e&

Amount Transferred to any fund specified under Schedule 
VII as per second proviso to sub-section (5) of Section 135.

30.77 H$amo‹S>
30.77 crore

14.22 H$amo‹S>
14.22 crore

2.77 H$amo‹S>
2.77 crore

ñdÀN> ^maV H$mof Q´>ñQ>
SWACHH BHARAT 

KOSH TRUST
07/04/2025 22/05/2025

S.
No.

  Particular Amount in `

(i) Two percent of average net profit of the  `45.19 crore 
  Company as per sub-section (5) of section (budget allotted 
  135  for CSR 
   `45.20 crore)

(ii) Total amount spent for the financial year `30.77 crore

(iii) Excess amount spent for the financial year Nil
  (ii – i) 

(iv) Surplus arising out of the CSR projects Nil 
  or programmes or activities of the previous 
  financial years, if any 

(v) Amount available for set off in succeeding Nil
  financial years ((iii)-(iv)) 

(f)       Excess amount for set – off, if any: Nil

H«$.
g§.

(ii)

(iii)

(iv)

(v)

(i)

  {ddaU

Ymam 135 H$s CnYmam (5) Ho$ AZwgma H§$nZr Ho$ 
Am¡gV ewÕ bm^ H$m Xmo à{VeV

`45.19 H$amo‹S> 
(grEgAma Ho$ {bE 

Amd§{Q>V ~OQ> 
`45.20 H$amo‹S>)

`30.77 H$amo‹S>

eyÝ¶

eyÝ¶

eyÝ¶

am{e ` ‘|

{dÎmr¶ df© Ho$ {bE ì¶¶ H$s JB© Hw$b am{e

{dÎmr¶ df© (ii – i) Ho$ {bE ì¶¶ H$s JB©
A{V[aº$ am{e

{nN>bo {dÎmr¶ dfm] H$s grEgAma n[a¶moOZmAm| AWdm 
H$m¶©H«$‘m| AWdm J{V{d{Y¶m| go CËnÞ A{Yeof, ¶{X 
H$moB© hmo

AmJm‘r {dÎmr¶ dfm] ‘| g‘m¶moOZ hoVw CnbãY am{e 
((iii)-(iv))

(M) goQ>-Am°\$ Ho$ {bE A{V[aº$ am{e, ¶{X H$moB© hmo: eyÝ¶

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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8. ³¶m H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd Ho$ O{aE H$moB© ny§OrJV 
n[ag§n{Îm ~ZmB© JB© h¡ AWdm A{O©V H$s JB© h¡, {dÎmr¶ df© ‘| ì¶¶ 
H$s JB© am{e: Zht

9. ¶{X H§$nZr Am¡gV ewÕ bm^ H$m Xmo à{VeV ì¶¶ H$aZo ‘| {d\$b 
ahr h¡ Vmo H$maU ~VmE§:

 • `14,22,01,663/- ¶ygrEgAma ImVo ‘| A§V[aV Mb ahr 
n[a¶moOZmAm| go g§~§{YV h¢; VWm

 • `2,77,01,914.51/- àemg{ZH$ ì¶¶ Ho$ {bE Amd§{Q>V 
~OQ> Ho$ A§VJ©V H$‘ ì¶¶ Ho$ H$maU eof am{e ñdÀN> 
^maV H$mof ‘| A§V[aV H$a Xr JB© h¡& 

(g¥pîQ>amO Aå~ð>)           (AmZ§X qgh)
AÜ¶j-gh-à~§Y {ZXoeH$                    ‘w»¶ {dÎmr¶ A{YH$mar
Ed§ grEgAma g{‘{V Ho$ AÜ¶j                                           
S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

7.  {nN>bo VrZ {dÎmr¶ dfm] Ho$ {bE Aà¶wº$ H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd am{e H$m {ddaU: 
7.   Details of Unspent Corporate Social Responsibility amount for the preceding three Financial Years: 

(` ‘|)/(in ₹)

am{e (` ‘|)
Amt (in `)

A§VaU H$s
VmarI

Date of
Transfer

Ymam 135(6) Ho$ 

A§VJ©V Aì¶{¶V 

grEgAma ImVo ‘| 

A§V[aV am{e (` ‘|)

Amt transferred 
to Unspent CSR 

Account u/s 
135(6) (in `)

eof am{e 

Aì¶{¶V 

grEgAma ImVo 

‘| Ymam 135(6) 

Ho$ A§VJ©V

(` ‘|)

Balance Amt 
in Unspent 

CSR) 
Account u/s 
135(6) (in `)

{dÎmr¶ df© ‘| ì¶¶ H$s 

JB© am{e (` ‘|) 

Amt Spent in the 
Financial Year 

(in `) 

Ymam 135(5) Ho$ Xÿgao 

àmdYmZ Ho$ AZwgma AZwgyMr 

VII Ho$ A§VJ©V {Z{X©îQ> {Z{Y 

‘| A§V[aV H$s JB© am{e, ¶{X 

H$moB© hmo

Amt transferred to a 
Fund as specified 

under Schedule VII as 
per 2nd provison to 
Section 135(5), if any

AJbo {dÎmr¶ dfm] ‘| 

ì¶¶ H$s OmZo dmbr 

eof am{e (` ‘|)

Amt remaining 
to be spent in 
succeeding 

Financial Years 
(in `)

H$‘r, ¶{X H$moB© hmo

Deficiency, if any

{nN>bm {dÎmr¶ 

df© (df©)

Preceding 
Financial 
Year (s)

H«$. g§.

S.No.

8. Whether any capital assets have been created or acquired 
through Corporate Social Responsibility amount spent in 
the Financial Year: No

9. Specify the reason(s), if the company has failed to spend 
two percent of the average net profit:

 • `14,22,01,663/- pertains to Ongoing projects 
transferred to UCSR A/c; and

 • `2,77,01,914.51/- pertains to balance amount due to 
lower expenses under budget allocated for 
Administrative Expenses transferred to Swachh 
Bharat Kosh.

(Sristiraj Ambastha) (Anand Singh)
Chairman-cum-Managing Director Chief Financial Officer
& Chairman of the CSR Committee                         
DIN 10375617

Place: Mumbai
Date: May 27, 2025

 1   {d d 2023-2024 2,54,64,773 eyÝ¶/Nil {d d 24-25:  1,80,373.20 26/04/2024 eyÝ¶/Nil eyÝ¶/Nil

     2,54,64,773
  FY 2023-2024   FY 24-25:    
     2,54,64,773

 2 {d d 2022-23 1,51,22,500 eyÝ¶/Nil {d d 23-24:  3,68,662.44 21/04/2023 eyÝ¶/Nil eyÝ¶/Nil

     1,51,22,500
  FY 2022-23   FY 23-24:   
     1,51,22,500

 3 {d d 2021-22 38,56,000 eyÝ¶/Nil {d d 22-23: 8,93,195 11/05/2022 eyÝ¶/Nil eyÝ¶/Nil

     38,56,000
  FY 2021-22   FY 22-23:  
     38,56,000

1  2 3 4 5 6  7 8
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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Annexure III

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

A BRIEF OUTLINE OF THE COMPANY’S CORPORATE SOCIAL 
RESPONSIBILITY (CSR) POLICY, INCLUDING OVERVIEW OF 
PROJECTS OR PROGRAMMES UNDERTAKEN 

The Company has adopted the revised guidelines issued by 
the Department of Public Enterprises (DPE) on CSR in 2014 
and has a Board - approved CSR policy. A CSR Committee of 
the Board has been constituted to monitor the CSR initiatives 
of the Company. An aggregate amount of ₹30.77 crore 
(₹30,77,41,568.69) was spent on CSR activities of the 
Company during the FY 2024-25. Further, allocation of ₹14.22 
crore (₹14,22,01,663.00) has been made in the Unspent CSR 
(UCSR) account for the projects already initiated during the FY 
2024-25 and an amount of ₹2.77 crore (₹2,77,01,914.51) has 
been paid to the Swachh Bharat Kosh (SBK) for the FY 
2024-25.

The Company made a commitment of ₹10 crore for the FY 
2024-25 for Aspirational District, Rajgarh, Madhya Pradesh 
and approved the three CSR proposals to be implemented in 
Rajgarh i.e., (i) Strengthening of 36 Delivery Points in 6 Blocks 
– Rajgarh, Khilchipur, Jirapur, Biaora, Narsinghgarh and 
Sarangpur of Rajgarh; (ii) Facility Upgradation at Government 
District Hospital, Rajgarh; and (iii) Facility Updation at Nutrition 
Rehabilitation Centres (NRC), Post-Mortem (PM) rooms, Civil 
Hospitals, Community Health Centres (CHCs) and Primary 
Health Centres (PHCs) of Rajgarh District. The Company has 
continued its CSR support towards Transforming M-Ward 
Project i.e., M-Power Library and Study Centre in Mumbai, 
M-Ward through the Tata Institute of Social Sciences (TISS).  
M-Power offers students a library stocked with different 
textbooks of all streams (Arts, Science, Commerce). It also 
has books to aid preparation for competitive examinations like 
MPSC, UPSC, NEET, etc.  The library not only caters to satisfy 
the academic needs of the students but also includes 
magazines and journal subscriptions, newspapers in multiple 
languages and collection of fiction books to foster general 
reading and learning habits among students.

The Company’s major implementation partners for CSR 
activities of the FY 2024-25 are the Office of the District 
Collector, Rajgarh, Madhya Pradesh (Aspirational District), the 
TATA Institute of Social Sciences (TISS), Tata Memorial 
Hospital, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, Akshaya Patra Foundation, Manav 
Vikas Sansthan, National Backward Classes Finance and 
Development Corporation (NBCFDC), CKS foundation, 
Leprosy Mission Trust of India, Vivekananda Kendra 
Arunachal Pradesh Trust, FICCI through Implementing Agency 
– Centre for Cellular and Molecular Platforms C-CAMP, 
Student Experience in Inter-State Living (SEIL), Vishwa Maitri 
Foundation and National Institute of Mental Health and Neuro 

AZwb¾H$ III 

H$m°nm}aoQ> gm‘m{OH$ CÎmaXm{¶Ëd (gr Eg Ama) na dm{f©H$ [anmoQ>©

H§$nZr H$s H$m°nm}aoQ> gm‘m{OH$ CÎmaXm[`Ëd (gr Eg Ama) nm°{bgr H$m 
g§{já {ddaU, {Og‘| n[a¶moOZmAm| AWdm H$m¶©H«$‘m| H$m AdbmoH$Z 
em{‘b h¡ 

H§$nZr Ûmam 2014 ‘| gr Eg Ama na gmd©O{ZH$ CÚ‘ {d^mJ
(S>r nr B©) Ûmam Omar g§emo{YV {Xem{ZX}em| H$mo AnZm¶m J¶m h¡ Ed§ 
BgH$s {ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV gr Eg Ama nm°{bgr h¡& H§$nZr 
H$s grEgAma nhbm| H$s {ZJamZr Ho$ {bE {ZXoeH$ ‘§S>b H$s EH$ 
grEgAma g{‘{V J{R>V H$s JB© h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
H§$nZr H$s gr Eg Ama J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> 
(`30,77,41,568.69) H$s am{e ì¶¶ H$s JB©& BgHo$ A{V[aº$, {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ nhbo go àma§^ H$s JB© n[a¶moOZmAm| Ho$ {bE 
Aà¶wº$ gr Eg Ama (¶y gr Eg Ama) ImVo ‘| `14.22 H$amo‹S> 
(`14,22,01,663.00) H$m Amd§Q>Z {H$¶m J¶m h¡ Ed§ {dÎmr¶ df© 
2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg ~r Ho$) H$mo `2.77 H$amo‹S> 
(`2,77,01,914.51) H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

H§$nZr Ûmam AmH$m§jr {Obm, amOJ‹T>, ‘Ü¶ àXoe Ho$ {bE {dÎmr¶ df© 
2024-25 Ho$ {bE `10 H$amo‹S> H$s à{V~ÕVm OVmB© JB© Ed§ amOJ‹T> ‘| 
bmJy {H$E OmZo dmbo VrZ gr Eg Ama àñVmdm|, AWm©V (i) amOJ‹T> Ho$ 6 
ãbm°H$m| - amOJ‹T>, {IbMrnwa, Oramnwa, ã¶mdam, ZaqghJ‹T> Ed§ gma§Jnwa 
‘| 36 {S>brdar nm°B§Q²>g H$mo ‘O~yV H$aZm; (ii) gaH$mar {Obm AñnVmb, 
amOJ‹T> ‘| gw{dYm CÞ¶Z; VWm (iii) amOJ‹T> {Obo Ho$ nmofU nwZdm©g H|$Ðm| 
(EZ Ama gr), nmoñQ>‘mQ>©‘ (nr E‘) H$jm|, {g{db AñnVmbm|, 
gm‘wXm{¶H$ ñdmñÏ¶ H|$Ðm| (gr EM gr) Am¡a àmW{‘H$ ñdmñÏ¶ H|$Ðm|
(nr EM gr) ‘| gw{dYm AÚVZ H$mo ‘§Oyar Xr JB©& H§$nZr Ûmam Q>mQ>m 
B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ O[aE ‘w§~B©, 
E‘-dmS>© ‘| Q´>m§g\$m°{‘ªJ E‘-dmS>© n[a¶moOZm AWm©V E‘-nmda bmB~«oar 
Ed§ ñQ>S>r g|Q>a Ho$ {bE AnZm gr Eg Ama g‘W©Z Omar aIm J¶m h¡& 
E‘-nmda N>mÌm| H$mo g^r {df¶m| (H$bm, {dkmZ, dm{UÁ¶) H$s {d{^Þ 
nmR>çnwñVH$m| go gwg{‚mV EH$ nwñVH$mb¶ àXmZ H$aVm h¡& Bg‘| 
E‘nrEggr, ¶ynrEggr, EZB©B©Q>r Am{X à{V¶moJr narjmAm| H$s V¡¶mar ‘| 
ghm¶Vm Ho$ {bE nwñVH|$ ^r h¢& nwñVH$mb¶ Ho$db N>mÌm| H$s e¡j{UH$ 
Amdí¶H$VmAm| H$mo nyam Zht H$aVm h¡, A{nVw Bg‘| N>mÌm| Ho$ ~rM 
gm‘mÝ¶ n‹T>Zo Ed§ grIZo H$s AmXVm| H$mo àmoËgmhZ XoZo Ho$ {bE n{ÌH$mE§ 
VWm OZ©b gXñ¶Vm, H$B© ^mfmAm| ‘| g‘mMma nÌ Ed§ H$Wm nwñVH$m| H$m 
g§J«h ^r em{‘b h¡&

{dÎmr¶ df© 2024-25 H$s gr Eg Ama J{V{d{Y¶m| Ho$ {bE H§$nZr Ho$ 
à‘wI H$m¶m©Ýd¶Z gmPoXma h¢ {Obm H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ 
àXoe (AmH$m§jr {Obm), Q>mQ>m gm‘m{OH$ {dkmZ g§ñWmZ (Q>r AmB© Eg 
Eg), Q>mQ>m ‘o‘mo[a¶b AñnVmb, gwb^ B§Q>aZoeZb gmoeb g{d©g 
Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, Aj¶ nmÌ \$mC§S>oeZ, ‘mZd {dH$mg 
g§ñWmZ, amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r 
gr), gr Ho$ Eg \$mC§S>oeZ, ^maVr¶ Hw$ð> {‘eZ Q´>ñQ>, {ddoH$mZ§X H|$Ð 
AéUmMb àXoe Q´>ñQ>, H$m¶m©Ýd¶Z EO|gr Ho$ O[aE {\$¸$s - H$mo{eH$s¶ 
Ed§ AmU{dH$ Ord{dkmZ Ho$ÝÐ ßboQ>\$m°‘© gr-H¢$n, ñQy>S>|Q> E³gnr[a¶§g 

BZ B§Q>a-ñQ>oQ> {bqdJ (EgB©AmB©Eb), {díd ‘¡Ìr \$mC§S>oeZ Am¡a amîQ´>r¶ 
‘mZ{gH$ ñdmñÏ¶ Am¡a V§{ÌH$m {dkmZ g§ñWmZ& ñdmñÏ¶ XoI^mb, nmofU, 
{ejm Am¡a H$m¡eb {dH$mg, geñÌ goZm P§S>m {Xdg H$mof, àYmZ‘§Ìr 
B§Q>Z©{en ¶moOZm Am¡a ñdÀN> ^maV H$mof Ho$ {bE ¶moJXmZ Ho$ joÌ ‘| H$B© 
nhb H$s JB© h¢&

H§$nZr Ûmam Q>mQ>m ‘o‘mo[a¶b AñnVmb, ‘w§~B© ‘| 100 Oê$aV‘§X H¢$ga 
amo{J¶m| Ho$ {bE CÞV àmoQ>m°Z ~r‘ Woaonr ‘| ghm¶Vm H$s JB©& H§$nZr Ûmam 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘ (EZ ~r gr E\$ S>r gr) Ho$ 
gh¶moJ go N>ÎmrgJ‹T>, PmaI§S> Ed§ Amo{S>em Ho$ {Obm| ‘| {gH$b gob 
amoJ H$s Om§M Ed§ ñH«$sqZJ ‘| gh¶moJ {X¶m J¶m h¡& H§$nZr AnZr gr 
Eg Ama nhb Ho$ A§VJ©V ‘mZd {dH$mg g§ñWmZ Ho$ O[aE X{jU {Ìnwam 
Ed§ J§JQ>moH$ ‘| ñdmñÏ¶ EQ>rE‘ ‘erZm| H$s ñWmnZm ‘| gh¶moJ H$a ahr 
h¡& H§$nZr Ûmam ^wdZoída, R>mUo Ed§ H$ë¶mU ‘| Bbop³Q´>H$ ImÚ {dVaU 
dmhZ CnbãY H$amH$a Aj¶ nmÌ ‘Ü¶m• ^moOZ H$m¶©H«$‘ H$mo g‘W©Z 
{X¶m J¶m& H§$nZr Ûmam ñQ>mQ>©An ‘hmHw§$^ 2025 Ho$ A§VJ©V ñQ>mQ>©An 
‘hmaWr M¡b|O Ho$ {bE H$m¶m©Ýd¶Z EO|gr - H$mo{eH$s¶ Ed§ AmU{dH$ 
Ord{dkmZ Ho$ÝÐ ßboQ>\$m°åg© gr-H¢$n Ho$ O[aE {\$¸$s H$mo gr Eg Ama 
g‘W©Z àXmZ {H$¶m J¶m& BgHo$ A{V[aº$, Ho$ÝÐr¶ g¡{ZH$ ~moS>© Ho$ O[aE 
^maVr¶ ajm godmAm| Ho$ ^yVnyd© g¡{ZH$m| Ho$ H$ë¶mU hoVw geñÌ goZm 
P§S>m {Xdg H$mof (E E\$ E\$ S>r E\$) ‘| `2 H$amo‹S> én¶o H$m ¶moJXmZ 
{X¶m J¶m& H§$nZr Ûmam {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H$m°nm}aoQ> 
‘m‘bm| Ho$ ‘§Ìmb¶ H$s nrE‘ B§Q>Z©{en ¶moOZm Ho$ {bE g‘W©Z {dñVm[aV 
{H$¶m J¶m&

1. H§$nZr H$r grEgAma nm°{bgr H$r g§{já ê$naoIm

 i. g§JR>Z _o§ g^r ñVamo§ na ~‹T>r hwB© à{V~ÕVm gw{Z{üV 
H$aZm, {Oggo AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo _mÝ`Vm 
XoVo hwE, Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go pñWa 
VarHo$ go AnZm ì`dgm` g§Mm{bV {H$`m Om gHo$&

 ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_ MbmZm, {OZgo 
BgHo$ {d{^Þ H$m`m©b`mo§ _o§ VWm BgHo$ g_rn Ho$ g_wXm`mo§ 
H$mo bm^ àmá hmo VWm ñWmZr` bmoJmo§ Ho$ OrdZ H$r 
JwUdÎmm Ed§ H$ë`mU _o§ d¥{Õ hmo&

 iii. g_mO Ho$ H$_Omoa, H$_-gw{dYm àmá Ed§ hm{eE na n‹So> 
dJmoª H$mo geº$ ~ZmZo, dmbr J{V{d{Y`mo§ H$mo {H«$`mpÝdV 
H$aZm&

 iv. AnZr grEgAma nhbmo§ Ho$ O{aE {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm VWm EH$ 
H$m°nmo©aoQ> BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ VWm 
gm_m{OH$ ê$n go {Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ 
ghm`Vm H$aZm&

Sciences. A number of initiatives have been undertaken in the 
fields of health care, nutrition, education and skill 
development, contribution towards the Armed Forces Flag Day 
Fund, Prime Minister’s Internship Scheme and Swachh Bharat 
Kosh. 

The Company supported the advanced proton beam therapy 
for 100 needy cancer patients at Tata Memorial Hospital, 
Mumbai. The Company has supported the Screening and 
Testing of Sickle Cell Disease in the districts of Chhattisgarh, 
Jharkhand and Odisha in collaboration with National Backward 
Classes Finance and Development Corporation (NBCFDC). 
The Company under its CSR initiatives is supporting the 
installation of health ATM machines in South Tripura and 
Gangtok through Manav Vikas Sansthan. The Company 
supported the Akshay Patra Midday Meal Programme by 
providing electric food delivery vehicles in Bhubaneshwar, 
Thane and Kalyan. The Company extended CSR support to 
FICCI through Implementing Agency – Centre for Cellular and 
Molecular Platforms CCAMP for Startup MahaRathi Challenge 
under Startup Mahakumbh 2025. Further, a contribution of `2 
crore was made to the Armed Forces Flag Day Fund (AFFDF) 
towards Welfare of Ex-Servicemen of the Indian Defence 
Services through Kendriya Sainik Board. The Company 
extended support towards the PM Internship Scheme of 
Ministry of Corporate Affairs during the FY 2024-25.

1.  Brief outline on CSR Policy of the Company:

  i. To ensure an increased commitment at all levels, in 
the organization, to operate its business in an 
economically, socially and environmentally 
sustainable manner, while recognizing the interests 
of all its stakeholders.

  ii. To directly/indirectly take up programs that benefit 
the communities in and around its various offices 
that enhance the quality of life and well-being of the 
locals. 

  iii. To implement activities that empower the weaker, 
less privileged and marginalized sections of the 
society.

  iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.
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lr g¥{ïamO Aå~ð, A à {Z, B©grOrgr {b{_Qo>S>, Zar_Z 
nm°B§Q> emIm Ho$ nm°{bgr YmaH$ _ogg© Anma B§S>ñQ´>rO 
{b{_Qo>S> H$mo `10.13 H$amo‹S> én`o H$m Xmdm MoH$ gm¢nVo 
hwE&

Shri Sristiraj Ambastha, CMD, ECGC Ltd. 
handing over a claim cheque of `10.13 crore to 
policyholder M/s Apar Industries Ltd. of Nariman 
Point Branch.

Jw‹S>Jm§d emIm Ûmam nm°{bgr YmaH$ _ogg© _m°So>bo_m 
EŠgnmoQ²>g© àmBdoQ> {b{_Qo>S> H$mo `6.45 H$amo‹S> én`o H$m 
Xmdm MoH$ ^wJVmZ {H$`m J`m&

The claim cheque of `6.45 crore paid to 
policyholder M/s Modelama Exports Pvt Ltd by 
Gurgaon Branch.

lr_Vr {ede§H$ar E_, C _ à Ed§ joÌr` à~§YH$ 
(X{jUr joÌ) ~¢Jbmoa emIm Ho$ nm°{bgr YmaH$ _ogg© 
{gëda H«o$ñQ> H$mo `10 H$amo‹S> én`o H$m Xmdm MoH$ gm¢nVo 
hwE&

Mrs. Sivasankari M, DGM & Regional Manager 
(Southern Region) handing over a claim cheque of 
`10 crore to policyholder M/s Silver Crest of 
Bangalore Branch.
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nm°{bgr YmaH$ _¡{Q´>Šg Šbmo{X§J àmBdoQ> {b{_Qo>S> H$mo ZB© 
{X„r emIm Ûmam `10.72 H$amo‹S> én`o H$m Xmdm MoH$ 
^wJVmZ {H$`m J`m&

Claim cheque of `10.72 crore paid to 
policyholder, M/s Matrix Clothing Pvt Ltd by New 
Delhi Branch.

lr ZraO Jwám, Cn _hmà~§YH$ Ed§ joÌr` à~§YH$
(nydu joÌ), B©grAmB©~r ajm Ho$ A§VJ©V ` 7.44 H$amo‹S> 
én`o H$m MoH$ B§{S>`Z ~¢H$, H$mobH$mVm Ho$ _hmà~§YH$ lr 
amOoe Hw$_ma {g§h H$mo gm¢nVo hwE&

Shri Niraj Gupta, DGM and Regional Manager 
(Eastern Region) handing over a cheque of ` 7.44 
crore under ECIB cover to Shri Rajesh Kumar 
Singh, GM, Indian Bank, Kolkata.

B§Xm¡a emIm Ûmam nm°{bgr YmaH$, BH$mo JmoëS> Ý`yQ´>r E§S> 
Am°J}{ZŠg EbEbnr H$mo `6.02 H$amo‹S> én`o H$m Xmdm MoH$ 
^wJVmZ {H$`m J`m&

Claim cheque of `6.02 crore paid to policyholder,
M/s Eco Gold Nutri and Organics LLP by Indore 
Branch. 
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‘Ek Ped Maa Ke Naam’, plantation drive activity carried out under Swachhata Hi Sewa 2024 Campaign.

"EH$ no‹S> _m± Ho$ Zm_', ñdÀN>Vm hr godm 2024 A{^`mZ Ho$ A§VJ©V nm¡YmamonZ A{^`mZ J{V{d{Y&

lr gmHo$V Hw$_ma, ghm`H$ _hmà~§YH$ Ed§ emIm à~§YH$ 
(Ah_Xm~mX emIm) ~¢H$ Am°\$ ~‹S>m¡Xm, Ah_Xm~mX H$mo 
B©grAmB©~r ajm Ho$ A§VJ©V `6.57 H$amo‹S> én`o H$m MoH$ 
gm¢nVo hwE&

Shri Saket Kumar, AGM & Branch Manager 
(Ahmedabad Branch) handing over cheque of 
`6.57 crore under ECIB cover to Bank of Baroda, 
Ahmedabad.
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n{a{eï II go AZwb¾H$ III
Appendix II to Annexure III

grEgAma n{a`moOZm H$m à^md _yë`m§H$Z AÜ``Z: gaH$mar _o{S>H$b H$m°boO Ed§ AñnVmb (OrE_grEM), {Vénya _o§ H¡$§ga XoI^mb n{a`moOZm
 OrnrgrEb H§$gpëQ§>J g{d©goO {b{_Qo>S> Ûmam à^md AmH$bZ {anmoQ©> gmam§e&

IMPACT ASSESSMENT FOR COMPANY’S CSR INITIATIVE AT ‘GOVERNMENT MEDICAL COLLEGE AND HOSPITAL (GMCH),
TIRUPPUR’: IMPACT ASSESSMENT REPORT SUMMARY BY GPCL CONSULTING SERVICES LTD.

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

ECGC LIMITED
(A Government of India Enterprise)

A§{V_ {anmoQ©>
grEgAma n{a`moOZm H$m à^md _yë`m§H$Z AÜ``Z 

"gaH$mar _o{S>H$b H$m°boO Am¡a AñnVmb (OrE_grEM), 
{Vénya _o§ H¡$§ga XoI^mb n{a`moOZm'

amoQ>ar àmB_ Q´>ñQ> Ho$ gh`moJ go B©grOrgr {b{_Qo>S> Ûmam 
{dÎm nmo{fV EH$ grEgAma nhb

gaH$mar _o{S>H$b H$m°boO Ed§ AñnVmb, {Vénya Ûmam H$m`m©pÝdV

 àñVwVH$Vm©:

Or nr gr Eb H§$gpëQ§>J g{d©gog {b{_Qo>S> 
_oH$a Moå~g© IV, 8dr _§{Ob, Zar_Z nm°B§Q>, _w§~B© 400021 ^maV,

B©-_ob: gcs@gpcl.in; do~: www.gpcl.in
_B© 2025

FINAL REPORT
IMPACT ASSESSMENT STUDY OF CSR PROJECT
‘Cancer Care Project at Government Medical 

College and Hospital (GMCH), Tiruppur’

A CSR Initiative funded by ECGC Limited,
in association with Rotary Prime Trust

Implemented by - Government Medical College 
and Hospital, Tiruppur

Submitted by:

GPCL Consulting Services Limited
Maker Chamber IV, 8th Floor, Nariman Point, 

Mumbai 400021 INDIA
Email: gcs@gpcl.in; Web: www.gpcl.in

May 2025

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)
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H$m`©H$mar gmam§e

{anmoQ©> _o§ {Vénwa pñWV gaH$mar _o{S>H$b H$m°boO Ed§ AñnVmb 
(OrE_grEM) _o§ {Z_m©UmYrZ H¡$§ga Ho$`a go§Q>a Ho$ à^md H$m AmH$bZ 
àñVwV {H$`m J`m h¡, {Ogo B©grOrgr {b{_Qo>S>, amoQ>ar àmB_ Q´>ñQ> VWm 
V{_bZmSw> gaH$ma H$r gmd©O{ZH$-{ZOr CnH«$_mo§ H$r ^mJrXmar Ho$ 
_mÜ`_ go {dÎm nmo{fV {H$`m Om ahm h¡& `h nhb J¡a-g§H$«_UH$mar 
amoJmo§, {deof ê$n go H¡$§ga Ho$ ~‹T>Vo ^ma dmbo {µObo _o§ EH$ ì`mnH$ H¡$§ga 
XoI^mb gw{dYm ñWm{nV H$aHo$ ñdmñÏ` àUm{b`mo§ H$r J§^ra H$_r H$mo Xya 
H$aZo H$m à`mg H$aVr h¡&

V{_bZmSw> Cƒ _hm_mar {dkmZ g§H«$_U dmbo amÁ`mo§ _o§ go EH$ h¡, Ohm§ 
2016 VH$ J¡a-g§H$«_UH$mar amoJmo§ (EZgrS>r) Ho$ AYrZ Hw$b amoJ ^ma _o§ 
65.3% {hñgm Wm& Bg ^ma _o§ H¡$§ga H$m _hËdnyU© `moJXmZ h¡, {Og_o§ 
à{V 100,000 OZg§»`m na 86.4 H$r Am`w-_mZH$rH¥$V KQ>Zm Xa VWm 
à{V 100,000 na 60.34 H$r _¥Ë`w Xa h¡& gd}jU Ho$ AZwgma, {Vénwa 
{Obo _o§, Ohm± 2024 _o§ 5,000 go A{YH$ H¡$§ga amoJr ~VmE JE VWm 
1,500 go A{YH$ _m_bmo§ H$m OrE_grEM _o§ BbmO {H$`m J`m, dhm± 
{H$\$m`Vr Am°ÝH$mobm°Or go g§~pÝYV AmYma ^yV g§aMZm H$m A^md h¡, 
{deof ê$n go ao{S>`moWoaonr Ho$ {bE& `h AŠga amo{J`mo§ H$mo, Á`mXmVa 
Am{W©H$ ê$n go H$_Omoa g_yhmo§ H$mo H$mo`§~Qy>a AWdm nwSw>Moar Odmh>abmb 
ñZmVH$moÎma {M{H$Ëgm {ejm Ed§ AZwg§YmZ g§ñWmZ (OoAmB©nrE_B©Ama) 
Ho$ O¡go AñnVmbmo§ _o§ {M{H$Ëgm hoVw 3 gàmh VH$ B§VµOma H$aZo Ed§ 50 
{H$bmo_rQ>a go A{YH$ H$r `mÌm H$aZo Ho$ {bE _O~ya H$aVm h¡&

Bg H$_r H$mo nyU© H$aZo Ho$ {bE, {Vénwa H¡$§ga Ho$§Ð n{a`moOZm H$r 
g§H$ënZm Xmo MaUmo§ _o§ H$r JB© Wr, {Og_o§ _yb^yV g§aMZm Ho$ {dH$mg Ho$ 
gmW-gmW CnH$aUmo§ H$r IarX Ed§  X¡{ZH$ EH$rH$aU H$mo ^r em{_b 
{H$`m J`m& nhbo MaU _o§ EH$ g_{n©V ao{S>`moWoaonr BH$mB© em{_b h¡ 
{Og_o§ EH$ br{Z`a EŠgobaoQ>a (Eb AmB© EZ E gr) VWm  ghm`H$ 
godmE± em{_b h¢, O~{H$ Xygao MaU _o§ EH$ Mma-_§{Obm H¡$§ga XoI^mb 
gw{dYm em{_b h¡ {Og_o§ ~mø amoJr nam_e©, H$r_moWoaonr, {ZXmZ (nr B© 
Q>r, gr Q>r), eë` {M{H$Ëgm Ed§ A§V…amoJr XoI^mb {d^mJ em{_b h¢& 
n{a`moOZm H$r AZw_m{ZV Hw$b bmJV `97 H$amo‹S> h¡, {Og_o§ go dV©_mZ 
MaU Ho$ AYrZ `16.5 H$amo‹S> nhbo hr OwQ>mE Om MwHo$ h¢&

_B© 2025 VH$ hwB© à_wI àJ{V _o§ {ZåZ{b{IV em{_b h¢:

 • ao{S>`moWoaonr ~§H$a H$m 70% go A{YH$ {Z_m©U nyU© hmo MwH$m h¡, 
{Og_o§ Eb AmB© EZ E gr nhbo hr IarX {b`m J`m h¡ VWm 
gmBQ> na Cgo g§J«{h>V {H$`m Om MwH$m h¡&

 • g{O©H$b {WEQ>a, AmB© gr ̀ y, gm_mÝ` dmS©>, S>m`¾mopñQ>H$ BH$mB`mo§ 
Am¡a ao{S>`moWoaonr H$jmo§ H$mo EH$ b§~dV µOmoZ boAmCQ> _o§ 
g_m`mo{OV H$aZo dmbr âbmoa ßbmZ H$mo A§{V_ ê$n XoZm&

 • na_mUw D$Om© {Z`m_H$ ~moS©> (EB©Ama~r) VWm  V{_bZmSw> 
_o{S>H$b g{d©goO H$m°nmo©aoeZ {b{_Qo>S> (Q>rEZE_Eggr) Ho$ gmW 
_yb^yV g§aMZm Ed§ CnH$aUmo§ Ho$ {bE AZw_moXZ à{H«$`mYrZ h¡& 

 • Cƒ-D$Om© ao{S>`moWoaonr àUm{b`mo§ (LINAC, Co-60 ~«¡H$rWoaonr), 
Jm_m H¡$_am VWm grQ>r {g_wboQ>a H$r IarX `moOZm, Z¡Xm{ZH$ 
ñdrH$m`©Vm H$mo gw{Z{üV H$aZo Ed§ Anì`` H$mo H$_ H$aZo Ho$ {bE 
MaU~Õ Zr{V&

 • Kaoby Ed§ A§Vam©ï´>r` _m°S>çyb Ho$ {bE CnH$aU {Z_m©VmAmo§ Ho$ 
gh`moJ go, g§a{MV ñQ>m\$ à{ejU àJ{V na h¡&

Executive Summary

The report presents an impact assessment of the Cancer 
Care Center under development at Government Medical 
College and Hospital (GMCH), Tiruppur, funded through a 
public-private partnership involving ECGC Ltd., Rotary Prime 
Trust and the Government of Tamil Nadu. The initiative 
addresses a critical health systems gap by establishing a 
comprehensive cancer care facility in a district with a growing 
burden of non-communicable diseases, particularly cancer.

Tamil Nadu is among the states experiencing a high 
epidemiological transition, where non-communicable 
diseases (NCDs) accounted for 65.3% of the total disease 
burden as of 2016. Cancer remains a significant contributor to 
this burden, with an age-standardized incidence rate of 86.4 
per 100,000 population and a mortality rate of 60.34 per 
100,000. As per the survey, Tiruppur district, with over 5,000 
cancer patients reported in 2024 and more than 1,500 cases 
treated at GMCH, lacks affordable oncology infrastructure, 
particularly for radiotherapy. This often compels patients, 
mostly from economically vulnerable groups to travel over 50 
kilometres to tertiary hospitals in Coimbatore or Puducherry 
[Jawaharlal Institute of Postgraduate Medical Education and 
Research (JIPMER)], facing treatment delays of up to 3 weeks 
and increased out-of-pocket expenditure (OOPE).

To address this gap, the Tiruppur Cancer Center project was 
conceptualized in two phases, combining infrastructure 
development with equipment procurement and clinical 
integration. Phase I includes a dedicated radiotherapy unit 
with a Linear Accelerator (LINAC) and support services, while 
Phase II involves a four-storey cancer care facility with 
departments for outpatient consultation, chemotherapy, 
diagnostics (PET, CT), surgery and inpatient care. The 
estimated total project cost is `97 crores, with `16.5 crores 
already mobilized under the current phase.

As of May 2025, key progress includes:

 • Completion of over 70% of the radiotherapy 
bunker, with LINAC already procured and stored 
on-site.

 • Finalization of floor plans accommodating 
surgical theatres, ICUs, general wards, 
diagnostic units and radiotherapy rooms in a 
vertically zoned layout. 

 • Approval processes for infrastructure and 
equipment underway with the Atomic Energy 
Regulatory Board (AERB) and Tamil Nadu 
Medical Services Corporation Limited (TNMSC).

 • Procurement planning for high-energy 
radiotherapy systems (LINAC, Co-60 
brachytherapy), gamma camera and CT 
simulators, phased strategically to ensure clinical 
readiness and reduce wastage.

 • Structured staff training in progress, with support 
from equipment manufacturers for domestic and 
international modules.
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_w»` {ZîH$f©

hmbm§{H$ Omar {Z_m©U H$m`© Ho$ H$maU Bg MaU _o§ n{a`moOZm Ho$ à^md 
H$mo grYo _mnm Zht Om gH$Vm h¡, na§Vw {hVYmaH$mo§ Ho$ gmjmËH$mamo§ Ho$ gmW 
{ÛVr`H$ So>Q>m {díbofU 

g{hV {_{lV-nÕ{V Ñ{ïH$moU H$m Cn`moJ H$aHo$ BgH$m AmH$bZ {H$`m 
J`m h¡&

_w»` {ZîH$fmoª _o§ {ZåZ{b{IV em{_b h¢:

 • dV©_mZ amo{J`mo§ _o§ ñVZ, {ga Ed§ JX©Z, _wI Ed§ \o$\$‹S>mo§ Ho$ H¡$§ga 
H$m Cƒ àgma&

 • H$r_moWoaonr VWm ao{S>`moWoaonr E{ngmoS> H$r AàË`j bmJV 
`46,868 à{V _mh AZw_m{ZV h¡, {Og_o§ AñnVmb _o§ ^Vu hmoZo 
na à{V E{ngmoS> `25,173 A{V{aº$ ì`` em{_b h¡& 

 • ao{S>`moWoaonr go g§~§{YV {dZmeH$mar ñdmñÏ` ì`` (gr EM B©) 
83.2% VH$ nhw±M J`m h¡, Omo amo{J`mo§ H$r {dÎmr` H$_µOmoar H$mo 
Xem©Vm h¡&

 • amoJr dV©_mZ godmAmo§ (gO©ar, H$r_moWoaonr) go H$mµ\$r g§Vwï h¢ VWm 
CnbãY hmoZo na ñWmZr` ñVa na ao{S>`moWoaonr Ed§ X¡{ZH$ godmAmo§ 
H$mo àmW{_H$Vm {X`m OmVm h¡&

{anmoQ©> _o§ H$B© J§^ra MwZm¡{V`mo§ H$r nhMmZ H$r JB© h¡, O¡go An`m©á 
Am°ÝH$mobm°Or ñQ>mµ\$, AñnVmb Ho$ {aH$m°S©> H$m gr{_V {S>{OQ>brH$aU, 
AZw_moXZ _o§ Zm¡H$aemhr H$r {db§~Vm Ed§ {M{H$Ëgm H$_©Mm{a`mo§ na 
n{aMmbZ g§~§Yr ^ma& hmbm±{H$, BZHo$ gmW Hw$N> _µO~yV H$maH$ ^r Ow‹So> 
h¢: gw{Z`mo{OV _yb^yV g§aMZm, MaU~Õ {dÎm nmofU, gaH$mar Zr{VJV 
g§aoIU VWm àYmZ_§Ìr OZ Amamo½` `moOZm (nrE_OoEdmB©) O¡gr 
`moOZmAmo§ Ho$ gmW BgH$m g§^m{dV EH$rH$aU&

{gµ\$m{aeo§

Bg _yë`m§H$Z _o§ Xr JB© {gµ\$m{aeo§ {dœ ñdmñÏ` g§JR>Z (S>ãë ỳ EM Amo) Ed§ 
AmB© E B© E Ho$ {Xem{ZX}emo§ na AmYm{aV h¢ VWm BZ_o§ {ZåZ{b{IV em{_b 
h¢:

 • g§a{MV ̂ Vu Ed§ à{ejU Ho$ _mÜ`_ go Am°ÝH$mobm°Or H$m`©~b H$mo 
_µO~yV H$aZm;

 • erK« {Z`m_H$ g§aoIU Ho$ _mÜ`_ go ao{S>`moWoaonr H$_re{Z§J H$mo 
gwì`dpñWV H$aZm;

 • {S>{OQ>b ñdmñÏ` à~§YZ gyMZm àUmbr (EM E_ AmB© Eg>) Ed§  
ao\$ab _mJmoª H$m Cn`moJ H$aVo hwE  godm {dVaU H$mo EH$rH¥$V 
H$aZm;

 • ñdmñÏ` ~r_m ajm Ed§ amoJr Zo{dJoeZ godmAmo§ Ho$ _mÜ`_ go 
AmCQ>-Am°\$-nm°Ho$Q> ì`` (Amo Amo nr B©) H$mo H$_ H$aZm

 • n{aUm_mo§ na ZµOa aIZo Ho$ {bE {ZJamZr VWm _yë`m§H$Z 
àUm{b`mo§ H$mo g§ñWmJV ~ZmZm;

 • VH$ZrH$r ghm`Vm Ed§ XrKm©d{Y pñWaVm Ho$ {bE gmPoXmar 
ñWm{nV H$aZm&

Key Findings

The impact of the project, although not directly measurable at 
this stage due to ongoing construction, has been assessed 
using a mixed-methods approach combining secondary data 
analysis with stakeholder interviews.

Key findings include:

•  High prevalence of breast, head and neck, oral and 
lung cancers among current patients.

• Indirect cost for chemotherapy and radiotherapy 
episodes estimated at `46,868 per month, with 
hospitalizations costing an additional `25,173 per 
episode.

• Catastrophic Health Expenditure (CHE) related to 
radiotherapy is as high as 83.2%, underscoring the 
financial vulnerability of patients.

• Patients report significant satisfaction with existing 
services (surgery, chemotherapy) and a strong 
preference for availing radiotherapy and diagnostics 
locally once available.

The report identifies several critical challenges such as 
inadequate oncology staffing, limited digitization of hospital 
records, bureaucratic delays in approvals and operational 
burden on existing medical staff. However, these are 
accompanied by strong enablers: well-planned infrastructure, 
phased funding, government policy alignment and potential 
integration with schemes like Pradhan Mantri Jan Arogya 
Yojana (PMJAY).

Recommendations:

Recommendations offered in this assessment are based on 
World Health Organization (WHO) and IAEA guidelines and 
include:

 • Strengthening the oncology workforce through 
structured recruitment and training;

 • Streamlining radiotherapy commissioning through early 
regulatory alignment;

 • Integrating service delivery using digitized Health 
Management Information System (HMIS) and referral 
pathways;

 • Reducing Out-of-Pocket Expenditure (OOPE) via health 
insurance coverage and patient navigation services

 • Institutionalizing monitoring and evaluation systems for 
outcome tracking;

 • Establishing partnerships for technical support and 
long-term sustainability.
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The Cancer Care Center at GMCH Tiruppur, once operational, 
is expected to become a regional referral hub, serving not just 
Tiruppur but also neighboring districts like Erode, Nilgiris, 
Karur and Dindigul. By reducing treatment delays, financial 
burden and care discontinuity, the project aligns with
India’s National Health Policy 2017 goal of reducing 
premature mortality from cancer by 25% by 2025. It also 
offers a replicable model for public–CSR collaboration in 
decentralizing specialized health services.

This report concludes that while the project is currently in its 
preparatory phase, it is a well-strategized, high-impact 
initiative with the potential to significantly transform cancer 
care access and equity in Tamil Nadu.
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Or E_ gr EM {Vénwa EH$ ~ma _o§ H¡$§ga XoI^mb Ho$§Ð Ho$ Ama§^ hmo OmZo 
na, EH$ joÌr` ao\$ab Ho$§Ð ~ZZo H$r g§^mdZm h¡, {OgHo$ _mÜ`_ go Z 
Ho$db {Vénwa A[nVw BamoS>, Zrb{Jar, H$ê$a Ed§ S§>S>rJwb O¡go n‹S>mogr 
{Obmo§ H$mo ^r godm àXmZ H$r OmEJr& CnMma _o§ {db§~, {dÎmr` ~moP Ed§ 
XoI^mb _o§ éH$mdQ> H$mo H$_ H$a, `h n{a`moOZm ^maV H$r amï´>r` 
ñdmñÏ` Zr{V 2017 Ho$ bú` Ho$ AZwê$n hmoJr {OgHo$ AYrZ 2025 VH$ 
H¡$§ga go hmoZo dmbr Agm_{`H$ _¥Ë`w Xa H$mo 25% VH$ H$_ {H$E OmZo 
H$r g§^mdZm h¡& `h {d{eï ñdmñÏ` godmAmo§ Ho$ {dHo$§ÐrH$aU _o§ 
gmd©O{ZH$-grEgAma gh`moJ Ho$ {bE EH$ AZwH$aUr` _m°S>b ^r àñVwV 
H$aVr h¡&

Bg {anmoQ©> H$m {ZîH$f© h¡ {H$ `Ú{n `h n{a`moOZm dV©_mZ _o§ AnZr 
àma§{^H$ AdñWm _o§ h¡, `h EH$ gw-Zr{VH$, Cƒ-à^md dmbr nhb h¡, 
{Og_o§ V{_bZmSw> _o§ H¡$§ga XoI^mb H$r nhw±M Ed§ gmPoXmar _o§ _hËdnyU© 
n{adV©Z bmZo H$r j_Vm h¡&

"AmH$m§jr {Obm, amOJ‹T>, _Ü` àXoe' _o§ H§$nZr H$r grEgAma nhbmo§ 
H$m à^md

_yë`m§H$Z: OrnrgrEb H§$gpëQ§>J g{d©goO {b{_Qo>S> Ûmam à^md 
_yë`m§H$Z {anmoQ©> gmam§e

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

A§{V_ {anmoQ©> 
"3 grEgAma n{a`moOZmAmo§' H$m à^md AmH$bZ AÜ``Z

1. 200 gaH$mar ñHy$bmo§ _o§ ñ_mQ©> H$jmE± ñWm{nV H$aZm

2. 30 gaH$mar ñHy$bmo§ _o§ {dkmZ à`moJembmE± ñWm{nV H$aZm

3. _Ü` àXoe Ho$ amOJ‹T> {Obo Ho$ Oramnwa ãbm°H$ _o§ 313
    Am§JZdm‹S>r Ho$§Ðmo§ H$mo ~w{Z`mXr T>m±Mm àXmZ H$aZm

B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ grEgAma nhb,
H$m`m©pÝdV - {Obm àemgZ, amOJ‹T> {Obm,

_Ü` àXoe

 àñVwVH$Vm©:

Or nr gr Eb H§$gpëQ§>J g{d©gog {b{_Qo>S> 
_oH$a Moå~g© IV, 8dr _§{Ob, Zar_Z nm°B§Q>,

_w§~B© 400021 ^maV,
B©-_ob : gcs@gpcl.in; do~:www.gpcl.in

_B© 2025
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H$m`©H$mar gmam§e

`h EH$rH¥$V à^md AmH$bZ {anmoQ©> {dÎmr` df© 2023-2024 Ho$ Xm¡amZ 
B©grOrgr {b{_Qo>S> (B©grOrgr) Ûmam {dÎm nmo{fV Ed§ _Ü` àXoe Ho$ 
amOJ‹T> {Obm àemgZ Ûmam H$m`m©pÝdV VrZ Eo{Vhm{gH$ H$m°nmo©aoQ> 
gm_m{OH$ CÎmaXm{`Ëd (grEgAma) nhbmo§ Ho$ n{aUm_mo§ H$mo g_o{H$V 
H$aVr h¡& BZ nhbmo§ H$m CÔoí` _yb^yV Adg§aMZm Ho$ CÞ`Z, {S>{OQ>b 
g_mdoeZ Ed§ ~ohVa godm {dVaU V§Ì Ho$ _mÜ`_ go AmH$m§jr {Obm 
amOJ‹T> _o§ gmd©O{ZH$ {ejm Ed§ àma§{^H$ ~më`mdñWm XoI^mb _o§ 
àUmbrJV A§Vamb H$mo Xya H$aZm Wm& n{a`moOZmAmo§ _o§ em{_b h¢:

 1. 200 gaH$mar ñHy$bmo§ _o§ ñ_mQ©> H$jmE± ñWm{nV H$aZm

 2. 30 gaH$mar ñHy$bmo§ _o§ {dkmZ à`moJembmE± ñWm{nV H$aZm

 3. Oramnwa ãbm°H$ _o§ 313 Am±JZdm‹S>r Ho$§Ðmo§ (ES>ãë`ygr) H$mo 
~w{Z`mXr T>m±Mm àXmZ H$aZm

^maV H$r amï´>r` {ejm Zr{V (EZB©nr) 2020 Am¡a gVV {dH$mg bú` 
4 (EgS>rOr 4) Ho$ AZwê$n, BZ hñVjonmo§ H$m CÔoí` gm_y{hH$ ê$n go 
amOJ‹T> Ho$ {ejU Am¡a XoI^mb nm{apñW{VH$r V§Ì H$mo {S>{OQ>b {ejU 
ghm`H$ gm_J«r, AZw^dmË_H$ {dkmZ {ejU Am¡a d§{MV joÌmo§ _o§ 
~mb-AZwHy$b ~w{Z`mXr T>m±Mo H$r ewéAmV H$aHo$ ~XbZm Wm&

à^md _yë`m§H$Z _o§ {_{lV-nÕ{V Ñ{ï>H$moU H$m Cn`moJ {H$`m J`m, 
{Og_o§ joÌ ^«_U, {hVYmaH$ nam_e©, ^m¡{VH$ g§n{Îm gË`mnZ, \$moH$g 
g_yh MMm© (E\$OrS>r) Am¡a à_wI gyMZmXmVm gmjmËH$ma (Ho$AmB©AmB©) 
em{_b Wo& g§M`r {ZîH$f© gmd©O{ZH$ g§ñWmZmo§ _o§ N>mÌ Ow‹S>md, {ejH$ 
à^mderbVm, ~ƒmo§ H$r CnpñW{V Am¡a gm_wXm{`H$ {dœmg _o§ C„oIZr` 
gwYma Xem©Vo h¢&

à^md _yë`m§H$Z go n{a`moOZm H$r _w»` {deofVmE±:

1 ñ_mQ©> Šbmgê$_ nhb

 • 200 {S>{OQ>b Šbmgê$_ 75'' B§Q>a¡pŠQ>d n¡Zb, `ynrEg 
{gñQ>_, do~H¡$_ Ed§ AmonrEg BH$mB`mo§ go gwgpÁOV&

 • ~ohVa CnpñW{V Am¡a ~moS©> narjm n{aUm_ (CXmhaU Ho$ {bE, 
emgH$r` _m°S>b ñHy$b, Za{g§hnwa: 100% CÎmrU© Xa)&

 • {dkmZ, J{UV Am¡a ^mfm {df`mo§ _o§ N>mÌmo§ H$r é{M _o§ d¥{Õ&

 • _ëQ>r_r{S>`m gm_J«r Ho$ _mÜ`_ go {ejU XjVm _o§ d¥{Õ&

2. {dkmZ à`moJembm nhb

 • 30 ñHy$b ì`mnH$ Ord {dkmZ, ^m¡{VH$r Am¡a agm`Z {dkmZ
  à`moJembm {H$Q> Am¡a CnH$aUmo§ go gwgpÁOV&

 • g§Mm{bV ñHy$bmo§ _o§ R>mog e¡j{UH$ gwYma (15-20%)&

 • ñQo>_ _o§ _{hbm N>mÌmo§ H$r é{M _o§ C„oIZr` d¥{Õ hwB©&

 • ì`mdhm{aH$ àXe©Zmo§ Ho$ _mÜ`_ go {ejH$-N>mÌ g§nH©$ H$m
  _O~yV {H$`m&

3. Am§JZdm‹S>r Adg§aMZm n{a`moOZm

 • 313 Am§JZdm‹S>r Ho$ÝÐmo§ _o§ ~ƒmo§ Ho$ {bE Cn`wº$ \$ZuMa, Iob 
{H$Q>, nmZr {\$ëQ>a, ~V©Z Ed§ Z¡Xm{ZH$ CnH$aU CnbãY h¢&

 • Am§JZdm‹S>r Ho$§Ðmo§ _o§ ~ƒmo§ H$r X¡{ZH$ CnpñW{V _o§ 20% H$r d¥{Õ&

 • {_eZ Zrd (ZdOmV àma§{^H$ _yë`m§H$Z {dOZ) Ho$ gmW 
g§ao{IV ~ohVa godm {dVaU&

 • _mVm-{nVm H$r A{YH$ ^mJrXmar Ed§ geº$ gm_wXm{`H$ 
ñdm{_Ëd&

Executive Summary

This Integrated Impact Assessment Report consolidates the 
outcomes of three landmark Corporate Social Responsibility 
(CSR) initiatives funded by ECGC Limited (ECGC) and 
implemented by the District Administration of Rajgarh, 
Madhya Pradesh during the financial year 2023–2024. These 
initiatives aimed to address systemic gaps in public education 
and early childhood care across the Aspirational District 
Rajgarh through infrastructure upgrades, digital inclusion and 
improved service delivery mechanisms. The projects include:

 1. Setting Up Smart Classrooms in 200 Government 
Schools

 2. Establishing Science Laboratories in 30 
Government Schools

 3. Providing Basic Infrastructure to 313 Anganwadi 
Centres (AWCs) in Zirapur Block

Aligned with India’s National Education Policy (NEP) 2020 and 
Sustainable Development Goal 4 (SDG 4), these interventions 
collectively sought to transform the learning and caregiving 
ecosystems of Rajgarh by introducing digital teaching aids, 
experiential science learning and child- friendly infrastructure 
in underserved areas.

The impact assessment employed a mixed-methods 
approach, including field visits, stakeholder consultations, 
physical asset verification, focus group discussions (FGDs) 
and key informant interviews (KIIs). The cumulative findings 
reflect significant improvements in student engagement, 
teacher effectiveness, child attendance and community trust 
in public institutions.

Key Highlights of the project from the impact assessment:

1. Smart Classrooms Initiative

 • 200 digital classrooms equipped with 75” interactive 
panels, UPS systems, webcams and OPS units.

 • Improved attendance and board exam results
(e.g., Government Model School, Narsinghpur: 
100% pass rate).

 • Increased student interest in Science, Mathematics 
and Language subjects.

 • Enhanced teaching efficiency through multimedia 
content.

2. Science Lab Initiative

 • 30 schools equipped with comprehensive Biology, 
Physics and Chemistry lab kits and apparatus.

 • Tangible academic improvement (15–20%) in 
operational schools.

 • Notable increase in female student interest in STEM.

 • Strengthened teacher-student interaction through 
practical demonstrations.

3. Anganwadi Infrastructure Project

 • 313 AWCs equipped with child-sized furniture, play 
kits, water filters, utensils and diagnostic tools.

 • 20% rise in daily child attendance across AWCs.

 • Improved service delivery aligned with Mission NEEV 
(Neonatal Early Evaluation Vision).

 • Greater parental involvement and stronger 
community ownership.
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nañna g§~§{YV MwZm¡{V`m±:

 • {~Obr Amny{V© H$r H$_r: J«m_rU joÌmo§ _o§ {~Obr H$r 
A{dœgZr`Vm Zo ñ_mQ©> H$jmAmo§ Am¡a à`moJembmAmo§ Ho$ Cn`moJ 
H$mo ~m{YV {H$`m&

 • g§a{MV à{ejU H$m A^md: bJ^J 70% {ejH$mo§ Am¡a 
A{YH$m§e Am§JZdm‹S>r H$m`©H$Vm©Amo§ (E S>ãë`y S>ãë`y Eg) Ho$ nmg 
{S>{OQ>b `m d¡km{ZH$ CnH$aUmo§ Ho$ Cn`moJ H$m Am¡nMm{aH$ 
à{ejU Zht Wm&

 • nmR>çH«$_ _o§ H${_`m±: {h§Xr _o§ ñWmZr`H¥$V {S>{OQ>b gm_J«r H$m 
A^md ñ_mQ©> H$jmAmo§ _o§ grIZo Ho$ n{aUm_mo§ _o§ ~mYm CËnÞ H$aVm 
Wm&

 • aIaImd V§Ì: Cn^mo½` gm_{J«`mo§ H$r nwZ…ny{V© `m {S>{OQ>b/ 
à`moJembm CnH$aUmo§ H$r g{d©{g§J Ho$ {bE H$moB© Am¡nMm{aH$ 
ì`dñWm Zht Wr&

 • ~w{Z`mXr T>m±Mo H$r VwbZm _o§ Cƒ N>mÌ ^ma: Cƒ Zm_m§H$Z dmbo 
ñHy$bmo§ _o§ gr{_V {S>{OQ>b/à`moJembm gw{dYmAmo§ Ho$ H$maU H$_ 
Cn`moJ hwAm&

{d{eï MwZm¡{V`m± -à_wI {d{eï n{a`moOZm:

1. ñ_mQ©> H$jmE±

 • Cƒ Zm_m§H$Z dmbo ñHy$bmo§ _o§ {S>{OQ>b Ag_mZVm ñHy$b: 800 go 
µÁ`mXm N>mÌmo§ dmbo Hw$N> ñHy$bmo§ _o§ Ho$db EH$ hr {S>{OQ>b H$jm 
Wr, {Oggo Ag_mZ nhw±M H$r g_ñ`m CËnÞ hwB©&

 • _Ü` àXoe ~moS©> nmR>çH«$_ Ho$ {bE {h§Xr _o§ ñWmZr`H¥$V B©-gm_J«r 
H$r H$_r Ho$ H$maU J¡a-g§ao{IV òmoVmo§ na {Z^©aVm ~‹T> JB©&

2. {dkmZ à`moJembmE±

 • H$jmo§ H$r H$_r: H$B© ñHy$bmo§ _o§ {ZYm©{aV à`moJembm ñWmZmo§ H$m 
A^md Wm, {Oggo gm_J«r CnbãY hmoZo Ho$ ~mdOyX ñWmnZm _o§ Xoar 
hwB©&

 • {ejH$ A{^{dÝ`mg: à`moJembm {ejU go An{a{MV {ejH$mo§ 
H$mo nmR> `moOZmAmo§ _o§ CnH$aUmo§ H$mo em{_b H$aZo _o§ H${R>ZmB© hwB©&

 • H$moB© Cn^mo½` ~OQ> Zht: agm`Zmo§ Am¡a H$m§M Ho$ ~V©Zmo§ H$r dm{f©H$ 
nwZ…ny{V© Ho$ {bE EH$ {Z{üV `moOZm H$m A^md&

3. Am§JZdm‹S>r Ho$§Ð

 • gwajm g_ñ`mE§: {~Zm Xrdma AWdm gwa{jV ^§S>maU dmbo 
Am§JZdm‹S>r Ho$§Ðmo§ _o§ Mmoar Ed§ Vmo‹S>\$mo‹S> H$r KQ>ZmE§ hwB©&

 • gm_{`H$ àdmg: J«rî_H$mb Ho$ nümV {ZOr ñHy$bmo§ _o§ ñWmZm§VaU 
go àma§{^H$ ~më`mdñWm XoI^mb Ed§ {ejm (B©grgrB©) H$r 
{Za§VaVm ~m{YV hwB©&

 • nmZr H$r H$_r: H$B© Ho$ÝÐmo§ _o§ {H$«`merb$ Zb AWdm ñdÀN>Vm Ed§ 
ImZm nH$mZo Ho$ {bE gwa{jV Ob Amny{V© H$m A^md Wm&

 • gwXya A{^J_: OZOmVr` AWdm gwXya ~pñV`mo§ H$mo {ZH$Q>V_ 
Am§JZdm‹S>r Ho$§Ðmo§ VH$ nhw§MZo _o§ MwZm¡{V`mo§ H$m gm_Zm H$aZm n‹S>m&

aUZr{VH$ gwPmd:

  BZ hñVjonmo§ Ho$ XrKm©d{Y à^md H$mo A{YH$V_ H$aZo Ho$ {bE, 
{ZåZ{b{IV gwPmd àñVm{dV h¢:

 • {ejH$ Am¡a H$m`©H$Vm© j_Vm {Z_m©U: {V_mhr ì`mdhm{aH$ 
à{ejU Am¡a nwZü`m© gÌ Am`mo{OV H$ao§&

Cross-Cutting Challenges:

 • Power Supply Deficiency: Unreliable electricity in rural 
areas disrupted smart classroom and lab usage.

 • Lack of Structured Training: ~70% of teachers and 
most Anganwadi Workers (AWWs) lacked formal 
training in digital or scientific equipment usage.

 • Curriculum Gaps: Absence of localized digital content 
in Hindi hindered learning outcomes in smart 
classrooms.

 • Maintenance Mechanisms: No formal systems in place 
for replenishing consumables or servicing digital/lab 
equipment.

 • High Student Load vis-a-vis Infrastructure: Limited 
digital/lab facilities in high-enrolment schools led to 
underutilization.

Project-Specific Unique Challenges:

1. Smart Classrooms

 • Digital Inequity in high-enrolment schools: Some 
schools with 800+ students had only one digital 
classroom, causing inequitable access.

 • Inadequate localized e-content in Hindi for MP Board 
curriculum led to dependence on non-aligned sources.

2. Science Labs

 • Room Shortages: Many schools lacked designated lab 
spaces, delaying setup despite material availability.

 • Teacher Orientation: Teachers unfamiliar with lab 
pedagogy struggled to incorporate equipment into 
lesson plans.

 • No Consumables Budget: Lack of a defined plan for 
annual replenishment of chemicals and glassware.

3. Anganwadi Centres

 • Security Issues: Theft and vandalism occurred in AWCs 
without compound walls or secure storage.

 • Seasonal Migration: Post-summer migration to private 
schools disrupted Early Childhood Care and Education 
(ECCE) continuity.

 • Water Shortages: Several centres lacked functional 
taps or safe water supply for sanitation and cooking.

 • Remote Access: Tribal or distant hamlets faced 
logistical challenges in accessing nearest AWCs.

Strategic Recommendations:

  To maximize the long-term impact of these 
interventions, the following recommendations are 
proposed:

 • Teacher and Worker Capacity Building: Organize 
quarterly hands-on training and refresher sessions.
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 • ñWmZr`H¥$V gm_J«r {dH$mg: {h§Xr _o§ nmR>çH«$_-g§ao{IV {S>{OQ>b 
gm_J«r ~ZmZo Ho$ {bE _Ü` àXoe ~moS©>/EggrB©AmaQ>r Ho$ gmW 
gh`moJ H$ao§&

 • gm¡a Am¡a ~¡H$An nmda: ñ_mQ©> H$jmAmo§ Am¡a Am§JZdm‹S>r Ho$§Ðmo§ Ho$ 
{bE gm¡a D$Om© g§Mm{bV àUm{b`mo§ H$mo àmW{_H$Vm Xo§&

 • {ZJamZr S¡>e~moS©>: Cn`moJ, CnH$aUmo§ H$r pñW{V Am¡a àXe©Z 
_mZH$mo§ na ZµOa aIZo Ho$ {bE {µObm-ñVar` S¡>e~moS©> {dH${gV 
H$ao§&

 • gm_wXm{`H$ gh^m{JVm: g§n{Îm H$r XoI^mb, à{V{H«$`m Am¡a 
pñWaVm `moOZm _o§ ñHy$b à~§YZ g{_{V`mo§ (EgE_gr), J«m_ 
ñdmñÏ`, ñdÀN>Vm Am¡a nmofU g{_{V (drEMEgEZgr) Am¡a 
n§Mm`Vmo§ H$mo em{_b H$ao§&

 • Adg§aMZm H$m {dñVma: A{YH$V_ Zm_m§H$Z dmbo ñHy$bmo§ _o§ 
A{V{aº$ ñ_mQ©>/b¡~ H$j ñWm{nV H$ao§ Ed§ gwXya Ho$ joÌmo§ Ho$ {bE 
_mo~mBb Am§JZdm‹S>r Ho$§Ð _m°S>b ~ZmE§&

{ZîH$f©:
`o VrZ EH$rH¥$V hñVjon {S>{OQ>b B{¹$Q>r, ñQo>_ g_mdoeZ Ed§ àma§{^H$ 
~më`mdñWm ge{º$H$aU na Ho$§{ÐV grEgAma-g§Mm{bV {dH$mg Ho$ EH$ 
_mnZr` Ed§ AZwH$aUr` _m°S>b H$m à{V{Z{YËd H$aVo h¢& n{adV©ZH$mar 
n{aUm_ - ~ohVa {ejU n{aUm_, g_wXm` _o§ {dœmg _o§ d¥{Õ Ed§ ~ohVa 
godm {dVaU - ^maV H$r {dH$mg `mÌm _o§ EH$ à{V~Õ ^mJrXma Ho$ ê$n 
_o§ B©grOrgr H$r ^y{_H$m H$mo Xem©Vo h¢& {Za§Va gh^m{JVm, Zr{VJV 
A{^gaU Ed§ aUZr{VH$ CÞ`Z Ho$ gmW, `h _m°S>b ^maV Ho$ AÝ` 
AmH$m§jr {Obmo§ _o§ ^{dî` Ho$ hñVjonmo§ H$m _mJ©Xe©Z H$a gH$Vm h¡&

H§$nZr H$r grEgAma nhbmo§ H$m à^md _yë`m§H$Z "nyd© g¡{ZH$mo§ Am¡a 
CZHo$ Am{lVmo§ Ho$ H$ë`mU Ho$ {bE H$ë`mUH$mar `moOZmE§': OrnrgrEb 

H§$gpëQ§>J g{d©goO {b{_Qo>S> Ûmam à^md _yë`m§H$Z {anmoQ©> gmam§e&

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

       
A§{V_ {anmoQ©>

"^yVnyd© g¡{ZH$mo§ Ed§ CZHo$ Am{lVmo§ Ho$ H$ë`mU hoVw H$ë`mUH$mar 
`moOZmAmo§' Ho$ {bE gr Eg Ama n{a`moOZm H$m à^md _yë`m§H$Z 

AÜ``Z

B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ gr Eg Ama nhb
Ho$ÝÐr` g¡{ZH$ ~moS©> (Ho$ Eg ~r) Ûmam H$m`m©pÝdV

àñVwVH$Vm©:

Or nr gr Eb H§$gpëQ§>J g{d©gog {b{_Qo>S> 
_oH$a Moå~g© IV, 8dr _§{Ob, Zar_Z nm°B§Q>, _w§~B© 400021 ^maV,

B©-_ob: gcs@gpcl.in; do~:www.gpcl.in

_B© 2025

 • Localized Content Development: Collaborate with MP 
Board/SCERT to create curriculum-aligned digital 
content in Hindi.

 • Solar and Backup Power: Prioritize solar-powered 
systems for smart classrooms and AWCs.

 • Monitoring Dashboard: Develop district-level 
dashboards to track usage, equipment health and 
performance metrics.

 • Community Engagement: Involve School Management 
Committees (SMCs), Village Health, Sanitation and 
Nutrition Committee (VHSNCs) and Panchayats in asset 
care, feedback and sustainability planning.

 • Infrastructure Expansion: Install additional smart/lab 
rooms in high-enrolment schools and create mobile 
AWC models for remote areas.

Conclusion:
These three integrated interventions represent a scalable and 
replicable model of CSR-driven development focused on 
digital equity, STE M inclusion and early childhood 
empowerment. The transformative outcomes—evidenced by 
improved learning outcomes, increased community trust and 
enhanced service delivery—demonstrate ECGC’s role as a 
committed partner in India’s developmental journey. With 
sustained engagement, policy convergence and strategic 
upscaling, this model can guide future interventions across 
other Aspirational Districts of India.

IMPACT ASSESSMENT FOR COMPANY’S CSR INITIATIVES 
‘WELFARE SCHEMES FOR THE WELFARE OF 

EX-SERVICEMEN AND THEIR DEPENDENTS’: IMPACT 
ASSESSMENT REPORT SUMMARY BY GPCL CONSULTING 

SERVICES LTD.

ECGC LIMITED
(A Government of India Enterprise)

FINAL REPORT
IMPACT ASSESSMENT STUDY OF CSR PROJECT FOR 

‘Welfare Schemes for the Welfare of Ex-Servicemen and 
their Dependents’

A CSR Initiative funded by ECGC Limited,
Implemented by - KENDRIYA SAINIK BOARD (KSB)

Submitted by:

GPCL Consulting Services Limited
Maker Chamber IV, 8th Floor, Nariman Point, Mumbai 

400021 INDIA
Email: gcs@gpcl.in; Web: www.gpcl.in

May 2025
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H$m`©H$mar gmam§e
H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (gr Eg Ama) Ho$ O{aE g_mdoer {dH$mg Ho$ 
à{V AnZr à{V~ÕVm Ho$ A§VJ©V, B©grOrgr {b{_Qo>S> Ûmam {dÎmr` df© 
2023-2024 Ho$ Xm¡amZ {ejm AZwXmZ H$m`©H«$_ Ho$ H$m`m©Ýd`Z hoVw 
Ho$§Ðr` g¡{ZH$ ~moS©> (Ho$ Eg ~r) H$mo {dÎmr` ghm`Vm àXmZ H$r JB©& Bg 
nhb H$m CÔoí` geñÌ ~bmo§ Ho$ ^yVnyd© g¡{ZH$mo§, `wÕ {dYdmAmo§ Ed§ 
{Xì`m§J g¡{ZH$mo§ Ho$ Am{lVmo§ H$r e¡{jH$ AmH$m§jmAmo§ H$mo nyU© {H$E OmZo 
hoVw _hËdnyU© {dÎmr` ghm`Vm àXmZ H$aZm h¡, {Oggo CÝho§ JwUdÎmmnyU© 
{ejm VH$ {Za§Va nhw±M gw{Z{üV hmo gHo$&

Ho$ Eg ~r H$mo Hw$b `1 H$amo‹S> H$m AZwXmZ {dV{aV {H$`m J`m, {Oggo 
àmW{_H$, _Ü` Ed§ Cƒ {dÚmb` ñVa Ho$ 834 N>mÌmo§ H$mo ghm`Vm àmá 
hwB©& àË`oH$ N>mÌ H$mo `12,000 à{Vdf©, EH$ hr {H$íV _o§ àXmZ {H$E 
OmVo Wo& AZwXmZ go Amdí`H$ e¡{jH$ bmJVmo§ O¡go Q>çyeZ \$rg, nwñVHo$§, 
`y{Z\$m°_©, ñQo>eZar Ed§ n{adhZ H$mo a{jV {H$`m J`m, {Oggo {dÎmr` 
H${R>ZmB© Ho$ H$maU n‹T>mB© N>mo‹S>Zo Ho$ Omo{I_ H$mo H$_ H$aZo _o§ ghm`Vm 
àmá hwB©&

_yë`m§H$Z Ñ{ïH$moU:
Bg hñVjon H$r à^mderbVm Ed§ à^md H$m AmH$bZ H$aZo Ho$ {bE Or 
nr gr Eb H§$gpëQ§>J g{d©goO {b{_Qo>S> Ûmam EH$ {_{lV-{d{Y _yë`m§H$Z 
{H$`m J`m, {Og_o§ em{_b Wo:
 • 10 go A{YH$ amÁ`mo§ Ho$ bm^m{W©`mo§ Ho$ _mVm-{nVm Ho$ gmW

20 Qo>br\$mo{ZH$ gmjmËH$ma&

 • {X„r _w»`mb` _o§ Ho$ Eg ~r A{YH$m{a`mo§ Ho$ gmW ì`{º$JV 
nam_e©&

 • ~ma MmQ©>, hrQ>_¡n Ed§ aS>ma MmQ©> g{hV dU©ZmË_H$ gm§p»`H$r Ed§ 
{df`JV {dµOwAbmBµOoeZ H$m Cn`moJ H$aHo$ So>Q>m {díbofU&

àýmdbr, AZwXmZ Cn`moJ, e¡j{UH$ à^md, àoaUm, {dÎmr` {a`m`V, 
nm{adm{aH$ _Zmo~b Ed§ AmdoXZ VWm g§{dVaU à{H«$`m Ûmam g§Vw{ï na 
Ho$§{ÐV Wr&

   _w»` {ZîH$f©:

 S>mo_oZ {deofVmE§ 

 {dñVma 834 N>mÌmo§ H$mo ghm`Vm àXmZ H$r JB©; 
g_J« ^maV _o§ ì`mnH$ ^m¡Jmo{bH$ {dVaU  

 {dÎmr` {a`m`V  80% n{admamo§ Ûmam {dÎmr` ^ma _o§ 
C„oIZr` H$_r {anmoQ©> H$r JB© 

 e¡j{UH$ à^md 70% e¡j{UH$ {ZînmXZ _o§ gwYma XoIm 
J`m

 àoaUm A{YH$m§e N>mÌmo§ Ho$ {bE n‹T>mB© na A{YH$ 
àoaUm Ed§ Ü`mZ

 nm{adm{aH$ _Zmo~b n{admamo§ Ûmam ~ohVa _Zmo~b Ed§ 
g§ñWmJV g_W©Z H$r A{YH$ ^mdZm H$m 
AZw^d {H$`m J`m

 à{H«$`m g§Vw{ï 80% _mVm-{nVm AmdoXZ Ed§ g§{dVaU 
V§Ì go g§Vwï Wo

Executive Summary
As part of its commitment to inclusive development through 
Corporate Social Responsibility (CSR), ECGC Ltd. extended 
financial support to the Kendriya Sainik Board (KSB) for 
implementing an Education Grant Programme during FY 
2023–2024. The initiative aimed to support the educational 
aspirations of the dependents of Armed Forces Veterans, War 
Widows and Disabled Soldiers by offering critical financial 
assistance to ensure their continued access to quality 
education.

A total grant of `1 Crore was disbursed to KSB, facilitating 

support for 834 students across primary, middle and high 

school levels. Each student received `12,000 per annum, paid 

in a single tranche. The grant covered essential educational 

costs such as tuition fees, books, uniforms, stationery and 

transportation, helping mitigate dropout risks due to financial 

hardship.

Evaluation Approach: 
To assess the effectiveness and impact of this intervention, 
GPCL Consulting Services Ltd. conducted a mixed-method 
assessment comprising:
 • 20 telephonic interviews with parents of beneficiaries 

from across 10+ states.
 • In-person consultation with KSB officials at their Delhi 

headquarters.
 • Data analysis using descriptive statistics and thematic 

visualizations, including bar charts, heatmaps and radar 
charts.

The questionnaire focused on grant utilization, academic 
impact, motivation, financial relief, family morale and 
satisfaction with the application and disbursement process.

 Key Findings:

 Domain Highlights

 Reach 834 students supported; broad 
geographic distribution across 
India

 Financial Relief 80% of families reported a 
significant reduction in financial 
burden

 Academic Impact 70% observed improvement in 
academic performance

 Motivation Enhanced motivation and focus on 
studies for the majority of students

 Family Morale Families experienced improved 
morale and a greater sense of 
institutional support

 Process  80% of parents were satisfied with 
Satisfaction the application and disbursement 
 mechanism
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 B{¹$Q>r Ed§ g_mdoeZ J«m_rU Ed§ ehar bm^m{W©`mo§ Ho$ _Ü` 
g_mZ {dVaU; `wÕ {dYdmAmo§ Ed§ 
{Xì`m§J g¡{ZH$mo§ Ho$ n{admamo§ H$mo em{_b 
H$aZm

 g§ñWmJV à{V{H«$`m Ho$ Eg ~r Ûmam Hw$eb H$m`m©Ýd`Z na 
Ü`mZ {X`m J`m Ed§ {Za§Va gr Eg Ama 
gh`moJ Ho$ _yë` na ~b {X`m J`m

 Eg S>r Or Eg S>r Or 4: JwUdÎmmnyU© {ejm

  Eg S>r Or 10: Ag_mZVmAmo§ _o§ H$_r

_yë`m§H$Z g§aMZm bmJy {H$`m J`m:

H$m`©H«$_ H$m _yë`m§H$Z n{aUm_ l¥§Ibm \«o$_dH©$ (BZnwQ>  à{H«$`m  

AmCQ>nwQ>  n{aUm_  à^md) H$m Cn`moJ H$aHo$ {H$`m J`m, {Og_o§ 

Z Ho$db VmËH$m{bH$ n{aUm_mo§ H$r Om§M H$r JB©, A[nVw XrKm©d{Y 

gm_m{OH$-Am{W©H$ à^mdmo§ H$r ^r Om§M H$r JB©&

 • BZnwQ>: B©grOrgr go {dÎm nmofU Ed§ Ho$ Eg ~r go àemg{ZH$ 

ghm`Vm

 • à{H«$`m: µOoS> Eg ~r Ho$ O{aE nmaXeu AmdoXZ Ed§ g§{dVaU

 • n{aUm_: 834 N>mÌmo§ H$mo g_` na AZwXmZ {dVaU

 • n{aUm_: {dÎmr` VZmd _o§ H$_r Ed§ N>mÌmo§ H$r àoaUm _o§ gwYma

 • à^md: e¡j{UH$ g\$bVm Ed§ gm_m{OH$ J{VerbVm _o§ d¥{Õ H$r 

XrKm©d{Y g§^mdZm

{ZîH$f©:

B©grOrgr-Ho$ Eg ~r gmPoXmar EH$ AmXe© gr Eg Ama hñVjon Ho$ ê$n 

_o§ H$m`© H$aVr h¡, Omo à^mdr {dÎmr` ghm`Vm H$mo Cƒ à^md dmbo 

gm_m{OH$ H$ë`mU EOo§So> Ho$ gmW Omo‹S>Vr h¡&

BgHo$ Z Ho$db g¡Ý` n{admamo§ Ho$ ~ƒmo§ H$mo {~Zm {H$gr ì`mdYmZ Ho$ {ejm 

àmá H$aZo _o§ gj_ ~Zm`m J`m, A[nVw n{adma Ho$ _Zmo~b H$mo ̂ r geº$ 

{H$`m J`m, gmd©O{ZH$ g§ñWmZmo§ _o§ {dœmg H$mo gwÑ‹T> {H$`m J`m, VWm 

gm_m{OH$-Am{W©H$ g_mdoeZ Ho$ ì`mnH$ bú` _o§ `moJXmZ {X`m J`m&

H$m`©H«$_ H$m g\$b {H«$`mÝd`Z, gH$mamË_H$ n{aUm_ Ed§ bm^m{W©`mo§ H$r 

Cƒ g§Vw{ï, Eogr nhbmo§ H$mo Omar aIZo Ed§ ~‹T>mZo Ho$ _hËd H$mo aoIm§{H$V 

H$aVo h¢& {ejm-Ho$§{ÐV gr Eg Ama Ho$ O{aE ^maV Ho$ ajm g_wXm` Ho$ 

H$ë`mU Ho$ {bE B©grOrgr H$r à{V~ÕVm H$mo Xem©Vr h¡ {H$ {H$g àH$ma 

H$m°nmo©aoQ> `moJXmZ amï´>r` àmW{_H$VmAmo§ Ho$ gmW g§ao{IV hmoH$a ñWm`r 

gm_m{OH$ _yë` CËnÞ H$a gH$Vm h¡&

 Equity & Inclusion Equitable distribution across rural 

and urban beneficiaries; inclusion 

of war widows and disabled 

soldiers’ families

 Institutional  KSB noted efficient implementation

 Feedback   and emphasized the value of 

  continued CSR collaboration

 SDG SDG 4: Quality Education

  SDG 10: Reduced Inequalities

Assessment Framework Applied:

The program was assessed using a Results Chain Framework 

(Input  Process  Output  Outcome  Impact), examining 

not just immediate deliverables, but also longer-term 

socio-economic effects.

 • Input: Funding from ECGC and administrative support 

from KSB

 • Process: Transparent application and disbursement 

through ZSBs

 • Output: Timely grant distribution to 834 students

 • Outcome: Reduced financial stress and improved 

student motivation

 • Impact: Long-term potential for academic success and 

upward social mobility

Conclusion:

The ECGC-KSB partnership serves as a model CSR 

intervention that combines effective financial assistance with a 

high-impact social welfare agenda. 

It not only enabled children from military families to pursue 

education without disruption but also strengthened family 

morale, reinforced trust in public institutions, and contributed 

to the broader goal of socio-economic inclusion.

The program's successful execution, positive outcomes and 

high beneficiary satisfaction underline the importance of 

sustaining and scaling such initiatives. ECGC’s commitment 

to the welfare of India’s defence community through 

education-focused CSR demonstrates how corporate 

contributions can align with national priorities to generate 

lasting social value.
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H§$nZr H$r grEgAma nhb g§nyU© ^maV _o§ 5000 N>mÌmo§ H$mo 
CÚ_erbVm H$m¡eb àXmZ H$aZm - â`yMaàoÝ`mog© àmoJ«m_' H$m à^md 

_yë`m§H$Z: OrnrgrEb H§$gpëQ§>J g{d©goO {b{_Qo>S> Ûmam à^md 
_yë`m§H$Z {anmoQ©> gmam§e.

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

A§{V_ {anmoQ©>
grEgAma n{a`moOZm H$m à^md _yë`m§H$Z AÜ``Z: 

"g§nyU© ^maV _o§ 5000 N>mÌmo§ H$mo CÚ_erbVm H$m¡eb àXmZ H$aZm -
â`yMaàoÝ`mog© H$m`©H«$_'

EgmoM¡_ \$mC§So>eZ Ho$ gh`moJ go, 
B©grOrgr {b{_Qo>S> Ûmam {dÎmnmo{fV EH$ grEgAma nhb

àñVwVH$Vm©:

Or nr gr Eb H§$gpëQ§>J g{d©gog {b{_Qo>S> 
_oH$a Moå~g© IV, 8dr _§{Ob, Zar_Z nm°B§Q>,

_w§~B© 400021, ^maV,
B©-_ob : gcs@gpcl.in; do~:www.gpcl.in

_B© 2025

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_) (A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)
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Executive Summary

The Futurepreneur Program was started as a CSR project 
funded by ECGC Limited. It aimed to teach 5,000 students 
across India basic entrepreneurial skills. The program was 
managed by the ASSOCHAM Foundation for CSR and 
delivered by the HHH Foundation. It ran from March to 
December 2024 and used a mix of online classes, expert talks 
and practical project work. Students also got the opportunity 
to present their business ideas at major events like the TiE 
Global Summit. This report examines how well the program 
achieved its goals.

The assessment is based on several factors such as how 
relevant the program was, how many students it reached, 
what they learned, how engaged they were and what support 
they still need.

The program was found to be well-aligned with CSR goals 
related to education, skills and livelihoods. It reached students 
from 22 states, including those from Tier 2 and Tier 3 towns. 
Over 3,200 students attended the launch event in Delhi and 
more than 5,500 joined the TiE Global Summit. By January 
2025, students had submitted over 290 business project ideas 
(MVPs).

Feedback collected from few sampled students who fully 
completed the course showed clear learning improvements. 
Students reported better understanding in areas like business 
idea development, financial planning and leadership. Many 
said they became more confident in their abilities. There were 
also some challenges. These included poor internet access for 
some students, difficulty using the app and limited time due to 
academic pressure. While many students started working on 
ideas, only a few managed to complete and submit their 
Minimum Viable Products. This shows that students need 
more  help after the program ends, such as mentorship and 
funding.

Overall, the Futurepreneur Program was a good example of 
how CSR can support education and entrepreneurship. The 
project created real impact and has the potential to grow even 
more in the future. 

The initiative achieved several Sustainable Development 
Goals (SDGs) e.g. a) SDG 4 – Quality Education, b) SDG 8 – 
Decent Work & Economic Growth, c) SDG 9 – Industry, 
Innovation, & Infrastructure and d) SDG 17 – Partnerships for 
the Goals: A collaborative model featuring HHHF, TiE, and 
ECGC CSR—combining government, corporate funding, and 
NGO support.

Key Recommendations:

 1. Set up a mentorship system to guide students after the 
course ends.

 2. Provide small grants to help students build their 
business ideas.

H$m`©H$mar gmam§e
â`yMaàoÝ`moa H$m`©H«$_ B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ 
grEgAma n{a`moOZm Ho$ ê$n _o§ àma§^ {H$`m J`m Wm& BgH$m CÔoí` 
g§nyU© ^maV _o§ 5,000 N>mÌmo§ H$mo ~w{Z`mXr CÚ_erbVm H$m¡eb {gImZm 
Wm& Bg H$m`©H«$_ H$m à~§YZ EgmoM¡_ \$mC§So>eZ \$m°a grEgAma Ûmam 
{H$`m J`m VWm BgH$m g§MmbZ EMEMEM \$mC§So>eZ Ûmam {H$`m J`m& 
BgH$r Ad{Y _mM© go {Xg§~a 2024 VH$ ahr Ed§ Bg_o§ Am°ZbmBZ 
H$jmAmo§, {deofk dmVm©Amo§ VWm ì`mdhm{aH$ n{a`moOZm H$m`© H$m {_lU 
{H$`m J`m& N>mÌmo§ H$mo Q>rAmB©B© ½bmo~b g{_Q> O¡go à_wI Am`moOZmo§ _o§ 
AnZo ì`mdgm{`H$ {dMma àñVwV H$aZo H$m Adga ^r àmá hwAm&

`h {anmoQ©> Bg ~mV H$r Om§M H$aVr h¡ {H$ H$m`©H«$_ Zo AnZo bú` {H$VZr 
AÀN>r Vah àmá {H$E& _yë`m§H$Z H$B© H$maH$mo§ na AmYm{aV h¡ O¡go {H$ 
H$m`©H«$_ {H$VZm àmg§{JH$ Wm, {H$VZo N>mÌmo§ VH$ `h nhw§Mm, CÝhmo§Zo Š`m 
grIm, do {H$VZo Ow‹So> Wo Ed§ CÝho§ A^r ^r {H$g Vah Ho$ g_W©Z H$r 
Amdí`H$Vm h¡&

`h H$m`©H«$_ {ejm, H$m¡eb Ed§ AmOr{dH$m go g§~§{YV grEgAma bú`mo§ 
Ho$ gmW AÀN>r Vah go g§ao{IV nm`m J`m& BgH$r nhw±M 22 amÁ`mo§ Ho$ 
N>mÌmo§ VH$ ahr, {OZ_o§ {Q>`a 2 Ed§ {Q>`a 3 ehamo§ Ho$ N>mÌ ^r em{_b 
Wo& {X„r _o§ Am`mo{OV ew^ma§^ g_mamoh _o§ 3,200 go A{YH$ N>mÌ em{_b 
hwE VWm 5,500 go A{YH$ N>mÌ Q>rAmB©B© ½bmo~b g{_Q> _o§ em{_b hwE& 
OZdar 2025 VH$, N>mÌmo§ Zo 290 go A{YH$ ì`mdgm{`H$ n{a`moOZm 
{dMma (E_drnr) àñVwV {H$E Wo&

nmR>çH«$_ H$mo nyU© ê$n go nyam H$aZo dmbo Hw$N> M`{ZV N>mÌmo§ go àmá 
\$rS>~¡H$ go ñnï ê$n go grIZo _o§ gwYma {XImB© {XE& N>mÌmo§ Zo ~Vm`m 
{H$ CÝho§ ì`dgm{`H$ {dMma {dH$mg, {dÎmr` {Z`moOZ Ed§ ZoV¥Ëd O¡go 
joÌmo§ _o§ ~ohVa g_P àmá hwB© h¡& H$B© bmoJmo§ Zo H$hm {H$ CÝho§ AnZr 
j_VmAmo§ na A{YH$ {dœmg hwAm h¡&

Hw$N> MwZm¡{V`m± ^r Wt& BZ_o§ Hw$N> N>mÌmo§ Ho$ {bE Iam~ B§Q>aZoQ> gw{dYm, 
Eon H$m Cn`moJ H$aZo _o§ H${R>ZmB© Ed§ e¡j{UH$ X~md Ho$ H$maU gr{_V 
g_` em{_b Wm& A{nVw H$B© N>mÌmo§ Zo {dMmamo§ na H$m_ H$aZm ewê$ H$a 
{X`m, Ho$db Hw$N> hr AnZo Ý`yZV_ ì`dhm`© CËnmXmo§ H$mo nyU© H$aZo Ed§ 
àñVwV H$aZo _o§ g\$b aho& Bggo kmV hmoVm h¡ {H$ H$m`©H«$_ g_má hmoZo 
Ho$ nümV N>mÌmo§ H$mo _mJ©Xe©Z Ed§ {dÎmnmofU O¡gr A{YH$ ghm`Vm H$r 
Amdí`H$Vm hmoVr h¡&

g_ñV ê$n go, â`yMaàoÝ`moa H$m`©H«$_ Bg ~mV H$m EH$ AÀN>m CXmhaU 
Wm {H$ {H$g àH$ma grEgAma {ejm Ed§ CÚ{_Vm H$mo g_W©Z Xo gH$Vm 
h¡& Bg n{a`moOZm Zo dmñV{dH$ à^md CËnÞ {H$`m h¡ VWm ^{dî` _o§ 
BgHo$ Am¡a ^r A{YH$ ~‹T>Zo H$r g§^mdZm h¡&

Bg nhb Zo H$B© gVV {dH$mg bú`mo§ (EgS>rOr) H$mo àmá {H$`m O¡go {H$ 
E) EgS>rOr 4 - JwUdÎmmnyU© {ejm, ~r) EgS>rOr 8 - gä` H$m`© Ed§ 
Am{W©H$ {dH$mg, gr) EgS>rOr 9 - CÚmoJ, ZdmMma Ed§ ~w{Z`mXr T>m§Mm 
Ed§ S>r) EgS>rOr 17 - bú`mo§ Ho$ {bE gmPoXmar: EMEMEME\$, Q>rAmB©B© 
Ed§ B©grOrgr grEgAma H$r {deofVm dmbm EH$ gh`moJr _m°S>b - 
{Og_o§ gaH$ma, H$m°nmo©aoQ> \§${S§>J Ed§ EZOrAmo g_W©Z H$m g§`moOZ h¡&

à_wI AZwe§gmE±:
 1. nmR>çH«$_ g_má hmoZo Ho$ nümV N>mÌmo§ H$mo _mJ©Xe©Z XoZo Ho$ {bE 

EH$ _o§Q>a{en àUmbr ñWm{nV H$ao§&
 2. N>mÌmo§ H$mo CZHo$ ì`dgm{`H$ {dMmamo§ H$mo {dH${gV H$aZo _o§ 

ghm`Vm Ho$ {bE N>moQo> AZwXmZ àXmZ H$ao§&

 3. Improve the app to work better in low internet areas.

 4. Translate content into more languages to reach more 
students.

 5. Partner with more colleges and state governments to 
expand the program.

This program has helped many young people take the first 
step towards becoming entrepreneurs.

IMPACT ASSESSMENT FOR COMPANY’S CSR INITIATIVE 
OF ‘SKILL DEVELOPMENT TRAINING PROGRAMME FOR 
THE BENEFIT OF UNDERPRIVILEGED / UNEMPLOYED 
YOUTH’: IMPACT ASSESSMENT REPORT SUMMARY BY 

SOULACE CONSULTING PVT. LTD.

ECGC LIMITED
(A Government of India Enterprise)

FINAL REPORT
IMPACT ASSESSMENT STUDY OF CSR PROJECT

‘Skill Development Training Programme for the Benefit of 
Underprivileged / Unemployed Youth’

A CSR Initiative funded by ECGC Limited,
Implemented by - Central Institute of Petrochemicals 

Engineering
& Technology (CIPET)

Prepared by:

SOULACE CONSULTING PVT. LTD.

 3. H$_ B§Q>aZoQ> dmbo joÌmo§ _o§ ~ohVa H$m`© H$aZo Ho$ {bE Eon H$mo ~ohVa 
~ZmE§&

 4. A{YH$ N>mÌmo§ VH$ nhw§MZo Ho$ {bE gm_J«r H$m A{YH$ ^mfmAmo§ _o§ 
AZwdmX H$ao§&

 5. H$m`©H«$_ H$m {dñVma H$aZo Ho$ {bE A{YH$ H$m°boOmo§ Ed§ amÁ` 
gaH$mamo§ Ho$ gmW gmPoXmar H$ao§&

Bg H$m`©H«$_ Zo H$B© `wdmAmo§ H$mo CÚ_r ~ZZo H$r {Xem _o§ nhbm H$X_ 
CR>mZo _o§ ghm`Vm àXmZ H$r h¡& 

H§$nZr H$r grEgAma nhb "d§{MV/~oamoOJma `wdmAmo§ Ho$ bm^ Ho$ {bE 

H$m¡eb {dH$mg à{ejU H$m`©H«$_' H$m à^md _yë`m§H$Z: gmobg 

H§$gpëQ§>J àmBdoQ> {b{_Qo>S> Ûmam à^md _yë`m§H$Z {anmoQ©> gmam§e

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

A§{V_ {anmoQ©> 
grEgAma n{a`moOZm H$m à^md AmH$bZ AÜ``Z

"d§{MV/~oamoOJma `wdmAmo§ Ho$ bm^ Ho$ {bE H$m¡eb {dH$mg à{ejU 
H$m`©H«$_'

B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ grEgAma nhb,
Ho$§Ðr` noQ´>moHo${_H$ëg B§Or{Z`{a§J Ed§ àm¡Úmo{JH$r g§ñWmZ ({gnoQ>) 

Ûmam H$m`m©pÝdV

V¡`maH$Vm©:

gmobog H§$gpëQ§>J àmBdoQ> {b{_Qo>S>
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Executive Summary

The Futurepreneur Program was started as a CSR project 
funded by ECGC Limited. It aimed to teach 5,000 students 
across India basic entrepreneurial skills. The program was 
managed by the ASSOCHAM Foundation for CSR and 
delivered by the HHH Foundation. It ran from March to 
December 2024 and used a mix of online classes, expert talks 
and practical project work. Students also got the opportunity 
to present their business ideas at major events like the TiE 
Global Summit. This report examines how well the program 
achieved its goals.

The assessment is based on several factors such as how 
relevant the program was, how many students it reached, 
what they learned, how engaged they were and what support 
they still need.

The program was found to be well-aligned with CSR goals 
related to education, skills and livelihoods. It reached students 
from 22 states, including those from Tier 2 and Tier 3 towns. 
Over 3,200 students attended the launch event in Delhi and 
more than 5,500 joined the TiE Global Summit. By January 
2025, students had submitted over 290 business project ideas 
(MVPs).

Feedback collected from few sampled students who fully 
completed the course showed clear learning improvements. 
Students reported better understanding in areas like business 
idea development, financial planning and leadership. Many 
said they became more confident in their abilities. There were 
also some challenges. These included poor internet access for 
some students, difficulty using the app and limited time due to 
academic pressure. While many students started working on 
ideas, only a few managed to complete and submit their 
Minimum Viable Products. This shows that students need 
more  help after the program ends, such as mentorship and 
funding.

Overall, the Futurepreneur Program was a good example of 
how CSR can support education and entrepreneurship. The 
project created real impact and has the potential to grow even 
more in the future. 

The initiative achieved several Sustainable Development 
Goals (SDGs) e.g. a) SDG 4 – Quality Education, b) SDG 8 – 
Decent Work & Economic Growth, c) SDG 9 – Industry, 
Innovation, & Infrastructure and d) SDG 17 – Partnerships for 
the Goals: A collaborative model featuring HHHF, TiE, and 
ECGC CSR—combining government, corporate funding, and 
NGO support.

Key Recommendations:

 1. Set up a mentorship system to guide students after the 
course ends.

 2. Provide small grants to help students build their 
business ideas.

H$m`©H$mar gmam§e
â`yMaàoÝ`moa H$m`©H«$_ B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ 
grEgAma n{a`moOZm Ho$ ê$n _o§ àma§^ {H$`m J`m Wm& BgH$m CÔoí` 
g§nyU© ^maV _o§ 5,000 N>mÌmo§ H$mo ~w{Z`mXr CÚ_erbVm H$m¡eb {gImZm 
Wm& Bg H$m`©H«$_ H$m à~§YZ EgmoM¡_ \$mC§So>eZ \$m°a grEgAma Ûmam 
{H$`m J`m VWm BgH$m g§MmbZ EMEMEM \$mC§So>eZ Ûmam {H$`m J`m& 
BgH$r Ad{Y _mM© go {Xg§~a 2024 VH$ ahr Ed§ Bg_o§ Am°ZbmBZ 
H$jmAmo§, {deofk dmVm©Amo§ VWm ì`mdhm{aH$ n{a`moOZm H$m`© H$m {_lU 
{H$`m J`m& N>mÌmo§ H$mo Q>rAmB©B© ½bmo~b g{_Q> O¡go à_wI Am`moOZmo§ _o§ 
AnZo ì`mdgm{`H$ {dMma àñVwV H$aZo H$m Adga ^r àmá hwAm&

`h {anmoQ©> Bg ~mV H$r Om§M H$aVr h¡ {H$ H$m`©H«$_ Zo AnZo bú` {H$VZr 
AÀN>r Vah àmá {H$E& _yë`m§H$Z H$B© H$maH$mo§ na AmYm{aV h¡ O¡go {H$ 
H$m`©H«$_ {H$VZm àmg§{JH$ Wm, {H$VZo N>mÌmo§ VH$ `h nhw§Mm, CÝhmo§Zo Š`m 
grIm, do {H$VZo Ow‹So> Wo Ed§ CÝho§ A^r ^r {H$g Vah Ho$ g_W©Z H$r 
Amdí`H$Vm h¡&

`h H$m`©H«$_ {ejm, H$m¡eb Ed§ AmOr{dH$m go g§~§{YV grEgAma bú`mo§ 
Ho$ gmW AÀN>r Vah go g§ao{IV nm`m J`m& BgH$r nhw±M 22 amÁ`mo§ Ho$ 
N>mÌmo§ VH$ ahr, {OZ_o§ {Q>`a 2 Ed§ {Q>`a 3 ehamo§ Ho$ N>mÌ ^r em{_b 
Wo& {X„r _o§ Am`mo{OV ew^ma§^ g_mamoh _o§ 3,200 go A{YH$ N>mÌ em{_b 
hwE VWm 5,500 go A{YH$ N>mÌ Q>rAmB©B© ½bmo~b g{_Q> _o§ em{_b hwE& 
OZdar 2025 VH$, N>mÌmo§ Zo 290 go A{YH$ ì`mdgm{`H$ n{a`moOZm 
{dMma (E_drnr) àñVwV {H$E Wo&

nmR>çH«$_ H$mo nyU© ê$n go nyam H$aZo dmbo Hw$N> M`{ZV N>mÌmo§ go àmá 
\$rS>~¡H$ go ñnï ê$n go grIZo _o§ gwYma {XImB© {XE& N>mÌmo§ Zo ~Vm`m 
{H$ CÝho§ ì`dgm{`H$ {dMma {dH$mg, {dÎmr` {Z`moOZ Ed§ ZoV¥Ëd O¡go 
joÌmo§ _o§ ~ohVa g_P àmá hwB© h¡& H$B© bmoJmo§ Zo H$hm {H$ CÝho§ AnZr 
j_VmAmo§ na A{YH$ {dœmg hwAm h¡&

Hw$N> MwZm¡{V`m± ^r Wt& BZ_o§ Hw$N> N>mÌmo§ Ho$ {bE Iam~ B§Q>aZoQ> gw{dYm, 
Eon H$m Cn`moJ H$aZo _o§ H${R>ZmB© Ed§ e¡j{UH$ X~md Ho$ H$maU gr{_V 
g_` em{_b Wm& A{nVw H$B© N>mÌmo§ Zo {dMmamo§ na H$m_ H$aZm ewê$ H$a 
{X`m, Ho$db Hw$N> hr AnZo Ý`yZV_ ì`dhm`© CËnmXmo§ H$mo nyU© H$aZo Ed§ 
àñVwV H$aZo _o§ g\$b aho& Bggo kmV hmoVm h¡ {H$ H$m`©H«$_ g_má hmoZo 
Ho$ nümV N>mÌmo§ H$mo _mJ©Xe©Z Ed§ {dÎmnmofU O¡gr A{YH$ ghm`Vm H$r 
Amdí`H$Vm hmoVr h¡&

g_ñV ê$n go, â`yMaàoÝ`moa H$m`©H«$_ Bg ~mV H$m EH$ AÀN>m CXmhaU 
Wm {H$ {H$g àH$ma grEgAma {ejm Ed§ CÚ{_Vm H$mo g_W©Z Xo gH$Vm 
h¡& Bg n{a`moOZm Zo dmñV{dH$ à^md CËnÞ {H$`m h¡ VWm ^{dî` _o§ 
BgHo$ Am¡a ^r A{YH$ ~‹T>Zo H$r g§^mdZm h¡&

Bg nhb Zo H$B© gVV {dH$mg bú`mo§ (EgS>rOr) H$mo àmá {H$`m O¡go {H$ 
E) EgS>rOr 4 - JwUdÎmmnyU© {ejm, ~r) EgS>rOr 8 - gä` H$m`© Ed§ 
Am{W©H$ {dH$mg, gr) EgS>rOr 9 - CÚmoJ, ZdmMma Ed§ ~w{Z`mXr T>m§Mm 
Ed§ S>r) EgS>rOr 17 - bú`mo§ Ho$ {bE gmPoXmar: EMEMEME\$, Q>rAmB©B© 
Ed§ B©grOrgr grEgAma H$r {deofVm dmbm EH$ gh`moJr _m°S>b - 
{Og_o§ gaH$ma, H$m°nmo©aoQ> \§${S§>J Ed§ EZOrAmo g_W©Z H$m g§`moOZ h¡&

à_wI AZwe§gmE±:
 1. nmR>çH«$_ g_má hmoZo Ho$ nümV N>mÌmo§ H$mo _mJ©Xe©Z XoZo Ho$ {bE 

EH$ _o§Q>a{en àUmbr ñWm{nV H$ao§&
 2. N>mÌmo§ H$mo CZHo$ ì`dgm{`H$ {dMmamo§ H$mo {dH${gV H$aZo _o§ 

ghm`Vm Ho$ {bE N>moQo> AZwXmZ àXmZ H$ao§&

 3. Improve the app to work better in low internet areas.

 4. Translate content into more languages to reach more 
students.

 5. Partner with more colleges and state governments to 
expand the program.

This program has helped many young people take the first 
step towards becoming entrepreneurs.

IMPACT ASSESSMENT FOR COMPANY’S CSR INITIATIVE 
OF ‘SKILL DEVELOPMENT TRAINING PROGRAMME FOR 
THE BENEFIT OF UNDERPRIVILEGED / UNEMPLOYED 
YOUTH’: IMPACT ASSESSMENT REPORT SUMMARY BY 

SOULACE CONSULTING PVT. LTD.

ECGC LIMITED
(A Government of India Enterprise)

FINAL REPORT
IMPACT ASSESSMENT STUDY OF CSR PROJECT

‘Skill Development Training Programme for the Benefit of 
Underprivileged / Unemployed Youth’

A CSR Initiative funded by ECGC Limited,
Implemented by - Central Institute of Petrochemicals 

Engineering
& Technology (CIPET)

Prepared by:

SOULACE CONSULTING PVT. LTD.

 3. H$_ B§Q>aZoQ> dmbo joÌmo§ _o§ ~ohVa H$m`© H$aZo Ho$ {bE Eon H$mo ~ohVa 
~ZmE§&

 4. A{YH$ N>mÌmo§ VH$ nhw§MZo Ho$ {bE gm_J«r H$m A{YH$ ^mfmAmo§ _o§ 
AZwdmX H$ao§&

 5. H$m`©H«$_ H$m {dñVma H$aZo Ho$ {bE A{YH$ H$m°boOmo§ Ed§ amÁ` 
gaH$mamo§ Ho$ gmW gmPoXmar H$ao§&

Bg H$m`©H«$_ Zo H$B© `wdmAmo§ H$mo CÚ_r ~ZZo H$r {Xem _o§ nhbm H$X_ 
CR>mZo _o§ ghm`Vm àXmZ H$r h¡& 

H§$nZr H$r grEgAma nhb "d§{MV/~oamoOJma `wdmAmo§ Ho$ bm^ Ho$ {bE 

H$m¡eb {dH$mg à{ejU H$m`©H«$_' H$m à^md _yë`m§H$Z: gmobg 

H§$gpëQ§>J àmBdoQ> {b{_Qo>S> Ûmam à^md _yë`m§H$Z {anmoQ©> gmam§e

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

A§{V_ {anmoQ©> 
grEgAma n{a`moOZm H$m à^md AmH$bZ AÜ``Z

"d§{MV/~oamoOJma `wdmAmo§ Ho$ bm^ Ho$ {bE H$m¡eb {dH$mg à{ejU 
H$m`©H«$_'

B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ grEgAma nhb,
Ho$§Ðr` noQ´>moHo${_H$ëg B§Or{Z`{a§J Ed§ àm¡Úmo{JH$r g§ñWmZ ({gnoQ>) 

Ûmam H$m`m©pÝdV

V¡`maH$Vm©:

gmobog H§$gpëQ§>J àmBdoQ> {b{_Qo>S>

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_) (A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)
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à{ejU Ho$§Ðmo§ _o§ A{^{dÝ`mg gÌmo§ _o§, nmR>çH«$_ g§~§Yr g§{já OmZH$mar, 
g§H$m` gXñ`mo§ Ho$ gmW dmVm© Ed§ {H$Q> d gm_J«r H$m {dVaU em{_b Wm& 
à{ejU _o§ AmYw{ZH$ CnH$aUmo§ Ed§ CnH$aUmo§ H$m Cn`moJ H$aVo hwE 
g§a{MV g¡Õm§{VH$ d  ì`mdhm{aH$ gÌ em{_b Wo, {OÝho§ gm°âQ> pñH$ëg 
VWm ZoV¥Ëd na {deofk ì`m»`mZmo§ go g_¥Õ {H$`m J`m& Am¡Úmo{JH$ Xm¡amo§ 
Ho$ _mÜ`_ go dmñV{dH$ AZw^d àXmZ {H$`m J`m, O~{H$ {Za§Va 
_yë`m§H$Z Ho$ _mÜ`_ go àJ{V na ZµOa aIZm gw{Z{üV {H$`m J`m, 
{OgH$m g_mnZ à_mUZ Ho$ O{a`o {H$`m J`m& CÚmoJ g§~§Ymo§ Ho$ _mÜ`_ 
go ßbog_o§Q> ghm`Vm CnbãY H$amB© JB©, Ed§ g_mnZ g_mamoh Ho$ Xm¡amZ 
àñVmd nÌ {dV{aV {H$E JE&

_w»` {ZîH$f©, n{aUm_ Am¡a à^md: 

1. M`Z Am¡a à{ejU à{H«$`m

H$m ©̀H«$_ _o§ H$B© _mZX§S>mo§ na Cƒ ñVa H$r g§Vw{ï Ed§ à^mderbVm H$m 
g\$bVmnyd©H$ àXe©Z {H$`m J`m& C„oIZr` ê$n go, 94% CÎmaXmVmAmo§ 
Ûmam à{ejU M`Z à{H«$`m go g§Vw{ï ì`º$ H$r, VWm 96% Zo ì`mdhm{aH$ 
gÌmo§ H$mo AË`{YH$ Cn`moJr ~Vm`m J`m& bJ^J 91% Ûmam à{ejU 
gm_J«r Ed§ {H$Q> H$mo AnZr {ejm _o§ ghm`H$ nm`m J`m& VH$ZrH$r 
ŷ{_H$mAmo§ Ho$ {bE EH$ _O~yV àmW{_H$Vm nm`r JB©, {Og_o§ 60% Ûmam 

_erZ Am°naoQ>a ghm`H$ Ho$ ê$n _o§ Ed§ 20% Ûmam _erZ Am°naoQ>a Ho$ ê$n 
_o§ Zm_m§H$Z {H$`m J`m& à{ejU ~¡Mmo§ H$m AmH$ma Ho$§{ÐV {ejU H$mo 
àmoËgm{hV H$aZo Ho$ {bE Bï>V_ Wm, d nmR>çH«$_ _o§ Xm¡amo§ VWm {deofk 
ì`m»`mZmo§ Ho$ _mÜ`_ go dmñV{dH$ Am¡Úmo{JH$ AZŵ d H$mo em{_b {H$`m 
J`m& gm°âQ> pñH$ëg, CÚ{_Vm {ejm Ed§ {S>{OQ>b gmjaVm Ho$ g_mdoeZ 
Ho$ _mÜ`_ à{ejwAmo§ Ho$ g_J« {dH$mg Ed§ amoOJma j_Vm H$mo ~‹T>m`m J`m&

2. AmYma^yV g§aMZm 

AmYma^yV g§aMZm EH$ Ho$§Ð {~ÝXw Ho$ ê$n _o§ Ah_ ahr, {Og_o§ 87% 
Ûmam  _erZar VWm CnH$aUmo§ H$mo CÞV Ed§ CÚmoJ _mZH$mo§ Ho$ AZwê$n 
~Vm`m J`m& ahZ ghZ H$r pñW{V ^r gH$mamË_H$ ahr-95% Ûmam 
N>mÌmdmgmo§ H$mo ~hwV ñdÀN> ~Vm`m J`m 85% Ûmam ^moOZ H$mo 
g§VmofOZH$ nm`m J`m&

3. à{ejUmo§nam§V amoOJma

amoOJma n{aUm_mo§ _o§ EH$ _hËdnyU© à^md XoIm J`m& _µO~yV Am¡Úmo{JH$ 
g§~§Ymo§ Ho$ H$maU 80% à{ejwAmo§ H$mo ßbog_o§Q> ghm`Vm àmá hwB© Ed§ 
78.9% Ûmam à{ejU nyU© hmoZo na Zm¡H$ar Ho$ àñVmd ñdrH$ma {H$E JE& 
BgHo$ A{V{aº$, 93.4% H$m`©aV à{V^m{J`mo§ Ûmam AnZo doVZ go g§Vw{ï 
ì`º$ H$r J`r& Hw$b {_bmH$a, 94% CÎmaXmVm H$m`©H«$_ Ho$ n{aUm_mo§ go 
g§Vwï Wo Ed§ 91% Ûmam AnZo ì`{º$JV VWm ì`mdgm{`H$ bú`mo§ H$mo àmá 
H$aZo _o§ A{YH$ AmË_{dœmg _hgyg {H$`m J`m& à{ejU Ûmam VH$ZrH$r 
XjVm Ed§ Zm¡H$ar H$r VËnaVm _o§ C„oIZr` gwYma n{ab{jV hwE, 
{OgH$m grYm n{aUm_ R>mog Am{W©H$ bm^ Ho$ ê$n _o§ gm_Zo Am`m&

{ZîH$f©

grAmB©nrB©Q>r Ûmam AnZr grEgAma nhb Ho$ AYrZ B©grOrgr {b{_Qo>S> 
Ho$ gh`moJ go H$m`m©pÝdV H$m¡eb {dH$mg à{ejU H$m`©H«$_ Ho$ _mÜ`_ go 
Am{W©H$ ê$n go {nN>‹So> dJ© Ho$ g_wXm`mo§ _o§ `wdm ~oamoOJmar H$r g_ñ`m H$mo 
Xya H$aZo Ho$ {bE EH$ AZwH$aUr`, à^mdembr _m°S>b àñVwV {H$`m J`m& 
Cƒ-JwUdÎmm dmbo VH$ZrH$r à{ejU H$mo ì`mnH$ ghm`Vm àUm{b`mo§ Ed§ 
CÚmoJ g§nH©$ Ho$ gmW Omo‹S>H$a, Bg H$m`©H«$_ Ûmam H$m¡eb A§Va H$mo 
g\$bVmnyd©H$ g_má {H$`m J`m, amoOJma j_Vm _o§ gwYma {H$`m J`m Ed§  
bm^m{W©`mo§ H$mo ñWm`r AmOr{dH$m Ho$ {bE geº$ ~Zm`m J`m&

Orientation sessions at training centres included course 
briefings, faculty interaction, and distribution of kits and 
materials. The training combined structured theory and 
practical sessions using modern tools and equipment, 
enriched by expert lectures on soft skills and leadership. 
Industrial visits provided real-world exposure, while 
continuous assessments ensured progress tracking, 
culminating in certification. Placement support was facilitated 
through industry linkages, with offer letters distributed during 
valedictory ceremonies.

Key Findings, Outcomes and Impacts:

1. Selection and Training Process

The program successfully demonstrated high levels of 
satisfaction and effectiveness across multiple parameters. 
Notably, 94% of respondents expressed satisfaction with the 
training selection process, and 96% rated the practical 
sessions as highly useful. About 91% found training materials 
and kits to be effective in supporting their learning. A strong 
preference was observed for technical roles, with 60% 
enrolling as Machine Operator Assistants and 20% as 
Machine Operators. The training batches were optimally sized 
to encourage focused learning, and the curriculum 
incorporated real-time industrial exposure through visits and 
expert lectures. The inclusion of soft skills, entrepreneurship 
education, and digital literacy enhanced the trainees’ holistic 
development and employability.

2. Infrastructure

The infrastructure was a key strength, with 87% rating the 
machinery and equipment as advanced and aligned with 
industry standards. Living conditions also stood out 
positively—95% rated the hostels as very clean, 85% found 
the food satisfactory.

3. Post-Training and Employment

A significant impact was observed in employment outcomes. 
Strong industry linkages ensured that 80% of trainees 
received placement support, and 78.9% accepted job offers 
upon completion of the training. Additionally, 93.4% of 
employed participants reported satisfaction with their salaries. 
Overall, 94% of the respondents were satisfied with the 
program outcomes, and 91% felt more confident in achieving 
their personal and professional goals. The training significantly 
improved technical proficiency and job readiness, directly
translating to tangible economic benefits.

Conclusion:

The Skill Development Training Programme, implemented by 
CIPET with support from ECGC Limited under its CSR 
initiative has demonstrated a replicable, impactful model for 
addressing youth unemployment in marginalised 
communities. By combining high-quality technical training 
with comprehensive support systems and industry linkage, the 
program successfully bridged skill gaps, improved 
employability, and empowered beneficiaries to pursue 
sustainable livelihoods.

H$m`©H$mar gmam§e

H$m`©H«$_ AdbmoH$Z

AnZo H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) nhb Ho$ AYrZ df© 
2023-24 _o§ B©grOrgr Ûmam Ama§^ {H$E JE H$m¡eb {dH$mg à{ejU 
H$m`©H«$_ H$m CÔoí` 200 d§{MV Ed§  ~oamoOJma `wdmAmo§ H$mo 
CÚmoJ-g§~§{YV VH$ZrH$r Ed§ ì`mdgm{`H$ H$m¡eb _o§ à{e{jV H$aZm h¡& 
Ho$§Ðr` noQ´>moHo${_H$ëg B§Or{Z`{a¨J Ed§ àm¡Úmo{JH$r g§ñWmZ ({gnoQ>) Ûmam 
H$m`m©pÝdV, Bg nhb _o§ A_¥Vga, ~Ôr, _waWb, hmOrnwa, O`nwa Ed§  
am§Mr pñWV N>h à{ejU Ho$§Ð em{_b h¢& Bg nhb H$m àmW{_H$ CÔoí` 
d§{MV `wdmAmo§ H$mo ßbmpñQ>H$ {Z_m©U joÌ H$r C^aVr Amdí`H$VmAmo§ Ho$ 
AZwê$n CÚmoJ-g§~§{YV VH$ZrH$r Ed§ ì`mdgm{`H$ H$m¡eb go b¡g H$aZm 
Wm& Bg H$m`©H«$_ H$m CÔoí` g§a{MV, amoµOJma-CÝ_wI VH$ZrH$r à{ejU 
Ho$ _mÜ`_ go amoµOJma j_Vm ~‹T>mZo, AmOr{dH$m H$mo ghmam XoZo Am¡a 
XrKm©d{Y gm_m{OH$-Am{W©H$ CËWmZ H$mo ~‹T>mdm XoZo na Ho$§{ÐV ahm&

H$m`©H«$_ H$s ê$naoIm Ed§ gVV {dH$mg bú`mo§ (EgS>rOr) VWm amï´>r` 
Zr{V`mo§ Ho$ gmW g§aoIU

`h nhb amï´>r` H$m¡eb {dH$mg Zr{V, àYmZ_§Ìr H$m¡eb {dH$mg `moOZm 
(nrE_Ho$drdmB©) VWm XrZ X`mb CnmÜ`m` J«m_rU H$m¡eb `moOZm 
(S>rS>r`y-OrHo$dmB©) O¡gr à_wI amï´>r` Zr{V`mo§ Ho$ gmW Ñ‹T>Vm go g§ao{IV 
h¡& BgHo$ _mÜ`_ go d¡{œH$ ñVa na gVV {dH$mg bú`mo§, {deof ê$n go 
gVV {dH$mg bú` 4 (JwUdÎmmnyU© {ejm), gVV {dH$mg bú` 8 (gä` 
H$m`© VWm Am{W©H$ {dH$mg), d gVV {dH$mg bú` 10 (Ag_mZVmAmo§ 
_o§ H$_r) _o§ `moJXmZ {X`m J`m& à{ejU gm_J«r VWm  {dVaU BZ 
H$m`©H«$_mo§ H$r ê$n aoImAmo§ Ho$ bú`mo§ Ho$ AZwê$n Wm, {Oggo amï´>r` Ed§ 
d¡{œH$ XmoZmo§ ñVamo§ na H$m`©H«$_ Ho$CÔoí`mo§ VWm  ì`mnH$ Zr{VJV 
à{V~ÕVmAmo§ Ho$ _Ü`  gm_§Oñ` ñWm{nV hwAm& `1.58 H$amo‹S> Ho$ Hw$b 
~OQ> Ho$ gmW, Bg H$m`©H«$_ Ho$ _mÜ`_ go 3 go 6 _hrZo H$r Ad{Y Ho$ 
Aënmd[M$ à{ejU nmR>çH«$_ àXmZ {H$E, Omo {H$ _w»` ê$n go  
VH$ZrH$r H$m¡eb, gm°âQ> pñH$ëg, H§$ß`yQ>a gmjaVm VWm  CÚmoJ-_mZH$ 
CnH$aUmo§ H$m Cn`moJ O¡go ì`mdhm{aH$ à{ejU na Ho$§{ÐV Wo&

emoY {S>µOmBZ

H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V emoY Ñ{ïH$moU Ho$ _mÜ`_ 
go {H$`m J`m, {Og_o§ JwUmË_H$ VWm _mÌmË_H$ XmoZmo§ CnH$aUmo§ H$m 
Cn`moJ {H$`m J`m& _yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 100 Wm, {OgHo$ 
{bE CÔoí`nyU© VWm `mÑpÀN>H$ Z_yZmH$aU VH$ZrH$mo§ H$m Cn`moJ {H$`m 
J`m& AÜ``Z Ho$ {bE dU©ZmË_H$ d ì`m»`mË_H$ emoY {S>µOmBZ H$m 
Cn`moJ {H$`m J`m& g§a{MV àýmdbr, \$moH$g g_yh MMm©Amo§ d à{ejwAmo§, 
à{ejH$mo§ VWm H$m`©H«$_ H$_©Mm{a`mo§ g{hV à_wI {hVYmaH$mo§ Ho$ gmW 
gmjmËH$ma Ho$ _mÜ`_ go JwUmË_H$ So>Q>m H$mo EH$Ì {H$`m J`m& à{ejU 
n{aUm_mo§, ßbog_o§Q> à^mderbVm, ~w{Z`mXr g§aMZm H$r JwUdÎmm Ed§ g_J« 
bm^mWu g§Vw{ï H$m AmH$bZ H$aZo Ho$ {bE BgH$m _yë`m§H$Z {dÎmr` df© 
2024-25 _o§ {H$`m J`m&

n{a`moOZm J{V{d{Y`m±

H$m`©H«$_ Ho$ AYrZ ~«moea, n¡å\$boQ> Ed§ ñWmZr` {dkmnZmo§ g{hV b{jV 
nhw±M Ho$ _mÜ`_ go d§{MV Ed§ ~oamoµOJma `wdmAmo§ H$mo g§J{R>V {H$`m J`m& 
XñVmdoµO gË`mnZ Ed§ gmjmËH$ma g{hV EH$ nmaXeu à{H«$`m Ho$ _mÜ`_ 
go à{ejwAmo§ H$m M`Z {H$`m J`m&

Executive Summary

Program Overview:

The Skill Development Training Programme, initiated in 
2023–24 under the CSR initiative of ECGC Limited, Mumbai, 
aimed to train 200 underprivileged and unemployed youth in 
industry-relevant technical and professional skills. 
Implemented by the Central Institute of Petrochemicals 
Engineering & Technology (CIPET), this initiative spanned six 
training centres located in Amritsar, Baddi, Murthal, Hajipur, 
Jaipur, and Ranchi. The primary objective of this initiative was 
to equip the marginalized youth with industry-relevant 
technical and professional skills aligned with the evolving 
needs of the plastics manufacturing sector. The program 
focused on enhancing employability, supporting livelihoods, 
and promoting long- term socio-economic upliftment through 
structured, job-oriented technical training

Program Design and Alignment with SDGs and National 
Policies:

The initiative aligned strongly with key national policies like the 
National Skill Development Policy, Pradhan Mantri Kaushal 
Vikas Yojana (PMKVY), and the Deen Dayal Upadhyaya 
Grameen Kaushalya Yojana (DDU-GKY). Globally it 
contributed to the Sustainable Development Goals, 
particularly SDG 4 (Quality Education), SDG 8 (Decent Work 
and Economic Growth), and SDG 10 (Reduced Inequalities). 
The training content and delivery matched the goals of these 
frameworks, reinforcing coherence between the program’s 
objectives and broader policy commitments at both national 
and global levels. With a total budget of `1.58 crore, the 
program delivered short-term training courses ranging from
3 to 6 months which focused on core technical skills, soft 
skills, computer literacy, and practical hands-on training using 
industry-standard equipment.      

Research Design:

The impact of the program was evaluated through a 
mixed-methods research approach, employing both 
qualitative and quantitative tools. The sample size for the 
assessment was 100 for which purposive and random 
sampling techniques were used. Descriptive and interpretive 
research design was used for the study. The qualitative data 
was collected through structured questionnaires, focus group 
discussions, and interviews with key stakeholders including 
trainees, trainers, and program staff. The assessment was 
conducted in FY 2024–25 to assess training outcomes, 
placement effectiveness, infrastructure quality, and overall 
beneficiary satisfaction.

Project Activities:

The program mobilised underprivileged and unemployed 
youth through targeted outreach, including brochures, 
pamphlets, and local advertisements. Trainees were selected 
through a transparent process involving document verification 
and interviews.
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à{ejU Ho$§Ðmo§ _o§ A{^{dÝ`mg gÌmo§ _o§, nmR>çH«$_ g§~§Yr g§{já OmZH$mar, 
g§H$m` gXñ`mo§ Ho$ gmW dmVm© Ed§ {H$Q> d gm_J«r H$m {dVaU em{_b Wm& 
à{ejU _o§ AmYw{ZH$ CnH$aUmo§ Ed§ CnH$aUmo§ H$m Cn`moJ H$aVo hwE 
g§a{MV g¡Õm§{VH$ d  ì`mdhm{aH$ gÌ em{_b Wo, {OÝho§ gm°âQ> pñH$ëg 
VWm ZoV¥Ëd na {deofk ì`m»`mZmo§ go g_¥Õ {H$`m J`m& Am¡Úmo{JH$ Xm¡amo§ 
Ho$ _mÜ`_ go dmñV{dH$ AZw^d àXmZ {H$`m J`m, O~{H$ {Za§Va 
_yë`m§H$Z Ho$ _mÜ`_ go àJ{V na ZµOa aIZm gw{Z{üV {H$`m J`m, 
{OgH$m g_mnZ à_mUZ Ho$ O{a`o {H$`m J`m& CÚmoJ g§~§Ymo§ Ho$ _mÜ`_ 
go ßbog_o§Q> ghm`Vm CnbãY H$amB© JB©, Ed§ g_mnZ g_mamoh Ho$ Xm¡amZ 
àñVmd nÌ {dV{aV {H$E JE&

_w»` {ZîH$f©, n{aUm_ Am¡a à^md: 

1. M`Z Am¡a à{ejU à{H«$`m

H$m ©̀H«$_ _o§ H$B© _mZX§S>mo§ na Cƒ ñVa H$r g§Vw{ï Ed§ à^mderbVm H$m 
g\$bVmnyd©H$ àXe©Z {H$`m J`m& C„oIZr` ê$n go, 94% CÎmaXmVmAmo§ 
Ûmam à{ejU M`Z à{H«$`m go g§Vw{ï ì`º$ H$r, VWm 96% Zo ì`mdhm{aH$ 
gÌmo§ H$mo AË`{YH$ Cn`moJr ~Vm`m J`m& bJ^J 91% Ûmam à{ejU 
gm_J«r Ed§ {H$Q> H$mo AnZr {ejm _o§ ghm`H$ nm`m J`m& VH$ZrH$r 
ŷ{_H$mAmo§ Ho$ {bE EH$ _O~yV àmW{_H$Vm nm`r JB©, {Og_o§ 60% Ûmam 

_erZ Am°naoQ>a ghm`H$ Ho$ ê$n _o§ Ed§ 20% Ûmam _erZ Am°naoQ>a Ho$ ê$n 
_o§ Zm_m§H$Z {H$`m J`m& à{ejU ~¡Mmo§ H$m AmH$ma Ho$§{ÐV {ejU H$mo 
àmoËgm{hV H$aZo Ho$ {bE Bï>V_ Wm, d nmR>çH«$_ _o§ Xm¡amo§ VWm {deofk 
ì`m»`mZmo§ Ho$ _mÜ`_ go dmñV{dH$ Am¡Úmo{JH$ AZŵ d H$mo em{_b {H$`m 
J`m& gm°âQ> pñH$ëg, CÚ{_Vm {ejm Ed§ {S>{OQ>b gmjaVm Ho$ g_mdoeZ 
Ho$ _mÜ`_ à{ejwAmo§ Ho$ g_J« {dH$mg Ed§ amoOJma j_Vm H$mo ~‹T>m`m J`m&

2. AmYma^yV g§aMZm 

AmYma^yV g§aMZm EH$ Ho$§Ð {~ÝXw Ho$ ê$n _o§ Ah_ ahr, {Og_o§ 87% 
Ûmam  _erZar VWm CnH$aUmo§ H$mo CÞV Ed§ CÚmoJ _mZH$mo§ Ho$ AZwê$n 
~Vm`m J`m& ahZ ghZ H$r pñW{V ^r gH$mamË_H$ ahr-95% Ûmam 
N>mÌmdmgmo§ H$mo ~hwV ñdÀN> ~Vm`m J`m 85% Ûmam ^moOZ H$mo 
g§VmofOZH$ nm`m J`m&

3. à{ejUmo§nam§V amoOJma

amoOJma n{aUm_mo§ _o§ EH$ _hËdnyU© à^md XoIm J`m& _µO~yV Am¡Úmo{JH$ 
g§~§Ymo§ Ho$ H$maU 80% à{ejwAmo§ H$mo ßbog_o§Q> ghm`Vm àmá hwB© Ed§ 
78.9% Ûmam à{ejU nyU© hmoZo na Zm¡H$ar Ho$ àñVmd ñdrH$ma {H$E JE& 
BgHo$ A{V{aº$, 93.4% H$m`©aV à{V^m{J`mo§ Ûmam AnZo doVZ go g§Vw{ï 
ì`º$ H$r J`r& Hw$b {_bmH$a, 94% CÎmaXmVm H$m`©H«$_ Ho$ n{aUm_mo§ go 
g§Vwï Wo Ed§ 91% Ûmam AnZo ì`{º$JV VWm ì`mdgm{`H$ bú`mo§ H$mo àmá 
H$aZo _o§ A{YH$ AmË_{dœmg _hgyg {H$`m J`m& à{ejU Ûmam VH$ZrH$r 
XjVm Ed§ Zm¡H$ar H$r VËnaVm _o§ C„oIZr` gwYma n{ab{jV hwE, 
{OgH$m grYm n{aUm_ R>mog Am{W©H$ bm^ Ho$ ê$n _o§ gm_Zo Am`m&

{ZîH$f©

grAmB©nrB©Q>r Ûmam AnZr grEgAma nhb Ho$ AYrZ B©grOrgr {b{_Qo>S> 
Ho$ gh`moJ go H$m`m©pÝdV H$m¡eb {dH$mg à{ejU H$m`©H«$_ Ho$ _mÜ`_ go 
Am{W©H$ ê$n go {nN>‹So> dJ© Ho$ g_wXm`mo§ _o§ `wdm ~oamoOJmar H$r g_ñ`m H$mo 
Xya H$aZo Ho$ {bE EH$ AZwH$aUr`, à^mdembr _m°S>b àñVwV {H$`m J`m& 
Cƒ-JwUdÎmm dmbo VH$ZrH$r à{ejU H$mo ì`mnH$ ghm`Vm àUm{b`mo§ Ed§ 
CÚmoJ g§nH©$ Ho$ gmW Omo‹S>H$a, Bg H$m`©H«$_ Ûmam H$m¡eb A§Va H$mo 
g\$bVmnyd©H$ g_má {H$`m J`m, amoOJma j_Vm _o§ gwYma {H$`m J`m Ed§  
bm^m{W©`mo§ H$mo ñWm`r AmOr{dH$m Ho$ {bE geº$ ~Zm`m J`m&

Orientation sessions at training centres included course 
briefings, faculty interaction, and distribution of kits and 
materials. The training combined structured theory and 
practical sessions using modern tools and equipment, 
enriched by expert lectures on soft skills and leadership. 
Industrial visits provided real-world exposure, while 
continuous assessments ensured progress tracking, 
culminating in certification. Placement support was facilitated 
through industry linkages, with offer letters distributed during 
valedictory ceremonies.

Key Findings, Outcomes and Impacts:

1. Selection and Training Process

The program successfully demonstrated high levels of 
satisfaction and effectiveness across multiple parameters. 
Notably, 94% of respondents expressed satisfaction with the 
training selection process, and 96% rated the practical 
sessions as highly useful. About 91% found training materials 
and kits to be effective in supporting their learning. A strong 
preference was observed for technical roles, with 60% 
enrolling as Machine Operator Assistants and 20% as 
Machine Operators. The training batches were optimally sized 
to encourage focused learning, and the curriculum 
incorporated real-time industrial exposure through visits and 
expert lectures. The inclusion of soft skills, entrepreneurship 
education, and digital literacy enhanced the trainees’ holistic 
development and employability.

2. Infrastructure

The infrastructure was a key strength, with 87% rating the 
machinery and equipment as advanced and aligned with 
industry standards. Living conditions also stood out 
positively—95% rated the hostels as very clean, 85% found 
the food satisfactory.

3. Post-Training and Employment

A significant impact was observed in employment outcomes. 
Strong industry linkages ensured that 80% of trainees 
received placement support, and 78.9% accepted job offers 
upon completion of the training. Additionally, 93.4% of 
employed participants reported satisfaction with their salaries. 
Overall, 94% of the respondents were satisfied with the 
program outcomes, and 91% felt more confident in achieving 
their personal and professional goals. The training significantly 
improved technical proficiency and job readiness, directly
translating to tangible economic benefits.

Conclusion:

The Skill Development Training Programme, implemented by 
CIPET with support from ECGC Limited under its CSR 
initiative has demonstrated a replicable, impactful model for 
addressing youth unemployment in marginalised 
communities. By combining high-quality technical training 
with comprehensive support systems and industry linkage, the 
program successfully bridged skill gaps, improved 
employability, and empowered beneficiaries to pursue 
sustainable livelihoods.

H$m`©H$mar gmam§e

H$m`©H«$_ AdbmoH$Z

AnZo H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) nhb Ho$ AYrZ df© 
2023-24 _o§ B©grOrgr Ûmam Ama§^ {H$E JE H$m¡eb {dH$mg à{ejU 
H$m`©H«$_ H$m CÔoí` 200 d§{MV Ed§  ~oamoOJma `wdmAmo§ H$mo 
CÚmoJ-g§~§{YV VH$ZrH$r Ed§ ì`mdgm{`H$ H$m¡eb _o§ à{e{jV H$aZm h¡& 
Ho$§Ðr` noQ´>moHo${_H$ëg B§Or{Z`{a¨J Ed§ àm¡Úmo{JH$r g§ñWmZ ({gnoQ>) Ûmam 
H$m`m©pÝdV, Bg nhb _o§ A_¥Vga, ~Ôr, _waWb, hmOrnwa, O`nwa Ed§  
am§Mr pñWV N>h à{ejU Ho$§Ð em{_b h¢& Bg nhb H$m àmW{_H$ CÔoí` 
d§{MV `wdmAmo§ H$mo ßbmpñQ>H$ {Z_m©U joÌ H$r C^aVr Amdí`H$VmAmo§ Ho$ 
AZwê$n CÚmoJ-g§~§{YV VH$ZrH$r Ed§ ì`mdgm{`H$ H$m¡eb go b¡g H$aZm 
Wm& Bg H$m`©H«$_ H$m CÔoí` g§a{MV, amoµOJma-CÝ_wI VH$ZrH$r à{ejU 
Ho$ _mÜ`_ go amoµOJma j_Vm ~‹T>mZo, AmOr{dH$m H$mo ghmam XoZo Am¡a 
XrKm©d{Y gm_m{OH$-Am{W©H$ CËWmZ H$mo ~‹T>mdm XoZo na Ho$§{ÐV ahm&

H$m`©H«$_ H$s ê$naoIm Ed§ gVV {dH$mg bú`mo§ (EgS>rOr) VWm amï´>r` 
Zr{V`mo§ Ho$ gmW g§aoIU

`h nhb amï´>r` H$m¡eb {dH$mg Zr{V, àYmZ_§Ìr H$m¡eb {dH$mg `moOZm 
(nrE_Ho$drdmB©) VWm XrZ X`mb CnmÜ`m` J«m_rU H$m¡eb `moOZm 
(S>rS>r`y-OrHo$dmB©) O¡gr à_wI amï´>r` Zr{V`mo§ Ho$ gmW Ñ‹T>Vm go g§ao{IV 
h¡& BgHo$ _mÜ`_ go d¡{œH$ ñVa na gVV {dH$mg bú`mo§, {deof ê$n go 
gVV {dH$mg bú` 4 (JwUdÎmmnyU© {ejm), gVV {dH$mg bú` 8 (gä` 
H$m`© VWm Am{W©H$ {dH$mg), d gVV {dH$mg bú` 10 (Ag_mZVmAmo§ 
_o§ H$_r) _o§ `moJXmZ {X`m J`m& à{ejU gm_J«r VWm  {dVaU BZ 
H$m`©H«$_mo§ H$r ê$n aoImAmo§ Ho$ bú`mo§ Ho$ AZwê$n Wm, {Oggo amï´>r` Ed§ 
d¡{œH$ XmoZmo§ ñVamo§ na H$m`©H«$_ Ho$CÔoí`mo§ VWm  ì`mnH$ Zr{VJV 
à{V~ÕVmAmo§ Ho$ _Ü`  gm_§Oñ` ñWm{nV hwAm& `1.58 H$amo‹S> Ho$ Hw$b 
~OQ> Ho$ gmW, Bg H$m`©H«$_ Ho$ _mÜ`_ go 3 go 6 _hrZo H$r Ad{Y Ho$ 
Aënmd[M$ à{ejU nmR>çH«$_ àXmZ {H$E, Omo {H$ _w»` ê$n go  
VH$ZrH$r H$m¡eb, gm°âQ> pñH$ëg, H§$ß`yQ>a gmjaVm VWm  CÚmoJ-_mZH$ 
CnH$aUmo§ H$m Cn`moJ O¡go ì`mdhm{aH$ à{ejU na Ho$§{ÐV Wo&

emoY {S>µOmBZ

H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V emoY Ñ{ïH$moU Ho$ _mÜ`_ 
go {H$`m J`m, {Og_o§ JwUmË_H$ VWm _mÌmË_H$ XmoZmo§ CnH$aUmo§ H$m 
Cn`moJ {H$`m J`m& _yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 100 Wm, {OgHo$ 
{bE CÔoí`nyU© VWm `mÑpÀN>H$ Z_yZmH$aU VH$ZrH$mo§ H$m Cn`moJ {H$`m 
J`m& AÜ``Z Ho$ {bE dU©ZmË_H$ d ì`m»`mË_H$ emoY {S>µOmBZ H$m 
Cn`moJ {H$`m J`m& g§a{MV àýmdbr, \$moH$g g_yh MMm©Amo§ d à{ejwAmo§, 
à{ejH$mo§ VWm H$m`©H«$_ H$_©Mm{a`mo§ g{hV à_wI {hVYmaH$mo§ Ho$ gmW 
gmjmËH$ma Ho$ _mÜ`_ go JwUmË_H$ So>Q>m H$mo EH$Ì {H$`m J`m& à{ejU 
n{aUm_mo§, ßbog_o§Q> à^mderbVm, ~w{Z`mXr g§aMZm H$r JwUdÎmm Ed§ g_J« 
bm^mWu g§Vw{ï H$m AmH$bZ H$aZo Ho$ {bE BgH$m _yë`m§H$Z {dÎmr` df© 
2024-25 _o§ {H$`m J`m&

n{a`moOZm J{V{d{Y`m±

H$m`©H«$_ Ho$ AYrZ ~«moea, n¡å\$boQ> Ed§ ñWmZr` {dkmnZmo§ g{hV b{jV 
nhw±M Ho$ _mÜ`_ go d§{MV Ed§ ~oamoµOJma `wdmAmo§ H$mo g§J{R>V {H$`m J`m& 
XñVmdoµO gË`mnZ Ed§ gmjmËH$ma g{hV EH$ nmaXeu à{H«$`m Ho$ _mÜ`_ 
go à{ejwAmo§ H$m M`Z {H$`m J`m&

Executive Summary

Program Overview:

The Skill Development Training Programme, initiated in 
2023–24 under the CSR initiative of ECGC Limited, Mumbai, 
aimed to train 200 underprivileged and unemployed youth in 
industry-relevant technical and professional skills. 
Implemented by the Central Institute of Petrochemicals 
Engineering & Technology (CIPET), this initiative spanned six 
training centres located in Amritsar, Baddi, Murthal, Hajipur, 
Jaipur, and Ranchi. The primary objective of this initiative was 
to equip the marginalized youth with industry-relevant 
technical and professional skills aligned with the evolving 
needs of the plastics manufacturing sector. The program 
focused on enhancing employability, supporting livelihoods, 
and promoting long- term socio-economic upliftment through 
structured, job-oriented technical training

Program Design and Alignment with SDGs and National 
Policies:

The initiative aligned strongly with key national policies like the 
National Skill Development Policy, Pradhan Mantri Kaushal 
Vikas Yojana (PMKVY), and the Deen Dayal Upadhyaya 
Grameen Kaushalya Yojana (DDU-GKY). Globally it 
contributed to the Sustainable Development Goals, 
particularly SDG 4 (Quality Education), SDG 8 (Decent Work 
and Economic Growth), and SDG 10 (Reduced Inequalities). 
The training content and delivery matched the goals of these 
frameworks, reinforcing coherence between the program’s 
objectives and broader policy commitments at both national 
and global levels. With a total budget of `1.58 crore, the 
program delivered short-term training courses ranging from
3 to 6 months which focused on core technical skills, soft 
skills, computer literacy, and practical hands-on training using 
industry-standard equipment.      

Research Design:

The impact of the program was evaluated through a 
mixed-methods research approach, employing both 
qualitative and quantitative tools. The sample size for the 
assessment was 100 for which purposive and random 
sampling techniques were used. Descriptive and interpretive 
research design was used for the study. The qualitative data 
was collected through structured questionnaires, focus group 
discussions, and interviews with key stakeholders including 
trainees, trainers, and program staff. The assessment was 
conducted in FY 2024–25 to assess training outcomes, 
placement effectiveness, infrastructure quality, and overall 
beneficiary satisfaction.

Project Activities:

The program mobilised underprivileged and unemployed 
youth through targeted outreach, including brochures, 
pamphlets, and local advertisements. Trainees were selected 
through a transparent process involving document verification 
and interviews.
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H§$nZr H$r grEgAma nhb "{Z_h§g - ~¢Jbmoa _o§ _arOmo§ H$r XoI^mb 
Ho$ {bE {dÎmr` ghm`Vm' H$m à^md _yë`m§H$Z: gmobog  H§$gpëQ§>J 

àmBdoQ> {b{_Qo>S> Ûmam à^md _yë`m§H$Z {anmoQ©> gmam§e

B©grOrgr {b{_Qo>S>
(^maV gaH$ma H$m EH$ CÚ_)

A§{V_ {anmoQ©>
grEgAma n{a`moOZm H$m à^md AmH$bZ AÜ``Z

"{Z_h§g- ~¢Jbmoa _o§ _arOmo§ H$r XoI^mb Ho$ {bE {dÎmr` ghm`Vm'

B©grOrgr {b{_Qo>S> Ûmam {dÎm nmo{fV EH$ grEgAma nhb,
amï´>r` _mZ{gH$ ñdmñÏ` Ed§ V§{ÌH$m {dkmZ g§ñWmZ ({Z_h§g),

~o§Jbwé Ûmam H$m`m©pÝdV

V¡`maH$Vm©:

gmobog H§$gpëQ§>J àmBdoQ> {b{_Qo>S
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and the chronic nature of conditions addressed. Notably, 93% 

of respondents reported having no alternative sources of 

financial support. The estimated average cost of similar 

treatment in private hospitals was found to be unaffordable, 

reinforcing the crucial role this initiative played in safeguarding 

lives and livelihoods.

The overall efficiency of the program was a standout element. 

Around 72% of the respondents found the hospital admission 

process easy, 62% found the documentation process smooth, 

and 56% found the funding approval process easy. About 

46% of respondents received confirmation of financial aid 

within two days of application - some on the same day.

Treatment services received included medication (35%), 

therapy (20%), and surgical interventions (14%) and 46% of 

the respondents were given counselling for treatment. For 

those requiring inpatient services, 24.1% were hospitalized for 

7–15 days, while 20.7% stayed for 15–30 days. 

Post-discharge, 59% of respondents received follow-up calls, 

while others visited the hospital in person for consultations.

Key Impacts:

The project had a transformative impact on patient well-being 

and institutional trust. Seventy percent of the respondents 

found the hospital team to be consistently helpful. An 

impressive 88% of patients reported an improvement in their 

quality of life—15% experiencing a significant improvement 

and 73% reporting moderate improvement. Satisfaction levels 

were also high, with 67% satisfied with the treatment 

provided. Moreover, 70% of respond ents noted that the 

hospital staff were helpful throughout the treatment stages, 

further reinforcing the program’s human-centered approach.

Access to high-quality care combined with financial support 

played a critical role in reducing the economic burden on 

families, ensuring treatment continuity, and enhancing patient 

recovery. By covering major healthcare expenses, the 

program prevented patients from abandoning treatment due 

to cost barriers—an unfortunately common issue in India’s 

healthcare landscape.

Conclusion:

The ECGC-supported initiative at NIMHANS has had a 

profound impact on improving access to quality mental and 

neurological healthcare for underprivileged communities. 

Beyond treating illness, it has restored human dignity, built 

confidence in public healthcare systems, and demonstrated 

the potential of CSR funding in achieving inclusive, 

sustainable health outcomes. The project stands as a 

successful model for leveraging corporate resources to 

address critical public health gaps in India.

emar{aH$ nwZdm©g H$r Amdí`H$Vm Wr& CÎmaXmVmAmo§ _o§ go, 46.6% EH$ 
df© go A{YH$ g_` go {Z_h§g _o§ CnMma àmá H$a aho Wo, Omo XrKm©d{Y 
CnMma Ed§ J§^ra pñW{V`mo§ H$r nwamZr àH¥${V H$mo Xem©Vm h¡& C„oIZr` 
ê$n go, 93% CÎmaXmVmAmo§ Ûmam gy{MV {H$`m J`m {H$ CZHo$ nmg {dÎmr` 
ghm`Vm H$m H$moB© d¡H$pënH$ òmoV Zht h¡& {ZOr AñnVmbmo§ _o§ Bgr Vah 
Ho$ CnMma H$r AZw_m{ZV Am¡gV bmJV CZHo$ nhw±M Ho$ ~mha Wr, {Oggo 
OrdZ `mnZ Ed§ AmOr{dH$m H$r gwajm _o§ Bg nhb H$r _hËdnyU© 
^y{_H$m H$r nw{ï hmoVr h¡&

H$m`©H«$_ H$r g_J« XjVm EH$ C„oIZr` nhby ahm& bJ^J 72% 
CÎmaXmVmAmo§ Ûmam  AñnVmb _o§ ^Vu à{H«$`m H$mo AmgmZ nm`m J`m, 
62% Ûmam XñVmdoµOrH$aU à{H«$`m H$mo gwMmê$ nm`m J`m Ed§  56% Ûmam  
{dÎm nmofU AZw_moXZ à{H«$`m H$mo AmgmZ nm`m J`m& bJ^J 46% 
CÎmaXmVmAmo§ H$mo AmdoXZ Ho$ Xmo {XZmo§ Ho$ AYrZ {dÎmr` ghm`Vm H$r nw{ï 
àmá hwB© VWm Hw$N> H$mo Vmo Cgr {XZ `h AZw_moXZ àmá hmo J`m&

àmá CnMma godmAmo§ _o§ Xdm (35%), Woaonr (20%), VWm eë` 
{M{H$Ëgm (14%) em{_b Wt Ed§ 46% CÎmaXmVmAmo§ H$mo CnMma Ho$ {bE 
nam_e© {X`m J`m& {OZ ì`{º$`mo§ H$mo AñnVmb _o§ ^Vu hmoZo H$r 
Amdí`H$Vm Wr, CZ_o§ go 24.1% H$mo 7-15 {XZmo§ Ho$ {bE AñnVmb _o§ 
^Vu hmoZm n‹S>m, O~{H$ 20.7% 15-30 {XZmo§ VH$ AñnVmb _o§ ahZm 
n‹S>m& Nw>Å>r Ho$ níMmV, 59% CÎmaXmVmAmo§ H$mo \$m°bmo-An H$m°b àmá hwE, 
O~{H$ AÝ` nam_e© Ho$ {bE ì`{º$JV ê$n go AñnVmb JE&

à_wI à^md:

Bg n{a`moOZm H$m amo{J`mo§ Ho$ ñdmñÏ` Am¡a g§ñWmJV {dœmg na EH$ 
n{adV©ZH$mar à^md n‹S>m& gÎma à{VeV CÎmaXmVmAmo§ Zo nm`m {H$ 
AñnVmb H$r Q>r_ bJmVma _XXJma ahr& 88% amo{J`mo§ Zo AnZo OrdZ 
H$r JwUdÎmm _o§ gwYma H$r gyMZm Xr-15% Zo C„oIZr` gwYma H$m AZw^d 
{H$`m Am¡a 73% Zo _Ü`_ gwYma H$r gyMZm Xr& g§Vw{ï H$m ñVa ^r D±$Mm 
Wm, {Og_o§ 67% àXmZ {H$E JE CnMma go g§Vwï Wo& BgHo$ A[V[aŠV, 
70% CÎmaXmVmAmo§ Zo H$hm {H$ AñnVmb Ho$ H$_©Mmar CnMma Ho$ g^r 
MaUmo§ _o§ ghm`H$ aho, {Oggo H$m`©H«$_ Ho$ _mZd-Ho$§{ÐV Ñ{ïH$moU H$mo 
Am¡a ~b {_bm&

Cƒ-JwUdÎmm dmbr XoI^mb VH$ nhw±M Am¡a {dÎmr` ghm`Vm Zo n{admamo§ 
na Am{W©H$ ~moP H$_ H$aZo, CnMma H$r {Za§VaVm gw{Z{üV H$aZo Am¡a 
amoJr Ho$ ñdmñÏ` bm^ _o§ d¥{Õ H$aZo _o§ _hËdnyU© ^y{_H$m {Z^mB©& à_wI 
ñdmñÏ` XoI^mb ì``m¨o H$mo H$da H$aHo$, H$m`©H«$_ Zo bmJV ~mYmAmo§ Ho$ 
H$maU amo{J`mo§ H$mo CnMma N>mo‹S>Zo go amoH$m-Xw^m©½` go ^maV Ho$ ñdmñÏ` 
godm n{aÑí` _o§ EH$ Am_ g_ñ`m&

{ZîH$f©:

{Z_h§g _o§ B©grOrgr-g_{W©V nhb H$m d§{MV g_wXm`mo§ Ho$ {bE 
JwUdÎmmnyU© _mZ{gH$ Ed§ V§{ÌH$m g§~§Yr ñdmñÏ` godm VH$ nhw±M _o§ gwYma 
na Jham à^md n‹S>m h¡& ~r_m{a`mo§ Ho$ BbmO Ho$ A[V[aŠV, BgHo$ _mÜ`_ 
go _mZdr` J{a_m H$mo nwZñWm©{nV {H$`m J`m, gmd©O{ZH$ ñdmñÏ` 
àUm{b`mo§ _o§ {dœmg OJm`m J`m, Ed§ g_mdoer, gVV ñdmñÏ` n{aUm_ 
àmá H$aZo _o§ H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) {Z{Y H$r j_Vm 
H$mo àX{e©V {H$`m J`m& `h n{a`moOZm ^maV _o§ gmd©O{ZH$ ñdmñÏ` 
g§~§Yr J§^ra H${_`mo§ H$mo Xya H$aZo Ho$ {bE H$m°nmo©aoQ> g§gmYZmo§ H$m bm^ 
CR>mZo hoVw EH$ g\$b _m°S>b Ho$ ê$n _o§ C^ar h¡&

H$m`©H$m{aUr g_rjm

n{a`moOZm n¥ð>^y{_:

B©grOrgr {b{_Qo>S> Ûmam g_{W©V {Z_h§g, ~o§Jbwé _o§ "amo{J`mo§ H$r XoI^mb 
Ho$ {bE {dÎmr` ghm`Vm' H$m`©H«$_ EH$ H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd 
(grEgAma) nhb h¡ {OgH$m CÔoí` Am{W©H$ ê$n go d§{MV amo{J`mo§ Ho$ 
{bE Cƒ-JwUdÎmmnyU© Ed§ {H$\$m`Vr _mZ{gH$ ñdmñÏ` VWm  V§{ÌH$m 
g§~§Yr XoI^mb VH$ nhw±M gw{Z{üV H$aZm h¡& Bg nhb Ho$ _mÜ`_ go 
AñnVmb _o§ ^Vu, XdmB`m±, OrdZ ajH$ gO©ar, _Zmo-gm_m{OH$ nam_e©, 
nwZdm©g Ed§ AZwdVu XoI^mb g{hV AÝ` Amdí`H$ godmAmo§ Ho$ {bE 
{dÎmr` ghm`Vm àXmZ H$r OmVr h¡& amï´>ì`mnr nhw±M Ed§ à_wI amï´>r` 
ñdmñÏ` Zr{V`mo§ Ho$ AZwê$n, `h H$m`©H«$_ {M{H$Ëgm Ed§ 
gm_m{OH$-Am{W©H$ XmoZmo§ MwZm¡{V`mo§ H$m g_mYmZ H$aVm h¡ VWm IwX H$mo 
EH$ ì`mnH$ Am¡a g_mdoer ñdmñÏ` godm ghm`Vm _m°S>b Ho$ ê$n _o§ 
ñWm{nV H$aVm h¡&

n{a`moOZm AdbmoH$Z VWm gVV {dH$mg bú`mo§ (EgS>rOr) Ho$ gmW 
g§aoIU:

amï´>r` _mZ{gH$ ñdmñÏ` Ed§ V§{ÌH$m {dkmZ g§ñWmZ ({Z_h§g) Ûmam 
H$m`m©pÝdV `h H$m`©H«$_ df© 2023-24 Ho$ Xm¡amZ Ama§^ {H$`m J`m Wm, 
{OgH$m à^md _yë`m§H$Z df© 2024-25 Ho$ Xm¡amZ {H$`m J`m& n{a`moOZm 
H$m Hw$b ~OQ> `1 H$amo‹S> Wm VWm BgH$m CÔoí` {Z_h§g ~o§Jbwé _o§ Xoe 
^a Ho$ amo{J`mo§ H$r ghm`Vm H$aZm Wm& Bg H$m`©H«$_ go J§^ra 
Ý`yamobm°{OH$b, Ý`yamog{O©H$b `m _ZmoamoJ g§~§Yr pñW{V`mo§ go nr{‹S>V 491 
amoJr àË`j ê$n go bm^mpÝdV hwE, `o g^r Am{W©H$ ê$n go H$_Omoa 
g_yhmo§ go g§~§{YV Wo {OZH$r AÝ` {dÎmr` ghm`Vm V§Ìmo§ VH$ ~hwV H$_ 
AWdm H$moB© nhw±M Zht Wr& `h n{a`moOZm amï´>r` _mZ{gH$ ñdmñÏ` Zr{V 
Ed§ amï´>r` ñdmñÏ` Zr{V O¡go à_wI gaH$mar H$r _yb^yV g§aMZm Ho$ 
AZwê$n h¡, BgHo$ _mÜ`_ go gVV {dH$mg bú`mo§ (EgS>rOr), {deof ê$n 
go EgS>rOr 3 (AÀN>m ñdmñÏ` Ed§ H$ë`mU) VWm EgS>rOr 10 
(Ag_mZVmAmo§ _o§ H$_r) _o§ gmd©^m¡{_H$ ñVa na `moJXmZ {X`m J`m h¡&

emoY {S>µOmBZ:

H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V emoY Ñ{ïH$moU Ho$ _mÜ`_ 
go {H$`m J`m, {Og_o§ JwUmË_H$ VWm _mÌmË_H$ XmoZmo§ CnH$aUmo§ H$m 
Cn`moJ {H$`m J`m& _yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 100 Wm, {OgHo$ 
{bE CÔoí`nyU© Z_yZmH$aU VH$ZrH$ H$m Cn`moJ {H$`m J`m& à^md H$m 
AmH$bZ H$aZo Ho$ {bE, JwUmË_H$ {d{Y`mo§ H$m Cn`moJ H$aVo hwE EH$ 
dU©ZmË_H$ emoY {S>µOmBZ H$m Cn`moJ {H$`m J`m& JwUmË_H$ emoY 
{d{Y`mo§ _o§ AY©-g§a{MV gmjmËH$ma Ed§ bm^m{W©`mo§ VWm à_wI {hVYmaH$mo§ 
Ho$ {dñV¥V Ho$g AÜ``Z em{_b Wo& Bg Ñ{ïH$moU Ho$ _mÜ`_ go amoJr Ho$ 
AZw^dmo§, godm à^mderbVm VWm àUmbrJV n{aUm_mo§ H$r JhZ g_P H$mo 
gwJ_ ~Zm`m J`m&

_w»` {ZîH$f© Ed§ n{aUm_:

A{YH$m§e CÎmaXmVm (90%) J§^ra ê$n go ~r_ma amo{J`mo§ H$r XoI^mb 
H$aZo dmbo Wo& A{YH$m§e amo{J`mo§ (24%) _o§ Ý`yamog{O©H$b g_ñ`mE± nmB© 
JB©§, O~{H$ 16% H$mo _mZ{gH$ ñdmñÏ` g_ñ`mE± Wt d 14% H$mo 

Executive Summary

Project Background:

The ‘Financial Support Towards Patients Care’ program at 
NIMHANS, Bengaluru, supported by ECGC Limited, is a CSR 
initiative aimed at ensuring access to high-quality and 
affordable mental health and neurological care for 
economically disadvantaged patients. The initiative delivers 
financial assistance for essential services including 
hospitalisation, medications, life- saving surgeries, 
psychosocial counselling, rehabilitation, and follow-up care. 
With nationwide outreach and alignment to key national health 
strategies, this program addresses both medical and 
socio-economic challenges, positioning itself as a scalable 
and inclusive healthcare support model.

Project Overview and Alignment with SDGs:

Implemented by the National Institute of Mental Health and 
Neuro Sciences (NIMHANS), the program was operational 
during the year 2023–24, with the impact assessment carried 
out in 2024–25. The project’s total budget was `1 crore and 
aimed to support patients from across the country in 
NIMHANS Bengaluru. The program directly benefitted 491 
patients suffering from severe neurological, neurosurgical or 
psychiatric conditions, all of whom belonged to financially 
vulnerable groups with little or no access to other financial aid 
mechanisms. The project is also aligned with key government 
frameworks such as the National Mental Health Policy and 
National Health Policy and it globally contributed to the 
Sustainable Development Goals (SDGs), particularly SDG 3 
(Good Health and Well-being) and SDG 10 (Reduced 
Inequalities).

Research Design:

The impact of the program was evaluated through a 
mixed-methods research approach, employing both 
qualitative and quantitative tools. The sample size for the 
assessment was 100 for which purposive sampling technique 
was used. To assess the impact, a descriptive research design 
was employed using qualitative methods. The qualitative 
research methods involved semi-structured interviews and 
detailed case studies of beneficiaries and key stakeholders. 
This approach facilitated the in-depth understanding of 
patient experiences, service effectiveness, and systemic 
outcomes.

Key Findings and Outcomes:

The majority of the respondents (90%) were caregivers of 
critically ill patients. The majority of the patients (24%) were 
diagnosed with neurosurgical conditions, while 16% had 
mental health issues and 14% required physical rehabilitation. 
Among the respondents, 46.6% had been receiving treatment 
at NIMHANS for over a year, indicating long-term engagement 
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and the chronic nature of conditions addressed. Notably, 93% 

of respondents reported having no alternative sources of 

financial support. The estimated average cost of similar 

treatment in private hospitals was found to be unaffordable, 

reinforcing the crucial role this initiative played in safeguarding 

lives and livelihoods.

The overall efficiency of the program was a standout element. 

Around 72% of the respondents found the hospital admission 

process easy, 62% found the documentation process smooth, 

and 56% found the funding approval process easy. About 

46% of respondents received confirmation of financial aid 

within two days of application - some on the same day.

Treatment services received included medication (35%), 

therapy (20%), and surgical interventions (14%) and 46% of 

the respondents were given counselling for treatment. For 

those requiring inpatient services, 24.1% were hospitalized for 

7–15 days, while 20.7% stayed for 15–30 days. 

Post-discharge, 59% of respondents received follow-up calls, 

while others visited the hospital in person for consultations.

Key Impacts:

The project had a transformative impact on patient well-being 

and institutional trust. Seventy percent of the respondents 

found the hospital team to be consistently helpful. An 

impressive 88% of patients reported an improvement in their 

quality of life—15% experiencing a significant improvement 

and 73% reporting moderate improvement. Satisfaction levels 

were also high, with 67% satisfied with the treatment 

provided. Moreover, 70% of respond ents noted that the 

hospital staff were helpful throughout the treatment stages, 

further reinforcing the program’s human-centered approach.

Access to high-quality care combined with financial support 

played a critical role in reducing the economic burden on 

families, ensuring treatment continuity, and enhancing patient 

recovery. By covering major healthcare expenses, the 

program prevented patients from abandoning treatment due 

to cost barriers—an unfortunately common issue in India’s 

healthcare landscape.

Conclusion:

The ECGC-supported initiative at NIMHANS has had a 

profound impact on improving access to quality mental and 

neurological healthcare for underprivileged communities. 

Beyond treating illness, it has restored human dignity, built 

confidence in public healthcare systems, and demonstrated 

the potential of CSR funding in achieving inclusive, 

sustainable health outcomes. The project stands as a 

successful model for leveraging corporate resources to 

address critical public health gaps in India.

emar{aH$ nwZdm©g H$r Amdí`H$Vm Wr& CÎmaXmVmAmo§ _o§ go, 46.6% EH$ 
df© go A{YH$ g_` go {Z_h§g _o§ CnMma àmá H$a aho Wo, Omo XrKm©d{Y 
CnMma Ed§ J§^ra pñW{V`mo§ H$r nwamZr àH¥${V H$mo Xem©Vm h¡& C„oIZr` 
ê$n go, 93% CÎmaXmVmAmo§ Ûmam gy{MV {H$`m J`m {H$ CZHo$ nmg {dÎmr` 
ghm`Vm H$m H$moB© d¡H$pënH$ òmoV Zht h¡& {ZOr AñnVmbmo§ _o§ Bgr Vah 
Ho$ CnMma H$r AZw_m{ZV Am¡gV bmJV CZHo$ nhw±M Ho$ ~mha Wr, {Oggo 
OrdZ `mnZ Ed§ AmOr{dH$m H$r gwajm _o§ Bg nhb H$r _hËdnyU© 
^y{_H$m H$r nw{ï hmoVr h¡&

H$m`©H«$_ H$r g_J« XjVm EH$ C„oIZr` nhby ahm& bJ^J 72% 
CÎmaXmVmAmo§ Ûmam  AñnVmb _o§ ^Vu à{H«$`m H$mo AmgmZ nm`m J`m, 
62% Ûmam XñVmdoµOrH$aU à{H«$`m H$mo gwMmê$ nm`m J`m Ed§  56% Ûmam  
{dÎm nmofU AZw_moXZ à{H«$`m H$mo AmgmZ nm`m J`m& bJ^J 46% 
CÎmaXmVmAmo§ H$mo AmdoXZ Ho$ Xmo {XZmo§ Ho$ AYrZ {dÎmr` ghm`Vm H$r nw{ï 
àmá hwB© VWm Hw$N> H$mo Vmo Cgr {XZ `h AZw_moXZ àmá hmo J`m&

àmá CnMma godmAmo§ _o§ Xdm (35%), Woaonr (20%), VWm eë` 
{M{H$Ëgm (14%) em{_b Wt Ed§ 46% CÎmaXmVmAmo§ H$mo CnMma Ho$ {bE 
nam_e© {X`m J`m& {OZ ì`{º$`mo§ H$mo AñnVmb _o§ ^Vu hmoZo H$r 
Amdí`H$Vm Wr, CZ_o§ go 24.1% H$mo 7-15 {XZmo§ Ho$ {bE AñnVmb _o§ 
^Vu hmoZm n‹S>m, O~{H$ 20.7% 15-30 {XZmo§ VH$ AñnVmb _o§ ahZm 
n‹S>m& Nw>Å>r Ho$ níMmV, 59% CÎmaXmVmAmo§ H$mo \$m°bmo-An H$m°b àmá hwE, 
O~{H$ AÝ` nam_e© Ho$ {bE ì`{º$JV ê$n go AñnVmb JE&

à_wI à^md:

Bg n{a`moOZm H$m amo{J`mo§ Ho$ ñdmñÏ` Am¡a g§ñWmJV {dœmg na EH$ 
n{adV©ZH$mar à^md n‹S>m& gÎma à{VeV CÎmaXmVmAmo§ Zo nm`m {H$ 
AñnVmb H$r Q>r_ bJmVma _XXJma ahr& 88% amo{J`mo§ Zo AnZo OrdZ 
H$r JwUdÎmm _o§ gwYma H$r gyMZm Xr-15% Zo C„oIZr` gwYma H$m AZw^d 
{H$`m Am¡a 73% Zo _Ü`_ gwYma H$r gyMZm Xr& g§Vw{ï H$m ñVa ^r D±$Mm 
Wm, {Og_o§ 67% àXmZ {H$E JE CnMma go g§Vwï Wo& BgHo$ A[V[aŠV, 
70% CÎmaXmVmAmo§ Zo H$hm {H$ AñnVmb Ho$ H$_©Mmar CnMma Ho$ g^r 
MaUmo§ _o§ ghm`H$ aho, {Oggo H$m`©H«$_ Ho$ _mZd-Ho$§{ÐV Ñ{ïH$moU H$mo 
Am¡a ~b {_bm&

Cƒ-JwUdÎmm dmbr XoI^mb VH$ nhw±M Am¡a {dÎmr` ghm`Vm Zo n{admamo§ 
na Am{W©H$ ~moP H$_ H$aZo, CnMma H$r {Za§VaVm gw{Z{üV H$aZo Am¡a 
amoJr Ho$ ñdmñÏ` bm^ _o§ d¥{Õ H$aZo _o§ _hËdnyU© ^y{_H$m {Z^mB©& à_wI 
ñdmñÏ` XoI^mb ì``m¨o H$mo H$da H$aHo$, H$m`©H«$_ Zo bmJV ~mYmAmo§ Ho$ 
H$maU amo{J`mo§ H$mo CnMma N>mo‹S>Zo go amoH$m-Xw^m©½` go ^maV Ho$ ñdmñÏ` 
godm n{aÑí` _o§ EH$ Am_ g_ñ`m&

{ZîH$f©:

{Z_h§g _o§ B©grOrgr-g_{W©V nhb H$m d§{MV g_wXm`mo§ Ho$ {bE 
JwUdÎmmnyU© _mZ{gH$ Ed§ V§{ÌH$m g§~§Yr ñdmñÏ` godm VH$ nhw±M _o§ gwYma 
na Jham à^md n‹S>m h¡& ~r_m{a`mo§ Ho$ BbmO Ho$ A[V[aŠV, BgHo$ _mÜ`_ 
go _mZdr` J{a_m H$mo nwZñWm©{nV {H$`m J`m, gmd©O{ZH$ ñdmñÏ` 
àUm{b`mo§ _o§ {dœmg OJm`m J`m, Ed§ g_mdoer, gVV ñdmñÏ` n{aUm_ 
àmá H$aZo _o§ H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) {Z{Y H$r j_Vm 
H$mo àX{e©V {H$`m J`m& `h n{a`moOZm ^maV _o§ gmd©O{ZH$ ñdmñÏ` 
g§~§Yr J§^ra H${_`mo§ H$mo Xya H$aZo Ho$ {bE H$m°nmo©aoQ> g§gmYZmo§ H$m bm^ 
CR>mZo hoVw EH$ g\$b _m°S>b Ho$ ê$n _o§ C^ar h¡&

H$m`©H$m{aUr g_rjm

n{a`moOZm n¥ð>^y{_:

B©grOrgr {b{_Qo>S> Ûmam g_{W©V {Z_h§g, ~o§Jbwé _o§ "amo{J`mo§ H$r XoI^mb 
Ho$ {bE {dÎmr` ghm`Vm' H$m`©H«$_ EH$ H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd 
(grEgAma) nhb h¡ {OgH$m CÔoí` Am{W©H$ ê$n go d§{MV amo{J`mo§ Ho$ 
{bE Cƒ-JwUdÎmmnyU© Ed§ {H$\$m`Vr _mZ{gH$ ñdmñÏ` VWm  V§{ÌH$m 
g§~§Yr XoI^mb VH$ nhw±M gw{Z{üV H$aZm h¡& Bg nhb Ho$ _mÜ`_ go 
AñnVmb _o§ ^Vu, XdmB`m±, OrdZ ajH$ gO©ar, _Zmo-gm_m{OH$ nam_e©, 
nwZdm©g Ed§ AZwdVu XoI^mb g{hV AÝ` Amdí`H$ godmAmo§ Ho$ {bE 
{dÎmr` ghm`Vm àXmZ H$r OmVr h¡& amï´>ì`mnr nhw±M Ed§ à_wI amï´>r` 
ñdmñÏ` Zr{V`mo§ Ho$ AZwê$n, `h H$m`©H«$_ {M{H$Ëgm Ed§ 
gm_m{OH$-Am{W©H$ XmoZmo§ MwZm¡{V`mo§ H$m g_mYmZ H$aVm h¡ VWm IwX H$mo 
EH$ ì`mnH$ Am¡a g_mdoer ñdmñÏ` godm ghm`Vm _m°S>b Ho$ ê$n _o§ 
ñWm{nV H$aVm h¡&

n{a`moOZm AdbmoH$Z VWm gVV {dH$mg bú`mo§ (EgS>rOr) Ho$ gmW 
g§aoIU:

amï´>r` _mZ{gH$ ñdmñÏ` Ed§ V§{ÌH$m {dkmZ g§ñWmZ ({Z_h§g) Ûmam 
H$m`m©pÝdV `h H$m`©H«$_ df© 2023-24 Ho$ Xm¡amZ Ama§^ {H$`m J`m Wm, 
{OgH$m à^md _yë`m§H$Z df© 2024-25 Ho$ Xm¡amZ {H$`m J`m& n{a`moOZm 
H$m Hw$b ~OQ> `1 H$amo‹S> Wm VWm BgH$m CÔoí` {Z_h§g ~o§Jbwé _o§ Xoe 
^a Ho$ amo{J`mo§ H$r ghm`Vm H$aZm Wm& Bg H$m`©H«$_ go J§^ra 
Ý`yamobm°{OH$b, Ý`yamog{O©H$b `m _ZmoamoJ g§~§Yr pñW{V`mo§ go nr{‹S>V 491 
amoJr àË`j ê$n go bm^mpÝdV hwE, `o g^r Am{W©H$ ê$n go H$_Omoa 
g_yhmo§ go g§~§{YV Wo {OZH$r AÝ` {dÎmr` ghm`Vm V§Ìmo§ VH$ ~hwV H$_ 
AWdm H$moB© nhw±M Zht Wr& `h n{a`moOZm amï´>r` _mZ{gH$ ñdmñÏ` Zr{V 
Ed§ amï´>r` ñdmñÏ` Zr{V O¡go à_wI gaH$mar H$r _yb^yV g§aMZm Ho$ 
AZwê$n h¡, BgHo$ _mÜ`_ go gVV {dH$mg bú`mo§ (EgS>rOr), {deof ê$n 
go EgS>rOr 3 (AÀN>m ñdmñÏ` Ed§ H$ë`mU) VWm EgS>rOr 10 
(Ag_mZVmAmo§ _o§ H$_r) _o§ gmd©^m¡{_H$ ñVa na `moJXmZ {X`m J`m h¡&

emoY {S>µOmBZ:

H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V emoY Ñ{ïH$moU Ho$ _mÜ`_ 
go {H$`m J`m, {Og_o§ JwUmË_H$ VWm _mÌmË_H$ XmoZmo§ CnH$aUmo§ H$m 
Cn`moJ {H$`m J`m& _yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 100 Wm, {OgHo$ 
{bE CÔoí`nyU© Z_yZmH$aU VH$ZrH$ H$m Cn`moJ {H$`m J`m& à^md H$m 
AmH$bZ H$aZo Ho$ {bE, JwUmË_H$ {d{Y`mo§ H$m Cn`moJ H$aVo hwE EH$ 
dU©ZmË_H$ emoY {S>µOmBZ H$m Cn`moJ {H$`m J`m& JwUmË_H$ emoY 
{d{Y`mo§ _o§ AY©-g§a{MV gmjmËH$ma Ed§ bm^m{W©`mo§ VWm à_wI {hVYmaH$mo§ 
Ho$ {dñV¥V Ho$g AÜ``Z em{_b Wo& Bg Ñ{ïH$moU Ho$ _mÜ`_ go amoJr Ho$ 
AZw^dmo§, godm à^mderbVm VWm àUmbrJV n{aUm_mo§ H$r JhZ g_P H$mo 
gwJ_ ~Zm`m J`m&

_w»` {ZîH$f© Ed§ n{aUm_:

A{YH$m§e CÎmaXmVm (90%) J§^ra ê$n go ~r_ma amo{J`mo§ H$r XoI^mb 
H$aZo dmbo Wo& A{YH$m§e amo{J`mo§ (24%) _o§ Ý`yamog{O©H$b g_ñ`mE± nmB© 
JB©§, O~{H$ 16% H$mo _mZ{gH$ ñdmñÏ` g_ñ`mE± Wt d 14% H$mo 

Executive Summary

Project Background:

The ‘Financial Support Towards Patients Care’ program at 
NIMHANS, Bengaluru, supported by ECGC Limited, is a CSR 
initiative aimed at ensuring access to high-quality and 
affordable mental health and neurological care for 
economically disadvantaged patients. The initiative delivers 
financial assistance for essential services including 
hospitalisation, medications, life- saving surgeries, 
psychosocial counselling, rehabilitation, and follow-up care. 
With nationwide outreach and alignment to key national health 
strategies, this program addresses both medical and 
socio-economic challenges, positioning itself as a scalable 
and inclusive healthcare support model.

Project Overview and Alignment with SDGs:

Implemented by the National Institute of Mental Health and 
Neuro Sciences (NIMHANS), the program was operational 
during the year 2023–24, with the impact assessment carried 
out in 2024–25. The project’s total budget was `1 crore and 
aimed to support patients from across the country in 
NIMHANS Bengaluru. The program directly benefitted 491 
patients suffering from severe neurological, neurosurgical or 
psychiatric conditions, all of whom belonged to financially 
vulnerable groups with little or no access to other financial aid 
mechanisms. The project is also aligned with key government 
frameworks such as the National Mental Health Policy and 
National Health Policy and it globally contributed to the 
Sustainable Development Goals (SDGs), particularly SDG 3 
(Good Health and Well-being) and SDG 10 (Reduced 
Inequalities).

Research Design:

The impact of the program was evaluated through a 
mixed-methods research approach, employing both 
qualitative and quantitative tools. The sample size for the 
assessment was 100 for which purposive sampling technique 
was used. To assess the impact, a descriptive research design 
was employed using qualitative methods. The qualitative 
research methods involved semi-structured interviews and 
detailed case studies of beneficiaries and key stakeholders. 
This approach facilitated the in-depth understanding of 
patient experiences, service effectiveness, and systemic 
outcomes.

Key Findings and Outcomes:

The majority of the respondents (90%) were caregivers of 
critically ill patients. The majority of the patients (24%) were 
diagnosed with neurosurgical conditions, while 16% had 
mental health issues and 14% required physical rehabilitation. 
Among the respondents, 46.6% had been receiving treatment 
at NIMHANS for over a year, indicating long-term engagement 
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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_yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 30 Wm {OgHo$ {bE CÔoí`nyU© Am¡a 
`mÑpÀN>H$ Z_yZmH$aU VH$ZrH$mo§ H$m Cn`moJ {H$`m J`m Wm& AÜ``Z Ho$ 
{bE dU©ZmË_H$ Am¡a ì`m»`mË_H$ emoY {S>µOmBZ H$m Cn`moJ {H$`m J`m 
Wm& JwUmË_H$ So>Q>m g§a{MV àýmdbr, \$moH$g g_yh MMm©Amo§ Am¡a à_wI 
{hVYmaH$mo§ Ho$ gmW gmjmËH$ma Ho$ _mÜ`_ go EH$Ì {H$`m J`m Wm& 
n{a`moOZm H$m {H«$`mÝd`Z {dÎmr` df© 2023-24 _o§ {H$`m J`m Am¡a 
_yë`m§H$Z {dÎmr` df© 2024-25 _o§ {H$`m J`m&

_w»` n{aUm_:

Bg nhb Zo _hËdnyU© nhw±M Am¡a à^mderbVm hm{gb H$r& g§nyU© ^maV 
Ho$ 22 amÁ`mo§ Ho$ 997 "gm_m{OH$-Am{W©H$ ê$n go d§{MV' H¡$§ga amo{J`mo§ 
H$mo gmú`-AmYm{aV Am¡a ì`{º$JV H¡$§ga CnMma `moOZmE± àmá hwB©§& 
amo{J`mo§ H$mo {d{^Þ àH$ma Ho$ H¡$§gamo§ na _mJ©Xe©Z àmá hwAm, {OZ_o§ 
gm_mÝ` àH$ma O¡go OR>am§Ì, ñVZ Am¡a d`ñH$ ho_oQ>mo-{bå\$moBS> H¡$§ga, 
gmW hr `yamo-Am°ÝH$mobm°Or Am¡a ~mb {M{H$Ëgm ho_oQ>mo-{bå\$moBS> _m_bo 
O¡go A{YH$ O{Q>b àH$ma em{_b Wo& _hËdnyU© ê$n go, 100% 
CÎmaXmVmAmo§ Zo n§OrH$aU Am¡a XñVmdoµOrH$aU à{H«$`m H$mo Cn`moJH$Vm© 
Ho$ AZwHy$b nm`m, Am¡a 83.3% H$mo AZwdVu ghm`Vm {_br, {Oggo 
XoI^mb H$r {Za§VaVm _o§ d¥{Õ hwB©& 100% CÎmaXmVm EH$ hr _§M go 
àXmZ H$r JB© {deofk CnMma `moOZmAmo§ H$r J{V Am¡a JwUdÎmm go g§Vwï 
Wo& H$m`©H«$_ Ho$ {S>{OQ>b _m°S>b Zo Ëd{aV godm {dVaU gw{Z{üV {H$`m, 
{Og_o§ g^r amo{J`mo§ H$mo _o{S>H$b {aH$m°S©> O_m H$aZo Ho$ 24 K§Q>mo§ Ho$ A§Xa 
CZH$r CnMma `moOZmE± àmá hmo JB©§& Zì`m Ho$ {deofk ZoQ>dH©$ Zo 
_mZH$rH¥$V, gd©gå_{V-AmYm{aV XoI^mb AZwe§gmAmo§ H$mo gj_ {H$`m, 
{OÝho§ ~mX _o§ ñWmZr` ñVa na {M{H$ËgH$mo§ Ûmam _mÝ` `m AnZm`m J`m&

à_wI à^md:

Bg hñVjon go H$B© Am`m_mo§ _o§ Cƒ-à^mdr n{aUm_ àmá hwE& {deofkmo§ 
Ûmam gwPmB© JB© CnMma `moOZmAmo§ H$m nmbZ H$aZo dmbo 92.9% 
CÎmaXmVmAmo§ Zo ~ohVa ñdmñÏ` n{aUm_mo§ H$r gyMZm Xr, {OZ_o§ go 23.3% 
nyU© ê$n go R>rH$ hmo JE Am¡a 50% Zo _hËdnyU© amhV H$r gyMZm Xr& 
Z¡Xm{ZH$ gwYmamo§ Ho$ A[V[aŠV, 100% amo{J`mo§ Zo AnZo CnMma {ZU©`mo§ 
_o§ _mZ{gH$ em§{V Am¡a AmË_{dœmg H$r gyMZm Xr, Omo {dœgZr` 
{M{H$Ëgm _mJ©Xe©Z Ho$ _Zmod¡km{ZH$ bm^ H$mo aoIm§{H$V H$aVm h¡& {dÎmr` 
Ñ{ï go, Bg H$m`©H«$_ Zo `mÌm, nam_e© Am¡a V¥Vr`H$ XoI^mb VH$ nhw±M 
go Ow‹S>r AÝ` bmJVmo§ H$mo g_má H$aHo$ à{V amoJr AZw_m{ZV `86,000 
Ho$ Oo~ IM© H$mo amoH$m& amo{J`mo§ H$mo à_wI H¡$§ga Ho$§Ðmo§ go Omo‹S>H$a Am¡a 
gmú`-AmYm{aV {Xem{ZX}emo§ H$m nmbZ H$aHo$, Bg n{a`moOZm Zo Xoe ^a 
_o§ XoI^mb g§~§Yr Ag_mZVmAmo§ H$mo H$_ H$aZo _o§ `moJXmZ {X`m Am¡a 
àm¡Úmo{JH$r-g§Mm{bV, {deofk-ZoV¥Ëd dmbr Am¡a amoJr-Ho$§{ÐV H¡$§ga 
XoI^mb Ho$ {bE EH$ AZwH$aUr` _m°S>b V¡`ma {H$`m Omo ̂ maV _o§ ì`mnH$ 
H¡$§ga XoI^mb {dVaU àUmbr H$mo _O~yV H$aVm h¡&

{ZîH$f©:

B©grOrgr g_{W©V Q>rE_gr Zì`m H$m`©H«$_ Zo {d{eï H¡$§ga {deofkmo§ Am¡a 
d§{MV g_wXm`mo§ Ho$ amo{J`mo§ Ho$ ~rM H$r ImB© H$mo nmQ>H$a ñnï _yë` 
{Zînm{XV {H$`m h¡& AnZo {Z…ewëH$, gwb^ Am¡a Cn`moJH$Vm©-AZwHy$b 
{S>{OQ>b ßboQ>µ\$m°_© Ho$ _mÜ`_ go, Bg nhb Zo CnMma g§~§Yr {dÎmr` Am¡a 
bm°{OpñQ>Šg g§~§Yr ~moP H$mo H$_ {H$`m h¡, Ëd{aV Am¡a A{YH$ gQ>rH$ 
CnMma `moOZmE± gw{Z{üV H$r h¢, Am¡a H¡$§ga XoI^mb àmá H$aZo dmbo 
"gm_m{OH$-Am{W©H$ ê$n go d§{MV' n{admamo§ H$mo _mZ{gH$ em§{V àXmZ 
H$r h¡& bm^m{W©`mo§ Ûmam ~VmB© JB© g§Vw{ï Ho$ Cƒ ñVa Am¡a ~ohVa ñdmñÏ` 
n{aUm_ nyao ^maV _o§ g_mZ Am¡a JwUdÎmmnyU© H¡$§ga XoI^mb H$mo ~‹T>mdm 
XoZo _o§ H$m`©H«$_ H$r _hËdnyU© ^y{_H$m H$mo aoIm§{H$V H$aVo h¢&

questionnaires, focus group discussions, and interviews with 
key stakeholders. The project was implemented in FY 2023-24 
and the assessment was conducted in FY 2024–25.

Key Outcomes:

The initiative achieved significant reach and effectiveness. 997 
“socio-economically disadvantaged” cancer patients from 22 
states across India received evidence-based and 
personalised cancer treatment plans. Patients received 
guidance on a wide range of cancers, including common 
types such as gastrointestinal, breast, and adult 
haemato-lymphoid cancers, as well as more complex forms 
like uro-oncology and paediatric haemato-lymphoid cases. 
Importantly, 100% of the respondents found the registration 
and documentation process user-friendly, and 83.3% 
received follow-up support, enhancing the continuity of care. 
100% of the respondents were satisfied with the speed and 
quality of expert treatment plans delivered from a single 
platform. The program’s digital model ensured prompt service 
delivery, with all patients receiving their treatment plans within 
24 hours of submitting medical records. Navya’s expert 
network enabled standardised, consensus-based care 
recommendations, which were then validated or adopted by 
treating physicians locally.

Key Impacts:

The intervention yielded high-impact results across multiple 
dimensions. 92.9% of the respondents who followed the 
expert-recommended treatment plans reported improved 
health outcomes, with 23.3% achieving full recovery and 50% 
reporting significant relief. Beyond clinical improvements, 
100% of patients reported peace of mind and confidence in 
their treatment decisions, underscoring the psychological 
benefit of trusted medical guidance. In financial terms, the 
program prevented an estimated ₹86,000 in
out-of-pocket expenses per patient by eliminating travel, 
consultation, and other costs typically associated with tertiary 
care access. By connecting patients with leading cancer 
centres and adhering to evidence- based guidelines, the 
project contributed to the reduction of care disparities 
nationwide and created a replicable model for 
technology-driven, expert-led and patient-centred cancer 
care that strengthens the larger cancer care delivery system in 
India.

Conclusion:

The ECGC-supported TMC Navya program has demonstrated 
clear value by bridging the gap between specialised cancer 
expertise and patients from disadvantaged communities. 
Through its free, accessible, and user-friendly digital platform, 
the initiative has reduced treatment- related financial and 
logistical burdens, ensured quicker and more accurate 
treatment plans, and brought peace of mind to 
“socio-economically disadvantaged” families navigating 
cancer care. The high levels of satisfaction and improved 
health outcomes reported by beneficiaries underscore the 
program's critical role in promoting equitable and quality 
cancer care across India.

n{a`moOZm n¥ð>^y{_:

B©grOrgr {b{_Qo>S> Zo ^maV _o§ {ZåZ-Am` dmbo n{admamo§ na H¡$§ga Ho$ 
^mar ^ma H$mo g_PVo hwE, {deofk H¡$§ga XoI^mb VH$ nhw±M _o§ J§^ra 
H${_`mo§ H$mo Xya H$aZo Ho$ {bE Q>rE_gr Zì`m nhb H$mo àm`mo{OV {H$`m& 
Am°ÝH$mobm°Or _o§ àJ{V Ho$ ~mdOyX, hµOmamo§ d§{MV _arµOmo§ H$mo Xoar go 
{ZXmZ, J¡a-_mZH$rH¥$V CnMma Am¡a Cƒ Oo~ IM© O¡gr ~mYmAmo§ H$m 
gm_Zm H$aZm n‹S> ahm h¡, Omo AŠga {deofk nam_e© Ho$ {bE b§~r Xyar 
H$r `mÌm H$aZo H$r Amdí`H$Vm go Am¡a ^r ~‹T> OmVr h¡& BZ MwZm¡{V`mo§ 
H$m g_mYmZ H$aZo Ho$ {bE, B©grOrgr, Q>mQ>m _o_mo{a`b go§Q>a Am¡a ZoeZb 
H¡$§ga {J«S> Ûmam àm¡Úmo{JH$r-g§Mm{bV g_mYmZ, Q>rE_gr Zì`m H$m g_W©Z 
H$a ahm h¡ [Oggo g_` na, gmú`-AmYm{aV Am¡a ì`{º$JV CnMma 
`moOZmE± àXmZ H$r Om gHo$§& Am{Q©>{\${e`b B§Qo>{bOo§g, Am°ÝH$mobm°Or 
{deofkmo§ Ho$ EH$ amï´>ì`mnr ZoQ>dH©$ Am¡a ñWmZr` n{a`moOZm {díbofH$mo§ 
H$m bm^ CR>mH$a, Q>rE_gr Zì`m H$m CÔoí` H¡$§ga XoI^mb Ho$ {bE 
Cƒ-JwUdÎmm dmbr CnMma `moOZmAmo§ H$mo g~go H$_ Am~mXr Ho$ {bE 
gwb^ ~ZmZm h¡, Bg àH$ma ̀ h gw{Z{üV H$aZm h¡ {H$ gm_m{OH$-Am{W©H$ 
pñW{V `m ^m¡Jmo{bH$ pñW{V BïV_ H¡$§ga CnMma _o§ ~mYm Z ~Zo&

n{a`moOZm AdbmoH$Z Am¡a gVV {dH$mg bú`mo§ (EgS>rOr) Ho$ gmW 
g§aoIU:

{dÎmr` df© 2023-24 _o§, Bg H$m`©H«$_ Zo g§nyU© ^maV Ho$ 22 amÁ`mo§ Ho$ 
997 "gm_m{OH$-Am{W©H$ ê$n go d§{MV' H¡$§ga amo{J`mo§ H$mo {deofk 
CnMma ̀ moOZmE± àXmZ H$r h¡& n{a`moOZm H$m Hw$b ~OQ> ̀ 1,00,30,000 
Wm Am¡a BgH$m H$m`m©Ýd`Z Q>rE_gr - Zì`m Ûmam {H$`m J`m Wm& d¡{œH$ 
ñVa na, Bg nhb Zo {deofk Am°ÝH$mobm°Or godmAmo§ H$r ~mYmAmo§ H$mo Xya 
H$aHo$ Am¡a gm_m{OH$-Am{W©H$ pñW{V `m ñWmZ H$r nadmh {H$E {~Zm 
XoI^mb {dVaU H$mo _mZH$rH¥$V H$aHo$ gVV {dH$mg bú`mo§ (EgS>rOr), 
{deof ê$n go EgS>rOr 3 (AÀN>m ñdmñÏ` Am¡a H$ë`mU) Am¡a EgS>rOr 
10 (Ag_mZVmAmo§ _o§ H$_r) _o§ àË`j `moJXmZ {X`m&

H$m`m©Ýd`Z Am¡a n{a`moOZm J{V{d{Y`m±:

Bg n{a`moOZm _o§ nmÌ amo{J`mo§ H$r nhMmZ Ho$ {bE 100 go A{YH$ J¡a 
gaH$mar g§JR>Zmo§ Am¡a 300 AñnVmbmo§ (amï´>r` H¡$§ga {J«S> Ho$ _mÜ`_ go) 
Am¡a {d{^Þ _r{S>`m M¡Zbmo§ Ho$ gmW aUZr{VH$ gmPoXmar em{_b Wr& 
Zì`m amoJr A{Ydº$mAmo§ Zo Am°ZbmBZ n§OrH$aU, XñVmdoµO AnbmoS> Am¡a 
CZH$r CnMma `moOZmAmo§ H$mo g_PZo Ho$ _mÜ`_ go amo{J`mo§ Am¡a XoI^mb 
H$aZo dmbmo§ H$m _mJ©Xe©Z H$aZo _o§ _hËdnyU© ^y{_H$m {Z^mB©& n§OrH¥$V 
hmoZo Ho$ naMmV, àË`oH$ _m_bo H$mo gmú` Am¡a AZw^d-AmYm{aV CnMma 
{dH$ën V¡`ma H$aZo Ho$ {bE Q>rE_gr Zì`m H$r Am{Q©>{\${e`b B§Qo>{bOo§g 
Am¡a _erZ b{ZªJ-AmYm{aV àUmbr H$m Cn`moJ H$aHo$ g§gm{YV {H$`m 
J`m& O{Q>b _m_bmo§ H$mo ~hw-{df`H$ g_rjm Am¡a gh_{V Ho$ {bE 
{deofkmo§ Ho$ EH$ n¡Zb (dMw©Ab Q>çy_a ~moS©>) H$mo ^oOm J`m& _arOmo§ `m 
XoI^mb H$aZo dmbmo§ H$mo A§{V_ {deofk-g_r{jV CnMma `moOZmE± 
gabVm go g_PZo `mo½` VarHo$ go, gm_mÝ`V ñWmZr` ^mfmAmo§ _o§, 
gwb^Vm gw{Z{üV H$aVo hwE àmá hwB©§& CnMma `moOZm H$mo g_PZo Am¡a 
Cgo {H«$`mpÝdV H$aZo _o§ CZH$r ghm`Vm Ho$ {bE amoJr A{Ydº$mAmo§ Ûmam 
{Z`{_V AZwdVu H$ma©dmB© H$r JB©&

emoY {S>µOmBZ:

n{a`moOZm H$m Zm_ h¡ Q>rE_gr Zì`m: H¡$§ga amo{J`mo§ Ho$ {bE _mZH$rH¥$V 
XoI^mb& H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V AZwg§YmZ 
ÑpîQ>H$moU Ho$ _mÜ`_ go {H$`m J`m, {Og_o§ JwUmË_H$ Am¡a _mÌmË_H$ 
XmoZmo§ CnH$aUmo§ H$m Cn`moJ {H$`m J`m&

Project Background:

ECGC Limited, recognising the immense burden of cancer on 
low-income families in India, sponsored the TMC Navya 
initiative to bridge critical gaps in access to expert cancer 
care. Despite advancements in oncology, thousands of 
underserved patients continue to face barriers such as 
delayed diagnoses, non-standardised treatments, and high 
out-of-pocket expenses, often exacerbated by the need to 
travel long distances for specialised consultations. To address 
these challenges, ECGC is supporting TMC Navya - a 
technology-driven solution by Tata Memorial Centre and the 
National Cancer Grid - to deliver timely, evidence-based, and 
personalised treatment plans. By leveraging artificial 
intelligence, a nationwide network of oncology experts, and 
local project analysts, TMC Navya aims to make high-quality 
treatment plans for cancer care accessible to the most 
vulnerable populations, thus ensuring that socio- economic 
status or geographic location does not become a barrier to 
optimal cancer treatment.

Project Overview and Alignment with SDGs:

In the financial year 2023–24, the program provided expert 
treatment plans to 997 “socio- economically disadvantaged” 
cancer patients from 22 states across India. The project’s total 
budget was ₹1,00,30,000 and was implemented by TMC - 
Navya. Globally the initiative directly contributed to the 
Sustainable Development Goals (SDGs), particularly SDG 3 
(Good Health and Well-being) and SDG 10 (Reduced 
Inequalities), by removing barriers to expert oncology services 
and standardising care delivery regardless of socio-economic 
status or location.

Implementation and Project Activities:

The project involved strategic partnerships with over 100 
NGOs and 300 hospitals (via National Cancer Grid) and 
various media channels to identify eligible patients. Navya 
Patient Advocates played a key role in guiding patients and 
caregivers through online registration, document upload, and 
understanding their treatment plans. Once registered, each 
case was processed using a TMC Navya’s Artificial 
Intelligence and Machine Learning-based system to generate 
evidence and experience-based treatment options. Complex 
cases were referred to a panel of experts (Virtual Tumour 
Board) for multidisciplinary review and consensus. Patients or 
caregivers received the final expert-reviewed treatment plans 
in an easy-to-understand manner, typically in local languages, 
ensuring accessibility. Regular follow-ups were conducted by 
the patient advocates to help them understand and execute 
the treatment plan.

Research Design:

The name of the project is TMC Navya: Standardised care for 
cancer patients. The impact of the program was evaluated 
through a mixed-methods research approach, employing both 
qualitative and quantitative tools. 

The sample size for the assessment was 30 for which 
purposive and random sampling techniques were used. 
Descriptive and interpretive research design was used for the 
study. The qualitative data was collected through structured 

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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_yë`m§H$Z Ho$ {bE Z_yZm AmH$ma 30 Wm {OgHo$ {bE CÔoí`nyU© Am¡a 
`mÑpÀN>H$ Z_yZmH$aU VH$ZrH$mo§ H$m Cn`moJ {H$`m J`m Wm& AÜ``Z Ho$ 
{bE dU©ZmË_H$ Am¡a ì`m»`mË_H$ emoY {S>µOmBZ H$m Cn`moJ {H$`m J`m 
Wm& JwUmË_H$ So>Q>m g§a{MV àýmdbr, \$moH$g g_yh MMm©Amo§ Am¡a à_wI 
{hVYmaH$mo§ Ho$ gmW gmjmËH$ma Ho$ _mÜ`_ go EH$Ì {H$`m J`m Wm& 
n{a`moOZm H$m {H«$`mÝd`Z {dÎmr` df© 2023-24 _o§ {H$`m J`m Am¡a 
_yë`m§H$Z {dÎmr` df© 2024-25 _o§ {H$`m J`m&

_w»` n{aUm_:

Bg nhb Zo _hËdnyU© nhw±M Am¡a à^mderbVm hm{gb H$r& g§nyU© ^maV 
Ho$ 22 amÁ`mo§ Ho$ 997 "gm_m{OH$-Am{W©H$ ê$n go d§{MV' H¡$§ga amo{J`mo§ 
H$mo gmú`-AmYm{aV Am¡a ì`{º$JV H¡$§ga CnMma `moOZmE± àmá hwB©§& 
amo{J`mo§ H$mo {d{^Þ àH$ma Ho$ H¡$§gamo§ na _mJ©Xe©Z àmá hwAm, {OZ_o§ 
gm_mÝ` àH$ma O¡go OR>am§Ì, ñVZ Am¡a d`ñH$ ho_oQ>mo-{bå\$moBS> H¡$§ga, 
gmW hr `yamo-Am°ÝH$mobm°Or Am¡a ~mb {M{H$Ëgm ho_oQ>mo-{bå\$moBS> _m_bo 
O¡go A{YH$ O{Q>b àH$ma em{_b Wo& _hËdnyU© ê$n go, 100% 
CÎmaXmVmAmo§ Zo n§OrH$aU Am¡a XñVmdoµOrH$aU à{H«$`m H$mo Cn`moJH$Vm© 
Ho$ AZwHy$b nm`m, Am¡a 83.3% H$mo AZwdVu ghm`Vm {_br, {Oggo 
XoI^mb H$r {Za§VaVm _o§ d¥{Õ hwB©& 100% CÎmaXmVm EH$ hr _§M go 
àXmZ H$r JB© {deofk CnMma `moOZmAmo§ H$r J{V Am¡a JwUdÎmm go g§Vwï 
Wo& H$m`©H«$_ Ho$ {S>{OQ>b _m°S>b Zo Ëd{aV godm {dVaU gw{Z{üV {H$`m, 
{Og_o§ g^r amo{J`mo§ H$mo _o{S>H$b {aH$m°S©> O_m H$aZo Ho$ 24 K§Q>mo§ Ho$ A§Xa 
CZH$r CnMma `moOZmE± àmá hmo JB©§& Zì`m Ho$ {deofk ZoQ>dH©$ Zo 
_mZH$rH¥$V, gd©gå_{V-AmYm{aV XoI^mb AZwe§gmAmo§ H$mo gj_ {H$`m, 
{OÝho§ ~mX _o§ ñWmZr` ñVa na {M{H$ËgH$mo§ Ûmam _mÝ` `m AnZm`m J`m&

à_wI à^md:

Bg hñVjon go H$B© Am`m_mo§ _o§ Cƒ-à^mdr n{aUm_ àmá hwE& {deofkmo§ 
Ûmam gwPmB© JB© CnMma `moOZmAmo§ H$m nmbZ H$aZo dmbo 92.9% 
CÎmaXmVmAmo§ Zo ~ohVa ñdmñÏ` n{aUm_mo§ H$r gyMZm Xr, {OZ_o§ go 23.3% 
nyU© ê$n go R>rH$ hmo JE Am¡a 50% Zo _hËdnyU© amhV H$r gyMZm Xr& 
Z¡Xm{ZH$ gwYmamo§ Ho$ A[V[aŠV, 100% amo{J`mo§ Zo AnZo CnMma {ZU©`mo§ 
_o§ _mZ{gH$ em§{V Am¡a AmË_{dœmg H$r gyMZm Xr, Omo {dœgZr` 
{M{H$Ëgm _mJ©Xe©Z Ho$ _Zmod¡km{ZH$ bm^ H$mo aoIm§{H$V H$aVm h¡& {dÎmr` 
Ñ{ï go, Bg H$m`©H«$_ Zo `mÌm, nam_e© Am¡a V¥Vr`H$ XoI^mb VH$ nhw±M 
go Ow‹S>r AÝ` bmJVmo§ H$mo g_má H$aHo$ à{V amoJr AZw_m{ZV `86,000 
Ho$ Oo~ IM© H$mo amoH$m& amo{J`mo§ H$mo à_wI H¡$§ga Ho$§Ðmo§ go Omo‹S>H$a Am¡a 
gmú`-AmYm{aV {Xem{ZX}emo§ H$m nmbZ H$aHo$, Bg n{a`moOZm Zo Xoe ^a 
_o§ XoI^mb g§~§Yr Ag_mZVmAmo§ H$mo H$_ H$aZo _o§ `moJXmZ {X`m Am¡a 
àm¡Úmo{JH$r-g§Mm{bV, {deofk-ZoV¥Ëd dmbr Am¡a amoJr-Ho$§{ÐV H¡$§ga 
XoI^mb Ho$ {bE EH$ AZwH$aUr` _m°S>b V¡`ma {H$`m Omo ̂ maV _o§ ì`mnH$ 
H¡$§ga XoI^mb {dVaU àUmbr H$mo _O~yV H$aVm h¡&

{ZîH$f©:

B©grOrgr g_{W©V Q>rE_gr Zì`m H$m`©H«$_ Zo {d{eï H¡$§ga {deofkmo§ Am¡a 
d§{MV g_wXm`mo§ Ho$ amo{J`mo§ Ho$ ~rM H$r ImB© H$mo nmQ>H$a ñnï _yë` 
{Zînm{XV {H$`m h¡& AnZo {Z…ewëH$, gwb^ Am¡a Cn`moJH$Vm©-AZwHy$b 
{S>{OQ>b ßboQ>µ\$m°_© Ho$ _mÜ`_ go, Bg nhb Zo CnMma g§~§Yr {dÎmr` Am¡a 
bm°{OpñQ>Šg g§~§Yr ~moP H$mo H$_ {H$`m h¡, Ëd{aV Am¡a A{YH$ gQ>rH$ 
CnMma `moOZmE± gw{Z{üV H$r h¢, Am¡a H¡$§ga XoI^mb àmá H$aZo dmbo 
"gm_m{OH$-Am{W©H$ ê$n go d§{MV' n{admamo§ H$mo _mZ{gH$ em§{V àXmZ 
H$r h¡& bm^m{W©`mo§ Ûmam ~VmB© JB© g§Vw{ï Ho$ Cƒ ñVa Am¡a ~ohVa ñdmñÏ` 
n{aUm_ nyao ^maV _o§ g_mZ Am¡a JwUdÎmmnyU© H¡$§ga XoI^mb H$mo ~‹T>mdm 
XoZo _o§ H$m`©H«$_ H$r _hËdnyU© ^y{_H$m H$mo aoIm§{H$V H$aVo h¢&

questionnaires, focus group discussions, and interviews with 
key stakeholders. The project was implemented in FY 2023-24 
and the assessment was conducted in FY 2024–25.

Key Outcomes:

The initiative achieved significant reach and effectiveness. 997 
“socio-economically disadvantaged” cancer patients from 22 
states across India received evidence-based and 
personalised cancer treatment plans. Patients received 
guidance on a wide range of cancers, including common 
types such as gastrointestinal, breast, and adult 
haemato-lymphoid cancers, as well as more complex forms 
like uro-oncology and paediatric haemato-lymphoid cases. 
Importantly, 100% of the respondents found the registration 
and documentation process user-friendly, and 83.3% 
received follow-up support, enhancing the continuity of care. 
100% of the respondents were satisfied with the speed and 
quality of expert treatment plans delivered from a single 
platform. The program’s digital model ensured prompt service 
delivery, with all patients receiving their treatment plans within 
24 hours of submitting medical records. Navya’s expert 
network enabled standardised, consensus-based care 
recommendations, which were then validated or adopted by 
treating physicians locally.

Key Impacts:

The intervention yielded high-impact results across multiple 
dimensions. 92.9% of the respondents who followed the 
expert-recommended treatment plans reported improved 
health outcomes, with 23.3% achieving full recovery and 50% 
reporting significant relief. Beyond clinical improvements, 
100% of patients reported peace of mind and confidence in 
their treatment decisions, underscoring the psychological 
benefit of trusted medical guidance. In financial terms, the 
program prevented an estimated ₹86,000 in
out-of-pocket expenses per patient by eliminating travel, 
consultation, and other costs typically associated with tertiary 
care access. By connecting patients with leading cancer 
centres and adhering to evidence- based guidelines, the 
project contributed to the reduction of care disparities 
nationwide and created a replicable model for 
technology-driven, expert-led and patient-centred cancer 
care that strengthens the larger cancer care delivery system in 
India.

Conclusion:

The ECGC-supported TMC Navya program has demonstrated 
clear value by bridging the gap between specialised cancer 
expertise and patients from disadvantaged communities. 
Through its free, accessible, and user-friendly digital platform, 
the initiative has reduced treatment- related financial and 
logistical burdens, ensured quicker and more accurate 
treatment plans, and brought peace of mind to 
“socio-economically disadvantaged” families navigating 
cancer care. The high levels of satisfaction and improved 
health outcomes reported by beneficiaries underscore the 
program's critical role in promoting equitable and quality 
cancer care across India.

n{a`moOZm n¥ð>^y{_:

B©grOrgr {b{_Qo>S> Zo ^maV _o§ {ZåZ-Am` dmbo n{admamo§ na H¡$§ga Ho$ 
^mar ^ma H$mo g_PVo hwE, {deofk H¡$§ga XoI^mb VH$ nhw±M _o§ J§^ra 
H${_`mo§ H$mo Xya H$aZo Ho$ {bE Q>rE_gr Zì`m nhb H$mo àm`mo{OV {H$`m& 
Am°ÝH$mobm°Or _o§ àJ{V Ho$ ~mdOyX, hµOmamo§ d§{MV _arµOmo§ H$mo Xoar go 
{ZXmZ, J¡a-_mZH$rH¥$V CnMma Am¡a Cƒ Oo~ IM© O¡gr ~mYmAmo§ H$m 
gm_Zm H$aZm n‹S> ahm h¡, Omo AŠga {deofk nam_e© Ho$ {bE b§~r Xyar 
H$r `mÌm H$aZo H$r Amdí`H$Vm go Am¡a ^r ~‹T> OmVr h¡& BZ MwZm¡{V`mo§ 
H$m g_mYmZ H$aZo Ho$ {bE, B©grOrgr, Q>mQ>m _o_mo{a`b go§Q>a Am¡a ZoeZb 
H¡$§ga {J«S> Ûmam àm¡Úmo{JH$r-g§Mm{bV g_mYmZ, Q>rE_gr Zì`m H$m g_W©Z 
H$a ahm h¡ [Oggo g_` na, gmú`-AmYm{aV Am¡a ì`{º$JV CnMma 
`moOZmE± àXmZ H$r Om gHo$§& Am{Q©>{\${e`b B§Qo>{bOo§g, Am°ÝH$mobm°Or 
{deofkmo§ Ho$ EH$ amï´>ì`mnr ZoQ>dH©$ Am¡a ñWmZr` n{a`moOZm {díbofH$mo§ 
H$m bm^ CR>mH$a, Q>rE_gr Zì`m H$m CÔoí` H¡$§ga XoI^mb Ho$ {bE 
Cƒ-JwUdÎmm dmbr CnMma `moOZmAmo§ H$mo g~go H$_ Am~mXr Ho$ {bE 
gwb^ ~ZmZm h¡, Bg àH$ma ̀ h gw{Z{üV H$aZm h¡ {H$ gm_m{OH$-Am{W©H$ 
pñW{V `m ^m¡Jmo{bH$ pñW{V BïV_ H¡$§ga CnMma _o§ ~mYm Z ~Zo&

n{a`moOZm AdbmoH$Z Am¡a gVV {dH$mg bú`mo§ (EgS>rOr) Ho$ gmW 
g§aoIU:

{dÎmr` df© 2023-24 _o§, Bg H$m`©H«$_ Zo g§nyU© ^maV Ho$ 22 amÁ`mo§ Ho$ 
997 "gm_m{OH$-Am{W©H$ ê$n go d§{MV' H¡$§ga amo{J`mo§ H$mo {deofk 
CnMma ̀ moOZmE± àXmZ H$r h¡& n{a`moOZm H$m Hw$b ~OQ> ̀ 1,00,30,000 
Wm Am¡a BgH$m H$m`m©Ýd`Z Q>rE_gr - Zì`m Ûmam {H$`m J`m Wm& d¡{œH$ 
ñVa na, Bg nhb Zo {deofk Am°ÝH$mobm°Or godmAmo§ H$r ~mYmAmo§ H$mo Xya 
H$aHo$ Am¡a gm_m{OH$-Am{W©H$ pñW{V `m ñWmZ H$r nadmh {H$E {~Zm 
XoI^mb {dVaU H$mo _mZH$rH¥$V H$aHo$ gVV {dH$mg bú`mo§ (EgS>rOr), 
{deof ê$n go EgS>rOr 3 (AÀN>m ñdmñÏ` Am¡a H$ë`mU) Am¡a EgS>rOr 
10 (Ag_mZVmAmo§ _o§ H$_r) _o§ àË`j `moJXmZ {X`m&

H$m`m©Ýd`Z Am¡a n{a`moOZm J{V{d{Y`m±:

Bg n{a`moOZm _o§ nmÌ amo{J`mo§ H$r nhMmZ Ho$ {bE 100 go A{YH$ J¡a 
gaH$mar g§JR>Zmo§ Am¡a 300 AñnVmbmo§ (amï´>r` H¡$§ga {J«S> Ho$ _mÜ`_ go) 
Am¡a {d{^Þ _r{S>`m M¡Zbmo§ Ho$ gmW aUZr{VH$ gmPoXmar em{_b Wr& 
Zì`m amoJr A{Ydº$mAmo§ Zo Am°ZbmBZ n§OrH$aU, XñVmdoµO AnbmoS> Am¡a 
CZH$r CnMma `moOZmAmo§ H$mo g_PZo Ho$ _mÜ`_ go amo{J`mo§ Am¡a XoI^mb 
H$aZo dmbmo§ H$m _mJ©Xe©Z H$aZo _o§ _hËdnyU© ^y{_H$m {Z^mB©& n§OrH¥$V 
hmoZo Ho$ naMmV, àË`oH$ _m_bo H$mo gmú` Am¡a AZw^d-AmYm{aV CnMma 
{dH$ën V¡`ma H$aZo Ho$ {bE Q>rE_gr Zì`m H$r Am{Q©>{\${e`b B§Qo>{bOo§g 
Am¡a _erZ b{ZªJ-AmYm{aV àUmbr H$m Cn`moJ H$aHo$ g§gm{YV {H$`m 
J`m& O{Q>b _m_bmo§ H$mo ~hw-{df`H$ g_rjm Am¡a gh_{V Ho$ {bE 
{deofkmo§ Ho$ EH$ n¡Zb (dMw©Ab Q>çy_a ~moS©>) H$mo ^oOm J`m& _arOmo§ `m 
XoI^mb H$aZo dmbmo§ H$mo A§{V_ {deofk-g_r{jV CnMma `moOZmE± 
gabVm go g_PZo `mo½` VarHo$ go, gm_mÝ`V ñWmZr` ^mfmAmo§ _o§, 
gwb^Vm gw{Z{üV H$aVo hwE àmá hwB©§& CnMma `moOZm H$mo g_PZo Am¡a 
Cgo {H«$`mpÝdV H$aZo _o§ CZH$r ghm`Vm Ho$ {bE amoJr A{Ydº$mAmo§ Ûmam 
{Z`{_V AZwdVu H$ma©dmB© H$r JB©&

emoY {S>µOmBZ:

n{a`moOZm H$m Zm_ h¡ Q>rE_gr Zì`m: H¡$§ga amo{J`mo§ Ho$ {bE _mZH$rH¥$V 
XoI^mb& H$m`©H«$_ Ho$ à^md H$m _yë`m§H$Z {_{lV-nÕ{V AZwg§YmZ 
ÑpîQ>H$moU Ho$ _mÜ`_ go {H$`m J`m, {Og_o§ JwUmË_H$ Am¡a _mÌmË_H$ 
XmoZmo§ CnH$aUmo§ H$m Cn`moJ {H$`m J`m&

Project Background:

ECGC Limited, recognising the immense burden of cancer on 
low-income families in India, sponsored the TMC Navya 
initiative to bridge critical gaps in access to expert cancer 
care. Despite advancements in oncology, thousands of 
underserved patients continue to face barriers such as 
delayed diagnoses, non-standardised treatments, and high 
out-of-pocket expenses, often exacerbated by the need to 
travel long distances for specialised consultations. To address 
these challenges, ECGC is supporting TMC Navya - a 
technology-driven solution by Tata Memorial Centre and the 
National Cancer Grid - to deliver timely, evidence-based, and 
personalised treatment plans. By leveraging artificial 
intelligence, a nationwide network of oncology experts, and 
local project analysts, TMC Navya aims to make high-quality 
treatment plans for cancer care accessible to the most 
vulnerable populations, thus ensuring that socio- economic 
status or geographic location does not become a barrier to 
optimal cancer treatment.

Project Overview and Alignment with SDGs:

In the financial year 2023–24, the program provided expert 
treatment plans to 997 “socio- economically disadvantaged” 
cancer patients from 22 states across India. The project’s total 
budget was ₹1,00,30,000 and was implemented by TMC - 
Navya. Globally the initiative directly contributed to the 
Sustainable Development Goals (SDGs), particularly SDG 3 
(Good Health and Well-being) and SDG 10 (Reduced 
Inequalities), by removing barriers to expert oncology services 
and standardising care delivery regardless of socio-economic 
status or location.

Implementation and Project Activities:

The project involved strategic partnerships with over 100 
NGOs and 300 hospitals (via National Cancer Grid) and 
various media channels to identify eligible patients. Navya 
Patient Advocates played a key role in guiding patients and 
caregivers through online registration, document upload, and 
understanding their treatment plans. Once registered, each 
case was processed using a TMC Navya’s Artificial 
Intelligence and Machine Learning-based system to generate 
evidence and experience-based treatment options. Complex 
cases were referred to a panel of experts (Virtual Tumour 
Board) for multidisciplinary review and consensus. Patients or 
caregivers received the final expert-reviewed treatment plans 
in an easy-to-understand manner, typically in local languages, 
ensuring accessibility. Regular follow-ups were conducted by 
the patient advocates to help them understand and execute 
the treatment plan.

Research Design:

The name of the project is TMC Navya: Standardised care for 
cancer patients. The impact of the program was evaluated 
through a mixed-methods research approach, employing both 
qualitative and quantitative tools. 

The sample size for the assessment was 30 for which 
purposive and random sampling techniques were used. 
Descriptive and interpretive research design was used for the 
study. The qualitative data was collected through structured 

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

AZwb¾H$ IV/Annexure IV

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

à~§YZ MMm© Ed§ {díbofU
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

AZwb¾H$ IV/Annexure IV

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

gH$b ^wJVmZ Xmdmo§ Ho$ ê$PmZ - nm°{bgr Aënmd{Y (` H$amo‹S> _o§)
Trends in Gross Claims Paid – Policy Short Term (` in Crore)
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J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

Value of Risk Covered FY 2024-25

Hw$b Omo{I_ _yë` 
Total Risk Value
`855196.00 Crore

~¢H$mo Ho$ {bE {Z`m©V F$U ~r_m 
(B©grAmB©~r)-A Am 

Export Credit Insurance for Banks
 (ECIB) - ST `422700.00 Crore

nm°{bgr - Aënmd{Y 
Policy Short Term
`428905.00 Crore

_Ü`_ d XrKm©d{Y  
Medium and Long

Term
`3591.00 Crore
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

gH$b àXÎm Xmdmo§ Ho$ ê$PmZ - ~¢H$mo§ Ho$ {bE {Z`m©V F$U ~r_m - Aënmd{Y (` H$amo‹S> _o§)
Trends in Gross Claims Paid – Export Credit Insurance for Banks - Short Term (` in Crore)
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Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

{dÎmr` df© 2024-25 Ho$ {bE à_wI dñVwdma Omo{I_ _yë` (` H$amo‹S> _o§)
Major Commodity Wise Risk Value for FY 2024-25 (` in Crore)

AÝ` dñVwE±, 10908, 2.54%
Other Commodities, 10908, 2.54%

H¥${f, H¥${f CËnmX Ed§ dZm{¾,
g_wÐr, 87993, 20.52%

Agriculture Agri Products & 
Plantations, Marine, 87993, 20.52%

agm`Z Ed§ g§~§{YV CËnmX, 
\$m_m©ñ`y{Q>H$ëg, 88068, 20.53%

Chemicals & Allied Products, 
Pharmaceuticals, 88068, 

20.53%

àm¡Úmo{JH$r dñVwE±, 129268, 30.14%
Engineering Goods, 129268, 30.14%

aËZ Ed§ Am^yfU, 12750, 2.97%

Gems and Jewellery, 12750, 2.97%

M_‹S>m Ed§ M_‹S>m {d{Z_m©U, 
16437, 3.83%

Leather and Leather 
Manufactures, 16437, 3.83%

dñÌ Ed§ g§~§{YV CËnmX,
83481, 19.46%

Textile and Allied Products, 
83481, 19.46%
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BgHo$ A{V[aº$, Q´>ñQ> Ûmam, Q´>ñQ> Ho$ gmW Omo{I‘-gmPmH$aU ì¶dñWm 
Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| n[a¶moOZmAm| Ho$ A§VJ©V hþE h>m{Z Ho$ 
{bE B©grOrgr Ho$ ‘Ü¶‘ Ed§ XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ 
n[a¶moOZm {Z¶m©VH$m| H$mo {ZnQ>mE JE Xmdm| Ho$ {bE B©grOrgr H$mo 
₹72.42 H$amo‹S> én¶o H$s à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s 
hm‘rXmar j‘Vm ₹80,000 H$amo‹S> h¡, {Og‘| go 25% AWm©V ₹20,000 
H$amo‹S> H§$nZr Ûmam Omar _.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV 
{H$E JE h¢& 54 Xoem| ‘| ₹43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbr 213 
n[a¶moOZmAm| H$mo ghm¶Vm àXmZ H$aZo dmbo 331 ajmAm| Ho$ g§~§Y ‘| 
₹14,153.77 H$amo‹S> VH$ H$m Omo{I‘ EZB©AmB©E Q´>ñQ> Ho$ gmW gmPm 
{H$¶m J¶m h¡& ₹80,000 H$amo‹S> H$m eof 75% AWm©V ₹60,000 H$amo‹S> 
~rgr-EZB©AmB©E Ho$ {bE {ZYm©[aV h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ Q´>ñQ> 
Ûmam H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo Xoem| ‘| ₹18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
₹25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$¶m J¶m h¡& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ñdrH$ma/{ZnQ>mZ {H$E JE Xmdm| H$mo Ü¶mZ ‘| aIVo 
hþE, {XZm§H$ 31 ‘mM© 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ 
h¡& ^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr 
BgH$s à~§Y EO|gr h¡&

Q´>ñQ> H$m à~§YZ H§$nZr Ûmam {H$¶m OmVm h¡& H§$nZr H$mo Q´>ñQ> Ûmam A{O©V 
Jma§Q>r ewëH$ Am¶ H$m 5% à~§YZ ewëH$ Ho$ ê$n ‘| àmá hmoVm h¡, Ed§ 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$mo Q´>ñQ> go à~§YZ ewëH$ Ho$ ê$n 
‘| ₹0.80 H$amo‹S> àmá hþE&

\¡$³Q>[a§J
nyU© {dH${gV \¡$³Q>[a§J ¶moOZm (E\$E\$E\$Eg)
{ZXoeH$ ‘§S>b Ûmam {XZm§H$ 13 ‘B© 2014 H$mo Am¶mo{OV AnZr ~¡R>H$ 
‘| ‘w»¶ ê$n go E‘EgE‘B© {Z¶m©VH$m| Ho$ {bE nyU© \¡$³Q>[a§J ¶moOZm 
(E\$E\$E\$Eg) H$mo ‘§Oyar àXmZ H$s JB© Wr& df© 2024-25 Ho$ Xm¡amZ, 
H§$nZr Ûmam EH$ {Z¶m©VH$ H$mo bm^mpÝdV H$aZo dmbo Xmo àñVmdm| H$mo 
‘§Oyar àXmZ H$s JB©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 16 {~bm| H$s 
\¡$³Q>[a§J H$s JB©, {OZH$s am{e ₹5.01 H$amo‹S> Wr, O~{H$ {nN>bo df© 10 
{~bm| H$s \¡$³Q>[a§J H$s JB© Wr, {OgH$s am{e ₹4.59 H$amo‹S> Wr, Omo 
ì¶dgm¶ ‘yë¶ ‘| 9.15% H$s d¥{Õ Xem©Vm h¡&

\¡$³Q>am| H$mo ajm
\¡$³Q>[a§J H§$n{Z¶m| H$mo {Z¶m©V 
àm{á¶m| Ho$ g§~§Y ‘| ^wJVmZ Zht 
hmoZo H$m Omo{I‘ CR>mZm n‹S>Vm h¡, 
³¶m|{H$ H$^r-H$^r Am¶mV \¡$³Q>a 
CnbãY Zht hmoVm AWdm ‘h§Jm 
hmoVm h¡&

{ZXoeH$ ‘§S>b Ed§ 
AmB©AmaS>rEAmB© Ho$ C{MV 
AZw‘moXZ Ho$ gmW, H§$nZr Ûmam 
{Z¶m©V àmß¶ (µ\o$³Q>a Omo{I‘) 
~r‘m g‘Pm¡Vm ajm àma§^ {H$¶m 
J¶m Wm, Omo {H$ CZHo$ E‘EgE‘B© 
{Z¶m©VH$ J«mhH$m| go g§~§{YV 

Additionally, the Trust has approved a reimbursement of 
₹72.42 crore to ECGC for claims settled to Indian project 
exporters under ECGC’s Medium- and Long-Term policy 
covers, for losses incurred under projects in Afghanistan, 
issued under risk-sharing arrangement with the Trust. The 
underwriting capacity of the Trust is ₹80,000 crore of which 
25% amounting to ₹20,000 crore has been earmarked for 
supporting MLT covers issued by the Company. Risk to the 
extent of ₹14,153.77 crore, in respect of 331 covers 
supporting 213 projects with a total value of ₹43,571 crore in 
54 countries, has been shared with the NEIA Trust. The 
balance 75% of ₹80,000 crore amounting to ₹60,000 crore is 
earmarked for the BC-NEIA. As of March 31, 2025 the Trust 
has issued 28 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹25,097 crore for 28 projects of value 
₹18,006 crore in the countries Cameroon, Cote D’ Ivoire, 
Ghana, Iran, Maldives, Mauritania, Mozambique, Senegal, Sri 
Lanka, Suriname, Tanzania, Uganda, Zambia and Zimbabwe. 
In view of the claims admitted/settled during the FY 2022-23, 
2023-24 and 2024-25, the corpus available for underwriting is 
NIL as of March 31, 2025. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.

The Trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the Trust as 
the management fee, and during the FY 2024-25 the Company 
received ₹0.80 crore as its management fee from the Trust.

FACTORING

Full Fledged Factoring Scheme (FFFS)
The Board of Directors had at its meeting held on May 13, 
2014 approved the Full-Fledged Factoring Scheme (FFFS) 
primarily for MSME exporters. During the year 2024-25, the 
Company approved two proposals benefitting one exporter. 
During the FY 2024-25, 16 bills were factored amounting to 
₹5.01 crore as against 10 bills amounting to ₹4.59 crore during 
the previous year showing a growth of 9.15% in the business 
value.

Cover to Factors
Factoring companies face risk of non-payment in respect of 
export receivables factored by them without recourse due to 
the reason that import factor is sometimes not available or is 
expensive.

With the due approvals of the 
Board of Directors and the IRDAI, 
the Company had introduced 
Export Receivables (Factor’s Risks) 
Insurance Agreement Cover to be 
issued to Factors / Financial 
Institutions / Banks for the export 
bills factored by them pertaining to 
their MSME exporter clients. 

The product, Export Receivables 
(Factor’s Risk) Insurance 
Agreement is meant to protect 
Factors / Financial Institutions / gH$b dgybr/Gross Recovery

gH$b àXÎm Xmdmo§ ~Zm_ àmá gH$b àr{_`_ H$r àd¥{V`m± (H$amo‹S> én`o _o§)
Trends in Gross Recovery and Gross Claims Paid (` in Crore)
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{Z¶m©V {~bm| Ho$ {bE \¡$³Q>g© / {dÎmr¶ g§ñWmZm| / ~¢H$m| H$mo Omar {H$¶m 
OmZm Wm& 

{Z¶m©V àmß¶ (H$maH$ Omo{I‘) ~r‘m H$ama CËnmX H$m CÔoí¶ H$maH$/ 
{dÎmr¶ g§ñWmAm|/ ~¢H$m| H$mo g§ajU àXmZ H$aZm h¡, {Og‘| CZHo$ Ûmam 
{~b H$s \¡$³Q>[a§J Ho$ O[aE {Z¶m©VH$m| H$mo àXmZ {H$¶m J¶m {dÎm, 
IarXma Ho$ Omo{I‘ Ed§ amOZr{VH$ Omo{I‘m| Ho$ H$maU àmá Zht hmo nmVm 
h¡& df© Ho$ Xm¡amZ H$B© \¡$³Q>[a§J H§$n{Z¶m| Ûmam S>rQ>rE (Kaoby Q>¡[a\$ joÌ) 
Ho$ {bE ajm Ho$ gmW-gmW AmB©E\$Eggr, {JâQ> {gQ>r Ho$ O[aE 
\¡$³Q>[a§J ì¶dgm¶ Ho$ {bE AnZr é{M {XImZo hoVw B©grOrgr go g§nH©$ 
{H$¶m J¶m h¡& H§$nZr Ûmam A^r VH$ Bg CËnmX Ho$ A§VJ©V H$mamo~ma 
àmaå^ Zht {H$¶m J¶m h¡&

{Zdoe
{XZm§H$ 31 ‘mM©, 2025 VH$, gaH$mar à{V^y{V¶m|, H$m°nm}aoQ> ~m°ÝS>, 
B{¹$Q>r eo¶a, gmd{Y O‘m Am{X ‘| {Zdoe go ¶wº$ {Zdoe nmoQ>©\$mo{b¶mo 
{XZm§H$ 31 ‘mM©, 2024 VH$ `16,133.94 H$amo‹S> H$s VwbZm ‘| 
`17,229.04 H$amo‹S> Wm, Omo `1095.10 H$amo‹S>, AWm©V 6.79% H$s 
d¥{Õ Xe©mVr h¡& {Zdoe nmoQ>©\$mo{b¶mo ‘| d¥{Õ {Zdoe go CËnÞ A{Yeof Ho$ 
H$maU hþB©&t

H§$nZr Ûmam {Zdoe Ho$ g§~§Y ‘| g^r {Z¶m‘H$ Amdí¶H$VmAm| H$m AZwnmbZ 
{H$¶m J¶m h¡& AmB©AmaS>rEAmB© Ûmam A{Zdm¶© loUr Ho$ A§VJ©V {ZYm©[aV 
Ý¶yZV‘ 45% {Zdoe Ho$ {bE {Zdoe 71% ahm& AmB©AmaS>rEAmB© Ûmam 
{ZYm©[aV ""AÝ¶ {Zdoe'' Ho$ ê$n ‘| dJuH¥$V gmYZm| ‘| A{YH$V‘ 15% H$s 
{Z¶m‘H$ gr‘m Ho$ {bE H§$nZr Ho$ g‘j {X. 31 ‘mM©, 2025 VH$ Ho$db 
0.76% H$m Omo{I‘ h¡& BgHo$ A{V[aº$, AmB©AmaS>rEAmB© Ûmam {ZYm©[aV 
Ý¶yZV‘ 65% H$s {Z¶m‘H$ gr‘m Ho$ {déÕ H§$nZr Ho$ Hw$b F$U 
nmoQ>©\$mo{b¶mo ‘| go 95.45% {Zdoe gaH$mar à{V^y{V¶m| Ed§ EEE aoqQ>J dmbo 
{S>~|Ma ‘| h¡& {Zdoe n[aMmbZm| go CËnÞ Am¶ ({Zdoem| H$s {~H«$s na 
bm^ g{hV) {dÎmr¶ df© 2024-25 ‘| ~‹T>H$a `1,253.81 H$amo‹S> hmo 
JB©, Omo {dÎmr¶ df© 2023-24 ‘| `1,205.89 H$amo‹S> Wr, {Og‘| 
3.97% H$s d¥{Õ XO© H$s JB©& df© Ho$ Xm¡amZ {Zdoe Am¶ ‘| d¥{Õ, O¡gm 
{H$ D$na CëboI {H$¶m J¶m h¡, ‘w»¶ ê$n go {Zdoe nmoQ>©\$mo{b¶mo Ho$ 
à~§YZmYrZ n[ag§n{Îm (E¶yE‘) ‘| d¥{Õ Ho$ H$maU hþB©& {dÎmr¶ df© 
2024-25 Ho$ {bE {Zdoe na à{V\$b {nN>bo df© Ho$ 7.83% Ho$ {déÕ 
7.63% Wm& H§$nZr Ho$ {Zdoe n[aMmbZ ‘w»¶ ê$n go Xmdm ^wJVmZ H$mo 
nyam H$aZo Ho$ {bE n¶m©á VabVm gw{ZpíMV H$aZo Ed§ Omo{I‘ VWm [aQ>Z© 
Ho$ _Ü` g§VwbZ ~ZmZo Ho$ {bE g§Mm{bV {H$E OmVo h¢&

IarXma ~r‘m§H$Z

àYmZ H$m¶m©b¶ ‘| IarXma ~r‘m {d^mJ (~r¶yS>r) H$s ^y{‘H$m {d{^Þ 
‘mnX§S>m| Ho$ AmYma na g‘J« F$U gr‘m V¶ H$aZm VWm ì¶mdgm{¶H$ 
Amdí¶H$VmAm| H$mo Ü¶mZ ‘| aIVo hþE IarXmam| Ho$ g§X^© ‘| g‘w{MV 
hm‘rXmar {ZU©¶ gw{ZpíMV H$aZm h¡& {d^mJ Ûmam {d{^Þ F$U gyMZm 
EO|{g¶m| Ho$ ‘mÜ¶‘ go IarXmam| Ho$ {df¶ ‘| ZdrZV‘ F$U gyMZm [anmoQ>© 
àmá {H$¶m OmVm h¡ VWm CZH$m {díbofU {H$¶m OmVm h¡& àUmbr Ûmam 
CËnÞ S>oQ>m VWm ñH$moaH$mS>© aoqQ>J Ho$ AmYma na IarXmam| Ho$ g§ì¶dhma 
g§~§Yr ì¶dhma H$s g‘rjm VWm [anmoQ>© Ho$ AmYma na, {dXoer IarXmam| 
na g‘J« F$U gr‘m V¶ H$s OmVr h¡, {Og‘| ñH$moaH$mS>© AmYm[aV gwPmB© 
JB© gr‘mE± ‘mJ©Xe©H$ Ho$ ê$n ‘| H$m¶© H$aVr h¢&

O¡gm {H$ D$na ~Vm¶m J¶m h¡, {d{^Þ F$U gyMZm EO|{g¶m| go IarXmam| 
Ho$ g§X^© ‘| àmá [anmoQ>m] H$mo {S>{OQ>b {H$¶m OmVm h¡, Vm{H$ CÝh| ~r‘m§H$Z 
CÔoí¶ hoVw A{YH$m[a¶m| Ho$ {bE àUmbr ‘| gwb^ ~Zm¶m Om gHo$& 

{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, H$moB© ZB© F$U gyMZm 
EO|gr gyMr~Õ Zht H$s JB© 
Am¡a F$U gyMZm EO|{g¶m| H$s 
Hw$b g§»¶m 11 ~Zr ahr& 

{dÎmr¶ df© 2024-25 ‘| àmá 
F$U gr‘m AmdoXZm| H$s g§»¶m 
33,028 Wr, Omo {nN>bo df© Ho$ 
35,255 H$s VwbZm ‘| 6.31 
à{VeV H$s ZH$mamË‘H$ d¥{Õ 
Xem©Vr h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, 71,879 
{dXoer IarXmam| na 
`1,45,102 H$amo‹S> H$s Hw$b 
g‘J« gr‘m (AmoEb) V¶ H$s 
JB©, O~{H$ {nN>bo df© 85,728 
IarXmam| na `66,608 H$amo‹S> 
Wr& {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ H§$nZr Ho$ S>oQ>m~og ‘| Omo‹S>o 
JE ZE IarXmam| H$s g§»¶m 29,096 Wr, Omo {nN>bo df© Ho$ 23,221 ZE 
IarXmam| H$s VwbZm ‘| 25.30% go A{YH$ H$s d¥{Õ Xe©mVr h¡&

IarXmam| na {ZYm©[aV g‘J« gr‘m (AmoEb) H$s ‘mÌm ‘| gwÑ‹T> d¥{Õ, ZE 
IarXmam| H$s g§»¶m ‘| d¥{Õ Am¡a aÔ H$s JB© F$U gr‘mAm| H$s ~hmbr Zo 
Aënmd{Y nm°{bgr H$mamo~ma àr{‘¶‘ ‘| 11.73% H$s d¥{Õ H$mo g‘W©Z 
{X¶m&

Xoe ~r‘m

Xoe ~r‘m amOZr{VH$ Am¡a Am{W©H$ Omo{I‘m| H$s nhMmZ, ‘yë¶m§H$Z Am¡a 
‘mn go g§~§{YV h¡& {dXoer Xoem| ‘| Omo{I‘m| Am¡a ì¶mdgm{¶H$ Omo{I‘ 
ñVam| H$s {ZJamZr Ho$ {bE BgH$m à^md ‘hËdnyU© h¡& Xoe ~r‘m {d^mJ 
H$m ‘w»¶ H$m¶© Xoe Ho$ Omo{I‘ ‘mnX§S>m| H$m AmH$bZ Am¡a ‘mÌm {ZYm©[aV 
H$aZm h¡& ¶h B©grOrgr {Z¶m©VH$m| Am¡a AÝ¶ {hVYmaH$m| H$mo {H$gr Xoe 
Ho$ Omo{I‘ àmoµ\$mBb H$mo à^mdr T>§J go g‘PZo ‘| gj‘ ~ZmVm h¡&

H§$nZr Ho$ nmg EH$ BZ-hmCg Am°ãOop³Q>d ñH$mo[a§J àUmbr h¡ Omo E1 
(ZJÊ¶ Omo{I‘), E2 (H$‘ Omo{I‘), ~r1 (‘Ü¶‘ ê$n go H$‘ 
Omo{I‘), ~r2 (‘Ü¶‘ Omo{I‘), gr1 (‘Ü¶‘ ê$n go Cƒ Omo{I‘), 
gr2 (Cƒ Omo{I‘) Am¡a S>r (~hþV A{YH$ Omo{I‘) Ho$ gmV-ñVar¶ 
dJuH$aU na Xoem| Ho$ Omo{I‘ àmo\$mBb H$s g‘rjm Ed§ ‘¡qnJ H$aVm h¡& 
ñH$mo[a§J àUmbr amOZr{VH$, gm‘m{OH$-Am{W©H$ Am¡a {dÎmr¶ Omo{I‘m| 
g{hV ~hþAm¶m‘r Omo{I‘m| go ajm àXmZ H$aZo dmbo gmV ì¶mnH$ 
‘mnX§S>m| Ho$ AmYma na Xoem| H$m ‘yë¶m§H$Z H$aVm h¡& n[aUm‘r Xoe aoqQ>J 
H$m àr{‘¶‘ H$s JUZm, ajm Ho$ àH$ma Am¡a eVm] Ho$ {ZYm©aU Am¡a {Z¶m©V 
J§Vì¶m| na boZXoZ H$mo hm‘rXmar H$aZo H$s j‘Vm Ho$ ‘mn na à^md n‹S>Vm 

Reports received on buyers from different credit information 
agencies, as mentioned above, are digitalized to make them 
accessible in the system to the officials for the underwriting 
purpose. 

During the FY 2024-25, no 
new credit information agency 
was empanelled and the total 
number of credit information 
agencies continued to be 11.

The number of credit limit 
applications received in the 
FY 2024-25 was 33,028 
showing a negative growth 
of 6.31 percent as against 
35,255 in the previous 
year. During the FY 
2024-25, an aggregate 
Overall Limit (OL) of 
₹1,45,102 crore was fixed 
on 71,879 foreign buyers 
as compared to ₹66,608 
crore on 85,728 buyers in 
the previous year. The 
number of new buyers 
added to the Company’s 

database during the FY 2024-25 was 29,096 registering a 
growth of more than 25.30% compared to previous year’s 
addition of 23,221 new buyers. 

The strong growth in amount of aggregate Overall Limits (OL) 
fixed on buyers, number of new buyers added and restoration 
of cancelled credit limits, supported 11.73% growth in 
Short-Term policy business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification, evaluation 
and measurement of political and economic risks.  Its impact 
is vital for monitoring risks and business exposure levels in 
foreign nations. The main task of the Country Underwriting 
Department is to assess and quantify country risk parameters. 
This enables ECGC exporters and other stakeholders to 
effectively comprehend the risk profile of a country.

The company has an in-house objective scoring system that 
reviews and maps the risk profile of countries on a seven-fold 
classification of ‘A1’ (Insignificant risk), ‘A2’ (Low Risk), 
‘B1’(Moderately Low Risk), ‘B2’ (Moderate Risk), ‘C1 
‘(Moderately High Risk), ‘C2’ (High Risk) and ‘D’ (Very High 
Risk). The scoring system evaluates countries based on seven 
broad parameters that cover multidimensional risks, including 
political, socio-economic and financial risks. The resulting 
country rating has an impact on the calculation of premium, 
determination of type and terms of cover, and measurement of 
the capacity to underwrite transactions on export 
destinations. The Company’s products are of two main 

h¡& H§$nZr Ho$ CËnmX àXmZ {H$E JE ajm H$s Ad{Y Ho$ AmYma na Xmo 
‘w»¶ lo{U¶m| ‘| AmVo h¢ Aënmd{Y (EgQ>r) Am¡a ‘Ü¶‘ go XrKm©d{Y 
(_.d.Xr.A.)& {H$gr Xoe H$m Omo{I‘ àmo\$mBb g‘¶ Ad{Y Ho$ AmYma 
na ^r n[ad{V©V hmoVm h¡& Bg{bE, Xmo AbJ-AbJ Omo{I‘ ñH$mo[a§J 
‘m°S>b AWm©V² EgQ>r Am¡a E‘EbQ>r Xoe Omo{I‘ aoqQ>J ‘m°S>b H$m Cn¶moJ 
{H$¶m OmVm h¡& BZ XmoZm| ñH$mo[a§J àUm{b¶m| Ho$ ‘Ü¶ {d{^Þ A§Va h¢, 
{OZ‘| BZnwQ> doarE~b Am¡a KQ>H$ ‘mnX§S>m| Ho$ {bE {XE JE ^mam§H$ 
em{‘b h¢&

Xoem| Ho$ Omo{I‘ dJuH$aU H$s g‘rjm dm{f©H$, AY©dm{f©H$ Am¡a, ¶{X 
Amdí¶H$ hmo, Vmo VXW© AmYma na ZdrZV‘ Am{W©H$ Am¡a amOZr{VH$ 
{dH$mg H$mo Ü¶mZ ‘| aIVo hþE H$s OmVr h¡& {H$gr Xoe H$m Omo{I‘ 
dJuH$aU, Cg Xoe ‘| a{jV g§ì¶dhma Ho$ g§X^© ‘| àr{‘¶‘ Ho$ 
amOZr{VH$ Omo{I‘ KQ>H$ H$mo à^m{dV H$aVm h¡& Bg{bE, ¶h 
gw{ZpíMVH$aZm Amdí¶H$ h¡ {H$ Omo{I‘ dJuH$aU dV©‘mZ pñW{V H$mo 
gQ>rH$ ê$n go Xem©Vm hmo&

Xoe Omo{I‘ dJuH$aU 

H$) ZdrZV‘ dm{f©H$ g‘rjm ‘B© 2024 ‘| H$s JB© Am¡a AY©dm{f©H$ 
g‘rjm A³Qy>~a 2024 ‘| H$s JB©&

I) H§$nZr Ûmam g‘rjm {H$¶o JE Xoem| H$s Hw$b g§»¶m 239 Wr&

J) {XZm§H$ 31 ‘mM© 2025 VH$ Xoe Omo{I‘ dJuH$aU H$m gmam§e Bg 
àH$ma h¡:

categories based on the duration of cover provided – 
Short-Term (ST) and Medium to Long Term (MLT). The risk 
profile of a country also changes depending on the time 
horizon. Therefore, two separate risk scoring models are used 
– namely the ST and MLT country risk rating models. There are 
several differences between the two scoring systems 
including the input variables and the weights assigned to the 
component parameters.

A review of the risk classification of countries is carried out on 
a yearly, half-yearly and, if necessary, on an ad-hoc basis 
taking into account the latest economic and political 
developments. The risk classification of a country impacts the 
political risk component of the premium in respect of 
transactions covered on the subject country. Hence, it is 
essential to ensure that the risk classification accurately 
reflects the current situation.

Country Risk Classification

a) The latest annual review was carried out in May 2024 and 
the half yearly review was conducted in October 2024.

b) The total number of countries reviewed by the company 
stood at 239.

c) The summary of country risk classification as of March 
31, 2025 is as follows:

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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BgHo$ A{V[aº$, Q´>ñQ> Ûmam, Q´>ñQ> Ho$ gmW Omo{I‘-gmPmH$aU ì¶dñWm 
Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| n[a¶moOZmAm| Ho$ A§VJ©V hþE h>m{Z Ho$ 
{bE B©grOrgr Ho$ ‘Ü¶‘ Ed§ XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ 
n[a¶moOZm {Z¶m©VH$m| H$mo {ZnQ>mE JE Xmdm| Ho$ {bE B©grOrgr H$mo 
₹72.42 H$amo‹S> én¶o H$s à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s 
hm‘rXmar j‘Vm ₹80,000 H$amo‹S> h¡, {Og‘| go 25% AWm©V ₹20,000 
H$amo‹S> H§$nZr Ûmam Omar _.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV 
{H$E JE h¢& 54 Xoem| ‘| ₹43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbr 213 
n[a¶moOZmAm| H$mo ghm¶Vm àXmZ H$aZo dmbo 331 ajmAm| Ho$ g§~§Y ‘| 
₹14,153.77 H$amo‹S> VH$ H$m Omo{I‘ EZB©AmB©E Q´>ñQ> Ho$ gmW gmPm 
{H$¶m J¶m h¡& ₹80,000 H$amo‹S> H$m eof 75% AWm©V ₹60,000 H$amo‹S> 
~rgr-EZB©AmB©E Ho$ {bE {ZYm©[aV h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ Q´>ñQ> 
Ûmam H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo Xoem| ‘| ₹18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
₹25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$¶m J¶m h¡& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ñdrH$ma/{ZnQ>mZ {H$E JE Xmdm| H$mo Ü¶mZ ‘| aIVo 
hþE, {XZm§H$ 31 ‘mM© 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ 
h¡& ^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr 
BgH$s à~§Y EO|gr h¡&

Q´>ñQ> H$m à~§YZ H§$nZr Ûmam {H$¶m OmVm h¡& H§$nZr H$mo Q´>ñQ> Ûmam A{O©V 
Jma§Q>r ewëH$ Am¶ H$m 5% à~§YZ ewëH$ Ho$ ê$n ‘| àmá hmoVm h¡, Ed§ 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$mo Q´>ñQ> go à~§YZ ewëH$ Ho$ ê$n 
‘| ₹0.80 H$amo‹S> àmá hþE&

\¡$³Q>[a§J
nyU© {dH${gV \¡$³Q>[a§J ¶moOZm (E\$E\$E\$Eg)
{ZXoeH$ ‘§S>b Ûmam {XZm§H$ 13 ‘B© 2014 H$mo Am¶mo{OV AnZr ~¡R>H$ 
‘| ‘w»¶ ê$n go E‘EgE‘B© {Z¶m©VH$m| Ho$ {bE nyU© \¡$³Q>[a§J ¶moOZm 
(E\$E\$E\$Eg) H$mo ‘§Oyar àXmZ H$s JB© Wr& df© 2024-25 Ho$ Xm¡amZ, 
H§$nZr Ûmam EH$ {Z¶m©VH$ H$mo bm^mpÝdV H$aZo dmbo Xmo àñVmdm| H$mo 
‘§Oyar àXmZ H$s JB©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 16 {~bm| H$s 
\¡$³Q>[a§J H$s JB©, {OZH$s am{e ₹5.01 H$amo‹S> Wr, O~{H$ {nN>bo df© 10 
{~bm| H$s \¡$³Q>[a§J H$s JB© Wr, {OgH$s am{e ₹4.59 H$amo‹S> Wr, Omo 
ì¶dgm¶ ‘yë¶ ‘| 9.15% H$s d¥{Õ Xem©Vm h¡&

\¡$³Q>am| H$mo ajm
\¡$³Q>[a§J H§$n{Z¶m| H$mo {Z¶m©V 
àm{á¶m| Ho$ g§~§Y ‘| ^wJVmZ Zht 
hmoZo H$m Omo{I‘ CR>mZm n‹S>Vm h¡, 
³¶m|{H$ H$^r-H$^r Am¶mV \¡$³Q>a 
CnbãY Zht hmoVm AWdm ‘h§Jm 
hmoVm h¡&

{ZXoeH$ ‘§S>b Ed§ 
AmB©AmaS>rEAmB© Ho$ C{MV 
AZw‘moXZ Ho$ gmW, H§$nZr Ûmam 
{Z¶m©V àmß¶ (µ\o$³Q>a Omo{I‘) 
~r‘m g‘Pm¡Vm ajm àma§^ {H$¶m 
J¶m Wm, Omo {H$ CZHo$ E‘EgE‘B© 
{Z¶m©VH$ J«mhH$m| go g§~§{YV 

Additionally, the Trust has approved a reimbursement of 
₹72.42 crore to ECGC for claims settled to Indian project 
exporters under ECGC’s Medium- and Long-Term policy 
covers, for losses incurred under projects in Afghanistan, 
issued under risk-sharing arrangement with the Trust. The 
underwriting capacity of the Trust is ₹80,000 crore of which 
25% amounting to ₹20,000 crore has been earmarked for 
supporting MLT covers issued by the Company. Risk to the 
extent of ₹14,153.77 crore, in respect of 331 covers 
supporting 213 projects with a total value of ₹43,571 crore in 
54 countries, has been shared with the NEIA Trust. The 
balance 75% of ₹80,000 crore amounting to ₹60,000 crore is 
earmarked for the BC-NEIA. As of March 31, 2025 the Trust 
has issued 28 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹25,097 crore for 28 projects of value 
₹18,006 crore in the countries Cameroon, Cote D’ Ivoire, 
Ghana, Iran, Maldives, Mauritania, Mozambique, Senegal, Sri 
Lanka, Suriname, Tanzania, Uganda, Zambia and Zimbabwe. 
In view of the claims admitted/settled during the FY 2022-23, 
2023-24 and 2024-25, the corpus available for underwriting is 
NIL as of March 31, 2025. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.

The Trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the Trust as 
the management fee, and during the FY 2024-25 the Company 
received ₹0.80 crore as its management fee from the Trust.

FACTORING

Full Fledged Factoring Scheme (FFFS)
The Board of Directors had at its meeting held on May 13, 
2014 approved the Full-Fledged Factoring Scheme (FFFS) 
primarily for MSME exporters. During the year 2024-25, the 
Company approved two proposals benefitting one exporter. 
During the FY 2024-25, 16 bills were factored amounting to 
₹5.01 crore as against 10 bills amounting to ₹4.59 crore during 
the previous year showing a growth of 9.15% in the business 
value.

Cover to Factors
Factoring companies face risk of non-payment in respect of 
export receivables factored by them without recourse due to 
the reason that import factor is sometimes not available or is 
expensive.

With the due approvals of the 
Board of Directors and the IRDAI, 
the Company had introduced 
Export Receivables (Factor’s Risks) 
Insurance Agreement Cover to be 
issued to Factors / Financial 
Institutions / Banks for the export 
bills factored by them pertaining to 
their MSME exporter clients. 

The product, Export Receivables 
(Factor’s Risk) Insurance 
Agreement is meant to protect 
Factors / Financial Institutions / 

{Z¶m©V {~bm| Ho$ {bE \¡$³Q>g© / {dÎmr¶ g§ñWmZm| / ~¢H$m| H$mo Omar {H$¶m 
OmZm Wm& 

{Z¶m©V àmß¶ (H$maH$ Omo{I‘) ~r‘m H$ama CËnmX H$m CÔoí¶ H$maH$/ 
{dÎmr¶ g§ñWmAm|/ ~¢H$m| H$mo g§ajU àXmZ H$aZm h¡, {Og‘| CZHo$ Ûmam 
{~b H$s \¡$³Q>[a§J Ho$ O[aE {Z¶m©VH$m| H$mo àXmZ {H$¶m J¶m {dÎm, 
IarXma Ho$ Omo{I‘ Ed§ amOZr{VH$ Omo{I‘m| Ho$ H$maU àmá Zht hmo nmVm 
h¡& df© Ho$ Xm¡amZ H$B© \¡$³Q>[a§J H§$n{Z¶m| Ûmam S>rQ>rE (Kaoby Q>¡[a\$ joÌ) 
Ho$ {bE ajm Ho$ gmW-gmW AmB©E\$Eggr, {JâQ> {gQ>r Ho$ O[aE 
\¡$³Q>[a§J ì¶dgm¶ Ho$ {bE AnZr é{M {XImZo hoVw B©grOrgr go g§nH©$ 
{H$¶m J¶m h¡& H§$nZr Ûmam A^r VH$ Bg CËnmX Ho$ A§VJ©V H$mamo~ma 
àmaå^ Zht {H$¶m J¶m h¡&

{Zdoe
{XZm§H$ 31 ‘mM©, 2025 VH$, gaH$mar à{V^y{V¶m|, H$m°nm}aoQ> ~m°ÝS>, 
B{¹$Q>r eo¶a, gmd{Y O‘m Am{X ‘| {Zdoe go ¶wº$ {Zdoe nmoQ>©\$mo{b¶mo 
{XZm§H$ 31 ‘mM©, 2024 VH$ `16,133.94 H$amo‹S> H$s VwbZm ‘| 
`17,229.04 H$amo‹S> Wm, Omo `1095.10 H$amo‹S>, AWm©V 6.79% H$s 
d¥{Õ Xe©mVr h¡& {Zdoe nmoQ>©\$mo{b¶mo ‘| d¥{Õ {Zdoe go CËnÞ A{Yeof Ho$ 
H$maU hþB©&t

H§$nZr Ûmam {Zdoe Ho$ g§~§Y ‘| g^r {Z¶m‘H$ Amdí¶H$VmAm| H$m AZwnmbZ 
{H$¶m J¶m h¡& AmB©AmaS>rEAmB© Ûmam A{Zdm¶© loUr Ho$ A§VJ©V {ZYm©[aV 
Ý¶yZV‘ 45% {Zdoe Ho$ {bE {Zdoe 71% ahm& AmB©AmaS>rEAmB© Ûmam 
{ZYm©[aV ""AÝ¶ {Zdoe'' Ho$ ê$n ‘| dJuH¥$V gmYZm| ‘| A{YH$V‘ 15% H$s 
{Z¶m‘H$ gr‘m Ho$ {bE H§$nZr Ho$ g‘j {X. 31 ‘mM©, 2025 VH$ Ho$db 
0.76% H$m Omo{I‘ h¡& BgHo$ A{V[aº$, AmB©AmaS>rEAmB© Ûmam {ZYm©[aV 
Ý¶yZV‘ 65% H$s {Z¶m‘H$ gr‘m Ho$ {déÕ H§$nZr Ho$ Hw$b F$U 
nmoQ>©\$mo{b¶mo ‘| go 95.45% {Zdoe gaH$mar à{V^y{V¶m| Ed§ EEE aoqQ>J dmbo 
{S>~|Ma ‘| h¡& {Zdoe n[aMmbZm| go CËnÞ Am¶ ({Zdoem| H$s {~H«$s na 
bm^ g{hV) {dÎmr¶ df© 2024-25 ‘| ~‹T>H$a `1,253.81 H$amo‹S> hmo 
JB©, Omo {dÎmr¶ df© 2023-24 ‘| `1,205.89 H$amo‹S> Wr, {Og‘| 
3.97% H$s d¥{Õ XO© H$s JB©& df© Ho$ Xm¡amZ {Zdoe Am¶ ‘| d¥{Õ, O¡gm 
{H$ D$na CëboI {H$¶m J¶m h¡, ‘w»¶ ê$n go {Zdoe nmoQ>©\$mo{b¶mo Ho$ 
à~§YZmYrZ n[ag§n{Îm (E¶yE‘) ‘| d¥{Õ Ho$ H$maU hþB©& {dÎmr¶ df© 
2024-25 Ho$ {bE {Zdoe na à{V\$b {nN>bo df© Ho$ 7.83% Ho$ {déÕ 
7.63% Wm& H§$nZr Ho$ {Zdoe n[aMmbZ ‘w»¶ ê$n go Xmdm ^wJVmZ H$mo 
nyam H$aZo Ho$ {bE n¶m©á VabVm gw{ZpíMV H$aZo Ed§ Omo{I‘ VWm [aQ>Z© 
Ho$ _Ü` g§VwbZ ~ZmZo Ho$ {bE g§Mm{bV {H$E OmVo h¢&

IarXma ~r‘m§H$Z

àYmZ H$m¶m©b¶ ‘| IarXma ~r‘m {d^mJ (~r¶yS>r) H$s ^y{‘H$m {d{^Þ 
‘mnX§S>m| Ho$ AmYma na g‘J« F$U gr‘m V¶ H$aZm VWm ì¶mdgm{¶H$ 
Amdí¶H$VmAm| H$mo Ü¶mZ ‘| aIVo hþE IarXmam| Ho$ g§X^© ‘| g‘w{MV 
hm‘rXmar {ZU©¶ gw{ZpíMV H$aZm h¡& {d^mJ Ûmam {d{^Þ F$U gyMZm 
EO|{g¶m| Ho$ ‘mÜ¶‘ go IarXmam| Ho$ {df¶ ‘| ZdrZV‘ F$U gyMZm [anmoQ>© 
àmá {H$¶m OmVm h¡ VWm CZH$m {díbofU {H$¶m OmVm h¡& àUmbr Ûmam 
CËnÞ S>oQ>m VWm ñH$moaH$mS>© aoqQ>J Ho$ AmYma na IarXmam| Ho$ g§ì¶dhma 
g§~§Yr ì¶dhma H$s g‘rjm VWm [anmoQ>© Ho$ AmYma na, {dXoer IarXmam| 
na g‘J« F$U gr‘m V¶ H$s OmVr h¡, {Og‘| ñH$moaH$mS>© AmYm[aV gwPmB© 
JB© gr‘mE± ‘mJ©Xe©H$ Ho$ ê$n ‘| H$m¶© H$aVr h¢&

Banks wherein the finance extended by them to the exporters 

by way of ‘Factoring’ the bill, remains unrealized owing to 

buyer’s risks and political risks. During the year several 

Factoring Companies have approached ECGC for placing 

their interest for the cover for DTA (Domestic Tariff Area) as 

well as factoring business routed through IFSC, GIFT City. The 

Company is yet to commence business under the product.

INVESTMENTS 
As of March 31, 2025, the investment portfolio comprising of 

investments in Government Securities, Corporate Bonds, 

Equity Shares, Fixed Deposits etc. stood at ₹17,229.04 crore 

as against ₹16,133.94 crore as of March 31, 2024 showing an 

increase of ₹1095.10 crore, i.e. a growth of 6.79%. The growth 

in the investment portfolio was on account of surplus 

generated from the investments.

The Company has complied with all the regulatory 

requirements in respect of investments. Investment under 

mandatory category stood at 71% as against minimum of 

45% prescribed by the IRDAI. As of March 31, 2025 the 

Company has exposure of only 0.76% in instruments 

classified as “Other Investments”, as against regulatory limit of 

maximum 15% prescribed by the IRDAI. Further, out of the 

Company’s total debt portfolio, 95.45% of investments are in 

Government Securities and debentures rated AAA, as against 

regulatory limit of minimum 65% prescribed by the IRDAI.  

Income generated from investment operations (including profit 

on sale of investments) increased to ₹1,253.81 crore in the FY 

2024-25 from ₹1,205.89 crore in the FY 2023-24, recording an 

increase of 3.97%. Increase in the investment income during 

the year was mainly due to increase in the Asset Under 

management (AUM) of the Investment portfolio, as mentioned 

above. The yield on investment for the FY 2024-25 was 7.63% 

as against 7.83% for the previous year. The Company’s 

investment operations are conducted mainly to ensure 

adequate liquidity to meet claim payments and to strike a 

trade-off between risk and return.

BUYER UNDERWRITING

The role of the Buyer Underwriting Department (BUD) at Head 

Office is to ensure sound underwriting decisions on buyers by 

fixing overall credit limits on the basis of various parameters 

and taking into account the business requirements. The 

department obtains and analyses latest credit information 

reports on buyers from various Credit Information Agencies. 

Based on the reports and review of the transactional 

behaviour of buyers on the basis of system-generated data 

and the scorecard rating, overall credit limits are decided on 

overseas buyers with the scorecard based suggested limits 

serving as a guiding post.

O¡gm {H$ D$na ~Vm¶m J¶m h¡, {d{^Þ F$U gyMZm EO|{g¶m| go IarXmam| 
Ho$ g§X^© ‘| àmá [anmoQ>m] H$mo {S>{OQ>b {H$¶m OmVm h¡, Vm{H$ CÝh| ~r‘m§H$Z 
CÔoí¶ hoVw A{YH$m[a¶m| Ho$ {bE àUmbr ‘| gwb^ ~Zm¶m Om gHo$& 

{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, H$moB© ZB© F$U gyMZm 
EO|gr gyMr~Õ Zht H$s JB© 
Am¡a F$U gyMZm EO|{g¶m| H$s 
Hw$b g§»¶m 11 ~Zr ahr& 

{dÎmr¶ df© 2024-25 ‘| àmá 
F$U gr‘m AmdoXZm| H$s g§»¶m 
33,028 Wr, Omo {nN>bo df© Ho$ 
35,255 H$s VwbZm ‘| 6.31 
à{VeV H$s ZH$mamË‘H$ d¥{Õ 
Xem©Vr h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, 71,879 
{dXoer IarXmam| na 
`1,45,102 H$amo‹S> H$s Hw$b 
g‘J« gr‘m (AmoEb) V¶ H$s 
JB©, O~{H$ {nN>bo df© 85,728 
IarXmam| na `66,608 H$amo‹S> 
Wr& {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ H§$nZr Ho$ S>oQ>m~og ‘| Omo‹S>o 
JE ZE IarXmam| H$s g§»¶m 29,096 Wr, Omo {nN>bo df© Ho$ 23,221 ZE 
IarXmam| H$s VwbZm ‘| 25.30% go A{YH$ H$s d¥{Õ Xe©mVr h¡&

IarXmam| na {ZYm©[aV g‘J« gr‘m (AmoEb) H$s ‘mÌm ‘| gwÑ‹T> d¥{Õ, ZE 
IarXmam| H$s g§»¶m ‘| d¥{Õ Am¡a aÔ H$s JB© F$U gr‘mAm| H$s ~hmbr Zo 
Aënmd{Y nm°{bgr H$mamo~ma àr{‘¶‘ ‘| 11.73% H$s d¥{Õ H$mo g‘W©Z 
{X¶m&

Xoe ~r‘m

Xoe ~r‘m amOZr{VH$ Am¡a Am{W©H$ Omo{I‘m| H$s nhMmZ, ‘yë¶m§H$Z Am¡a 
‘mn go g§~§{YV h¡& {dXoer Xoem| ‘| Omo{I‘m| Am¡a ì¶mdgm{¶H$ Omo{I‘ 
ñVam| H$s {ZJamZr Ho$ {bE BgH$m à^md ‘hËdnyU© h¡& Xoe ~r‘m {d^mJ 
H$m ‘w»¶ H$m¶© Xoe Ho$ Omo{I‘ ‘mnX§S>m| H$m AmH$bZ Am¡a ‘mÌm {ZYm©[aV 
H$aZm h¡& ¶h B©grOrgr {Z¶m©VH$m| Am¡a AÝ¶ {hVYmaH$m| H$mo {H$gr Xoe 
Ho$ Omo{I‘ àmoµ\$mBb H$mo à^mdr T>§J go g‘PZo ‘| gj‘ ~ZmVm h¡&

H§$nZr Ho$ nmg EH$ BZ-hmCg Am°ãOop³Q>d ñH$mo[a§J àUmbr h¡ Omo E1 
(ZJÊ¶ Omo{I‘), E2 (H$‘ Omo{I‘), ~r1 (‘Ü¶‘ ê$n go H$‘ 
Omo{I‘), ~r2 (‘Ü¶‘ Omo{I‘), gr1 (‘Ü¶‘ ê$n go Cƒ Omo{I‘), 
gr2 (Cƒ Omo{I‘) Am¡a S>r (~hþV A{YH$ Omo{I‘) Ho$ gmV-ñVar¶ 
dJuH$aU na Xoem| Ho$ Omo{I‘ àmo\$mBb H$s g‘rjm Ed§ ‘¡qnJ H$aVm h¡& 
ñH$mo[a§J àUmbr amOZr{VH$, gm‘m{OH$-Am{W©H$ Am¡a {dÎmr¶ Omo{I‘m| 
g{hV ~hþAm¶m‘r Omo{I‘m| go ajm àXmZ H$aZo dmbo gmV ì¶mnH$ 
‘mnX§S>m| Ho$ AmYma na Xoem| H$m ‘yë¶m§H$Z H$aVm h¡& n[aUm‘r Xoe aoqQ>J 
H$m àr{‘¶‘ H$s JUZm, ajm Ho$ àH$ma Am¡a eVm] Ho$ {ZYm©aU Am¡a {Z¶m©V 
J§Vì¶m| na boZXoZ H$mo hm‘rXmar H$aZo H$s j‘Vm Ho$ ‘mn na à^md n‹S>Vm 

Reports received on buyers from different credit information 
agencies, as mentioned above, are digitalized to make them 
accessible in the system to the officials for the underwriting 
purpose. 

During the FY 2024-25, no 
new credit information agency 
was empanelled and the total 
number of credit information 
agencies continued to be 11.

The number of credit limit 
applications received in the 
FY 2024-25 was 33,028 
showing a negative growth 
of 6.31 percent as against 
35,255 in the previous 
year. During the FY 
2024-25, an aggregate 
Overall Limit (OL) of 
₹1,45,102 crore was fixed 
on 71,879 foreign buyers 
as compared to ₹66,608 
crore on 85,728 buyers in 
the previous year. The 
number of new buyers 
added to the Company’s 

database during the FY 2024-25 was 29,096 registering a 
growth of more than 25.30% compared to previous year’s 
addition of 23,221 new buyers. 

The strong growth in amount of aggregate Overall Limits (OL) 
fixed on buyers, number of new buyers added and restoration 
of cancelled credit limits, supported 11.73% growth in 
Short-Term policy business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification, evaluation 
and measurement of political and economic risks.  Its impact 
is vital for monitoring risks and business exposure levels in 
foreign nations. The main task of the Country Underwriting 
Department is to assess and quantify country risk parameters. 
This enables ECGC exporters and other stakeholders to 
effectively comprehend the risk profile of a country.

The company has an in-house objective scoring system that 
reviews and maps the risk profile of countries on a seven-fold 
classification of ‘A1’ (Insignificant risk), ‘A2’ (Low Risk), 
‘B1’(Moderately Low Risk), ‘B2’ (Moderate Risk), ‘C1 
‘(Moderately High Risk), ‘C2’ (High Risk) and ‘D’ (Very High 
Risk). The scoring system evaluates countries based on seven 
broad parameters that cover multidimensional risks, including 
political, socio-economic and financial risks. The resulting 
country rating has an impact on the calculation of premium, 
determination of type and terms of cover, and measurement of 
the capacity to underwrite transactions on export 
destinations. The Company’s products are of two main 

h¡& H§$nZr Ho$ CËnmX àXmZ {H$E JE ajm H$s Ad{Y Ho$ AmYma na Xmo 
‘w»¶ lo{U¶m| ‘| AmVo h¢ Aënmd{Y (EgQ>r) Am¡a ‘Ü¶‘ go XrKm©d{Y 
(_.d.Xr.A.)& {H$gr Xoe H$m Omo{I‘ àmo\$mBb g‘¶ Ad{Y Ho$ AmYma 
na ^r n[ad{V©V hmoVm h¡& Bg{bE, Xmo AbJ-AbJ Omo{I‘ ñH$mo[a§J 
‘m°S>b AWm©V² EgQ>r Am¡a E‘EbQ>r Xoe Omo{I‘ aoqQ>J ‘m°S>b H$m Cn¶moJ 
{H$¶m OmVm h¡& BZ XmoZm| ñH$mo[a§J àUm{b¶m| Ho$ ‘Ü¶ {d{^Þ A§Va h¢, 
{OZ‘| BZnwQ> doarE~b Am¡a KQ>H$ ‘mnX§S>m| Ho$ {bE {XE JE ^mam§H$ 
em{‘b h¢&

Xoem| Ho$ Omo{I‘ dJuH$aU H$s g‘rjm dm{f©H$, AY©dm{f©H$ Am¡a, ¶{X 
Amdí¶H$ hmo, Vmo VXW© AmYma na ZdrZV‘ Am{W©H$ Am¡a amOZr{VH$ 
{dH$mg H$mo Ü¶mZ ‘| aIVo hþE H$s OmVr h¡& {H$gr Xoe H$m Omo{I‘ 
dJuH$aU, Cg Xoe ‘| a{jV g§ì¶dhma Ho$ g§X^© ‘| àr{‘¶‘ Ho$ 
amOZr{VH$ Omo{I‘ KQ>H$ H$mo à^m{dV H$aVm h¡& Bg{bE, ¶h 
gw{ZpíMVH$aZm Amdí¶H$ h¡ {H$ Omo{I‘ dJuH$aU dV©‘mZ pñW{V H$mo 
gQ>rH$ ê$n go Xem©Vm hmo&

Xoe Omo{I‘ dJuH$aU 

H$) ZdrZV‘ dm{f©H$ g‘rjm ‘B© 2024 ‘| H$s JB© Am¡a AY©dm{f©H$ 
g‘rjm A³Qy>~a 2024 ‘| H$s JB©&

I) H§$nZr Ûmam g‘rjm {H$¶o JE Xoem| H$s Hw$b g§»¶m 239 Wr&

J) {XZm§H$ 31 ‘mM© 2025 VH$ Xoe Omo{I‘ dJuH$aU H$m gmam§e Bg 
àH$ma h¡:

categories based on the duration of cover provided – 
Short-Term (ST) and Medium to Long Term (MLT). The risk 
profile of a country also changes depending on the time 
horizon. Therefore, two separate risk scoring models are used 
– namely the ST and MLT country risk rating models. There are 
several differences between the two scoring systems 
including the input variables and the weights assigned to the 
component parameters.

A review of the risk classification of countries is carried out on 
a yearly, half-yearly and, if necessary, on an ad-hoc basis 
taking into account the latest economic and political 
developments. The risk classification of a country impacts the 
political risk component of the premium in respect of 
transactions covered on the subject country. Hence, it is 
essential to ensure that the risk classification accurately 
reflects the current situation.

Country Risk Classification

a) The latest annual review was carried out in May 2024 and 
the half yearly review was conducted in October 2024.

b) The total number of countries reviewed by the company 
stood at 239.

c) The summary of country risk classification as of March 
31, 2025 is as follows:

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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BgHo$ A{V[aº$, Q´>ñQ> Ûmam, Q´>ñQ> Ho$ gmW Omo{I‘-gmPmH$aU ì¶dñWm 
Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| n[a¶moOZmAm| Ho$ A§VJ©V hþE h>m{Z Ho$ 
{bE B©grOrgr Ho$ ‘Ü¶‘ Ed§ XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ 
n[a¶moOZm {Z¶m©VH$m| H$mo {ZnQ>mE JE Xmdm| Ho$ {bE B©grOrgr H$mo 
₹72.42 H$amo‹S> én¶o H$s à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s 
hm‘rXmar j‘Vm ₹80,000 H$amo‹S> h¡, {Og‘| go 25% AWm©V ₹20,000 
H$amo‹S> H§$nZr Ûmam Omar _.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV 
{H$E JE h¢& 54 Xoem| ‘| ₹43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbr 213 
n[a¶moOZmAm| H$mo ghm¶Vm àXmZ H$aZo dmbo 331 ajmAm| Ho$ g§~§Y ‘| 
₹14,153.77 H$amo‹S> VH$ H$m Omo{I‘ EZB©AmB©E Q´>ñQ> Ho$ gmW gmPm 
{H$¶m J¶m h¡& ₹80,000 H$amo‹S> H$m eof 75% AWm©V ₹60,000 H$amo‹S> 
~rgr-EZB©AmB©E Ho$ {bE {ZYm©[aV h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ Q´>ñQ> 
Ûmam H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo Xoem| ‘| ₹18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
₹25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$¶m J¶m h¡& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ñdrH$ma/{ZnQ>mZ {H$E JE Xmdm| H$mo Ü¶mZ ‘| aIVo 
hþE, {XZm§H$ 31 ‘mM© 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ 
h¡& ^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr 
BgH$s à~§Y EO|gr h¡&

Q´>ñQ> H$m à~§YZ H§$nZr Ûmam {H$¶m OmVm h¡& H§$nZr H$mo Q´>ñQ> Ûmam A{O©V 
Jma§Q>r ewëH$ Am¶ H$m 5% à~§YZ ewëH$ Ho$ ê$n ‘| àmá hmoVm h¡, Ed§ 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$mo Q´>ñQ> go à~§YZ ewëH$ Ho$ ê$n 
‘| ₹0.80 H$amo‹S> àmá hþE&

\¡$³Q>[a§J
nyU© {dH${gV \¡$³Q>[a§J ¶moOZm (E\$E\$E\$Eg)
{ZXoeH$ ‘§S>b Ûmam {XZm§H$ 13 ‘B© 2014 H$mo Am¶mo{OV AnZr ~¡R>H$ 
‘| ‘w»¶ ê$n go E‘EgE‘B© {Z¶m©VH$m| Ho$ {bE nyU© \¡$³Q>[a§J ¶moOZm 
(E\$E\$E\$Eg) H$mo ‘§Oyar àXmZ H$s JB© Wr& df© 2024-25 Ho$ Xm¡amZ, 
H§$nZr Ûmam EH$ {Z¶m©VH$ H$mo bm^mpÝdV H$aZo dmbo Xmo àñVmdm| H$mo 
‘§Oyar àXmZ H$s JB©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 16 {~bm| H$s 
\¡$³Q>[a§J H$s JB©, {OZH$s am{e ₹5.01 H$amo‹S> Wr, O~{H$ {nN>bo df© 10 
{~bm| H$s \¡$³Q>[a§J H$s JB© Wr, {OgH$s am{e ₹4.59 H$amo‹S> Wr, Omo 
ì¶dgm¶ ‘yë¶ ‘| 9.15% H$s d¥{Õ Xem©Vm h¡&

\¡$³Q>am| H$mo ajm
\¡$³Q>[a§J H§$n{Z¶m| H$mo {Z¶m©V 
àm{á¶m| Ho$ g§~§Y ‘| ^wJVmZ Zht 
hmoZo H$m Omo{I‘ CR>mZm n‹S>Vm h¡, 
³¶m|{H$ H$^r-H$^r Am¶mV \¡$³Q>a 
CnbãY Zht hmoVm AWdm ‘h§Jm 
hmoVm h¡&

{ZXoeH$ ‘§S>b Ed§ 
AmB©AmaS>rEAmB© Ho$ C{MV 
AZw‘moXZ Ho$ gmW, H§$nZr Ûmam 
{Z¶m©V àmß¶ (µ\o$³Q>a Omo{I‘) 
~r‘m g‘Pm¡Vm ajm àma§^ {H$¶m 
J¶m Wm, Omo {H$ CZHo$ E‘EgE‘B© 
{Z¶m©VH$ J«mhH$m| go g§~§{YV 

Additionally, the Trust has approved a reimbursement of 
₹72.42 crore to ECGC for claims settled to Indian project 
exporters under ECGC’s Medium- and Long-Term policy 
covers, for losses incurred under projects in Afghanistan, 
issued under risk-sharing arrangement with the Trust. The 
underwriting capacity of the Trust is ₹80,000 crore of which 
25% amounting to ₹20,000 crore has been earmarked for 
supporting MLT covers issued by the Company. Risk to the 
extent of ₹14,153.77 crore, in respect of 331 covers 
supporting 213 projects with a total value of ₹43,571 crore in 
54 countries, has been shared with the NEIA Trust. The 
balance 75% of ₹80,000 crore amounting to ₹60,000 crore is 
earmarked for the BC-NEIA. As of March 31, 2025 the Trust 
has issued 28 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹25,097 crore for 28 projects of value 
₹18,006 crore in the countries Cameroon, Cote D’ Ivoire, 
Ghana, Iran, Maldives, Mauritania, Mozambique, Senegal, Sri 
Lanka, Suriname, Tanzania, Uganda, Zambia and Zimbabwe. 
In view of the claims admitted/settled during the FY 2022-23, 
2023-24 and 2024-25, the corpus available for underwriting is 
NIL as of March 31, 2025. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.

The Trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the Trust as 
the management fee, and during the FY 2024-25 the Company 
received ₹0.80 crore as its management fee from the Trust.

FACTORING

Full Fledged Factoring Scheme (FFFS)
The Board of Directors had at its meeting held on May 13, 
2014 approved the Full-Fledged Factoring Scheme (FFFS) 
primarily for MSME exporters. During the year 2024-25, the 
Company approved two proposals benefitting one exporter. 
During the FY 2024-25, 16 bills were factored amounting to 
₹5.01 crore as against 10 bills amounting to ₹4.59 crore during 
the previous year showing a growth of 9.15% in the business 
value.

Cover to Factors
Factoring companies face risk of non-payment in respect of 
export receivables factored by them without recourse due to 
the reason that import factor is sometimes not available or is 
expensive.

With the due approvals of the 
Board of Directors and the IRDAI, 
the Company had introduced 
Export Receivables (Factor’s Risks) 
Insurance Agreement Cover to be 
issued to Factors / Financial 
Institutions / Banks for the export 
bills factored by them pertaining to 
their MSME exporter clients. 

The product, Export Receivables 
(Factor’s Risk) Insurance 
Agreement is meant to protect 
Factors / Financial Institutions / 

{Z¶m©V {~bm| Ho$ {bE \¡$³Q>g© / {dÎmr¶ g§ñWmZm| / ~¢H$m| H$mo Omar {H$¶m 
OmZm Wm& 

{Z¶m©V àmß¶ (H$maH$ Omo{I‘) ~r‘m H$ama CËnmX H$m CÔoí¶ H$maH$/ 
{dÎmr¶ g§ñWmAm|/ ~¢H$m| H$mo g§ajU àXmZ H$aZm h¡, {Og‘| CZHo$ Ûmam 
{~b H$s \¡$³Q>[a§J Ho$ O[aE {Z¶m©VH$m| H$mo àXmZ {H$¶m J¶m {dÎm, 
IarXma Ho$ Omo{I‘ Ed§ amOZr{VH$ Omo{I‘m| Ho$ H$maU àmá Zht hmo nmVm 
h¡& df© Ho$ Xm¡amZ H$B© \¡$³Q>[a§J H§$n{Z¶m| Ûmam S>rQ>rE (Kaoby Q>¡[a\$ joÌ) 
Ho$ {bE ajm Ho$ gmW-gmW AmB©E\$Eggr, {JâQ> {gQ>r Ho$ O[aE 
\¡$³Q>[a§J ì¶dgm¶ Ho$ {bE AnZr é{M {XImZo hoVw B©grOrgr go g§nH©$ 
{H$¶m J¶m h¡& H§$nZr Ûmam A^r VH$ Bg CËnmX Ho$ A§VJ©V H$mamo~ma 
àmaå^ Zht {H$¶m J¶m h¡&

{Zdoe
{XZm§H$ 31 ‘mM©, 2025 VH$, gaH$mar à{V^y{V¶m|, H$m°nm}aoQ> ~m°ÝS>, 
B{¹$Q>r eo¶a, gmd{Y O‘m Am{X ‘| {Zdoe go ¶wº$ {Zdoe nmoQ>©\$mo{b¶mo 
{XZm§H$ 31 ‘mM©, 2024 VH$ `16,133.94 H$amo‹S> H$s VwbZm ‘| 
`17,229.04 H$amo‹S> Wm, Omo `1095.10 H$amo‹S>, AWm©V 6.79% H$s 
d¥{Õ Xe©mVr h¡& {Zdoe nmoQ>©\$mo{b¶mo ‘| d¥{Õ {Zdoe go CËnÞ A{Yeof Ho$ 
H$maU hþB©&t

H§$nZr Ûmam {Zdoe Ho$ g§~§Y ‘| g^r {Z¶m‘H$ Amdí¶H$VmAm| H$m AZwnmbZ 
{H$¶m J¶m h¡& AmB©AmaS>rEAmB© Ûmam A{Zdm¶© loUr Ho$ A§VJ©V {ZYm©[aV 
Ý¶yZV‘ 45% {Zdoe Ho$ {bE {Zdoe 71% ahm& AmB©AmaS>rEAmB© Ûmam 
{ZYm©[aV ""AÝ¶ {Zdoe'' Ho$ ê$n ‘| dJuH¥$V gmYZm| ‘| A{YH$V‘ 15% H$s 
{Z¶m‘H$ gr‘m Ho$ {bE H§$nZr Ho$ g‘j {X. 31 ‘mM©, 2025 VH$ Ho$db 
0.76% H$m Omo{I‘ h¡& BgHo$ A{V[aº$, AmB©AmaS>rEAmB© Ûmam {ZYm©[aV 
Ý¶yZV‘ 65% H$s {Z¶m‘H$ gr‘m Ho$ {déÕ H§$nZr Ho$ Hw$b F$U 
nmoQ>©\$mo{b¶mo ‘| go 95.45% {Zdoe gaH$mar à{V^y{V¶m| Ed§ EEE aoqQ>J dmbo 
{S>~|Ma ‘| h¡& {Zdoe n[aMmbZm| go CËnÞ Am¶ ({Zdoem| H$s {~H«$s na 
bm^ g{hV) {dÎmr¶ df© 2024-25 ‘| ~‹T>H$a `1,253.81 H$amo‹S> hmo 
JB©, Omo {dÎmr¶ df© 2023-24 ‘| `1,205.89 H$amo‹S> Wr, {Og‘| 
3.97% H$s d¥{Õ XO© H$s JB©& df© Ho$ Xm¡amZ {Zdoe Am¶ ‘| d¥{Õ, O¡gm 
{H$ D$na CëboI {H$¶m J¶m h¡, ‘w»¶ ê$n go {Zdoe nmoQ>©\$mo{b¶mo Ho$ 
à~§YZmYrZ n[ag§n{Îm (E¶yE‘) ‘| d¥{Õ Ho$ H$maU hþB©& {dÎmr¶ df© 
2024-25 Ho$ {bE {Zdoe na à{V\$b {nN>bo df© Ho$ 7.83% Ho$ {déÕ 
7.63% Wm& H§$nZr Ho$ {Zdoe n[aMmbZ ‘w»¶ ê$n go Xmdm ^wJVmZ H$mo 
nyam H$aZo Ho$ {bE n¶m©á VabVm gw{ZpíMV H$aZo Ed§ Omo{I‘ VWm [aQ>Z© 
Ho$ _Ü` g§VwbZ ~ZmZo Ho$ {bE g§Mm{bV {H$E OmVo h¢&

IarXma ~r‘m§H$Z

àYmZ H$m¶m©b¶ ‘| IarXma ~r‘m {d^mJ (~r¶yS>r) H$s ^y{‘H$m {d{^Þ 
‘mnX§S>m| Ho$ AmYma na g‘J« F$U gr‘m V¶ H$aZm VWm ì¶mdgm{¶H$ 
Amdí¶H$VmAm| H$mo Ü¶mZ ‘| aIVo hþE IarXmam| Ho$ g§X^© ‘| g‘w{MV 
hm‘rXmar {ZU©¶ gw{ZpíMV H$aZm h¡& {d^mJ Ûmam {d{^Þ F$U gyMZm 
EO|{g¶m| Ho$ ‘mÜ¶‘ go IarXmam| Ho$ {df¶ ‘| ZdrZV‘ F$U gyMZm [anmoQ>© 
àmá {H$¶m OmVm h¡ VWm CZH$m {díbofU {H$¶m OmVm h¡& àUmbr Ûmam 
CËnÞ S>oQ>m VWm ñH$moaH$mS>© aoqQ>J Ho$ AmYma na IarXmam| Ho$ g§ì¶dhma 
g§~§Yr ì¶dhma H$s g‘rjm VWm [anmoQ>© Ho$ AmYma na, {dXoer IarXmam| 
na g‘J« F$U gr‘m V¶ H$s OmVr h¡, {Og‘| ñH$moaH$mS>© AmYm[aV gwPmB© 
JB© gr‘mE± ‘mJ©Xe©H$ Ho$ ê$n ‘| H$m¶© H$aVr h¢&

O¡gm {H$ D$na ~Vm¶m J¶m h¡, {d{^Þ F$U gyMZm EO|{g¶m| go IarXmam| 
Ho$ g§X^© ‘| àmá [anmoQ>m] H$mo {S>{OQ>b {H$¶m OmVm h¡, Vm{H$ CÝh| ~r‘m§H$Z 
CÔoí¶ hoVw A{YH$m[a¶m| Ho$ {bE àUmbr ‘| gwb^ ~Zm¶m Om gHo$& 

{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, H$moB© ZB© F$U gyMZm 
EO|gr gyMr~Õ Zht H$s JB© 
Am¡a F$U gyMZm EO|{g¶m| H$s 
Hw$b g§»¶m 11 ~Zr ahr& 

{dÎmr¶ df© 2024-25 ‘| àmá 
F$U gr‘m AmdoXZm| H$s g§»¶m 
33,028 Wr, Omo {nN>bo df© Ho$ 
35,255 H$s VwbZm ‘| 6.31 
à{VeV H$s ZH$mamË‘H$ d¥{Õ 
Xem©Vr h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, 71,879 
{dXoer IarXmam| na 
`1,45,102 H$amo‹S> H$s Hw$b 
g‘J« gr‘m (AmoEb) V¶ H$s 
JB©, O~{H$ {nN>bo df© 85,728 
IarXmam| na `66,608 H$amo‹S> 
Wr& {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ H§$nZr Ho$ S>oQ>m~og ‘| Omo‹S>o 
JE ZE IarXmam| H$s g§»¶m 29,096 Wr, Omo {nN>bo df© Ho$ 23,221 ZE 
IarXmam| H$s VwbZm ‘| 25.30% go A{YH$ H$s d¥{Õ Xe©mVr h¡&

IarXmam| na {ZYm©[aV g‘J« gr‘m (AmoEb) H$s ‘mÌm ‘| gwÑ‹T> d¥{Õ, ZE 
IarXmam| H$s g§»¶m ‘| d¥{Õ Am¡a aÔ H$s JB© F$U gr‘mAm| H$s ~hmbr Zo 
Aënmd{Y nm°{bgr H$mamo~ma àr{‘¶‘ ‘| 11.73% H$s d¥{Õ H$mo g‘W©Z 
{X¶m&

Xoe ~r‘m

Xoe ~r‘m amOZr{VH$ Am¡a Am{W©H$ Omo{I‘m| H$s nhMmZ, ‘yë¶m§H$Z Am¡a 
‘mn go g§~§{YV h¡& {dXoer Xoem| ‘| Omo{I‘m| Am¡a ì¶mdgm{¶H$ Omo{I‘ 
ñVam| H$s {ZJamZr Ho$ {bE BgH$m à^md ‘hËdnyU© h¡& Xoe ~r‘m {d^mJ 
H$m ‘w»¶ H$m¶© Xoe Ho$ Omo{I‘ ‘mnX§S>m| H$m AmH$bZ Am¡a ‘mÌm {ZYm©[aV 
H$aZm h¡& ¶h B©grOrgr {Z¶m©VH$m| Am¡a AÝ¶ {hVYmaH$m| H$mo {H$gr Xoe 
Ho$ Omo{I‘ àmoµ\$mBb H$mo à^mdr T>§J go g‘PZo ‘| gj‘ ~ZmVm h¡&

H§$nZr Ho$ nmg EH$ BZ-hmCg Am°ãOop³Q>d ñH$mo[a§J àUmbr h¡ Omo E1 
(ZJÊ¶ Omo{I‘), E2 (H$‘ Omo{I‘), ~r1 (‘Ü¶‘ ê$n go H$‘ 
Omo{I‘), ~r2 (‘Ü¶‘ Omo{I‘), gr1 (‘Ü¶‘ ê$n go Cƒ Omo{I‘), 
gr2 (Cƒ Omo{I‘) Am¡a S>r (~hþV A{YH$ Omo{I‘) Ho$ gmV-ñVar¶ 
dJuH$aU na Xoem| Ho$ Omo{I‘ àmo\$mBb H$s g‘rjm Ed§ ‘¡qnJ H$aVm h¡& 
ñH$mo[a§J àUmbr amOZr{VH$, gm‘m{OH$-Am{W©H$ Am¡a {dÎmr¶ Omo{I‘m| 
g{hV ~hþAm¶m‘r Omo{I‘m| go ajm àXmZ H$aZo dmbo gmV ì¶mnH$ 
‘mnX§S>m| Ho$ AmYma na Xoem| H$m ‘yë¶m§H$Z H$aVm h¡& n[aUm‘r Xoe aoqQ>J 
H$m àr{‘¶‘ H$s JUZm, ajm Ho$ àH$ma Am¡a eVm] Ho$ {ZYm©aU Am¡a {Z¶m©V 
J§Vì¶m| na boZXoZ H$mo hm‘rXmar H$aZo H$s j‘Vm Ho$ ‘mn na à^md n‹S>Vm 

Reports received on buyers from different credit information 
agencies, as mentioned above, are digitalized to make them 
accessible in the system to the officials for the underwriting 
purpose. 

During the FY 2024-25, no 
new credit information agency 
was empanelled and the total 
number of credit information 
agencies continued to be 11.

The number of credit limit 
applications received in the 
FY 2024-25 was 33,028 
showing a negative growth 
of 6.31 percent as against 
35,255 in the previous 
year. During the FY 
2024-25, an aggregate 
Overall Limit (OL) of 
₹1,45,102 crore was fixed 
on 71,879 foreign buyers 
as compared to ₹66,608 
crore on 85,728 buyers in 
the previous year. The 
number of new buyers 
added to the Company’s 

database during the FY 2024-25 was 29,096 registering a 
growth of more than 25.30% compared to previous year’s 
addition of 23,221 new buyers. 

The strong growth in amount of aggregate Overall Limits (OL) 
fixed on buyers, number of new buyers added and restoration 
of cancelled credit limits, supported 11.73% growth in 
Short-Term policy business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification, evaluation 
and measurement of political and economic risks.  Its impact 
is vital for monitoring risks and business exposure levels in 
foreign nations. The main task of the Country Underwriting 
Department is to assess and quantify country risk parameters. 
This enables ECGC exporters and other stakeholders to 
effectively comprehend the risk profile of a country.

The company has an in-house objective scoring system that 
reviews and maps the risk profile of countries on a seven-fold 
classification of ‘A1’ (Insignificant risk), ‘A2’ (Low Risk), 
‘B1’(Moderately Low Risk), ‘B2’ (Moderate Risk), ‘C1 
‘(Moderately High Risk), ‘C2’ (High Risk) and ‘D’ (Very High 
Risk). The scoring system evaluates countries based on seven 
broad parameters that cover multidimensional risks, including 
political, socio-economic and financial risks. The resulting 
country rating has an impact on the calculation of premium, 
determination of type and terms of cover, and measurement of 
the capacity to underwrite transactions on export 
destinations. The Company’s products are of two main 

{dÎmr` df© 2024-25 Ho$ {bE à_wI Xoedma Omo{I_ _yë` (H$amo‹S> én`o _o§)
Major Country Wise Risk Value for FY 2024-25 (` in Crore)

AÝ`, 81803, 19.07%
Others, 81803, 19.07%

`yamo joÌ`yEB© Ho$ A{V{aº$ E{e`m, 90,288,
21.05%

Asia other than UAE, 90,288,
21.05%

`yEgE, 93812, 21.87%
USA, 93812, 21.87%

`yamo joÌ#, 73321, 17.09%
Euro Area#, 73321, 17.09%

A\«$rH$m, 29744, 6.93%
Africa, 29744, 6.93%

`yHo$, 25513, 5.95%
UK, 25513, 5.95%

`yEB©, 34424, 8.03%
UAE, 34424, 8.03%

h¡& H§$nZr Ho$ CËnmX àXmZ {H$E JE ajm H$s Ad{Y Ho$ AmYma na Xmo 
‘w»¶ lo{U¶m| ‘| AmVo h¢ Aënmd{Y (EgQ>r) Am¡a ‘Ü¶‘ go XrKm©d{Y 
(_.d.Xr.A.)& {H$gr Xoe H$m Omo{I‘ àmo\$mBb g‘¶ Ad{Y Ho$ AmYma 
na ^r n[ad{V©V hmoVm h¡& Bg{bE, Xmo AbJ-AbJ Omo{I‘ ñH$mo[a§J 
‘m°S>b AWm©V² EgQ>r Am¡a E‘EbQ>r Xoe Omo{I‘ aoqQ>J ‘m°S>b H$m Cn¶moJ 
{H$¶m OmVm h¡& BZ XmoZm| ñH$mo[a§J àUm{b¶m| Ho$ ‘Ü¶ {d{^Þ A§Va h¢, 
{OZ‘| BZnwQ> doarE~b Am¡a KQ>H$ ‘mnX§S>m| Ho$ {bE {XE JE ^mam§H$ 
em{‘b h¢&

Xoem| Ho$ Omo{I‘ dJuH$aU H$s g‘rjm dm{f©H$, AY©dm{f©H$ Am¡a, ¶{X 
Amdí¶H$ hmo, Vmo VXW© AmYma na ZdrZV‘ Am{W©H$ Am¡a amOZr{VH$ 
{dH$mg H$mo Ü¶mZ ‘| aIVo hþE H$s OmVr h¡& {H$gr Xoe H$m Omo{I‘ 
dJuH$aU, Cg Xoe ‘| a{jV g§ì¶dhma Ho$ g§X^© ‘| àr{‘¶‘ Ho$ 
amOZr{VH$ Omo{I‘ KQ>H$ H$mo à^m{dV H$aVm h¡& Bg{bE, ¶h 
gw{ZpíMVH$aZm Amdí¶H$ h¡ {H$ Omo{I‘ dJuH$aU dV©‘mZ pñW{V H$mo 
gQ>rH$ ê$n go Xem©Vm hmo&

Xoe Omo{I‘ dJuH$aU 

H$) ZdrZV‘ dm{f©H$ g‘rjm ‘B© 2024 ‘| H$s JB© Am¡a AY©dm{f©H$ 
g‘rjm A³Qy>~a 2024 ‘| H$s JB©&

I) H§$nZr Ûmam g‘rjm {H$¶o JE Xoem| H$s Hw$b g§»¶m 239 Wr&

J) {XZm§H$ 31 ‘mM© 2025 VH$ Xoe Omo{I‘ dJuH$aU H$m gmam§e Bg 
àH$ma h¡:

categories based on the duration of cover provided – 
Short-Term (ST) and Medium to Long Term (MLT). The risk 
profile of a country also changes depending on the time 
horizon. Therefore, two separate risk scoring models are used 
– namely the ST and MLT country risk rating models. There are 
several differences between the two scoring systems 
including the input variables and the weights assigned to the 
component parameters.

A review of the risk classification of countries is carried out on 
a yearly, half-yearly and, if necessary, on an ad-hoc basis 
taking into account the latest economic and political 
developments. The risk classification of a country impacts the 
political risk component of the premium in respect of 
transactions covered on the subject country. Hence, it is 
essential to ensure that the risk classification accurately 
reflects the current situation.

Country Risk Classification

a) The latest annual review was carried out in May 2024 and 
the half yearly review was conducted in October 2024.

b) The total number of countries reviewed by the company 
stood at 239.

c) The summary of country risk classification as of March 
31, 2025 is as follows:

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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BgHo$ A{V[aº$, Q´>ñQ> Ûmam, Q´>ñQ> Ho$ gmW Omo{I‘-gmPmH$aU ì¶dñWm 
Ho$ A§VJ©V Omar A\$Jm{ZñVmZ ‘| n[a¶moOZmAm| Ho$ A§VJ©V hþE h>m{Z Ho$ 
{bE B©grOrgr Ho$ ‘Ü¶‘ Ed§ XrKm©d{Y nm°{bgr ajm Ho$ A§VJ©V ^maVr¶ 
n[a¶moOZm {Z¶m©VH$m| H$mo {ZnQ>mE JE Xmdm| Ho$ {bE B©grOrgr H$mo 
₹72.42 H$amo‹S> én¶o H$s à{Vny{V© H$mo ‘§Oyar àXmZ H$s JB© h¡& Q´>ñQ> H$s 
hm‘rXmar j‘Vm ₹80,000 H$amo‹S> h¡, {Og‘| go 25% AWm©V ₹20,000 
H$amo‹S> H§$nZr Ûmam Omar _.d.Xr.A. ajm H$mo g‘W©Z XoZo Ho$ {bE {ZYm©[aV 
{H$E JE h¢& 54 Xoem| ‘| ₹43,571 H$amo‹S> Ho$ Hw$b ‘yë¶ dmbr 213 
n[a¶moOZmAm| H$mo ghm¶Vm àXmZ H$aZo dmbo 331 ajmAm| Ho$ g§~§Y ‘| 
₹14,153.77 H$amo‹S> VH$ H$m Omo{I‘ EZB©AmB©E Q´>ñQ> Ho$ gmW gmPm 
{H$¶m J¶m h¡& ₹80,000 H$amo‹S> H$m eof 75% AWm©V ₹60,000 H$amo‹S> 
~rgr-EZB©AmB©E Ho$ {bE {ZYm©[aV h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ Q´>ñQ> 
Ûmam H¡$‘ê$Z, H$moQ>o S>r AmBda, KmZm, B©amZ, ‘mbXrd, ‘m°[aQ>m{Z¶m, 
‘moOmpå~H$, goZoJb, lrb§H$m, gyarZm‘, V§Om{Z¶m, ¶wJm§S>m, Ompå~¶m Ed§ 
{Oå~mãdo Xoem| ‘| ₹18,006 H$amo‹S> ‘yë¶ H$s 28 n[a¶moOZmAm| Ho$ {bE 
₹25,097 H$amo‹S> H$s Hw$b A{YH$V‘ Xo¶Vm Ho$ gmW 28 IarXma F$U 
ajm Omar {H$¶m J¶m h¡& {dÎmr¶ df© 2022-23, 2023-24 Ed§ 
2024-25 Ho$ Xm¡amZ ñdrH$ma/{ZnQ>mZ {H$E JE Xmdm| H$mo Ü¶mZ ‘| aIVo 
hþE, {XZm§H$ 31 ‘mM© 2025 VH$ hm‘rXmar Ho$ {bE CnbãY H$mof eyÝ¶ 
h¡& ^maV gaH$ma Bg Q´>ñQ> H$s EH$‘mÌ g§ñWmnH$ h¡ VWm B©grOrgr 
BgH$s à~§Y EO|gr h¡&

Q´>ñQ> H$m à~§YZ H§$nZr Ûmam {H$¶m OmVm h¡& H§$nZr H$mo Q´>ñQ> Ûmam A{O©V 
Jma§Q>r ewëH$ Am¶ H$m 5% à~§YZ ewëH$ Ho$ ê$n ‘| àmá hmoVm h¡, Ed§ 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$mo Q´>ñQ> go à~§YZ ewëH$ Ho$ ê$n 
‘| ₹0.80 H$amo‹S> àmá hþE&

\¡$³Q>[a§J
nyU© {dH${gV \¡$³Q>[a§J ¶moOZm (E\$E\$E\$Eg)
{ZXoeH$ ‘§S>b Ûmam {XZm§H$ 13 ‘B© 2014 H$mo Am¶mo{OV AnZr ~¡R>H$ 
‘| ‘w»¶ ê$n go E‘EgE‘B© {Z¶m©VH$m| Ho$ {bE nyU© \¡$³Q>[a§J ¶moOZm 
(E\$E\$E\$Eg) H$mo ‘§Oyar àXmZ H$s JB© Wr& df© 2024-25 Ho$ Xm¡amZ, 
H§$nZr Ûmam EH$ {Z¶m©VH$ H$mo bm^mpÝdV H$aZo dmbo Xmo àñVmdm| H$mo 
‘§Oyar àXmZ H$s JB©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 16 {~bm| H$s 
\¡$³Q>[a§J H$s JB©, {OZH$s am{e ₹5.01 H$amo‹S> Wr, O~{H$ {nN>bo df© 10 
{~bm| H$s \¡$³Q>[a§J H$s JB© Wr, {OgH$s am{e ₹4.59 H$amo‹S> Wr, Omo 
ì¶dgm¶ ‘yë¶ ‘| 9.15% H$s d¥{Õ Xem©Vm h¡&

\¡$³Q>am| H$mo ajm
\¡$³Q>[a§J H§$n{Z¶m| H$mo {Z¶m©V 
àm{á¶m| Ho$ g§~§Y ‘| ^wJVmZ Zht 
hmoZo H$m Omo{I‘ CR>mZm n‹S>Vm h¡, 
³¶m|{H$ H$^r-H$^r Am¶mV \¡$³Q>a 
CnbãY Zht hmoVm AWdm ‘h§Jm 
hmoVm h¡&

{ZXoeH$ ‘§S>b Ed§ 
AmB©AmaS>rEAmB© Ho$ C{MV 
AZw‘moXZ Ho$ gmW, H§$nZr Ûmam 
{Z¶m©V àmß¶ (µ\o$³Q>a Omo{I‘) 
~r‘m g‘Pm¡Vm ajm àma§^ {H$¶m 
J¶m Wm, Omo {H$ CZHo$ E‘EgE‘B© 
{Z¶m©VH$ J«mhH$m| go g§~§{YV 

Additionally, the Trust has approved a reimbursement of 
₹72.42 crore to ECGC for claims settled to Indian project 
exporters under ECGC’s Medium- and Long-Term policy 
covers, for losses incurred under projects in Afghanistan, 
issued under risk-sharing arrangement with the Trust. The 
underwriting capacity of the Trust is ₹80,000 crore of which 
25% amounting to ₹20,000 crore has been earmarked for 
supporting MLT covers issued by the Company. Risk to the 
extent of ₹14,153.77 crore, in respect of 331 covers 
supporting 213 projects with a total value of ₹43,571 crore in 
54 countries, has been shared with the NEIA Trust. The 
balance 75% of ₹80,000 crore amounting to ₹60,000 crore is 
earmarked for the BC-NEIA. As of March 31, 2025 the Trust 
has issued 28 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹25,097 crore for 28 projects of value 
₹18,006 crore in the countries Cameroon, Cote D’ Ivoire, 
Ghana, Iran, Maldives, Mauritania, Mozambique, Senegal, Sri 
Lanka, Suriname, Tanzania, Uganda, Zambia and Zimbabwe. 
In view of the claims admitted/settled during the FY 2022-23, 
2023-24 and 2024-25, the corpus available for underwriting is 
NIL as of March 31, 2025. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.

The Trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the Trust as 
the management fee, and during the FY 2024-25 the Company 
received ₹0.80 crore as its management fee from the Trust.

FACTORING

Full Fledged Factoring Scheme (FFFS)
The Board of Directors had at its meeting held on May 13, 
2014 approved the Full-Fledged Factoring Scheme (FFFS) 
primarily for MSME exporters. During the year 2024-25, the 
Company approved two proposals benefitting one exporter. 
During the FY 2024-25, 16 bills were factored amounting to 
₹5.01 crore as against 10 bills amounting to ₹4.59 crore during 
the previous year showing a growth of 9.15% in the business 
value.

Cover to Factors
Factoring companies face risk of non-payment in respect of 
export receivables factored by them without recourse due to 
the reason that import factor is sometimes not available or is 
expensive.

With the due approvals of the 
Board of Directors and the IRDAI, 
the Company had introduced 
Export Receivables (Factor’s Risks) 
Insurance Agreement Cover to be 
issued to Factors / Financial 
Institutions / Banks for the export 
bills factored by them pertaining to 
their MSME exporter clients. 

The product, Export Receivables 
(Factor’s Risk) Insurance 
Agreement is meant to protect 
Factors / Financial Institutions / 

{Z¶m©V {~bm| Ho$ {bE \¡$³Q>g© / {dÎmr¶ g§ñWmZm| / ~¢H$m| H$mo Omar {H$¶m 
OmZm Wm& 

{Z¶m©V àmß¶ (H$maH$ Omo{I‘) ~r‘m H$ama CËnmX H$m CÔoí¶ H$maH$/ 
{dÎmr¶ g§ñWmAm|/ ~¢H$m| H$mo g§ajU àXmZ H$aZm h¡, {Og‘| CZHo$ Ûmam 
{~b H$s \¡$³Q>[a§J Ho$ O[aE {Z¶m©VH$m| H$mo àXmZ {H$¶m J¶m {dÎm, 
IarXma Ho$ Omo{I‘ Ed§ amOZr{VH$ Omo{I‘m| Ho$ H$maU àmá Zht hmo nmVm 
h¡& df© Ho$ Xm¡amZ H$B© \¡$³Q>[a§J H§$n{Z¶m| Ûmam S>rQ>rE (Kaoby Q>¡[a\$ joÌ) 
Ho$ {bE ajm Ho$ gmW-gmW AmB©E\$Eggr, {JâQ> {gQ>r Ho$ O[aE 
\¡$³Q>[a§J ì¶dgm¶ Ho$ {bE AnZr é{M {XImZo hoVw B©grOrgr go g§nH©$ 
{H$¶m J¶m h¡& H§$nZr Ûmam A^r VH$ Bg CËnmX Ho$ A§VJ©V H$mamo~ma 
àmaå^ Zht {H$¶m J¶m h¡&

{Zdoe
{XZm§H$ 31 ‘mM©, 2025 VH$, gaH$mar à{V^y{V¶m|, H$m°nm}aoQ> ~m°ÝS>, 
B{¹$Q>r eo¶a, gmd{Y O‘m Am{X ‘| {Zdoe go ¶wº$ {Zdoe nmoQ>©\$mo{b¶mo 
{XZm§H$ 31 ‘mM©, 2024 VH$ `16,133.94 H$amo‹S> H$s VwbZm ‘| 
`17,229.04 H$amo‹S> Wm, Omo `1095.10 H$amo‹S>, AWm©V 6.79% H$s 
d¥{Õ Xe©mVr h¡& {Zdoe nmoQ>©\$mo{b¶mo ‘| d¥{Õ {Zdoe go CËnÞ A{Yeof Ho$ 
H$maU hþB©&t

H§$nZr Ûmam {Zdoe Ho$ g§~§Y ‘| g^r {Z¶m‘H$ Amdí¶H$VmAm| H$m AZwnmbZ 
{H$¶m J¶m h¡& AmB©AmaS>rEAmB© Ûmam A{Zdm¶© loUr Ho$ A§VJ©V {ZYm©[aV 
Ý¶yZV‘ 45% {Zdoe Ho$ {bE {Zdoe 71% ahm& AmB©AmaS>rEAmB© Ûmam 
{ZYm©[aV ""AÝ¶ {Zdoe'' Ho$ ê$n ‘| dJuH¥$V gmYZm| ‘| A{YH$V‘ 15% H$s 
{Z¶m‘H$ gr‘m Ho$ {bE H§$nZr Ho$ g‘j {X. 31 ‘mM©, 2025 VH$ Ho$db 
0.76% H$m Omo{I‘ h¡& BgHo$ A{V[aº$, AmB©AmaS>rEAmB© Ûmam {ZYm©[aV 
Ý¶yZV‘ 65% H$s {Z¶m‘H$ gr‘m Ho$ {déÕ H§$nZr Ho$ Hw$b F$U 
nmoQ>©\$mo{b¶mo ‘| go 95.45% {Zdoe gaH$mar à{V^y{V¶m| Ed§ EEE aoqQ>J dmbo 
{S>~|Ma ‘| h¡& {Zdoe n[aMmbZm| go CËnÞ Am¶ ({Zdoem| H$s {~H«$s na 
bm^ g{hV) {dÎmr¶ df© 2024-25 ‘| ~‹T>H$a `1,253.81 H$amo‹S> hmo 
JB©, Omo {dÎmr¶ df© 2023-24 ‘| `1,205.89 H$amo‹S> Wr, {Og‘| 
3.97% H$s d¥{Õ XO© H$s JB©& df© Ho$ Xm¡amZ {Zdoe Am¶ ‘| d¥{Õ, O¡gm 
{H$ D$na CëboI {H$¶m J¶m h¡, ‘w»¶ ê$n go {Zdoe nmoQ>©\$mo{b¶mo Ho$ 
à~§YZmYrZ n[ag§n{Îm (E¶yE‘) ‘| d¥{Õ Ho$ H$maU hþB©& {dÎmr¶ df© 
2024-25 Ho$ {bE {Zdoe na à{V\$b {nN>bo df© Ho$ 7.83% Ho$ {déÕ 
7.63% Wm& H§$nZr Ho$ {Zdoe n[aMmbZ ‘w»¶ ê$n go Xmdm ^wJVmZ H$mo 
nyam H$aZo Ho$ {bE n¶m©á VabVm gw{ZpíMV H$aZo Ed§ Omo{I‘ VWm [aQ>Z© 
Ho$ _Ü` g§VwbZ ~ZmZo Ho$ {bE g§Mm{bV {H$E OmVo h¢&

IarXma ~r‘m§H$Z

àYmZ H$m¶m©b¶ ‘| IarXma ~r‘m {d^mJ (~r¶yS>r) H$s ^y{‘H$m {d{^Þ 
‘mnX§S>m| Ho$ AmYma na g‘J« F$U gr‘m V¶ H$aZm VWm ì¶mdgm{¶H$ 
Amdí¶H$VmAm| H$mo Ü¶mZ ‘| aIVo hþE IarXmam| Ho$ g§X^© ‘| g‘w{MV 
hm‘rXmar {ZU©¶ gw{ZpíMV H$aZm h¡& {d^mJ Ûmam {d{^Þ F$U gyMZm 
EO|{g¶m| Ho$ ‘mÜ¶‘ go IarXmam| Ho$ {df¶ ‘| ZdrZV‘ F$U gyMZm [anmoQ>© 
àmá {H$¶m OmVm h¡ VWm CZH$m {díbofU {H$¶m OmVm h¡& àUmbr Ûmam 
CËnÞ S>oQ>m VWm ñH$moaH$mS>© aoqQ>J Ho$ AmYma na IarXmam| Ho$ g§ì¶dhma 
g§~§Yr ì¶dhma H$s g‘rjm VWm [anmoQ>© Ho$ AmYma na, {dXoer IarXmam| 
na g‘J« F$U gr‘m V¶ H$s OmVr h¡, {Og‘| ñH$moaH$mS>© AmYm[aV gwPmB© 
JB© gr‘mE± ‘mJ©Xe©H$ Ho$ ê$n ‘| H$m¶© H$aVr h¢&

O¡gm {H$ D$na ~Vm¶m J¶m h¡, {d{^Þ F$U gyMZm EO|{g¶m| go IarXmam| 
Ho$ g§X^© ‘| àmá [anmoQ>m] H$mo {S>{OQ>b {H$¶m OmVm h¡, Vm{H$ CÝh| ~r‘m§H$Z 
CÔoí¶ hoVw A{YH$m[a¶m| Ho$ {bE àUmbr ‘| gwb^ ~Zm¶m Om gHo$& 

{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, H$moB© ZB© F$U gyMZm 
EO|gr gyMr~Õ Zht H$s JB© 
Am¡a F$U gyMZm EO|{g¶m| H$s 
Hw$b g§»¶m 11 ~Zr ahr& 

{dÎmr¶ df© 2024-25 ‘| àmá 
F$U gr‘m AmdoXZm| H$s g§»¶m 
33,028 Wr, Omo {nN>bo df© Ho$ 
35,255 H$s VwbZm ‘| 6.31 
à{VeV H$s ZH$mamË‘H$ d¥{Õ 
Xem©Vr h¡& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ, 71,879 
{dXoer IarXmam| na 
`1,45,102 H$amo‹S> H$s Hw$b 
g‘J« gr‘m (AmoEb) V¶ H$s 
JB©, O~{H$ {nN>bo df© 85,728 
IarXmam| na `66,608 H$amo‹S> 
Wr& {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ H§$nZr Ho$ S>oQ>m~og ‘| Omo‹S>o 
JE ZE IarXmam| H$s g§»¶m 29,096 Wr, Omo {nN>bo df© Ho$ 23,221 ZE 
IarXmam| H$s VwbZm ‘| 25.30% go A{YH$ H$s d¥{Õ Xe©mVr h¡&

IarXmam| na {ZYm©[aV g‘J« gr‘m (AmoEb) H$s ‘mÌm ‘| gwÑ‹T> d¥{Õ, ZE 
IarXmam| H$s g§»¶m ‘| d¥{Õ Am¡a aÔ H$s JB© F$U gr‘mAm| H$s ~hmbr Zo 
Aënmd{Y nm°{bgr H$mamo~ma àr{‘¶‘ ‘| 11.73% H$s d¥{Õ H$mo g‘W©Z 
{X¶m&

Xoe ~r‘m

Xoe ~r‘m amOZr{VH$ Am¡a Am{W©H$ Omo{I‘m| H$s nhMmZ, ‘yë¶m§H$Z Am¡a 
‘mn go g§~§{YV h¡& {dXoer Xoem| ‘| Omo{I‘m| Am¡a ì¶mdgm{¶H$ Omo{I‘ 
ñVam| H$s {ZJamZr Ho$ {bE BgH$m à^md ‘hËdnyU© h¡& Xoe ~r‘m {d^mJ 
H$m ‘w»¶ H$m¶© Xoe Ho$ Omo{I‘ ‘mnX§S>m| H$m AmH$bZ Am¡a ‘mÌm {ZYm©[aV 
H$aZm h¡& ¶h B©grOrgr {Z¶m©VH$m| Am¡a AÝ¶ {hVYmaH$m| H$mo {H$gr Xoe 
Ho$ Omo{I‘ àmoµ\$mBb H$mo à^mdr T>§J go g‘PZo ‘| gj‘ ~ZmVm h¡&

H§$nZr Ho$ nmg EH$ BZ-hmCg Am°ãOop³Q>d ñH$mo[a§J àUmbr h¡ Omo E1 
(ZJÊ¶ Omo{I‘), E2 (H$‘ Omo{I‘), ~r1 (‘Ü¶‘ ê$n go H$‘ 
Omo{I‘), ~r2 (‘Ü¶‘ Omo{I‘), gr1 (‘Ü¶‘ ê$n go Cƒ Omo{I‘), 
gr2 (Cƒ Omo{I‘) Am¡a S>r (~hþV A{YH$ Omo{I‘) Ho$ gmV-ñVar¶ 
dJuH$aU na Xoem| Ho$ Omo{I‘ àmo\$mBb H$s g‘rjm Ed§ ‘¡qnJ H$aVm h¡& 
ñH$mo[a§J àUmbr amOZr{VH$, gm‘m{OH$-Am{W©H$ Am¡a {dÎmr¶ Omo{I‘m| 
g{hV ~hþAm¶m‘r Omo{I‘m| go ajm àXmZ H$aZo dmbo gmV ì¶mnH$ 
‘mnX§S>m| Ho$ AmYma na Xoem| H$m ‘yë¶m§H$Z H$aVm h¡& n[aUm‘r Xoe aoqQ>J 
H$m àr{‘¶‘ H$s JUZm, ajm Ho$ àH$ma Am¡a eVm] Ho$ {ZYm©aU Am¡a {Z¶m©V 
J§Vì¶m| na boZXoZ H$mo hm‘rXmar H$aZo H$s j‘Vm Ho$ ‘mn na à^md n‹S>Vm 

Reports received on buyers from different credit information 
agencies, as mentioned above, are digitalized to make them 
accessible in the system to the officials for the underwriting 
purpose. 

During the FY 2024-25, no 
new credit information agency 
was empanelled and the total 
number of credit information 
agencies continued to be 11.

The number of credit limit 
applications received in the 
FY 2024-25 was 33,028 
showing a negative growth 
of 6.31 percent as against 
35,255 in the previous 
year. During the FY 
2024-25, an aggregate 
Overall Limit (OL) of 
₹1,45,102 crore was fixed 
on 71,879 foreign buyers 
as compared to ₹66,608 
crore on 85,728 buyers in 
the previous year. The 
number of new buyers 
added to the Company’s 

database during the FY 2024-25 was 29,096 registering a 
growth of more than 25.30% compared to previous year’s 
addition of 23,221 new buyers. 

The strong growth in amount of aggregate Overall Limits (OL) 
fixed on buyers, number of new buyers added and restoration 
of cancelled credit limits, supported 11.73% growth in 
Short-Term policy business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification, evaluation 
and measurement of political and economic risks.  Its impact 
is vital for monitoring risks and business exposure levels in 
foreign nations. The main task of the Country Underwriting 
Department is to assess and quantify country risk parameters. 
This enables ECGC exporters and other stakeholders to 
effectively comprehend the risk profile of a country.

The company has an in-house objective scoring system that 
reviews and maps the risk profile of countries on a seven-fold 
classification of ‘A1’ (Insignificant risk), ‘A2’ (Low Risk), 
‘B1’(Moderately Low Risk), ‘B2’ (Moderate Risk), ‘C1 
‘(Moderately High Risk), ‘C2’ (High Risk) and ‘D’ (Very High 
Risk). The scoring system evaluates countries based on seven 
broad parameters that cover multidimensional risks, including 
political, socio-economic and financial risks. The resulting 
country rating has an impact on the calculation of premium, 
determination of type and terms of cover, and measurement of 
the capacity to underwrite transactions on export 
destinations. The Company’s products are of two main 

h¡& H§$nZr Ho$ CËnmX àXmZ {H$E JE ajm H$s Ad{Y Ho$ AmYma na Xmo 
‘w»¶ lo{U¶m| ‘| AmVo h¢ Aënmd{Y (EgQ>r) Am¡a ‘Ü¶‘ go XrKm©d{Y 
(_.d.Xr.A.)& {H$gr Xoe H$m Omo{I‘ àmo\$mBb g‘¶ Ad{Y Ho$ AmYma 
na ^r n[ad{V©V hmoVm h¡& Bg{bE, Xmo AbJ-AbJ Omo{I‘ ñH$mo[a§J 
‘m°S>b AWm©V² EgQ>r Am¡a E‘EbQ>r Xoe Omo{I‘ aoqQ>J ‘m°S>b H$m Cn¶moJ 
{H$¶m OmVm h¡& BZ XmoZm| ñH$mo[a§J àUm{b¶m| Ho$ ‘Ü¶ {d{^Þ A§Va h¢, 
{OZ‘| BZnwQ> doarE~b Am¡a KQ>H$ ‘mnX§S>m| Ho$ {bE {XE JE ^mam§H$ 
em{‘b h¢&

Xoem| Ho$ Omo{I‘ dJuH$aU H$s g‘rjm dm{f©H$, AY©dm{f©H$ Am¡a, ¶{X 
Amdí¶H$ hmo, Vmo VXW© AmYma na ZdrZV‘ Am{W©H$ Am¡a amOZr{VH$ 
{dH$mg H$mo Ü¶mZ ‘| aIVo hþE H$s OmVr h¡& {H$gr Xoe H$m Omo{I‘ 
dJuH$aU, Cg Xoe ‘| a{jV g§ì¶dhma Ho$ g§X^© ‘| àr{‘¶‘ Ho$ 
amOZr{VH$ Omo{I‘ KQ>H$ H$mo à^m{dV H$aVm h¡& Bg{bE, ¶h 
gw{ZpíMVH$aZm Amdí¶H$ h¡ {H$ Omo{I‘ dJuH$aU dV©‘mZ pñW{V H$mo 
gQ>rH$ ê$n go Xem©Vm hmo&

Xoe Omo{I‘ dJuH$aU 

H$) ZdrZV‘ dm{f©H$ g‘rjm ‘B© 2024 ‘| H$s JB© Am¡a AY©dm{f©H$ 
g‘rjm A³Qy>~a 2024 ‘| H$s JB©&

I) H§$nZr Ûmam g‘rjm {H$¶o JE Xoem| H$s Hw$b g§»¶m 239 Wr&

J) {XZm§H$ 31 ‘mM© 2025 VH$ Xoe Omo{I‘ dJuH$aU H$m gmam§e Bg 
àH$ma h¡:

categories based on the duration of cover provided – 
Short-Term (ST) and Medium to Long Term (MLT). The risk 
profile of a country also changes depending on the time 
horizon. Therefore, two separate risk scoring models are used 
– namely the ST and MLT country risk rating models. There are 
several differences between the two scoring systems 
including the input variables and the weights assigned to the 
component parameters.

A review of the risk classification of countries is carried out on 
a yearly, half-yearly and, if necessary, on an ad-hoc basis 
taking into account the latest economic and political 
developments. The risk classification of a country impacts the 
political risk component of the premium in respect of 
transactions covered on the subject country. Hence, it is 
essential to ensure that the risk classification accurately 
reflects the current situation.

Country Risk Classification

a) The latest annual review was carried out in May 2024 and 
the half yearly review was conducted in October 2024.

b) The total number of countries reviewed by the company 
stood at 239.

c) The summary of country risk classification as of March 
31, 2025 is as follows:
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GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

 aoqQ>J/Rating E1/A1 E2/A2 ~r1/B1 ~r2/B2 gr1/C1 gr2/C2 Sr/D

 A A/ST 65 48 34 22 25 23 22

 _.d.Xr.A./MLT 48 53 36 32 19 22 29

*{XZm§H$ 09 AJñV 2019 go nm{H$ñVmZ _.d.Xr.A. Ho$ A§VJ©V ajm go ~mha h¡ *Pakistan is off-cover under MLT w.e.f. August 09, 2019
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

_.d.Xr.A.-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na ₹36.81 H$amo‹S> H$s dgybr hþB©, 
O~{H$ {nN>bo {dÎmr¶ df© Ho$ Xm¡amZ ₹29.90 H$amo‹S> H$s dgybr hþB© Wr&

nm°{bgr Am¡a B©grAmB©~r Ho$ A§VJ©V dgybr ‘| gwYma Ho$ {bE H$s JB© nhb:

1. nm°{bgr

 ZB© F$U dgybr EO|{g¶m| (S>rgrE) H$mo gyMr~Õ {H$¶m Om ahm h¡ Am¡a 
nhbo go gyMr~Õ S>rgrE Ho$ {ZînmXZ H$s {ZJamZr H$s Om ahr h¡& {OZ 
nm°{bgrYmaH$m| Zo MyH$ H$s [anmoQ>© H$s h¡, CÝh| MyH$ Ho$ MaU ‘| hr 
S>rgrE Ho$ g‘j ‘m‘bm àñVwV H$aZo Ho$ {bE àmoËgm{hV {H$¶m OmVm 
h¡, ³¶m|{H$ Bggo dgybr ‘| gwYma Ho$ g§X ©̂ ‘| gH$mamË‘H$ à^md n‹S>oJm&

2. B©grAmB©~r  

 BZ ‘m‘bm| H$s {ZJamZr àYmZ H$m¶m©b¶ go H$s OmVr h¡ Am¡a Eogo 
‘m‘bm| ‘|, Ohm§ ~¢H$ dgybr gmPm Zht H$a aho h¢ ¶m ‘m§Jr JB© gyMZm 
CnbãY Zht H$amB© Om ahr h¡, {d^mJ Ûmam ~¢H$m| Ho$ d[að> 
A{YH$m[a¶m| Ho$ gmW AZwdVu H$ma©dmB© H$s OmVr h¡&

gyMZm àm¡Úmo{JH$s H$m¶m©Ýd¶Z H$m¶©H«$‘ na AÚVZ OmZH$mar

H§$nZr Ûmam AnZo E§Q>aàmBO [agmog© ßbmqZJ (B©Amanr) [ad¡ån 
àmoOo³Q>-ñ‘mBb H$mo 16 AJñV, 2024 go 62 H$moa godmAm| Ho$ gmW ewê$ 
H$aZo H$s {Xem ‘| àJ{V H$s JB© h¡& Bg àUmbr H$m Am¡nMm[aH$ CÓmQ>Z 
13 {gV§~a, 2024 H$mo ‘mZZr¶ H|$Ðr¶ dm{UÁ¶Ed§ CÚmoJ ‘§Ìr lr nr¶yf 
Jmo¶b Zo {H$¶m& {XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam 91 boJ-1 
godmAm| ‘| go Hw$b 73 àma§̂  {H$E JE h¢& eof 18 godmAm| ‘| go, 14 
godmAm| Ho$ g§X ©̂ ‘| OyZ 2025 Ho$ A§V VH$ ewéAmV {H$E OmZo H$s Cå‘rX 
h¡& n[a¶moOZm {Z¶m©V go g§~§{YV Mma godmE§ {dH$mg Ho$ MaU ‘| h¢&

{dnUZ Ed§ àMma

{dnUZ Ed§ àMma amîQ´>r¶ {dnUZ {d^mJ (EZE‘S>r) H§$nZr Ho$ {dnUZ, 
{dkmnZ, àMma Ed§ g§~§{YV J{V{d{Y¶m| Ho$ {bE CÎmaXm¶r h¡&

¶h {d^mJ emImAm| Ho$ {bE ì¶mdgm{¶H$ bú¶ {ZYm©[aV H$aZo VWm 
{d{^Þ ‘mnX§S>m| Ho$ A§VJ©V {ZYm©[aV bú¶m| Ho$ gmnoj {ZînmXZ H$s 
{ZJamZr H$aZo H$s {Oå‘oXmar dhZ H$aVm h¡& {d^mJ joÌ/emIm/{d^mJ 
à‘wIm| Ho$ gmW H§$nZr Ho$ ì¶mdgm{¶H$ {ZînmXZ H$s g‘rjm H$aVm h¡, 
{OgH$s AÜ¶jVm AÜ¶j - gh - à~§Y {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$ 
(nm°{bgr ‘m‘bo) H$aVo h¢& 

H§$nZr {Z¶m©V F$U Omo{I‘ ~r‘m Ho$ AnZo ‘w»¶ ì¶dgm¶ na Ü¶mZ H|${ÐV 
H$aZo Ho$ Abmdm, {d{^Þ {Z¶m©V g§dY©Z EO|{g¶m| O¡go {Z¶m©V g§dY©Z 
n[afX (B©nrgr), ^maVr¶ {Z¶m©V g§JR>Z ‘hmg§K (E\$AmB©B©Amo), ^maVr¶ 
dm{UÁ¶ Ed§ CÚmoJ ‘hmg§K ({\$¸$s), ^maVr¶ CÚmoJ n[ag§K 
(grAmB©AmB©) Am{X Ho$ gmW {ZH$Q> g‘Ýd¶ ‘| ^r H$m¶© H$aVr h¡&

{dnUZ à¶mgm| Ho$ EH$ ^mJ Ho$ ê$n ‘|, {Z¶m©VH$m| Am¡a ~¢H$am| Ho$ bm^ 
hoVw ~r‘m {ejm/OmJê$H$Vm H$m¶©H«$‘ Am¶mo{OV H$aZo Ho$ A{V[aº$, 
H$m¡eb {dH$mg H$m¶©H«$‘, J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE ì¶{º$JV 
Xm¡ao ^r {H$E JE& {dÎmr¶ df© Ho$ Xm¡amZ, H§$nZr Zo nm°{bgr {Z¶‘m| Am¡a 
eVm] g{hV à‘wI AZwnmbZ à{H«$¶mAm| Ho$ {df¶ ‘| J«mhH$m| H$mo {e{jV 
H$aZo Ho$ {bE 285 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s¨& godm V§Ì Ho$ A§VJ©V 

MLT-Policy: During the FY 2024-25, there was recovery of 
₹36.81 crore against claims paid and pending for recovery as 
against recovery of ₹29.90 crore during the previous FY.

Initiative taken to improve recovery under Policy and ECIB:

1. Policy
 Fresh Debt Collection Agencies (DCAs) are being 

empanelled and performance tracking of already 
empanelled DCAs is being done. Policyholders who report 
defaults are encouraged to place the cases with DCAs at 
the default stage itself as this would have a positive impact 
in improving the recoverability.

2. ECIB
 The cases are monitored from the Head Office and in such 

cases, where the banks are not sharing recoveries or 
information sought is not being provided, the cases are 
pursued by follow up with the senior officials of the banks 
by the department.

Update on Information Technology Implementation Program

The Company has progressed with its Enterprise Resource 
Planning (ERP) Revamp Project – SMILE to the Go-Live with 
62 core services from August 16, 2024. The system was 
formally inaugurated by Hon’ble Union Commerce and 
Industries Minister Shri Piyush Goyal. on September 13, 2024. 
As on March 31, 2025, a total of 73 out of 91 leg-1 services are 
signed off by the Company. Of the remaining 18 services, 14 
services are expected to be signed off by end of June 2025. 
Four Services related to Project Exports are under development.

MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible for 
marketing, advertising, publicity and related activities of the 
Company. 

The Division bears the responsibility of fixing business targets 
for branches and monitoring the performance vis-à-vis the 
targets fixed under various parameters. The Division reviews 
the business performance of the Company with the 
Regional/Branch/Department Heads which is presided over 
by the Chairman-cum-Managing Director /Executive Director 
(Policy Matters).   

The Company, besides focussing on its core business of 
export credit risk insurance, also works in close co-ordination 
with various export promotion agencies like Export Promotion 
Councils (EPCs), Federation of Indian Export Organisations 
(FIEO), Federation of Indian Chambers of Commerce & 
Industry (FICCI), Confederation of Indian Industry (CII) etc. 

As a part of the marketing efforts, besides organizing 
insurance education/awareness programmes for the benefit of 
exporters and bankers, skill development programmes, 
personal visits to clients and potential clients were also 
undertaken. During the FY, the Company conducted more 

than 285 meetings to educate the customers about the major 
compliance procedures including policy terms and conditions. 
20,374 personal visits to customers and potential customers 
were undertaken in the service network. There were more than 
80 meetings conducted in association with trade bodies viz. 

FIEO, CII, Indian 
Chamber of Commerce 
(ICC), Indian Merchant’s 
Chamber (IMC) etc.
The Company had also 
conducted 230 Online 
Video Conferencing
for stakeholders /                    
customers at Head 
Office level during the 
FY 2024-25 out of which 
27 video conferences 
were attended by 
stakeholders / 
customers. In additio
to Online Video 
Conferencing at Head 
Office level, 11 
On-Demand Virtual 
Conference at Regional 
Office level were also 
conducted during the 
FY. For the purpose of 

simplifying and streamlining the access of export credit 
insurance to assist exporters and banks, a Common 
Facilitation Centre (CFC) has been set up at the Head Office of 
ECGC Limited from December 03, 2024, where 13 clients have 
approached the CFC till March 31, 2025.

Digital marketing was actively undertaken through display of 
the Company’s advertisements on websites of prominent 
newspapers such as Economic Times, Mint, Business 
Standard, Business Line, Financial Express etc.

J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE 20,374 ì¶{º$JV Xm¡ao {H$E JE& 
ì¶mnma {ZH$m¶m| O¡go {H$ Eµ\$AmB©B©Amo, grAmB©AmB©, B§{S>¶Z M¢~a Am°\$ 
H$m°‘g© (AmB©grgr), B§{S>¶Z ‘M]Q> M¢~a (AmB©E‘gr) Am{X Ho$ gh¶moJ 
go 80 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s JBª&

H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àYmZ 
H$m¶m©b¶ ñVa na 
{hVYmaH$m|/ J«mhH$m| Ho$ {bE 
230 Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ ^r Am¶mo{OV H$s 
JB© Wr, {OZ‘| go 27 dr{S>¶mo 
H$m°Ý\«|$g ‘| {hVYmaH$m|/ 
J«mhH$m| Zo à{V^m{JVm {H$¶m& 
àYmZ H$m¶m©b¶ ñVa na 
Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ Ho$ A[V[aŠV, 
{dÎmr¶ df© Ho$ Xm¡amZ joÌr¶ 
H$m¶m©b¶ ñVa na 11 Am°Z 
{S>‘m§S> dMw©Ab H$m°Ý\«|$g ^r 
Am¶mo{OV H$s JBª& {Z¶m©VH$m| 
Am¡a ~¢H$m| H$s ghm¶Vm Ho$ 
{bE {Z¶m©V F$U ~r‘m H$s 
nhþ§M H$mo gab Am¡a 
gwì¶dpñWV H$aZo Ho$ CÔoí¶ 
go, B©grOrgr {b{‘Q>oS> Ho$ àYmZ H$m¶m©b¶ ‘| {XZm§H$ 03 {Xg§~a, 2024 
go EH$ gm‘mÝ¶ gw{dYm H|$Ð (grE\$gr) ñWm{nV {H$¶m J¶m h¡, {OgHo$ 
A§VJ©V {XZm§H$ 31 ‘mM©, 2025 VH$ 13 J«mhH$m| Zo grE\$gr go g§nH©$ 
{H$¶m h¡&

BH$Zmo{‘H$ Q>mBåg, q‘Q>, {~OZog ñQ>¢S>S>©, {~OZog bmBZ, \$mBZ|{e¶b 
E³gàog Am{X à‘wI g‘mMma nÌm| H$s do~gmBQ>m| na H§$nZr Ho$ {dkmnZm| 
Ho$ àXe©Z Ho$ ‘mÜ¶‘ go g{H«$¶ ê$n go {S>{OQ>b ‘mH}$qQ>J H$s JB©&

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

Xoe ajm

{XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam Hw$b 239 Xoem| H$mo aoqQ>J 
àXmZ H$s JB© h¡& BZ‘| go 185 Xoem| H$mo Iwbr ajm ‘|, 29 Xoem| H$mo 
à{V~§{YV ajm loUr-I ‘| (Ohm± n[aH«$m‘r gr‘mE± ñdrH¥$V H$s OmVr h¢ 
Omo gm‘mÝ¶V… EH$ df© Ho$ {bE d¡Y hmoVr h¢) Am¡a 25 Xoem| H$mo à{V~§{YV 
ajm loUr-II (Ohm± {d{eîQ> ñdrH¥${V ‘m‘bm Xa ‘m‘bm AmYma na Xr 
OmVr h¡) ‘| aIm J¶m h¡&

Xoe Omo{I‘ gr‘m

Xoe Omo{I‘ gr‘m (grB©Eb) g‘J« Xo¶Vm {ZYm©[aV H$aVr h¡, {Ogo H§$nZr 
{H$gr Xoe na dm{UpÁ¶H$ Am¡a amOZr{VH$ XmoZm| Omo{I‘m| Ho$ A§VJ©V 
{H$gr ^r g‘¶ Omar H$s JB© Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V g^r 
ajmAm| Ho$ g§X^© ‘| ñdrH$ma H$aVr h¡&

grB©Eb H$mo EH$ ì¶mnH$ gr‘m Ho$ ê$n ‘| n[a^m{fV {H$¶m J¶m h¡, {Og‘| 
H§$nZr Ûmam Aënmd{Y nm°{bgr Ho$ A§VJ©V AbJ-AbJ Xoe-dma gr‘m 
(grAmoEb) Omar H$aZo Ho$ {bE Amd§{Q>V Cn-gr‘mE§ em{‘b h¢, Vm{H$ 
Omo{I‘m| H$s g‘w{MV {ZJamZr gw{ZpíMV H$s Om gHo$& H§$nZr H$s Omo{I‘ 
j‘Vm ‘| {H$gr ^r n[adV©Z H$mo Xem©Zo Am¡a Eogo Xoem| na Omo{I‘ H$s 
g‘¶-g‘¶ na g‘rjm H$aZo Ho$ {bE Xoe Omo{I‘ dJuH$aU ‘| n[adV©Zm| 
H$mo Ü¶mZ ‘| aIm OmVm h¡&

grB©Eb H$s g‘rjm dm{f©H$ AmYma na VWm VXW© AmYma na ̂ r H$s OmVr 
h¡, {Og‘| AàË¶m{eV n¶m©daUr¶-amOZr{VH$ n[adV©Zm| Ho$ AmYma na 
{H$gr Xoe H$s Omo{I‘ aoqQ>J ‘| n[adV©Z hmoZo H$s pñW{V ^r em{‘b h¡&

nwZ~u‘m

{dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ nmg Aënmd{Y nm°{bgr Am¡a 
Aënmd{Y B©grAmB©~r Ho$ {bE 16.75% (EggrAmoAma 4%, OrAmB©gr 
ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb arB§í¶moa|g 2%, Ep³gg ar 
1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr arB§í¶moa|g H§$nZr 0.50%, 
gr[a¶g nm°B§Q> 0.75%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) H$s gr‘m VH$ AmZwnm{VH$ (H$moQ>m eo¶a-³¶y Eg) 
nwZ~u‘m g§{Y Am¡a ^maVr¶ nwZ~u‘mH$Vm©Am|, {dXoer nwZ~u‘m emImAm| 
(E\$Ama~r) Am¡a H«$m°g-~m°S>©a nwZ~u‘mH$Vm©Am| (gr~rAma) go ‘Ü¶‘ 
Am¡a XrKm©d{Y, Kaoby Am¡a AmdH$ \¡$H$ëQ>rdo{Q>d Ho$ {bE 16% 
(EggrAmoAma 4%, OrAmB©gr ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb 
arB§í¶moa|g 2%, Ep³gg ar 1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr 
arB§í¶moa|g H§$nZr 0.50%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) Ho$ gmW-gmW _.d.Xr.A. ajm g{hV gånyU© H$mamo~ma Ho$ 
{bE OrAmB©gr ar go A{Zdm¶© 4% nwZ~u‘m (³¶yEg) ajm Wr& H§$nZr 
Zo Aënmd{Y (nm°{bgr Am¡a B©grAmB©~r ajm XmoZm|) Ho$ A§VJ©V ~‹S>o 
Omo{I‘m| Ho$ {bE H$moB© A{V[aº$ hm{Z ajm Zht {b¶m Wm, ³¶m|{H$ 
nm°{bgr ¶m B©grAmB©~r XmoZm| Ho$ A§VJ©V MyH$ ¶m Xmdm| Ho$ {bE XoIo JE 
éPmZm| Ho$ ‘ÔoZOa BgH$s Amdí¶H$Vm Zht Wr&

Omo{I‘ à~§YZ

Omo{I‘ à~§YZ Ho$ Xm¶ao ‘| H§$nZr Ûmam CR>mE JE Omo{I‘m| Ho$ g‘J« ñVa 
H$s nhMmZ, ‘mn, {ZJamZr, {Z¶§ÌU Am¡a hñVm§VaU em{‘b h¡& Omo{I‘ 
à~§YZ J{V{d{Y¶m± H§$nZr H$mo AnZr hm‘rXmar nm°{bgr Am¡a BgHo$ ajm 
H$s eVm], Omo{I‘ ‘yë¶m§H$Z, {d{Z¶m‘H$ Amdí¶H$Vm, {dÎmr¶ ì¶dhm¶©Vm 

Country Cover

As of March 31, 2025, a total of 239 countries are rated by the 
Company. Out of these, 185 Countries are placed in Open 
Cover, 29 countries in Restricted Cover Category-I (where 
revolving limits are approved normally valid for a year) and 25 
countries in Restricted Cover Category-II (where Specific 
Approval is given on a case-to-case basis). 

Country Exposure Limit

The Country Exposure Limit (CEL) sets the aggregate liability 
that the Company accepts on a country for all the covers 
under short-term policies issued at any point of time under 
both commercial and political risks.

The CEL is defined as an all-encompassing limit with 
sub-limits allotted for issuance of discrete Country-wise Limits 
(CoL) by the Company under short-term policy to ensure 
appropriate monitoring of exposures. The changes in the 
country risk classification are taken into account to reflect any 
change in the Company’s risk appetite and to periodically 
review exposure on such countries. 

The CEL is reviewed annually as well as on an ad-hoc basis, 
including situations when there is a change in the risk rating of 
a country based on unexpected eco-political changes.

REINSURANCE

For the FY 2024-25 the company had a proportional (Quota 
Share-QS) Reinsurance Treaty to the extent of 16.75% for 
Short-Term Policy and Short-Term ECIB (SCOR  4%, GIC Re 
4%, Singapore Re 1%, Liberty Mutual Reinsurance 2%, Axis 
Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, Sirius Point 0.75%, QBE Re 0.50%, 
Atradius Re 0.50%, Hannover Re 2%) and 16% for Medium 
and Long Term, Domestic and Inward facultative (SCOR 4%, 
GIC Re 4%, Singapore Re 1%, Liberty Mutual Reinsurance 
2%, Axis Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, QBE Re 0.50%, Atradius Re 0.50%, 
Hannover Re 2%) from Indian Reinsurers, Foreign 
Reinsurance Branches (FRB) and Cross-Border Reinsurers 
(CBR) along with the obligatory 4% reinsurance (QS) cover 
from GIC Re for the entire business including MLT covers. The 
Company had not taken any Excess of Loss covers for large 
risks under Short-Term (both Policy and ECIB covers) as the 
same was not required in view of the trends observed for 
defaults or claims under both Policy or ECIB.

RISK MANAGEMENT

The scope of Risk Management includes identification, 
measurement, monitoring, control and transfer of the overall 
level of risks undertaken by the Company. The risk 
management activities help the Company decide its 
underwriting policy and the terms of its cover, risk 
assessment, regulatory requirement, financial viability and 

Am¡a XrKm©d{Y pñWaVm H$mo {ZYm©[aV H$aZo ‘| ‘XX H$aVr h¢& ‘m¡OyXm 
g§JR>Z g§aMZm Am¡a Aä¶mg Omo N>h XeH$m| go A{YH$ g‘¶ ‘| {dH${gV 
hþE h¢, CZ‘| ‘m¡{bH$ g§aMZmE± em{‘b h¢ {OÝh| Omo{I‘ H$m¶© ‘| ~Zm¶m 
Om gH$Vm h¡& H§$nZr Ûmam 2011 ‘| {ddoH$nyU© Omo{I‘ à~§YZ ‘mZX§S> 
noe {H$E JE Am¡a EH$b {Z¶m©VH$, {Z¶m©VH$ g‘yh, IarXma, CÚmoJ Am¡a 
Xoe Ho$ {bE Omo{I‘ gr‘mE± {ZYm©[aV H$s¨ JB©& nmoQ>©\$mo{b¶mo Ho$ g§Ho$ÝÐU 
Omo{I‘ H$m à~§YZ EH$ gVV à{H«$¶m h¡&

{dÎmr¶ df© 2014-15 Ho$ Xm¡amZ, ~¢H$m| H$mo Omar {H$E JE S>ãë¶y Q>r ajm 
Ho$ A§VJ©V aËZ, Am^yfU Am¡a hram (OrOoS>r) joÌ H$mo ZE {Z¶m©V F$U 
gr‘mAm| na ajm Ho$ AñWm¶r {Zb§~Z H$s ewéAmV H$aHo$ Am¡a Xoe 
Omo{I‘ gr‘m {ZYm©[aV H$aZo Ho$ {bE ‘mZX§S> ewê$ H$aHo$ Omo{I‘ 
‘mZX§S>m| H$mo g§emo{YV {H$¶m J¶m Wm& {nN>bo Hw$N> dfm] Ho$ AZw^d Ho$ 
AmYma na, {dÎmr¶ df© 2022-23 go à{V {Z¶m©VH$ / {Z¶m©VH$ g‘yh 
`100 H$amo‹S> VH$ H$s gr‘m Ho$ {bE H§$nZr H$s ~¢H$m| Ho$ {bE 
g§nyU©-nÊ¶mdV© {Z¶m©V F$U ~r‘m (S>ãë¶yQ>r-B©grAmB©~r) ¶moOZm Ho$ 
A§VJ©V OrOoS>r ImVm| H$mo ajm àXmZ H$aZo Ho$ {bE hm‘rXmar {Xem{ZX}em| 
H$mo g§emo{YV {H$¶m J¶m h¡& {Z¶m©VH$m| Ho$ ImVm| ‘| gm‘mÝ¶ ajm à{VeV 
H$mo V~ d¥{Õ {H$¶m OmEJm O~ àr{‘¶‘ Xam| ‘| H$moB© n[adV©Z {H$E {~Zm 
Hw$b gr‘m à{V {Z¶m©VH$ g‘yh `100 H$amo‹S> Ho$ ^rVa ~Zr aho&

df© 2024-25 Ho$ Xm¡amZ H§$nZr Zo ~¢H$ Ho$ erf©-aoQ>oS> ImVm| Ho$ {bE 
\$m‘m©ñ¶y{Q>H$b Am¡a àm¡Úmo{JH$s dñVwAm| Ho$ {bE EgQ>r B©grAmB©~r 
¶moOZmAm| Ho$ A§VJ©V {Z¶m©VH$ / {Z¶m©VH$ g‘yh Ho$ {bE `5000 H$amo‹S> 
H$s Omo{I‘ gr‘m H$s g‘rjm H$s Am¡a Cg‘| d¥{Õ H$s&

Omo{I‘ à~§YZ Zr{V H$s g‘rjm H$s JB© h¡ Am¡a H§$nZr Ho$ Omo{I‘ 
à~§YZ Ho$ Xm¶ao H$mo Am¡a ~‹T>m¶m Am¡a ‘O~yV {H$¶m J¶m h¡& H§$nZr Zo 
AnZo Am§V[aH$ Omo{I‘ à~§YZ T>m§Mo Ho$ ‘mÜ¶‘ go Omo{I‘ àmoµ\$mBb H$mo 
{d{Z¶{‘V H$aZo Ho$ {bE EH$ CÚ‘-ì¶mnr gyMZm àUmbr ñWm{nV H$s h¡&

H§$nZr gyMZm Am¡a gmB~a gwajm Omo{I‘m| H$mo à^mdr T>§J go à~§{YV 
H$aZo na H|${ÐV h¡& H§$nZr Zo gwÑ‹T> gwajm {Z¶§ÌU bmJy {H$E h¢ Am¡a EH$ 
ì¶mnH$ gyMZm gwajm à~§YZ àUmbr (AmB©EgE‘Eg) T>m§Mm ñWm{nV 
{H$¶m h¡& H§$nZr Zo EH$ gwn[a^m{fV ì¶dgm¶ {Za§VaVm à~§YZ àUmbr 
(~rgrE‘Eg) T>m§Mm ^r ñWm{nV {H$¶m h¡& AmB©AmaS>rEAmB© gyMZm Am¡a 
gmB~a gwajm {Xem-{ZX}em| Ho$ AZwgma {XZm§H$ 24 Aà¡b, 2023 H$mo 
H§$nZr Zo dm{f©H$ gmB~a gwajm AmídmgZ boImnarjm H$aZo Ho$ {bE 
gQ>©-BZ n¡Zb boImnarjH$ {Z¶wº$ {H$¶m h¡&

dgybr

EgQ>r-B©grAmB©~r: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na `165.35 H$amo‹S> H$s am{e dgyb H$s 
JB©, O~{H$ {nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ {bE `124.65 H$amo‹S> 
H$s am{e dgyb H$s JB© Wr&

EgQ>r-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, nm°{bgr Ho$ A§VJ©V 
^wJVmZ {H$E JE Am¡a Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V dgybr Ho$ {bE 
b§{~V Xmdm| Ho$ g§X^© ‘| `19.87 H$amo‹S> H$s am{e dgyb H$s JB©, O~{H$ 
{nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ Xm¡amZ `19.35 H$amo‹S> H$s dgybr 
hþB© Wr&

long-term sustainability. The existing organization structure 
and practices that have evolved over more than six decades 
incorporate fundamental structures that can be built upon in 
the risk function. The Company introduced prudential risk 
management norms in 2011 and fixed exposure limits for a 
single exporter, an exporter group, a buyer, an industry and a 
country. Managing the concentration risk of a portfolio is a 
continuous process.

During the FY 2014-15, the exposure norms were modified by 
introducing temporary suspension of cover on fresh export 
credit limits to the Gems, Jewelry and Diamond (GJD) sector 
under WT covers issued to banks and also by introducing 
criteria for fixing Country Exposure Limits. Based on the 
experience in the past few years, the underwriting guidelines 
have been modified for covering GJD accounts under the 
Whole-Turnover Export credit insurance for Banks (WT-ECIB) 
scheme of the company for the limits up to ₹100 crore per 
exporter/ exporter-group with effect from the FY 2022-23. 
Normal cover percentage to be extended to these exporter 
accounts till such time as the total limit remains within ₹100 
crore per exporter-group, without any change in the premium 
rates.

During the year 2024-25, the Company had reviewed and 
enhanced the exposure limits of ₹5000 crores for exporter / 
exporter group under ST-ECIB Schemes for Pharmaceutical 
and Engineering goods for bank’s top-rated accounts.

The Risk Management Policy has been reviewed and the 
scope of Company’s risk management is further enhanced 
and strengthened. The Company has established an 
enterprise-wide information system to regulate the risk profile 
through its internal risk management framework.

The Company is focussed on effectively managing the 
Information and Cyber Security risks. The Company has 
implemented robust security controls and established a 
Comprehensive Information Security Management System 
(ISMS) framework. The Company has also established a 
well-defined Business Continuity Management System 
(BCMS) framework. As per the IRDAI Information and Cyber 
Security guidelines dated April 24, 2023 the company has 
appointed CERT-In empanelled auditor for conducting Annual 
Cyber Security Assurance audit.

RECOVERIES
ST-ECIB: During the FY 2024-25, a sum of ₹165.35 crore was 
recovered against claims paid and pending for recovery 
compared to ₹124.65 crore, for the same period, in the 
previous FY.

ST-Policy: During the FY 2024-25, a sum of ₹19.87 crore was 
recovered in respect of the claims paid under policy and 
pending for recovery under Short Term Policies compared
to ₹19.35 crore recovered during the same period in the
previous FY.
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_.d.Xr.A.-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na ₹36.81 H$amo‹S> H$s dgybr hþB©, 
O~{H$ {nN>bo {dÎmr¶ df© Ho$ Xm¡amZ ₹29.90 H$amo‹S> H$s dgybr hþB© Wr&

nm°{bgr Am¡a B©grAmB©~r Ho$ A§VJ©V dgybr ‘| gwYma Ho$ {bE H$s JB© nhb:

1. nm°{bgr

 ZB© F$U dgybr EO|{g¶m| (S>rgrE) H$mo gyMr~Õ {H$¶m Om ahm h¡ Am¡a 
nhbo go gyMr~Õ S>rgrE Ho$ {ZînmXZ H$s {ZJamZr H$s Om ahr h¡& {OZ 
nm°{bgrYmaH$m| Zo MyH$ H$s [anmoQ>© H$s h¡, CÝh| MyH$ Ho$ MaU ‘| hr 
S>rgrE Ho$ g‘j ‘m‘bm àñVwV H$aZo Ho$ {bE àmoËgm{hV {H$¶m OmVm 
h¡, ³¶m|{H$ Bggo dgybr ‘| gwYma Ho$ g§X ©̂ ‘| gH$mamË‘H$ à^md n‹S>oJm&

2. B©grAmB©~r  

 BZ ‘m‘bm| H$s {ZJamZr àYmZ H$m¶m©b¶ go H$s OmVr h¡ Am¡a Eogo 
‘m‘bm| ‘|, Ohm§ ~¢H$ dgybr gmPm Zht H$a aho h¢ ¶m ‘m§Jr JB© gyMZm 
CnbãY Zht H$amB© Om ahr h¡, {d^mJ Ûmam ~¢H$m| Ho$ d[að> 
A{YH$m[a¶m| Ho$ gmW AZwdVu H$ma©dmB© H$s OmVr h¡&

gyMZm àm¡Úmo{JH$s H$m¶m©Ýd¶Z H$m¶©H«$‘ na AÚVZ OmZH$mar

H§$nZr Ûmam AnZo E§Q>aàmBO [agmog© ßbmqZJ (B©Amanr) [ad¡ån 
àmoOo³Q>-ñ‘mBb H$mo 16 AJñV, 2024 go 62 H$moa godmAm| Ho$ gmW ewê$ 
H$aZo H$s {Xem ‘| àJ{V H$s JB© h¡& Bg àUmbr H$m Am¡nMm[aH$ CÓmQ>Z 
13 {gV§~a, 2024 H$mo ‘mZZr¶ H|$Ðr¶ dm{UÁ¶Ed§ CÚmoJ ‘§Ìr lr nr¶yf 
Jmo¶b Zo {H$¶m& {XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam 91 boJ-1 
godmAm| ‘| go Hw$b 73 àma§̂  {H$E JE h¢& eof 18 godmAm| ‘| go, 14 
godmAm| Ho$ g§X ©̂ ‘| OyZ 2025 Ho$ A§V VH$ ewéAmV {H$E OmZo H$s Cå‘rX 
h¡& n[a¶moOZm {Z¶m©V go g§~§{YV Mma godmE§ {dH$mg Ho$ MaU ‘| h¢&

{dnUZ Ed§ àMma

{dnUZ Ed§ àMma amîQ´>r¶ {dnUZ {d^mJ (EZE‘S>r) H§$nZr Ho$ {dnUZ, 
{dkmnZ, àMma Ed§ g§~§{YV J{V{d{Y¶m| Ho$ {bE CÎmaXm¶r h¡&

¶h {d^mJ emImAm| Ho$ {bE ì¶mdgm{¶H$ bú¶ {ZYm©[aV H$aZo VWm 
{d{^Þ ‘mnX§S>m| Ho$ A§VJ©V {ZYm©[aV bú¶m| Ho$ gmnoj {ZînmXZ H$s 
{ZJamZr H$aZo H$s {Oå‘oXmar dhZ H$aVm h¡& {d^mJ joÌ/emIm/{d^mJ 
à‘wIm| Ho$ gmW H§$nZr Ho$ ì¶mdgm{¶H$ {ZînmXZ H$s g‘rjm H$aVm h¡, 
{OgH$s AÜ¶jVm AÜ¶j - gh - à~§Y {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$ 
(nm°{bgr ‘m‘bo) H$aVo h¢& 

H§$nZr {Z¶m©V F$U Omo{I‘ ~r‘m Ho$ AnZo ‘w»¶ ì¶dgm¶ na Ü¶mZ H|${ÐV 
H$aZo Ho$ Abmdm, {d{^Þ {Z¶m©V g§dY©Z EO|{g¶m| O¡go {Z¶m©V g§dY©Z 
n[afX (B©nrgr), ^maVr¶ {Z¶m©V g§JR>Z ‘hmg§K (E\$AmB©B©Amo), ^maVr¶ 
dm{UÁ¶ Ed§ CÚmoJ ‘hmg§K ({\$¸$s), ^maVr¶ CÚmoJ n[ag§K 
(grAmB©AmB©) Am{X Ho$ gmW {ZH$Q> g‘Ýd¶ ‘| ^r H$m¶© H$aVr h¡&

{dnUZ à¶mgm| Ho$ EH$ ^mJ Ho$ ê$n ‘|, {Z¶m©VH$m| Am¡a ~¢H$am| Ho$ bm^ 
hoVw ~r‘m {ejm/OmJê$H$Vm H$m¶©H«$‘ Am¶mo{OV H$aZo Ho$ A{V[aº$, 
H$m¡eb {dH$mg H$m¶©H«$‘, J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE ì¶{º$JV 
Xm¡ao ^r {H$E JE& {dÎmr¶ df© Ho$ Xm¡amZ, H§$nZr Zo nm°{bgr {Z¶‘m| Am¡a 
eVm] g{hV à‘wI AZwnmbZ à{H«$¶mAm| Ho$ {df¶ ‘| J«mhH$m| H$mo {e{jV 
H$aZo Ho$ {bE 285 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s¨& godm V§Ì Ho$ A§VJ©V 

MLT-Policy: During the FY 2024-25, there was recovery of 
₹36.81 crore against claims paid and pending for recovery as 
against recovery of ₹29.90 crore during the previous FY.

Initiative taken to improve recovery under Policy and ECIB:

1. Policy
 Fresh Debt Collection Agencies (DCAs) are being 

empanelled and performance tracking of already 
empanelled DCAs is being done. Policyholders who report 
defaults are encouraged to place the cases with DCAs at 
the default stage itself as this would have a positive impact 
in improving the recoverability.

2. ECIB
 The cases are monitored from the Head Office and in such 

cases, where the banks are not sharing recoveries or 
information sought is not being provided, the cases are 
pursued by follow up with the senior officials of the banks 
by the department.

Update on Information Technology Implementation Program

The Company has progressed with its Enterprise Resource 
Planning (ERP) Revamp Project – SMILE to the Go-Live with 
62 core services from August 16, 2024. The system was 
formally inaugurated by Hon’ble Union Commerce and 
Industries Minister Shri Piyush Goyal. on September 13, 2024. 
As on March 31, 2025, a total of 73 out of 91 leg-1 services are 
signed off by the Company. Of the remaining 18 services, 14 
services are expected to be signed off by end of June 2025. 
Four Services related to Project Exports are under development.

MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible for 
marketing, advertising, publicity and related activities of the 
Company. 

The Division bears the responsibility of fixing business targets 
for branches and monitoring the performance vis-à-vis the 
targets fixed under various parameters. The Division reviews 
the business performance of the Company with the 
Regional/Branch/Department Heads which is presided over 
by the Chairman-cum-Managing Director /Executive Director 
(Policy Matters).   

The Company, besides focussing on its core business of 
export credit risk insurance, also works in close co-ordination 
with various export promotion agencies like Export Promotion 
Councils (EPCs), Federation of Indian Export Organisations 
(FIEO), Federation of Indian Chambers of Commerce & 
Industry (FICCI), Confederation of Indian Industry (CII) etc. 

As a part of the marketing efforts, besides organizing 
insurance education/awareness programmes for the benefit of 
exporters and bankers, skill development programmes, 
personal visits to clients and potential clients were also 
undertaken. During the FY, the Company conducted more 

than 285 meetings to educate the customers about the major 
compliance procedures including policy terms and conditions. 
20,374 personal visits to customers and potential customers 
were undertaken in the service network. There were more than 
80 meetings conducted in association with trade bodies viz. 

FIEO, CII, Indian 
Chamber of Commerce 
(ICC), Indian Merchant’s 
Chamber (IMC) etc.
The Company had also 
conducted 230 Online 
Video Conferencing
for stakeholders /                    
customers at Head 
Office level during the 
FY 2024-25 out of which 
27 video conferences 
were attended by 
stakeholders / 
customers. In additio
to Online Video 
Conferencing at Head 
Office level, 11 
On-Demand Virtual 
Conference at Regional 
Office level were also 
conducted during the 
FY. For the purpose of 

simplifying and streamlining the access of export credit 
insurance to assist exporters and banks, a Common 
Facilitation Centre (CFC) has been set up at the Head Office of 
ECGC Limited from December 03, 2024, where 13 clients have 
approached the CFC till March 31, 2025.

Digital marketing was actively undertaken through display of 
the Company’s advertisements on websites of prominent 
newspapers such as Economic Times, Mint, Business 
Standard, Business Line, Financial Express etc.

J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE 20,374 ì¶{º$JV Xm¡ao {H$E JE& 
ì¶mnma {ZH$m¶m| O¡go {H$ Eµ\$AmB©B©Amo, grAmB©AmB©, B§{S>¶Z M¢~a Am°\$ 
H$m°‘g© (AmB©grgr), B§{S>¶Z ‘M]Q> M¢~a (AmB©E‘gr) Am{X Ho$ gh¶moJ 
go 80 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s JBª&

H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àYmZ 
H$m¶m©b¶ ñVa na 
{hVYmaH$m|/ J«mhH$m| Ho$ {bE 
230 Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ ^r Am¶mo{OV H$s 
JB© Wr, {OZ‘| go 27 dr{S>¶mo 
H$m°Ý\«|$g ‘| {hVYmaH$m|/ 
J«mhH$m| Zo à{V^m{JVm {H$¶m& 
àYmZ H$m¶m©b¶ ñVa na 
Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ Ho$ A[V[aŠV, 
{dÎmr¶ df© Ho$ Xm¡amZ joÌr¶ 
H$m¶m©b¶ ñVa na 11 Am°Z 
{S>‘m§S> dMw©Ab H$m°Ý\«|$g ^r 
Am¶mo{OV H$s JBª& {Z¶m©VH$m| 
Am¡a ~¢H$m| H$s ghm¶Vm Ho$ 
{bE {Z¶m©V F$U ~r‘m H$s 
nhþ§M H$mo gab Am¡a 
gwì¶dpñWV H$aZo Ho$ CÔoí¶ 
go, B©grOrgr {b{‘Q>oS> Ho$ àYmZ H$m¶m©b¶ ‘| {XZm§H$ 03 {Xg§~a, 2024 
go EH$ gm‘mÝ¶ gw{dYm H|$Ð (grE\$gr) ñWm{nV {H$¶m J¶m h¡, {OgHo$ 
A§VJ©V {XZm§H$ 31 ‘mM©, 2025 VH$ 13 J«mhH$m| Zo grE\$gr go g§nH©$ 
{H$¶m h¡&

BH$Zmo{‘H$ Q>mBåg, q‘Q>, {~OZog ñQ>¢S>S>©, {~OZog bmBZ, \$mBZ|{e¶b 
E³gàog Am{X à‘wI g‘mMma nÌm| H$s do~gmBQ>m| na H§$nZr Ho$ {dkmnZm| 
Ho$ àXe©Z Ho$ ‘mÜ¶‘ go g{H«$¶ ê$n go {S>{OQ>b ‘mH}$qQ>J H$s JB©&

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

Xoe ajm

{XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam Hw$b 239 Xoem| H$mo aoqQ>J 
àXmZ H$s JB© h¡& BZ‘| go 185 Xoem| H$mo Iwbr ajm ‘|, 29 Xoem| H$mo 
à{V~§{YV ajm loUr-I ‘| (Ohm± n[aH«$m‘r gr‘mE± ñdrH¥$V H$s OmVr h¢ 
Omo gm‘mÝ¶V… EH$ df© Ho$ {bE d¡Y hmoVr h¢) Am¡a 25 Xoem| H$mo à{V~§{YV 
ajm loUr-II (Ohm± {d{eîQ> ñdrH¥${V ‘m‘bm Xa ‘m‘bm AmYma na Xr 
OmVr h¡) ‘| aIm J¶m h¡&

Xoe Omo{I‘ gr‘m

Xoe Omo{I‘ gr‘m (grB©Eb) g‘J« Xo¶Vm {ZYm©[aV H$aVr h¡, {Ogo H§$nZr 
{H$gr Xoe na dm{UpÁ¶H$ Am¡a amOZr{VH$ XmoZm| Omo{I‘m| Ho$ A§VJ©V 
{H$gr ^r g‘¶ Omar H$s JB© Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V g^r 
ajmAm| Ho$ g§X^© ‘| ñdrH$ma H$aVr h¡&

grB©Eb H$mo EH$ ì¶mnH$ gr‘m Ho$ ê$n ‘| n[a^m{fV {H$¶m J¶m h¡, {Og‘| 
H§$nZr Ûmam Aënmd{Y nm°{bgr Ho$ A§VJ©V AbJ-AbJ Xoe-dma gr‘m 
(grAmoEb) Omar H$aZo Ho$ {bE Amd§{Q>V Cn-gr‘mE§ em{‘b h¢, Vm{H$ 
Omo{I‘m| H$s g‘w{MV {ZJamZr gw{ZpíMV H$s Om gHo$& H§$nZr H$s Omo{I‘ 
j‘Vm ‘| {H$gr ^r n[adV©Z H$mo Xem©Zo Am¡a Eogo Xoem| na Omo{I‘ H$s 
g‘¶-g‘¶ na g‘rjm H$aZo Ho$ {bE Xoe Omo{I‘ dJuH$aU ‘| n[adV©Zm| 
H$mo Ü¶mZ ‘| aIm OmVm h¡&

grB©Eb H$s g‘rjm dm{f©H$ AmYma na VWm VXW© AmYma na ̂ r H$s OmVr 
h¡, {Og‘| AàË¶m{eV n¶m©daUr¶-amOZr{VH$ n[adV©Zm| Ho$ AmYma na 
{H$gr Xoe H$s Omo{I‘ aoqQ>J ‘| n[adV©Z hmoZo H$s pñW{V ^r em{‘b h¡&

nwZ~u‘m

{dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ nmg Aënmd{Y nm°{bgr Am¡a 
Aënmd{Y B©grAmB©~r Ho$ {bE 16.75% (EggrAmoAma 4%, OrAmB©gr 
ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb arB§í¶moa|g 2%, Ep³gg ar 
1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr arB§í¶moa|g H§$nZr 0.50%, 
gr[a¶g nm°B§Q> 0.75%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) H$s gr‘m VH$ AmZwnm{VH$ (H$moQ>m eo¶a-³¶y Eg) 
nwZ~u‘m g§{Y Am¡a ^maVr¶ nwZ~u‘mH$Vm©Am|, {dXoer nwZ~u‘m emImAm| 
(E\$Ama~r) Am¡a H«$m°g-~m°S>©a nwZ~u‘mH$Vm©Am| (gr~rAma) go ‘Ü¶‘ 
Am¡a XrKm©d{Y, Kaoby Am¡a AmdH$ \¡$H$ëQ>rdo{Q>d Ho$ {bE 16% 
(EggrAmoAma 4%, OrAmB©gr ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb 
arB§í¶moa|g 2%, Ep³gg ar 1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr 
arB§í¶moa|g H§$nZr 0.50%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) Ho$ gmW-gmW _.d.Xr.A. ajm g{hV gånyU© H$mamo~ma Ho$ 
{bE OrAmB©gr ar go A{Zdm¶© 4% nwZ~u‘m (³¶yEg) ajm Wr& H§$nZr 
Zo Aënmd{Y (nm°{bgr Am¡a B©grAmB©~r ajm XmoZm|) Ho$ A§VJ©V ~‹S>o 
Omo{I‘m| Ho$ {bE H$moB© A{V[aº$ hm{Z ajm Zht {b¶m Wm, ³¶m|{H$ 
nm°{bgr ¶m B©grAmB©~r XmoZm| Ho$ A§VJ©V MyH$ ¶m Xmdm| Ho$ {bE XoIo JE 
éPmZm| Ho$ ‘ÔoZOa BgH$s Amdí¶H$Vm Zht Wr&

Omo{I‘ à~§YZ

Omo{I‘ à~§YZ Ho$ Xm¶ao ‘| H§$nZr Ûmam CR>mE JE Omo{I‘m| Ho$ g‘J« ñVa 
H$s nhMmZ, ‘mn, {ZJamZr, {Z¶§ÌU Am¡a hñVm§VaU em{‘b h¡& Omo{I‘ 
à~§YZ J{V{d{Y¶m± H§$nZr H$mo AnZr hm‘rXmar nm°{bgr Am¡a BgHo$ ajm 
H$s eVm], Omo{I‘ ‘yë¶m§H$Z, {d{Z¶m‘H$ Amdí¶H$Vm, {dÎmr¶ ì¶dhm¶©Vm 

Country Cover

As of March 31, 2025, a total of 239 countries are rated by the 
Company. Out of these, 185 Countries are placed in Open 
Cover, 29 countries in Restricted Cover Category-I (where 
revolving limits are approved normally valid for a year) and 25 
countries in Restricted Cover Category-II (where Specific 
Approval is given on a case-to-case basis). 

Country Exposure Limit

The Country Exposure Limit (CEL) sets the aggregate liability 
that the Company accepts on a country for all the covers 
under short-term policies issued at any point of time under 
both commercial and political risks.

The CEL is defined as an all-encompassing limit with 
sub-limits allotted for issuance of discrete Country-wise Limits 
(CoL) by the Company under short-term policy to ensure 
appropriate monitoring of exposures. The changes in the 
country risk classification are taken into account to reflect any 
change in the Company’s risk appetite and to periodically 
review exposure on such countries. 

The CEL is reviewed annually as well as on an ad-hoc basis, 
including situations when there is a change in the risk rating of 
a country based on unexpected eco-political changes.

REINSURANCE

For the FY 2024-25 the company had a proportional (Quota 
Share-QS) Reinsurance Treaty to the extent of 16.75% for 
Short-Term Policy and Short-Term ECIB (SCOR  4%, GIC Re 
4%, Singapore Re 1%, Liberty Mutual Reinsurance 2%, Axis 
Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, Sirius Point 0.75%, QBE Re 0.50%, 
Atradius Re 0.50%, Hannover Re 2%) and 16% for Medium 
and Long Term, Domestic and Inward facultative (SCOR 4%, 
GIC Re 4%, Singapore Re 1%, Liberty Mutual Reinsurance 
2%, Axis Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, QBE Re 0.50%, Atradius Re 0.50%, 
Hannover Re 2%) from Indian Reinsurers, Foreign 
Reinsurance Branches (FRB) and Cross-Border Reinsurers 
(CBR) along with the obligatory 4% reinsurance (QS) cover 
from GIC Re for the entire business including MLT covers. The 
Company had not taken any Excess of Loss covers for large 
risks under Short-Term (both Policy and ECIB covers) as the 
same was not required in view of the trends observed for 
defaults or claims under both Policy or ECIB.

RISK MANAGEMENT

The scope of Risk Management includes identification, 
measurement, monitoring, control and transfer of the overall 
level of risks undertaken by the Company. The risk 
management activities help the Company decide its 
underwriting policy and the terms of its cover, risk 
assessment, regulatory requirement, financial viability and 

Am¡a XrKm©d{Y pñWaVm H$mo {ZYm©[aV H$aZo ‘| ‘XX H$aVr h¢& ‘m¡OyXm 
g§JR>Z g§aMZm Am¡a Aä¶mg Omo N>h XeH$m| go A{YH$ g‘¶ ‘| {dH${gV 
hþE h¢, CZ‘| ‘m¡{bH$ g§aMZmE± em{‘b h¢ {OÝh| Omo{I‘ H$m¶© ‘| ~Zm¶m 
Om gH$Vm h¡& H§$nZr Ûmam 2011 ‘| {ddoH$nyU© Omo{I‘ à~§YZ ‘mZX§S> 
noe {H$E JE Am¡a EH$b {Z¶m©VH$, {Z¶m©VH$ g‘yh, IarXma, CÚmoJ Am¡a 
Xoe Ho$ {bE Omo{I‘ gr‘mE± {ZYm©[aV H$s¨ JB©& nmoQ>©\$mo{b¶mo Ho$ g§Ho$ÝÐU 
Omo{I‘ H$m à~§YZ EH$ gVV à{H«$¶m h¡&

{dÎmr¶ df© 2014-15 Ho$ Xm¡amZ, ~¢H$m| H$mo Omar {H$E JE S>ãë¶y Q>r ajm 
Ho$ A§VJ©V aËZ, Am^yfU Am¡a hram (OrOoS>r) joÌ H$mo ZE {Z¶m©V F$U 
gr‘mAm| na ajm Ho$ AñWm¶r {Zb§~Z H$s ewéAmV H$aHo$ Am¡a Xoe 
Omo{I‘ gr‘m {ZYm©[aV H$aZo Ho$ {bE ‘mZX§S> ewê$ H$aHo$ Omo{I‘ 
‘mZX§S>m| H$mo g§emo{YV {H$¶m J¶m Wm& {nN>bo Hw$N> dfm] Ho$ AZw^d Ho$ 
AmYma na, {dÎmr¶ df© 2022-23 go à{V {Z¶m©VH$ / {Z¶m©VH$ g‘yh 
`100 H$amo‹S> VH$ H$s gr‘m Ho$ {bE H§$nZr H$s ~¢H$m| Ho$ {bE 
g§nyU©-nÊ¶mdV© {Z¶m©V F$U ~r‘m (S>ãë¶yQ>r-B©grAmB©~r) ¶moOZm Ho$ 
A§VJ©V OrOoS>r ImVm| H$mo ajm àXmZ H$aZo Ho$ {bE hm‘rXmar {Xem{ZX}em| 
H$mo g§emo{YV {H$¶m J¶m h¡& {Z¶m©VH$m| Ho$ ImVm| ‘| gm‘mÝ¶ ajm à{VeV 
H$mo V~ d¥{Õ {H$¶m OmEJm O~ àr{‘¶‘ Xam| ‘| H$moB© n[adV©Z {H$E {~Zm 
Hw$b gr‘m à{V {Z¶m©VH$ g‘yh `100 H$amo‹S> Ho$ ^rVa ~Zr aho&

df© 2024-25 Ho$ Xm¡amZ H§$nZr Zo ~¢H$ Ho$ erf©-aoQ>oS> ImVm| Ho$ {bE 
\$m‘m©ñ¶y{Q>H$b Am¡a àm¡Úmo{JH$s dñVwAm| Ho$ {bE EgQ>r B©grAmB©~r 
¶moOZmAm| Ho$ A§VJ©V {Z¶m©VH$ / {Z¶m©VH$ g‘yh Ho$ {bE `5000 H$amo‹S> 
H$s Omo{I‘ gr‘m H$s g‘rjm H$s Am¡a Cg‘| d¥{Õ H$s&

Omo{I‘ à~§YZ Zr{V H$s g‘rjm H$s JB© h¡ Am¡a H§$nZr Ho$ Omo{I‘ 
à~§YZ Ho$ Xm¶ao H$mo Am¡a ~‹T>m¶m Am¡a ‘O~yV {H$¶m J¶m h¡& H§$nZr Zo 
AnZo Am§V[aH$ Omo{I‘ à~§YZ T>m§Mo Ho$ ‘mÜ¶‘ go Omo{I‘ àmoµ\$mBb H$mo 
{d{Z¶{‘V H$aZo Ho$ {bE EH$ CÚ‘-ì¶mnr gyMZm àUmbr ñWm{nV H$s h¡&

H§$nZr gyMZm Am¡a gmB~a gwajm Omo{I‘m| H$mo à^mdr T>§J go à~§{YV 
H$aZo na H|${ÐV h¡& H§$nZr Zo gwÑ‹T> gwajm {Z¶§ÌU bmJy {H$E h¢ Am¡a EH$ 
ì¶mnH$ gyMZm gwajm à~§YZ àUmbr (AmB©EgE‘Eg) T>m§Mm ñWm{nV 
{H$¶m h¡& H§$nZr Zo EH$ gwn[a^m{fV ì¶dgm¶ {Za§VaVm à~§YZ àUmbr 
(~rgrE‘Eg) T>m§Mm ^r ñWm{nV {H$¶m h¡& AmB©AmaS>rEAmB© gyMZm Am¡a 
gmB~a gwajm {Xem-{ZX}em| Ho$ AZwgma {XZm§H$ 24 Aà¡b, 2023 H$mo 
H§$nZr Zo dm{f©H$ gmB~a gwajm AmídmgZ boImnarjm H$aZo Ho$ {bE 
gQ>©-BZ n¡Zb boImnarjH$ {Z¶wº$ {H$¶m h¡&

dgybr

EgQ>r-B©grAmB©~r: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na `165.35 H$amo‹S> H$s am{e dgyb H$s 
JB©, O~{H$ {nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ {bE `124.65 H$amo‹S> 
H$s am{e dgyb H$s JB© Wr&

EgQ>r-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, nm°{bgr Ho$ A§VJ©V 
^wJVmZ {H$E JE Am¡a Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V dgybr Ho$ {bE 
b§{~V Xmdm| Ho$ g§X^© ‘| `19.87 H$amo‹S> H$s am{e dgyb H$s JB©, O~{H$ 
{nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ Xm¡amZ `19.35 H$amo‹S> H$s dgybr 
hþB© Wr&

long-term sustainability. The existing organization structure 
and practices that have evolved over more than six decades 
incorporate fundamental structures that can be built upon in 
the risk function. The Company introduced prudential risk 
management norms in 2011 and fixed exposure limits for a 
single exporter, an exporter group, a buyer, an industry and a 
country. Managing the concentration risk of a portfolio is a 
continuous process.

During the FY 2014-15, the exposure norms were modified by 
introducing temporary suspension of cover on fresh export 
credit limits to the Gems, Jewelry and Diamond (GJD) sector 
under WT covers issued to banks and also by introducing 
criteria for fixing Country Exposure Limits. Based on the 
experience in the past few years, the underwriting guidelines 
have been modified for covering GJD accounts under the 
Whole-Turnover Export credit insurance for Banks (WT-ECIB) 
scheme of the company for the limits up to ₹100 crore per 
exporter/ exporter-group with effect from the FY 2022-23. 
Normal cover percentage to be extended to these exporter 
accounts till such time as the total limit remains within ₹100 
crore per exporter-group, without any change in the premium 
rates.

During the year 2024-25, the Company had reviewed and 
enhanced the exposure limits of ₹5000 crores for exporter / 
exporter group under ST-ECIB Schemes for Pharmaceutical 
and Engineering goods for bank’s top-rated accounts.

The Risk Management Policy has been reviewed and the 
scope of Company’s risk management is further enhanced 
and strengthened. The Company has established an 
enterprise-wide information system to regulate the risk profile 
through its internal risk management framework.

The Company is focussed on effectively managing the 
Information and Cyber Security risks. The Company has 
implemented robust security controls and established a 
Comprehensive Information Security Management System 
(ISMS) framework. The Company has also established a 
well-defined Business Continuity Management System 
(BCMS) framework. As per the IRDAI Information and Cyber 
Security guidelines dated April 24, 2023 the company has 
appointed CERT-In empanelled auditor for conducting Annual 
Cyber Security Assurance audit.

RECOVERIES
ST-ECIB: During the FY 2024-25, a sum of ₹165.35 crore was 
recovered against claims paid and pending for recovery 
compared to ₹124.65 crore, for the same period, in the 
previous FY.

ST-Policy: During the FY 2024-25, a sum of ₹19.87 crore was 
recovered in respect of the claims paid under policy and 
pending for recovery under Short Term Policies compared
to ₹19.35 crore recovered during the same period in the
previous FY.
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_.d.Xr.A.-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na ₹36.81 H$amo‹S> H$s dgybr hþB©, 
O~{H$ {nN>bo {dÎmr¶ df© Ho$ Xm¡amZ ₹29.90 H$amo‹S> H$s dgybr hþB© Wr&

nm°{bgr Am¡a B©grAmB©~r Ho$ A§VJ©V dgybr ‘| gwYma Ho$ {bE H$s JB© nhb:

1. nm°{bgr

 ZB© F$U dgybr EO|{g¶m| (S>rgrE) H$mo gyMr~Õ {H$¶m Om ahm h¡ Am¡a 
nhbo go gyMr~Õ S>rgrE Ho$ {ZînmXZ H$s {ZJamZr H$s Om ahr h¡& {OZ 
nm°{bgrYmaH$m| Zo MyH$ H$s [anmoQ>© H$s h¡, CÝh| MyH$ Ho$ MaU ‘| hr 
S>rgrE Ho$ g‘j ‘m‘bm àñVwV H$aZo Ho$ {bE àmoËgm{hV {H$¶m OmVm 
h¡, ³¶m|{H$ Bggo dgybr ‘| gwYma Ho$ g§X ©̂ ‘| gH$mamË‘H$ à^md n‹S>oJm&

2. B©grAmB©~r  

 BZ ‘m‘bm| H$s {ZJamZr àYmZ H$m¶m©b¶ go H$s OmVr h¡ Am¡a Eogo 
‘m‘bm| ‘|, Ohm§ ~¢H$ dgybr gmPm Zht H$a aho h¢ ¶m ‘m§Jr JB© gyMZm 
CnbãY Zht H$amB© Om ahr h¡, {d^mJ Ûmam ~¢H$m| Ho$ d[að> 
A{YH$m[a¶m| Ho$ gmW AZwdVu H$ma©dmB© H$s OmVr h¡&

gyMZm àm¡Úmo{JH$s H$m¶m©Ýd¶Z H$m¶©H«$‘ na AÚVZ OmZH$mar

H§$nZr Ûmam AnZo E§Q>aàmBO [agmog© ßbmqZJ (B©Amanr) [ad¡ån 
àmoOo³Q>-ñ‘mBb H$mo 16 AJñV, 2024 go 62 H$moa godmAm| Ho$ gmW ewê$ 
H$aZo H$s {Xem ‘| àJ{V H$s JB© h¡& Bg àUmbr H$m Am¡nMm[aH$ CÓmQ>Z 
13 {gV§~a, 2024 H$mo ‘mZZr¶ H|$Ðr¶ dm{UÁ¶Ed§ CÚmoJ ‘§Ìr lr nr¶yf 
Jmo¶b Zo {H$¶m& {XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam 91 boJ-1 
godmAm| ‘| go Hw$b 73 àma§̂  {H$E JE h¢& eof 18 godmAm| ‘| go, 14 
godmAm| Ho$ g§X ©̂ ‘| OyZ 2025 Ho$ A§V VH$ ewéAmV {H$E OmZo H$s Cå‘rX 
h¡& n[a¶moOZm {Z¶m©V go g§~§{YV Mma godmE§ {dH$mg Ho$ MaU ‘| h¢&

{dnUZ Ed§ àMma

{dnUZ Ed§ àMma amîQ´>r¶ {dnUZ {d^mJ (EZE‘S>r) H§$nZr Ho$ {dnUZ, 
{dkmnZ, àMma Ed§ g§~§{YV J{V{d{Y¶m| Ho$ {bE CÎmaXm¶r h¡&

¶h {d^mJ emImAm| Ho$ {bE ì¶mdgm{¶H$ bú¶ {ZYm©[aV H$aZo VWm 
{d{^Þ ‘mnX§S>m| Ho$ A§VJ©V {ZYm©[aV bú¶m| Ho$ gmnoj {ZînmXZ H$s 
{ZJamZr H$aZo H$s {Oå‘oXmar dhZ H$aVm h¡& {d^mJ joÌ/emIm/{d^mJ 
à‘wIm| Ho$ gmW H§$nZr Ho$ ì¶mdgm{¶H$ {ZînmXZ H$s g‘rjm H$aVm h¡, 
{OgH$s AÜ¶jVm AÜ¶j - gh - à~§Y {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$ 
(nm°{bgr ‘m‘bo) H$aVo h¢& 

H§$nZr {Z¶m©V F$U Omo{I‘ ~r‘m Ho$ AnZo ‘w»¶ ì¶dgm¶ na Ü¶mZ H|${ÐV 
H$aZo Ho$ Abmdm, {d{^Þ {Z¶m©V g§dY©Z EO|{g¶m| O¡go {Z¶m©V g§dY©Z 
n[afX (B©nrgr), ^maVr¶ {Z¶m©V g§JR>Z ‘hmg§K (E\$AmB©B©Amo), ^maVr¶ 
dm{UÁ¶ Ed§ CÚmoJ ‘hmg§K ({\$¸$s), ^maVr¶ CÚmoJ n[ag§K 
(grAmB©AmB©) Am{X Ho$ gmW {ZH$Q> g‘Ýd¶ ‘| ^r H$m¶© H$aVr h¡&

{dnUZ à¶mgm| Ho$ EH$ ^mJ Ho$ ê$n ‘|, {Z¶m©VH$m| Am¡a ~¢H$am| Ho$ bm^ 
hoVw ~r‘m {ejm/OmJê$H$Vm H$m¶©H«$‘ Am¶mo{OV H$aZo Ho$ A{V[aº$, 
H$m¡eb {dH$mg H$m¶©H«$‘, J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE ì¶{º$JV 
Xm¡ao ^r {H$E JE& {dÎmr¶ df© Ho$ Xm¡amZ, H§$nZr Zo nm°{bgr {Z¶‘m| Am¡a 
eVm] g{hV à‘wI AZwnmbZ à{H«$¶mAm| Ho$ {df¶ ‘| J«mhH$m| H$mo {e{jV 
H$aZo Ho$ {bE 285 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s¨& godm V§Ì Ho$ A§VJ©V 

MLT-Policy: During the FY 2024-25, there was recovery of 
₹36.81 crore against claims paid and pending for recovery as 
against recovery of ₹29.90 crore during the previous FY.

Initiative taken to improve recovery under Policy and ECIB:

1. Policy
 Fresh Debt Collection Agencies (DCAs) are being 

empanelled and performance tracking of already 
empanelled DCAs is being done. Policyholders who report 
defaults are encouraged to place the cases with DCAs at 
the default stage itself as this would have a positive impact 
in improving the recoverability.

2. ECIB
 The cases are monitored from the Head Office and in such 

cases, where the banks are not sharing recoveries or 
information sought is not being provided, the cases are 
pursued by follow up with the senior officials of the banks 
by the department.

Update on Information Technology Implementation Program

The Company has progressed with its Enterprise Resource 
Planning (ERP) Revamp Project – SMILE to the Go-Live with 
62 core services from August 16, 2024. The system was 
formally inaugurated by Hon’ble Union Commerce and 
Industries Minister Shri Piyush Goyal. on September 13, 2024. 
As on March 31, 2025, a total of 73 out of 91 leg-1 services are 
signed off by the Company. Of the remaining 18 services, 14 
services are expected to be signed off by end of June 2025. 
Four Services related to Project Exports are under development.

MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible for 
marketing, advertising, publicity and related activities of the 
Company. 

The Division bears the responsibility of fixing business targets 
for branches and monitoring the performance vis-à-vis the 
targets fixed under various parameters. The Division reviews 
the business performance of the Company with the 
Regional/Branch/Department Heads which is presided over 
by the Chairman-cum-Managing Director /Executive Director 
(Policy Matters).   

The Company, besides focussing on its core business of 
export credit risk insurance, also works in close co-ordination 
with various export promotion agencies like Export Promotion 
Councils (EPCs), Federation of Indian Export Organisations 
(FIEO), Federation of Indian Chambers of Commerce & 
Industry (FICCI), Confederation of Indian Industry (CII) etc. 

As a part of the marketing efforts, besides organizing 
insurance education/awareness programmes for the benefit of 
exporters and bankers, skill development programmes, 
personal visits to clients and potential clients were also 
undertaken. During the FY, the Company conducted more 

than 285 meetings to educate the customers about the major 
compliance procedures including policy terms and conditions. 
20,374 personal visits to customers and potential customers 
were undertaken in the service network. There were more than 
80 meetings conducted in association with trade bodies viz. 

FIEO, CII, Indian 
Chamber of Commerce 
(ICC), Indian Merchant’s 
Chamber (IMC) etc.
The Company had also 
conducted 230 Online 
Video Conferencing
for stakeholders /                    
customers at Head 
Office level during the 
FY 2024-25 out of which 
27 video conferences 
were attended by 
stakeholders / 
customers. In additio
to Online Video 
Conferencing at Head 
Office level, 11 
On-Demand Virtual 
Conference at Regional 
Office level were also 
conducted during the 
FY. For the purpose of 

simplifying and streamlining the access of export credit 
insurance to assist exporters and banks, a Common 
Facilitation Centre (CFC) has been set up at the Head Office of 
ECGC Limited from December 03, 2024, where 13 clients have 
approached the CFC till March 31, 2025.

Digital marketing was actively undertaken through display of 
the Company’s advertisements on websites of prominent 
newspapers such as Economic Times, Mint, Business 
Standard, Business Line, Financial Express etc.

J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE 20,374 ì¶{º$JV Xm¡ao {H$E JE& 
ì¶mnma {ZH$m¶m| O¡go {H$ Eµ\$AmB©B©Amo, grAmB©AmB©, B§{S>¶Z M¢~a Am°\$ 
H$m°‘g© (AmB©grgr), B§{S>¶Z ‘M]Q> M¢~a (AmB©E‘gr) Am{X Ho$ gh¶moJ 
go 80 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s JBª&

H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àYmZ 
H$m¶m©b¶ ñVa na 
{hVYmaH$m|/ J«mhH$m| Ho$ {bE 
230 Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ ^r Am¶mo{OV H$s 
JB© Wr, {OZ‘| go 27 dr{S>¶mo 
H$m°Ý\«|$g ‘| {hVYmaH$m|/ 
J«mhH$m| Zo à{V^m{JVm {H$¶m& 
àYmZ H$m¶m©b¶ ñVa na 
Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ Ho$ A[V[aŠV, 
{dÎmr¶ df© Ho$ Xm¡amZ joÌr¶ 
H$m¶m©b¶ ñVa na 11 Am°Z 
{S>‘m§S> dMw©Ab H$m°Ý\«|$g ^r 
Am¶mo{OV H$s JBª& {Z¶m©VH$m| 
Am¡a ~¢H$m| H$s ghm¶Vm Ho$ 
{bE {Z¶m©V F$U ~r‘m H$s 
nhþ§M H$mo gab Am¡a 
gwì¶dpñWV H$aZo Ho$ CÔoí¶ 
go, B©grOrgr {b{‘Q>oS> Ho$ àYmZ H$m¶m©b¶ ‘| {XZm§H$ 03 {Xg§~a, 2024 
go EH$ gm‘mÝ¶ gw{dYm H|$Ð (grE\$gr) ñWm{nV {H$¶m J¶m h¡, {OgHo$ 
A§VJ©V {XZm§H$ 31 ‘mM©, 2025 VH$ 13 J«mhH$m| Zo grE\$gr go g§nH©$ 
{H$¶m h¡&

BH$Zmo{‘H$ Q>mBåg, q‘Q>, {~OZog ñQ>¢S>S>©, {~OZog bmBZ, \$mBZ|{e¶b 
E³gàog Am{X à‘wI g‘mMma nÌm| H$s do~gmBQ>m| na H§$nZr Ho$ {dkmnZm| 
Ho$ àXe©Z Ho$ ‘mÜ¶‘ go g{H«$¶ ê$n go {S>{OQ>b ‘mH}$qQ>J H$s JB©&

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

Xoe ajm

{XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam Hw$b 239 Xoem| H$mo aoqQ>J 
àXmZ H$s JB© h¡& BZ‘| go 185 Xoem| H$mo Iwbr ajm ‘|, 29 Xoem| H$mo 
à{V~§{YV ajm loUr-I ‘| (Ohm± n[aH«$m‘r gr‘mE± ñdrH¥$V H$s OmVr h¢ 
Omo gm‘mÝ¶V… EH$ df© Ho$ {bE d¡Y hmoVr h¢) Am¡a 25 Xoem| H$mo à{V~§{YV 
ajm loUr-II (Ohm± {d{eîQ> ñdrH¥${V ‘m‘bm Xa ‘m‘bm AmYma na Xr 
OmVr h¡) ‘| aIm J¶m h¡&

Xoe Omo{I‘ gr‘m

Xoe Omo{I‘ gr‘m (grB©Eb) g‘J« Xo¶Vm {ZYm©[aV H$aVr h¡, {Ogo H§$nZr 
{H$gr Xoe na dm{UpÁ¶H$ Am¡a amOZr{VH$ XmoZm| Omo{I‘m| Ho$ A§VJ©V 
{H$gr ^r g‘¶ Omar H$s JB© Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V g^r 
ajmAm| Ho$ g§X^© ‘| ñdrH$ma H$aVr h¡&

grB©Eb H$mo EH$ ì¶mnH$ gr‘m Ho$ ê$n ‘| n[a^m{fV {H$¶m J¶m h¡, {Og‘| 
H§$nZr Ûmam Aënmd{Y nm°{bgr Ho$ A§VJ©V AbJ-AbJ Xoe-dma gr‘m 
(grAmoEb) Omar H$aZo Ho$ {bE Amd§{Q>V Cn-gr‘mE§ em{‘b h¢, Vm{H$ 
Omo{I‘m| H$s g‘w{MV {ZJamZr gw{ZpíMV H$s Om gHo$& H§$nZr H$s Omo{I‘ 
j‘Vm ‘| {H$gr ^r n[adV©Z H$mo Xem©Zo Am¡a Eogo Xoem| na Omo{I‘ H$s 
g‘¶-g‘¶ na g‘rjm H$aZo Ho$ {bE Xoe Omo{I‘ dJuH$aU ‘| n[adV©Zm| 
H$mo Ü¶mZ ‘| aIm OmVm h¡&

grB©Eb H$s g‘rjm dm{f©H$ AmYma na VWm VXW© AmYma na ̂ r H$s OmVr 
h¡, {Og‘| AàË¶m{eV n¶m©daUr¶-amOZr{VH$ n[adV©Zm| Ho$ AmYma na 
{H$gr Xoe H$s Omo{I‘ aoqQ>J ‘| n[adV©Z hmoZo H$s pñW{V ^r em{‘b h¡&

nwZ~u‘m

{dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ nmg Aënmd{Y nm°{bgr Am¡a 
Aënmd{Y B©grAmB©~r Ho$ {bE 16.75% (EggrAmoAma 4%, OrAmB©gr 
ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb arB§í¶moa|g 2%, Ep³gg ar 
1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr arB§í¶moa|g H§$nZr 0.50%, 
gr[a¶g nm°B§Q> 0.75%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) H$s gr‘m VH$ AmZwnm{VH$ (H$moQ>m eo¶a-³¶y Eg) 
nwZ~u‘m g§{Y Am¡a ^maVr¶ nwZ~u‘mH$Vm©Am|, {dXoer nwZ~u‘m emImAm| 
(E\$Ama~r) Am¡a H«$m°g-~m°S>©a nwZ~u‘mH$Vm©Am| (gr~rAma) go ‘Ü¶‘ 
Am¡a XrKm©d{Y, Kaoby Am¡a AmdH$ \¡$H$ëQ>rdo{Q>d Ho$ {bE 16% 
(EggrAmoAma 4%, OrAmB©gr ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb 
arB§í¶moa|g 2%, Ep³gg ar 1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr 
arB§í¶moa|g H§$nZr 0.50%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) Ho$ gmW-gmW _.d.Xr.A. ajm g{hV gånyU© H$mamo~ma Ho$ 
{bE OrAmB©gr ar go A{Zdm¶© 4% nwZ~u‘m (³¶yEg) ajm Wr& H§$nZr 
Zo Aënmd{Y (nm°{bgr Am¡a B©grAmB©~r ajm XmoZm|) Ho$ A§VJ©V ~‹S>o 
Omo{I‘m| Ho$ {bE H$moB© A{V[aº$ hm{Z ajm Zht {b¶m Wm, ³¶m|{H$ 
nm°{bgr ¶m B©grAmB©~r XmoZm| Ho$ A§VJ©V MyH$ ¶m Xmdm| Ho$ {bE XoIo JE 
éPmZm| Ho$ ‘ÔoZOa BgH$s Amdí¶H$Vm Zht Wr&

Omo{I‘ à~§YZ

Omo{I‘ à~§YZ Ho$ Xm¶ao ‘| H§$nZr Ûmam CR>mE JE Omo{I‘m| Ho$ g‘J« ñVa 
H$s nhMmZ, ‘mn, {ZJamZr, {Z¶§ÌU Am¡a hñVm§VaU em{‘b h¡& Omo{I‘ 
à~§YZ J{V{d{Y¶m± H§$nZr H$mo AnZr hm‘rXmar nm°{bgr Am¡a BgHo$ ajm 
H$s eVm], Omo{I‘ ‘yë¶m§H$Z, {d{Z¶m‘H$ Amdí¶H$Vm, {dÎmr¶ ì¶dhm¶©Vm 

Country Cover

As of March 31, 2025, a total of 239 countries are rated by the 
Company. Out of these, 185 Countries are placed in Open 
Cover, 29 countries in Restricted Cover Category-I (where 
revolving limits are approved normally valid for a year) and 25 
countries in Restricted Cover Category-II (where Specific 
Approval is given on a case-to-case basis). 

Country Exposure Limit

The Country Exposure Limit (CEL) sets the aggregate liability 
that the Company accepts on a country for all the covers 
under short-term policies issued at any point of time under 
both commercial and political risks.

The CEL is defined as an all-encompassing limit with 
sub-limits allotted for issuance of discrete Country-wise Limits 
(CoL) by the Company under short-term policy to ensure 
appropriate monitoring of exposures. The changes in the 
country risk classification are taken into account to reflect any 
change in the Company’s risk appetite and to periodically 
review exposure on such countries. 

The CEL is reviewed annually as well as on an ad-hoc basis, 
including situations when there is a change in the risk rating of 
a country based on unexpected eco-political changes.

REINSURANCE

For the FY 2024-25 the company had a proportional (Quota 
Share-QS) Reinsurance Treaty to the extent of 16.75% for 
Short-Term Policy and Short-Term ECIB (SCOR  4%, GIC Re 
4%, Singapore Re 1%, Liberty Mutual Reinsurance 2%, Axis 
Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, Sirius Point 0.75%, QBE Re 0.50%, 
Atradius Re 0.50%, Hannover Re 2%) and 16% for Medium 
and Long Term, Domestic and Inward facultative (SCOR 4%, 
GIC Re 4%, Singapore Re 1%, Liberty Mutual Reinsurance 
2%, Axis Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, QBE Re 0.50%, Atradius Re 0.50%, 
Hannover Re 2%) from Indian Reinsurers, Foreign 
Reinsurance Branches (FRB) and Cross-Border Reinsurers 
(CBR) along with the obligatory 4% reinsurance (QS) cover 
from GIC Re for the entire business including MLT covers. The 
Company had not taken any Excess of Loss covers for large 
risks under Short-Term (both Policy and ECIB covers) as the 
same was not required in view of the trends observed for 
defaults or claims under both Policy or ECIB.

RISK MANAGEMENT

The scope of Risk Management includes identification, 
measurement, monitoring, control and transfer of the overall 
level of risks undertaken by the Company. The risk 
management activities help the Company decide its 
underwriting policy and the terms of its cover, risk 
assessment, regulatory requirement, financial viability and 

Am¡a XrKm©d{Y pñWaVm H$mo {ZYm©[aV H$aZo ‘| ‘XX H$aVr h¢& ‘m¡OyXm 
g§JR>Z g§aMZm Am¡a Aä¶mg Omo N>h XeH$m| go A{YH$ g‘¶ ‘| {dH${gV 
hþE h¢, CZ‘| ‘m¡{bH$ g§aMZmE± em{‘b h¢ {OÝh| Omo{I‘ H$m¶© ‘| ~Zm¶m 
Om gH$Vm h¡& H§$nZr Ûmam 2011 ‘| {ddoH$nyU© Omo{I‘ à~§YZ ‘mZX§S> 
noe {H$E JE Am¡a EH$b {Z¶m©VH$, {Z¶m©VH$ g‘yh, IarXma, CÚmoJ Am¡a 
Xoe Ho$ {bE Omo{I‘ gr‘mE± {ZYm©[aV H$s¨ JB©& nmoQ>©\$mo{b¶mo Ho$ g§Ho$ÝÐU 
Omo{I‘ H$m à~§YZ EH$ gVV à{H«$¶m h¡&

{dÎmr¶ df© 2014-15 Ho$ Xm¡amZ, ~¢H$m| H$mo Omar {H$E JE S>ãë¶y Q>r ajm 
Ho$ A§VJ©V aËZ, Am^yfU Am¡a hram (OrOoS>r) joÌ H$mo ZE {Z¶m©V F$U 
gr‘mAm| na ajm Ho$ AñWm¶r {Zb§~Z H$s ewéAmV H$aHo$ Am¡a Xoe 
Omo{I‘ gr‘m {ZYm©[aV H$aZo Ho$ {bE ‘mZX§S> ewê$ H$aHo$ Omo{I‘ 
‘mZX§S>m| H$mo g§emo{YV {H$¶m J¶m Wm& {nN>bo Hw$N> dfm] Ho$ AZw^d Ho$ 
AmYma na, {dÎmr¶ df© 2022-23 go à{V {Z¶m©VH$ / {Z¶m©VH$ g‘yh 
`100 H$amo‹S> VH$ H$s gr‘m Ho$ {bE H§$nZr H$s ~¢H$m| Ho$ {bE 
g§nyU©-nÊ¶mdV© {Z¶m©V F$U ~r‘m (S>ãë¶yQ>r-B©grAmB©~r) ¶moOZm Ho$ 
A§VJ©V OrOoS>r ImVm| H$mo ajm àXmZ H$aZo Ho$ {bE hm‘rXmar {Xem{ZX}em| 
H$mo g§emo{YV {H$¶m J¶m h¡& {Z¶m©VH$m| Ho$ ImVm| ‘| gm‘mÝ¶ ajm à{VeV 
H$mo V~ d¥{Õ {H$¶m OmEJm O~ àr{‘¶‘ Xam| ‘| H$moB© n[adV©Z {H$E {~Zm 
Hw$b gr‘m à{V {Z¶m©VH$ g‘yh `100 H$amo‹S> Ho$ ^rVa ~Zr aho&

df© 2024-25 Ho$ Xm¡amZ H§$nZr Zo ~¢H$ Ho$ erf©-aoQ>oS> ImVm| Ho$ {bE 
\$m‘m©ñ¶y{Q>H$b Am¡a àm¡Úmo{JH$s dñVwAm| Ho$ {bE EgQ>r B©grAmB©~r 
¶moOZmAm| Ho$ A§VJ©V {Z¶m©VH$ / {Z¶m©VH$ g‘yh Ho$ {bE `5000 H$amo‹S> 
H$s Omo{I‘ gr‘m H$s g‘rjm H$s Am¡a Cg‘| d¥{Õ H$s&

Omo{I‘ à~§YZ Zr{V H$s g‘rjm H$s JB© h¡ Am¡a H§$nZr Ho$ Omo{I‘ 
à~§YZ Ho$ Xm¶ao H$mo Am¡a ~‹T>m¶m Am¡a ‘O~yV {H$¶m J¶m h¡& H§$nZr Zo 
AnZo Am§V[aH$ Omo{I‘ à~§YZ T>m§Mo Ho$ ‘mÜ¶‘ go Omo{I‘ àmoµ\$mBb H$mo 
{d{Z¶{‘V H$aZo Ho$ {bE EH$ CÚ‘-ì¶mnr gyMZm àUmbr ñWm{nV H$s h¡&

H§$nZr gyMZm Am¡a gmB~a gwajm Omo{I‘m| H$mo à^mdr T>§J go à~§{YV 
H$aZo na H|${ÐV h¡& H§$nZr Zo gwÑ‹T> gwajm {Z¶§ÌU bmJy {H$E h¢ Am¡a EH$ 
ì¶mnH$ gyMZm gwajm à~§YZ àUmbr (AmB©EgE‘Eg) T>m§Mm ñWm{nV 
{H$¶m h¡& H§$nZr Zo EH$ gwn[a^m{fV ì¶dgm¶ {Za§VaVm à~§YZ àUmbr 
(~rgrE‘Eg) T>m§Mm ^r ñWm{nV {H$¶m h¡& AmB©AmaS>rEAmB© gyMZm Am¡a 
gmB~a gwajm {Xem-{ZX}em| Ho$ AZwgma {XZm§H$ 24 Aà¡b, 2023 H$mo 
H§$nZr Zo dm{f©H$ gmB~a gwajm AmídmgZ boImnarjm H$aZo Ho$ {bE 
gQ>©-BZ n¡Zb boImnarjH$ {Z¶wº$ {H$¶m h¡&

dgybr

EgQ>r-B©grAmB©~r: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na `165.35 H$amo‹S> H$s am{e dgyb H$s 
JB©, O~{H$ {nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ {bE `124.65 H$amo‹S> 
H$s am{e dgyb H$s JB© Wr&

EgQ>r-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, nm°{bgr Ho$ A§VJ©V 
^wJVmZ {H$E JE Am¡a Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V dgybr Ho$ {bE 
b§{~V Xmdm| Ho$ g§X^© ‘| `19.87 H$amo‹S> H$s am{e dgyb H$s JB©, O~{H$ 
{nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ Xm¡amZ `19.35 H$amo‹S> H$s dgybr 
hþB© Wr&

long-term sustainability. The existing organization structure 
and practices that have evolved over more than six decades 
incorporate fundamental structures that can be built upon in 
the risk function. The Company introduced prudential risk 
management norms in 2011 and fixed exposure limits for a 
single exporter, an exporter group, a buyer, an industry and a 
country. Managing the concentration risk of a portfolio is a 
continuous process.

During the FY 2014-15, the exposure norms were modified by 
introducing temporary suspension of cover on fresh export 
credit limits to the Gems, Jewelry and Diamond (GJD) sector 
under WT covers issued to banks and also by introducing 
criteria for fixing Country Exposure Limits. Based on the 
experience in the past few years, the underwriting guidelines 
have been modified for covering GJD accounts under the 
Whole-Turnover Export credit insurance for Banks (WT-ECIB) 
scheme of the company for the limits up to ₹100 crore per 
exporter/ exporter-group with effect from the FY 2022-23. 
Normal cover percentage to be extended to these exporter 
accounts till such time as the total limit remains within ₹100 
crore per exporter-group, without any change in the premium 
rates.

During the year 2024-25, the Company had reviewed and 
enhanced the exposure limits of ₹5000 crores for exporter / 
exporter group under ST-ECIB Schemes for Pharmaceutical 
and Engineering goods for bank’s top-rated accounts.

The Risk Management Policy has been reviewed and the 
scope of Company’s risk management is further enhanced 
and strengthened. The Company has established an 
enterprise-wide information system to regulate the risk profile 
through its internal risk management framework.

The Company is focussed on effectively managing the 
Information and Cyber Security risks. The Company has 
implemented robust security controls and established a 
Comprehensive Information Security Management System 
(ISMS) framework. The Company has also established a 
well-defined Business Continuity Management System 
(BCMS) framework. As per the IRDAI Information and Cyber 
Security guidelines dated April 24, 2023 the company has 
appointed CERT-In empanelled auditor for conducting Annual 
Cyber Security Assurance audit.

RECOVERIES
ST-ECIB: During the FY 2024-25, a sum of ₹165.35 crore was 
recovered against claims paid and pending for recovery 
compared to ₹124.65 crore, for the same period, in the 
previous FY.

ST-Policy: During the FY 2024-25, a sum of ₹19.87 crore was 
recovered in respect of the claims paid under policy and 
pending for recovery under Short Term Policies compared
to ₹19.35 crore recovered during the same period in the
previous FY.
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_.d.Xr.A.-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na ₹36.81 H$amo‹S> H$s dgybr hþB©, 
O~{H$ {nN>bo {dÎmr¶ df© Ho$ Xm¡amZ ₹29.90 H$amo‹S> H$s dgybr hþB© Wr&

nm°{bgr Am¡a B©grAmB©~r Ho$ A§VJ©V dgybr ‘| gwYma Ho$ {bE H$s JB© nhb:

1. nm°{bgr

 ZB© F$U dgybr EO|{g¶m| (S>rgrE) H$mo gyMr~Õ {H$¶m Om ahm h¡ Am¡a 
nhbo go gyMr~Õ S>rgrE Ho$ {ZînmXZ H$s {ZJamZr H$s Om ahr h¡& {OZ 
nm°{bgrYmaH$m| Zo MyH$ H$s [anmoQ>© H$s h¡, CÝh| MyH$ Ho$ MaU ‘| hr 
S>rgrE Ho$ g‘j ‘m‘bm àñVwV H$aZo Ho$ {bE àmoËgm{hV {H$¶m OmVm 
h¡, ³¶m|{H$ Bggo dgybr ‘| gwYma Ho$ g§X ©̂ ‘| gH$mamË‘H$ à^md n‹S>oJm&

2. B©grAmB©~r  

 BZ ‘m‘bm| H$s {ZJamZr àYmZ H$m¶m©b¶ go H$s OmVr h¡ Am¡a Eogo 
‘m‘bm| ‘|, Ohm§ ~¢H$ dgybr gmPm Zht H$a aho h¢ ¶m ‘m§Jr JB© gyMZm 
CnbãY Zht H$amB© Om ahr h¡, {d^mJ Ûmam ~¢H$m| Ho$ d[að> 
A{YH$m[a¶m| Ho$ gmW AZwdVu H$ma©dmB© H$s OmVr h¡&

gyMZm àm¡Úmo{JH$s H$m¶m©Ýd¶Z H$m¶©H«$‘ na AÚVZ OmZH$mar

H§$nZr Ûmam AnZo E§Q>aàmBO [agmog© ßbmqZJ (B©Amanr) [ad¡ån 
àmoOo³Q>-ñ‘mBb H$mo 16 AJñV, 2024 go 62 H$moa godmAm| Ho$ gmW ewê$ 
H$aZo H$s {Xem ‘| àJ{V H$s JB© h¡& Bg àUmbr H$m Am¡nMm[aH$ CÓmQ>Z 
13 {gV§~a, 2024 H$mo ‘mZZr¶ H|$Ðr¶ dm{UÁ¶Ed§ CÚmoJ ‘§Ìr lr nr¶yf 
Jmo¶b Zo {H$¶m& {XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam 91 boJ-1 
godmAm| ‘| go Hw$b 73 àma§̂  {H$E JE h¢& eof 18 godmAm| ‘| go, 14 
godmAm| Ho$ g§X ©̂ ‘| OyZ 2025 Ho$ A§V VH$ ewéAmV {H$E OmZo H$s Cå‘rX 
h¡& n[a¶moOZm {Z¶m©V go g§~§{YV Mma godmE§ {dH$mg Ho$ MaU ‘| h¢&

{dnUZ Ed§ àMma

{dnUZ Ed§ àMma amîQ´>r¶ {dnUZ {d^mJ (EZE‘S>r) H§$nZr Ho$ {dnUZ, 
{dkmnZ, àMma Ed§ g§~§{YV J{V{d{Y¶m| Ho$ {bE CÎmaXm¶r h¡&

¶h {d^mJ emImAm| Ho$ {bE ì¶mdgm{¶H$ bú¶ {ZYm©[aV H$aZo VWm 
{d{^Þ ‘mnX§S>m| Ho$ A§VJ©V {ZYm©[aV bú¶m| Ho$ gmnoj {ZînmXZ H$s 
{ZJamZr H$aZo H$s {Oå‘oXmar dhZ H$aVm h¡& {d^mJ joÌ/emIm/{d^mJ 
à‘wIm| Ho$ gmW H§$nZr Ho$ ì¶mdgm{¶H$ {ZînmXZ H$s g‘rjm H$aVm h¡, 
{OgH$s AÜ¶jVm AÜ¶j - gh - à~§Y {ZXoeH$ / H$m¶©nmbH$ {ZXoeH$ 
(nm°{bgr ‘m‘bo) H$aVo h¢& 

H§$nZr {Z¶m©V F$U Omo{I‘ ~r‘m Ho$ AnZo ‘w»¶ ì¶dgm¶ na Ü¶mZ H|${ÐV 
H$aZo Ho$ Abmdm, {d{^Þ {Z¶m©V g§dY©Z EO|{g¶m| O¡go {Z¶m©V g§dY©Z 
n[afX (B©nrgr), ^maVr¶ {Z¶m©V g§JR>Z ‘hmg§K (E\$AmB©B©Amo), ^maVr¶ 
dm{UÁ¶ Ed§ CÚmoJ ‘hmg§K ({\$¸$s), ^maVr¶ CÚmoJ n[ag§K 
(grAmB©AmB©) Am{X Ho$ gmW {ZH$Q> g‘Ýd¶ ‘| ^r H$m¶© H$aVr h¡&

{dnUZ à¶mgm| Ho$ EH$ ^mJ Ho$ ê$n ‘|, {Z¶m©VH$m| Am¡a ~¢H$am| Ho$ bm^ 
hoVw ~r‘m {ejm/OmJê$H$Vm H$m¶©H«$‘ Am¶mo{OV H$aZo Ho$ A{V[aº$, 
H$m¡eb {dH$mg H$m¶©H«$‘, J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE ì¶{º$JV 
Xm¡ao ^r {H$E JE& {dÎmr¶ df© Ho$ Xm¡amZ, H§$nZr Zo nm°{bgr {Z¶‘m| Am¡a 
eVm] g{hV à‘wI AZwnmbZ à{H«$¶mAm| Ho$ {df¶ ‘| J«mhH$m| H$mo {e{jV 
H$aZo Ho$ {bE 285 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s¨& godm V§Ì Ho$ A§VJ©V 

MLT-Policy: During the FY 2024-25, there was recovery of 
₹36.81 crore against claims paid and pending for recovery as 
against recovery of ₹29.90 crore during the previous FY.

Initiative taken to improve recovery under Policy and ECIB:

1. Policy
 Fresh Debt Collection Agencies (DCAs) are being 

empanelled and performance tracking of already 
empanelled DCAs is being done. Policyholders who report 
defaults are encouraged to place the cases with DCAs at 
the default stage itself as this would have a positive impact 
in improving the recoverability.

2. ECIB
 The cases are monitored from the Head Office and in such 

cases, where the banks are not sharing recoveries or 
information sought is not being provided, the cases are 
pursued by follow up with the senior officials of the banks 
by the department.

Update on Information Technology Implementation Program

The Company has progressed with its Enterprise Resource 
Planning (ERP) Revamp Project – SMILE to the Go-Live with 
62 core services from August 16, 2024. The system was 
formally inaugurated by Hon’ble Union Commerce and 
Industries Minister Shri Piyush Goyal. on September 13, 2024. 
As on March 31, 2025, a total of 73 out of 91 leg-1 services are 
signed off by the Company. Of the remaining 18 services, 14 
services are expected to be signed off by end of June 2025. 
Four Services related to Project Exports are under development.

MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible for 
marketing, advertising, publicity and related activities of the 
Company. 

The Division bears the responsibility of fixing business targets 
for branches and monitoring the performance vis-à-vis the 
targets fixed under various parameters. The Division reviews 
the business performance of the Company with the 
Regional/Branch/Department Heads which is presided over 
by the Chairman-cum-Managing Director /Executive Director 
(Policy Matters).   

The Company, besides focussing on its core business of 
export credit risk insurance, also works in close co-ordination 
with various export promotion agencies like Export Promotion 
Councils (EPCs), Federation of Indian Export Organisations 
(FIEO), Federation of Indian Chambers of Commerce & 
Industry (FICCI), Confederation of Indian Industry (CII) etc. 

As a part of the marketing efforts, besides organizing 
insurance education/awareness programmes for the benefit of 
exporters and bankers, skill development programmes, 
personal visits to clients and potential clients were also 
undertaken. During the FY, the Company conducted more 

than 285 meetings to educate the customers about the major 
compliance procedures including policy terms and conditions. 
20,374 personal visits to customers and potential customers 
were undertaken in the service network. There were more than 
80 meetings conducted in association with trade bodies viz. 

FIEO, CII, Indian 
Chamber of Commerce 
(ICC), Indian Merchant’s 
Chamber (IMC) etc.
The Company had also 
conducted 230 Online 
Video Conferencing
for stakeholders /                    
customers at Head 
Office level during the 
FY 2024-25 out of which 
27 video conferences 
were attended by 
stakeholders / 
customers. In additio
to Online Video 
Conferencing at Head 
Office level, 11 
On-Demand Virtual 
Conference at Regional 
Office level were also 
conducted during the 
FY. For the purpose of 

simplifying and streamlining the access of export credit 
insurance to assist exporters and banks, a Common 
Facilitation Centre (CFC) has been set up at the Head Office of 
ECGC Limited from December 03, 2024, where 13 clients have 
approached the CFC till March 31, 2025.

Digital marketing was actively undertaken through display of 
the Company’s advertisements on websites of prominent 
newspapers such as Economic Times, Mint, Business 
Standard, Business Line, Financial Express etc.

J«mhH$m| Am¡a g§^m{dV J«mhH$m| Ho$ {bE 20,374 ì¶{º$JV Xm¡ao {H$E JE& 
ì¶mnma {ZH$m¶m| O¡go {H$ Eµ\$AmB©B©Amo, grAmB©AmB©, B§{S>¶Z M¢~a Am°\$ 
H$m°‘g© (AmB©grgr), B§{S>¶Z ‘M]Q> M¢~a (AmB©E‘gr) Am{X Ho$ gh¶moJ 
go 80 go A{YH$ ~¡R>H|$ Am¶mo{OV H$s JBª&

H§$nZr Ûmam {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àYmZ 
H$m¶m©b¶ ñVa na 
{hVYmaH$m|/ J«mhH$m| Ho$ {bE 
230 Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ ^r Am¶mo{OV H$s 
JB© Wr, {OZ‘| go 27 dr{S>¶mo 
H$m°Ý\«|$g ‘| {hVYmaH$m|/ 
J«mhH$m| Zo à{V^m{JVm {H$¶m& 
àYmZ H$m¶m©b¶ ñVa na 
Am°ZbmBZ dr{S>¶mo 
H$m°Ý\«|$qgJ Ho$ A[V[aŠV, 
{dÎmr¶ df© Ho$ Xm¡amZ joÌr¶ 
H$m¶m©b¶ ñVa na 11 Am°Z 
{S>‘m§S> dMw©Ab H$m°Ý\«|$g ^r 
Am¶mo{OV H$s JBª& {Z¶m©VH$m| 
Am¡a ~¢H$m| H$s ghm¶Vm Ho$ 
{bE {Z¶m©V F$U ~r‘m H$s 
nhþ§M H$mo gab Am¡a 
gwì¶dpñWV H$aZo Ho$ CÔoí¶ 
go, B©grOrgr {b{‘Q>oS> Ho$ àYmZ H$m¶m©b¶ ‘| {XZm§H$ 03 {Xg§~a, 2024 
go EH$ gm‘mÝ¶ gw{dYm H|$Ð (grE\$gr) ñWm{nV {H$¶m J¶m h¡, {OgHo$ 
A§VJ©V {XZm§H$ 31 ‘mM©, 2025 VH$ 13 J«mhH$m| Zo grE\$gr go g§nH©$ 
{H$¶m h¡&

BH$Zmo{‘H$ Q>mBåg, q‘Q>, {~OZog ñQ>¢S>S>©, {~OZog bmBZ, \$mBZ|{e¶b 
E³gàog Am{X à‘wI g‘mMma nÌm| H$s do~gmBQ>m| na H§$nZr Ho$ {dkmnZm| 
Ho$ àXe©Z Ho$ ‘mÜ¶‘ go g{H«$¶ ê$n go {S>{OQ>b ‘mH}$qQ>J H$s JB©&

{dÎmr` df© 2024-25 Ho$ {bE àH$Q> à_wI Xoedma gH$b Xmdo (% A§e)
Major Country Wise Gross Claims Paid for FY 2024-25 (% Share)

AÝ`, 107.62, 38%
Others, 107.62, 38%

`yEgE, 110.97, 39%
USA, 110.97, 39%

`yHo$, 21.82, 8%
UK, 21.82, 8%O_©Zr, 21.19, 7%

Germany, 21.19, 7%

µ\«$m§g, 10.95, 4%
France, 10.95, 4%

AO]Q>rZm, 10.66, 4%
Argentina, 10.66, 4%

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.

Xoe ajm

{XZm§H$ 31 ‘mM©, 2025 VH$, H§$nZr Ûmam Hw$b 239 Xoem| H$mo aoqQ>J 
àXmZ H$s JB© h¡& BZ‘| go 185 Xoem| H$mo Iwbr ajm ‘|, 29 Xoem| H$mo 
à{V~§{YV ajm loUr-I ‘| (Ohm± n[aH«$m‘r gr‘mE± ñdrH¥$V H$s OmVr h¢ 
Omo gm‘mÝ¶V… EH$ df© Ho$ {bE d¡Y hmoVr h¢) Am¡a 25 Xoem| H$mo à{V~§{YV 
ajm loUr-II (Ohm± {d{eîQ> ñdrH¥${V ‘m‘bm Xa ‘m‘bm AmYma na Xr 
OmVr h¡) ‘| aIm J¶m h¡&

Xoe Omo{I‘ gr‘m

Xoe Omo{I‘ gr‘m (grB©Eb) g‘J« Xo¶Vm {ZYm©[aV H$aVr h¡, {Ogo H§$nZr 
{H$gr Xoe na dm{UpÁ¶H$ Am¡a amOZr{VH$ XmoZm| Omo{I‘m| Ho$ A§VJ©V 
{H$gr ^r g‘¶ Omar H$s JB© Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V g^r 
ajmAm| Ho$ g§X^© ‘| ñdrH$ma H$aVr h¡&

grB©Eb H$mo EH$ ì¶mnH$ gr‘m Ho$ ê$n ‘| n[a^m{fV {H$¶m J¶m h¡, {Og‘| 
H§$nZr Ûmam Aënmd{Y nm°{bgr Ho$ A§VJ©V AbJ-AbJ Xoe-dma gr‘m 
(grAmoEb) Omar H$aZo Ho$ {bE Amd§{Q>V Cn-gr‘mE§ em{‘b h¢, Vm{H$ 
Omo{I‘m| H$s g‘w{MV {ZJamZr gw{ZpíMV H$s Om gHo$& H§$nZr H$s Omo{I‘ 
j‘Vm ‘| {H$gr ^r n[adV©Z H$mo Xem©Zo Am¡a Eogo Xoem| na Omo{I‘ H$s 
g‘¶-g‘¶ na g‘rjm H$aZo Ho$ {bE Xoe Omo{I‘ dJuH$aU ‘| n[adV©Zm| 
H$mo Ü¶mZ ‘| aIm OmVm h¡&

grB©Eb H$s g‘rjm dm{f©H$ AmYma na VWm VXW© AmYma na ̂ r H$s OmVr 
h¡, {Og‘| AàË¶m{eV n¶m©daUr¶-amOZr{VH$ n[adV©Zm| Ho$ AmYma na 
{H$gr Xoe H$s Omo{I‘ aoqQ>J ‘| n[adV©Z hmoZo H$s pñW{V ^r em{‘b h¡&

nwZ~u‘m

{dÎmr¶ df© 2024-25 Ho$ {bE H§$nZr Ho$ nmg Aënmd{Y nm°{bgr Am¡a 
Aënmd{Y B©grAmB©~r Ho$ {bE 16.75% (EggrAmoAma 4%, OrAmB©gr 
ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb arB§í¶moa|g 2%, Ep³gg ar 
1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr arB§í¶moa|g H§$nZr 0.50%, 
gr[a¶g nm°B§Q> 0.75%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) H$s gr‘m VH$ AmZwnm{VH$ (H$moQ>m eo¶a-³¶y Eg) 
nwZ~u‘m g§{Y Am¡a ^maVr¶ nwZ~u‘mH$Vm©Am|, {dXoer nwZ~u‘m emImAm| 
(E\$Ama~r) Am¡a H«$m°g-~m°S>©a nwZ~u‘mH$Vm©Am| (gr~rAma) go ‘Ü¶‘ 
Am¡a XrKm©d{Y, Kaoby Am¡a AmdH$ \¡$H$ëQ>rdo{Q>d Ho$ {bE 16% 
(EggrAmoAma 4%, OrAmB©gr ar 4%, qgJmnwa ar 1%, {b~Q>u å¶yMwAb 
arB§í¶moa|g 2%, Ep³gg ar 1%, EggrAma ‘moa¸$mo 0.50%, Amo{S>gr 
arB§í¶moa|g H§$nZr 0.50%, ³¶y~rB© ar 0.50%, EQ´>¡{S>¶g ar 0.50%, 
hZmoda ar 2%) Ho$ gmW-gmW _.d.Xr.A. ajm g{hV gånyU© H$mamo~ma Ho$ 
{bE OrAmB©gr ar go A{Zdm¶© 4% nwZ~u‘m (³¶yEg) ajm Wr& H§$nZr 
Zo Aënmd{Y (nm°{bgr Am¡a B©grAmB©~r ajm XmoZm|) Ho$ A§VJ©V ~‹S>o 
Omo{I‘m| Ho$ {bE H$moB© A{V[aº$ hm{Z ajm Zht {b¶m Wm, ³¶m|{H$ 
nm°{bgr ¶m B©grAmB©~r XmoZm| Ho$ A§VJ©V MyH$ ¶m Xmdm| Ho$ {bE XoIo JE 
éPmZm| Ho$ ‘ÔoZOa BgH$s Amdí¶H$Vm Zht Wr&

Omo{I‘ à~§YZ

Omo{I‘ à~§YZ Ho$ Xm¶ao ‘| H§$nZr Ûmam CR>mE JE Omo{I‘m| Ho$ g‘J« ñVa 
H$s nhMmZ, ‘mn, {ZJamZr, {Z¶§ÌU Am¡a hñVm§VaU em{‘b h¡& Omo{I‘ 
à~§YZ J{V{d{Y¶m± H§$nZr H$mo AnZr hm‘rXmar nm°{bgr Am¡a BgHo$ ajm 
H$s eVm], Omo{I‘ ‘yë¶m§H$Z, {d{Z¶m‘H$ Amdí¶H$Vm, {dÎmr¶ ì¶dhm¶©Vm 

Country Cover

As of March 31, 2025, a total of 239 countries are rated by the 
Company. Out of these, 185 Countries are placed in Open 
Cover, 29 countries in Restricted Cover Category-I (where 
revolving limits are approved normally valid for a year) and 25 
countries in Restricted Cover Category-II (where Specific 
Approval is given on a case-to-case basis). 

Country Exposure Limit

The Country Exposure Limit (CEL) sets the aggregate liability 
that the Company accepts on a country for all the covers 
under short-term policies issued at any point of time under 
both commercial and political risks.

The CEL is defined as an all-encompassing limit with 
sub-limits allotted for issuance of discrete Country-wise Limits 
(CoL) by the Company under short-term policy to ensure 
appropriate monitoring of exposures. The changes in the 
country risk classification are taken into account to reflect any 
change in the Company’s risk appetite and to periodically 
review exposure on such countries. 

The CEL is reviewed annually as well as on an ad-hoc basis, 
including situations when there is a change in the risk rating of 
a country based on unexpected eco-political changes.

REINSURANCE

For the FY 2024-25 the company had a proportional (Quota 
Share-QS) Reinsurance Treaty to the extent of 16.75% for 
Short-Term Policy and Short-Term ECIB (SCOR  4%, GIC Re 
4%, Singapore Re 1%, Liberty Mutual Reinsurance 2%, Axis 
Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, Sirius Point 0.75%, QBE Re 0.50%, 
Atradius Re 0.50%, Hannover Re 2%) and 16% for Medium 
and Long Term, Domestic and Inward facultative (SCOR 4%, 
GIC Re 4%, Singapore Re 1%, Liberty Mutual Reinsurance 
2%, Axis Re 1%, SCR Morocco 0.50%, Odyssey Reinsurance 
Company 0.50%, QBE Re 0.50%, Atradius Re 0.50%, 
Hannover Re 2%) from Indian Reinsurers, Foreign 
Reinsurance Branches (FRB) and Cross-Border Reinsurers 
(CBR) along with the obligatory 4% reinsurance (QS) cover 
from GIC Re for the entire business including MLT covers. The 
Company had not taken any Excess of Loss covers for large 
risks under Short-Term (both Policy and ECIB covers) as the 
same was not required in view of the trends observed for 
defaults or claims under both Policy or ECIB.

RISK MANAGEMENT

The scope of Risk Management includes identification, 
measurement, monitoring, control and transfer of the overall 
level of risks undertaken by the Company. The risk 
management activities help the Company decide its 
underwriting policy and the terms of its cover, risk 
assessment, regulatory requirement, financial viability and 

Am¡a XrKm©d{Y pñWaVm H$mo {ZYm©[aV H$aZo ‘| ‘XX H$aVr h¢& ‘m¡OyXm 
g§JR>Z g§aMZm Am¡a Aä¶mg Omo N>h XeH$m| go A{YH$ g‘¶ ‘| {dH${gV 
hþE h¢, CZ‘| ‘m¡{bH$ g§aMZmE± em{‘b h¢ {OÝh| Omo{I‘ H$m¶© ‘| ~Zm¶m 
Om gH$Vm h¡& H§$nZr Ûmam 2011 ‘| {ddoH$nyU© Omo{I‘ à~§YZ ‘mZX§S> 
noe {H$E JE Am¡a EH$b {Z¶m©VH$, {Z¶m©VH$ g‘yh, IarXma, CÚmoJ Am¡a 
Xoe Ho$ {bE Omo{I‘ gr‘mE± {ZYm©[aV H$s¨ JB©& nmoQ>©\$mo{b¶mo Ho$ g§Ho$ÝÐU 
Omo{I‘ H$m à~§YZ EH$ gVV à{H«$¶m h¡&

{dÎmr¶ df© 2014-15 Ho$ Xm¡amZ, ~¢H$m| H$mo Omar {H$E JE S>ãë¶y Q>r ajm 
Ho$ A§VJ©V aËZ, Am^yfU Am¡a hram (OrOoS>r) joÌ H$mo ZE {Z¶m©V F$U 
gr‘mAm| na ajm Ho$ AñWm¶r {Zb§~Z H$s ewéAmV H$aHo$ Am¡a Xoe 
Omo{I‘ gr‘m {ZYm©[aV H$aZo Ho$ {bE ‘mZX§S> ewê$ H$aHo$ Omo{I‘ 
‘mZX§S>m| H$mo g§emo{YV {H$¶m J¶m Wm& {nN>bo Hw$N> dfm] Ho$ AZw^d Ho$ 
AmYma na, {dÎmr¶ df© 2022-23 go à{V {Z¶m©VH$ / {Z¶m©VH$ g‘yh 
`100 H$amo‹S> VH$ H$s gr‘m Ho$ {bE H§$nZr H$s ~¢H$m| Ho$ {bE 
g§nyU©-nÊ¶mdV© {Z¶m©V F$U ~r‘m (S>ãë¶yQ>r-B©grAmB©~r) ¶moOZm Ho$ 
A§VJ©V OrOoS>r ImVm| H$mo ajm àXmZ H$aZo Ho$ {bE hm‘rXmar {Xem{ZX}em| 
H$mo g§emo{YV {H$¶m J¶m h¡& {Z¶m©VH$m| Ho$ ImVm| ‘| gm‘mÝ¶ ajm à{VeV 
H$mo V~ d¥{Õ {H$¶m OmEJm O~ àr{‘¶‘ Xam| ‘| H$moB© n[adV©Z {H$E {~Zm 
Hw$b gr‘m à{V {Z¶m©VH$ g‘yh `100 H$amo‹S> Ho$ ^rVa ~Zr aho&

df© 2024-25 Ho$ Xm¡amZ H§$nZr Zo ~¢H$ Ho$ erf©-aoQ>oS> ImVm| Ho$ {bE 
\$m‘m©ñ¶y{Q>H$b Am¡a àm¡Úmo{JH$s dñVwAm| Ho$ {bE EgQ>r B©grAmB©~r 
¶moOZmAm| Ho$ A§VJ©V {Z¶m©VH$ / {Z¶m©VH$ g‘yh Ho$ {bE `5000 H$amo‹S> 
H$s Omo{I‘ gr‘m H$s g‘rjm H$s Am¡a Cg‘| d¥{Õ H$s&

Omo{I‘ à~§YZ Zr{V H$s g‘rjm H$s JB© h¡ Am¡a H§$nZr Ho$ Omo{I‘ 
à~§YZ Ho$ Xm¶ao H$mo Am¡a ~‹T>m¶m Am¡a ‘O~yV {H$¶m J¶m h¡& H§$nZr Zo 
AnZo Am§V[aH$ Omo{I‘ à~§YZ T>m§Mo Ho$ ‘mÜ¶‘ go Omo{I‘ àmoµ\$mBb H$mo 
{d{Z¶{‘V H$aZo Ho$ {bE EH$ CÚ‘-ì¶mnr gyMZm àUmbr ñWm{nV H$s h¡&

H§$nZr gyMZm Am¡a gmB~a gwajm Omo{I‘m| H$mo à^mdr T>§J go à~§{YV 
H$aZo na H|${ÐV h¡& H§$nZr Zo gwÑ‹T> gwajm {Z¶§ÌU bmJy {H$E h¢ Am¡a EH$ 
ì¶mnH$ gyMZm gwajm à~§YZ àUmbr (AmB©EgE‘Eg) T>m§Mm ñWm{nV 
{H$¶m h¡& H§$nZr Zo EH$ gwn[a^m{fV ì¶dgm¶ {Za§VaVm à~§YZ àUmbr 
(~rgrE‘Eg) T>m§Mm ^r ñWm{nV {H$¶m h¡& AmB©AmaS>rEAmB© gyMZm Am¡a 
gmB~a gwajm {Xem-{ZX}em| Ho$ AZwgma {XZm§H$ 24 Aà¡b, 2023 H$mo 
H§$nZr Zo dm{f©H$ gmB~a gwajm AmídmgZ boImnarjm H$aZo Ho$ {bE 
gQ>©-BZ n¡Zb boImnarjH$ {Z¶wº$ {H$¶m h¡&

dgybr

EgQ>r-B©grAmB©~r: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Am¡a dgybr Ho$ {bE b§{~V Xmdm| na `165.35 H$amo‹S> H$s am{e dgyb H$s 
JB©, O~{H$ {nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ {bE `124.65 H$amo‹S> 
H$s am{e dgyb H$s JB© Wr&

EgQ>r-nm°{bgr: {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, nm°{bgr Ho$ A§VJ©V 
^wJVmZ {H$E JE Am¡a Aënmd{Y nm°{b{g¶m| Ho$ A§VJ©V dgybr Ho$ {bE 
b§{~V Xmdm| Ho$ g§X^© ‘| `19.87 H$amo‹S> H$s am{e dgyb H$s JB©, O~{H$ 
{nN>bo {dÎmr¶ df© ‘| Bgr Ad{Y Ho$ Xm¡amZ `19.35 H$amo‹S> H$s dgybr 
hþB© Wr&

long-term sustainability. The existing organization structure 
and practices that have evolved over more than six decades 
incorporate fundamental structures that can be built upon in 
the risk function. The Company introduced prudential risk 
management norms in 2011 and fixed exposure limits for a 
single exporter, an exporter group, a buyer, an industry and a 
country. Managing the concentration risk of a portfolio is a 
continuous process.

During the FY 2014-15, the exposure norms were modified by 
introducing temporary suspension of cover on fresh export 
credit limits to the Gems, Jewelry and Diamond (GJD) sector 
under WT covers issued to banks and also by introducing 
criteria for fixing Country Exposure Limits. Based on the 
experience in the past few years, the underwriting guidelines 
have been modified for covering GJD accounts under the 
Whole-Turnover Export credit insurance for Banks (WT-ECIB) 
scheme of the company for the limits up to ₹100 crore per 
exporter/ exporter-group with effect from the FY 2022-23. 
Normal cover percentage to be extended to these exporter 
accounts till such time as the total limit remains within ₹100 
crore per exporter-group, without any change in the premium 
rates.

During the year 2024-25, the Company had reviewed and 
enhanced the exposure limits of ₹5000 crores for exporter / 
exporter group under ST-ECIB Schemes for Pharmaceutical 
and Engineering goods for bank’s top-rated accounts.

The Risk Management Policy has been reviewed and the 
scope of Company’s risk management is further enhanced 
and strengthened. The Company has established an 
enterprise-wide information system to regulate the risk profile 
through its internal risk management framework.

The Company is focussed on effectively managing the 
Information and Cyber Security risks. The Company has 
implemented robust security controls and established a 
Comprehensive Information Security Management System 
(ISMS) framework. The Company has also established a 
well-defined Business Continuity Management System 
(BCMS) framework. As per the IRDAI Information and Cyber 
Security guidelines dated April 24, 2023 the company has 
appointed CERT-In empanelled auditor for conducting Annual 
Cyber Security Assurance audit.

RECOVERIES
ST-ECIB: During the FY 2024-25, a sum of ₹165.35 crore was 
recovered against claims paid and pending for recovery 
compared to ₹124.65 crore, for the same period, in the 
previous FY.

ST-Policy: During the FY 2024-25, a sum of ₹19.87 crore was 
recovered in respect of the claims paid under policy and 
pending for recovery under Short Term Policies compared
to ₹19.35 crore recovered during the same period in the
previous FY.
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(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

lr g¥{ï>amO Aå~ð, A à {Z Ed§ lr gw~ra Xmg, H$m {Z 
Ûmam _w§~B© _o§ {Z`m©V ~r_m _o§ {Z`m©VH$mo§ Am¡a ~¢H$mo§ H$r 
ghm`Vm Ho$ {bE 'gm_mÝ` gw{dYm Ho$§Ð' H$m CÓmQ>Z {H$`m 
J`m&
A Common Facilitation Centre to assist exporters 
and banks in export insurance was inaugurated 
by Shri Sristiraj Ambastha, CMD and Shri Subir 
Das, ED in Mumbai.

lr gw~ra Xmg, H$m`©nmbH$ {ZXoeH$, B©grOrgr {b{_Qo>S>, 
Q>mB© ½bmo~b g{_Q> 2024, ~o§Jbwé _o§ â`yMaàoÝ`mog© H$mo 
""â`yMa {~ëS>g©: BÝdopñQ>§J BZ Qw>_m°amo'g {dOZarO Qw>So> 
{df` na g§~mo{YV H$aVo hwE''&

Shri Subir Das, Executive Director ECGC Ltd. 
addressing the Futurepreneurs at Tie Global 
Summit 2024, Bengaluru on the topic “Future 
Builders: Investing in Tomorrow’s Visionaries 
Today".

^maV _§S>n_, ZB© {X„r _o§ Am`mo{OV ñQ>mQ©>An _hmHw§$^ 
2025 _o§ ñQ>mQ©>Aßg, {ZdoeH$mo§ Am¡a BZŠ`y~oQ>g© Ho$ EH$ 
g_yh H$mo g§~mo{YV H$aVo hwE B©grOrgr {b{_Qo>S> Ho$ A à 
{Z lr g¥{ïamO Aå~ð&

Shri Sristiraj Ambastha, CMD ECGC Ltd., 
addressing a gathering of startups, investors, 
and incubators at Startup Mahakumbh 2025 
being organized at Bharat Mandapam, New 
Delhi.

GLOBAL ECONOMY AND TRADE
Today’s international economy is undergoing a significant 
transformation driven by paradigm shifts in trade policy. Open 
and free trade had been the guiding principle ever since the 
turn of the 21st century. It has increased broader economic 
welfare, helped a significant portion of the global population 
escape poverty and has led to rapid development of 
manufacturing and service economies across the world. 

Since 2020, global trade has had to sustain shocks such as 
the Covid-19 pandemic, military conflicts and persistent 
inflation; however, it had shown some signs of recovery, only 
to be put under stress again due to tariff policies of major 
economies like the USA and China. As per the World Trade 
Organisation’s (WTO’s) 2025 World Trade Report, global 
merchandise trade increased by 2.9% in Calendar Year (CY) 
2024 and commercial services trade increased by 6.8%. The 
adverse impact of recent tariffs and increased uncertainty can 
be seen in the latest projections, world merchandise trade 
growth is now expected to be (-)0.2% in CY 2025 and 2.5% in 
CY 2026. Services trade volume is still expected to grow at 
4% and 4.1% in CY 2025 and CY 2026 respectively. 

The changing nature of global trade can be tracked in multiple 
developments. Major economies across the globe are 
engaged in negotiations on bilateral trade agreements. A few 
bilateral trade agreements – such as the US-UK trade deal and 
the UK-India "Free Trade Agreement" – have already been 
finalized and announced. Such bilateral agreements grant 
open and tariff-free access to domestic markets of the 
counterparties while maintaining barriers for other nations. 
This is a notable change from the previous arrangement of 
multilateralism where free cross border trade was the norm, 
especially under the ambit of the WTO. The future global trade 
is expected to be shaped by predefined trading blocs and 
two-way trade arrangements. 

Another significant shift – which has been underway since the 
pandemic – is the relocation of international supply chains. 
Firms which have so far relied on cost efficient but 
geographically widespread supply chains, are now looking for 
new locations, including the possibility of making their 
operations 100% domestic. This process is being accelerated 
by tariffs and industrial policies. The former make it expensive 
to rely on global value chains while the latter induce 
companies to set up manufacturing and processing within the 
nation’s borders.  Firms are considering alternative locations – 
like India (as a trusted partner) – to set up factories and 
processing facilities. The effect of the recent trade policies on 
India is expected to be milder when compared to its peers in 
the developing world. Thus, even in this changing world, there 
are opportunities for India and its diversified business sectors 
to capitalize on.

d¡pídH$ AW©ì¶dñWm Am¡a ì¶mnma

AmO H$s A§Vam©îQ´>r¶ AW©ì¶dñWm ì¶mnma Zr{V ‘| à{V‘mZ n[adV©Z Ho$ 
H$maU ‘hËdnyU© n[adV©Z go JwOa ahr h¡& 21dt gXr H$s ewéAmV go 
hr Iwbm Ed§ ‘wº$ ì¶mnma ‘mJ©Xe©H$ {gÕm§V ahm h¡& Bggo ì¶mnH$ 
Am{W©H$ H$ë¶mU ‘| d¥{Õ hþB© h¡, d¡pídH$ Am~mXr Ho$ EH$ ‘hËdnyU© {hñgo 
H$mo Jar~r go ~mha {ZH$bZo ‘| ghm¶Vm {‘br h¡ VWm Xþ{Z¶m ^a ‘| 
{d{Z‘m©U Ed§ godm AW©ì¶dñWmAm| H$m VoOr go {dH$mg hþAm h¡&

df© 2020 go d¡pídH$ ì¶mnma H$mo H$mo{dS>-19 ‘hm‘mar, g¡Ý¶ g§Kf© Am¡a 
bJmVma ‘wÐmñ\$s{V O¡go AmKmVmo§| H$m gm‘Zm H$aZm n‹S>m h¡; ¶Ú{n, 
Bg‘| gwYma Ho$ Hw$N> g§Ho$V {XIo Wo, bo{H$Z A‘o[aH$m VWm MrZ O¡gr 
à‘wI AW©ì¶dñWmAm| H$s Q>¡[a\$ nm°{b{g¶m| Ho$ H$maU ¶h nwZ… VZmd ‘| 
Am J¶m& {díd ì¶mnma g§JR>Z (S>ãë¶y Q>r Amo) H$s 2025 {díd ì¶mnma 
[anmoQ>© Ho$ AZwgma, H¡$b|S>a df© 2024 ‘| d¡pídH$ ì¶mnm[aH$ ì¶mnma ‘| 
2.9% H$s d¥{Õ hþB© Ed§ dm{UpÁ¶H$ godm ì¶mnma ‘| 6.8% H$s d¥{Õ hþB©& 
hmb Ho$ Q>¡[a\$ Ed§ ~‹T>r hþB© A{ZpíMVVm H$m à{VHy$b à^md ZdrZV‘ 
AZw‘mZm| ‘| XoIm Om gH$Vm h¡, {díd ‘mb ì¶mnma H$s d¥{Õ A~ H¡$ d 
2025 ‘| (-) 0.2% Ed§ H¡$ d 2026 ‘| 2.5% hmoZo H$s Cå‘rX h¡& H¡$ 
d 2025 Ed§ H¡$ d 2026 ‘| godm ì¶mnma H$s ‘mÌm H«$‘e… 4% VWm 
4.1% ~‹T>Zo H$s Cå‘rX h¡&

d¡pídH$ ì¶mnma H$s n[adV©Zerb àd¥{V H$mo AZoH$ KQ>ZmH«$‘m| ‘| XoIm 
Om gH$Vm h¡& {díd ^a H$s à‘wI AW©ì¶dñWmE§ {Ûnjr¶ ì¶mnma 
g‘Pm¡Vm| na ~mVMrV ‘| bJr hþB© h¢& Hw$N> {Ûnjr¶ ì¶mnma g‘Pm¡Vm| - 
O¡go {H$ A‘o[aH$m-{~«Q>oZ ì¶mnma g‘Pm¡Vm Am¡a {~«Q>oZ-^maV ‘wº$ ì¶mnma 
g‘Pm¡Vm - H$mo nhbo hr A§{V‘ ê$n Xo {X¶m J¶m h¡ Am¡a CZH$s KmofUm 
H$a Xr JB© h¡& Eogo {Ûnjr¶ g‘Pm¡Vo à{Vnjm| Ho$ Kaoby ~mOmam| VH$ 
Iwbr Am¡a Q>¡[a\$ ‘wº$ nhþ§M àXmZ H$aVo h¢, O~{H$ AÝ¶ Xoem| Ho$ {bE 
~mYmE§ ~ZmE aIVo h¢& ¶h ~hþnjdmX H$s {nN>br ì¶dñWm go EH$ 
CëboIZr¶ n[adV©Z h¡, {deof ê$n go {díd ì¶mnma g§JR>Z Ho$ Xm¶ao ‘|, 
Ohm§ ‘wº$ gr‘m nma ì¶mnma AmXe© Wm& ¶h Cå‘rX H$s OmVr h¡ {H$ 
^{dî¶ H$m d¡pídH$ ì¶mnma nyd©{ZYm©[aV ì¶mnma ãbm°H$m| Ed§ Xmo-Vaµ\$m 
ì¶mnma ì¶dñWmAm| Ûmam AmH$ma boJm&

EH$ AÝ¶ ‘hËdnyU© ~Xbmd - Omo ‘hm‘mar Ho$ ~mX go Mb ahm h¡ - 
A§Vam©îQ´>r¶ Amny{V© l¥§IbmAm| H$m ñWmZm§VaU h¡& Omo H§$n{Z¶m§ A~ VH$ 
bmJV à^mdr bo{H$Z ^m¡Jmo{bH$ ê$n go ì¶mnH$ Amny{V© l¥§IbmAm| na 
{Z^©a Wt, do A~ ZE ñWmZm| H$s Vbme H$a ahr h¢, {Og‘| CZHo$ 
n[aMmbZ H$mo 100% Kaoby ~ZmZo H$s g§^mdZm ^r em{‘b h¡& Bg 
à{H«$¶m H$mo Q>¡[a\$ Ed§ Am¡Úmo{JH$ nm°{b{g¶m| Ûmam Vrd« {H$¶m Om ahm h¡& 
nhbo Ho$ H$maU d¡pídH$ ‘yë¶ l¥§IbmAm| na {Z^©a ahZm ‘h§Jm hmo OmVm 
h¡, O~{H$ Xÿgao Ho$ H$maU H§$n{Z¶m§ Xoe H$s gr‘mAm| Ho$ AYrZ {d{Z‘m©U 
Ed§ àm¡Úmo{JH$s ñWm{nV H$aZo Ho$ {bE ào[aV hmoVr h¢&  H§$n{Z¶m§ AnZo 
H$maImZo Ed§ àm¡Úmo{JH$s g§¶§Ì ñWm{nV H$aZo Ho$ {bE ^maV O¡go 
{dídgZr¶ ^mJrXmam| dmbo d¡H$pënH$ ñWmZm| na {dMma H$a ahr h¢& hmb 
H$s ì¶mnma Zr{V¶m| H$m ^maV na à^md {dH$mgerb Xoem| H$s VwbZm ‘| 
H$‘ ahZo H$s Cå‘rX h¡& Bg{bE, Bg n[adV©Zerb Xþ{Z¶m ‘| ^r, ^maV 
Ed§ CgHo$ {d{dY ì¶mnma joÌ Ho$ g‘j H$B© Adga h¢ {OZH$m do bm^ 
CR>m gH$Vo h¢&

In terms of economic data, real gross domestic product 
growth is expected to moderate due to the ongoing 
uncertainty around trade and government policy. World 
economic growth for CY 2025 is estimated around 2.7%, with 
developed economies recording a growth rate of between 
0.6% to 1.5% and developing economies experiencing 
growth of 3.5% to 4%. (International Monetary Fund World 
Economic Outlook 2025). A clear theme that is retained is the 
consensus that India is expected to retain its position as one 
of the strongest growing major economies; India’s GDP 
growth is estimated to be approximately 6%. Inflation has 
been largely brought to target levels in the developed and 
developing nations. Central banks are expected to monitor 
data on prices, labour markets, business and market 
sentiment when taking monetary policy decisions. 

While conventional drivers like economic policies have taken 
the centre stage at present, exogenous factors that affect 
trade and macroeconomy still linger in the background and 
have a significant effect on the global trade arena. New military 
conflicts and associated geopolitical tensions have flared in 
new regions of the world just as old ones were tapering down. 
Political and security considerations are likely to affect policy 
decisions as well as growth in certain industries. 

Artificial intelligence is becoming increasingly integrated in 
every facet of professional and personal life. It will be an 
important tool for shaping the dynamics of trade and 
economic activities. It has become a vital tool in personal, 
academic, and commercial spheres. Furthermore, an 
expected reduction in usage costs is set to lead to its 
ubiquitous usage and consequent rise in productivity and 
consumption. In the field of trade, modern technologies are 
already being used to develop smart contracts, bespoke trade 
finance solutions, advanced risk management techniques, 
etc. Firms associated with trade and trade finance should 
understand these technological implications and modify their 
business strategies accordingly. 

Another field that presents challenges as well as opportunities 
is sustainability, especially for Indian firms. India has set itself 
targets of fulfilling 50% of its energy requirement from 
renewable sources by 2030 and achieving the status of 
net-zero carbon emitter by 2070 (PIB, Govt. of India). The 
country is well on track in accomplishing these goals. 
According to Ernst & Young, India’s renewable energy 
capacity has grown five-fold from 24 Gigawatt (GW) in the 
FY2014-15 to 136 GW in the FY 2024-25. Non-fossil 
fuel-based capacity has increased from 78 GW (29% of total 
capacity) in the FY 2014-15 to 199 GW (45% of total capacity) 
in the FY 2023-24. Furthermore, growth in sectors like solar, 
hydropower, electric transportation gives companies the 
chance to achieve their environmental, social and governance 
(ESG) goals and complete the transformation into a cleaner 
and greener society. 

GLOBAL ECONOMY – OUTLOOK

The recent years have seen the world economy weather a set 
of unexpected shocks – the coronavirus pandemic, multi-state 
military conflicts and a shift towards economic protectionism. 

Am{W©H$ Am§H$‹S>m| Ho$ g§X ©̂ ‘|, ì¶mnma Ed§ gaH$mar Zr{V Ho$ g§~§Y ‘| Omar 
A{ZpíMVVm Ho$ H$maU dmñV{dH$ gH$b Kaoby CËnmX H$s d¥{Õ Xa ‘| 
Za‘r AmZo H$s Cå‘rX h¡& df© 2025 Ho$ {bE {díd Am{W©H$ d¥{Õ bJ^J 
2.7% AZw‘m{ZV h¡, {Og‘| {dH${gV AW©ì¶dñWmE§ 0.6% go 1.5% Ho$ 
_h>` d¥{Õ Xa XO© H$a|Jr VWm {dH$mgerb AW©ì¶dñWmE§ 3.5% go 4% 
H$s d¥{Õ XO© H$a|Jr& (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶ 
2025)& EH$ ñnîQ> {df¶ Omo ~aH$ama aIm J¶m h¡ dh ¶h h¡ {H$ Am‘ 
gh‘{V ¶h h¡ {H$ ^maV g~go geº$ {dH$mgerb à‘wI AW©ì¶dñWmAm| 
‘| go EH$ Ho$ ê$n ‘| AnZr pñW{V ~ZmE aIoJm&; ^maV H$s OrS>rnr d¥{Õ 
Xa bJ^J 6% ahZo H$m AZw‘mZ h¡& {dH${gV Ed§ {dH$mgerb Xoem| ‘| 
‘wÐmñ\$s{V H$mo H$m\$s hX VH$ bú¶ ñVa na bm¶m J¶m h¡& H|$Ðr¶ ~¢H$m| 
go Anojm H$s OmVr h¡ {H$ do ‘m¡{ÐH$ Zr{V g§~§Yr {ZU©¶ boVo g‘¶ 
H$s‘Vm|, l‘ ~mOmam|, ì¶mnma Ed§ ~mOma Ho$ éPmZm| na ZOa aI|&

O~{H$ Am{W©H$ Zr{V¶m| O¡go nma§n[aH$ \o$³Q>am| Zo dV©‘mZ ‘| Ho$ÝÐr¶ 
^y{‘H$m bo br h¡, ì¶mnma Ed§ g‘pîQ> AW©ì¶dñWm H$mo à^m{dV H$aZo dmbo 
~mø H$maH$ A^r ^r n¥ð>^y{‘ ‘| ~Zo hþE h¢ VWm d¡pídH$ ì¶mnma joÌ na 
‘hËdnyU© à^md S>mbVo h¢& Xþ{Z¶m Ho$ ZE joÌm| ‘| ZE g¡Ý¶ g§Kf© Am¡a 
CZgo Ow‹S>o ̂ y-amOZr{VH$ VZmd Cgr g‘¶ ̂ ‹S>H$ CR>o h¢, O~ nwamZo VZmd 
H$‘ hmo aho Wo& amOZr{VH$ Ed§ gwajm g§~§Yr {dMma Zr{VJV {ZU©¶m| Ho$ 
gmW-gmW Hw$N> CÚmoJm| H$s d¥{Õ H$mo ^r à^m{dV H$a gH$Vo h¢& H¥${Ì‘ 
~w{Õ‘Îmm ì¶mdgm{¶H$ Ed§ ì¶{º$JV OrdZ Ho$ ha nhby ‘| VoOr go 
EH$sH¥$V hmoVr Om ahr h¡&

¶h ì¶mnma VWm Am{W©H$ J{V{d{Y¶m| H$s J{VerbVm H$mo AmH$ma XoZo Ho$ 
{bE EH$ ‘hËdnyU© gmYZ hmoJm& ¶h ì¶{º$JV, e¡j{UH$ Ed§ 
ì¶mdgm{¶H$ joÌm| ‘| EH$ ‘hËdnyU© gmYZ ~Z J¶m h¡& BgHo$ A{V[aº$, 
Cn¶moJ bmJV ‘| Ano{jV H$‘r go BgH$m gd©ì¶mnr Cn¶moJ Ed§ 
n[aUm‘ñdê$n CËnmXH$Vm VWm InV ‘| d¥{Õ hmoJr& ì¶mnma Ho$ joÌ ‘|, 
ñ‘mQ>© AZw~§Ym|, {d{eîQ> ì¶mnma {dÎm g‘mYmZ, CÞV Omo{I‘ à~§YZ 
VH$ZrH$m| Am{X H$mo {dH${gV H$aZo Ho$ {bE AmYw{ZH$ àm¡Úmo{J{H$¶m| H$m 
Cn¶moJ nhbo go hr {H$¶m Om ahm h¡& ì¶mnma Ed§ ì¶mnma {dÎm go Ow‹S>r 
\$‘m] H$mo BZ VH$ZrH$s {Z{hVmWm] H$mo g‘PZm Mm{hE VWm VXZwgma 
AnZr ì¶mdgm{¶H$ aUZr{V¶m| ‘| g§emoYZ H$aZm Mm{hE&

EH$ AÝ¶ joÌ Omo MwZm¡{V¶m| Ho$ gmW-gmW Adga ^r àñVwV H$aVm h¡, 
dh h¡ ñWm{¶Ëd, {deof ê$n go ^maVr¶ H§$n{Z¶m| Ho$ {bE& ^maV Zo df© 
2030 VH$ AnZr D$Om© Amdí¶H$Vm H$m 50% ZdrH$aUr¶ òmoVm| go nyU© 
H$aZo VWm df© 2070 VH$ ewÕ-eyÝ¶ H$m~©Z CËgO©H$ H$m XOm© àmá 
H$aZo H$m bú¶ {ZYm©[aV {H$¶m h¡ (nrAmB©~r, ^maV gaH$ma)& Xoe BZ 
bú¶m| H$mo nyU© H$aZo H$s {Xem ‘| AÀN>r Vah AmJo ~‹T> ahm h¡& AÝñQ>© 
E§S> ¶§J Ho$ AZwgma, ^maV H$s ZdrH$aUr¶ D$Om© j‘Vm {dÎmr¶ df© 
2014-15 ‘| 24 JrJmdmQ> (OrS>~ë¶y) go nm§M JwZm ~‹T>H$a {dÎmr¶ df© 
2024-25 ‘| 136 OrS>~ë¶y hmo JB© h¡& J¡a-Ordmí‘ BªYZ AmYm[aV 
j‘Vm {dÎmr¶ df© 2014-15 ‘| 78 JrJmdmQ> (Hw$b j‘Vm H$m 29%) 
go ~‹T>H$a {dÎmr¶ df© 2023-24 ‘| 199 JrJmdmQ> (Hw$b j‘Vm H$m 
45%) hmo JB© h¡& BgHo$ A{V[aº$, gm¡a, Ob {dÚwV, {dÚwV n[adhZ O¡go 
joÌm| ‘| d¥{Õ go H§$n{Z¶m| H$mo AnZo n¶m©daU, gm‘m{OH$ Ed§ emgZ 
(B©EgOr) bú¶m| H$mo àmá H$aZo Ed§ EH$ ñdÀN> VWm h[aV g‘mO ‘| 
n[adV©Z H$mo nyU© H$aZo H$m Adga àmá hmoVm h¡&

d¡pídH$ AW©ì¶dñWm - ÑpîQ>H$moU

hmb Ho$ dfm] ‘| {díd AW©ì¶dñWm Zo H$B© AàË¶m{eV AmKmVmo§| - 
H$moamoZmdm¶ag ‘hm‘mar, ~hþ-amÁ¶ g¡Ý¶ g§Kf© Ed§ Am{W©H$ g§ajUdmX 

H$s Amoa PwH$md H$m gm‘Zm {H$¶m h¡& Am{W©H$ {dH$mg - {Ogo AmKmV bJm 
Wm - 2025 H$s ewéAmV ‘| gwYma Ho$ àma§{^H$ MaU ‘| Wm& ¶Ú{n, 
Am{W©H$ n[aÑí¶ ‘| Am¡a ^r A{YH$ n[adV©Z hmoZo H$s Cå‘rX h¡ ³¶m|{H$ 
à‘wI AW©ì¶dñWmE§ AnZr ì¶mnma Zr{V¶m| Ed§ Am{W©H$ àUm{b¶m| H$mo 
g§emo{YV H$aZo H$s à{H«$¶m ‘| h¢&

H¡$ d 2024 ‘| dmñV{dH$ gH$b Kaoby CËnmX CËnmXZ d¥{Õ 3.3% Wr& 
Anojm h¡ {H$ H¡$ d 2025 ‘| ¶h KQ>H$a 2.8% hmo OmEJr VWm H¡$ d 
2026 ‘| ~‹T>H$a 3% hmo OmEJr& CÞV AW©ì¶dñWmAm| H$m g‘yh df© 
2024 ‘| 1.8% H$s Xa go ~‹T>m Wm& H¡$ d 2025 Ed§ H¡$ d 2026 ‘| 
CZH$s d¥{Õ H«$‘e… 1.4% Ed§ 1.5% VH$ Yr‘r hmoZo H$s g§^mdZm h¡& 
VwbZmË‘H$ ê$n go, {dH$mgerb Ed§ C^aVr ~mOma AW©ì¶dñWmE§ H¡$ d 
2024 ‘| 4.3% H$s d¥{Õ Xa Ho$ gmW ~ohVa {ZînmXZ H$a|Jr& dV©‘mZ 
KQ>ZmH«$‘m| go ^r CZHo$ {ZînmXZ na Aga n‹S>Zo H$s Cå‘rX h¡, H¡$ d 
2025 ‘| d¥{Õ 3.7% Ed§ H¡$ d 2026 ‘| d¥{Õ 3.9% ahZo H$m AZw‘mZ 
h¡ (A§Vam©îQ´>r¶ ‘wÐm H$mof {díd Am{W©H$ n[aÑí¶, Aà¡b 2025)&

‘yë¶ ñVa H¡$ d 2022 Ed§ H¡$ d 2023 Ho$ AnZo CƒV‘ ñVa go H$‘ 
hmo JE h¢ VWm A~ {dH${gV AW©ì¶dñWmAm| Ho$ {bE bú¶ gr‘m Ho$ 
AYrZ h¢& {dH${gV AW©ì¶dñWmAm| ‘| H¡$ d 2024 ‘| 2.6% H$s 
‘wÐmñ\$s{V XO© H$s JB© VWm H¡$ d 2025 ‘| ‘wÐmñ\$s{V 2.5% na pñWa 
ahZo H$s Anojm h¡& ¶h pñW{V ì¶mnma Ed§ Am{W©H$ Zr{V¶m| Ho$ g§~§Y ‘| 
ì¶má A{ZpíMVVm Ho$ H$maU h¡& C^aVo ~mOma Xoem| ‘| H¡$ d 2024 ‘| 
7.7% H$s Cƒ ‘wÐmñ\$s{V XO© H$s JB©& BZ Xoem| Ho$ g‘yh ‘| 5.5% H$s 
‘wÐmñ\$s{V H$m nydm©Zw‘mZ h¡, {Oggo BZHo$ ‘yë¶ d¥{Õ na X~md H$‘ hmoZo 
H$s Cå‘rX h¡& ¶Ú{n, Bg H$‘r Ho$ níMmV ^r, H$B© à‘wI C^aVr 
AW©ì¶dñWmAm| Ho$ {bE ‘wÐmñ\$s{V H$m ñVa bú¶ gr‘m go ~mha h¡& 
BgHo$ A§VJ©V, E{e¶m ‘| {dH$mgerb AW©ì¶dñWmAm| Ho$ Cng‘yh Zo H¡$ 
d 2024 ‘| 2% Ed§ H¡$ d 2025 ‘| 1.7% Ho$ AZw‘mZ Ho$ gmW H$‘ ‘yë¶ 
X~md H$m AZw^d {H$¶m h¡& Bggo kmV hmoVm h¡ {H$ E{e¶mB© Xoem| H$mo 
‘m¡{ÐH$ Zr{V H$mo g»V ~ZmZo ‘| VwbZmË‘H$ ê$n go A{YH$ g\$bVm àmá 
hþB© h¡& (ZmoQ>: Cnamoº$ Am§H$‹S>o A§Vam©îQ´>r¶ ‘wÐm H$mof, BH$moZm°{‘ñQ> 
B§Q>o{bO|g ¶y{ZQ> (B©AmB©¶y) Ed§ S>Z E§S> ~«¡S>ñQ´>rQ> (S>rEZ~r Xoe Omo{I‘) 
Ho$ H$B© emoY àH$meZm| go àmá {H$E JE h¢&)

{díd ì¶mnma g§JR>Z H$s 2025 {díd ì¶mnma [anmoQ>© Ho$ AZwgma, Q>¡[a\$ 
Cnm¶m| Ed§ Am{W©H$ Zr{V¶m| ‘| dV©‘mZ ‘| hmo aho ~Xbmdm| H$mo XoIVo hþE 
d¡pídH$ ì¶mnma d¥{Õ ‘| Za‘r AmZo H$s Cå‘rX h¡& H¡$ d 2024 ‘| Hw$b 
ì¶mnma ‘mÌm d¥{Õ 3.8% Wr - Omo H¡$ d 2025 ‘| KQ>H$a 1.7% hmoZo 
H$s Cå‘rX h¡& Bg ~rM, dñVw ì¶mnma Ed§ godm ì¶mnma ‘| {^Þ éPmZ 
XoIZo H$mo {‘b aho h¢& ì¶mnm[aH$ ì¶mnma H$s ‘mÌm, {Og‘| {nN>bo df© 
2.9% H$s d¥{Õ hþB© Wr, Ho$ H¡$ d 2025 ‘| (-)0.2% VH$ KQ>Zo H$m 
AZw‘mZ h¡, VWm CgHo$ níMmV H¡$ d 2026 ‘| nwZ… 2.5% H$s d¥{Õ 
hmoJr& Xÿgar Amoa, godm ì¶mnma ‘| ‘O~yVr ~aH$ama ahZo H$s Cå‘rX h¡& 

H¡$ d 2024 ‘| Bg‘| 6.8% H$s d¥{Õ hmoJr VWm H¡$ d 2025 Ed§ H¡$ d 
2026 ‘| H«$‘e… 4% VWm 4.1% H$s d¥{Õ Omar ahZo H$m AZw‘mZ h¡&

^maV H$m {dXoe ì¶mnma

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Aà¡b go ‘mM© VH$ ^maV H$m Hw$b 
{Z¶m©V (dñVwE§ Ed§ godmE§) 820.93 {~{b¶Z A‘o[aH$s S>m°ba (₹69.43 
bmI H$amo‹S> én¶o) hmoZo H$m AZw‘mZ h¡, Omo {dÎmr¶ df© 2023-24 H$s 
VwbZm ‘| 5.50% H$s gH$mamË‘H$ d¥{Õ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 
Hw$b Am¶mV 915.19 {~{b¶Z A‘o[aH$s S>m°ba (₹77.40 bmI H$amo‹S> 

Economic growth – which had suffered a setback – was in the 
initial stages of recovery at the start of 2025. However, the 
economic landscape is expected to undergo even more 
transformations as major economies are in the process of 
modifying their trade policies and economic systems. 

Real GDP output growth was 3.3% in CY 2024. It is expected 
to moderate to 2.8% in CY 2025 and recovering to 3% in CY 
2026. The group of advanced economies grew at 1.8% in CY 
2024. Their growth is likely to slow to 1.4% and 1.5% in CY 
2025 and CY 2026 respectively. Relatively, developing and 
emerging market economies performed better in CY 2024, 
with a growth rate of 4.3%. Their performance is also 
expected to be affected by the recent developments, with CY 
2025 growth projected to be 3.7% and CY 2026 growth 
projected to be 3.9% (International Monetary Fund World 
Economic Outlook, April 2025).

Price levels have reduced from their highs in CY 2022 and CY 
2023 and are now within the target range for developed 
economies. Developed economies recorded inflation of 2.6% 
in CY 2024 and inflation is expected to stay persistent at 2.5% 
in CY 2025. This persistence is due to the prevalent 
uncertainty regarding trade and economic policies. Emerging 
market nations recorded higher inflation of 7.7% in CY 2024. 
Their price pressures are also expected to abate as 5.5% 
inflation is projected in this group of countries. However, even 
after this reduction, the inflation level is outside the target 
range for several major emerging economies. Within this, the 
subgroup of developing economies in Asia have experienced 
lower price pressures at 2% in CY 2024 and 1.7% projection 
in CY 2025. This reveals that Asian countries have had 
comparatively more success in monetary policy tightening. 
[Note: The above figures have been sourced from multiple 
research publications from the International Monetary Fund, 
the Economist Intelligence Unit (EIU) and Dun & Bradstreet 
(DnB Country Risk)].

As per the WTO’s 2025 World Trade Report, global trade 
growth is expected to moderate considering the changes 
currently underway in tariff measures and economic policies. 
Total trade volume growth was 3.8% in CY 2024 – which is 
expected to fall to 1.7% in CY 2025. Meanwhile, merchandise 
trade and services trade are showing divergent trends. 
Merchandise trade volumes, which grew by 2.9% last year, 
are projected to contract by (-)0.2% in CY 2025 before 
growing again by 2.5% in CY 2026. On the other hand, 
services trade is expected to retain its strength. 

It grew by 6.8% in CY 2024 and is projected to keep growing 
by 4% and 4.1% in CY 2025 and CY 2026 respectively. 

INDIA’S FOREIGN TRADE
During the FY 2024-25, India’s overall exports (Merchandise 
and Services) from April to March, are estimated at USD 
820.93 billion (₹69.43 lakh crore) exhibiting a positive growth 

én¶o) hmoZo H$m AZw‘mZ h¡, Omo {nN>bo df© H$s Bgr Ad{Y H$s VwbZm ‘| 
6.85% H$s d¥{Õ Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE ^maV H$m ì¶mnm[aH$ {Z¶m©V 437.42 
{~{b¶Z A‘o[aH$s S>m°ba (₹37 bmI H$amo‹S> én¶o) ahm, O~{H$ {nN>bo df© 
H$s g‘mZ Ad{Y ‘| ¶h 437.07 {~{b¶Z A‘o[aH$s S>m°ba (₹36.2 bmI 
H$amo‹S> én¶o) Wm, Omo 0.08% H$s d¥{Õ Xem©Vm h¡&

g‘J« ì¶mnma KmQ>m {dÎmr¶ df© 2023-24 ‘| 78.39 {~{b¶Z A‘o[aH$s 
S>m°ba go 20.24% ~‹T>H$a {dÎmr¶ df© 2024-25 ‘| 94.26 {~{b¶Z 
A‘o[aH$s S>m°ba hmoZo H$m AZw‘mZ h¡ Ed§ BgHo$ níMmV, dV©‘mZ {dÎmr¶ 
df© ‘| dñVw ì¶mnma KmQ>m 6.20% ~‹T>H$a 720.24 {~{b¶Z A‘o[aH$s 
S>m°ba hmoZo H$m AZw‘mZ h¡, O~{H$ {dÎmr¶ df© 2023-24 ‘| ¶h 678.21 
{~{b¶Z A‘o[aH$s S>m°ba Wm&

{dÎmr¶ df© 2024-25 ‘| ì¶mnm[aH$ {Z¶m©V ‘| CëboIZr¶ d¥{Õ XoIZo H$mo 
{‘br ‘w»¶ dñVwE§: H$m°\$s (40.37%), Vå~mHy$ (36.53%), 
Bbo³Q´>m°{ZH$ gm‘mZ (32.47%), Mmdb (19.73%), \$e© H$d[a§J 
g{hV OyQ> {Z‘m©U (13.35%), ‘m§g, S>o¶ar Ed§ nmoëQ´>r CËnmX 
(12.57%), Mm¶ (11.84%), H$mbrZ (10.46%), ßbmpñQ>H$ VWm 
{bZmo{b¶‘ (10.23%), g^r dñÌm| H$m AmaE‘Or (10.03%), XdmE§ 
Ed§ \$m‘m©ñ¶y{Q>H$ëg (9.39%), AZmO {Z{‘©V dñVwE± Ed§ {d{dY 
àg§ñH¥$V dñVwE§ (8.71%), A^«H$, H$mo¶bm Ed§ AÝ¶ A¶ñH$, àg§ñH¥$V 
I{ZOm| g{hV I{ZO (6.95%), àm¡Úmo{JH$s gm‘mZ (6.74%) Ed§ \$b 
Am¡a gpãO¶m§ (5.67%) Wt&

Cnamoº$ Am§H$‹S>o dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ VWm nrAmB©~r, ^maV 
gaH$ma Ûmam Omar ì¶mnma gm§p»¶H$s Ho$ AZwgma h¢&

H§$nZr Ho$ n[aMmbZ H$m AdbmoH$Z

Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±

{Z¶m©V àmß¶ (Aënmd{Y {Z¶m©V F$U ~r‘m nm°{b{g¶m±-EgQ>r-nm°{bgr) 
Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo AbJ-AbJ {Z¶m©VH$m| H$s 
g§»¶m {XZm§H$ 31 ‘mM©, 2025 VH$ 7,342 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 7,221 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Omar 
Ed§ ZdrZrH¥$V H$s JB© Aënmd{Y (EgQ>r) {Z¶m©V F$U ~r‘m nm°{b{g¶m| 
H$s Hw$b g§»¶m 11,993 Wr, O~{H$ {nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 11,723 Omar H$s JB© Wt& {XZm§H$ 31 ‘mM©, 2025 VH$ à^mdr 
EgQ>r-nm°{b{g¶m| H$s g§»¶m 
11,271 Wr, {OZH$s Hw$b 
A{YH$V‘ Xo¶Vm (E‘Eb) 
₹67,303.13 H$amo‹S> Wr, 
O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ 11,268 
nm°{b{g¶m± à^mdr Wt, {OZH$s 
Hw$b A{YH$V‘ Xo¶Vm 
₹59,768 H$amo‹S> Wr, Omo 
à^mdr nm°{b{g¶m| H$s g§»¶m ‘| 
‘m‘ybr d¥{Õ Ed§ Hw$b 
A{YH$V‘ Xo¶Vm ‘| 13% H$s 
d¥{Õ H$mo Xem©Vm h¡& df© Ho$ 
Xm¡amZ Omar H$s JB© ZB© 
nm°{b{g¶m| H$s Hw$b g§»¶m 

of 5.50% over the FY 2023-24. Overall imports during this 
period are estimated at USD 915.19 billion (₹77.40 lakh crore), 
reflecting an increase of 6.85% over the same period last year.
India’s merchandise exports for the FY 2024-25 stood at USD 
437.42 billion (₹37 lakh crore) as against USD 437.07 billion 
(₹36.2 lakh crore), registering an increase of 0.08% over the 
same period last year.

The overall trade deficit is estimated to increase by 20.24% 
from USD 78.39 billion in the FY 2023-24 to USD 94.26 billion 
in the FY 2024-25 and subsequently, the merchandise trade 
deficit is expected to increase by 6.20% at USD 720.24 billion 
in the current FY as compared to USD 678.21 billion in the FY 
2023-24.

The main commodities that witnessed a significant growth in 
merchandise exports in the FY 2024-25 were: coffee (40.37%), 
tobacco (36.53%), electronic goods (32.47%), rice (19.73%), 
jute manufacturing including floor covering (13.35%), meat, 
dairy & poultry products (12.57%), tea (11.84%), carpet 
(10.46%), plastic & linoleum (10.23%), RMG of all Textiles 
(10.03%), drugs & pharmaceuticals (9.39%), cereal preparations 
& miscellaneous processed items (8.71%), mica, coal & other 
ores, minerals including processed minerals (6.95%), 
engineering goods (6.74%) and fruits & vegetables (5.67%).

The above data is as per the Trade Statistics released by the 
Ministry of Commerce and Industry and PIB, Government of 
India.

OVERVIEW OF COMPANY’S OPERATIONS

SHORT-TERM EXPORT CREDIT INSURANCE POLICIES
The number of distinct exporters availing themselves of the 

Company’s cover for export receivables (Short-Term Export 

Credit Insurance Policies-ST-Policy) was 7,342 as of March 

31, 2025 as against 7,221 as of March 31, 2024. During the FY 

2024-25, the total number of Short-Term (ST) Export Credit 

Insurance Policies issued and renewed was 11,993 compared 

to 11,723 issued during 

the previous FY 2023-24. 

The number of 

ST-Policies in force as of 

March 31, 2025 was 

11,271 with a total 

Maximum Liability (ML) of 

₹67,303.13 crore as 

against 11,268 policies in 

force with a total ML of 

₹59,768 crore as of March 

31, 2024 indicating a 

marginal growth in the 

number of policies in 

force and growth of 13% 

J«mhH$ {d{eîQ> ajm

Ohm§ H$moB© ^r ‘m¡OyXm ‘mZH$ CËnmX Cn¶wº$ Zht nm¶m OmVm h¡, dhm± 
H§$nZr Ûmam AmB©AmaS>rEAmB© Ho$ AZw‘moXZ go J«mhH$ {d{eîQ> ajm 
(grEggr) àmaå^ {H$E JE h¢, Omo nm°{bgr YmaH$m| H$s {d{eîQ> 
Amdí¶H$VmAm| Ho$ AZwê$n {Z{‘©V h¢& grEggr nm°{b{g¶m§ 
AmB©AmaS>rEAmB© Ûmam AZw‘mo{XV Xmo AWdm A{YH$ ‘mZH$ CËnmXm| H$s 
Hw$N> {deofVmAm| H$mo {‘bmH$a V¡¶ma H$s OmVr h¢, O~{H$ BZ‘| EH$ CËnmX 
H$s à‘wI {deofVmE§ hmoVr h¢, {Ogo AmYma nm°{bgr ‘mZm OmVm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, 650 AZwHy${bV nm°{b{g¶m± 
Omar/ZdrZrH¥$V H$s JBª, {OZH$s Hw$b A{YH$V‘ Xo¶Vm/Hw$b hm{Z gr‘m 
(E‘Eb/EEbEb) ₹21,337.50 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© 
417 AZwHy${bV nm°{b{g¶m± Omar H$s JB© Wt, {OZH$s Hw$b A{YH$V‘ 
Xo¶Vm/Hw$b hm{Z gr‘m (E‘Eb/EEbEb) ₹15,113.75 H$amo‹S> én¶o 
Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ 627 grEggr nm°{b{g¶m± bmJy Wt, 
{OZH$m Hw$b E‘Eb/EEbEb ‘yë¶ ₹20,672.75 H$amo‹S> én¶o Wm, 
O~{H$ {nN>bo df© 396 grEggr nm°{b{g¶m± bmJy Wt, {OZH$m Hw$b 
E‘Eb/EEbEb ‘yë¶ ₹14,601.45 H$amo‹S> én¶o Wm& grEggr 
nm°{b{g¶m| Ho$ A§VJ©V dm{f©H$ àr{‘¶‘ Am¶ {dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ ₹279.96 H$amo‹S> én¶o Wr, O~{H$ {nN>bo df© ¶h ₹187.55 
H$amo‹S> én¶o Wr Ed§ AZwHy${bV nm°{b{g¶m| Ho$ A§VJ©V àXÎm Xmdo {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ {nN>bo df© ₹91.72 H$amo‹S> én¶o go ~‹T>H$a 
₹144.60 H$amo‹S> én¶o hmo JE&

~¢H$m| Ho$ {bE Aënmd{Y {Z¶m©V F$U ~r‘m (B©grAmB©~r) ajm

{dÎmr¶ df© 2024-25 Ho$ {bE ~¢H$m| Ho$ {bE Aënmd{Y - {Z¶m©V F$U 
~r‘m (EgQ>r-B©grAmB©~r) Ho$ A§VJ©V A{O©V àr{‘¶‘ ₹694.28 H$amo‹S> 
Wm, O~{H$ {dÎmr¶ df© 2023-24 Ho$ Xm¡amZ ¶h ₹657.86 H$amo‹S> Wm, 
Omo 5.54% H$s d¥{Õ XO© H$aVm h¡& {dÎmr¶ df© 2024-25 Ho$ {bE 
EgQ>r-B©grAmB©~r àr{‘¶‘ H§$nZr Ho$ Hw$b àr{‘¶‘ H$m bJ^J 51% Wm& 
{dÎmr¶ df© 2024-25 Ho$ {bE àXÎm Xmdm| H$s g§»¶m Ed§ ‘yë¶ H«$‘e… 
65 Ed§ ₹170.25 H$amo‹S> aho, O~{H$ {dÎmr¶ df© 2023-24 ‘| 
₹158.34 H$amo‹S> H$s am{e Ho$ {bE 71 Xmdm| H$m ^wJVmZ {H$¶m J¶m Wm& 
{dÎmr¶ df© 2024-25 ‘| EgQ>r-B©grAmB©~r Ho$ A§VJ©V Xmdm {ZnQ>mZ Ho$ 
{bE Am¡gV {XZm| H$s g§»¶m 54.77 {XZ Wr, O~{H$ {dÎmr¶ df© 
2023-24 ‘| ¶h 54.85 {XZ Wr&

Omar {H$E JE {d{^Þ Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam 
a{jV {H$E JE Hw$b ~H$m¶m, g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) ajm Ho$ A§VJ©V 
a{jV {H$E JE g^r ImVm| Ho$ Hw$b Am¡gV X¡{ZH$ CËnmXm| (ES>rnr) Ed§ 
ì¶{º$JV (AmB©EZ) ajm Ho$ A§VJ©V CƒV‘ ~H$m¶m am{e (EM E Amo) 
go àmá, ~¢H$m| Ûmam H§$nZr H$mo [anmoQ>© {H$¶m J¶m, {dÎmr¶ df© 2024-25 
Ho$ Xm¡amZ Hw$b {‘bmH$a ₹1,05,675 H$amo‹S> Wm, O~{H$ {dÎmr¶ df© 
2023-24 Ho$ Xm¡amZ ₹93,313 H$amo‹S> H$s [anmoQ>© H$s JB© Wr, Omo 
13.25% H$s d¥{Õ Xem©Vm h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ 
Aënmd{Y-B©grAmB©~r ajm Ho$ A§VJ©V AmZo dmbo ImVm| H$s g§»¶m 
12,902 Wr, O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 12,484 
Wr& Hw$b 8,430 ({nN>bo df© 8,800) {d{eîQ> {Z¶m©VH$m| H$mo, {OZ‘| go 
A{YH$m§e N>moQ>o {Z¶m©VH$ Wo, B©grAmB©~r ajm Ho$ O[aE ghm¶Vm àXmZ H$s 
JB© h¡& ¶h AZw‘mZ bJm¶m J¶m h¡ {H$ {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
Aënmd{Y - B©grAmB©~r ajm Ho$ O[aE ₹4,22,700 H$amo‹S> én¶o Ho$ 
{Z¶m©V F$U A{J«‘m| H$m g‘W©Z {H$¶m J¶m h¡, O~{H$ {nN>bo df© 
₹3,73,254 H$amo‹S> én¶o H$m A{J«‘ g‘W©Z {H$¶m J¶m Wm& ¶o AZw‘mZ 

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the IRDAI, introduced 
Customer Specific Covers (CSC) which are tailor-made to suit 
specific requirements of policy holders where none of the 
existing standard products are found suitable. The CSC 
Policies are structured by combining certain features of two or 
more standard products approved by the IRDAI, while having 
the predominant features of one product which is considered 
as the base policy.

During the FY 2024-25, 650 customized policies were 
issued/renewed with a total Maximum Liability/Aggregate 
Loss Limit (ML/ALL) of ₹21,337.50 crore as against 417 
customized policies issued with a total Maximum 
Liability/Aggregate Loss Limit (ML/ALL) of ₹15,113.75 crore 
during the previous year. As of March 31, 2025, 627 CSC 
policies were in force with a total ML/ALL of ₹20,672.75 crore 
as against 396 CSC policies in force with a total ML/ALL of 
₹14,601.45 crore during the previous year. Annual premium 
income under CSC policies was ₹279.96 crore during the FY 
2024-25 as against ₹187.55 crore during the previous year 
and claims paid under customized policies increased to 
₹144.60 crore during the FY 2024-25 from ₹91.72 crore during 
the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR BANKS 
(ECIB) COVERS
The premium earned under Short-Term – Export Credit 
Insurance for Banks (ST-ECIB) for the FY 2024-25 was 
₹694.28 crore as against ₹657.86 crore during the FY 2023-24 
registering an increase of 5.54%. ST- ECIB premium 
accounted for approximately 51% of the total premium of the 
Company for the FY 2024-25. The number and value of claims 
paid stood at 65 and ₹170.25 crore respectively for the FY 
2024-25 as against 71 claims paid for an amount of ₹158.34 
crore in the FY 2023-24. The average number of days for claim 
settlement under ST-ECIB was 54.77 days in the FY 2024-25 
as compared to 54.85 days in the FY 2023-24.

The total outstanding covered by the Company under the 
various Short-Term – ECIB covers issued, derived from the 
Total Average Daily Products (ADP) of all the accounts 
covered under the Whole Turnover (WT) covers and the 
Highest Amount Outstanding (HAO) under Individual (IN) 
covers, reported by the Banks to the Company, aggregated to 
₹1,05,675 crore during the FY 2024-25 as compared to 
₹93,313 crore reported during the FY 2023-24 showing an 
increase of 13.25%. The number of accounts covered under 
the Short-Term- ECIB covers as of March 31, 2025 was 
12,902 as compared to 12,484 as of March 31, 2024. A total 
number of 8,430 (Previous Year 8,800) distinct exporters of 
which majority were small exporters, have been supported 
through the ECIB covers. It is estimated that export credit 
advances worth ₹4,22,700 crore have been supported through 
Short-Term – ECIB covers during the FY 2024-25 compared to 
₹3,73,254 crore advances supported during the previous year. 
The estimates are based on data sourced from RBI and 
considering the fact that the business cycle under short-term 
exports is around 90 days.  Accordingly, the outstanding 

4,436 Wr, {OZ‘| go 1,752 g§nyU© nÊ¶mdV© (S>ãë¶yQ>r) nm°{b{g¶m§ Wt&

KmofUm-AmYm[aV nm°{b{g¶m± O¡go nmoVbXmZ (ì¶mnH$ Omo{I‘) 
nm°{b{g¶m± (EggrAma), {Z¶m©V H$mamo~ma nm°{b{g¶m± (B©Q>rnr), godm 
nm°{b{g¶m±, bKw {Z¶m©VH$ nm°{b{g¶m± (EgB©nr), IarXma-dma nm°{b{g¶m±, 
naofU nm°{b{g¶m±, Am{X Zo {dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy 
nm°{b{g¶m| Ho$ 51% na EH$ ~‹S>m ^mJ ~ZmE aIm& {XZm§H$ 31 ‘mM©, 
2025 VH$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s Hw$b g§»¶m 5,701 Wr, 
{OZH$m Hw$b E‘.Eb. ₹37,075.41 H$amo‹S> Wm, O~{H$ {XZm§H$ 31 ‘mM©, 
2024 VH$ ¶h g§»¶m 5,805 Wr, {OZH$m Hw$b E‘.Eb. ₹34,997.04 
H$amo‹S> Wm, O~{H$ bmJy KmofUm-AmYm[aV nm°{b{g¶m| H$s g§»¶m ‘| 2% 
H$s H$‘r AmB©, VWm Hw$b E‘.Eb. ‘| 6% H$s d¥{Õ hþB©& Kmo{fV nmoVbXmZ 
H$s g§»¶m 3,45,465 Wr VWm Am¡gV F$U Ad{Y 65 {XZ Wr& 
~hþ-IarXma Omo{I‘ nm°{bgr, EH$b IarXma Omo{I‘ nm°{bgr,
gy àm¡-gj‘ godm nm°{bgr (~hÿ-J«mhH$), gy àm¡-gj‘ godm nm°{bgr 
({d{eîQ> J«mhH$) Am{X O¡gr Omo{I‘-AmYm[aV nm°{b{g¶m| H$s {hñgoXmar 
{dÎmr¶ df© 2024-25 Ho$ A§V VH$ bmJy nm°{b{g¶m| ‘| 49% Wr& {XZm§H$ 
31 ‘mM©, 2025 VH$ bmJy Omo{I‘-AmYm[aV nmoVbXmZ nm°{b{g¶m| H$s 
Hw$b g§»¶m O¡go E‘~rB©nr, Eg~rB©nr, E‘AmB©Q>rB©, EgAmB©Q>rB© Am{X H$s 
g§»¶m 5,570 Wr, {OZH$m Hw$b E‘Eb ₹30,227.72 H$amo‹S> én¶o Wm, 
O~{H$ {XZm§H$ 31 ‘mM©, 2024 VH$ ¶h g§»¶m 5,463 Wr, {OZH$m Hw$b 
E‘Eb ₹24,727.38 H$amo‹S> én¶o Wm, Omo g§»¶m ‘| 2% Ed§ Hw$b E‘Eb 
‘| 22% H$s d¥{Õ H$mo Xem©Vm h¡&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V a{jV 
{H$¶m J¶m Hw$b H$mamo~ma ₹4,28,905.28 H$amo‹S> Wm, O~{H$ {nN>bo df© 
¶h ₹3,56,866.70 H$amo‹S> Wm, Bg àH$ma 20% H$s d¥{Õ XO© H$s JB©&
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V àr{‘¶‘ 
Am¶ ₹639.09 H$amo‹S> Wr, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h ₹572.01 
H$amo‹S> Wr, AWm©V 12% H$s d¥{Õ 
XO© H$s JB©& {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{b{g¶m| Ho$ A§VJ©V 
àXÎm/ñdrH¥$V Hw$b Xmdm| H$s 
g§»¶m 417 Wr, {OgH$s am{e 
₹295.62 H$amo‹S> Wr, O~{H$ 
{nN>bo {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ 470 Xmdo Wo, {OZH$s am{e 
₹284.97 H$amo‹S> Wr&

ajm {H$E JE Hw$b H$mamo~ma ‘| go, 
EgQ>r-nm°{b{g¶m| (Kaoby F$U 
~r‘m nm°{bgr) Ho$ A§VJ©V 
Omo{I‘ ‘yë¶ ₹13,800.55 
H$amo‹S> Wm Ed§ {dÎmr¶ df© 
2024-25 Ho$ Xm¡amZ àr{‘¶‘ 
Am¶ ₹8.92 H$amo‹S> Wr& {dÎmr¶ 
df© 2024-25 Ho$ Xm¡amZ 
EgQ>r-nm°{bgr Ho$ A§VJ©V dgyb 
H$s JB© am{e ₹19.86 H$amo‹S> Wr, 
O~{H$ {nN>bo df© ¶h ₹19.35 H$amo‹S> Wr, Omo 3% H$s d¥{Õ H$mo Xe©mVr 
h¡&

in the total ML. The total number of fresh policies issued 

during the year was 4,436 out of which 1,752 were Whole 

Turnover (WT) policies.
Declaration-based policies viz. Shipments (Comprehensive 
Risks) Policies (SCR), Export Turnover Policies (ETP), Services 
Policies, Small Exporter’s Policies (SEP), Buyer Wise Policies, 
Consignment Policies, etc. continued to maintain a larger 
share at 51% of the policies in force as at the end of FY 
2024-25. The total number of declaration-based policies in 
force as of March 31, 2025 was 5,701 with an aggregate ML of 
₹37,075.41 crore as against 5,805 with an aggregate ML of 
₹34,997.04 crore as of March 31, 2024 while the 
declaration-based policies in force decreased by 2% in 
number, the aggregate ML increased by 6%. The number of 
shipments declared were 3,45,465 with an average credit 
period of 65 days. Exposure-based policies like Multi Buyer 
Exposure Policy, Single Buyer Exposure Policy, IT-Enabled 
Services Policy (Multi-Customer), IT-Enabled Services Policy 
(Specific Customer), etc. had a share of 49% of the policies in 
force as at the end of FY 2024-25. The total number of 
exposure-based shipment policies in force as of March 31, 
2025 viz. MBEP, SBEP, MITES, SITES, etc. was 5,570 with an 
aggregate ML of ₹30,227.72 crore as against 5,463 with an 
aggregate ML of ₹ 24,727.38 crore as of March 31, 2024 
reflecting a growth of 2% in number and 22% in aggregate ML. 

Total business covered under the ST-Policies during the FY 
2024-25 was ₹4,28,905.28 crore, as against ₹3,56,866.70 
crore during the previous year, thereby registering a growth of 
20%. The premium income under ST-Policies was ₹639.09 

crore during the FY 2024-25 
as against ₹572.01 crore in 
the previous FY, registering 
a growth of 12%. The total 
number of claims paid / 
approved under ST-Policies 
during the FY 2024-25 was 
417 amounting to ₹295.62 
crore as against 470 claims 
amounting to ₹284.97 crore 
during the previous FY 
2023-24.

Out of total business 
covered, Risk Value under 
ST-Policies (Domestic 
Credit Insurance Policy) was 
₹13,800.55 crore and 
premium income amounted 
to ₹8.92 crore during the FY 
2024-25. Amount recovered 

under ST-Policy was ₹19.86 crore during the FY 2024-25 as 
against ₹19.35 crore during the previous year showing an 
increase of 3%.

Ama~rAmB© go àmá Am§H$‹S>m| na AmYm[aV h¢ Ed§ Bg VÏ¶ na {dMm[aV h¢ 
{H$ Aënmd{Y {Z¶m©V Ho$ A§VJ©V H$mamo~ma MH«$ bJ^J 90 {XZm| H$m hmoVm 
h¡& VXZwgma, EgQ>r-B©grAmB©~r ajm Ho$ A§VJ©V H§$nZr Ûmam a{jV {H$E 
JE ~H$m¶m {Z¶m©V F$U A{J«‘m| H$mo df© Ho$ {bE Omo{I‘ ‘yë¶ na nhþ§MZo 
Ho$ {bE Mma Ho$ µ\o$³Q>a go JwUm {H$¶m OmVm h¡&

h‘mar Aënmd{Y - B©grAmB©~r ajm H$m bm^ CR>mZo dmbo ~¢H$m| Ho$ H|$Ðr¶ 
H$m¶m©b¶m| Ho$ gmW MMm© H$aZo Ho$ {bE {d^mJ Ho$ A{YH$m[a¶m| Ûmam Xm¡am| 
H$s g§»¶m ‘| d¥{Õ Ho$ gmW H$mamo~ma {dH$mg J{V{d{Y¶m§ Omar aht&

B©grAmB©~r-S>ãë¶yQ>r Ho$ A§VJ©V 90% H$s ~‹T>r hþB© ajm OwbmB© 2022 ‘| 
{Z‘m©Vm-{Z¶m©VH$ ImVm| Ho$ {bE noe {H$¶m J¶m Wm, {Og‘| Hw$b 
gr‘m/Omo{I‘ ₹20 
H$amo‹S> VH$ Wm Ed§ 
Bgo OwbmB© 2023 
‘| ~¢qH$J CÚmoJ ‘| 
₹50 H$amo‹S> VH$ H$s 
gr‘m/Omo{I‘ ajm 
H$aZo Ho$ {bE ~‹T>m 
{X¶m J¶m Wm& BZ 
gr‘mAm| H$mo 
g§emoYZ Ho$ gmW 
{dñVm[aV {H$¶m 
J¶m, {Oggo 
{XZm§H$ 01 OwbmB©, 
2024 go ~¢qH$J 
CÚmoJ (OrOoS>r 
Ed§ ì¶mnm[a¶m|/ 
ì¶mnmar {Z¶m©VH$m| 
Ho$ A{V[aº$) go 
à{V {Z¶m©VH$ / g‘yh ₹80 H$amo‹S> én¶o VH$ H$s \§$S>- AmYm[aV {Z¶m©V 
F$U H$m¶©erb ny§Or gr‘m H$m bm^ CR>mZo dmbo {Z‘m©Vm - {Z¶m©VH$m| H$mo 
{XE JE A{J«‘m| H$mo a{jV {H$¶m Om gHo$& {dñVm[aV ajm ~¢H$ H$mo 
CYmaH$Vm©Am|/ {Z¶m©VH$m| H$mo H$‘ ã¶mO Xam| H$m bm^ XoZo ‘| gj‘ ~ZmVm 
h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, Voah ~¢H$m| Ûmam B©grAmB©~r-S>ãë¶yQ>r 
ajm Ho$ A§VJ©V ₹20 H$amo‹S>/ ₹50 H$amo‹S>/ ₹80 H$amo‹S> H$s gr‘m Ho$ {bE 
{dñVm[aV ajm H$m {dH$ën MwZm J¶m Wm&

{XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-S>ãë¶yQ>r ajm H$s Hw$b 
g§»¶m 40 Wr& {XZm§H$ 31 ‘mM©, 2025 VH$ bmJy B©grAmB©~r-AmB©EZ 
ajm H$s g§»¶m 30 Wr&

~mah amîQ´>r¶H¥$V ~¢H$m|, gmV {ZOr joÌ Ho$ ~¢H$m| Ed§ EH$ ghH$mar ~¢H$ 
Ho$ {bE g§nyU© nÊ¶mdV© n¡qH$J F$U (S>ãë¶yQ>r-nrgr) Ed§ g§nyU© nÊ¶mdV© 
nmoVbXmZmoÎma (S>ãë¶yQ>r-nrEg) ajm H$m ZdrZrH$aU {H$¶m J¶m&

Q>Z©AamC§S> g‘¶ H$mo H$‘ H$aZo Ho$ {bE, B©grAmB©~r hm‘rXmar à{H«$¶mAm| 
H$mo Am¡a A{YH$ gab ~Zm¶m J¶m& Cƒ ‘yë¶ dmbo ImVm| H$s hm‘rXmar 
Ho$ g§~§Y ‘| Omo{I‘ Ý¶yZrH$aU Cnm¶m| H$mo C{MV ê$n go Omar aIm J¶m, 
O¡gm {H$ {nN>bo dfm] ‘| {H$¶m J¶m Wm&

Aënmd{Y B©grAmB©~r (S>ãë¶yQ>r) ajm Ho$ A§VJ©V g^r ~¢H$m| Ho$ {bE 
{ddoH$mYrZ gr‘mE§ ~‹T>m Xr JBª& ~¢H$m| Ho$ {bE B©grAmB©~r (S>ãë¶yQ>r) Ho$ 
A§VJ©V bmJy {ZYm©[aV gr‘m Ho$ {Xem{ZX}em| H$mo ^r g§emo{YV {H$¶m J¶m& 
{ZYm©[aV gr‘m EH$ n[a^m{fV loUr~Õ à{VeV gr‘m Ed§ ajm H$mo 

export credit advances covered by the Company under 
ST-ECIB covers is multiplied by a factor of four to arrive at the 
Risk Value for the year. 

The business development activities were continued with 
increased number of visits by the Department officials to 
interact with the Central Offices of Banks availing our Short 
Term – ECIB covers. 

The enhanced cover of 90% under ECIB-WT was introduced 
in July 2022 for the manufacturer- exporter accounts, having 

aggregate limits/ 
exposure of up to ₹20 
crore and was extended 
to cover limits/ 
exposure up to ₹50 
crore across the 
banking industry in July 
2023. These limits were 
further enhanced with 
modification, for 
covering advances 
granted to manufacturer 
- exporters availing 
fund-based export 
credit working capital 
limit up to ₹80 crore per 
exporter/ group from 
the banking industry 
(excluding GJD and 
t r a d e r s / m e r c h a n t 

exporters) with effect from July 01, 2024. The enhanced cover 
enables the Bank to pass on the benefit of reduced interest 
rates to the borrowers/ exporters. During the FY 2024-25, 
thirteen banks had opted for enhanced cover for ₹20 
crore/₹50 crore/₹80 crore limits under the ECIB-WT covers.

The total number of ECIB-WT covers in force as on March 31, 
2025 was 40. The number of ECIB-IN covers in force as on 
March 31, 2025 was 30.

The Whole Turnover Packing Credit (WT-PC) and Whole 
Turnover Post-Shipment (WT-PS) covers were renewed for 
twelve nationalized banks, seven private sector banks and one 
co-operative bank. 

To reduce the turnaround time, the ECIB underwriting 
procedures were further simplified. Risk mitigation measures 
were appropriately continued in respect of underwriting of 
high value accounts as done in the previous years. 

The Discretionary Limits were enhanced for all the banks 
under Short-Term ECIB (WT) covers. The guidelines for 
Set Limit applicable under ECIB (WT) to the Banks were 
also modified. The Set Limit denotes a defined graded 

Xem©Vr h¡ Omo ~¢H$ Ho$ {bE B©grAmB©~r df© ‘| bmJy hmoVr h¡ {Oggo  
Omo{I‘m| Ho$ ‘yë¶ Ho$ AZwê$n ~¢H$ Ûmam C{MV gmdYmZr gw{ZpíMV H$s 
Om gHo$& \$m‘m©ñ¶y{Q>H$ëg Ed§ àm¡Úmo{JH$s joÌm| Ho$ {bE ""EE'' Ed§ Cggo 
D$na H$s aoqQ>J dmbo ImVm| Ho$ {bE Omo{I‘ ‘mZX§S>m| H$mo g§emo{YV {H$¶m 
J¶m VWm Omo{I‘ gr‘m H$mo ₹2,250 H$amo‹S> go ~‹T>mH$a ₹5,000 H$amo‹S> 
H$a {X¶m J¶m& Aënmd{Y - B©grAmB©~r (S>ãë¶yQ>r) Ho$ A§VJ©V ajm Ho$ 
gm‘mÝ¶ à{VeV H$mo ~‹T>mZo H$s gr‘m H$mo ₹600 H$amo‹S> go ~‹T>mH$a 
₹1,000 H$amo‹S> H$a {X¶m J¶m&

gabrH¥$V à{H«$¶m Ho$ A§VJ©V g§gm{YV {H$E OmZo dmbo Xmdm| H$mo {XZm§H$
01 \$adar, 2025 go ₹5 H$amo‹S> go g§emo{YV H$a ₹10 H$amo‹S> H$a {X¶m 
J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ B©grAmB©~r ajm Ho$ A§VJ©V àXÎm Xmdm| 
Ho$ Ho$ {bE dgybr ₹165.35 H$amo‹S> Wr, O~{H$ {dÎmr¶ df© 2023-24 
‘| ¶h ₹124.65 H$amo‹S> Wr&

‘Ü¶‘ Ed§ XrKm©d{Y H$mamo~ma g‘rjm

{dÎmr¶ df© 2024-25 Ho$ {bE ‘Ü¶‘ Ed§ XrKm©d{Y (_.d.Xr.A.) 
H$mamo~ma go àr{‘¶‘ Am¶ ₹33.19 H$amo‹S> ahr, O~{H$ {nN>bo df© ¶h 
₹41.28 H$amo‹S> Wr& Bg Ad{Y Ho$ Xm¡amZ _.d.Xr.A. joÌ Ho$ A§VJ©V H$moB© 
Xmdm ^wJVmZ Zht {H$¶m J¶m& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ {OZ 
erf© nm§M Xoem| ‘| H§$nZr Ûmam à‘wI H$mamo~ma {H$¶m J¶m, do H¡$‘ê$Z, 
Zonmb, Om°{O©¶m, ^yQ>mZ Ed§ B§S>moZo{e¶m Wo&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, _.d.Xr.A. n[a¶moOZm {Z¶m©VH$m| H$mo 
28 F$U ~r‘m nm°{b{g¶m§ Omar H$s JBª, O~{H$ {nN>bo {dÎmr¶ df© ‘| ¶h 
g§»¶m 33 Wr, {Og‘| CZHo$ Ûmam àma§^ H$s JB© {d{^Þ n[a¶moOZmAm| na 
ì¶mnH$ Omo{I‘m| H$mo a{jV {H$¶m J¶m& Bg‘| em{‘b à‘wI joÌ Wo - 
~w{Z¶mXr T>m§Mm, {dÚwV nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU VWm 
ny§OrJV dñVwAm| H$s Amny{V©& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ ~¢H$m| H$mo 
{Z¶m©V F$U ~r‘m (B©grAmB©~r) Ho$ A§VJ©V Omar ajmAm| H$s g§»¶m 
{nN>bo df© Ho$ 39 Ho$ {déÕ 62 Wr& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ 
{dXoer {Zdoe ~r‘m ¶moOZm Ed§ IarXma F$U ¶moOZm Ho$ A§VJ©V H$moB© ajm 
Omar Zht H$s JB©&

amîQ´>r¶ {Z¶m©V ~r‘m ImVm 
Q´>ñQ> (EZ B© AmB© E)

EZB©AmB©E Q´>ñQ> H$s ñWmnZm 
^maV gaH$ma (OrAmoAmB©) 
Ûmam ‘Ü¶‘ Ed§ XrKm©d{Y 
{Z¶m©V (_.d.Xr.A.) / 
n[a¶moOZm {Z¶m©V Ho$ {bE F$U 
Omo{I‘ ajm H$s CnbãYVm 
gw{ZpíMV H$aZo Ho$ CÔoí¶ go 
H$s JB© h¡, Omo amîQ´>r¶ {hV Ho$ 
ÑpîQ>H$moU go dm§N>Zr¶ h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ 
Q´>ñQ> H$mo àmá Hw$b AZwXmZ 
ghm¶Vm ₹4,741 H$amo‹S> h¡& 
{dÎmr¶ df© 2024-25 Ho$ 
Xm¡amZ, EZB©AmB©E Q´>ñQ> Ûmam 
Ompå~¶m H$mo Xr JB© IarXma 
F$U gw{dYm go g§~§{YV, 
AnZr IarXma F$U (~rgr-EZB©AmB©E) ¶moOZm Ho$ A§VJ©V B§{S>¶m 
Ep³µO‘ ~¢H$ H$mo ₹130.33 H$amo‹S> Ho$ Xmdo H$mo ‘§Oyar àXmZ H$s JB© h¡&

percentage limit and cover applicable for the Bank in an 
ECIB Year to ensure appropriate due diligence by the 
Bank befitting the value of risks. The exposure norms for 
Pharmaceuticals and Engineering sectors for accounts 
with “AA” and above ratings were modified with the 
exposure ceiling enhanced to ₹5,000 crore from ₹2,250 crore. 
The ceiling of the limit for extending normal percentage of 
cover under Short Term – ECIB (WT) was enhanced to ₹1,000 
crore from ₹600 crore.

Claims to be processed under simplified procedure was 
revised to ₹10 crore from ₹5 crore with effect from February 
01, 2025.

The recovery against claims paid under ECIB covers during 
the FY 2024-25 was ₹165.35 crore as against ₹124.65 crore in 
the FY 2023-24.

MEDIUM AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long Term (MLT) 
business for the FY 2024-25 stood at ₹33.19 crore, as against 
₹41.28 crore in the previous year. There were no claims paid 
under MLT sector during this period. The top five countries in 
which the Company had underwritten major business during 
the FY 2024-25 were Cameroon, Nepal, Georgia, Bhutan and 
Indonesia.

During the FY 2024-25, 28 credit insurance policies were 
issued to MLT project exporters as against 33 in the previous 
FY, covering comprehensive risks on various projects 
undertaken by them. The major sectors covered were 
Infrastructure, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods. The number 
of covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2024-25 was 62 as against 39 in the 
previous year. No covers were issued under the Overseas 
Investment Insurance scheme and the Buyer’s Credit scheme 
during the FY 2024-25.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
TRUST (NEIA)
The NEIA Trust has been 
established by the 
Government of India (GOI) 
with the objective of 
ensuring availability of 
credit risk cover for 
Medium and Long-Term 
exports (MLT) / project 
exports which are 
desirable from the point of 
view of national interest. 
The total grant-in-aid 
received by the Trust as of 
March 31, 2025 stands at 
₹4,741 crore. During the 
FY 2024–25, the NEIA 
Trust has approved a 

claim of ₹130.33 crore to India Exim Bank under its Buyer’s 
Credit (BC-NEIA) scheme, pertaining to the Buyer’s Credit 
facility extended to Zambia.
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B©grOrgr {b{_Qo>S> Ho$ H$m`©nmbH$ {ZXoeH$ lr gw~ra 
Xmg, gwlr g¥{ï Hw$ë`o H$mo gå_m{ZV H$aVo hwE, {OÝhmo§Zo 
Q>rAmB©EgEg Ûmam à~§{YV Am¡a B©grOrgr {b{_Qo>S> H$r 
grEgAma nhb Ho$ A§VJ©V g_{W©V E_ nmda bmB~«oar Ed§ 
AÜ``Z Ho$§Ð, XodZma, _w§~B© _o§ AÜ``Z H$aVo hwE 
`ynrEggr "{g{db godm narjm 2024"_o§ A{Ib ^maVr` 
ñVa na 831dt a¢H$ àmá H$r&

Shri Subir Das, ED, ECGC Ltd. felicitating Ms. 
Shrushti Kulye who successfully cleared UPSC 
"Civil Services Examination 2024" with AIR 831 
having studied in M Power Library and Study 
Centre, Deonar, Mumbai managed by TISS and 
supported under CSR initiative of ECGC Ltd.

_mZZr` ajm _§Ìr, lr amOZmW {g§h, geñÌ goZm 
P§S>m {Xdg grEgAma H$m°ÝŠbod 2024 Ho$ Xm¡amZ
lr g¥{ï>amO Aå~ð, A à {Z, B©grOrgr {b{_Qo>S> 
H$mo geñÌ goZm P§S>m {Xdg H$mof Ho$ {bE 
B©grOrgr Ho$ g_W©Z Ho$ {bE gå_m{ZV H$aVo hwE&

Hon’ble Raksha Mantri, Shri Rajnath Singh 
felicitating Shri Sristiraj Ambastha, CMD, 
ECGC Ltd., at Armed Forces Flag Day 
CSR Conclave 2024 for ECGC’s support 
towards Armed Forces Flag Day Fund.
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lr g¥{ï>amO Aå~ð, A à {Z, B©grOrgr {b{_Qo>S> Ed§
lr gw~ra Xmg, H$m {Z, B©grOrgr {b{_Qo>S> H§$nZr H$r 
grEgAma nhb Ho$ A§VJ©V Q>mQ>m _o_mo{a`b go§Q>a, naob, 
_w§~B© Ho$ {ZXoeH$ S>m°. gwXrn Jwám H$mo ₹5.00 H$amo‹S> én`o 
H$m MoH$ gm¢nVo hwE&
Shri Sristiraj Ambastha, CMD ECGC Ltd. and 
Shri Subir Das, ED ECGC Ltd. handing over the 
cheque of ₹5.00 crore to Dr Sudeep Gupta, 
Director, Tata Memorial Centre, Parel, Mumbai 
under CSR initiatives of the Company.  

lr nr`yf Jmo`b, _mZZr` dm{UÁ` Ed§ CÚmoJ _§Ìr, ^maV 
gaH$ma Ûmam _w§~B© _o§ Am`mo{OV ì`mnma _§S>b H$r ~¡R>H$ 
Ho$ Xm¡amZ B©grOrgr B©Amanr nmoQ©>b H$m ew^ma§^ {H$`m 
J`m&

Shri Piyush Goyal, Hon’ble Minister for 
Commerce and Industry, Government of India 
launched the ECGC ERP Portal during the Board 
of Trade Meeting held in Mumbai.

B©grOrgr H$mo {dÎm df© 2023-24 Ho$ {bE amO^mfm Zr{V 
Ho$ CËH¥$ï H$m`m©Ýd`Z hoVw “I” joÌ Ho$ A§VJ©V amO^mfm 
H$r{V©-àW_ nwañH$ma go gå_m{ZV {H$`m J`m h¡& {hÝXr 
{Xdg g_mamoh Ho$ Xm¡amZ CnpñWV _mZZr` lr A{_V 
emh Or, J¥h_§Ìr, ^maV gaH$ma& H§$nZr H$r Amoa go 
nwañH$ma J¥hU H$aVo hwE lr g¥{ï>amO Aå~ð, H$m`©nmbH$ 
{ZXoeH$ (nm°{bgr _m_bo) Ed§ AÜ`j gh à~§Y {ZXoeH$, 
A{V{aº$ à^ma&

ECGC has been awarded the Rajbhasha Kirti- 
Pratham Award under Region “B” for excellent 
implementation of Official Language Policy for 
the financial year 2023-24. Hon'ble Shri Amit 
Shah Ji, Home Minister, Government of India 
present during the Hindi Diwas celebrations. Shri 
Srishtiraj Ambastha, Executive Director (Policy 
Affairs) & Chairman cum Managing Director, 
Additional Charge, receiving the award on behalf 
of the company.
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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During the FY 2024-25, a total of 16 workshops and training 
programmes were conducted for officers and staff working at 
Head Office, Regional Offices and Branch offices, all of which 
were bilingual. a total of 532 officers and staff were trained in 
these workshops. All the programs included a dedicated 
session on Official Language Policy.

Apart from this, an All-India Official Language Officers’ 
Conference was organized in Lucknow for Hindi Officers 
posted at various Branch Offices, Regional Offices and 
Departments of Head Office and a total of 62 officers posted 
at various Departments and Offices have participated. During 
this Conference, the officers were given detailed information 
about the compliance of Official Language Rules and Official 
Language Policy.

Under the aegis of the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU), a seminar was 
organized by the Company’s Head Office for the 
member-PSUs located in Mumbai, in which 74 members from 
the member-offices of the Town Official Language 
Implementation Committee located in Mumbai and the 
departments of the Company’s Head Office and branches 
located in Mumbai participated. 

The meetings of the Official Language Implementation 
Committee are organized regularly at all the Branch Offices, 
Regional Offices and Head Office of the Company and the 
current position of implementation of Official Language Policy 
is discussed in detail in the respective Branch Offices, 
Regional Offices and Departments of the Head Office. 
Wherever deficiencies are found, measures are taken to rectify 
them. In order to give due attention to the implementation of 
the Official Language Policy at the Branch Offices and 
Regional Offices, inspections are done by the officers of the 
Head Office (Official Language officers) of the Company and a 
meeting of the All-India Official Language Implementation 
Committee is also organized in every quarter wherein official 
language review is done by the senior-most officers of the 
Company.

Head Office, Regional Offices and various Branch Offices of 
the Company have received awards from various 
organizations, such as, the Ministry of Home Affairs and 
related Town Official Language Implementation Committee.

INTERNATIONAL RELATIONS
During the year, the Company actively participated in and 
initiated dialogues with numerous international forums, foreign 
Export Credit Agencies and other relevant foreign institutions. 
The primary goal of these interactions was to explore avenues 
for enhanced cooperation, specifically information sharing and 
exploring potential partnerships for reinsurance. 

The 27th Session of the Indian-Russian Working Group on 
Banking and Financial Matters 2024 was held during August 
12-13, 2024 in Moscow, Russia. The Indian delegation 
included representatives from ECGC Limited, The Reserve 
Bank of India, officials from the Department of Economic 
Affairs (DEA), Ministry of External Affairs (MEA), Department of 
Commerce (DoC), The Securities and Exchange Board of India 
(SEBI), Indian Banks’ Association (IBA) and PSU Banks. The 
discussions between the Indian and Russian ECAs focused on 
mutual areas of cooperation such as bilateral trade, payment 
settlement mechanisms, insurance and reinsurance 
frameworks. 

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a 
emIm H$m¶m©b¶m| ‘| H$m¶©aV A{YH$m[a¶m| Am¡a H$‘©Mm[a¶m| Ho$ {bE Hw$b 
16 H$m¶©embmE§ Ed§ à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE, Omo {H$ g^r 
{Û^mfr Wo& BZ H$m¶©embmAm| ‘| Hw$b 532 A{YH$m[a¶m| Am¡a H$m{‘©H$m| H$mo 
à{e{jV {H$¶m J¶m& g^r H$m¶©H«$‘m| Ho$ A§VJ©V amO^mfm Zr{V na EH$ 
g‘{n©V gÌ em{‘b Wm&

BgHo$ A{V[aº$, {d{^Þ emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| ‘| nXñW qhXr A{YH$m[a¶m| Ho$ {bE bIZD$ ‘| 
A{Ib ^maVr¶ amO^mfm A{YH$mar gå‘obZ H$m Am¶moOZ {H$¶m J¶m, 
{Og‘| {d{^Þ {d^mJm| Am¡a H$m¶m©b¶m| ‘| nXñW Hw$b 62 A{YH$m[a¶m| Zo 
^mJ {b¶m& Bg gå‘obZ Ho$ Xm¡amZ A{YH$m[a¶m| H$mo amO^mfm {Z¶‘m| Am¡a 
amO^mfm Zr{V Ho$ AZwnmbZ Ho$ {df¶ ‘| {dñV¥V OmZH$mar àXmZ H$s JB©&

‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ho$ 
VËdmdYmZ ‘| H§$nZr Ho$ àYmZ H$m¶m©b¶ Ûmam ‘w§~B© pñWV gXñ¶-CnH«$‘m| 
Ho$ {bE EH$ g§Jmoð>r H$m Am¶moOZ {H$¶m J¶m, {Og‘| ‘w§~B© pñWV ZJa 
amO^mfm H$m¶m©Ýd¶Z g{‘{V Ho$ gXñ¶-H$m¶m©b¶m| VWm H§$nZr Ho$ àYmZ 
H$m¶m©b¶ Ho$ {d^mJm| Ed§ ‘w§~B© pñWV emImAm| Ho$ 74 gXñ¶m| Zo ^mJ 
{b¶m&

H§$nZr Ho$ g^r emIm H$m¶m©b¶m|, joÌr¶ H$m¶m©b¶m| Am¡a àYmZ H$m¶m©b¶ 
‘| amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H|$ {Z¶{‘V ê$n go Am¶mo{OV H$s 
OmVr h¢ VWm àYmZ H$m¶m©b¶ Ho$ g§~§{YV emIm H$m¶m©b¶m|, joÌr¶ 
H$m¶m©b¶m| Am¡a {d^mJm| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z H$s dV©‘mZ 
pñW{V na {dñVma go MMm© H$s OmVr h¡& Ohm§ H$ht ^r H${‘¶m§ nmB© OmVr 
h¢, CÝh| Xÿa H$aZo Ho$ Cnm¶ {H$E OmVo h¢& emIm H$m¶m©b¶m| Am¡a joÌr¶ 
H$m¶m©b¶m| ‘| amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na C{MV Ü¶mZ XoZo Ho$ 
CÔoí¶ go H§$nZr Ho$ àYmZ H$m¶m©b¶ Ho$ A{YH$m[a¶m| (amO^mfm 
A{YH$m[a¶m|) Ûmam {ZarjU {H$¶m OmVm h¡ VWm àË¶oH$ {V‘mhr ‘| 
A{Ib ̂ maVr¶ amO^mfm H$m¶m©Ýd¶Z g{‘{V H$s ~¡R>H$ ̂ r Am¶mo{OV H$s 
OmVr h¡, {Og‘| H§$nZr Ho$ d[að>V‘ A{YH$m[a¶m| Ûmam amO^mfm g‘rjm 
H$s OmVr h¡& àYmZ H$m¶m©b¶ Ho$ {d^mJm|, joÌr¶ H$m¶m©b¶m| Am¡a emIm 
H$m¶m©b¶m| ‘| A{YH$m[a¶m| Ûmam amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z na MMm© 
H$s OmVr h¡ VWm d[að>V‘ A{YH$m[a¶m| Ûmam g‘w{MV ‘mJ©Xe©Z àXmZ 
{H$¶m OmVm h¡& 

H§$nZr Ho$ àYmZ H$m¶m©b¶, joÌr¶ H$m¶m©b¶m| Am¡a {d{^Þ emIm 
H$m¶m©b¶m| H$mo J¥h ‘§Ìmb¶ Am¡a g§~§{YV ZJa amO^mfm H$m¶m©Ýd¶Z 
g{‘{V O¡go {d{^Þ g§JR>Zm| go nwañH$ma àmá hþE h¢&

A§VaamîQ´>r¶ g§~§Y
df© Ho$ Xm¡amZ, H§$nZr Zo AZoH$ A§Vam©îQ´>r¶ ‘§Mm|, {dXoer {Z¶m©V F$U 
EO|{g¶m| Am¡a AÝ¶ àmg§{JH$ {dXoer g§ñWmAm| Ho$ gmW g{H«$¶ ê$n go 
^mJ {b¶m Am¡a g§dmX ewê$ {H$¶m& BZ g§dmXm| H$m àmW{‘H$ bú¶ gh¶moJ 
~‹T>mZo, {deof ê$n go gyMZm gmPm H$aZo Am¡a nwZ~u‘m Ho$ {bE g§^m{dV 
gmPoXmar H$s ImoO H$aZo Ho$ Adga VbmeZm Wm&

~¢qH$J Am¡a {dÎmr¶ ‘m‘bm| na ^maVr¶-ê$gr H$m¶© g‘yh H$m 27dm§ gÌ 
12-13 AJñV, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV {H$¶m J¶m& 
^maVr¶ à{V{Z{Y‘§S>b ‘| B©grOrgr {b{‘Q>oS>, ^maVr¶ [aOd© ~¢H$, 
Am{W©H$ ‘m‘bm| Ho$ {d^mJ (S>rB©E), {dXoe ‘§Ìmb¶ (E‘B©E), dm{UÁ¶ 
{d^mJ (S>rAmogr), ^maVr¶ à{V^y{V Am¡a {d{Z‘¶ ~moS>© (go~r), ^maVr¶ 
~¢H$ g§K (AmB©~rE) Am¡a nrEg¶y ~¢H$m| Ho$ A{YH$mar em{‘b Wo& ^maVr¶ 

à{V~Õ h¡& H$m¶©H«$‘ H$‘©Mmar H$m¡eb, XjVmAm| H$mo ~‹T>mZo, {Za§Va 
grIZo H$s g§ñH¥${V H$mo ~‹T>mdm XoZo Am¡a ¶h gw{ZpíMV H$aZo Ho$ {bE 
gmdYmZrnyd©H$ {S>µOmBZ {H$E JE Wo {H$ h‘mao H$m¶©~b ‘| C^aVo CÚmoJ 
n[aÑí¶m| Ho$ ‘mÜ¶‘ go Zo{dJoQ> H$aZo Am¡a H§$nZr Ho$ CÔoí¶m| H$s àm{á ‘| 
à^mdr ê$n go ¶moJXmZ H$aZo Ho$ {bE Amdí¶H$ H$m¡eb h¢&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, H§$nZr Ûmam g^r ñVam| na H$m{‘©H$m| Ho$ 
{bE gmdYmZrnyd©H$ {S>µOmBZ {H$E JE BZ-hmCg Am¡a àm¶mo{OV à{ejU 
H$m¶©H«$‘ Am¶mo{OV {H$E JE& 

C ‘ à nX (doVZ‘mZ-) VH$ Ho$ A{YH$m[a¶m| H$mo AmB©AmB©E‘ Am¡a 
AmB©AmB©E\$Q>r O¡go à‘wI g§ñWmZm| Ho$ ‘mÜ¶‘ go à{ejU àXmZ {H$¶m 
J¶m& BgHo$ A{V[aº$, J«wn gr Am¡a S>r Ho$ H$m{‘©H$m| Ho$ {bE ‘mZ{gH$ 
ñdmñÏ¶, [aH$m°S>© aIZo Am¡a g§~§{YV joÌm| na Ü¶mZ H|${ÐV H$aZo dmbo 
à{ejU H$m¶©H«$‘ Am¶mo{OV {H$E JE&

{Xì`m§J ì¶{º$¶m| H$m à{V{Z{YËd

H§$nZr {Xì¶m§J ì¶{º$¶m| H$mo amoOJma CnbãY H$amZo H$m à¶mg H$aVr h¡& 
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr ‘| {Xì¶m§J ì¶{º$¶m| (nrS>~ë¶yS>r) 
H$s loUr Ho$ 20 H$m{‘©H$ H$m¶©aV Wo& {Xì¶m§JOZ A{YH$ma A{Y{Z¶‘, 
2016 Ho$ A§VJ©V àmg§{JH$ àmdYmZm| Ho$ AZwgaU ‘| H§$nZr H$s godmAm| 
‘| {Xì¶m§J ì¶{º$¶m| H$m {ddaU AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡&

AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V (EgQ>r), AÝ¶ {nN>‹S>m 
dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJm] (B©S>ãë¶yEg) H$m 
à{V{Z{YËd:

H§$nZr ^Vu ‘| Eggr/EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg Ho$ {bE AmajU 
go g§~§{YV àmg§{JH$ {Z¶‘m| H$m g»Vr go AZwnmbZ H$aVr h¡& Eggr Am¡a 
EgQ>r/A{YH$m[a¶m| H$mo à~§YH$ a¢H$ (doVZ‘mZ-) VH$ nXmoÞ{V ‘| ^r 
AmajU àXmZ {H$¶m OmVm h¡& ^maV gaH$ma Ho$ àmg§{JH$ {ZX}em| Ho$ 
AZwnmbZ ‘|, H§$nZr Ûmam nX-AmYm[aV amoñQ>a àUmbr AnZmB© h¡& 
Eggr, EgQ>r, Amo~rgr, B©S>ãë¶yEg Ho$ {bE AmajU Ho$ A§VJ©V {d{^Þ 
ñVam| na grYr ^Vu Ho$ ‘mÜ¶‘ go ^ar JB© Ama{jV [a{º$¶m| H$m {ddaU 
AZwb¾H$  ‘| àXmZ {H$¶m J¶m h¡& {XZm§H$ 31 ‘mM©, 2025 VH$ {d{^Þ 
g§dJm] ‘| Hw$b H$m¶©~b ‘| Eggr, EgQ>r, Amo~rgr Am¡a B©S>ãë¶yEg H$m 
à{V{Z{YËd AZwb¾H$ ‘| àXmZ {H$¶m J¶m h¡& 

gm‘mÝ¶ àemgZ 
H§$nZr H$m amOñd Am¡a ny§OrJV ì¶¶ g‘w{MV ê$n go {Z¶§{ÌV h¡ Am¡a 
{ZXoeH$ ‘§S>b Ûmam AZw‘mo{XV dm{f©H$ ~OQ> Ho$ AYrZ ì¶¶ {H$¶m OmVm 
h¡&  

H§$nZr Ho$ emIm H$m¶m©b¶m|/joÌr¶ H$m¶m©b¶m| H$mo ~ma-~ma gy{MV {H$¶m 
OmVm h¡ {H$ do gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ ‘mÜ¶‘ go IarX Ho$ 
g§X^© ‘| ^maV gaH$ma H$s Zr{V H$mo bmJy H$aZo Ho$ {bE Amdí¶H$ H$X‘ 
CR>mE§& gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) Ho$ {bE gmd©O{ZH$ IarX Zr{V 
AmXoe, 2018 ‘| ¶h A{Zdm¶© {H$¶m J¶m h¡ {H$ gmd©O{ZH$ joÌ Ho$ 
CnH«$‘m| Ûmam dñVwAm| Ed§ godmAm| H$s dm{f©H$ Amdí¶H$Vm H$s 25% 
IarX gyú‘ Ed§ bKw CÚ‘m| (E‘EgB©) go H$s OmZr Mm{hE& ^maV 
gaH$ma Zo Cn¶w©º$ 25% bú¶ Ho$ AYrZ ‘{hbm CÚ{‘¶m| go dñVwAm| Ed§ 
godmAm| H$s 3% IarX VWm AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ 

The programs were meticulously designed to enhance 
employee skills, competencies, foster a culture of continuous 
learning, and ensure our workforce possesses the requisite 
skills to navigate through evolving industry landscapes and 
contribute effectively to the achievement of the Company’s 
objectives.

During the FY 2024-25, the Company organised meticulously 
designed both in-house and sponsored training programs for 
employees at all levels.

Officers up to DGM rank (Scale-VI) were imparted training 
through premier institutions, such as IIM and IIFT. Additionally, 
training programs focusing on mental well-being, record 
keeping and related areas were conducted for employees in 
Groups C and D.

REPRESENTATION OF PERSONS WITH DISABILITY

The Company endeavours to provide employment to Persons 
with Disabilities. As of March 31, 2025, the Company had 20 
employees on its roll belonging to the category of Persons 
with Disabilities (PwD). Details of Persons with Disabilities in 
the service of Company, in pursuance of the relevant 
provisions under The Rights of Persons with Disabilities, 2016, 
are furnished in Annexure V.

REPRESENTATION OF SCHEDULED CASTES (SC), 
SCHEDULED TRIBES (ST), OTHER BACKWARD CLASSES 
(OBC) AND ECONOMICALLY WEAKER SECTIONS (EWS):

The Company strictly adheres to relevant rules relating to 
Reservation for SC/ST, OBC and EWS in recruitment.  SC and 
ST employees/ officers are also given reservation in promotion 
up to Manager rank (Scale-III).  In adherence to the relevant 
instructions from the Government of India, the Company has 
adopted a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled through direct recruitment at different levels 
under reservation for SC, ST, OBC, EWS are furnished in 
Annexure VI. Representation of SCs, STs, OBCs, and EWSs 
in the total manpower in various cadres as of March 31, 2025 
is furnished in Annexure VII.

GENERAL ADMINISTRATION
Revenue and Capital expenditure of the Company are properly 
controlled and incurred within the annual budget approved by 
the Board of Directors.

Branch Offices / Regional Offices of the Company are advised 
frequently to take necessary steps to implement the 
Government of India’s Policy regarding procurement through 
Micro and Small Enterprises (MSEs). Public Procurement 
Policy for Micro and Small Enterprises (MSEs) Order, 2018 
mandates that 25% of procurement of annual requirement of 

CÚ{‘¶m| go 4% IarX H$m Cn-bú¶ ^r {ZYm©[aV {H$¶m h¡& H§$nZr Ûmam 
dñVwAm| Ed§ godmAm| H$s EH$ gyMr V¡¶ma H$s JB© h¡, {OÝh| Amdí¶H$Vm 
n‹S>Zo na E‘EgB© go IarXm Om gH$Vm h¡& 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, ‘mM©, 2025 Ho$ A§V VH$ H§$nZr H$s 
Hw$b IarX `41.69 H$amo‹S> Wr, {Og‘| go `16.49 H$amo‹S> (39.55%) 
E‘EgE‘B© Ho$ ‘mÜ¶‘ go IarXr JB© Am¡a E‘EgE‘B© Ho$ AYrZ, `0.33 
H$amo‹S> (2%) H$s IarX Eggr/EgQ>r CÚ{‘¶m| Ho$ ‘mÜ¶‘ go H$s JB©, 
O~{H$ `1.54 H$amo‹S> (9.36%) H$s IarX ‘{hbm CÚ{‘¶m| Ho$ ‘mÜ¶‘ 
go H$s JB©& E‘EgE‘B© H$mo ^wJVmZ ‘| {db§~ H$m H$moB© ‘m‘bm gm‘Zo Zht 
Am¶m h¡&

H§$nZr Ûmam B©-àH$meZ Zr{V H$m AZwnmbZ {H$¶m J¶m h¡ Omo ^maV 
gaH$ma H$s 2012 H$s B©-IarX Zr{V H$m EH$ {hñgm h¡& BgHo$ A{V{aº$, 
{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, gaH$mar B©-‘mH}$Q>ßbog (OrB©E‘) 
nmoQ>©b Ho$ ‘mÜ¶‘ go H$s JB© IarX `13.32 H$amo‹S> Wr Omo H§$nZr Ûmam 
H$s JB© Hw$b IarX H$m 31.96% h¡, O~{H$ {dÎmr¶ df© 2023-24 Ho$ 
Xm¡amZ Hw$b IarX `13.25 H$amo‹S> Wr& {ZX}em| Ho$ AZwgma, ‘mM©, 2025 
VH$ Ho$ ‘m{gH$ IarX S>oQ>m H$mo E‘EgE‘B© g§~§Y nmoQ>©b na AnbmoS> H$a 
{X¶m J¶m h¡&

^maVr¶ boIm§H$Z ‘mZH$m| H$m H$m¶m©Ýd¶Z 
~r‘m joÌ ‘| B§S> EEg Ho$ H$m¶m©Ýd¶Z na AmB©AmaS>rEAmB© Ûmam AnZo 
nÌ g§»¶m: 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$ 14 
OwbmB©, 2022 Am¡a 100/2/B§S> EEg-{‘eZ ‘moS>/2022-23 {XZm§H$
31 A³Qy>~a, 2022 Ho$ ‘mÜ¶‘ go gy{MV {H$¶m J¶m h¡ {H$ B§S> EEg Ho$ 
H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md 
n‹S>Zo H$s g§^mdZm h¡ Am¡a Eogo ‘| BZ n[adV©Zm| H$s ¶moOZm, à~§YZ, 
narjU Am¡a {H«$¶mÝd¶Z H$mo H$m¶m©Ýd¶Z go nhbo hr {H$E OmZo H$s 
Amdí¶H$Vm h¡& B§S> EEg Ho$ H$m¶m©Ýd¶Z Ho$ {bE n{aMmbZ g{‘{V H$m 
JR>Z AmB©AmaS>rEAmB© H$s gbmh Ho$ AZwgma {H$¶m J¶m h¡ Vm{H$ 
H$m¶m©Ýd¶Z H$s {Xem ‘| H$s JB© àJ{V H$s g‘rjm H$s Om gHo$, 
‘wÔm|/MwZm¡{V¶m| H$mo {MpÝhV {H$¶m Om gHo$ Am¡a CÝh| H$‘ H$aZo Ho$ {bE 
H$ma©dmB© H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam B§S> EEg Ho$ g\$b 
H$m¶m©Ýd¶Z Ho$ {bE EH$ Zm°boO nmQ>©Za {Z¶wº$ {H$¶m J¶m Wm& H§$nZr 
Ûmamo Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go J¡n Agog‘|Q> J{V{d{Y H$m n{aMmbZ 
{H$¶m J¶m h¡ Am¡a Cgr Ho$ AmYma na, {ZYm©[aV g‘¶ gr‘m Ho$ ^rVa 
‘mM© 2025 ‘mh ‘| AmB©AmaS>rEAmB© H$mo EH$ J¡n Agog‘|Q> [anmoQ>© àñVwV 
H$s JB© h¡&

H¥$V {ZXoeH$ ‘§S>b Ed§ CZH$s Amoa go

g¥pîQ>amO Aå~ð>
AÜ¶j-gh-à~§Y {ZXoeH$ 

S>rAmB©EZ 10375617

ñWmZ: ‘w§~B©
{XZm§H$: 27 ‘B©, 2025

goods and services by Public Sector Undertakings should be 
from Micro and Small Enterprises (MSEs). The Government of 
India has also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 4% from 
SC/ST entrepreneurs within the above-mentioned target of 
25%. The Company has identified a list of goods and services 
which may be procured from MSEs as and when need arises. 
During the FY 2024-25, the total procurement of the Company 
at the end of March, 2025 stood at `41.69 crore, out of which 
`16.49 crore (39.55%) was procured through MSMEs and 
within MSME, procurement worth `0.33 crore (2%) was done 
through SC/ ST entrepreneurs whereas procurement of `1.54 
crore (9.36%) was done through women entrepreneurs. There 
have been no reported cases of delayed payment to MSMEs. 

The Company has complied with e-publishing policy which is 
a part of e-procurement policy of 2012 of the Government of 
India. Further, during the FY 2024-25, procurement done 
through the Government e-Marketplace (GeM) Portal 
amounted to `13.32 crore which is 31.96 % of the total 
procurement done by the Company, whereas during the FY 
2023-24 the total procurement amounted to `13.25 crore. As 
per the directives, the monthly procurement data up to March, 
2025 has been uploaded on the MSME Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS 
The IRDAI has vide its letter No.:100/2/Ind AS-Mission 
Mode/2022-23 dated July 14, 2022 and 100/2/Ind AS-Mission 
Mode/2022-23 dated  October 31, 2022, on implementation of 
Ind AS in insurance sector stated that Ind AS implementation 
is likely to significantly impact the financial reporting systems, 
processes and, as such, these changes need to be planned, 
managed, tested and executed well in advance of the 
implementation. The steering committee for implementation of 
Ind AS has been formed as advised by the IRDAI to review the 
progress made towards implementation, identification of 
issue/challenges and course of action to mitigate the same. 
During the year, the Company had appointed a knowledge 
partner for successful implementation of Ind AS. The 
Company through the knowledge partner has conducted the 
Gap Assessment Activity and on the basis of the same, a Gap 
Assessment Report has been submitted to the IRDAI in the 
month of March 2025, within the prescribed timeline.

For and on behalf of the Board of Directors
  

Sristiraj Ambastha
Chairman-cum-Managing Director 

DIN 10375617

Place: Mumbai
May 27, 2025
 

Am¡a ê$gr B©grE Ho$ ~rM MMm© ‘| {Ûnjr¶ ì¶mnma, ^wJVmZ {ZnQ>mZ V§Ì, 
~r‘m Am¡a nwZ~u‘m T>m§Mo O¡go gh¶moJ Ho$ nmañn[aH$ joÌm| na Ü¶mZ H|${ÐV 
{H$¶m J¶m&

H§$nZr {~«³g {Z¶m©V F$U EO|gr \$moa‘ H$s gXñ¶ h¡ {Og‘| E~rOrE\$ 
(~«mOrb), B©E³gAmB©EAma (ê$g), B©grOrgr (^maV), {gZmoí¶moa 
(MrZ) Am¡a B©grAmB©gr EgE (X{jU A\«$sH$m) em{‘b h¢, {OgH$s 
ñWmnZm amOZr{V, AW©emñÌ, ì¶mnma Am¡a {dÎm O¡go joÌm| ‘| AnZo 
gXñ¶m| Ho$ ~rM gh¶moJ H$mo gwÑ‹T> H$aZo Ho$ {bE H$s JB© Wr&

B©grOrgr Zo {XZm§H$ 21 A³Qy>~a, 2024 H$mo ‘mñH$mo, ê$g ‘| Am¶mo{OV 
7dt {~«³g B©grE à‘wIm| H$s ~¡R>H$ ‘| ^mJ {b¶m& Ohm§ gXñ¶m| Ho$ 
ì¶mdgm{¶H$ {ZînmXZ, {~«³g B©grE ‘§M Ho$ {dH$mg Ho$ {bE ÑpîQ>H$moU Am¡a 
{d{^Þ gaH$mam| Ûmam ewê$ {H$E JE Am¡a CZHo$ g§~§{YV B©grE Ûmam g‘{W©V 
EgE‘B© ghm¶Vm H$m¶©H«$‘m| Ho$ AdbmoH$Z go g§~§{YV MMm©E± H$s JBª&

A\«$sH$s ì¶mnma Am¡a {Zdoe {dH$mg ~r‘m (EQ>rAmB©S>rAmB©) A\«$sH$m ‘| 
EH$ {Zdoe, ì¶mnma Am¡a amOZr{VH$ Omo{I‘-e‘Z g§ñWm h¡& ¶h joÌ ‘| 
àË¶j {dXoer {Zdoe H$mo AmH${f©V H$aZo Ho$ {bE amOZr{VH$ ({Zdoe) 
Am¡a dm{UpÁ¶H$ Omo{I‘m| na ~r‘m àXmZ H$aVm h¡& B©grOrgr Zo 2019 
‘| EQ>rAmB©S>rAmB© ‘| 11.7 {‘{b¶Z A‘arH$s S>m°ba H$m {Zdoe {H$¶m& 
B©grOrgr {b{‘Q>oS> Ho$ AÜ¶j-gh-à~§Y {ZXoeH$ lr g¥pîQ>amO Aå~ð 
H$mo EQ>rAmB©S>rAmB© Ho$ d¡H$pënH$ {ZXoeH$ Ho$ ê$n ‘| {Z¶wº$ {H$¶m J¶m 
h¡, Omo {H$ ^maV JUamÁ¶ H$m à{V{Z{YËd H$a aho h¢& Bggo H§$nZr H$mo 
^maV gaH$ma H$s \$moH$g A\«$sH$m ¶moOZm H$m g‘W©Z H$aZo ‘| ghm¶Vm 
{‘boJr, Vm{H$ ^maVr¶ {Z¶m©VH$m| H$mo A\«$sH$s ~mOmam| ‘| AnZr 
CnpñWVr H$m {dñVma H$aZo ‘| ‘XX {‘b gHo$&

{XZm§H$ 14 A³Qy>~a, 2024 H$mo O‘©Zr Ho$ h¡å~J© ‘| ¶yba h‘ug Ho$ gmW 
{Ûnjr¶ ~¡R>H$ Am¶mo{OV H$s JB©& ~¡R>H$ ‘| ì¶mnma {dH$mg, CËnmX 
g§dÕ©Z, hm‘rXmar àWmAm|, Xmdm| Am¡a dgybr à{H«$¶mAm| O¡go gm‘mÝ¶ 
{df¶m| na gh¶moJ H$aZo Ho$ {bE MMm© H$s JB©& XmoZm| njm| Zo gh~r‘m 
Am¡a nwZ~u‘m Ho$ ê$n ‘| Omo{I‘ gmPm H$aZo H$s ì¶dñWm V¡¶ma H$aZo H$s 
g§^mdZmAm| na ^r {dMma-{d‘e© {H$¶m&

H§$nZr Zo {XZm§H$ 16-17 {Xg§~a, 2024 Ho$ Xm¡amZ A{~XOmZ, H$moQ>o S>r 
AmBda ‘| {Zßnm°Z E³gnmoQ>© E§S> BZdoñQ>‘|Q> B§í¶moa|g (Zo³gr), OmnmZ 
Ûmam Am¶mo{OV Vrgao OmnmZ-A\«$sH$m npãbH$-àmBdoQ> BH$moZm°{‘H$ 
\$moa‘ ‘| ̂ mJ {b¶m& Bg ‘§M na, XmoZm| njm| Ho$ Am{YH$m[aH$ à{V{Z{Y¶m| 
Ûmam ‘mM©, 2024 ‘| H§$nZr Am¡a Zo³gr Ho$ ~rM ""nwZ~u‘m ê$naoIm 
g‘Pm¡Vo'' na hñVmja {H$E OmZo H$s KmofUm g§¶wº$ ê$n go H$s JB©& Bg 
g‘Pm¡Vo H$m CÔoí¶ ^maV Am¡a OmnmZ Ho$ ~rM ì¶mnma Am¡a {Zdoe H$mo 
~‹T>mdm XoZo Ho$ {bE gh¶moJ ~‹T>mZo Ho$ {bE EH$ gm‘mÝ¶ ê$naoIm V¡¶ma 
H$aZm h¡ Am¡a Ohm± Cn¶wº$ hmo, njm| Ho$ ‘Ü¶ nwZ~u‘m ì¶dñWm Ho$ ‘mÜ¶‘ 
go {H$gr Vrgao Xoe H$mo n[a¶moOZm Ho$ {hñgo Ho$ ê$n ‘| AnZo-AnZo Xoem| 
go dñVwAm| Am¡a godmAm| H$s Amny{V© H$aZm h¡&

H§$nZr df© 1957 go B§Q>aZoeZb ¶y{Z¶Z Am°\$ H«o${S>Q> E§S> BÝdoñQ>‘|Q> 
B§í¶moag© H$s g{H«$¶ gXñ¶ ahr h¡, {Ogo Am‘Vm¡a na ~Z© ¶y{Z¶Z (~r¶y) 
Ho$ Zm‘ go OmZm OmVm h¡& {Z¶m©V F$U Am¡a {Zdoe ~r‘m Ho$ joÌ ‘| EH$ 
AJ«Ur d¡pídH$ g§K Ho$ ê$n ‘| ‘mÝ¶Vm àmá, ~r¶y Zo H§$nZr H$m AnZo 
àW‘ E{e¶mB© gXñ¶ Ho$ ê$n ‘| ñdmJV {H$¶m - ¶h EH$ Eogm Jm¡ad h¡ 
Omo g§K H$s J{V{d{Y¶m| ‘| BgH$s XrK©H$m{bH$ ^mJrXmar Am¡a ¶moJXmZ 
H$mo aoIm§{H$V H$aVm h¡& ~r¶y ‘| gXñ¶Vm {Za§Va g§dmX, A§VÑ©pîQ> Ho$ 

The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR (Russia), 
ECGC (India), SINOSURE (China) and ECIC SA (South Africa), 
established to strengthen cooperation among its members in 
areas such as politics, economics, trade and finance.

ECGC participated in the 7th BRICS Heads of ECAs meeting 
held in Moscow, Russia on October 21, 2024. The discussions 
related to the business performance of the members, vision for 
development of the BRICS ECA platform and an overview of 
SME support programs initiated by various governments and 
supported by their respective ECAs.

The African Trade & Investment Development Insurance 
(ATIDI) is an investment, trade and political risk-mitigation 
institution in Africa. It provides insurance against political 
(investment) and commercial risks in order to attract foreign 
direct investment to the region. ECGC made an investment of 
USD 11.7 Million in ATIDI in 2019. Shri Sristiraj Ambastha, 
Chairman-cum-Managing Director, ECGC limited has been 
appointed as the substantive Director of ATIDI, representing 
the Republic of India. This will enable the Company to support 
the Government of India’s “Focus Africa” scheme to help the 
Indian exporters to expand their footprints in the African 
markets.

A bilateral meeting with Euler Hermes was held on October 14, 
2024 in Hamburg, Germany. The meeting focused on 
discussions to collaborate on common topics such as 
business development, product enhancement, underwriting 
practices, claims and recovery processes. The two sides also 
explored the prospects of working out a risk sharing 
mechanism in the form of coinsurance and reinsurance.

The Company participated in the Third Japan-Africa 
Public-Private Economic Forum, hosted by Nippon Export and 
Investment Insurance (NEXI), Japan, during December 16-17, 
2024 in Abidjan, Cote D’ Ivoire. At this forum, the signing of the 
“Reinsurance Framework Agreement” between the Company 
and NEXI in March, 2024, was jointly announced by the official 
representatives from both sides. The Agreement aims to 
create a general framework to increase cooperation for 
promotion of trade and investments between India and Japan 
and, where appropriate, the supply of goods and services 
from their respective countries as part of a project to a third 
country through reinsurance arrangement between the 
Parties.

The Company has been an active member of the International 
Union of Credit and Investment Insurers, commonly known as 
the Berne Union (BU) since 1957. Recognized as a leading 
global association in the field of export credit and investment 
insurance, the BU welcomed the Company as its first Asian 
member – a distinction that underscores its long-standing 
engagement and contribution to the Union’s activities. 
Membership in the BU provides valuable opportunities for 
continuous dialogue, exchange of insights and sharing of best 
practices. These interactions have played a key role in 
fostering mutual understanding and shaping strong principles 
in export credit insurance. Collectively, BU members provide 

AmXmZ-àXmZ Am¡a gdm}Îm‘ àWmAm| H$mo gmPm H$aZo Ho$ {bE ‘yë¶dmZ 
Adga àXmZ H$aVr h¡& BZ A§V…{H«$¶mAm| Zo Amngr g‘P H$mo ~‹T>mdm XoZo 
Am¡a {Z¶m©V F$U ~r‘m ‘| ‘O~yV {gÕm§Vm| H$mo AmH$ma XoZo ‘| ‘hËdnyU© 
ŷ{‘H$m {Z^mB© h¡& gm‘y{hH$ ê$n go, ~r¶y gXñ¶ dm{f©H$ bJ^J 2.6 

{Q´>{b¶Z A‘o[aH$s S>m°ba H$m ŵJVmZ Omo{I‘ g§ajU àXmZ H$aVo h¢, Omo 
d¡pídH$ gr‘m nma ì¶mnma H$m bJ^J 12% a{jV H$aVm h¡& H§$nZr ~r¶y 
H$s Aënmd{Y (EgQ>r), ‘Ü¶‘ Am¡a XrKm©d{Y (_.d.Xr.A.) Am¡a {Z¶m©V 
F$U EO|gr (B©grE) g{‘{V¶m| ‘| EH$ g{H«$¶ ^mJrXma h¡, {OZ‘| go g^r 
Zo 2024-25 Ho$ Xm¡amZ ì¶{º$JV ~¡R>H|$ H$s¨, {OgH$s ewéAmV Aà¡b, 
2024 ‘| Amoñbmo ‘| Am¶mo{OV dg§V ~¡R>H$ go hþB©&

H§$nZr {Z¶m©V F$U EO|{g¶m| (B©grE) Ho$ joÌr¶ gh¶moJ g‘yh 
(AmagrOr) H$s gXñ¶ h¡, Omo EH$ {deof ‘§M h¡ Omo E{e¶m-àem§V joÌ 
go ~Z© ¶y{Z¶Z Ho$ gXñ¶m| H$mo EH$ gmW bmVm h¡& B©grOrgr Ûmam {XZm§H$ 
22 Aà¡b, 2024 H$mo Amoñbmo, Zm°d} ‘| Am¶mo{OV 75dt AmagrOr ~¡R>H$ 
‘| ^mJ {b¶m J¶m& ¶h ‘§M gXñ¶m| H$mo joÌ go g§~§{YV ¶m g‘yh Ho$ 
gXñ¶m| Ho$ {bE gm‘mÝ¶ {hV go g§~§{YV ‘m‘bm| na MMm© H$aZo Ho$ {bE 
EH$ ‘§M àXmZ H$aVm h¡& ~¡R>H$ Ho$ Xm¡amZ ã¶mO Xam|, B©-H$m°‘g©, 
^y-amOZr{VH$ Omo{I‘ Am{X ‘| gm‘mÝ¶ éPmZm| go g§~§{YV {df¶m| na 
MMm© H$s JB©&

H§$nZr Ûmam ‘mM© 2025 ‘| E³gnmoQ>© \$mBZ|g Am°ñQ´>o{b¶m (B©Eµ\$E) Ûmam 
Am¶mo{OV 13dt ~Z© ¶y{Z¶Z joÌr¶ gh¶moJ g‘yh (AmagrOr) grB©Amo 
ñVa H$s ~¡R>H$ ‘| ̂ mJ {b¶m J¶m& ~¡R>H$ H$m CÔoí¶ C^aVo ̂ y-amOZr{VH$ 
Am¡a Am{W©H$ n[aÑí¶ ‘| AmagrOr gXñ¶m| Ho$ g‘j AmZo dmbr MwZm¡{V¶m| 
na ÑpîQ>H$moUm| Ho$ AmXmZ-àXmZ H$mo gwJ‘ ~ZmZm Am¡a gXñ¶ g§JR>Zm| Ho$ 
‘Ü¶ gh¶moJ ~‹T>mZo Ho$ Adgam| H$s ImoO H$aZm Wm& BgHo$ A{V[aº$, 
H§$nZr H$m à{V{Z{YËd {XZm§H$ 15-17 A³Qy>~a, 2024 H$mo h¡å~J©, 
O‘©Zr ‘| Am¶mo{OV ~Z© ¶y{Z¶Z dm{f©H$ gmYmaU ~¡R>H$ ‘| A{YH$m[a¶m| 
Ûmam ^r {H$¶m J¶m, {Og‘| 80 go A{YH$ {Z¶m©V F$U EO|{g¶m| Am¡a 
~hþnjr¶ g§ñWmZm| Ho$ d¡pídH$ à{V{Z{Y‘§S>b Zo ^r à{V{Z{YËd {H$¶m&

‘mZd g§gmYZ Ed§ Am¡Úmo{JH$ g§~§Y
{XZm§H$ 31 ‘mM©, 2025 VH$ H§$nZr Ho$ H$‘©Mm[a¶m| H$s g§»¶m 565 Wr, 
{Og‘| 544 H$m¶©nmbH$  ñVa Ho$ Am¡a 21 J¡a-H$m¶©nmbH$ ñVa Ho$ 
H$‘©Mmar em{‘b h¢& Bg‘| 144 ‘{hbm H$‘©Mmar em{‘b h¢, Omo Hw$b 
H$m¶©~b H$m bJ^J 27 à{VeV h¡&

{dÎmr¶ df© 2024-25 Ho$ {bE 49 n[adrjmYrZ A{YH$m[a¶m| H$mo em{‘b 
H$aZo Ho$ {bE ^Vu narjm Am¶mo{OV H$s JB©, {Og‘| go 44 n[adrjmYrZ 
A{YH$m[a¶m| Zo H§$nZr H$s godmAm| ‘| em{‘b hmoZo Ho$ àñVmd H$mo ñdrH$ma 
H$a {b¶m h¡ Ed§ Aà¡b 2025 ‘| em{‘b hmoZo H$s ¶moOZm h¡& eof nXm| 
H$mo ^r df© Ho$ Xm¡amZ àVrjm gyMr dmbo Cå‘rXdmam| go àñVmd Am¡a 
ñdrH¥${V Ho$ AZwgma ^am OmEJm&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Am¡Úmo{JH$ g§~§Ym| Am¡a l‘ H$mZyZm| go 
g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| H$m AZwnmbZ {H$¶m J¶m& H§$nZr ‘| nyao 
df© gm‘§Oñ¶nyU© Am¡a gm¡hmX©nyU© Am¡Úmo{JH$ g§~§Y ~ZmE aIo JE& H§$nZr 
Zo H$‘©Mm[a¶m| Ho$ ñdmñÏ¶, Am{W©H$ H$ë¶mU Am{X H$m Ü¶mZ aIZo Ho$ {bE, 
Ohm± Amdí¶H$ hmo, ‘m¡OyXm gw{dYmE± Omar aIt&

à{ejU
{Za§Va ì¶mdgm{¶H$ {dH$mg Ho$ gdm}n[a ‘hËd H$mo ‘mÝ¶Vm XoVo hþE, 
H§$nZr ì¶mnH$ à{ejU nhbm| ‘| aUZr{VH$ ê$n go {Zdoe H$aZo Ho$ {bE 

around USD 2.6 trillion in payment risk protection annually, 
covering approximately 12% of global cross-border trade. The 
Company is an active participant in the BU’s Short-Term (ST), 
Medium and Long-Term (MLT) and Export Credit Agency 
(ECA) committees, all of which held in-person meetings during 
2024–25, beginning with the Spring Meeting held in Oslo in 
April, 2024. 

The Company is a member of the Regional Cooperation Group 
(RCG) of Export Credit Agencies (ECAs), a specialized forum 
that brings together Berne Union members from the 
Asia-Pacific region. ECGC participated in the 75th RCG 
Meeting that was held on April 22, 2024 in Oslo, Norway. The 
forum provides a platform to the members to discuss the 
issues specifically related to the region or of common interest 
to the members of the group. The topics related to general 
trends in interest rates, e-commerce, geopolitical risk etc., 
were discussed during the meeting.

The Company participated in the 13th Berne Union Regional 
Cooperation Group (RCG) CEO level meeting, hosted by 
Export Finance Australia (EFA) in March 2025. The meeting 
aimed to facilitate an exchange of perspectives on the 
challenges currently faced by RCG members in the evolving 
geopolitical and economic landscape and to explore 
opportunities for enhancing cooperation among the member 
organizations. Additionally, the Company was also 
represented by officials at the Berne Union Annual General 
Meeting held on October 15-17, 2024 in Hamburg, Germany, 
wherein a global delegation of more than 80 Export Credit 
Agencies and Multilateral Institutions were also represented.

HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 2025 
was 565 which comprises 544 executive-level and 21 
non-executive level employees. This includes 144 women 
employees constituting almost 27 per cent of the total work 
force. 

Recruitment examination to onboard 49 Probationary Officers 
for FY 2024-25 was conducted, out of which 44 Probationary 
Officers have accepted the offer to join the services of the 
Company and are slated to join in April 2025.  Remaining 
positions will also be filled as per offer and acceptance from 
wait-listed candidates during the year. 

All statutory provisions pertaining to industrial relations and 
labour laws were complied with during the FY 2024-25.  
Harmonious and cordial industrial relations were maintained 
throughout the year in the Company. The Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 

TRAINING 
In recognition of the paramount importance of continuous 
professional development, the Company remains committed 
to strategically investing in comprehensive training initiatives. 

amO^mfm Zr{V H$m H$m¶m©Ýd¶Z

H§$nZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m¶m©Ýd¶Z ‘| g{H«$¶ h¡& 
H§$nZr Ûmam amO^mfm {d^mJ, J¥h ‘§Ìmb¶, ^maV gaH$ma Ûmam {dÎmr¶ 
df© 2024-25 Ho$ {bE dm{f©H$ amO^mfm H$m¶©H«$‘ ‘| {ZYm©[aV bú¶m| H$mo 
àmá {H$¶m J¶m h¡& H§$nZr H$mo amO^mfm {d^mJ, J¥h ‘§Ìmb¶ Ûmam {dÎmr¶ 
df© 2023-24 Ho$ {bE amO^mfm H$s{V© àW‘ nwañH$ma àXmZ {H$¶m J¶m& 
H§$nZr H$mo df© 2023-24 Ho$ {bE amO^mfm Zr{V Ho$ à^mdr H$m¶m©Ýd¶Z 
Ho$ {bE ‘w§~B© ZJa amO^mfm H$m¶m©Ýd¶Z g{‘{V (ZamH$mg-CnH«$‘) Ûmam 
^r àW‘ nwañH$ma àXmZ {H$¶m J¶m&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ g§gXr¶ amO^mfm g{‘{V H$s ‘mZZr¶ 
Vrgar Cn-g{‘{V Ûmam h¡Xam~mX emIm Am¡a H§$nZr Ho$ àYmZ H$m¶m©b¶ 
H$m {ZarjU {H$¶m J¶m& Cnamoº$ g{‘{V Ûmam {XE JE {ZX}em| H$m 
AZwnmbZ {H$¶m J¶m h¡&

H§$nZr _o§ {gV§~a _mh H$mo {h§Xr _mh Ho$ ê$n _o§ _Zm`m OmVm h¡& BgHo$ 
~mX {h§Xr _mh ({h§Xr _mh 01 {gV§~a go 30 {gV§~a 2024 VH$ _Zm`m 
J`m) Ho$ Xm¡amZ {d{^Þ à{V`mo{JVmAmo§ H$m Am`moOZ {H$`m J`m, {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ Zo CËgmhnyd©H$ ^mJ {b`m& {XZm§H$ 14 
{gV§~a 2024 H$mo {h§Xr {Xdg Ho$ Adga na J¥h _§Ìmb` Ho$ amO^mfm 
{d^mJ Ûmam ^maV _§S>n_, ZB© {X„r _o§ A{Ib ^maVr` amO^mfm 
A{YH$m{a`mo§ H$m gå_obZ Am`mo{OV {H$`m J`m, {OgH$m CÓmQ>Z ^maV 
Ho$ _mZZr` J¥h amÁ` _§Ìr lr {ZË`mZ§X am` Zo {H$`m& H§$nZr Zo g_mamoh 
Ho$ Am`moOZ _o§ AnZm `moJXmZ {X`m h¡&

{h§Xr _mh Ho$ g_mnZ Ho$ Adga na {h§Xr _mh g_mnZ g_mamoh Ho$ Xm¡amZ 
H§$nZr Ho$ A{YH$m{a`mo§ Ho$ {bE A{Ib ^maVr` Am°ZbmBZ {h§Xr àýmoÎmar 
à{V`mo{JVm H$m Am`moOZ {H$`m J`m, {Og_o§ H§$nZr Ho$ {d{^Þ emIm 
H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ àYmZ H$m`m©b` {d^mJmo§ Ho$ A{YH$m{a`mo§ 
Zo ^mJ {b`m&  

H§$nZr Ûmam H$m{_©H$mo§ H$mo CZHo$ X¡{ZH$ H$m`m©b`rZ H$m`© _o§ {h§Xr Ho$ à`moJ 
H$mo ~‹T>mdm XoZo Ho$ {bE àmoËgm{hV H$aZo Am¡a ào{aV H$aZo Ho$ {bE {d{^Þ 
àmoËgmhZ `moOZmE§ n«ma§^ HŸr JB© h¢& H§$nZr AnZo A{YH$m{a`mo§ H$mo {h§Xr 
_o§ {H$E JE H$m`© Ho$ {bE ZH$X nwañH$ma ^r àXmZ H$aVr h¡& H§$nZr H$r 
Am§V{aH$ n{ÌH$m AZwlr _o§ àH$m{eV gd©loð VrZ boImo§ Ho$ {bE H$m{_©H$mo§ 
H$mo {deof nwañH$ma àXmZ {H$E JE VWm CZ g^r A{YH$m{a`mo§ H$mo {OZHo$ 
boI n{ÌH$m _o§ àH$m{eV hwE CÝho§ ZH$X àmoËgmhZ àXmZ {H$`m J`m&
 
H$m{_©H$mo§ H$mo AnZo X¡{ZH$ Am{YH$m{aH$ H$m`moª _o§ amO^mfm H$m Cn`moJ 
H$aZo Ho$ {bE àmoËgm{hV H$aZo hoVw, emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ 
Am¡a àYmZ H$m`m©b` Ho$ {d^mJmo§ Ho$ H$m{_©H$mo§ H$mo AnZo-AnZo H$m`m©b`mo§ 
_o§ amO^mfm Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE àË`oH$ df© AÜ`j-gh-à~§Y 
{ZXoeH$ amO^mfm nwañH$ma Ho$ {bE à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m 
OmVm h¡& H§$nZr H$r do~gmBQ> ^r {Û^mfr àmê$n _o§ CnbãY h¡&

H§$nZr Ho$ AnZo J«mhH$mo§ Ho$ gmW amO^mfm _o§ nÌmMma _o§ bJmVma d¥{Õ 
XoIr JB© h¡& H§$nZr Ho$ g^r H§$ß`yQ>amo§ _o§ `y{ZH$moS> gm°âQ>do`a H$r ñWmnZm 
H$m{_©H$mo§ Ho$ {bE {h§Xr _o§ H$m`© H$aZo _o§ ghm`H$ h¡& emIm H$m`m©b` 
AnZo J«mhH$mo§ AWm©V {Z`m©VH$mo§ Am¡a ~¢H$amo§ H$mo {h§Xr _o§ B©-_ob ào{fV 
H$aVo h¢& H§$nZr H$r do~gmBQ> ^r {Û^mfr _o§ CnbãY h¡&

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company is proactive in the implementation of the Official 
Language Policy of the Government of India. The Company 
has achieved the targets laid down in the Annual Rajbhasha 
Programme for the FY 2024-25 by the Department of Official 
Language, Ministry of Home Affairs, Government of India. The 
Company was conferred the 1st prize of the Rajbhasha Kirti 
Puraskaar by the Department of Official Language, Ministry of 
Home Affairs for the FY 2023-24. The Company was also 
awarded the 1st prize by the Mumbai Town Official Language 
Implementation Committee (TOLIC-PSU) for effective 
implementation of the official language policy for the year 
2023-24. 

During the FY 2024-25, the Hon’ble third Sub-Committee of 
the Parliamentary Committee on Official Language inspected 
Hyderabad Branch and the Head Office of the Company. The 
directions given by the above Committee have been complied 
with.

The Company celebrates the month of September as the Hindi 
month. Following this, various competitions were organized 
during the Hindi month (Hindi month was celebrated from 
September 01 to September 30, 2024) in which officers of 
every level participated enthusiastically. On September 14, 
2024 on the occasion of Hindi Day, a conference of All India 
Official Language Officers was organized at Bharat 
Mandapam, New Delhi by the Department of Official 
Language, Ministry of Home Affairs, which was inaugurated by 
Hon’ble Minister of State for Home Affairs of India, Shri 
Nityanand Rai. The Company has made its own contribution in 
organising the function.

On the occasion of the conclusion of Hindi month, “Hindi 
Maah Samapan Samaroh” an “All India Online Hindi Quiz 
Competition” was organized for the officers of the Company in 
which the officers from various Branch Offices, Regional 
Offices and Head Office Departments of the Company 
participated.  

Various incentives have been introduced by the Company to 
encourage and motivate the employees for furtherance of the 
use of Hindi in their daily office work. The Company also gives 
cash rewards to the officers of the Company for the work done 
by them in Hindi. The employees were awarded special prizes 
for the best three articles published in the Company’s 
in-house magazine “Anushree” and cash incentives were 
given to all officers who contributed their articles to the 
magazine.

To encourage employees to use Rajbhasha in their day-to-day 
official work, employees at branch offices, regional offices and 
at Head Office Departments are encouraged to compete every 
year for the “Chairman-cum-Managing Director’s Official 
Language Award” for excellent implementation of the official 
language in their respective offices. The Company’s 
correspondence In Rajbhasha with Its customers has shown a 
steady growth. Installation of Unicode software in all the 
computers of the Company is helpful for employees to work in 
Hindi. Branch Offices send emails in Hindi to their clients i.e. 
exporters and baners. The website of the Company is also 
available in bilingual.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

In order to strengthen the marketing and distribution of credit 
insurance products and to increase penetration of credit 
insurance in India, the NMD has empanelled 238 brokers as of 
March 31, 2025. Continuous efforts are being made to further 
strengthen and expand this channel. NMD and 
Regional/Branch Offices conduct workshops for brokers to 
educate them about the features of various Policies, to enable 
them to effectively market the Company’s insurance covers, 
thereby protecting and promoting India’s exports. 

During the FY 2024-25, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹252.36 crore which constitutes 39% 
of the ST Policy premium income of ₹639.09 crore. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT (SD)

The Company has adopted the CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it is required to spend at least 2% of its 
last three years’ average net 
profit every year for various CSR activities as per Section 135 
of the Companies Act, 2013. The Company’s CSR activities 
relate to health, nutrition, sanitation, primary education, skill 
development, sustainable development, empowerment of the 
differently-abled and support to the Scheduled Tribe 
community. An aggregate amount of ₹30.77 crore was spent 
on CSR activities of the Company during the FY 2024-25. 
Further, allocation of ₹14.22 crore has been made in the 
Unspent CSR (UCSR) account for the projects already initiated 
and an amount of ₹2.77 crore has been paid to the Swachh 
Bharat Kosh (SBK) for the FY 2024-25.

The major implementation partners for CSR activities are the 
Office of the District Collector, Rajgarh, Madhya Pradesh 
(Aspirational District), Tata Memorial Centre (TMC), Tata 
Institute of Social Sciences (TISS), Vivekananda Kendra 
Vidyalayas Arunachal Pradesh Trust, Federation of Indian 
Chambers of Commerce and Industry (FICCI) through 
Implementing Agency – Centre for Cellular and Molecular 
Platforms C-CAMP, CKS foundation, HOPE Kolkata 
Foundation, Sulabh International Social Service Organisation, 
Kendriya Sainik Board, NIMHANS, National Backward Classes 
Finance and Development Corporation, PM Internship 
Scheme, Leprosy Mission Trust of India, Student Experience 
in Inter-State Living (SEIL) and Vishwa Maitri Foundation. A 
number of initiatives have been undertaken in the fields of 
education, health care, nutrition, skill development, support to 
differently-abled, contribution to the Armed Forces Flag Day 
Fund and to Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project related 
to distribution of scholarships and running of community study 
centres in M-Ward area of the Municipal Corporation of 
Greater Mumbai. Under its CSR initiatives, the Company has 
also been closely working with the District Administration for 
the development in the Aspirational District, Rajgarh.

d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb

F$U ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo gwÑ‹T> H$aZo VWm ^maV ‘| 
F$U ~r‘m H$s nhþ§M ~‹T>mZo Ho$ {bE EZE‘S>r Ûmam {XZm§H$ 31 ‘mM©, 
2025 VH$ 238 ~«moH$am| H$mo gyMr~Õ {H$¶m h¡& Bg M¡Zb H$mo Am¡a 
‘O~yV ~ZmZo Am¡a {dñVm[aV H$aZo Ho$ {bE {Za§Va à¶mg {H$E Om aho 
h¢& EZE‘S>r Am¡a joÌr¶/emIm H$m¶m©b¶ ~«moH$am| Ho$ {bE H$m¶©embmE§ 
Am¶mo{OV H$aVo h¢, Vm{H$ CÝh| {d{^Þ nm°{b{g¶m| H$s {deofVmAm| Ho$ 
{df¶ ‘| {e{jV {H$¶m Om gHo$, Vm{H$ do H§$nZr Ho$ ~r‘m ajmAm| H$m 
à^mdr T>§J go {dnUZ H$a gH|$, {Oggo ^maV Ho$ {Z¶m©V gwajm Ed§ 
g§dY©Z hmo gHo$&

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ, d¡H$pënH$ {dnUZ Am¡a {dVaU M¡Zb 
Ho$ ‘mÜ¶‘ go àmá ì¶dgm¶ Ho$ A§VJ©V A{O©V àr{‘¶‘ `252.36 H$amo‹S> 
Wm, Omo EgQ>r nm°{bgr àr{‘¶‘ Am¶ `639.09 H$amo‹S> H$m 39% h¡&

H$m°nm}aoQ> gm‘m{OH$ Xm{¶Ëd (grEgAma) nhb Am¡a gVV {dH$mg 
(EgS>r) 

H§$nZr Ûmam bmoH$ CÚ‘ {d^mJ (S>rnrB©) Ûmam Omar {Xem-{ZX}em| Ho$ 
AZwgma grEgAma Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z¶‘, 
2013 H$s Ymam 135 Ho$ AZwgma Cgo AnZo {nN>bo VrZ dfm] Ho$ Am¡gV 
ewÕ bm^ H$m H$‘ go H$‘ 2% H$mo àË¶oH$ df© {d{^Þ grEgAma 
J{V{d{Y¶m| na ì¶¶ H$aZm Amdí¶H$ h¡& H§$nZr H$s grEgAma 
J{V{d{Y¶m± ñdmñÏ¶, nmofU, ñdÀN>Vm, àmW{‘H$ {ejm, H$m¡eb {dH$mg, 
gVV {dH$mg, {Xì¶m§Jm| Ho$ ge{º$H$aU Am¡a AZwgy{MV OZOm{V g‘wXm¶ 
H$mo ghm¶Vm go g§~§{YV h¢& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ H§$nZr H$s 
grEgAma J{V{d{Y¶m| na Hw$b `30.77 H$amo‹S> ì¶¶ {H$E JE& BgHo$ 
A{V{aº$, nhbo go ewê$ H$s JB© n[a¶moOZmAm| Ho$ {bE Aà¶wº$ grEgAma 
(¶ygrEgAma) ImVo ‘| `14.22 H$amo‹S> H$m Amd§Q>Z {H$¶m J¶m h¡ Am¡a 
{dÎmr¶ df© 2024-25 Ho$ {bE ñdÀN> ^maV H$mof (Eg~rHo$) H$mo `2.77 
H$amo‹S> H$s am{e H$m ^wJVmZ {H$¶m J¶m h¡&

grEgAma J{V{d{Y¶m| Ho$ {bE à‘wI H$m¶m©Ýd¶Z gmPoXma, {Obm 
H$bo³Q>a H$m¶m©b¶, amOJ‹T>, ‘Ü¶ àXoe (AmH$m§jr {Obm), Q>mQ>m 
‘o‘mo[a¶b g|Q>a (Q>rE‘gr), Q>mQ>m B§ñQ>rQçy>Q> Am°\$ gmoeb gmB§goO 
(Q>rAmB©EgEg), {ddoH$mZ§X H|$Ð {dÚmb¶ AéUmMb àXoe Q´>ñQ>, 
\o$S>aoeZ Am°\$ B§{S>¶Z M¢~g© Am°\$ H$m°‘g© E§S> B§S>ñQ´>r ({\$¸$s) 
H$m¶m©Ýd¶Z EO|gr Ho$ ‘mÜ¶‘ go - g|Q>a \$m°a goë¶wba E§S> ‘m°{b³¶yba 
ßboQ>\$m°‘© gr-H¢$n, grHo$Eg \$mC§S>oeZ, hmon H$mobH$mVm \$mC§S>oeZ, gwb^ 
B§Q>aZoeZb gmoeb g{d©g Am°J©ZmBOoeZ, H|$Ðr¶ g¡{ZH$ ~moS>©, {Z_h§g, 
amîQ´>r¶ {nN>‹S>m dJ© {dÎm Ed§ {dH$mg {ZJ‘, nrE‘ B§Q>Z©{en ñH$s‘, 
boàmogr {‘eZ Q´>ñQ> Am°\$ B§{S>¶m, ñQy>S>|Q> E³gnr[a¶§g BZ B§Q>a-ñQ>oQ> 
{bqdJ (EgB©AmB©Eb) Am¡a {díd ‘¡Ìr \$mC§S>oeZ h¢& {ejm, ñdmñÏ¶ 
XoI^mb, nmofU, H$m¡eb {dH$mg, {Xì¶m§Jm| H$mo ghm¶Vm, geñÌ goZm 
P§S>m {Xdg H$mof Am¡a ñdÀN> ^maV H$mof ‘| ¶moJXmZ Ho$ joÌ ‘| {d{^Þ 
nhb {H$E JE h¢& H§$nZr Zo J«oQ>a ‘w§~B© ZJa {ZJ‘ Ho$ E‘-dmS>© joÌ ‘| 
N>mÌd¥{Îm {dVaU Am¡a gm‘wXm{¶H$ AÜ¶¶Z H|$Ðm| Ho$ g§MmbZ go g§~§{YV 
AnZr n[a¶moOZm Ho$ {bE H$m¶m©Ýd¶Z EO|gr Q>rAmB©EgEg H$mo g‘W©Z 
XoZm Omar aIm& H§$nZr AnZr grEgAma nhbm| Ho$ A§VJ©V AmH$m§jr {Obo 
amOJ‹T> ‘| {dH$mg Ho$ {bE {Obm àemgZ Ho$ gmW {‘bH$a H$m¶© H$a ahr 
h¡&
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H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

1. df© 2020-21 

H$m ^mJ ~r, 
n¡am 3

AmoQ>rEg 
{ZnQ>mZ ‘| 
H§$nZr H$mo 
hm{Z

df© 2018-19 go 2019-20 Ho$ {bE 
B©grOrgr - H$m°nm}aoQ> H$m¶m©b¶, 
{Zdoe, {dnUZ Am¡a nwZ~u‘m Ho$ 
g§ì¶dhma boImnarjm na {ZarjU 
[anmoQ>©& {XZm§H$ 01 {Xg§~a, 2020 go 
18 \$adar, 2021 H$s Ad{Y Ho$ 
Xm¡amZ Am¶mo{OV boImnarjm& gr E§S> 
E Or Ûmam 17 ‘mM©, 2021 Ho$ 
nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ go CR>mE JE 
àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam AnZo 
{d{^Þ nÌm| Ho$ ‘mÜ¶‘ go gr E§S> E Or 
H$mo dgybr H$s dV©‘mZ pñW{V Ho$ {df¶ 
‘| AÚVZ OmZH$mar Xr JB© h¡& Bg 
‘m‘bo ‘| ZdrZV‘ AÚVZ OmZH$mar 
gr E§S> E Or H$mo 12 {Xg§~a, 2024 
H$mo àXmZ H$s JB© VWm n¡am Ho$ g‘mnZ 
H$m AZwamoY {H$¶m J¶m&

gr E§S> E Or Zo 14 OZdar, 2025 Ho$ 
AnZo nÌ Ho$ ‘mÜ¶‘ go ‘m‘bo ‘| 
dgybr H$s AmJo H$s àJ{V Ho$ {df¶ ‘| 
OmZH$mar ‘m§Jr h¡& H§$nZr ~¢H$ Ho$ 
àYmZ H$m¶m©b¶ (dgybr {d^mJ) Ho$ 
gmW MMm© H$a ahr h¡ Am¡a Bg g§X^© ‘| 
{XZm§H$ 25 Aà¡b, 2025 Ho$ AnZo nÌ 
Ho$ ‘mÜ¶‘ go gr E§S> E Or go g‘w{MV 
ê$n go g§ào{fV {H$¶m h¡&

b§{~V gr E§S> E Or n¡am Am¡a à~§YZ Ho$ CÎma

{dÎmr¶ df© 2020-21 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

dV©‘mZ pñW{V: H§$nZr Zo AnZo 
{d{^Þ nÌmo§ Ho$ _mÜ`_ go gr E§S> E 
Or H$mo dgybr H$r dV©_mZ pñW{V Ho$ 
{df` _o§ AÚVZ OmZH$mar Xr h¡& 
_m_bo _o§ ZdrZV_ AÚVZ OmZH$mar 
gr E§S> E Or H$mo {XZm§H$ 07 Aà¡b, 
2025 H$mo àXmZ H$r JB© VWm n¡am Ho$ 
g_mnZ H$m AZwamoY {H$`m J`m&

Bg _m_bo _o§ gr E§S> E Or Ûmam H$moB© 
Am¡a àý Zht CR>m`m J`m h¡&

2. df© 2020-21 
H$m ^mJ II~r, 
n¡am 4

AmoQ>rEg 
{ZnQ>mZ _o§ 
H§$nZr H$mo 
hm{Z

df© 2018-19 go 2019-20 Ho$ {bE 
B©grOrgr - H$m°nmo©aoQ> H$m`m©b`, 
{Zdoe, {dnUZ Am¡a nwZ~u_m Ho$ 
g§ì`dhma boImnarjm na {ZarjU 
{anmoQ©>& {XZm§H$ 1 {Xg§~a, 2020 go 
18 \$adar, 2021 H$r Ad{Y Ho$ 
Xm¡amZ Am`mo{OV boImnarjm& gr E§S> 
E Or Ûmam {XZm§H$ 17 _mM©, 2021 
Ho$ nÌ/{anmoQ©> Ho$ _mÜ`_ go CR>mE JE 
àý/n¡am&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2020-21 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

PENDING C&AG PARAS AND MANAGEMENT REPLIES

1. Part IIB, Para 
3 of year 
2020-21.

Loss to the 
Company in 
OTS 
settlement.

Inspection report on 
Transaction Audit of ECGC — 
Corporate Office, Investment, 
Marketing and Reinsurance for 
the year 2018-19 to 2019-20. 
Audit conducted during the 
period from December 01, 
2020 to February 18, 2021. 
Query/Para raised by the 
C&AG vide letter/report dated 
March 17, 2021.

Current Status: The 
Company, vide its various 
letters, has updated the C&AG 
about the current status of 
recovery. The latest update in 
the matter was provided to the 
C&AG on December 12, 2024 
and a request was made for 
closure of the para. 

The C&AG, vide its letter dated 
January 14, 2025, has sought 
further progress of recovery in 
the matter. The Company is in 
discussion with the Bank’s 
Head Office (Recovery 
Department) and has 
communicated with C&AG 
suitably vide its letter dated 
April 25, 2025 in this respect.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2020-21

Current Status: The 
Company, vide its various 
letters, has updated the C&AG 
about the current status of 
recovery. The latest update in 
the matter was provided to the 
C&AG on April 07, 2025 and a 
request was made for closure 
of the para. 

No further queries have been 
raised by the C&AG in the 
matter.

2. Part IIB, Para 
4 of year 
2020-21.

Loss to the 
Company in 
OTS 
settlement.

Inspection report on 
Transaction Audit of ECGC — 
Corporate Office, Investment, 
Marketing and Reinsurance for 
the year 2018-19 to 2019-20. 
Audit conducted during the 
period from December 1, 2020 
to February 18, 2021. 
Query/Para raised by the 
C&AG vide letter/report dated 
March 17, 2021.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2020-21
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3. Part IIB, Para 
1 of the year 
2021-22.

Non 
achievement 
of the 
objectives 
envisaged for 
construction 
of Corporate 
Office 
building and 
Residential 
complex at 
Andheri.

Inspection report on 
Transaction Audit of ECGC Ltd 
– Corporate Office for the year 
2021-22. Audit conducted 
during the period from 
December 20, 2022 to January 
10, 2023 and February 06, 
2023 to March 28, 2023. 
Query/Para raised by the 
C&AG vide letter/report dated 
April 27, 2023.

Current Status: The 
Company, vide its letter dated 
May 24, 2023, informed the 
C&AG that the commercial 
premises is occupied and has 
become functional w.e.f. 
November 10, 2022. The 
Company also informed that it 
has surrendered the leased 
office accommodation at 
Express Towers. The C&AG, 
vide its letter dated January 
14, 2025, has intimated to the 
Company that further Audit 
remarks will be intimated 
afterwards. The Company, 
vide its letter dated March 29, 
2025, has requested the C&AG 
to drop the para. 

No further queries have been 
raised by the C&AG in the 
matter.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2023-24

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2023-24 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

4. df© 2021-22 
H$m ^mJ ~r, 
n¡am 4

df© 2021-23 
Ho$ {bE 
{dkmnZ g§~§Yr 
J{V{d{Y hoVw 
{dkmnZ EO|gr 
Ho$ n¡Zb ‘| 
A{Z¶{‘VVmE§

df© 2021-22 Ho$ {bE B©grOrgr 
{b{‘Q>oS> - H$m°nm}aoQ> H$m¶m©b¶ Ho$ 
g§ì¶dhma boImnarjm na {ZarjU 
[anmoQ>©& {XZm§H$ 20 {Xg§~a, 2022 go 
10 OZdar, 2023 Am¡a 06 \$adar, 
2023 go 28 ‘mM©, 2023 H$s Ad{Y 
Ho$ Xm¡amZ Am¶mo{OV boImnarjm& 27 
Aà¡b, 2023 Ho$ nÌ/[anmoQ>© Ho$ 
‘mÜ¶‘ go gr E§S> E Or Ûmam CR>mE 
JE àíZ/n¡am

dV©‘mZ pñW{V: H§$nZr Ûmam AnZo {d{^Þ 
nÌm| Ho$ ‘mÜ¶‘ go gr E§S> E Or H$mo ñnîQ> 
{H$¶m J`m Wm {H$ dñVw, godmAm| Am¡a H$m¶m] 
H$s IarX Ho$ {bE Zr{V Ed§ {Xem{ZX}e 
H§$nZr Ûmam Omar {H$E J¶m h¢ Am¡a n¡am Ho$ 
g‘mnZ {H$E OmZo H$m AZwamoY {H$¶m J¶m Wm&

gr E§S> E Or Zo 14 OZdar, 2025 Ho$ AnZo 
nÌ Ho$ ‘mÜ¶‘ go H§$nZr H$mo Bg n¡am H$mo 
boImnarjm g{‘{V H$s ~¡R>H$ (EgrE‘) ‘| 
aIZo Ho$ {bE gy{MV {H$¶m h¡ Am¡a AmJo 
AZwamoY {H$¶m h¡ {H$ Bg n¡am Ho$ g§X ©̂ ‘| MMm© 
Ho$ H$m¶©d¥Îm CÝh| CnbãY H$amE OmE§&

H§$nZr 27 ‘B©, 2025 H$s boImnarjm g{‘{V 
H$s ~¡R>H$ Ho$ àmg§{JH$ H$m¶©d¥Îm Ho$ gmW 
{Z¶§ÌH$ Ed§ ‘hmboIm narjH$ H$mo CÎma 
àñVwV H$aoJr&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2023-24 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

3. df© 2021-22 
H$m ^mJ ~r, 
n¡am 1

A§Yoar ‘| 
H$m°nm}aoQ> 
H$m¶m©b¶ ^dZ 
Am¡a Amdmgr¶ 
n[aga Ho$ 
{Z‘m©U Ho$ 
g§X^© ‘| 
n[aH$pënV 
CÔoí¶m| H$s 
ny{V© Z hmoZm&

df© 2021-22 Ho$ {bE B©grOrgr 
{b{‘Q>oS> - H$m°nm}aoQ> H$m¶m©b¶ Ho$ 
g§ì¶dhma boImnarjm na {ZarjU 
[anmoQ>©& {XZm§H$ 20 {Xg§~a, 2022 go 
10 OZdar, 2023 Am¡a 06 \$adar, 
2023 go 28 ‘mM©, 2023 H$s Ad{Y 
Ho$ Xm¡amZ Am¶mo{OV boImnarjm& 27 
Aà¡b, 2023 Ho$ nÌ/[anmoQ>© Ho$ 
‘mÜ¶‘ go gr E§S> E Or Ûmam CR>mE 
JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam [X. 24 
‘B©, 2023 H$mo {bIo AnZo nÌ Ho$ 
‘mÜ¶‘ go gr E§S> E Or H$mo gy{MV 
{H$¶m {H$ dm{UpÁ¶H$ n[aga ‘| 
A{YJ«hU {H$¶m J¶m h¡ Am¡a 10 
Zd§~a, 2022 go ¶h H$m`©erb h¡& 
H§$nZr Ûmam ¶h ^r gy{MV {H$¶m J`m 
{H$ CgZo E³gàog Q>mdg© ‘| brµO na 
{bE JE H$m¶m©b¶ Amdmg H$m 
AÜ¶n©U H$a {X¶m h¡& gr E§S> E Or 
Zo 14 OZdar, 2025 H$mo {bIo AnZo 
nÌ Ho$ ‘mÜ¶‘ go H§$nZr H$mo gy{MV 
{H$¶m h¡ {H$ AmJo H$s boImnarjm 
{Q>ßn{U¶m± ~mX ‘| gy{MV H$s OmE±Jr& 
H§$nZr Ûmam [X 29 ‘mM©, 2025 H$mo 
{bIo AnZo nÌ Ho$ ‘mÜ¶‘ go gr E§S> 
E Or go n¡am Ho$ g‘mnZ {H$E OmZo 
H$m AZwamoY {H$¶m J`m h¡&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
Am¡a àíZ Zht CR>mE JE h¢&

4. Part IIB, Para 
4 of the year 
2021-22.

Irregularities 
in empanel-
ment of 
Advertise-
ment 
agency for 
advertise-
ment related 
activity for 
the year 
2021-23.

Inspection report on 
Transaction Audit of ECGC Ltd 
– Corporate Office for the year 
2021-22. Audit conducted 
during the period from 
December 20, 2022 to January 
10, 2023 and February 06, 
2023 to March 28, 2023. 
Query/Para raised by the 
C&AG vide letter/report dated 
April 27, 2023.

Current Status: The Company, 
vide its various letters, had 
clarified to C&AG that the policy 
& guidelines for procurement of 
Goods, Services and Works has 
been issued by the Company 
and a request was made for 
closure of the para.

The C&AG, vide its letter dated 
January 14, 2025, has intimated 
the Company to put up this para 
in Audit Committee Meeting 
(ACM) and further requested the 
minutes of discussion in respect 
of this para to be provided to 
them.

The Company will submit reply 
to the C&AG along with the 
relevant minutes of the Audit 
Committee meeting of May 27, 
2025.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2023-24
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5. df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r, 
n¡am 1

H§$nZr H$s 
ñ‘mBb 
(B©Amanr) 
n[a¶moOZm Ho$ 
H$m¶m©Ýd¶Z ‘|  
Agm‘mÝ¶ 
{db§~

2022-23 go 2023-24 H$s Ad{Y Ho$ 
{bE B©grOrgr {b{‘Q>oS> Ho$ AZwnmbZ 
boImnarjm na {ZarjU [anmoQ>©& {XZm§H$ 
20 ‘mM©, 2024 go 29 Aà¡b, 2024 
Am¡a 09 A³Qy>~a, 2024 go 04 Zd§~a, 
2024 H$s Ad{Y Ho$ Xm¡amZ Am¶mo{OV 
boImnarjm& gr E§S> E Or Ûmam {XZm§H$ 
03 {Xg§~a, 2024 Ho$ nÌ/[anmoQ>© Ho$ 
‘mÜ¶‘ go CR>mE JE àíZ/n¡am

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 20 
{Xg§~a, 2024 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 
go grEOr H$mo gr S>¡H$ H$s ŷ{‘H$m Am¡a 
{Oå‘oXmar Ho$ {df¶ ‘| Amdí¶H$ 
ñnîQ>rH$aU àXmZ {H$¶m J`m h¡& H§$nZr 
Ûmam gr E§S> E Or H$mo AmJo ñnîQ> {H$¶m 
{H$ ‘w»¶ àm¡Úmo{JH$s A{YH$mar 
(gr.Q>r.Amo.) Am¡a Cn gr.Q>r.Amo. H$s 
{Z¶w{º$ Ho$ H$maU n[a¶moOZm à~§YZ 
à{H«$¶m ‘| CZHo$ Ûmam àXmZ {H$E JE 
Amdí¶H$ VH$ZrH$s AZŵ d Ho$ gmW 
n[a¶moOZm H$s J{V ‘| VoOr AmB© h¡, 
{Oggo n[a¶moOZm H$mo erK«Vm go nyU© 
H$aZo ‘| gw{dYm hþB© Am¡a n¡am  Ho$ g‘mnZ 
{H$E OmZo H$m AZwamoY {H$¶m J¶m&

gr E§S> E Or Ûmam  {XZm§H$ 02 Aà¡b, 
2025 Ho$ B©‘ob Ho$ ‘mÜ¶‘ go A{V[aº$ 
OmZH$mar OwQ>mB© JB© h¡, {Ogo H§$nZr Ûmam 
09 Aà¡b, 2025 Ho$ B©‘ob Ho$ ‘mÜ¶‘ go 
àXmZ {H$¶m J¶m h¡&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
Am¡a àíZ Zht CR>m¶m J¶m h¡&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

5. Part IIB, Para 
1 of the year 
2022-23 and 
2023-24

Inordinate 
delay in the 
Implementat
ion of 
SMILE 
(ERP) 
project of 
the 
Company.

Inspection report on the 
compliance audit of ECGC 
Limited for the period 2022-23 
to 2023-24. Audit conducted 
during the period from March 
20, 2024 to April 29, 2024 and 
October 09, 2024 to November 
04, 2024. Query/Para raised by 
the C&AG vide letter/report 
dated December 03, 2024.

Current Status: The Company, 
vide its letter dated December 
20, 2024, has provided the 
required clarifications to the 
C&AG informing them of the role 
and responsibility of CDAC. The 
Company further informed the 
C&AG that due to the 
appointment of Chief 
Technology Officer (CTO) and 
Deputy CTO, the project pace 
gathered momentum with 
necessary technical experience 
imparted by them in the project 
management process to 
facilitate the completion of the 
same in an expeditious manner 
and a request was made for 
closure of the para. 

Additional information has been 
raised by the C&AG vide email 
dated April 02, 2025, which has 
been provided by the Company 
vide email dated April 09, 2025.

No further queries have been 
raised by the C&AG in the 
matter.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

6. df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r, 
n¡am 2

AZw{MV 
hm‘rXmar Ho$ 
n[aUm‘ñdê$n 
nm°{bgrYmaH$ 
Ho$ à{V A¶mo½¶ 
Xmdo Ho$ {bE 
`3.38 H$amo‹S> 
H$s Xo¶Vm hþB©&

2022-23 go 2023-24 H$s Ad{Y 
Ho$ {bE B©grOrgr {b{‘Q>oS> Ho$ 
AZwnmbZ boImnarjm na {ZarjU 
[anmoQ>©& 20 ‘mM©, 2024 go 29 
Aà¡b, 2024 Am¡a 09 A³Qy>~a, 
2024 go 04 Zd§~a, 2024 H$s 
Ad{Y Ho$ Xm¡amZ Am¶mo{OV 
boImnarjm& gr E§S> E Or Ûmam 03 
{Xg§~a, 2024 Ho$ nÌ/[anmoQ>© Ho$ 
‘mÜ¶‘ go CR>mE JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 12 
{Xg§~a, 2024 Ho$ AnZo nÌ Ho$ 
‘mÜ¶‘ go gr E§S> E Or H$mo CZHo$ 
Ûmam CR>mE JE ‘m‘bo na Amdí¶H$ 
Am¡{MË¶ Ho$ gmW-gmW H§$nZr Ho$ CÎma 
H$m g‘W©Z H$aZo dmbo Ano{jV 
XñVmdoO ^r CnbãY H$amE JE h¢&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
AÝ¶ àíZ Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

6. Part IIB, Para 
2 of the year 
2022-23 and 
2023-24

Improper 
underwriting 
resulted in 
liability of 
₹3.38 crore 
towards 
ineligible 
claim to a 
Policyholder.

Inspection report on the 
compliance audit of ECGC 
Limited for the period 2022-23 
to 2023-24. Audit conducted 
during the period from March 
20, 2024 to April 29, 2024 and 
October 09, 2024 to November 
04, 2024. Query/Para raised by 
the C&AG vide letter/report 
dated December 03, 2024.

Current Status: The Company, 
vide its letter dated December 
12, 2024, has provided the 
C&AG with the required 
justifications to the matter 
raised by them along with the 
requisite documents, 
supporting the reply of the 
Company. 

No further queries have been 
raised by the C&AG in the 
matter.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25
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7. Part IIB, Para 
3 of the year 
2022-23 and 
2023-24

Inspection report on the 
compliance audit of ECGC 
Limited for the period 2022-23 
to 2023-24. Audit conducted 
during the period from March 
20, 2024 to April 29, 2024 and 
October 09, 2024 to November 
04, 2024. Query/Para raised by 
the C&AG vide letter/report 
dated December 03, 2024.

Ineligible 
payment of 
claim of 
₹1.86 crore 
to a 
Policyholder.

Current Status: The 
Company, vide its letter dated 
December 12, 2024, has 
provided the C&AG with the 
required justifications to the 
matter raised by them along 
with the requisite documents, 
supporting the reply of the 
Company. 

No further queries have been 
raised by the C&AG in the 
matter.

7. df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r, 
n¡am 3

nm°{bgrYmaH$ 
H$mo `1.86 
H$amo‹S> Ho$ Xmdo 
H$m A¶mo½¶ 
^wJVmZ& 

2022-23 go 2023-24 H$s Ad{Y 
Ho$ {bE B©grOrgr {b{‘Q>oS> H$s 
AZwnmbZ boImnarjm na {ZarjU 
[anmoQ>©& {XZm§H$ 20 ‘mM©, 2024 go 
29 Aà¡b, 2024 Am¡a 09 A³Qy>~a, 
2024 go 04 Zd§~a, 2024 H$s 
Ad{Y Ho$ Xm¡amZ Am¶mo{OV 
boImnarjm& {Z¶§ÌH$ Ed§ ‘hmboIm 
narjH$ Ûmam {XZm§H$ 03 {Xg§~a, 
2024 Ho$ nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ go 
CR>mE JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 12 
{Xg§~a, 2024 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 
go gr E§S> E Or H$mo CZHo$ Ûmam CR>mE 
JE ‘m‘bo Ho$ {bE Amdí¶H$ Am¡{MË¶ 
Ho$ gmW-gmW H§$nZr Ho$ CÎma H$m 
g‘W©Z H$aZo dmbo Amdí¶H$ XñVmdoO 
^r CnbãY H$amE JE h¢& 

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
Am¡a àíZ Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

8. df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r,
n¡am 4

bmoH$ CÚ‘ 
{d^mJ Ho$ 
{Xem-{ZX}em| 
(S>rnrB©) H$m 
Cëb§KZ H$aVo 
hþE  H$m{‘©H$m| 
Ho$ Mma n{h¶m 
dmhZ H$m 
ì¶{º$JV 
Cn¶moJ

2022-23 go 2023-24 H$s Ad{Y 
Ho$ {bE B©grOrgr {b{‘Q>oS> H$s 
AZwnmbZ boImnarjm na {ZarjU 
[anmoQ>©& 20 ‘mM©, 2024 go 29 
Aà¡b, 2024 Am¡a 09 A³Qy>~a, 
2024 go 04 Zd§~a, 2024 H$s 
Ad{Y Ho$ Xm¡amZ Am¶mo{OV 
boImnarjm& {Z¶§ÌH$ Ed§ ‘hmboIm 
narjH$ Ûmam 03 {Xg§~a, 2024 Ho$ 
nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ go CR>mE JE 
àíZ/n¡am&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

8. Part IIB, Para 

4 of the year 

2022-23 and 

2023-24

Personal 

Usage of 

Staff Car in 

violation of 

Department 

of public 

enterprises 

Guidelines 

(DPE)

Inspection report on the 

compliance audit of ECGC 

Limited for the period 2022-23 

to 2023-24. Audit conducted 

during the period from March 

20, 2024 to April 29, 2024 and 

October 09, 2024 to November 

04, 2024. Query/Para raised by 

the C&AG vide letter/report 

dated December 03, 2024.

Current Status: The 
Company, vide its letter dated 
January 14, 2025 and March 
29, 2025, has informed the 
C&AG that new guidelines 
were issued w.e.f. November, 
2023 and recoveries thereafter 
were made on approved rates 
only and further requested the 
C&AG to close the para.

No further queries have been 
raised by the C&AG in the 
matter.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 14 

OZdar, 2025 Am¡a {XZm§H$ 29 ‘mM©, 

2025 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ go gr 

E§S> E Or H$mo gy{MV {H$¶m J`m h¡ {H$ 

Zd§~a, 2023 go ZE {Xem{ZX}e Omar 

{H$E J`m JE Wo Am¡a CgHo$ níMmV 

Ho$db ñdrH¥$V Xam| na hr dgybr H$s 

JB© Wr Am¡a gr E§S> E Or go n¡am Ho$ 

g‘mnZ {H$E OmZo H$m AZwamoY {H$¶m& 

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 

Am¡a àíZ Zht CR>mE JE h¢&
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9. Part IIB, Para 
5 of the year 
2022-23 and 
2023-24

Non-Procure
ment of 
Goods & 
Services 
through 
Government 
e-Marketplac
e (GeM 
Portal) which 
is in Violation 
of General 
Financial 
Rule149

Inspection report on the 
compliance audit of ECGC 
Limited for the period 2022-23 
to 2023-24. Audit conducted 
during the period from March 
20, 2024 to April 29, 2024 and 
October 09, 2024 to November 
04, 2024. Query/Para raised by 
the C&AG vide letter/report 
dated December 03, 2024.

9.

df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r,
n¡am 5

gaH$mar 
B©-‘mH}$Q>ßbog 
(OrB©E‘ nmoQ>©b) 
Ho$ ‘mÜ¶‘ go 
dñVwAm| Am¡a 
godmAm| H$s 
IarX Z H$aZm, 
Omo gm‘mÝ¶ 
{dÎmr¶ {Z¶‘ 
149 H$m 
Cëb§KZ h¡&

2022-23 go 2023-24 H$s Ad{Y 
Ho$ {bE B©grOrgr {b{‘Q>oS> Ho$ 
AZwnmbZ boImnarjm na {ZarjU 
[anmoQ>©& 20 ‘mM©, 2024 go 29 
Aà¡b, 2024 Am¡a 09 A³Qy>~a, 
2024 go 04 Zd§~a, 2024 H$s 
Ad{Y Ho$ Xm¡amZ boImnarjm {H$¶m 
J¶m& gr E§S> E Or Ûmam 03 {Xg§~a, 
2024 Ho$ nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ go 
CR>mE JE àíZ/n¡am&

Current Status: The 
Company, in its recent 
communication vide letter 
dated January 14, 2025 and 
March 29, 2025, informed the 
C&AG about the various 
reasons due to which certain 
items are not procurable 
through GeM. This included 
specific Original Equipment 
Manufacturer (OEM) licences, 
Non-listed Procurement 
categories, Services not 
available on GeM and Services 
finalized through Govt. 
Companies etc. and requested 
the C&AG to drop the Para.

No further queries have been 
raised by the C&AG in the 
matter.

dV©‘mZ pñW{V: H§$nZr Ûmam [X. 14 
OZdar, 2025 Am¡a 29 ‘mM©, 2025 
Ho$ nÌ Ho$ ‘mÜ¶‘ go AnZo dV©_mZ 
nÌmMma ‘| gr E§S> E Or H$mo {d{^Þ 
H$maUm| Ho$ {df¶ ‘| gy{MV {H$¶m, J`m 
{OgHo$ H$maU Hw$N> ‘X Oo‘ Ho$ 
‘mÜ¶‘ go àmá Zht hmo nm aho h¢& 
Bg‘| {d{eîQ> ‘yb CnH$aU {Z‘m©Vm 
(AmoB©E‘) bmBg|g, J¡a-gyMr~Õ 
IarX lo{U¶m§, Oo‘ na CnbãY Zht 
hmoZo dmbr godmE± Am¡a gaH$mar 
H§$n{Z¶m| Ho$ ‘mÜ¶‘ go A§{V‘ ê$n Xr 
OmZo dmbr godmE± Am{X em{‘b h¢ 
Am¡a gr E§S> E Or go n¡am H$mo hQ>mZo 
H$m AZwamoY {H$¶m J¶m h¡&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
Am¡a àíZ Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

10. df© 2022-23 
Ed§ 2023-24 
Ho$ ^mJ ~r, 
n¡am 6

nm°{bgrYmaH$ 
H$mo Xmdo Ho$ {bE 
` 0.65 H$amo‹S> 
H$m A{V[aº$ 
^wJVmZ

2022-23 go 2023-24 H$s Ad{Y Ho$ 
{bE B©grOrgr {b{‘Q>oS> Ho$ AZwnmbZ 
boImnarjm na {ZarjU [anmoQ>©& 
{XZm§H$ 20 ‘mM©, 2024 go 29 Aà¡b, 
2024 Am¡a 09 A³Qy>~a, 2024 go 
04 Zd§~a, 2024 H$s Ad{Y Ho$ Xm¡amZ 
Am¶mo{OV boImnarjm& gr E§S> E Or 
Ûmam {XZm§H$ 03 {Xg§~a, 2024 Ho$ 
nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ go CR>mE JE 
àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 12 
{Xg§~a, 2024 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 
go gr E§S> E Or H$mo CZHo$ Ûmam CR>mE 
JE ‘m‘bo Ho$ {bE Amdí¶H$ Am¡{MË¶ 
Ho$ gmW-gmW H§$nZr Ho$ CÎma H$m 
g‘W©Z H$aZo dmbo Amdí¶H$ XñVmdoO 
^r CnbãY H$amE JE h¢& Bg ‘m‘bo 
‘| gr E§S> E Or Ûmam H$moB© Am¡a àíZ 
Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

10. Part IIB, Para 
6 of the year 
2022-23 and 
2023-24

Excess 
payment of ₹ 
0.65 crore 
towards 
claim to a 
Policyholder.

Inspection report on the 
compliance audit of ECGC 
Limited for the period 2022-23 
to 2023-24. Audit conducted 
during the period from March 
20, 2024 to April 29, 2024 and 
October 09, 2024 to November 
04, 2024. Query/Para raised by 
the C&AG vide letter/report 
dated December 03, 2024.

Current Status: The Company, 
vide its letter dated December 
12, 2024, has provided the 
C&AG with the required 
justifications to the matter 
raised by them along with the 
requisite documents, 
supporting the reply of the 
Company. No further queries 
have been raised by the C&AG 
in the matter.

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25
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11. PART-IIA, 
Para I for the 
year 2020-24

Ineligible 
Payment of 
Claim of 
₹5.05 crore 
to a 
Policyholder.

Inspection report on the audit 

of ECGC Limited, Chennai for 

the period 2020-24. Audit 

conducted during the period 

from February 07, 2025 to 

February 21, 2025. Query/Para 

raised by the C&AG vide 

letter/report dated March 13, 

2025.

Current Status: The 
Company, vide its letter dated 
April 23, 2025, has provided 
the C&AG with the required 
justifications in the matter 
raised by them along with the 
requisite documents, 
supporting the reply of the 
Company.

No further queries have been 
raised by the C&AG in the 
matter.

11. df© 2020-24 

Ho$ {bE 

^mJ-IIA,

n¡am I

nm°{bgrYmaH$ 

H$mo `5.05 

H$amo‹S> Ho$ Xmdo 

H$m A¶mo½¶ 

^wJVmZ&

B©grOrgr {b{‘Q>oS>, MoÞB© H$s df© 

2020-24 H$s Ad{Y Ho$ {bE 

boImnarjm na {ZarjU [anmoQ>©&  

{XZm§H$ 07 \$adar, 2025 go 21 

\$adar, 2025 H$s Ad{Y Ho$ Xm¡amZ 

Am¶mo{OV boImnarjm& {Z¶§ÌH$ Ed§ 

‘hmboIm narjH$ Ûmam {XZm§H$ 13 

‘mM©, 2025 Ho$ nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ 

go CR>mE JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 23 

Aà¡b, 2025 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 

go gr E§S> E Or H$mo CZHo$ Ûmam CR>mE 

JE ‘m‘bo ‘| Amdí¶H$ Am¡{MË¶ Ho$ 

gmW-gmW H§$nZr Ho$ CÎma H$m g‘W©Z 

H$aZo dmbo Ano{jV XñVmdoO ^r 

CnbãY H$amE JE h¢&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 

Am¡a àíZ Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

12. PART-IIB, 

Para 1 for 

the year 

2020-24

Irregular 

claim 

settlement of 

Single Buyer 

Exposure 

Policy 

resulting in 

excess 

financial 

outgo of 

₹60.88 lakhs

Inspection report on the audit 

of ECGC Limited, Chennai for 

the period 2020-24. Audit 

conducted during the period 

from February 07, 2025 to 

February 21, 2025. Query/Para 

raised by the C&AG vide 

letter/report dated March 13, 

2025.

Current Status: The Company, 

vide its letter dated April 23, 

2025, has provided the C&AG 

with the required justifications 

in the matter raised by them 

along with the requisite 

documents, supporting the 

reply of the Company.

No further queries have been 

raised by the C&AG in the 

matter.

12. df© 2020-24 

Ho$ {bE 

^mJ-~r,

n¡am 1

EH$b IarXma  

Omo{I‘ nm°{bgr 

Ho$ A{Z¶{‘V 

Xmdm {ZnQ>mZ Ho$ 

n[aUm‘ñdê$n 

`60.88 bmI 

H$m A{V[aº$ 

{dÎmr¶ ì¶¶ 

hþAm

B©grOrgr {b{‘Q>oS>, MoÞB© H$s df© 

2020-24 H$s Ad{Y Ho$ {bE 

boImnarjm na {ZarjU [anmoQ>©&  

{XZm§H$ 07 \$adar, 2025 go 21 

\$adar, 2025 H$s Ad{Y Ho$ Xm¡amZ 

Am¶mo{OV boImnarjm& {Z¶§ÌH$ Ed§ 

‘hmboIm narjH$ Ûmam {XZm§H$ 13 

‘mM©, 2025 Ho$ nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ 

go CR>mE JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 23 

Aà¡b, 2025 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 

go gr E§S> E Or H$mo CZHo$ Ûmam CR>mE 

JE ‘m‘bo ‘| Amdí¶H$ Am¡{MË¶ Ho$ 

gmW-gmW H§$nZr Ho$ CÎma H$m g‘W©Z 

H$aZo dmbo Ano{jV XñVmdoO ^r 

CnbãY H$amE JE h¢&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 

Am¡a àíZ Zht CR>mE JE h¢&

67th Annual Report 2024-25
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RIGHT TO INFORMATION (RTI)
The Company has an RTI Cell at its Head Office in Mumbai which is 
headed by an officer of the rank of Assistant General Manager. The 
First Appellate Authority (FAA) at the Head Office in Mumbai is headed 
by a Deputy General Manager. The applications received under the 
RTI Act are responded to as and when received within the timeline 
permitted under the RTI Act. The report of number of applications 
handled is updated on the Central Information Commission’s (CIC) 
website on a quarterly basis. A total of 122 applications were handled 
during the FY 2024-25. The Company has complied with all the 
regulatory requirements in respect of the RTI applications received.

Annexure V
Representation of Persons with Disabilities (PwD) in the Services of 
the Company as of March 31, 2025

13. PART-IIB, 
Para 2 for 
the year 
2020-24

Outstanding 
claims paid 
and pending 
for recovery 
of ₹ 280.13 
crore

Inspection report on the audit 
of ECGC Limited, Chennai for 
the period 2020-24. Audit 
conducted during the period 
from February 07, 2025 to 
February 21, 2025. Query/Para 
raised by the C&AG vide 
letter/report dated March 13, 
2025.

Current Status: The 
Company, vide its letter dated 
April 23, 2025, has provided 
the C&AG with the required 
justifications in the matter 
raised by them along with the 
requisite documents, 
supporting the reply of the 
Company.

No further queries have been 
raised by the C&AG in the 
matter.

13. df© 2020-24 
Ho$ {bE 
^mJ-~r,
n¡am 2

~H$m¶m Xmdm| 
H$m ^wJVmZ 
{H$¶m J¶m 
VWm 
`280.13 
H$amo‹S> H$s 
dgybr b§{~V 
h¡

B©grOrgr {b{‘Q>oS>, MoÞB© H$s 
2020-24 H$s Ad{Y Ho$ {bE 
boImnarjm na {ZarjU [anmoQ>©&  
{XZm§H$ 07 \$adar, 2025 go 21 
\$adar, 2025 H$s Ad{Y Ho$ Xm¡amZ 
Am¶mo{OV boImnarjm& {Z¶§ÌH$ Ed§ 
‘hmboIm narjH$ Ûmam {XZm§H$ 13 
‘mM©, 2025 Ho$ nÌ/[anmoQ>© Ho$ ‘mÜ¶‘ 
go CR>mE JE àíZ/n¡am&

dV©‘mZ pñW{V: H§$nZr Ûmam {X. 23 
Aà¡b, 2025 Ho$ AnZo nÌ Ho$ ‘mÜ¶‘ 
go gr E§S> E Or H$mo CZHo$ Ûmam CR>mE 
JE ‘m‘bo ‘| Amdí¶H$ Am¡{MË¶ Ho$ 
gmW-gmW H§$nZr Ho$ CÎma H$m g‘W©Z 
H$aZo dmbo Ano{jV XñVmdoO ^r 
CnbãY H$amE JE h¢&

Bg ‘m‘bo ‘| gr E§S> E Or Ûmam H$moB© 
Am¡a àíZ Zht CR>mE JE h¢&

H«§$. 
g§.

boImnarjm n¡am 
H$m Zm‘

boImnarjm n¡am 
H$m g§{já {ddaU

[anmo{Q>ªJ pñW{V

{dÎmr¶ df© 2024-25 Ho$ Xm¡amZ àmá gr E§S> E Or boImnarjm [anmoQ>©

S. 
No.

Name of the 
Audit Para

Brief of the 
Audit Para

Reporting Status

C&AG Audit Report received during FY 2024-25

gyMZm H$m A{YH$ma (AmaQ>rAmB©)
H§$nZr Ho$ ‘w§~B© pñWV àYmZ H$m¶m©b¶ ‘| EH$ AmaQ>rAmB© gob pñWV h¡, {OgH$m ZoV¥Ëd 
ghm¶H$ ‘hmà~§YH$ ñVa Ho$ A{YH$mar Ûmam {H$¶m OmVm h¡& ‘w§~B© pñWV àYmZ H$m¶m©b¶ 
‘| àW‘ Anrbr¶ àm{YH$aU (E\$EE) H$m ZoV¥Ëd Cn ‘hmà~§YH$ Ûmam {H$¶m OmVm h¡& 
AmaQ>rAmB© A{Y{Z¶‘ Ho$ A§VJ©V àmá AmdoXZm| H$m CÎma, AmaQ>rAmB© A{Y{Z¶‘ Ho$ 
A§VJ©V ñdrH¥$V g‘¶-gr‘m Ho$ AYrZ {X¶m OmVm h¡& {ZnQ>mE JE AmdoXZm| H$s g§»¶m 
H$s [anmoQ>© {V‘mhr AmYma na H|$Ðr¶ gyMZm Am¶moJ (grAmB©gr) H$s do~gmBQ> na 
AÚVZ H$s OmVr h¡& {dÎmr¶ df© 2024-25 Ho$ Xm¡amZ Hw$b 122 AmdoXZ {ZnQ>mE JE& 
H§$nZr Ûmam àmá AmaQ>rAmB© AmdoXZm| Ho$ g§X^© ‘| g^r {Z¶m‘H$ Amdí¶H$VmAm| H$m 
AZwnmbZ {H$¶m J`m h¡&

AZwb¾H$ V
{XZm§H$ 31 ‘mM© 2025 VH$ H§$nZr H$s godmAm| ‘| {Xì¶m“OZm| (nrS>~ë¶yS>r) H$m 
à{V{Z{YËd

H
I
J
K

Hw$b

drAmB©

EMAmB©

Amogr

MVwW© loUr

3

4
0
1
8

1

1
0
0
2

5

2
1
0
8

0
2
0
0

2

9

9
1
1
20

B©grOrgr ‘| {Xì¶m“OZm| Ho$ 
g§X^© ‘| S>oQ>m

ÑpîQ> ~m{YV

ldU ~m{YV

ApñW ~m{YV

{d{eîQ> A{YJ‘ {Xì¶m§JVm (EgEbS>r) ¶m

MVwW© loUr ‘| drAmB©, EMAmB©, Amogr g{hV ~hþ {Xì¶m§JVm

Hw$b
drAmB© + 
EMAmB© + 
Amogr + 

MVwW© loUr

g‘yh

EMAmB©drAmB© Amogr MVwW© loUr

A
B
C
D

Total

VI

HI

OC

4th

Category

3

4
0
1
8

1

1
0
0
2

5

2
1
0
8

0
2
0
0

2

9

9
1
1
20

Data of persons with 
disabilities in ECGC

Visually Impaired

Hearing Impaired

Orthopaedically Challenged

Specific Learning Disability (SLD) or Multiple

disabilities including VI, HI, OC in 4th Category

Group

Total
VI+ 

HI+OC+4th 
CategoryOCHIVI 4th

Category
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Total No. 
of 

Employees 
recruited

No. of SC 
Employees 
recruited

No. of ST 
Employees 
recruited

No. of 
OBC 

Employees 
recruited

No. of 
EWS 

Employees 
recruited

Group

Annexure VI

Representation of Scheduled Castes (SC), Scheduled Tribes (ST), 

Other Backward Classes (OBC) and Economically Weaker Section 

(EWS) pertaining to recruitment in the Company-2024-25

NOTE:

The data above reflects the remaining number of candidates who 

joined the Company for recruitment exercise conducted in the FY 

2023- 24. For the recruitment exercise conducted in the FY 2024-25, 

candidate shall be joining the Company in the FY 2025-26.

AZwb¾H$ VI

H§$nZr ‘| ^Vu go g§~§{YV AZwgy{MV Om{V (Eggr), AZwgy{MV OZOm{V 
(EgQ>r), AÝ¶ {nN>‹S>m dJ© (Amo~rgr) Am¡a Am{W©H$ ê$n go H$‘Omoa dJ© 
(B©S>ãë¶yEg) H$m à{V{Z{YËd-2024-25

ZmoQ>:

Cnamoº$ S>oQ>m {dÎmr¶ df© 2023-24 ‘| Am¶mo{OV ̂ Vu à{H«$¶m Ho$ {bE H§$nZr 
‘| em{‘b hmoZo dmbo Cå‘rXdmam| H$s eof g§»¶m H$mo Xem©Vm h¡& {dÎmr¶ df© 
2024-25 ‘| Am¶mo{OV ^Vu à{H«$¶m Ho$ {bE, Cå‘rXdma {dÎmr¶ df© 
2025-26 ‘| H§$nZr ‘| em{‘b hm|Jo&

AZwb¾H$ VII / Annexure VII

{XZm§H$ 31 ‘mM© 2025 VH$ H§$nZr Ho$ H$m¶©~b ‘| AZwgy{MV Om{V (Eggr) / AZwgy{MV OZOm{V (EgQ>r) / AÝ¶ {nN>‹S>m dJ© (Amo~rgr) / Am{W©H$ ê$n go 

H$‘Omoa dJ© (B©S>ãë¶yEg) H$m à{V{Z{YËd
Representation of Scheduled Castes (SC) / Scheduled Tribes (ST) / Other Backward Classes (OBC) / Economically Weaker Section (EWS)
in the Company's workforce as on March 31, 2025'

loUr H

loUr I

loUr J

loUr K

Hw$b

0

5

0

0

5

0

1

0

0

1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

g‘yh
^Vu {H$¶o 

J¶o H$m{‘©H$m| 
H$s Hw$b 
g§»¶m

^Vu {H$¶o J¶o 
Eggr 

H$m{‘©H$m| H$s 
g§»¶m

^Vu {H$¶o 
J¶o EgQ>r 

H$m{‘©H$m| H$s 
g§»¶m

^Vu {H$¶o
JE Amo~rgr 
H$m{‘©H$m| H$s 

g§»¶m

^Vu {H$¶o J¶o 
B©S>~ë¶yEg 

H$m{‘©H$m| H$s 
g§»¶m

 g‘yh H$m{‘©H$m| H$s  Eggr H$m{‘©H$m|  Eggr H$m{‘©H$m|  EgQ>r H$m{‘©H$m|  EgQ>r H$m{‘©H$m|  Amo~rgr H$m{‘©H$m|  Amo~rgr H$m{‘©H$m|  B©S>ãë¶yEg  B©S>ãë¶yEg   
  Hw$b g§»¶m H$s g§»¶m H$m % H$s g§»¶m H$m % H$s g§»¶m H$m % H$m{‘©H$m| H$s g§»¶m H$m{‘©H$m| H$m %
 Group Total of  No. of SC No. % of SC No. of ST  % of ST No. of OBC % of OBC No. of EWS % of EWS
  Employees Employees Employees Employees Employees Employees Employees Employees Employees

 loUr H 244 45 18.4% 18 7.4% 68 27.9% 0 0
 Group A

 loUr I 300 52 17.3% 23 7.7% 72 24.0% 12 4%
 Group B

 loUr J 18 2 11% 3 17% 1 6% 0 0
 Group C 

 loUr K 3 1 33% 0 0% 0 0% 0 0%
 Group D

 Hw$b 565 100 17.7% 44 7.8% 141 25.0% 12 4%
 TOTAL

Group A

Group B

Group C

Group D

TOTAL

0

5

0

0

5

0

1

0

0

1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0
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Certificate on Financial Statements
This is to certify that the financial statements of the company 

for the year ended 31st March, 2025 placed before the Board 

of Directors for adoption and approval do not contain any 

false or misleading statements or figures and do not omit any 

material fact which may make the statements or figures 

contained therein misleading.

       

    

     Sd /- Sd /-
      (Anand Singh) (Sristiraj Ambastha)
   Chief Financial Officer Chairman cum Managing  
  Director DIN - 10375617

Place: Mumbai

Date : 27th May, 2025

{dÎmr¶ {ddaU na à‘mUnÌ

¶h à‘m{UV {H$¶m OmVm h¡ {H$ {XZm§H$ 31 ‘mM©, 2025 H$mo g‘má df© 

Ho$ {bE H§$nZr Ho$ {dÎmr¶ {ddaU, {OÝh| {ZXoeH$ ‘§S>b Ho$ g‘j ñdrH$ma 

{H$E OmZo Ed§ ‘§Oyar hoVw àñVwV {H$¶m J¶m h¡, ‘| H$moB© AgË¶ AWdm 

^«m‘H$ {ddaU AWdm Am§H$‹S>o Zht h¢ Ed§ H$moB© ̂ r Bg àH$ma H$m ‘hËdnyU© 

VÏ¶ Zht N>mo‹S>m J¶m h¡, Omo Bg‘| {Z{hV {ddaU AWdm Am§H$‹S>m| H$mo 

^«m‘H$ ~ZmVm hmo&

  hñVm /- hñVm /-
        (AmZ§X qgh) (g¥pîQ>amO Aå~ð>)

   ‘w»¶ {dÎmr¶ A{YH$mar AÜ¶j gh à~§Y {ZXoeH$

  S>r AmB© EZ - 10375617

ñWmZ: ‘w§~B©

{XZm§H$: 27 ‘B©, 2025

{dÎmr¶ {ddaU 
Financial Statements
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n§OrH$aU g§»¶m 124
Registration No. 124

n§OrH$aU H$s VmarI : 27 {gV§~a, 2002
Date of Registration : 27th September, 2002

  H«$. {ddaU AZwgyMr  dV©‘mZ Ad{Y AZwgyMr  nyd© Ad{Y AZwgyMr

  g§.   (` bmI _|) (` bmI _|)

 S. Particulars Schedule Ref. Current Year Previous Year
 No.   Audited Audited
   (` in Lakhs) (` in Lakhs)

 1 A{O©V àr{‘¶‘ (ewÕ) / Premiums earned (Net) 1 1155,69.11 1079,76.43

 2 {Zdoe H$s {~H«$s/emoYZ go bm^
  Profit/Loss on Sale/Redemption of Investment  25,73.30 29,52.67

 3 {Zdoe H$s {~H«$s/emoYZ go hm{Z
  Interest, Dividend & Rent - Gross (Note 1)  357,98.24 433,03.82

 4 AÝ¶ / Others 

  (H$) AÝ¶ Am¶ / (a) Other Income   

  (i) ewëH$ / Fee  1,76.12 1,63.73

  (ii) {d{dY Am¶ /  Profit on Sale of Asset  4.48 12.31

  (iii) g§n{Îm H$s {~H«$s go bm^ / Miscellaneous Income  7,00.90 63.84

  (I) eo¶a YmaH$ Ho$ ImVo go A§eXmZ
  (b) Contribution from the Shareholder's Account   

  (i) à~§YZ Ho$ A{V[aº$ ì¶¶ hoVw
   Towards Excess Expenses of Management   -  -

  (ii) à~§Y {ZXoeH$/‘w»¶ H$m¶©nmbH$/ AÝ¶ à à H$m H$s 
   nm[al{‘H$ hoVw / Towards remuneration of
   MD/CEO/WTD/ Other KMPs   -  -

  Hw$b (H$) / TOTAL (A)  1548,22.15 1544,72.80

 5 CnJV Xmdo (ewÕ) / Claims Incurred (Net) 2 (632,01.01) (974,47.46)

 6 H$‘reZ / Commission 3 (11,34.44) 19,05.48

 7 ~r‘m H$mamo~ma go g§~§{YV n[aMmbZ ì¶¶
  Operating Expenses related to Insurance Business 4 364,28.08 336,69.91

 8 àr{‘¶‘ H$s H$‘r / Premium Deficiency   -  -

  Hw$b (I) / TOTAL (B)  (279,07.37) (618,72.07)

  H$mamo~ma n[aMmbZ go bm^/(hm{Z) J = (H$-I)
  Operating Profit/(Loss) C = (A-B)  1827,29.52 2163,44.87

  {d{Z¶moOZ / APPROPRIATIONS   

  eo¶aYmaH$m| Ho$ ImVo ‘| A§VaU

  Transfer to Shareholder's Account  1827,29.52 2163,44.87

  AmH$pñ‘H$ àma{jV {Z{Y ‘| A§VaU

  Transfer to Catastrophe Reserve  -  -

  AÝ¶ àma{jV {Z{Y¶m| ‘| A§VaU

  Transfer to Other Reserves  - -

  Hw$b  (J) / TOTAL (C)  1827,29.52 2163,44.87

’$m‘© ~r - Ama E / FORM B-RA

B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ: / CIN: U74999MH1957GOI010918

31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© hoVw amOñd ImVm
REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2025

131



13267th Annual Report 2024-25

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

g‘ VmarI H$s h‘mar g§b¾ [anmoQ>© Ho$ AZwgma / As per our report of even date attached

(g¥{ï>amO Aå~ð>>)
AÜ¶j gh à~§Y {ZXoedH$

(SRISTIRAJ AMBASTHA) 
Chairman cum Managing Director

S>rAmB©EZ/DIN - 10375617

(AmZ§X qgh)
‘w»¶ {dÎmr¶ A{YH$mar
(ANAND SINGH)

Chief Financial Officer

H¥$Vo E‘Eb nwar E§S> H§$nZr
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 002312N

For M. L. Puri & Co.
Chartered Accountants

Firm Registration No. 002312N

(gw~ra Hw$‘ma Xmg)
{ZXoeH$

(SUBIR KUMAR DAS)
Director

S>rAmB©EZ/DIN- 10871349

(amOoe M§X Jwám)
^mJrXma gXñ¶Vm g§. 095584

(RAJESH CHAND GUPTA)
gmPoXma/Partner - M.No. 095584

`yS>rAmB©EZ/UDIN : 25095584BMLLPS4938

(pñ‘Vm n§{S>V)
H§$nZr g{Md

(SMITA PANDIT)
Company Secretary (F-3166)

(am‘ñdm‘r Zmam¶UZ)
{ZXoeH$

(RAMASWAMY NARAYANAN)
Director

S>rAmB©EZ/DIN - 10337640

(nb[Z¶ßnZ ‘wWw)
{ZXoeH$

 (PALANIAPPAN MUTHU)
Director

S>rAmB©EZ/DIN- 10200176

H¥$Vo emh E§S> Vnm{S>`m
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 109463W

For Shah and Taparia
Chartered Accountants

Firm Registration No. 109463W

(^aV a‘oe Omoer)
^mJrXma gXñ¶Vm g§. 130863

(BHARAT RAMESH JOSHI)
gmPoXma/Partner - M.No. 130863

`yS>rAmB©EZ/UDIN : 25130863BMIQHF2494

ñWmZ  : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025

Place : Mumbai
Date : 27th May, 2025
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ZmoQ> 1 / Note 1

 nm°{bgr YmaH$ H$s {Z{Y¶m| go g§~pÝYV dV©‘mZ boIm narjrV nyd© Ad{Y boIm narjrV
  (` bmI _|)  (` bmI _|) 

 Pertaining to Policyholder's funds Current Year Audited Previous Year Audited
  (` in Lakhs) (` in Lakhs)

 ã¶mO, bm^m§e Ed§ {H$am¶m / Interest, Dividend & Rent 362,94.82 438,06.29

 Omo‹S>| / KQ>mE±  /  Add/Less

 {Zdoe ì¶¶ / Investment Expenses 21.94 39.95

 àr{‘¶‘ H$m n[aemoYZ/{Zdoe na Ny>Q> 5,37.11 7,33.23

 Amortisation of Premium/Discount on Investments

 ‘yë¶ õmg hþE {Zdoem| Ho$ g§~§Y ‘| ~Å>o ImVo ‘| S>mbr J¶r am{e -     -

 Amount written off in respect of depreciated Investments

 AemoÜ¶ F$Um| hoVw àmdYmZ (62.47) (2,70.71)

 Provision for Bad and Doubtful Debts

 g{H«$¶ B{¹$Q>r Ho$ A{V{aº$ ‘yë¶ ‘| H$‘r hoVw àmdYmZ -     -

 Provision for diminution in the value of other than actively traded Equities

 g‘yh {Zdoe Am¶ / Investment income from Pool -     -

 ã¶mO, bm^m§e Ed§ {H$am¶m - gH$b 357,98.24 433,03.82

 Interest, Dividend & Rent - Gross
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’$m°‘© ~r - nr Eb / FORM B-PL

B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ: / CIN: U74999MH1957GOI010918

31 ‘mM© 2025 H$mo g‘má {dÎmr¶ df© hoVw bm^ Ed§ hm{Z ImVm
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2025

   H«$. {ddaU  dV©‘mZ Ad{Y boIm nyd© Ad{Y boIm
   g§.     narjrV (` bmI _|)  narjrV (` bmI _|)

  S. Particulars  Current Year Previous Year
  No.   Audited Audited
   (` in Lakhs) (` in Lakhs)

 1 n[aMmbZ bm^/(hm{Z) / OPERATING PROFIT/(LOSS)
  (H$) A{¾ ~r‘m / (a) Fire Insurance - -
  (I) ‘arZ ~r‘m / (b) Marine Insurance - -
  (J) {d{dY ~r‘m / (c) Miscellaneous Insurance 1827,29.52 2163,44.87
 2 {Zdoem| go Am¶ / INCOME FROM INVESTMENTS  
  (H$) ã¶mO, bm^m§e Ed§ {H$am¶m-gH$b / (a) Interest, Dividend & Rent - Gross 807,36.39 684,55.04
  (I) {Zdoe H$s {~H«$s go bm^ / (b) Profit on Sale of Investments 57,27.67 46,18.28
  (J) ({Zdoem| na {~H«$s/‘moMZ na hm{Z) / (c) (Loss on Sale/redemption of Investments) - -
  (K) {Zdoem| na àr{‘¶‘/ Ny>Q> H$m n[aemoYZ
  (d) Amortization of Premium/Discount on Investments (11,95.50) (11,46.85)
 3 AÝ¶ Am¶ / OTHER INCOME
  (H$) AÝ¶ ã¶mO Am¶ / (a) Other Interest Income 101,48.65 1,29.50
  (I) AÝ¶ {d{dY Am¶ Ed§ ’¡$H$Q>[a¨J Am¶
  (b) Other Miscellaneous Income and Factoring Income 3,94.63 2,03.70
  Hw$b (H$) / TOTAL (A) 2785,41.36 2886,04.54
 4 àmdYmZ (H$amYmZ Ho$ AV[aº$) / PROVISIONS (Other than Taxation)
  (H$) {Zdoe Ho$ ‘yë¶ ‘| jaU hoVw / (a) For diminution in the value of investments - -
  (I) AemoÜ¶ F$U hoVw / (b) For Doubtful Debts 60.75 (4,23.18)
 5 AÝ¶ ì¶¶ / OTHER EXPENSES
  (H$) ~r‘m ì¶dgm¶ go g§~§{YV ì¶¶ Ho$ AV[aº$ AÝ¶ ì¶¶
  (a) Expenses other than those related to Insurance Business 1,42.47 1,22.94
  (I) ~Å>o ImVo ‘| S>mbo JE AemoÜ¶ F$U / (b) Bad Debts Written Off 15,10.93 -
  (J) Jm¡U F$U na ã¶mO / (c) Interest on Subordinated Debt - -
  (K) H§$ gm Xm g§~§Yr J{V{d{Y¶m| hoVw / (d) Expenses towards CSR Activities 45,20.00 30,10.00
  (S>.) X§S> / (e) Penalties - -
  (M) nm°{bgrYmaH$m| Ho$ ImVm| ‘| A§eXmZ / (f) Contribution to the Policyholder's Account
  (i) à~§YZ Ho$ A{V[aº$ ì¶¶ hoVw / (i) Towards Excess Expenses of Management - -
  (ii) à~§Y {ZXoeH$/‘w»¶ H$m¶©nmbH$ A{YH$mar / à à H$m Ho$ nm[al{‘H$ hoVw
  (ii) Towards remuneration of MD/CEO/WTD/Other KMPs - -
  Hw$b (I) / TOTAL (B) 62,34.15 27,09.76
 6 H$a nyd© bm^ (H$-I) / Profit/(Loss) Before Tax (A - B) 2723,07.21 2858,94.78
 7 H$amYmZ hoVw àmdYmZ / Provision for Taxation
  (H$) AmñW{JV H$a / (a) Deferred Tax 16,34.08 51.61
  (I) Am¶H$a / (b) Income Tax 656,00.00 700,00.00
  (J) nyd© Ad{Y g‘m¶moOZ / (c) Prior Period Adjustments (29,08.83) (32.04)
  (K) H$a g‘m¶moOZ-nyd© Ho$ dfm] Ho$ / (d) Tax Adjustments - Earlier years 3,14.63 (29.44)
 8 H$a nümV bm^ / (hm{Z) / Profit/(Loss) After Tax 2076,67.33 2159,04.65
 9 {d{Z¶moJ / APPROPRIATIONS
  (H$) df© Ho$ Xm¡amZ AXm {H$¶m J¶m A§V[a‘ bm^m§e / (a) Interim Dividends Paid During the Year - -
  (J) àXÎm A§{V‘ bm^m§e / (b) Final Dividend Paid - -
  (L²>) ’¡$ŠQ>[a¨J ¶moOZm Ho$ AmajUm| ‘| ñWmZm§V[aV / (c) Transfer to Reserve for Factoring Scheme - -
  (M) gm‘mÝ¶ AmajUm| ‘| ñWmZm§V[aV / (d) Transfer to General Reserve 1642,87.33 1725,24.65
  {nN>bo df© go AmJo bm¶m J¶m bm^/hm{Z eof
  Balance of profit/loss brought forward from last year - -
  VwbZ nÌ ‘| AJ«o{fV {H$¶m J¶m eof / Balance carried forward to Balance Sheet 433,80.00 433,80.00
  à{Veo¶a ‘yb^yV AO©Z (` ‘|) / Basic Earnings Per Share (In `) 47.87 49.77
  à{Veo¶a {‘{lV Am¶ (` ‘|) / Diluted Earnings Per Share (In `) 47.87 49.77
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(AmZ§X qgh)
‘w»¶ {dÎmr¶ A{YH$mar
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Chief Financial Officer

H¥$Vo E‘Eb nwar E§S> H§$nZr
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 002312N
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{ZXoeH$
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n§OrH$aU g§»¶m 124
Registration No. 124

n§OrH$aU H$s VmarI : 27 {gV§~a, 2002
Date of Registration : 27th September, 2002

 {ddaU AZwgyMr  dV©‘mZ df© boIm {nN>bm df© boIm
   narjrV (` bmI _|) narjrV (` bmI _|)
 Particulars Schedule Ref. Current Year Previous Year
   Audited (` in Lakhs) Audited (` in Lakhs)
    
 {Z{Y¶m| Ho$ ómoV / SOURCES OF FUNDS
 eo¶a ny§Or / Share Capital 5 & 5A 4338,00.00 4338,00.00

 eo¶a AmdoXZ am{e, Am~§Q>Z hoVw b§{~V
 Share Application Money Pending Allotment  - -

 àma{jV {Z{Y¶m± Ed§ A{Yeof / Reserves and Surplus 6 9146,75.85 7503,88.52

 C{MV ‘yë¶ n[adV©Z ImVm-eo¶aYmaH
 Fair Value Change Account Shareholders' Funds  1107,18.70 940,29.63

 C{MV ‘yë¶ n[adV©Z ImVm-nm°{bgrYmaH 
 Fair Value Change Account Policyholders' Funds  497,43.18 601,17.30

 F$U / Borrowings 7  - -

 AmñW{JV H$a Xo¶Vm / Deferred Tax Liability  - -
 Hw$b / Total  15089,37.73 13383,35.45

 {Z{Y¶m| H$m à¶moJ / APPLICATION OF FUNDS
 {Zdoe - eo¶aYmaH$ / Investments - Shareholders 8 12270,68.69 10093,43.24

 {Zdoe - nm°{bgrYmaH$ / Investments - Policyholders 8A 5512,91.75 6453,17.81

 F$U / Loans 9  - -

 AMb g§n{Îm / Fixed Assets 10 463,34.64 405,67.54

 AmñW{JV H$a n[ag§n{Îm¶m± / Deferred Tax Assets (Net)  27,46.69 43,80.77

 dV©‘mZ n[ag§n{Îm¶m± / Current Assets   
 ZH$X d ~¢H$ eof / Cash and Bank Balances 11 1101,78.42 1158,97.06

 A{J«‘ d AÝ¶ n[ag§n{Îm¶m± / Advances and Other Assets 12 803,13.23 1221,57.55

 Cn Hw$b (H$) / Sub-Total (A)  1904,91.65 2380,54.61
 AmñW{JV H$a Xo¶Vm (ewÕ) / Deferred Tax Liability (Net)   - -

 dV©‘mZ Xo¶VmE± / Current Liabilities 13 4358,96.06 5213,23.19
 àmdYmZ / Provisions 14 730,99.63 780,05.33

 Cn Hw$b (I) /  Sub-Total (B)  5089,95.69 5993,28.52
 ewÕ dV©‘mZ n[ag§n{Îm¶m± (J )=(H$-I)
 Net Current Assets (C) = (A-B)  (3185,04.04) (3612,73.91)

 {d{dY ì¶¶ / Miscellaneous Expenditure 15  - -

 (Cg gr‘m VH$ {Ogo ~Å>o ImVo ‘| Z S>mbm
 J¶m hmo AWdm g‘m¶mo{OV Z {H$¶m J¶m hmo)

 bm^ Ed§ hm{Z ImVo ‘| Zm‘o eof
 (to the extent not written off or adjusted)

 Debit Balance in Profit & Loss Account  - -

 Hw$b / Total  15089,37.73 13383,35.45

 ‘hËdnyU© boIm§H$Z Zr{V¶m±

 SIGNIFICANT ACCOUNTING POLICIES 16
 boIo Ho$ ^mJ Ho$ ê$n ‘| {Q>ßn{U¶m±

 NOTES FORMING PART OF ACCOUNTS 17

’$m°‘© ~r - nr Eb / FORM B-PL

B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ: / CIN: U74999MH1957GOI010918

{XZm§H$ 31 ‘mM© 2025 VH$ H$m VwbZ nÌ  
BALANCE SHEET AS AT MARCH 31 2025
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(AmZ§X qgh)
‘w»¶ {dÎmr¶ A{YH$mar
(ANAND SINGH)
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H¥$Vo E‘Eb nwar E§S> H§$nZr
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 002312N

For M. L. Puri & Co.
Chartered Accountants

Firm Registration No. 002312N

(gw~ra Hw$‘ma Xmg)
{ZXoeH$

(SUBIR KUMAR DAS)
Director

S>rAmB©EZ/DIN- 10871349

(amOoe M§X Jwám)
^mJrXma gXñ¶Vm g§. 095584

(RAJESH CHAND GUPTA)
gmPoXma/Partner - M.No. 095584

`yS>rAmB©EZ/UDIN : 25095584BMLLPS4938

(pñ‘Vm n§{S>V)
H§$nZr g{Md

(SMITA PANDIT)
Company Secretary (F-3166)

(am‘ñdm‘r Zmam¶UZ)
{ZXoeH$

(RAMASWAMY NARAYANAN)
Director

S>rAmB©EZ/DIN - 10337640

(nb[Z¶ßnZ ‘wWw)
{ZXoeH$

 (PALANIAPPAN MUTHU)
Director

S>rAmB©EZ/DIN- 10200176

H¥$Vo emh E§S> Vnm{S>`m
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 109463W

For Shah and Taparia
Chartered Accountants

Firm Registration No. 109463W

(^aV a‘oe Omoer)
^mJrXma gXñ¶Vm g§. 130863

(BHARAT RAMESH JOSHI)
gmPoXma/Partner - M.No. 130863

`yS>rAmB©EZ/UDIN : 25130863BMIQHF2494

ñWmZ  : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025

Place : Mumbai
Date : 27th May, 2025



13867th Annual Report 2024-25

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

{dÎmr¶ {ddaUm| H$m ^mJ ~ZZo dmbr AZwgy{M¶m± / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
AZwgyMr - 1 / SCHEDULE - 1

A{O©V àr{‘¶‘ (ewÕ) / PREMIUM EARNED (NET)

 {ddaU dV©‘mZ Ad{Y boIm narjrV nyd© Ad{Y boIm narjrV
  (` bmI _|) (` bmI _|)

 Particulars Current Year Audited Previous Year Audited
  (` in Lakhs) (` in Lakhs)

 grYo H$mamo~ma go àr{‘¶‘ / Gross Direct Premium 1366,53.22 1270,76.53

 Omo‹S>|: ñdrH¥$V nwZ~u‘m na àr{‘¶‘

 Add : Premium on Reinsurance Accepted - -

 KQ>mE± : gm¢no JE nwZ~u‘m na àr{‘¶‘ 234,77.42 91,14.10

 Less: Premium on Reinsurance Ceded

 ewÕ XO© àr{‘¶‘/ewÕ àr{‘¶‘ Am¶ 1131,75.80 1179,62.43

 Net Written Premium/Net Premium Income

 Omo‹S>| : AZ{O©V àr{‘¶‘ AmajU (¶y nr Ama) H$m Ama§{^H$ eof 589,81.21 489,95.21

 Add : Opening Balance of Unearned Premium Reserve (UPR) 

 KQ>mE± : AZ{O©V àr{‘¶‘ AmajU (¶y nr Ama) H$m A§{V‘ eof 565,87.90 589,81.21

 Less: Closing Balance of Unearned Premium Reserve (UPR) 

 ewÕ A{O©V àr{‘¶‘ / Net Earned Premium 1155,69.11 1079,76.43

 gH$b àË¶j àr{‘¶‘ / Gross Direct Premium

 - ^maV ‘| / - In India 1366,53.22 1270,76.53

 - ^maV Ho$ ~mha / - Outside India - -
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AZwgyMr - 2 / SCHEDULE - 2
CnJV Xmdo (ewÕ) / CLAIMS INCURRED (NET)

 {ddaU dV©‘mZ Ad{Y boIm narjrV  nyd© H$s Ad{Y boIm narjrV
  (` bmI _|) (` bmI _|)
                            Particulars Current Year Previous Year
  Audited (` in Lakhs) Audited (` in Lakhs)
àXÎm Xmdo (àË¶j) / Claims Paid (Direct)  453,46.11 450,30.55
 Omo‹S>| : àË¶j Xmdm| Ho$ {bE ñdrH¥$V nwZ~u‘m
 Add  : Reinsurance Accepted to Direct Claims  - -
 KQ>mE± : àXÎm Xmdm| Ho$ {bE gm¢nm J¶m nwZ~u‘m  56,30.29 90,23.46
 Less : Reinsurance Ceded to Claims Paid
KQ>mE± : / Less :
 df© Ho$ Xm¡amZ dgyb {H$E JE / Recovered during the year 222,03.48  173,91.36
 Omo‹S>| : àXÎm Xmdm| H$s dgybr na àmá ã¶mO 1,93.95  44.30
 Add : Interest received on Recovery of Claims Paid
 KQ>mE± : nwZ~u‘mH$Vm© {hñgm / Less : Share of Reinsurer 56,42.74  69,37.63
  167,54.69 167,54.69 104,98.03
ewÕ àXÎm Xmdo  (H$) / Net Claims Paid ( A )  229,61.13 255,09.06
 Omo‹S>| : df© Ho$ A§V VH$ ~H$m¶m Xmdo (nwZ~u‘m H$m ewÕ)  3838,12.43 4699,74.57
 dgybr Ho$ {bE àmdYmZ (nwZ~u‘m H$m ewÕ)  - -
 Add : Claims Outstanding at the end of the year
 Minus provision for recovery
 (I) / ( B )  3838,12.43 4699,74.57
 KQ>mE± : Ama§^ ‘| ~H$m¶m Xmdo (nwZ~u‘m H$m ewÕ)  4699,74.57 5929,31.09
 dgybr Ho$ {bE {H$E JE àmdYmZ H$mo KQ>mE± (nwZ~u‘m H$m ewÕ)  - -
 Less : Claims Outstanding at the beginning
 Minus Provision for recovery
 (J) / ( C )  4699,74.57 5929,31.09
Hw$b CnJV Xmdo (H$ + I + J) / Net Incurred Claim (A + B - C)  (632,01.01) (974,47.46)
àXÎm Xmdo (àË¶j) / Claims Paid (Direct)
- ^maV ‘| / - In India  453,46.11 450,30.55
- ^maV Ho$ ~mha / - Outside India  - -
Ad{Y Ho$ A§V ‘| AmB©~rEZAma Am¡a AmB©~rEZB©Ama H$m AZw‘mZ (ewÕ)  3428,25.68 4550,64.57
Estimates of IBNR and IBNER at the end of the period (Net)
Ad{Y H$s Ama§^ ‘| AmB©~rEZAma Am¡a AmB©~rEZB©Ama H$m AZw‘mZ (ewÕ)  4550,64.57 5572,29.75
Estimates of IBNR and  IBNER at the beginning  of the period (Net)

AZwgyMr - 3 / SCHEDULE - 3

H$‘reZ / COMMISSION

 {ddaU dV©‘mZ Ad{Y (` bmI _|) nyd© H$s Ad{Y (` bmI _|)
 Particulars Current Year Previous Year
  Audited Audited
  (` in Lakhs) (` in Lakhs)

gH$b H$‘reZ / Gross Commission 36,99.67 31,31.77

Omo‹S>| : ñdrH¥$V nwZ~u‘m na H$‘reZ / Add  : Commission on Reinsurance Accepted - -

KQ>mE± : gm¢no JE nwZ~u‘m na H$‘reZ / Less : Commission on Reinsurance Ceded 48,34.11 12,26.29

ewÕ H$‘reZ / Net Commission (11,34.44) 19,05.48

M¡Zbdma H$‘reZ H$m ã¶m¡am (gH$b): / Channel wise break-up of Commission (Gross):

ì¶{º$JV EO|Q> / Individual Agents - -

H$m°anmoaoQ> EO|Q> - ~¢H$/E’$AmB©AmB©/EME’$gr / Corporate Agents - Banks/FII/HFC - -

H$m°anmoaoQ> EO|Q> - AÝ¶ / Corporate Agents - Others - -

~r‘m ~«moH$a / Insurance Brokers 36,99.67 31,31.77

àË¶j ì¶mnma - Am°ZbmBZ / Direct Business - Online - -
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 {ddaU dV©‘mZ Ad{Y boIm narjrV  nyd© H$s Ad{Y boIm narjrV 
  (` bmI _|) (` bmI _|)

 Particulars Current Year Previous Year
  Audited (` in Lakhs) Audited (` in Lakhs)

E‘AmB©Egnr (àË¶j) / MISP (Direct) - -

do~ EJ«rJoQ>a / Web Aggregators - -

~r‘m ‘mH}$qQ>J ’$‘© / Insurance Marketing Firm - -

gm‘mÝ¶ godm H|$Ð / Common Service Centers - -

‘mBH«$mo EO|Q> / Micro Agents - -

{~H«$s H|$Ð (àË¶j) / Point of Sales (Direct) - -

Hw$b / Total 36,99.67 31,31.77

H$‘reZ (nwZ~u‘m H$mo N>mo‹S>H$a) XO© H$mamo~ma

Commission (Excluding  Reinsurance) Business  Written :

- ^maV ‘| / - In India 36,99.67 31,31.77

- ^maV Ho$ ~mha / - Outside India - -

AZwgyMr - 4 / SCHEDULE - 4

~r‘m H$mamo~ma go g§~§{YV n[aMmbZ ì¶¶ / OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

  H«$. {ddaU  dV©‘mZ Ad{Y boIm narjrV nyd© H$s Ad{Y boIm narjrV
  g§.   (` bmI _|) (` bmI _|)
 S. Particulars  Current Year Previous Year
 No.   Audited (` in Lakhs) Audited (` in Lakhs)

 1 H$‘©Mmar n[abpãY¶m± d H$ë¶mU gw{dYmE§ / Employees' Remuneration & Welfare Benefits 224,40.62 230,40.10

 2 ¶mÌm, n[adhZ VWm dmhZ ì¶¶ / Travel, Conveyance and Vehicle Running Expenses 12,76.32 10,33.66

 3 à{ejU ì¶¶ / Training Expenses 1,67.99 2,33.70

 4 {H$am¶m, Xa d H$a / Rent, Rates & Taxes 10,81.40 9,85.03

 5 ‘aå‘V / Repairs 18,75.11 14,03.51

 6 qàqQ>J d ñQ>oeZar / Printing & Stationery 2,66.47 2,45.04

 7 gyMZm ì¶¶ / Communication Expenses 2,28.53 1,09.80

 8 H$mZyZr d ì¶dgm{¶H$ à^ma / Legal & Professional Charges 9,79.43 10,92.85

 9 boIm narjH$m| H$m ewëH$, ì¶¶ Am{X / Auditors' Fees, Expenses etc.

  (H$) boIm narjH$ Ho$ ê$n ‘| / (a) As auditor 1,30.56 79.72

  (I) {ZåZ Ho$ g§~§Y ‘| nam‘e©XmVm AWdm {H$gr AÝ¶ godm Ho$ ê$n ‘|
  (b)   As adviser or in any other capacity, in respect of

   (i) H$amYmZ ‘m‘bo / (i) Taxation matters 19.79 14.83

   (ii) ~r‘m ‘m‘bo / (ii) Insurance matters - -

   (iii) à~§YZ godmE± /  (iii) Management services - -

  (J) {H$gr AÝ¶ godm Ho$ {bE / (c) In any other capacity 63.24 1,02.93

 10 {dkmnZ d àMma / Advertisement and Publicity 1,57.39 5,73.59

 11 ã¶mO AWdm ~¢H$ à^ma / Interest & Bank Charges 8.01 8.90

 12 ‘yë¶õmg / Depreciation 35,55.48 11,60.10

 13 ~«m§S>/Q´>oS>‘mH©$ Cn¶moJ ewëH$/à^ma / Brand/Trade Mark Usage Fee/Charges - -

 14 ì¶dgm¶ {dH$mg d {~H«$s g§dY©Z ì¶¶
  Business Development and Sales Promotion Expenses 5,39.76 3,89.64

 15 gyMZm àm¡Úmo{JH$s ì¶¶ / Information Technology Expenses 17,38.39 13,09.09

 16 dñVw Ed§ godm H$a (OrEgQ>r) / Goods and Services Tax (GST) - -

 17 AÝ¶ - {d{dY ì¶¶ AWdm AÝ¶ ì¶¶
  Others - Miscellaneous Expenses and Other Expenses 18,99.59 18,87.42

  Hw$b / TOTAL 364,28.08 336,69.91

  - ^maV ‘| / - In India 364,28.08 336,69.91
  - ^maV Ho$ ~mha / - Outside India - -
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AZwgyMr - 5 H$ / SCHEDULE - 5 A
eo¶a YmaU H$m Z‘yZm / PATTERN OF SHAREHOLDING
(à~§YZ Ûmam à‘mUZ Ho$ AZwgma) / (As Certified by the Management)

 eo¶aYmaH dV©‘mZ df© {nN>br df©
 Shareholder Current Year Previous Year

  eo¶am| H$s g§»¶m Ym[aVm H$m % eo¶am| H$s g§»¶m Ym[aVm H$m %
  No. of Shares % of holding No. of Shares % of holding

àdV©H$ / Promoters - - - -

^maVr¶ / Indian 43,38,00,000 100.00 43,38,00,000 100.00
^maV Ho$ amï´>n{V Ed§ CZHo$ Zm{‘{V - - - -
President of India & His Nominees - - - -
{dXoer / Foreign - - - -
{ZdoeH$ / Investors - - - -
^maVr¶ / Indian - - - -
{dXoer / Foreign  - - - -
AÝ¶ / Others - - - -
^maVr¶ / Indian - - - -
{dXoer / Foreign  - - - -
Hw$b / TOTAL 43,38,00,000 100.00 43,38,00,000 100.00

  H«$. {ddaU  dV©‘mZ Ad{Y boIm  nyd© H$s Ad{Y boIm 

  g§.   narjrV (` bmI _|) narjrV (` bmI _|)
 S. Particulars  Current Year Previous Year
 No.   Audited (` in Lakhs) Audited (` in Lakhs)

1 àm{YH¥$V ny§Or / Authorised Capital
  100 ` àË¶oH$ Ho$ 1,00,00,00,000 B{¹$Q>r eo¶a 10000,00.00 10000,00.00
  1,00,00,00,000 Equity Shares of `100 each
  ({nN>bo df© 100 é àË¶oH$ Ho$ 1,00,00,00,000 B{¹$Q>r eo¶a)
  (Previous Period 1,00,00,00,000 Equity Shares of ` 100 each)
 2 {ZJ©{‘V ny§Or / Issued Capital
  100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a 4338,00.00 4338,00.00
  4338,00,000 Equity Shares of ` 100 each
  ({nN>bo df© 100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a)
  (Previous Period 4338,00,000 Equity Shares of ` 100 each)
 3 A{^XÎm ny§Or / Subscribed Capital 4338,00.00 4338,00.00
  100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a
  4338,00,000 Equity Shares of ` 100 each
  ({nN>bo df© 100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a)
  (Previous Period 4338,00,000 Equity Shares of ` 100 each)
 4 ‘m§Jr JB© ny§Or / Called-up Capital 4338,00.00 4338,00.00
  100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a
  4338,00,000 Equity Shares of ` 100 each
  ({nN>bo df© 100 ` àË¶oH$ Ho$ 4338,00,000 B{¹$Q>r eo¶a
  (Previous Period 4338,00,000 Equity Shares of ` 100 each)
  KQ>mE± : AXÎm ‘m§J / Less : Calls unpaid - -
  Omo‹S>| : OãV {H$E JE B{¹$Q>r eo¶a (‘yb ê$n go MwH$Vm am{e)
  Add :  Equity Shares forfeited (Amount originally paid up) - -
  KQ>mE± : nwZ… IarXo JE B{¹$Q>r eo¶am| H$m g§ ‘yë¶
  Less : Par Value of Equity Shares bought back - -
  KQ>mE± : Ama§{^H$ ì¶¶ / Less : Preliminary Expenses - -
  eo¶am| Ho$ ~r‘m§H$Z AWdm A{^XmZ na H$‘reZ AWdm ~«moH$aoO g{hV ì¶¶
  Expenses including commission or brokerage on Underwriting or subscription of shares - -
  A{Y‘m{ZV eo¶a / Preference Shares - -
  Hw$b / TOTAL 4338,00.00 4338,00.00

AZwgyMr - 5 / SCHEDULE - 5

eo¶a ny§Or / SHARE CAPITAL
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AZwgyMr - 6 / SCHEDULE - 6

àma{jV {Z{Y¶m± d A{Yeof / RESERVES AND SURPLUS

 H«$.  {ddaU dV©‘mZ Ad{Y boIm  nyd© H$s Ad{Y boIm 
 g§.   narjrV (` bmI _|) narjrV  (` bmI _|)

 S.  Particulars Current Year  Previous Year  
 No.   Audited (` in Lakhs) Audited (` in Lakhs) 

 1 ny§OrJV àma{jV {Z{Y / Capital Reserve  -  -

 2 ny§OrJV emoYZ àma{jV {Z{Y / Capital Redemption Reserve  -  -

 3 eo¶a àr{‘¶‘ / Share Premium  -  -

 4 nwZ‘y©ë¶m§H$Z àma{jV {Z{Y / Revaluation Reserve  -  -

 5 gm‘mÝ¶ àma{jV {Z{Y -àma§{^H$ O‘m / General Reserve -Opening Balance 7010,08.52 5284,83.87

  df© Ho$ Xm¡amZ n[adY©Z / Additions during the year 1642,87.33 1725,24.65

    8652,95.85 7010,08.52

  KQ>mE± : nwZI©arX hoVw Cn¶moJ H$s J¶r am{e - -

  Less: Amount Utilized for Buy Back

  KQ>mE : ~moZg eo¶a Omar H$aZo Ho$ {bE Cn¶moJ H$s J¶r am{e - -

  Less: Amount Utilized for Issue of Bonus Shares

    8652,95.85 7010,08.52

 6 AmH$pñ‘H$ àma{jV {Z{Y / Catastrophe Reserve - -

 7 µ’¡$ŠQ>[a¨J ¶moOZm àma{jV {Z{Y

  Other Reserve - Factoring Scheme Reserve 60,00.00 60,00.00

  AÝ¶ àma{jV {Z{Y¶m± ({Z{X©ï> {H$E OmZo ¶mo½¶)

 8 bm^ d hm{Z ImVm ‘| eof / Balance in Profit & Loss Account 433,80.00 433,80.00

  Hw$b / TOTAL  9146,75.85 7503,88.52

AZwgyMr - 7 / SCHEDULE - 7

CYma / BORROWINGS

 H«$. {ddaU dV©‘mZ Ad{Y  nyd© H$s Ad{Y 

 g§.  (` bmI _|) (` bmI _|)

 S. Particulars  Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 {S>~|Ma/~m°ÝS> / Debentures/Bonds - -

 2 ~¢H$ / Banks - -

 3 {dÎmr¶ g§ñWmZ / Financial Institutions - -

  Hw$b / TOTAL - -
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat 
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AZwgyMr - 9 / SCHEDULE - 9

F$U / LOANS

 H«$. {ddaU dV©‘mZ Ad{Y boIm narjrV nyd© H$s Ad{Y boIm narjrV
 g§.  (` bmI _|) (` bmI _|)

 S. Particulars Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs) 

 1 à{V^y{Vdma dJuH$aU / SECURITY-WISE CLASSIFICATION

  O‘mZVr / Secured

  (H$) g§n{Îm H$mo ~§YH$ aIZo na / (a) On mortgage of property

   (H$H$) ^maV ‘| / (aa) In India - -

   (II) ^maV Ho$ ~mha / (bb) Outside India - -

  (I) eo¶am|, ~m°ÝS>m|, gaH$mar à{V ŷ{V¶m| na / (b) On Shares, Bonds, Government Securities - -

  (J) AÝ¶ / (c) Others - -

  J¡a O‘mZVr / Unsecured - -

  Hw$b / TOTAL - -

 2 boZXmadma dJuH$aU / BORROWER-WISE CLASSIFICATION

  (H$) H|$Ð d amÁ¶ gaH$ma / (a) Central and State Governments - -

  (I) ~¢H$ d {dÎmr¶ g§ñWmZ / (b) Banks and Financial Institutions - - 

  (J) AZwf§Jr / (c) Subsidiaries - -

  (K) Am¡Úmo{JH$ CnH«$‘ / (d) Industrial Undertakings - -

  (S>.) H§$n{Z¶m± / (e) Companies - -

  (M) AÝ¶ / (f) Others - -

  Hw$b / TOTAL - -

 3 {ZînmXZdma dJuH$aU / PERFORMANCE-WISE CLASSIFICATION

  (H$) ‘mZH$ Ho$ ê$n ‘| dJuH¥$V F$U / (a) Loans classified as standard

   (H$H$) ^maV ‘| / (aa) In India - -

   (II) ^maV Ho$ ~mha / (bb) Outside India - -

  (I) àmdYmZm| H$mo KQ>mH$a AZO©H$ F$U / (b) Non-performing loans less provisions

   (H$H$) ^maV ‘| / (aa) In India - -

   (II) ^maV Ho$ ~mha / (bb) Outside India - -

  Hw$b / TOTAL - -

 4 n[an¹$Vm AmYm[aV dJuH$aU / MATURITY-WISE CLASSIFICATION 

  (H$) Aënmd{Y / (a) Short Term  - -

  (I) XrKm©d{Y / (b) Long Term - -

  Hw$b / TOTAL - -

gyMr~Õ B{¹$Q>r à{V^y{V¶m| Ed§  ì¶wËnÞ CnH$aUm| Ho$ Abmdm AÝ¶ {Zdoem| H$m Hw$b ‘yë¶
Aggregate value of Investments other than Listed Equity Securities and Derivative Instruments

ZmoQ> / Note:   1. {Zdoe ‘yë¶ ‘| gyMr~Õ B{¹$Q>r à{V^y{V¶m| Ed§  ì¶wËnÞ CnH$aUm| ‘| {H$E JE {Zdoe em{‘b Zht h¢&
 1. Investments value does not include investments made in Listed Equity Securities and Derivative Instruments.
    2. {Zdoe ‘yë¶ ‘| 12 ‘hrZo Ho$ ^rVa Xo¶ gmd{Y O‘m ‘| {H$E JE {Zdoe em{‘b Zht h¢, Š¶m|{H$ BgH$m àH$Q>Z ZH$Xr VWm ~¢H$ eof Ho$ A§VJ©V {H$¶m OmVm h¡&
 2. Investments value does not include investments made in Fixed deposits due within 12 Months, as it is disclosed under Cash and Bank balances.

  AZwgyMr 8 / SCH - 8  AZwgyMr 8 H$ /SCH - 8A 
Hw$b / Total

 
 

{ddaU / Particulars
  eo¶a YmaH$ / Shareholders nm°{bgr YmaH  /  Policyholders

  dV©‘mZ Ad{Y boIm narjrV nyd© H$s Ad{Y boIm narjrV dV©‘mZ Ad{Y boIm narjrV nyd© H$s Ad{Y boIm narjrV dV©‘mZ Ad{Y boIm narjrV nyd© H$s Ad{Y boIm narjrV
  Current Year Audited Previous Year Audited Current Year Audited Previous Year Audited Current Year Audited Previous Year Audited 

  (` bmI _|) (` in Lakhs) (` bmI _|) (` in Lakhs) (` bmI _|) (` in Lakhs) (` bmI _|) (` in Lakhs) (` bmI _|) (` in Lakhs) (` bmI _|) (` in Lakhs)

 XrKm©d{YH$ {Zdoe / Long Term Investment

 A§{H$V ‘yë¶ / Book Value  9119,01.32 7485,35.00 4096,94.80 4785,71.56 13215,96.12 12271,06.56

 ~mµOma ‘yë¶ / Market Value  9423,49.18 7668,01.16 4233,74.27 4902,49.93 13657,23.45 12570,51.09

 Aënmd{YH$ {Zdoe / Short Term Investment

 A§{H$V ‘yë¶ / Book Value  841,89.19 736,16.22 378,24.13 470,66.11 1220,13.32 1206,82.33

 ~mµOma ‘yë¶ / Market Value  792,84.44 679,04.83 356,20.54 434,14.57 1149,04.98 1113,19.40
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AZwgyMr - 11 / SCHEDULE - 11

ZH$Xr d ~¢H$ eof / CASH AND BANK BALANCES

 H«$. {ddaU dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm
 g§.   narjrV (` bmI _|)  narjrV (` bmI _|) 
 S. Particulars Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 ZH$X (MoH$, S´>mâQ> AWdm ñQ>¡ån g{hV)
  Cash (including cheques, drafts and stamps) 2.83 1.60

 2 ~¢H$ eof / Bank Balances

  (H$) O‘m ImVo / (a) Deposit Accounts

   (H$H$) Aënmd{Y (12 ‘hrZm| Ho$ ^rVa Xo¶):
   (aa) Short Term (due within 12 months):

    ~¢H$m| Ho$ nmg / With Banks 1049,05.00 1127,80.00

    {dÎmr¶ g§ñWmZm| Ho$ nmg / With Financial Institutions - -

   (II) AÝ¶ / (bb) Others

  (I) Mmby ImVm / (b)  Current Accounts 52,69.59 31,14.46

  (J) AÝ¶ - ^maVr¶ [aOd© ~¢H$ Ho$ nmg eof
  (c ) Others - Balance with Reserve Bank of India 1.00 1.00

 3 ‘m§Jr J¶r am{e Ed§ Aën Zmo{Q>g / Money at Call and Short Notice
  (H$) ~¢H$m| Ho$ nmg / (a) With Banks - -

  (I) AÝ¶ g§ñWmAm| Ho$ nmg / (b) With Other Institutions - -

 4 AÝ¶ (ñnï> H$a|) / Others (to be specified) - -

  Hw$b / TOTAL 1101,78.42 1158,97.06

  Cº$ 2 d 3 ‘| em{‘b J¡a-AZwgy{MV ~¢H$m| Ho$ nmg eof am{e - -
  Balances with Non-Scheduled Banks included in 2 and 3 above

  ZH$Xr Ed§ ~¢H$ eof / CASH AND BANK BALANCES
  - ^maV ‘| / - In India 1101,78.42 1158,97.06

  - ^maV Ho$ ~mha / - Outside India - -
  àmá MoH$m| H$s am{e / Cheques on hand Amount to 2.01 0.27

AZwgyMr - 12 / SCHEDULE - 12

A{J«‘ d AÝ¶ n[ag§n{Îm¶m± / ADVANCES AND OTHER ASSETS

 H«$. {ddaU dV©‘mZ Ad{Y boIm nyd© H$s Ad{Y boIm
 g§.  narjrV (bmI ` _|) narjrV (bmI ` _|)
 S. Particulars Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

  A{J«‘ / ADVANCES

 1 grqS>J H§$n{Z¶m| Ho$ nmg O‘m àma{jV {Z{Y¶m± 
  Reserve deposits with ceding companies - -

 2 {Zdoem| Ho$ {bE AmdoXZ am{e / Application money for investments - -

 3 g‘¶ nyd© ^wJVmZ / Prepayments 7,54.41 7,94.17

 4 {ZXoeH$m| H$mo A{J«‘ / Advance to Directors/Officers 17,25.98 20,85.33

 5 àXÎm A{J«‘ H$a VWm ómoV na H$a (H$amYmZ Ho$ {bE ewÕ àmdYmZ) 43,20.30 255,55.92
  Advance Tax paid and Taxes Deducted at Source (Net of Provision for Taxation)

 6 H$‘©Mm[a¶m| H$mo A{J«‘ / Goods & Service Tax Credit - -

 7 ì¶¶m| Ho$ {bE A{J«‘ / Others - Advance for Expenses 3,82.88 3,97.36

  Hw$b (H$) / TOTAL (A) 71,83.57 288,32.78
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 H«$. {ddaU dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm  
 g§.  narjrV (` bmI _|) narjrV (` bmI _|)
 S. Particulars Current Year Previous Year  
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

  AÝ¶ n[ag§n{Îm¶m± / OTHER ASSETS

 1 {Zdoem| na àm¡ØÿV Am¶ / Income accrued on Investments  409,31.05 382,60.15

 2 ~H$m¶m àr{‘¶‘ / Outstanding Premiums  - -

  KQ>mE± : AemoÜ¶, ¶{X H$moB© hmo Vmo, hoVw àmdYmZ
  Less : Provision for Doubtful, if any  - -

 3 EO|Q>m| Ho$ eof / Agents' Balances  - -

 4 {dXoer EO|{g¶m| Ho$ eof / Foreign Agencies Balances  - -

 5 ~r‘m H$mamo~ma H$aZo dmbr (nwZ~u‘m g{hV) AÝ¶ BH$mB¶m| go Xo¶
  Due from other entities carrying on Insurance  21,45.48 217,19.98
  Business (including reinsurers)

  KQ>mE± : AemoÜ¶, ¶{X H$moB© hmo Vmo, hoVw àmdYmZ

  Less : Provision for Doubtful, if any  - -

 6 AZwf§Jr/YmaH$ BH$mB¶m| go Xo¶ / Due from subsidiaries/holding  - -

 7 nm°{bgr YmaH$m| H$s AXm{dV am{e H$m {Zdoe  1,21.40 1,54.95
  Investments held for Unclaimed Amount of Policyholders

 8 nm°{bgr YmaH$m| H$s AXm{dV am{e Ho$ {Zdoe na ã¶mO  76.89 69.03
  Interest on Investment held for Unclaimed Amount of Policyholders

 9 AÝ¶: / Others:

  (H$) Amdmg F$U na àm¡ØÿV ã¶mO
  (a) Interest accrued on Housing Loan  81.54 1,00.94

  (I) {d{dY XoZXma / (b) Sundry Debtors

  ‘mZH$ n[ag§n{Îm¶m± / Standard Asset 1,62.26  2,14.06

  KQ>mE± : ‘mZH$ n[ag§n{Îm¶m| Ho$ {bE àmdYmZ
  Less : Provision for Standard Asset 0.65  0.85

  ( I ) 1,61.61 1,61.61 2,13.21

  Ad‘mZH$ n[ag§n{Îm¶m± / Sub - Standard Asset  - -

  KQ>mE± : Ad‘mZH$ n[ag§n{Îm¶m| hoVw àmdYmZ
  Less : Provision for Sub - Standard Asset  - -

  ( II )  - -

  gqX½Y n[ag§n{Îm¶m± / Doubtful Asset 9,04.27  7,04.27

  KQ>mE± : gqX½Y n[ag§n{Îm¶m| Ho$ {bE àmdYmZ
  Less : Provision for Doubtful Asset 9,04.27  7,04.27

  ( III )  - -

  ( I + II + III )         1,61.61 2,13.21

  (J) AÝ¶m| go dgybr ¶mo½¶ am{e
  (c) Amount Recoverable from others 121,47.46  161,90.81

  KQ>mE± : gqX½Y dgybr Ho$ {bE àmdYmZ
  Less: Provision for Doubtful Recovery 94.71  94.71

   120,52.75 120,52.75 160,96.10

  (K) {d{dY O‘mE± / (d) Sundry Deposits 82,86.52  78,21.98

  KQ>mE± : gqX½Y F$Um| Ho$ {bE àmdYmZ
  Less : Provision for Doubtful Debts  - -

   82,86.52 82,86.52 78,21.98

  (S>.) ^maV gaH$ma H$s Amoa go E Q>r AmB© ^mJrXmar  92,72.42 88,88.43
  (e) ATI Participation on behalf of Govt. of India

  Hw$b (I) / TOTAL (B)  731,29.66 933,24.77

  Hw$b (H$+I) / TOTAL (A+B)  803,13.23 1221,57.55
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AZwgyMr - 13 / SCHEDULE - 13

dV©‘mZ Xo¶Vm / CURRENT LIABILITIES

 H«$. {ddaU dV©‘mZ Ad{Y boIm nyd© H$s Ad{Y boIm 
 g§.  narjrV (` bmI _|) narjrV (`  bmI _|)
 S. Particulars Current Year Previous Year  
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 EOoÝQ>m| H$m eof / Agents' Balances - -

 2 AÝ¶ ~r‘m H§$n{Z¶m| H$mo Xo¶ eof / Balances due to other Insurance Companies 76,10.44 82,38.65

 3 gm¢no JE nwZ~u‘m na O‘m / Deposits held on re-insurance ceded - -

 4 A{J«‘ àmá àr{‘¶‘ / -Premiums received in advance - -

   (H$) XrKm©d{YH$ nm°{b{g¶m| Ho$ {bE / (a) For Long Term Policies 38,96.70 52,97.72

   (I) AÝ¶ nm°{b{g¶m| Ho$ {bE / (b) For Other Policies 205,00.82 180,96.71

 5 AZm~§{Q>V àr{‘¶‘ / Unallocated Premium 64,52.88 43,38.46

 6 {d{dY boZXma / Sundry Creditors 96,79.38 86,93.05

 7 AZwf§Jr/YmaH$ H§$nZr H$mo Xo¶ / Due to subsidiaries/holding company - -

 8 ~H$m¶m Xmdo / Claims outstanding 3838,12.43 4699,74.57

 9 A{YH$m[a¶m|/{ZXoeH$m| H$mo Xo¶ / Due to Officers/Directors 15,19.57 45,08.78

 10 nm°{bgrYmaH$m| H$s Xmdm Z H$s JB© am{e / Unclaimed Amount of Policyholders 1,17.48 1,11.65

 11 AXm{dV am{e go A{O©V Am¶ / Income accrued on Unclaimed Amounts 59.72 49.66

 12 ~m°ÝS>m|/{S>~|Mam| na Xo¶ ã¶mO / Interest Payable on Debentures/Bonds - -

 13 ‘mb d godm H$a Xo¶VmE§ / Goods and Service Tax Liabilities 1,76.75 1,11.18

 14 AÝ¶ / Others

   (H$) EZ B© AmB© E / (a) NEIA 10,29.80 11,38.57

   (I) µ’¡$ŠQ>[a¨J / (b) Factoring 65.88 40.27

   (J) {d{dY / (c) Miscellaneous 9,74.21 7,23.92

  Hw$b / TOTAL 4358,96.06 5213,23.19

AXm{dV am{e Ed§ Cg na {Zdoe Am¶ H$m {ddaU
Details of Unclaimed Amounts and Investment Income thereon

  {ddaU dV©‘mZ Ad{Y boIm  nyd© H$s Ad{Y boIm
   narjrV (` bmI _|) narjrV (` bmI _|)
  Particulars Current Year Previous Year
   Audited (` in Lakhs) Audited (` in Lakhs)

 Ama§{^H$ eof / Opening Balance 1,61.31 1,83.50

 Omo‹S>| : hñVm§V[aV am{e H$mo Aàmá am{e ‘| Omo‹S>|
 Add : Amount transferred to unclaimed amount 15.16 15.53

 Omo‹S>|: AXmdrV am{e go Omar {H$E JE na§Vw nm°{bgrYmaH$m| Ûmam ^wZmE Zht JE MoH$
      (Ho$db V^r em{‘b {H$E OmE§ O~ MoH$ nwamZo hmo OmE§) 0.51 -
 Add : Cheques issued out of the unclaimed amount but not encashed by the
           Policyholders (To be included only when the cheques are stale)

 Omo‹S>| : {Zdoe Am¶ / Add : Investment Income 13.92 14.77

 KQ>mE± : df© Ho$ Xm¡amZ Omar am{e / Less : Amount paid during the year 1.73 22.04

 KQ>mE± : Eg gr S>~ë¶y E’$ H$mo A§V[aV / Less : Transferred to SCWF 11.97 30.45

 AXm{dV am{e H$m A§{V‘ eof / Closing Balance of Unclaimed Amount 1,77.20 1,61.31
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AZwgyMr - 14 / SCHEDULE - 14
àmdYmZ / PROVISIONS

 H«$. {ddaU dV©‘mZ Ad{Y boIm  nyd© H$s Ad{Y boIm

 g§.  narjrV (` bmI _|) narjrV (` bmI _|)

 S. Particulars Current Year Previous Year  
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 Ag‘má OmopI‘m| Ho$ {bE àma{jV / Reserve for Unearned Premium Reserve 565,87.90 589,81.21

 2 àr{‘¶‘ ‘| H$‘r Ho$ {bE àma{jV / Reserve for Premium Deficiency - -

 3 H$amYmZ Ho$ {bE - Am¶ H$a (A{J«‘ H$a H$mo KQ>m H$a) - -

  For Taxation (Less Advance Tax Paid and Taxes Deducted at Source)

 4 H$m{‘©H$ bm^ / For Employees Benefits

  (H$) Nw>Å>r H$m ZH$XrH$aU Ed§ b§~r godm / (a) Leave Encashment & Long Service 66,58.18 61,10.52

  (I) CnXmZ / (b) Gratuity 2,05.24 1,66.36

  (J) n|eZ / (c) Pension - 28,97.43

 5 AÝ¶ / Others

  (H$) {Zdoe n[agån{V¶mo hoVw / (a) For Investment Assets 96,48.31 98,49.81

  Hw$b / TOTAL 730,99.63 780,05.33

AZwgyMr - 15 / SCHEDULE - 15

{d{dY ì¶¶ / MISCELLANEOUS EXPENDITURE (To the extent not written off or adjusted)

 H«$. {ddaU dV©‘mZ Ad{Y boIm  nyd© H$s Ad{Y boIm

 g§.  narjrV (` bmI _|) narjrV (` bmI _|)

 S. Particulars Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 eo¶a/{S>~|Mam| H$mo Omar H$aZo Ho$ {bE ‘§Oya Ny>Q> 

  Discount Allowed in issue of Shares/Debentures - -

 2 AÝ¶ / Others - -

  Hw$b / TOTAL - -
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1. boIm àUmbr
 1.1 ¶o {dÎmr¶ {ddaU H§$nZr A{Y{Z¶‘ 2013 Ho$ gmW n‹T>o OmZo 

dmbo ~r‘m A{Y{Z¶‘ 1938 H$s Ymam 11(1); ~r‘m 
{d{Z¶m‘H$ VWm {dH$mg àm{YH$aU A{Y{Z¶‘ 1999 Ho$ 
AYrZ {Z{‘©V {d{Z¶‘m| Ho$ AZwgaU ‘| V¡¶ma {H$E JE h¢& 
¶o {dÎmr¶ {ddaU, O~ VH$ AÝ¶Wm Xem©¶m Z J¶m hmo, ~r‘m 
{d{Z¶m‘H$ d {dH$mg àm{YH$aU (~r‘m H§$n{Z¶m| Ho$ {dÎmr¶ 
{ddaUm| VWm boIm narjm [anmoQ>© V¡¶ma H$aZo) {d{Z¶‘Z 
2002 Ho$ AZwnmbZ ‘| àM{bV bmJV àWm VWm CnM{¶V 
AmYma na V¡¶ma {H$E JE h¢ VWm ¶o H§$nZr (boI‘mZH$) 
{Z¶‘ 2014 Ho$ {Z¶‘ 7 Ho$ gmW nT>o OmZo dmbo H§$nZr 
A{Y{Z¶‘ 2013 H$s Ymam 133 Ho$ AYrZ {ZYm©[aV boIm 
‘mZH$m| H$s Amdí¶H$VmAm| H$s boIm‘mZH$m| H$s 
Amdí¶H$VmAm| Ho$ AZwnmbZ ‘| h¢&

 1.2 AZw‘mZm| H$m Cn¶moJ :
  {dÎmr¶ {ddaUm| H$mo V¡¶ma H$aVo g‘¶ à~§YZ H$mo AZw‘mZ 

d nydm©Zw‘mZ H$aZo hmoVo h¢ {OZH$m à^md, [anmoQ>© H$s J¶r 
n[ag§n{Îm¶m| VWm Xo¶VmAm| H$s am{e VWm {dÎmr¶ {ddaUm| 
H$s VmarI VH$ AmH$pñ‘H$ Xo¶VmAm| go g§~pÝYV àH$Q>Zm| d 
[anmoQ>© Ad{Y Ho$ Xm¡amZ, [anmoQ>© {H$E JE amOñd d ì¶¶m| H$s 
am{e na n‹S>oJm& dmñV{dH$ n[aUm‘ BZ AZw‘mZm| go {^Þ ̂ r 
hmo gH$Vo h¢& dmñV{dH$ n[aUm‘ VWm AZw‘mZm| Ho$ ~rM Ho$ 
A§Va H$m nVm V~ MboJm, O~ BZHo$ n[aUm‘ kmV hm|Jo / 
gm‘Zo AmE§Jo&

2. AMb g§n{Îm VWm ‘yë¶ õmg
 2.1 AMb gån{Îm¶m| H$m A{YJ«hU Ho$ ‘yë¶ ‘| go g§{MV ‘yë¶ 

õmg H$mo H$‘ H$a A§{H$V {H$¶m J¶m h¡&
 2.2 H§$nZr A{Y{Z¶‘ 2013 H$s AZwgyMr Ho$ AZwgma àmg§{JH$ 

Xam| na grYr aoIm nÕ{V AmYma na ‘yë¶ õmg H$s JUZm 
H$s J¶r h¡& df© Ho$ Xm¡amZ em{‘b H$s JB©/ {ZnQ>mZ H$s 
J¶r n[ag§n{Îm¶m| H$m ‘yë¶ õmg CÝh| em{‘b {H$E OmZo / 
{ZnQ>mZ H$s VmarI Ho$ g§X^© ‘| ¶WmZwnm{VH$ AmYma na 
JUZm H$s J¶r h¡& n[ag§n{Îm¶m| H$m nyU© ‘yë¶ õmg CZH$m 
Cn¶moJ H$s J¶r Ad{Y Ho$ Xm¡amZ hþAm h¡&

 2.3 nQ²>Q>o na br J¶r n[ag§n{Îm¶m| H$m n[aemoYZ nQ²>Q>o H$s 
Ad{Y Ho$ Xm¡amZ {H$¶m J¶m h¡&

 2.4 hmS>© do¶a H$m A{^Þ A§J ~ZmZo dmbo H§$ß¶yQ>a gm°âQ>do¶a, 
{Og‘| nhbo go bmoS> {H$¶m J¶m gm°âQ>do¶a VWm ZE IarXo 
JE hmS>©do¶a H$mo bmoS> H$aZo Ho$ {bE IarXm J¶m gm°âQ>do¶a 
em{‘b h¡, H$mo hmS>©do¶a Ho$ gmW ny§OrH¥$V H$a {X¶m J¶m h¡&

 2.5 gm°âQ>do¶a {dH$mg VWm A{YJ«hU ‘yë¶ Omo H§$nZr 
boIm‘mZH$ {Z¶‘ 2006 Ûmam Omar E Eg 26 A‘yV© 
n[ag§n{Îm¶m± - Ho$ ‘mÝ¶Vm àmá ‘mZX§S>m| H$mo nyam H$aVo h¢, 
H$mo ""A‘yV©'' erf© Ho$ AYrZ ny§OrH¥$V {H$¶m J¶m h¡ VWm 5 
dfm] H$s A{YH$V‘ Ad{Y Ho$ AYrZ n[ag§n{Îm¶m| Ho$ 
Cn¶moJ {H$E JE g‘¶ Ho$ Xm¡amZ grYr aoIm nÕ{V na 
n[aemo{YV {H$¶m J¶m h¡&

 2.6 n[a¶moOZmE§ Omo Ama§^ H$s Om MwH$s h¢ H$mo ny§OrJV H$m¶© 
àJ{V na (CWIP) Ho$ ê$n ‘| ‘yë¶ na AmJo bm¶m J¶m h¡ 
VWm ¶h A{J«‘m| d grYo àXmZ H$aZo ¶mo½¶ bmJV g{hV 
g§{dXmH$mam| H$mo H$s J¶r AXm¶{J¶m| H$mo àX{e©V H$aVm h¡&

1. ACCOUNTING CONVENTION
 1.1 The financial statements are drawn up in 

accordance with the Regulatory provisions of 
section 11(1) of the Insurance Act, 1938; 
regulations framed under Insurance Regulatory 
and Development Authority Act, 1999, read with 
the applicable provisions of the Companies Act, 
2013. These financial statements prepared under 
the historical cost convention and on accrual 
basis, comply with Insurance Regulatory and 
Development Authority of India (Actuarial, Finance 
and Investment Functions of Insurers) Regulation 
2024 and are in conformity with the requirements 
of Accounting Standards prescribed under section 
133 of the Companies Act, 2013 read with Rule 7 
of the Companies (Accounts) Rules, 2014 and 
conform to practices prevailing in the credit 
insurance industry unless otherwise stated.

 1.2 USE OF ESTIMATES:
  The preparation of financial statements requires 

management to make estimates and assumptions 
that affect the reported amounts of assets and 
liabilities and disclosures relating to contingent 
liabilities as at the date of financial statements and 
reported amounts of revenues and expenses 
during the reporting period. Actual results could 
differ from these estimates. Difference between 
the actual result and estimates are recognized in 
periods in which the results are known / 
materialised.

2. FIXED ASSETS AND DEPRECIATION
 2.1 Fixed Assets are stated at cost of acquisition less 

depreciation.

 2.2 Depreciation is provided on straight-line method at 
the relevant rates as per Schedule II to the 
Companies Act, 2013. Assets added/ disposed off 
during the year are depreciated on a pro-rata basis 
with reference to the date of addition/ disposal. 
Assets are depreciated fully during the course of 
its useful life.

 2.3 Leased Assets are amortised over the period of 
lease. 

 2.4 The computer software forming integral part of 
hardware which comprises pre-loaded software 
and the software procured for loading in the newly 
bought-out hardware is capitalized along with the 
hardware.

 2.5 The Software development and acquisition costs 
which meet the recognition criteria of AS 26 
Intangible Assets issued by Companies 
Accounting Standard Rules, 2006 are capitalised 
under the head “Intangibles” and amortised on a 
straight-line basis over the useful life of the Asset 
subject to a maximum period of 5 years.

 2.6 Projects under commissioning are carried forward 
at cost as Capital Work-in-Progress (CWIP) and 
represents payments made to contractors 
including advances and directly attributable cost.

‘hËdnyU© boIm Zr{V¶m± / SIGNIFICANT ACCOUNTING POLICIES

AZwgyMr 16 / SCHEDULE 16
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3.   hm{Z
  AmJo bm¶r OmZo dmbr n[ag§n{Îm¶m| H$s am{e¶m| H$s 

àË¶oH$ VwbZ nÌ H$s VmarI H$mo g‘rjm H$s OmVr h¡ 
Vm{H$ ¶h gw{ZpíMV {H$¶m Om gHo$ {H$ {H$gr àH$ma H$s 
hm{Z H$m g§Ho$V Vmo Zht h¡& ¶{X hm{Z Ho$ H$moB© Amgma 
{XImB© XoVo h¢ Vmo n[ag§n{Îm¶m| H$s dgybr ¶mo½¶ am{e H$m 
AZw‘mZ {H$¶m J¶m h¡& Ohm§ H$ht ^r n[ag§n{Îm H$s 
AJ«o{fV H$s OmZo dmbr am{e dgybr ¶mo½¶ am{e go 
A{YH$ hmoVr h¡ Vmo hm{Z H$mo ‘mZm J¶m h¡&

4. {Zdoe
 4.1 Aënmd{Y ‘wÐm ~mµOma CnH$aU O¡go dm{UpÁ¶H$ nÌm| 

VWm O‘m à‘mU nÌm| H$mo Ny>Q> àmá ‘yë¶ ‘| Xem©¶m J¶m 
h¡ VWm A{YJ«hU ‘yë¶ Am¡a F$U‘w{º$ ‘yë¶ Ho$ ~rM Ho$ 
A§Va H$mo g‘¶ AmYma na {d^m{OV {H$¶m J¶m d 
Cn{MV Am¶ Ho$ ê$n ‘| CgH$s nhMmZ H$s J¶r&

 4.2 eo¶a, ~m°ÝS>, VWm {S>~|Mam| Am{X H$s IarX d {~H«$s H$s 
g§{dXm H$mo g§ì¶dhma H$s VmarI H$mo ""{Zdoe'' Ho$ ê$n 
‘| ñdrH$ma {H$¶m J¶m h¡&

 4.3 {Zdoe ‘yë¶ ‘| A{YJ«hU na àr{‘¶‘, ì¶¶ O¡go 
~«moH$aoO, A§VaU ñQ>¡ån, A§VaU ewëH$ Am{X Ho$ ì¶¶ 
em{‘b h¢ Ed§ ¶h, Cg na àmá àmoËgmhZ / ewëH$, ¶{X 
H$moB© hmo Vmo, H$m {Zdb h¡&

 4.4 bm^m§e H$mo KmofUm df© ‘| Am¶ ‘| em{‘b {H$¶m J¶m 
h¡& dgybr na Amn{Îm / gwnwX©Jr Ho$ {bE b§{~V eo¶g© 
na bm^m§e / {S>~|Mam| na ã¶mO H$s JUZm H$s J¶r h¡& 
AÝV[a‘ bm^m§e H$s JUZm 31 ‘mM© AWdm Cggo nhbo 
Ho$ dma§Q>m| Ho$ {bE H$s J¶r h¡&

 4.5 {Zdoem| H$s Am¶ na bm^/hm{Z H$m Am§H$bZ, gaH$ma 
H$s à{V^y{V¶m|, {OÝh| n[an¹$Vm Ad{Y VH$ aIm OmVm 
h¡ Ho$ Abmdm CZ {Zdoem| Ho$ ‘yë¶ H$mo ̂ m[aV Am¡gV ~hr 
‘yë¶ Ho$ AmYma na {H$¶m J¶m h¡ VWm Bg àH$ma Ho$ 
{Zdoem| na bm^ / hm{Z H$s JUZm H«$¶ H«$‘ ‘yë¶Z 
{d{Y (FIFO) na H$s J¶r h¡&

 4.6 gaH$ma H$s à{V^y{V¶m|, F$U à{V^y{V¶m| VWm à{VXo¶ 
A{Y‘mZ eo¶am| H$mo n[an¹$Vm VH$ aIZo ¶mo½¶ ‘mZm 
J¶m h¡ d CZH$s JUZm ‘yë¶ bmJV VH$ Am±H$m J¶m h¡& 
VWm{n ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU {d{Z¶‘m| 
H$s eVm] Ho$ AYrZ à{V^y{V¶m| Ho$ A{YJ«hU Ho$ g‘¶ 
AXm {H$E JE àr{‘¶‘ H$m n[aemoYZ n[an¹$Vm H$s 
Ad{eîQ> Ad{Y Ho$ {bE {H$¶m J¶m h¡&

 4.7 H$) å¶wMwAb \§$S>m| ‘| {Zdoem| H$s JUZm df© Ho$ A§V VH$ 
{Zdb AmpñV ‘yë¶ (EZ E dr) na H$s J¶r h¡ VWm ‘yë¶ 
/ ~hr ‘yë¶ VWm EZ E dr Ho$ ~rM Ho$ A§Va H$s JUZm 
C{MV ‘yë¶ n[adV©Z ImVo ‘| H$s J¶r h¡& VWm{n ¶{X 
‘yë¶ ‘| {H$gr àH$ma H$s hm{Z nm¶r J¶r Vmo Cgo amOñd 
go à^m[aV {H$¶m J¶m h¡ VWm {Zdoe Ho$ ~hr ‘yë¶ H$mo 
VXZwgma KQ>m¶m J¶m h¡& ¶{X nhbo nmB© JB© hm{Z ‘| 
{H$gr àH$ma H$m àË¶mdV©Z nm¶m J¶m Vmo Cgo nhbo nmB© 
JB© hm{Z ‘| H$Q>m¡Vr H$s gr‘m VH$ amOñd ‘| em{‘b 
{H$¶m OmEJm&

  I) VwbZ nÌ H$s VmarI VH$ ¶{X EZ E dr CnbãY Z 
hmo Vmo {Zdoe H$mo bmJV ‘yë¶ VH$ Xem©¶m J¶m h¡&

3.   IMPAIRMENTS

  The carrying amounts of assets are reviewed at 
each balance sheet date to determine whether 
there is any indication of impairment. If any 
indications exist, the assets recoverable amount 
is estimated. An impairment loss is recognized 
wherever the carrying amount of an asset 
exceeds its recoverable amount.

4. INVESTMENTS

 4.1 Short Term Money Market Instruments such as 
Commercial Papers and Certificate of Deposit, 
are shown at their discounted value and the 
difference between the acquisition cost and the 
redemption value is apportioned on time basis 
and recognised as accrued income.

 4.2 Contracts for purchase and sale of shares, 
bonds, debentures, etc., are accounted for as 
“Investments” as on date of Transaction.

 4.3 The cost of investments include premium on 
acquisition, expenses like brokerage, transfer 
stamps, transfer charges, etc., and is net of 
incentive/fee if any, received thereon.

 4.4 Dividend is accounted for as income in the year 
of declaration. Dividend on shares/interest on 
debentures under objection/pending delivery is 
accounted for, on realisation. Interim dividend is 
accounted where the warrants are dated 31st 
March or earlier.

 4.5 Profit/Loss on realisation of investments is 
computed by taking Weighted Average Book 
Value as cost of investments except Government 
Securities which are held to maturity and 
profit/loss on such investments are worked out 
on First In First Out Basis (FIFO).

 4.6 Investment in Government Securities, debt 
securities and redeemable preference shares are 
considered as held till maturity and valued at 
cost. However, in terms of Insurance Regulatory 
and Development Authority Regulations the 
premium paid at the time of acquisition of 
securities is amortised over the residual period of 
maturity.

 4.7 a) Investments in Mutual Fund/s are valued at 
Net Asset Value (NAV) at the year-end and the 
difference between cost/book value and NAV is 
accounted in Fair Value Change Account. 
However, if there is impairment in value, the 
same is charged to Revenue and the book value 
of investment is reduced accordingly. Any 
reversal of impairment loss earlier recognised, 
shall be taken to revenue to the extent of 
reduction in impairment recognised earlier.

  b) In case of non-availability of NAV as at the 
Balance Sheet date, investment is shown at cost.
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 4.8 H$) B{¹$Q>r / B{¹$Q>r g§~pÝYV gmYZm| Ho$ g§~§Y ‘| 
{Zdoe nmoQ>©\$mo{b¶mo H$mo ~r‘m {d{Z¶m‘H$ d {dH$mg 
àm{YH$aU {d{Z¶‘m| Ûmam {ZYm©[aV AZwgma d¥{Õerb 
ì¶mnm[aV Am¡a Aën ì¶mnm[aV Ho$ ê$n ‘| dJuH¥$V {H$¶m 
J¶m h¡& EZ Eg B© VWm ~r Eg B© XmoZm| ‘| ‘mM© ‘mh Ho$ 
Xm¡amZ {H$E JE g§ì¶dhmam| Ho$ AmYma na eo¶am| H$mo 
Aën ì¶mnm[aV ‘mZm J¶m h¡&

  I) d¥{Õerb ì¶mnm[aV B{¹$Q>r/ B{¹$Q>r g§~pÝYV 
gmYZm| Ho$ ‘yë¶ H$m A§H$Z AmB© Ama S>r E AmB© Ho$ 
{Xem{ZX}em| Ho$ AmYma na {H$¶m OmEJm& B{¹$Q>r 
{Zdoem| Ho$ ‘yë¶m§H$Z Z¡eZb ñQ>m°H$ E³gM|O (EZ Eg 
B©) Omo {H$ àmW{‘H$ E³gM|O ‘mZm J¶m h¡, na A§{V‘ 
‘yë¶ H$moQ> Ho$ AmYma na {H$¶m OmEJm& ¶{X {H$gr 
gmYZ H$mo EZ Eg B©  ‘| H$moQ> Zht {H$¶m J¶m h¡ Vmo 
~m°å~o ñQ>m°H$ E³gM|O (~r Eg B©) (Jm¡U E³gM|O) ‘| 
bJo A§{V‘ H$moQ> H$mo ‘yë¶m§H$Z Ho$ {bE AmYma {b¶m 
OmEJm& ^m[aV Am¡gV ‘yë¶ VWm H$moQ> {H$E JE ‘yë¶ 
Ho$ ~rM Ho$ A§Va H$mo C{MV ‘yë¶ n[adV©Z ImVo ‘| {b¶m 
OmVm h¡&

 4.9 Aën ì¶mnm[aV B©{¹${Q>¶m| VWm AgyMr~Õ B©{¹${Q>¶m| ‘| 
{H$E JE {Zdoem| H$mo bmJV ‘yë¶ ‘| Xem©¶m J¶m h¡& 
VWm{n bmJV d {díbo{fV bmJV Ho$ A§Va H$m àmdYmZ 
‘yë¶ ‘| H$‘r {H$¶m J¶m h¡& ¶h ^r {H$ {nN>bo VrZ 
boIm dfm] Ho$ {bE Aën ì¶mnm[aV / AgyMr~Õ eo¶am| 
Ho$ {bE àmdYmZ H$aZo H$s VmarI Ho$ VËH$mb nhbo 
AgyMr~Õ H§$n{Z¶m| Ho$ àH$m{eV boIo CnbãY Zht h¢ 
AWdm {díbo{fV ‘yë¶ F$UmË‘H$ h¡ Vmo gånyU© ‘yë¶ Ho$ 
{bE àmdYmZ {H$¶m J¶m h¡&

 4.10 gyMr~Õ B©{¹${Q>¶m| / B{¹$Q>r g§~pÝYV gmYZm| / 
A{Y‘m{ZV eo¶am| Ho$ ê$n ‘| CZ H§$n{Z¶m| ‘| {Zdoe 
{H$¶m J¶m h¡ {OÝh| {nN>bo VrZ dfm] go bJmVma hm{Z 
hmo ahr hmo VWm Ohm§ ny§Or õmg hmo ahm hmo Vmo Eogo 
{Zdoem| H$mo ‘yë¶ ‘| hm{Z ‘mZm J¶m h¡& ¶{X bJmVma 
{nN>bo VrZ boIm dfm] H$s g‘m{á na AWdm ‘yë¶ ‘| 
hm{Z Ho$ ‘yë¶m§H$Z H$s VmarI Ho$ VËH$mb nhbo Ho$ {bE 
H§$nZr Ho$ àH$m{eV boIo CnbãY Zht h¡ Vmo ¶h ‘mZm 
J¶m {H$  {Zdoem| Ho$ ‘yë¶ H$s nyU© hm{Z hþB© h¡  VWm 
`1/-  à{V H§$nZr Ho$ {hgm~ go Zm‘ ‘mÌ  ‘yë¶ na 
Cgo ~Q²>Q>o ImVo ‘| S>mbm J¶m h¡&

 4.11 H$) {Zdoem| Ho$ ‘yë¶m§H$Z H$mo ‘yë¶ ‘| hm{Z¶wº$ ‘mZVo 
hþE CZH$s {ZåZmZwgma JUZm H$s J¶r :

  A) d¥{Õerb ì¶mnm[aV B{¹$Q>r eo¶g© Ho$ g§~§Y ‘| :- 
bmJV ‘yë¶ H$s Ý¶yZV‘ am{e, ~mOma ‘yë¶ AWdm 
{díbo{fV ‘yë¶ ~eV} H$s {díbo{fV ‘yë¶ YZmË‘H$ h¡& 
VWm{n ¶{X {díbo{fV ‘yë¶ F$UmË‘H$ h¡ Vmo à{V H§$nZr 
H$m Zm‘ ‘mÌ ‘yë¶ `1/- {b¶m J¶m h¡&

  ~) d¥{Õerb ì¶mnm[aV B{¹$Q>r eo¶g© Ho$ Abmdm AÝ¶ 
Ho$ g§~§Y ‘|:- bmJV ‘yë¶ AWdm ~mOma ‘yë¶ AWdm 
{díbo{fV ‘yë¶ H$s Ý¶yZV‘ am{e, ~eV} {H$ {díbo{fV 
‘yë¶ YZmË‘H$ hmo& VWm{n ¶{X {díbo{fV ‘yë¶ 
F$UmË‘H$ h¡ Vmo à{V H§$nZr H$m Zm‘ ‘mÌ ‘yë¶ `1/- 
{b¶m J¶m&

 4.8 a) Investment Portfolio in respect of 
Equity/Equity related instruments are segregated 
into Actively Traded and Thinly Traded as 
prescribed by Insurance Regulatory and 
Development Authority Regulations. The shares 
are treated as thinly traded by taking into 
consideration transactions in the month of March 
on both NSE and BSE.

  b) Actively Traded Equity/Equity related 
instruments will be valued as per IRDAI 
guidelines. The equity investments will be valued 
at the last quoted closing prices on the National 
Stock Exchange (NSE) which will be the primary 
exchange. If any of the instruments is not quoted 
on NSE, then the last quoted closing price on the 
Bombay Stock Exchange (BSE) (as secondary 
exchange) will be taken for valuation. The 
difference between weighted average cost and 
quoted value is accounted in Fair Value Change 
Account.

 4.9 Investment in thinly traded Equity shares and 
unlisted equity shares are shown at cost. 
However, difference between cost and break-up 
value is provided for as diminution in value. 
Further, if the published accounts of an unlisted 
Company are not available for last three 
accounting years ending on or immediately 
preceding the date of working out provision for 
thinly/unlisted shares or if the break-up value is 
negative then the provision is made for the entire 
cost.

 4.10 Investment in Listed Equity/Equity related 
instruments/Preference shares made in those 
Companies, which are making losses 
continuously for last three years and where 
capital is eroded, are considered to have 
Impairment in value. Further, if the published 
accounts of a Company are not available for last 
three accounting years ending on or immediately 
preceding the date of working out Impairment in 
value, it is presumed that the value of 
investments is fully impaired and is written off to 
a nominal value of `1/- per Company.

 4.11 A) Valuation of investments considered to have 
impairment in value is done as under:

  a) In respect of Actively Traded Equity shares: - 
Least of Cost Price, Market Price or Break-up 
Value provided Break-up Value is positive. 
However, if the Break-up Value is negative the 
nominal value is taken at `1/- per Company.

  b) In respect of Other Than Actively Traded 
Equity Shares: - Lower of Cost Price or Break-up 
Value provided Break-up Value is positive. 
However, if Break-up Value is negative the 
nominal value is taken at `1/- per Company.
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  g) A{Y‘m{ZV eo¶g© Ho$ ‘m‘bo ‘|, ¶{X {nN>bo VrZ 
dfm] Ho$ Xm¡amZ bm^m§e àmá Zht hþAm hmo Vmo:- 
A{Y‘m{ZV eo¶g© Ho$ ‘yë¶ õmg H$s JUZm CZHo$ A§{H$V 
‘yë¶ Ho$ AmYma Cgr AZwnmV ‘| {H$¶m OmEJm {Og 
AZwnmV ‘| B{¹$Q>r eo¶g© Ho$ A§{H$V ‘yë¶ Ho$ AmYma na 
‘yë¶ H$s JUZm H$s J¶r / B{¹$Q>r eo¶g© Ho$ ‘yë¶õmg 
Ho$ ‘yë¶ H$s JUZm H$s OmVr& VWm{n ¶{X B{¹$Q>r eo¶g© 
H$mo `1/- à{V H§$nZr Ho$ {hgm~ go ~Q²>Q>o ImVo ‘| S>mbm 
J¶m h¡ Vmo A{Y‘m{ZV eo¶g© H$mo ^r `1/- à{V H§$nZr 
Ho$ {hgm~ go ~Q²>Q>o ImVo ‘| S>mbm OmEJm&

  I) EH$ ~ma O~ D$na C{ëb{IV Zr{V Ho$ AZwgma 
gyMr~Õ eo¶a/ B©{¹$Q>r g§~pÝYV gmYZm|/ A{Y‘m{ZV 
eo¶g© ‘| {Zdoem| Ho$ ‘yë¶  hm{Z H$s JUZm H$s J¶r h¡, 
Bg àH$ma H$s hm{Z¶m| Ho$ àË¶mdV©Z H$mo Ho$db V~ 
amOñd/ bm^ d hm{Z ImVo ‘| em{‘b {H$¶m J¶m O~ 
{Zdoe H$s J¶r H§$n{Z¶m| H$s hm{Z¶m± nyar Vah go g‘má 
hmo J¶r h¢ d CnbãY ZdrZV‘ àH$m{eV boIm| Ho$ 
AZwgma AWdm àË¶mdV©Z Ho$ VËH$mb nhbo H$s VmarI 
H$mo CgH$s ny§Or nwZ… ñWm{nV H$s JB© Wr&

 4.12 [adg© aonmo g§ì¶ìhmam| H$mo gwa{jV F$U g§ì¶dhma ‘mZm 
OmVm h¡ VWm VXZwgma {dÎmr¶ {ddaUm| ‘| CZH$m àH$Q>Z 
{H$¶m J¶m h¡& g§ì¶ìhmam| Ho$ àW‘ d {ÛVr¶ MaU Ho$ 
Hw$b AmJ‘ Ho$ A§Va H$mo Am¶ ‘mZm J¶m h¡&

 4.13 ""Q´>mB© nmQ>u aonmo àUmbr (Q´>oßg)'', {Ogo A§{H$V ‘yë¶ ‘| 
Ny>Q> na Omar {H$¶m OmVm h¡, H$mo ^maVr¶ [aµOd© ~¢H$ H$s 
A{YgyMZm Ho$ AZwgma ‘wÐm ~mµOma H$m CnH$aU ‘mZm 
J¶m h¡& Q´>oßg Ho$ O[a¶o F$U na A{O©V Ny>Q> H$mo Am¶ ‘| 
Xem©¶m J¶m h¡ Am¡a CgH$m gm‘{¶H$ AmYma na à^mOZ 
{H$¶m J¶m h¡&

 4.14 H$) Aàmá bm^, gyMr~Õ E{¹$Q>r eo¶g© Ho$ A§{H$V 
‘yë¶ ‘| hþE n[adV©Z Ho$ H$maU CËnÞ hm{Z H$mo ""A§{H$V 
‘yë¶ n[adV©Z ImVm'' erf© ‘| {b¶m J¶m h¡ VWm CgH$s 
CJmhr na Cgo bm^ d hm{Z ImVo ‘| [anmoQ>© {H$¶m J¶m 
h¡&

  I) dgybr Ho$ {bE b§{~V, ""A§{H$V ‘yë¶ n[adV©Z 
ImVm'' ‘| F$U eof {dVaU Ho$ {bE CnbãY Zht h¡&

 4.15 ""eo¶aYmaH$m|'' Ed§ ""nm°{bgrYmaH$m|'' H$s {Z{Y¶m| ‘| 
{Zdoem| H$m Am~§Q>Z:- ‘hËdnyU© boIm Zr{V (n¡am g§ 
10.2) ‘| C{ëb{IV AZwgma {dÎmr¶ df© Ho$ Ama§^ ‘| 
H§$nZr Ho$ {Zdoem| H$mo AZwgyMr 8 d 8H$ ‘| H«$‘e… 
""eo¶aYmaH$m| H$s {Z{Y¶m±'' d ""nm°{bgrYmaH$m| H$s 
{Z{Y¶m±'' erf© ""eo¶aYmaH$m|'' d ""nm°{bgrYmaH$m|'' H$s 
{Z{Y ‘| Am~§{Q>V {H$¶m J¶m h¡&

 4.16 AmpñV dJuH$aU, Am¶ H$s ‘mÝ¶Vm VWm F$Um|/ 
A{J«‘m| / {S>~|Mam| go g§~pÝYV àmdYmZ Ho$ g§~§Y ‘| 
H§$nZr ~r‘m {d{Z¶m‘H$ d {dH$mg àm{YH$aU (AmB© 
Ama S>r E AmB©)/ ^maVr¶ [aµOd© ~¢H$ Ho$ g§~pÝYV 
{Xem{ZX}em| Ûmam {ZYm©[aV {ddoH$nyU© ‘mZX§S>m| H$m nmbZ 
H$aVm h¡&

  c) In respect of preference shares, if the dividend 
is not received for the last three years: - The 
preference shares are written down to a value 
which will bear to its face value, the same 
proportion as value taken/which would have 
been taken for writing down equity shares bears 
to the face value of the equity shares. However, if 
the equity shares are written off to `1/- per 
Company, preference shares also will be written 
off to a nominal value of `1/- per Company.

  B) Once the value of investment in listed 
equity/equity related instruments/preference 
shares is impaired in accordance with the above 
mentioned policy, the reversal of such 
impairment losses are recognised in revenue/ 
profit & loss account only when the accumulated 
losses of such investee companies are 
completely wiped out and capital is fully restored 
as per the latest available published accounts on 
or immediately preceding the date of working out 
the reversal.

 4.12 REVERSE REPO Transactions are treated as 
secured lending transactions and accordingly 
disclosed in the financial statements. The 
difference between total consideration at the 1st 
and 2nd leg of the transaction is treated as 
income.

 4.13 “TriParty Repo System (TREPS), which is issued 
at Discount to the Face Value, is treated as 
Money Market Instrument as per Reserve Bank 
of India Notification. Discount earned at the time 
of lending through TREPS is shown as income, 
which is apportioned on time basis.

 4.14 a) Unrealised gain, losses arising due to changes 
in the fair value of listed equity shares are taken 
under the head “Fair Value Change Account” and 
on realisation reported in profit and loss account.

  b) Pending realisation, the credit balance in the 
“Fair Value Change Account” is not available for 
distribution.

 4.15 “Allocation of Investments into Shareholders’ & 
Policyholders’ Funds”: Investments of the 
Company are allocated to Shareholders’ and 
Policyholders’ funds as presented in schedule 8 
and 8a in the ratio of Shareholders’ Fund and 
Policyholders’ Fund respectively as at the 
beginning of the financial year as stated in 
Significant Accounting Policy (para) No.10.2

 4.16 The Company follows the prudential norms 
prescribed by Insurance Regulatory and 
Development Authority of India (IRDAI)/related 
Reserve Bank of India (RBI) guidelines as regards 
asset classification, recognition of income and 
provisioning pertaining to loans/ advances/ 
debentures.
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5. àr{‘¶‘ Am¶

 5.1 Omo{I‘ Ho$ nydm©Zw‘mZ na àr{‘¶‘ Am¶ H$s nhMmZ H$s 
J¶r h¡& AmB© Ama S>r E AmB© Ho$ nÌ g§»¶m E\$ EZ E/Or 
B© gr/Eb Ama/001/2013-14/12 {XZm§H$ 30 
OZdar, 2014 ‘| C{ëb{IV {ZX}em| Ho$ AZwgma ‘mM© 
‘hrZo ‘| {Z¶m©VH$m| Ûmam {H$E JE nmoVbXmZm|/~¢H$m| Ûmam 
{dV[aV {Z¶m©V F$Um| go g§~§{YV Omo{I‘ Ym[aVm VWm 
àr{‘¶‘ Am¶ H$s nhMmZ AmJm‘r df© Ho$ {bE H$s OmVr 
h¡, Ed§ BgH$m bJmVma AZwnmbZ {H$¶m OmVm ahm h¡&

 5.2 àr{‘¶‘ H$s A{J«‘ àm{á: A{J«‘ ‘| àmá àr{‘¶‘ Cg 
àr{‘¶‘ H$mo Xem©Vm h¡, Ohm§ Omo{I‘ Ho$ Ama§^ hmoZo H$s 
Ad{Y boIm Ad{Y go ~mha hmo VWm Bgo Mmby Xo¶Vm Ho$ 
AYrZ Xem©¶m OmVm h¡&

 5.3 AZm~§{Q>V àr{‘¶‘: ¶h O‘m àr{‘¶‘ Ed§ Cg àr{‘¶‘ 
H$mo Xem©Vm h¡ {OgH$s àm{á hmo MwH$s hmo na§Vw {H$g 
Omo{I‘ Ho$ {bE CgH$s àm{á hþB© h¡ Cg na H$moB© {Q>ßnUr 
Zht hmo& Bgo Mmby Xo¶Vm Ho$ AYrZ Xem©¶m OmVm h¡&

6.   Ag‘má Omo{I‘m| Ho$ {bE àma{jV {Z{Y (¶y Ama Ama)

 6.1 AZ{O©V àr{‘¶‘ àmajU (¶y nr Ama): {nN>bo ~mah 
‘hrZm| Ho$ Xm¡amZ ewÕ {b{IV àr{‘¶‘ Ho$ 50% AZ{O©V 
àr{‘¶‘ àmajU {H$¶m J¶m h¡&

 6.2 àr{‘¶‘ H$‘r àmajU (nr S>r Ama): àr{‘¶‘ H$s H$‘r 
V~ ‘mZr OmVr h¡ O~ Ano{jV Xmdm bmJV, g§~§{YV ì¶¶ 
Ed§ aIaImd bmJV H$m Hw$b ¶moJ AZ{O©V àr{‘¶‘ 
àmajU go A{YH$ hmo&

7. ~r‘m AZw~§Ym| H$s A{YJ«hU bmJV  
A{YJ«hU bmJV Omo ZE Ed§ ZdrH¥$V ~r‘m AZw~§Ym| VWm 
‘w»¶ ê$n go CZgo g§~§{YV bmJV| hmoVr h¢ Omo CZHo$ 
A{YJ«hU Ho$ gmW ~XbVr ahVr h¢& àr{‘¶‘ H$s nhMmZ 
H$aZo dmbo df© Ho$ Xm¡amZ A{YJ«hU bmJVm| H$s nhMmZ H$s 
OmVr h¡&

8. ~H$m¶m Xmdm| Ho$ {bE Ama{jV am{e

 8.1 Aënmd{Y (A Am) ajmAm| Ho$ AYrZ à{H«$¶m {H$E JE 
~H$m¶m Xmdm| Ed§ ‘Ü¶‘ VWm XrKm©d{YH$ ajm Ho$ AYrZ 
g^r ~H$m¶m Xmdm| Ho$ ‘m‘bo ‘| [anmo{Q>ªJ VmarI H$mo ~H$m¶m 
Xmdm| Ho$ {bE Ama{jV am{e H$mo Xo¶ AZw‘m{ZV am{e Ho$ 
ê$n ‘| nhMmZ H$s OmVr h¡& Aënmd{YH$ ajmAm| Ho$ AYrZ 
à{H«$¶m {H$E OmZo dmbo ~H$m¶m Xmdm| Ho$ {bE, {nN>bo dfm] 
Ho$ Xmdm ̂ wJVmZ AZw^d Ho$ ~r‘m§{H$H$ {díbofU Ho$ AmYma 
na àmá Am¡gV Xa na àmdYmZ {H$¶m OmVm h¡& Bg Vah 
Ho$ àmdYmZm| H$mo VXþnamÝV àmá OmZH$mar H$s 
CnbãYVm/ghm¶H$ XñVmdoOm| H$s Om§M Ho$ Cnam§V 
CnbãY OmZH$mar Ho$ AmYma na C{MV n[adV©Zm| Ho$ {bE 
CÎmamoÎma g§emo{YV {H$¶m OmVm h¡&

 8.2 BgHo$ Abmdm, CnJV na§Vw [anmoQ>© Z {H$E JE 
(AmB©~rEZAma) Xmdm|, CnJV na§Vw n¶m©á [anmoQ>© Zht 
{H$E JE (AmB©~rEZB©Ama) Xmdm| Ho$ {bE àmdYmZm| H$s 
JUZm df© Ho$ A§V ‘| ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na 
H$s OmVr h¡&

5. PREMIUM INCOME

 5.1 Premium Income is recognised on assumption of 
risk. The assumption of risk and the premium 
income, relating to shipments made by the 
exporters/export credits disbursed by banks in 
the month of March is recognised in the 
subsequent year as per the directions of IRDAI 
vide its letter no. FNA/GEC/LR/001/2013-14/12 
dated 30th January, 2014, and the same is 
consistently followed.

 5.2 Premium Received in Advance: Premium 
received in advance represents the premium 
where the period of inception of the risk is 
outside the accounting period and it is shown 
under current liability.

 5.3  Unallocated Premium: It represents the deposit 
premium and premium which has been received 
but for which risk has not commenced. It is 
shown under current liability.

6. RESERVE FOR UNEXPIRED RISKS (URR)

 6.1 Unearned Premium Reserve (UPR): Unearned 
premium reserve is created at 50% of net written 
premium during the preceding twelve months.

 6.2 Premium Deficiency Reserve (PDR): Premium 
deficiency is recognised when the sum of 
expected claim costs, related expenses and 
maintenance costs exceed the unearned 
premium reserve.

7. ACQUISITION COST OF INSURANCE CONTRACTS

  Acquisition costs are those costs that vary with, 
and are primarily related to, the acquisition of 
new and renewal insurance contracts. 
Acquisition costs incurred are recognised in the 
year in which the premium is recognised.

8. RESERVE FOR OUTSTANDING CLAIMS

 8.1 In case of processed outstanding claims under 
Short Term (ST) covers and in case of all 
outstanding claims under Medium and Long 
Term covers the reserve for outstanding claims 
on the reporting date is recognised as the 
amount estimated as payable. For the 
outstanding claims that are yet to be processed 
under ST covers, a provision will be made on an 
average rate arrived on the basis of actuarial 
analysis of earlier years claim paid experience. 
Such provision is progressively modified for 
changes as appropriate on availability of further 
information/scrutiny of supporting documents.

 8.2 Further, the provision for Claims Incurred But Not 
Reported (IBNR), Provision for Claims Incurred 
But Not Enough Reported (IBNER) are accounted 
for as per actuarial valuation as at end of the 
year.
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 8.3 {ZåZ{b{IV Xmdm| {OÝh| AmH$pñ‘H$ Xo¶Vm ‘mZVo hþE, 
{H$gr àH$ma H$m àmdYmZ Zht {H$¶m J¶m:

   (i) H§$nZr Ûmam Im[aO {H$E JE Xmdo Ed§ Eogo Xmdo {OZHo$ 
g§~§Y ‘| H$mZyZr H$ma©dmB© VWm/ AWdm ‘Ü¶ñWVm Ama§^ 
H$s JB© h¡, {Og‘| à{VHy$b {ZU©¶ Ho$ ‘m‘bo em{‘b hm| 
Ohm§ H§$nZr Ûmam H$mZyZr H$ma©dmB© VWm/ AWdm ‘Ü¶ñWVm 
Omar aIr J¶r hmo F$U Ho$ ê$n ‘| ñdrH$ma Zht {H$¶m J¶m 
h¡& H§$nZr Ûmam CÝht ‘m‘bm| ‘|, {Og‘| {dÎmr¶ df© Ho$ A§V 
VH$ Xm{dV AWdm àXÎm AWdm bmJy ã¶mO, ¶{X H$moB© hmo 
Xmdm {H$¶m J¶m ¶m {X¶m J¶m ¶m {dÎmr¶ df© Ho$ A§V VH$ 
bmJy ã¶mO, ¶{X H$moB© hmo, O¡gm ^r ‘m‘bm hmo hoVw 
AmH$pñ‘H$ Xo¶Vm hoVw àmdYmZ {H$¶m OmEJm&

   (ii) ~¢H$m| Ûmam A{Y‘m{ZV Ed§ nwpîQ> {H$E JE Xmdm| Ohm§ 
dgybr Xo¶m| hoVw g‘Pm¡Vm àñVmd {dMmaYrZ hm| Ho$ {bE 
àmdYmZ Zht {H$¶m J¶m&

9. nwZ~u‘m

 9.1 Omo{I‘ Ho$ hñVm§VaU na ~r‘m àr{‘¶‘ H$s Cgr df© 
nhMmZ H$s OmVr h¡ {Og df© Omo{I‘ Ama§^ hmoVm h¡& 
hñVm§V[aV àr{‘¶‘ ‘| {H$gr ^r àH$ma Ho$ g§emoYZm| H$mo , 
g§emoYZm| Ho$ df© Ho$ Xm¡amZ nhMmZ H$s OmVr h¡& nm°{b{g¶m| 
Ho$ aÔ hmoZo na CËnÞ hmoZo dmbo nwZ~u‘m àr{‘¶‘ ‘| 
g‘m¶moOZ H$mo Cgr df© nhMmZ H$s OmVr h¡ {Og df© Ho$ 
Xm¡amZ Cgo aÔ {H$¶m J¶m hmo&

 9.2 hñVm§V[aV nwZ~u‘m na àmá H$‘reZ H$mo Cgr Ad{Y ‘| 
Am¶ Ho$ ê$n ‘| nhMmZ H$s OmVr h¡ {Og‘| nwZ~u‘m 
àr{‘¶‘ hñVm§V[aV {H$¶m J¶m hmo&

 9.3 nwZ~u‘m g§{Y¶m| Ho$ AYrZ bm^ H$‘reZ, Ohm± ^r bmJy 
hmo, bm^ Ho$ A§{V‘ {ZYm©aU Ho$ df© Ho$ Xm¡amZ Ed§ 
nwZ~u‘mH$Vm© Ûmam gy{MV {H$E OmZo Ho$ Cnam§V nhMmZ H$s 
OmVr h¡&

 9.4 nwZ~u‘m ì¶dñWm H$s eVm] Ho$ AYrZ nwZ~u‘mH$Vm©Am| go 
àmá/àmá H$s OmZo dmbr g§^m{dV am{e H$mo Xmdo H$s 
nhMmZ Ho$ gmW gmW nhMmZ H$s OmVr h¡&

10. à~§YZ ì¶¶

 10.1 H§$nZr Ho$ H$mamo~ma go àË¶j ê$n go Ow‹S>o à~§YZ ì¶¶ Ho$ 
A{V[aº$ H§$nZr Ûmam {H$E JE ì¶¶ H$s JUZm ~r‘m 
H$mamo~ma go g§~pÝYV ì¶¶ Ho$ ê$n ‘| H$s J¶r h¡ VWm AV… 
Cgo amOñd ImVo Ho$ erf© ‘| aIm J¶m h¡& {Zdoem| go 
g§~pÝYV ì¶¶ H$mo amOñd VWm bm^ d hm{Z ImVo Ho$ ~rM 
Cgr AZwnmV ‘| à^m{OV {H$¶m J¶m h¡ O¡gm H$s ‘hËdnyU© 
boImZr{V g§ 10.2 ‘| C{ëb{IV h¡&

 10.2 {dÎmr¶ df© Ho$ Ama§^ ‘| {Zdoe Am¶ H$mo bm^ d hm{Z 
ImVm Ed§ amOñd ImVo ‘| H«$‘e… ""eo¶a YmaH$ {Z{Y'' d 
""nm°{bgrYmaH$ {Z{Y'' Ho$ ê$n ‘| à^m{OV {H$¶m J¶m h¡& 
""eo¶aYmaH$'' {Z{Y ‘| eo¶a ny§Or, gm‘mÝ¶ àma{jV 
{Z{Y¶m± VWm ny§Or àma{jV {Z{Y¶m± em{‘b h¢& 
""nm°{bgrYmaH$m|'' H$s {Z{Y ‘| Ag‘má Omo{I‘m| Ho$ {bE 
àma{jV {Z{Y, ~H$m¶m Xmdm| Am{X Ho$ {bE àma{jV {Z{Y 
em{‘b h¢&

 10.3 qàqQ>J d ñQ>oeZar H$m Cn¶moJ IarX df© Ho$ Xm¡amZ hr H$a 
{b¶m J¶m Eogm ‘mZ {b¶m J¶m h¡&

 8.3 No provision is made for following claims which 
are treated as Contingent Liability:

  (i) Claims rejected by the Company and not 
acknowledged as debts in respect of which legal 
action and/or arbitration has been initiated 
including cases of adverse ruling where the 
Company has continued legal action and/or 
arbitration. The Company shall provide for 
contingent liability including the interest claimed 
or awarded or applicable as of end of a financial 
year, if any, as the case may be.

  (ii) Claims preferred by Banks where, as 
confirmed by them, compromise proposals for 
recovery of dues are under negotiation and 
therefore not provided for claim provision.  

9. REINSURANCE

 9.1 Insurance premium on ceding of the risk is 
recognised in the year in which the risk 
commences. Any subsequent revision to 
premium ceded is recognised in the year of such 
revision. Adjustment to reinsurance premium 
arising on cancellation of policies is recognised in 
the year in which it is cancelled.

 9.2 Commission received on reinsurance ceded is 
recognized as income in the period in which 
reinsurance premium is ceded.

 9.3 Profit commission under re-insurance treaties, 
wherever applicable, is recognized in the year of 
final determination of the profits and as intimated 
by re-insurer.

 9.4 Amounts received/receivable from the 
re-insurers, under the terms of the reinsurance 
arrangement, are recognized together with the 
recognition of the claim.

10.  EXPENSES OF MANAGEMENT

 10.1 Management expenses, other than those directly 
related to other businesses of the Company, 
incurred by the Company are considered as 
expenses relating to the insurance business and 
are therefore charged to revenue account. 
Expenses relating to investment are apportioned 
between Revenue and Profit & Loss Account in 
the same proportion as stated in Significant 
Accounting Policy No.10.2.

 10.2 Investment Income is apportioned between 
Profit & Loss Account and Revenue Accounts in 
the ratio of Shareholders’ Funds and 
Policyholders’ Funds respectively at the 
beginning of the financial year. Shareholders’ 
Fund consists of Share Capital, Reserves and 
Surplus. Policyholders’ Fund consists of 
Estimated Liability for Outstanding Claims 
including IBNR and IBNER, Unearned Premium 
Reserve, Premium Deficiency, Catastrophe 
Reserve and Other Liability net of Other Assets.



15667th Annual Report 2024-25

(A Government of India Enterprise)(^maV gaH$ma H$m CÚ_)

11. H$‘©Mmar bm^
 11.1 H§$nZr g^r nmÌ H m{_©H m| Ho$ {bE CnXmZ, EH$ {ZpíMV 

bm^ ¶moOZm àXmZ H$aVm h¡& ¶moOZm Ho$ AYrZ nmÌ H 
m{_©H m| Ho$ {bE g§~pÝYV H$‘©Mmar H$m doVZ VWm H§$nZr ‘| 
nyU© H$s J¶r godm H$s Ad{Y Ho$ AmYma na godm {Zd¥{Îm 
AWdm godmAm| Ho$ g‘mnZ Ho$ AmYma na EH$ ‘wíV am{e 
àXmZ H$aVm h¡& H§$nZr ~r‘m H§$nZr Ûmam aIr J¶r CnXmZ 
{Z{Y ‘| AnZm A§eXmZ XoVm h¡& am{e H$m A§eXmZ df© Ho$ 
A§V ‘| ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na H§$nZr H$m 
CnXmZ {Z{Y ‘| A§eXmZ H$m {ZYm©aU {H$¶m OmVm h¡& Bg 
àH$ma Ho$ A§eXmZm| H$mo amOñd ImVo ‘| Xem©¶m J¶m h¡&

 11.2 n[aH$pënV BH$mB© F$U {d{Y Ho$ AZwgma ~r‘m§{H$H$ 
‘yë¶m§H$Z ‘| nm¶r J¶r H${‘¶m| VWm VwbZ nÌ H$s VmarI 
VH$ ~r‘m H§$nZr Ho$ {Z{YH$ eofm| Ho$ ~rM Ho$ A§Vam| {bE 
àmdYmZ {H$E JE h¢&

 11.3 H§$nZr H$s Zr{V Ho$ AZwgma, Hw$N> {Z~§YZ d eVm] Ho$ 
AYrZ H$‘©Mmar AnZo Ë¶mJnÌ/godm{Zd¥{Îm Ho$ g‘¶ AnZo 
ImVo ‘| O‘m Nw>Q²>{Q>¶m| H$m ZH$XrH$aU H$a gH$Vo h¢& VwbZ 
nÌ H$s VmarI H$mo H$‘©Mm[a¶m| Ho$ ImVo ‘| O‘m eof Nw>Q²>Q>r 
H$s AZw‘m{ZV CnbãYVm Ho$ AmYma na Aënmd{YH$ 
‘wAmdOm AZwnpñW{V¶m| Ho$ {bE àmdYmZ {H$¶m J¶m h¡& 
àmdYmZ, XrKm©d{YH$ ‘wAmdOm AZwnpñW{V¶m| Ho$ {bE 
VwbZ nÌ H$s VmarI H$mo ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma 
na {H$¶m J¶m h¡&

 11.4 ^{dî¶ {Z{Y {ZpíMV bm^ ¶moOZm h¡& {Z{Y ‘| {H$E OmZo 
dmbo H§$nZr H$m A§eXmZ amOñd ImVo ‘| à^m[aV h¡& ¶{X 
^{dî¶ {Z{Y Q´>ñQ> H$s AmYma^yV {Z{Y H$s àm{á 
g§d¡Ym{ZH$ {ZYm©[aV Ý¶yZV‘ go H$‘ h¡ Vmo Cg H$‘r H$s 
^anmB© H§$nZr H$mo H$aZr hmoJr&

 11.5 H$‘©Mmar {ZpíMV bm^ ¶moOZm Ho$ O[a¶o ^{dî¶ {Z{Y H$s 
gw{dYmAm| H$m bm^ CR>mZo Ho$ {bE nmÌ h¢ {Og‘|, Amd[aV 
H$‘©Mm[a¶m| Ho$ ‘yb doVZ Ho$ 10% Ho$ {hgm~ go H$‘©Mmar 
AnZm A§eXmZ H$aVo h¢& H§$nZr, CZ nmÌ H m{_©H m| {OÝhmoZo 
31.03.2010 H$mo AWdm Cggo nhbo H§$nZr ‘| H$m¶© J«hU 
{H$¶m h¡ d n|eZ H$m {dH$ën Zht MwZm h¡ Ho$ ‘m‘bo ‘| 
g‘mZ am{e H$m A§eXmZ H$aVm h¡& H§$nZr Zo ^{dî¶ {Z{Y 
Q´>ñQ> H$s ñWmnZm H$s h¡ {Og‘| ^{dî¶ {Z{Y Ho$ {bE 
àË¶oH$ ‘mh {H$E OmZo dmbo A§eXmZm| H$mo O‘m {H$¶m OmVm 
h¡& ^{dî¶ {Z{Y Q´>ñQ> ‘| {H$E OmZo dmbo A§eXmZm| H$mo 
CnM{¶V AmYma na amOñd ImVo ‘| à^m[aV {H$¶m J¶m 
h¡& H§$nZr Amd{YH$ AmYma na Eogo A§eXmZm| na 
{d{Z{X©îQ> àm{á¶m| H$s Jma§Q>r XoVm h¡, àm{á¶m| ‘| hþB© H$‘r, 
¶{X H$moB© hmo Vmo, H$s ^anmB© H§$nZr H$aoJr&

 11.6 H$‘©Mmar {ZpíMV bm^ ¶moOZm Ho$ O[a¶o n|eZ gw{dYmAm| 
H$m bm^ CR>mZo Ho$ {bE nmÌ h¢ {Og‘|, a{jV H$‘©Mm[a¶m| 
Ho$ ‘yb doVZ Ho$ 10% Ho$ {hgm~ go H§$nZr AnZm A§eXmZ 
H$aVr h¡& do H$‘©Mmar {OÝhm|Zo 31.03.2010 H$mo AWdm 
Cggo nhbo H§$nZr H$s godmE± J«hU H$s d n|eZ H$m 
{dH$ën MwZm h¡ n|eZ ¶moOZm Ho$ AYrZ n|eZ gw{dYm àmá 
H$aZo Ho$ nmÌ h¢& H§$nZr Zo n|eZ Q´>ñQ> H$s ñWmnZm H$s h¡ 
{Og‘| àË¶oH$ ‘mh n|eZ Ho$ {bE A§eXmZ {H$¶m OmVm h¡& 
n|eZ {Z{Y ‘| {H$E OmZo dmbo A§eXmZm| H$mo CnM{¶V 
AmYma na amOñd ImVo ‘| à^m[aV {H$¶m J¶m h¡& H§$nZr 
Ûmam Xm{¶Ëdm| H$s ny{V© Ho$ {bE Xm{¶Ëd Ho$ ~r‘m§{H$H$ 
‘yë¶m§H$Z VWm n[ag§n{Îm¶m| Ho$ C{MV ‘yë¶ Ho$ AmYma na 
{Zdb Xo¶Vm H$m ‘yë¶m§H$Z H$aoJm VWm VwbZ nÌ Ho$ AmYma 
na CgHo$ {bE àmdYmZ {H$¶m Om¶oJm&

11. EMPLOYEE BENEFITS

 11.1 The Company provides for gratuity, a defined 
benefit plan covering all eligible employees. The 
plan provides a lump sum payment to eligible 
employees on retirement or on termination of 
employment based on the salary of the respective 
employee and the years of employment with the 
Company. The Company contributes to a gratuity 
fund maintained by Insurance Company. The 
amount of contribution is determined based upon 
actuarial valuations as at the year end. Such 
contributions are charged off to the Revenue 
Account.

 11.2 Provision is made for the shortfall between the 
actuarial valuation as per Projected Unit Credit 
Method and the funded balance with the Insurance 
Company as at the Balance Sheet date.

 11.3 As per Company’s policy, employees are eligible to 
encash leave standing to the credit of employees at 
the time of resignation/retirement subject to terms 
and conditions. Provision for short-term 
compensated absences is made on the basis of an 
estimate of availment of the leave balance to the 
credit of the employees as at the Balance Sheet 
date. Long-term compensated absences are 
provided for based on actuarial valuation as at 
Balance Sheet date.

 11.4  Provident Fund is a Defined Benefit Plan. 
Company’s contribution towards the fund is 
charged to the Revenue Account. In case the return 
of the Provident Fund Trust’s corpus is below the 
Statutory Prescribed Minimum, the Company will 
have to fund the shortfall.

 11.5 Employees are eligible to receive Provident Fund 
benefits through a defined benefit plan in which 
employees make monthly contributions to the plan, 
@ 10%, of the covered employees’ basic salary. The 
Company contributes an equal amount in case of 
the eligible employees who have joined the 
Company on or before 31/03/2010 and have not 
opted for pension benefit. The Company has 
established a Provident Fund Trust to which 
contributions towards Provident Fund are made and 
contributions towards Provident Fund are charged 
to the Revenue Account on an accrual basis. The 
Company guarantees the specified rate of return on 
such contributions on a periodical basis. The 
Company will meet the shortfall in the return, if any.

 11.6 Employees are eligible to receive Pension benefits 
through a defined benefit plan to which the 
Company contributes to the plan, @ 10%, of the 
covered employee’s basic salary. Employees who 
have joined the Company on or before 31/03/2010, 
and have opted to receive Pension benefit are 
covered under the Pension Plan. The Company has 
established a Pension Fund Trust to which 
contributions towards Pension are made each 
month. Contributions towards Pension Fund are 
charged to the Revenue Account on an accrual 
basis. The Company will evaluate the net liability 
based on an actuarial valuation of the Obligation 
and the Fair Value of the Assets to meet the 
obligation and provides for the same as on the date 
of Balance Sheet.
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 11.7 {OZ H$‘©Mm[a¶m| Zo {XZm§H$ 01.04.2010 H$mo AWdm 
CgHo$ níMmV H§$nZr H$s godmE± J«hU H$s do {ZpíMV 
A§eXmZ ¶moOZm (Z¶r n|eZ ¶moOZm) Ho$ gXñ¶ hmoZo Ho$ 
{bE nmÌ h¢ {Og‘| H$‘©Mmar AnZo ‘yb doVZ VWm ‘h§JmB© 
^Îmo (S>r E) Ho$ 10% Ho$ {hgm~ go AnZm ‘m{gH$ 
A§eXmZ H$aVo h¢& nmÌ H$‘©Mm[a¶m| Ho$ ‘m‘bo ‘| H§$nZr 
g‘mZ am{e H$m A§eXmZ H$aVr h¡& H§$nZr Ho$ A§eXmZm| H$mo 
CnM{¶V AmYma na amOñd ImVo ‘| à^m[aV {H$¶m J¶m 
h¡&

 11.8 AÝ¶ g^r XrKm©d{YH$ bm^m| H$m àmdYmZ ~r‘m§{H$H$ 
AmYma na {H$¶m J¶m h¡&

 11.9 H$‘©Mmar bm^m| na ~r‘m§{H$H$ bm^ / hm{Z, VËH$mb 
amOñd ImVo ‘| A§{H$V H$s OmVr h¡&

12. Am¶ H$a

 12.1 H$a Ho$ {bE àmdYmZ Am¶H$a A{Y{Z¶‘ 1961 Ho$ 
AZwgma Mmby boImAd{Y Ho$ {bE A{^H${bV H$a ¶mo½¶ 
bm^m| Ho$ AmYma na {H$¶m OmVm h¡&

 12.2 AmñW{JV H$a H$s JUZm VwbZ nÌ H$s VmarI VH$ 
{ZYm©[aV H$a Xam| VWm A{Y{Z¶‘m| VWm n¶m©á ê$n ‘| 
A{Y‘m{ZV µH$mZyZm| Ho$ AmYma na H$s OmVr h¡ VWm ¶h 
JUZm CZH$s CËn{Îm H$s Ad{Y Ho$ AmYma na AbJ 
AbJ g‘¶ ‘| H$s OmVr h¡ d Bgo ~mX H$s Ad{Y¶m| Ho$ 
{bE EH$ AWdm A{YH$ ~ma CbQ>m¶m ^r Om gH$Vm h¡& 
Ohm§, AmJo bo Om¶r OmZo dmbr H$mamo~ma hm{Z¶m± AWdm 
‘yë¶õmg h¢, AmñW{JV H$a n[ag§n{Îm¶m| H$s JUZm H$s 
OmEJr ~eV} {H$ Bg àH$ma H$s n[ag§n{Îm¶m| H$s dgybr 
gw{ZpíMV hmo& AÝ¶ AmñW{JV H$a n[ag§n{Îm¶m| H$mo Ho$db 
Cg gr‘m VH$ ñdrH$ma {H$¶m J¶m h¡ Ohm§ ^{dî¶ ‘| 
CZH$s dgybr n¶m©á ê$n go gw{ZpíMV hmo&

13. àmdYmZ, AmH$pñ‘H$ Xo¶VmE d AmH$pñ‘H$ n[ag§n{Îm¶m±

 13.1 àmdYmZ H$mo V^r ñdrH¥${V Xr OmVr h¡ O~ {H$gr CÚ‘ 
H$m dV©‘mZ Xm{¶Ëd {H$gr ^yVnyd© KQ>Zm Ho$ \$bñdê$n 
CËnÞ hþAm hmo VWm Bg àH$ma Ho$ Xm{¶Ëd Ho$ {ZnQ>mZ Ho$ 
{bE òmoVm| H$m ~{hJ©‘Z g§^d hmo d {OgHo$ {bE C{MV 
AZw‘mZ {H$E Om gH$Vo h¢& àmdYmZm| H$aVo g‘¶ CZHo$ 
dV©‘mZ ‘yë¶ go {H$gr àH$ma H$s [a¶m¶V Zht {H$E OmVo 
~pëH$ VwbZ nÌ H$s VmarI H$mo Xm{¶Ëd Ho$ {ZnQ>mZ Ho$ 
{bE Amdí¶H$ à~§YZ  AZw‘mZ Ho$ AmYma na 
{ZYm©[aV {H$E OmVo h¢& àË¶oH$ VwbZ nÌ H$s VmarI H$mo 
BZH$s g‘rjm H$s J¶r h¡ VWm dV©‘mZ à~§YZ AZw‘mZm| 
H$mo n[ab{jV H$aZo Ho$ {bE g‘m¶mo{OV {H$E JE h¢&

 13.2 AmH$pñ‘H$ Xo¶VmAm| H$m àH$Q>Z V~ {H$¶m OmVm h¡ O~ 
H§$nZr H$s g§^m{dV Xo¶Vm AWdm dV©‘mZ Xm{¶Ëd hmoVo h¡ 
VWm ¶h g§^d hmo {H$ Xm{¶Ëdm| Ho$ {ZnQ>mZ Ho$ {bE ZH$Xr 
H$s Amdí¶H$Vm Z hmo&

 13.3 {dÎmr¶ {ddaUm| ‘| AmH$pñ‘H$ n[ag§n{Îm¶m| H$s Z Vmo 
nhMmZ H$s J¶r h¡ Z hr CZH$m àH$Q>Z {H$¶m J¶m h¡&

14. µ\¡$³Q>[a§J

 14.1 ã¶mO g{hV µ\¡$³Q>[a§J godm ewëH$ H$s JUZm O~ ^r do 
CËnÞ hmoVo h¢ V~ H$s J¶r h¡&

 11.7 Those employees who have joined the Company 
on or after 01.04.2010 are eligible to be the 
members of a Defined Contribution Plan (New 
Pension Scheme) in which employees make 
monthly contributions to the plan @ 10% of their 
Basic Salary and Dearness Allowance (on Basic 
Salary). The Company also contributes @ 14% of 
the Basic Salary and Dearness Allowance (on 
Basic Salary) of the eligible employees. The 
Company’s contributions are charged to the 
Revenue Account on an accrual basis.

 11.8 All other Long-Term Benefits are provided for on 
Actuarial Basis.

 11.9 The actuarial gains/losses on the employee 
benefits are immediately recognized in the 
Revenue Account.

12. INCOME TAX

 12.1 Provision for Tax is made on the basis of taxable 
profits computed for the current accounting 
period in accordance with the Income Tax Act, 
1961.

 12.2 Deferred Tax is calculated at the tax rates and 
laws that have  been enacted or substantially 
enacted as of the Balance Sheet date and is 
recognized on timing difference that originate in 
one period and are capable of reversal in one or 
more subsequent periods. Where there is 
unabsorbed carry forward business losses or 
depreciation, deferred tax assets are recognized 
only if there is virtual certainty of realisation of 
such assets. Other deferred tax assets are 
recognised only to the extent that there is a 
reasonable certainty of realisation in future.

13. PROVISIONS, CONTINGENT LIABILITIES & 
CONTINGENT ASSETS

 13.1 A provision is recognised when an enterprise has 
a present obligation as a result of past event and 
it is probable that an outflow of resources will be 
required to settle the obligation, in respect of 
which a reliable estimate can be made. 
Provisions are not discounted to its present value 
and are determined based on management 
estimate required to settle the obligation at the 
balance sheet date. These are reviewed at each 
balance sheet date and adjusted to reflect the 
current management estimates.

 13.2 Contingent Liabilities are disclosed when the 
Company has a possible obligation or a present 
obligation and it is probable that a cash outflow 
will not be required to settle the obligation.

 13.3 Contingent assets are neither recognised nor 
disclosed in the financial statements.

14. FACTORING

 14.1 Factoring Service Charges including interest are 
accounted as and when accrued.
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15.   NEIA TRUST ACCOUNT
  The administrative charges received from NEIA 

Trust is being allocated equally throughout the 
cover period.

16. FOREX TRANSACTIONS
 16.1 Initial Recognition - Foreign currency transactions 

are recorded in the reporting currency, by 
applying to the foreign currency amount the 
exchange rate between the reporting currency 
and the foreign currency approximately at the 
date of the transaction.

 16.2 Conversion – Foreign currency monetary items 
are reported using the closing rate. Non-monetary 
items, which are carried in terms of historical cost 
denominated in a foreign currency, are reported 
using the exchange rate at the date of the 
transaction.

 16.3 Exchange Differences – Exchange differences 
arising on the settlement or conversion of 
monetary items, are recognized as income or as 
expenses in the period in which they arise and are 
charged to revenue account.

15. EZ B© AmB© E  Q´>ñQ> ImVm

  EZ B© AmB© E Q´>ñQ> go àmá àemg{ZH$ à^mam| H$mo nyar ajm 
Ad{Y Ho$ Xm¡amZ g‘mZ ê$n go Am~§{Q>V {H$¶m J¶m h¡&

16. {dXoer ‘wÐm g§ì¶dhma

 16.1 Ama§{^H$ ‘mÝ¶Vm {dXoer ‘wÐm g§ì¶dhmam| H$mo g§ì¶dhma 
H$s VmarI H$mo [anmo{Q>ªJ ‘wÐm Am¡a {dXoer ‘wÐm Ho$ ~rM Ho$ 
{d{Z‘¶ Xa Ho$ AZwgma JUZm H$a [anmo{Q>ªJ ‘wÐm [aH$m°S>© 
{H$¶m J¶m h¡&

 16.2 n[adV©Z - {dXoer ‘wÐm ‘wÐmJV ‘Xm| H$mo g‘mnZ Xa H$m 
Cn¶moJ H$aVo hþE [anmoQ>© {H$¶m J¶m h¡& J¡a ‘wÐmJV JV 
CnH$aUm| {OZH$s JUZm nma§n[aH$ bmJV A§H$Z Ho$ 
AmYma na {dXoer ‘wÐm ‘| H$s J¶r h¡ H$mo g§ì¶dhma H$s 
VmarI H$mo {d{Z‘¶ Xa H$m à¶moJ H$aVo hþE [anmoQ>© {H$¶m 
J¶m h¡&

 16.3 {d{Z‘¶ A§Va ‘wÐmJV ‘Xm| Ho$ {ZnQ>mZ AWdm n[adV©Z go 
CËnÞ {d{Z‘¶ A§Va H$mo CZHo$ CËnÞ hmoZo H$s Ad{Y ‘| 
Am¶ AWdm ì¶¶ Ho$ ê$n ‘| ‘mZm J¶m h¡ d amOñd CÝh| 
ImVo ‘| à^m[aV {H$¶m J¶m h¡&

 ‘mZH$ n[ag§n{Îm¶m± : i. 10% Ho$ gm‘mÝ¶ àmdYmZ
  ii. Agwa{jV AQ>b Amaå^m| (Ohm§ 

à{V^y{V H$m dgybr¶mo½¶ ‘yë¶ AQ>b 
Amaå^m| 10% go A{YH$ Z hmo) Ho$ 
{bE 10% Ho$ A{V[aº$ àmdYmZ

 g§{X½Y n[ag§n{Îm :
 gwa{jV A§e : i. EH$ df© VH$ - 20%
  ii. EH$ df© go VrZ dfm] VH$ - 30%
  iii. VrZ dfm] go A{YH$ - 100%
 Agwa{jV A§e 100%
 hm{Z n[ag§n{Îm : 100%

Substandard Assets: i. A general provision of 10%
  ii. Additional provision of 10% for 

exposures which are unsecured 
ab-initio (where realisable value 
of security is not more than 10 
% ab- initio)

Doubtful Assets: 
Secured portion i. Upto one year – 20%
  ii. One to three years – 30%
  iii. More than three years – 100%
Unsecured portion 100%
Loss Assets: 100%

 14.2 \¡$³Q>a {H$E JE F$Um| H$mo Mmby n[ag§n{Îm erf© ‘| {d{dY 
XoZXma Ho$ ê$n ‘| Xem©¶m J¶m h¡& Bg àH$ma Ho$ XoZXmam| 
H$mo AmB© Ama S>r E Ûmam Omar {Xem{ZX}em| Ho$ AZwgma 
AO©H$ VWm AZO©H$ n[ag§n{Îm¶m| Ho$ ê$n ‘| dJuH¥$V 
{H$¶m J¶m h¡& AO©H$ XoZXmam| H$mo ‘mZH$ n[ag§n{Îm¶m| Ho$ 
ê$n ‘| dJuH¥$V {H$¶m J¶m h¡& AZO©H$ XoZXmam| H$mo AmB© 
Ama S>r E Ûmam {ZYm©ar ‘mZX§S>m| Ho$ AmYma na {ZåZ 
‘mZH$, g§{X½Y VWm hm{Z n[ag§n{Îm¶m| Ho$ ê$n ‘| dJuH¥$V 
{H$¶m J¶m h¡

 14.3 \¡$³Q>a {H$E JE F$Um| VWm dgybr na J«mhH$m| H$mo Xo¶ 
am{e Ho$ ‘yë¶ Ho$ AXÎm eofm| H$mo Mmby Xo¶VmAm| ‘| em{‘b 
{H$¶m J¶m h¡ VWm do µ\¡$³Q>[a§J ‘m{O©Z ImVo ‘| n[ab{jV 
h¢&

 14.4 {ZnQ>mZ / ‘wÐmJV n[ag§n{Îm¶m| VWm Xo¶VmAm| ‘| n[adV©Z 
na {dXoer ‘wÐm Xam| ‘| A§Va Ho$ H$maU hmoZo dmbo bm^ 
VWm hm{Z, J«mhH$m| na à^m[aV H$s OmVr h¡&

 14.5 g‘¶ g‘¶ na A{Ygy{MV AmB© Ama S>r E ‘mZX§S>m| Ho$ 
AZwgma µ\¡$³Q>[a§J F$Um| Ho$ {bE àmdYmZ {H$E JE& Bg 
àH$ma Ho$ àmdYmZm| ‘| ‘mZH$ n[ag§n{Îm¶m| na 0.40% H$s 
Xa go {H$E JE àmdYmZ em{‘b h¢& {d{Z¶m‘H$ 
àm{YH$m[a¶m| Ûmam {ZYm©[aV {Xem{ZX}em| Ho$ AZwgma 
AZO©H$ n[ag§n{Îm¶m| Ho$ {bE àmdYmZ {H$E JE h¢ Omo {H$ 
AmB© Ama S>r E Ûmam {ZYm©[aV {ZåZ{b{IV Ý¶yZV‘ 
àmdYmZm| Ho$ AYrZ h¡ :-

 14.2 Debts Factored are included under the head 
Current Assets as Sundry Debtors. Such debtors 
are classified as performing and non-performing 
assets, based on the guidelines issued by the 
IRDAI. Performing debtors are classified as 
Standard assets, Non-Performing debtors are 
classified into sub-standard, doubtful and loss 
assets, based on the classification criteria 
stipulated by IRDAI.

 14.3 The unpaid balances of the price of debts factored 
and due to the clients on collection are included 
under Current Liabilities and are reflected in the 
form of Factoring Margin Account. 

 14.4 Gain and loss arising on account of differences in 
foreign exchange rates on settlement/translation 
of monetary assets and liabilities are charged to 
clients

 14.5 Provision for factoring debts is made as per IRDAI 
norms notified from time to time. Such provision 
includes provision at the rate of 0.40% on 
standard assets. Provisions are made for NPAs as 
per the guidelines prescribed by the regulatory 
authorities, subject to minimum provisions as 
prescribed below by the IRDAI:
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1. {dÎmr¶ {ddaU V¡¶ma H$aZm

  BgHo$ gmW g§b¾ {dÎmr¶ {ddaU ~r‘m {d{Z¶m‘H$ d 
{dH$mg àm{YH$aU (AmB©AmaS>rE) ({dÎmr¶ {ddaUm| H$s 
V¡¶mar VWm ~r‘m H§$n{Z¶m| H$s boIm narjH$m| H$s [anmoQ>©) 
{d{Z¶‘Z 2002 Ed§ {dÎmr¶ {ddaU V¡¶ma Ho$ gå~§Y ‘| 
Omar n[anÌ VWm/AWdm {Xem{ZX}em|; H§$nZr A{Y{Z¶‘ 
2013 VWm ~r‘m A{Y{Z¶‘ 1938 Ho$ àmdYmZm| Ho$ 
AZwgma V¡¶ma {H$E JE h¢&

2.  d{U©V am{e`mo§ H$r dgybr

  à~§YZ H$r am` _o§ ì`dgm` Ho$ gm_mÝ` àdmh Ho$ Xm¡amZ 
H$r J`r dgybr na Mmby n{ag§n{Îm`mo§, F$Umo§ Ed§ A{J«_mo§ Ho$ 
AYrZ _yë` H$m A§H$Z CZH$r dgybr Ho$ AmYma na {H$`m 
OmVm h¡ H$_ go H$_ VwbZ nÌ _o§ C{„{IV am{e Ho$ 
g_Vwë` Ed§ g^r kmV Xo`Vmo§ Ed§ g§{X½Y n{ag§n{Îm`mo§ hoVw 
àmdYmZ {H$E JE h¢&

3. AMb gån{Îm¶m±:

3(H$) AMb g§n{Îm¶m| Ho$ A§VJ©V ""^dZ'' ‘| EH$ g§n{Îm (Owhÿ 
JrVm§Obr dmñVw{eën grEMEg) em{‘b h¡ {OgH$s H$s‘V 
`3.98 bmI ({nN>bo df© `3.98 bmI) h¡, Ohm§ ñQ>¡ån 
S>çyQ>r H$m H$s AXm¶Jr H$s J¶r h¡, na§Vw H§$nZr Ûmam Owhÿ 
JrVm§Obr dmñVw{eën grEMEg Ho$ gmWr gmogm¶Q>r gXñ¶m| 
Ho$ gmW g§n{Îm S>odbna Ho$ gmW {H$¶m J¶m nwZ{d©H$mg 
g‘Pm¡Vo g{hV n§OrH$aU g§~§Yr Am¡nMm[aH$VmE§ A^r 
b§{~V h¢& BgHo$ Abmdm, Bg‘| EH$ g§n{Îm (‘oQ´>monm°{bQ>Z 
~rHo$gr, ‘w§~B©) ^r em{‘b h¡ {OgH$s H$s‘V `5,77.44 
bmI ({nN>bo df© `5,77.44 bmI) h¡, Ohm§ ñQ>¡ån {H$E 
JE g‘Pm¡Vo Imo JE h¢ VWm dV©‘mZ ‘| H§$nZr Ho$ nmg 
CnbãY Zht h¢& hmbm§{H$, H§$nZr Ho$ nmg BZ g§n{Îm¶m| Ho$ 
g§~§Y ‘| ghH$mar g§ñWm Ho$ eo¶a à‘mUnÌ h¢&

3(I) H§$nZr H$s AMb g§n{Îm AZwgyMr ‘| ^y{‘, ^dZ, dmhZ, 
{dÚwV ñWmnZm VWm CnH$aU, H$m¶m©b¶ CnH$aU, \$ZuMa 
VWm {\$qQ>J, gyMZm àm¡Úmo{JH$s CnH$aU Am{X O¡gr 
{d{^Þ lo{U¶m| ‘| dJuH¥$V dñVwE§ em{‘b h¢& H§$nZr Ûmam 
AnZr Cn¶moJ nÕ{V Ho$ AZwgma Cnamoº$ erfm] ‘| 
n[ag§n{Îm¶m| H$mo dJuH¥$V {H$¶m Om ahm h¡&

3(J) H§$nZr Ûmam df© Ho$ Xm¡amZ n[ag§n{Îm¶m| H$m ^m¡{VH$ 
gË¶mnZ {H$¶m J¶m h¡ VWm ^m¡{VH$ gË¶mnZ Ho$ AmYma 
na, n[ag§n{Îm¶m| Ho$ {bE hm{Z H$m H$moB© g§Ho$V Zht Wm&

4. A{J«‘ VWm AÝ¶ AmpñV¶m±:

4(H$) A{J«‘ Ed§ AÝ¶ n[ag§n{Îm¶m| ‘| em{‘b h¢: H§$nZr Ho$ 
{Ibm\$ Xm¶a Xmdm| Ho$ {bE Ý¶m¶mb¶ Ho$ AmXoem| Ho$ 
AZwgaU ‘| Ý¶m¶mb¶m| ‘| `75,11.85 bmI ({nN>bo df© 
`69,32.11 bmI) H$s am{e O‘m H$s JB© h¡ VWm {OgHo$ 
g§~§Y ‘| A§{V‘ {ZU©¶ àVr{jV h¡& Bgo {d{dY O‘m Ho$ 
AYrZ àH$Q> {H$¶m J¶m h¡&

1. PREPARATION OF FINANCIAL STATEMENTS

  The accompanying financial statements have been 
prepared as per the provisions of the Insurance 
Regulatory and Development Authority of India 
(Actuarial, Finance and Investment Function of 
Insurers) Regulation, 2024 and circulars and/or 
guidelines issued in the context of preparation of 
the financial statements; Companies Act, 2013 and 
the Insurance Act, 1938.

2. REALISABILITY OF STATED AMOUNTS

  In the opinion of the Management, the items under 
the Current Assets, Loans and Advances have 
value on realization in the ordinary course of 
business, at least equal to the amount at which 
they are stated in the balance sheet and provision 
for all known liabilities and doubtful assets have 
been made. 

3. FIXED ASSETS:

3(a)  “Buildings” under Fixed Assets include a property 
(Juhu Geetanjali Vastushilp CHS) costing `3.98 
lakh (previous year `3.98 lakh) where stamp duty 
has been paid but registration formalities are 
pending including redevelopment agreement 
entered by the Company along with fellow society 
members of Juhu Geetanjali Vastushilp CHS with 
the property developer. Further, it also includes a 
property (The Metropolitan BKC, Mumbai) costing 
`5,77.44 lakh (previous year `5,77.44 lakh) where 
stamped agreements are lost and presently not 
available with the Company. However, the 
Company is in the possession of the share 
certificates of the co-operative institution in 
respect of these properties.

3(b)  The Fixed Asset Schedule of the company 
contains items classified in different categories like 
Land, Building, Vehicles, Electrical Installation and 
Equipment, Office Equipment, Furniture & Fittings, 
Information Technology Equipment etc. The 
company is categorising the assets in the above 
heads according to its usage methodology.

3(c)  The Company has conducted the physical 
verification of the assets during the year and on the 
basis of the physical verification, there was no 
indication of impairment for the assets.

4.  ADVANCES AND OTHER ASSETS:

4(a)  Advances and other assets include: An amount of 
`75,11.85 lakh (previous year `69,32.11 lakh) is 
deposited with the Courts in pursuance of Court 
Orders for claim suits filed against the Company 
and in respect of which final decisions are awaited. 
The same is disclosed under Sundry Deposits.

boIm| go g§b¾ Ed§ CZH$m {hñgm ~ZZo dmbr {Q>ßn{U¶m±:/ NOTES ANNEXED TO AND FORMING PART OF ACCOUNTS:

AZwgyMr 17 / SCHEDULE 17
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4(I) H$m{‘©H$m| na Amdmg F$U na ã¶mO H$m {hgm~ àmoØd AmYma 
na bJm¶m OmVm h¡& ¶{X H$moB© g‘m¶moOZ Amdí¶H$ h¡, Vmo 
A§{V‘ {ZnQ>mZ Ho$ g‘¶ {H$¶m OmVm h¡&

4(J) A{J«‘ d AÝ¶ n[ag§n{Îm¶m| (AZwgyMr 12) ‘|, EH$ AmB©Q>r 
{dH«o$Vm go `17,23.93 bmI H$s am{e dgybr ¶mo½¶ Wr VWm 
Bgo ""AÝ¶ go dgybr ¶mo½¶ am{e'' Ho$ ê$n ‘| CëboI {H$¶m 
J¶m& ‘m‘bm ‘Ü¶ñWVm Ho$ AYrZ Wm ³¶m|{H$ {dH«o$Vm Ûmam  
H§$nZr H$s `29,17.48 bmI H$s ‘m§J Ho$ {déÕ
`146,98.02 bmI H$m à{V Xmdm ^r Xm¶a {H$¶m J¶m& 
‘Ü¶ñWVm H$m n[aUm‘ df© Ho$ Xm¡amZ Am¶m h¡ {Og‘| 
`17,23.93 bmI H$s dgybr ¶mo½¶ am{e Ho$ {déÕ H§$nZr 
H$mo `2,12.99 bmI H$s A§{V‘ am{e àXmZ H$s JB©& 
VXZwgma, H§$nZr Ûmam `15,10.94 bmI H$s eof am{e H$mo 
~Q²>Q>o ImVo ‘| S>mbm J¶m Ed§ Bgo bm^ d hm{Z ImVo ‘| Xem©¶m 
J¶m h¡&

4(K) A{J«‘ d AÝ¶ n[ag§n{Îm¶m| (AZwgyMr 12) ‘| OyZ 2014 go 
hm{Z H$s A{YH$Vm (E³gAmoEb) g§{Y Ho$ H$maU EH$ 
nwZ~u‘mH$Vm© go CZHo$ gmW Xm¶a Xmdo Ho$ g§~§Y ‘| 
`160,69.69 bmI H$s am{e àmá hmoZo ¶mo½¶ Wr& Cº$ 
nwZ~u‘mH$Vm© H§$nZr H$mo `35,46.73 bmI H$m nwZñWm©nZ 
àr{‘¶‘ ̂ r Xo¶ Wm& nwZñWm©nZ àr{‘¶‘ g‘m¶mo{OV H$aZo Ho$ 
~mX `125,22.96 bmI H$s ewÕ àmß¶ am{e df© Ho$ Xm¡amZ 
àmá hþB©&

4(S>.) A{J«‘ d AÝ¶ n[ag§n{Îm¶m§ (AZwgyMr 12) ‘| ^maV gaH$ma 
H$s Amoa go A\«$sH$s ì¶mnma Ed§ {Zdoe {dH$mg ~r‘m (E Q>r 
AmB© S>r AmB©) ‘| ny§OrH¥$V `92,72.42 bmI ({nN>bo df© 
`88,88.43 bmI) H$s am{e em{‘b h¡& E Q>r AmB© S>r AmB© 
Ûmam `3,83.98 bmI (4.60 bmI A‘arH$s S>m°ba) H$m 
bm^m§e Kmo{fV {H$¶m J¶m Ed§ Bgo Mmby df© Ho$ Xm¡amZ 
ny§OrH¥$V {H$¶m J¶m&

4(M) \¡$³Q>[a§J: H§$nZr Ûmam ‘mZH$ n[ag§n{Îm¶m| Ho$ {bE `0.65 
bmI ({nN>bo df© `0.85 bmI) H$m àmdYmZ {H$¶m J¶m, 
O~{H$ g§{X½Y n[ag§n{Îm¶m| Ho$ g§~§Y ‘| H§$nZr Ûmam  AmB© 
Ama S>r E AmB© ‘mZX§S>m| Ho$ AZwê$n `2,00.00 bmI 
({nN>bo df© `7,04.27 bmI VH$) H$m àmdYmZ {H$¶m J¶m&

5. Mmby Xo¶VmE§:

5(H$) Mmby Xo¶VmAm| ‘| H$‘©Mm[a¶m| H$mo Xo¶ CËnmXH$Vm go Ow‹S>r 
EH$‘wíV àmoËgmhZ am{e (nr Eb Eb AmB©) Ho$ {bE 
`5,56.50 bmI ({nN>bo df© `4,52.90 bmI) em{‘b h¢, 
{OgH$s JUZm àemg{ZH$ ‘§Ìmb¶ Ho$ gmW hñVmj[aV 
dm{f©H$ g‘Pm¡Vm kmnZ (g km) Ho$ AYrZ 31 ‘mM©, 2025 
VH$ H§$nZr H$s AZ§{V‘ aoqQ>J Ho$ AmYma na {H$¶m J¶m VWm 
àemg{ZH$ ‘§Ìmb¶ Ûmam Xr OmZo dmbr A§{V‘ aoqQ>J A^r 
b§{~V h¡&

5(I) H§$nZr Ûmam AnZmB© OmZo dmbr boIm nÕ{V Ho$ AZwgma, 
EH$b  Xmdm| Ho$ AmH$bZ Ho$ AmYma na A{Y‘m{ZV Ed§ 
~H$m¶m Xmdm| Ho$ à{V Xo¶Vm H$s JUZm H$s OmVr h¡& Eogo Xmdm| 
Ho$ à{V Xo¶VmAm| H$s df© Ho$ A§V VH$ CnbãY OmZH$mar Ho$ 
AmYma na nhMmZ H$s JB© h¡& à~§YZ H$s am¶ ‘|, ¶{X H$moB© 
à^md h¡, Vmo df© Ho$ Xm¡amZ [anmoQ>© Z {H$E JE Ed§ n¶m©á ê$n 
go [anmoQ>© Zht {H$E JE (AmB©~rEZAma Am¡a AmB©~rEZB©Ama) 
Xmdm|, Ag§~Õ hm{Z g‘m¶moOZ ì¶¶ (¶yEbEB©) VWm ~H$m¶m 
Xmdm| Ho$ {bE A{V[aº$ àmdYmZ Ho$ g‘J« àmdYmZ H$m 
AmH$bZ H$aVo g‘¶ {dMma {H$¶m J¶m {OgH$s JUZm {Z¶wº$ 
~r‘m§{H$H$  Ûmam ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na H$s J¶r& 
VXZwgma, [anmoQ>© Z {H$E JE Ed§ n¶m©á ê$n go [anmoQ>© Zht 
{H$E JE Xmdm| VWm ¶yEbEB© Ho$ {bE AZw‘m{ZV Xo¶Vm Ho$ ê$n 
‘| `3482,89.89 bmI ({nN>bo df© `4550,64.57 bmI) 
H$s am{e H$s nhMmZ H$s JB©&

4(b)  Interest on housing loans to employees is 
accounted for on accrual basis. Adjustments 
required, if any, are carried out at the time of final 
settlement. 

4(c)  In Advances and Other Assets (Schedule 12), an 
amount of ̀  17,23.93 lakh was recoverable from an 
IT Vendor and were mentioned as “Amount 
Recoverable from Others”. The matter was under 
arbitration as the Vendor had also filed a counter 
claim of `146,98.02 lakh as against Company’s 
demand of `29,17.48 lakh. The outcome of 
arbitration has come during the year awarding the 
final amount of `2,12.99 lakh to the Company 
against the recoverable amount of `17,23.93 lakh. 
Accordingly, the Company has written off the 
balance amount of `15,10.94 lakh and charged it 
to Profit and Loss Account.

4(d)  In Advances and Other Assets (Schedule 12) an 
amount of `160,69.69 lakh was receivables from
a Reinsurer on account of Excess of Loss
(XOL) Treaty since June 2014 in respect of a claim 
filed with them. The reinstatement premium of
`35,46.73 lakh was also payable to the said 
reinsurer company. The net amount receivable of
`125,22.96 lakh after adjusting Reinstatement 
premium was received during the year.

4(e)  Advances and Other Assets (Schedule 12) 
includes amount of `92,72.42 lakh (previous years 
`88,88.43 lakh) capitalised in African Trade & 
Investment Development Insurance (ATIDI) on 
behalf of the Govt. of India. ATIDI has declared 
dividend of `3,83.98 lakh (USD 4.60 lakh) and the 
same is capitalised during the current year.

4(f)  Factoring: The Company has made provision of 
`0.65 lakh (previous year `0.85 lakh) on account of 
standard assets, whereas in relation to doubtful 
assets the Company has made a provision of 
`2,00.00 lakh (upto previous year `7,04.27 lakh) in 
line with IRDAI norms.

5. CURRENT LIABILITIES:
5(a)  Current Liabilities include `5,56.50 lakh (previous 

year `4,52.90 lakh) towards Productivity Linked 
Lump Sum Incentive (PLLI) payable to the 
employees which has been accounted for based 
on the provisional rating of the Company as on 
31st March, 2025 under the annual Memorandum 
of Understanding (MOU) signed with the 
Administrative Ministry, pending final rating to be 
conveyed by the Administrative Ministry.

5(b)  As per the Accounting practice followed by the 
Company, liability towards claims preferred and 
outstanding is provided for based on the 
assessment of individual claims. Liabilities towards 
such claims have been recognized based on 
information available up to the year end. In the 
opinion of management, the impact if any, of the 
above has been considered during the year while 
assessing the overall provision of unreported and 
not enough reported (IBNR & IBNER) claims, 
Unallocated Loss Adjustment Expenses (ULAE) 
and additional provision for outstanding claims 
which is arrived at based on actuarial valuation by 
the Appointed Actuary. Accordingly, an amount of 
`3482,89.89 lakh (previous year `4550,64.57 lakh) 
has been recognized as estimated liability towards 
unreported and not enough reported claims and 
ULAE.
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5(J) H§$nZr Ûmam EH$ nm°{bgr YmaH$ Ho$ Xmdo H$mo Im[aO H$a 
{X¶m J¶m {OgHo$ {Ibm\$ nm°{bgr YmaH$ (nm° Ym) Ûmam 
AZw~§Y Ho$ {ZînmXZ Ho$ {bE H§$nZr Ho$ {déÕ ‘wH$X‘m 
Xm¶a {H$¶m J¶m h¡ VWm 31/03/2025 VH$ ‘m‘bm 
{dMmamYrZ Wm& AZwgyMr 13 Ho$ AYrZ - Mmby Xo¶VmAm| 
‘|, A{J«‘ ê$n go àmá àr{‘¶‘ H$mo nm°{bgr YmaH$ go 
KmofUm àmá Z hmoZo Ho$ H$maU g‘m¶mo{OV Zht {H$¶m J¶m, 
‘| àr{‘¶‘ H$s `2,32.45 bmI am{e em{‘b h¡& H§$nZr 
Ûmam Omar H$s JB© nm°{bgr 31 AJñV, 2009 H$mo g‘má 
hmo JB©& nm°{bgr H$s eVm] Ho$ AZwgma, nm°{bgr YmaH$ Ûmam 
H§$nZr H$mo Ý¶yZV‘ àr{‘¶‘ Ho$ ê$n ‘| `2,40.00 bmI 
XoZo H$m dMZ {X¶m J¶m Ed§ eof am{e H$mo ¶{X CgH$m 
g‘m¶moOZ Z {H$¶m Om¶o Vmo nm°{bgr YmaH$ H$mo dmng 
bm¡Q>m Xr OmZr Wr& My§{H$ nm°{bgr XñVmdoO ‘| àr{‘¶‘ H$mo 
bm¡Q>mZo AWdm g‘m¶mo{OV H$aZo H$m {dH$ën {X¶m J¶m h¡ 
Ed§ ‘m‘bm {dMmamYrZ h¡, AV… `2,32.45 bmI H$s 
gånyU© am{e (Ý¶yZV‘ àr{‘¶‘ go A{YH$ `30.00 bmI 
H$s am{e g{hV) H$mo {d{dY boZXma - AZwgyMr 13 erf©H$ 
Ho$ A§VJ©V Xem©¶m J¶m h¡&

5(K) BgHo$ Abmdm, AZwgyMr 13 - Mmby Xo¶VmAm| Ho$ A§VJ©V 
{d{dY boZXma ‘| {d{^Þ {Z¶m©VH$-CYmaH$Vm© H$mo ~¢H$m| 
Ûmam àXmZ H$s JB© Jma§Q>r Ho$ H$maU ~¢H$m| go H§$nZr Ûmam 
{d{^Þ ~¢H$m| H$mo Omar H$s OmZo dmbr ajmAm| Ho$ {dñVma 
Ho$ {bE àmá àr{‘¶‘ Ho$ H$maU `24.62 bmI ({nN>bo 
df© `24.62 bmI) H$s am{e em{‘b h¡& H§$nZr Ûmam Cº$ 
am{e H$mo ñdrH$ma Zht {H$¶m Ed§ ajm H$m {dñVma H$aZo ‘| 
AnZr Ag‘W©Vm Ho$ ~mao ‘| ~¢H$m| H$mo gy{MV H$a {X¶m J¶m 
h¡& H§$nZr Ûmam Cº$ àr{‘¶‘ am{e ~¢H$am| H$mo dmng bm¡Q>m 
Xr J¶r h¡, Hw$N> ~¢H$m| Ûmam Bgo AñdrH$ma H$a {X¶m J¶m 
h¡& VXZwgma, H§$nZr Ûmam Cº$ am{e H$mo {d{dY boZXma 
erf©H$ Ho$ A§VJ©V Xem©¶m J¶m h¡&

6. àmdYmZ

  {S>~|Ma ‘| {Zdoe H$s am{e `105,00.00 bmI A§{H$V 
‘yë¶ ({nN>bo df© `105,00.00 bmI) ahm Ed§ BgH$m 
~hr ‘yë¶ `98,03.58 bmI ({nN>bo df© `104,97.71 
bmI) ahm& df© Ho$ Xm¡amZ, H§$nZr H$mo `14,01.50 bmI 
(ZH$X Ho$ ê$n ‘| `2,01.50 bmI d BpÝdQ> Ho$ ê$n ‘| 
`12,00.00 bmI) Ed§ {dÎmr¶  df© 2023-24 ‘| 
`6,94.12 bmI àmá hþE& eof `84,02.08 bmI Ho$ ~hr 
‘yë¶ g§{X½Y ‘mZVo hþE AmB© Ama S>r E AmB© Ho$ ‘mZX§S>m| 
Ho$ AZwê$n {nN>bo dfm] ‘| boIm ~{h¶m| ‘| BgH$m nyU© ê$n 
go àmdYmZ {H$¶m J¶m h¡& Bgo {Zdoe n[ag§n{Îm¶m| Ho$ {bE 
àmdYmZ erf©H$ Ho$ A§VJ©V {XIm¶m J¶m h¡ - AZwgyMr 
14& H§$nZr Ûmam AnZr ~hr ImVm| ‘| ‘| `12,00.00 
bmI (BpÝdQ> Ho$ ê$n ‘| àmá) H$m ^r àmdYmZ {H$¶m h¡&

7. nwZ~u‘m

  H§$nZr Ûmam Aënmd{Y ì¶dgm¶ ‘| H$moQ>m eo¶a Ho$ AYrZ  
16.75% VWm  ‘Ü¶‘ d XrKm©d{YH$ ì¶dgm¶, Kaoby 
ì¶dgm¶ Ed§ AmdH$ ì¶dgm¶ ‘| 16% H$m hñVm§VaU 
{H$¶m J¶m& AmB© Ama S>r E AmB© {Xem{ZX}em| Ho$ AYrZ 
H§$nZr Ho$ g§nyU© ì¶dgm¶ (Aënmd{YH$ d gmW hr gmW 
‘Ü¶‘ d XrKm©d{YH$ ì¶dgm¶, Kaoby Ed§ AmdH$) H$m 4% 
A{Zdm¶© hñVm§VaU Or AmB© gr Ama B© H$mo {H$¶m OmZm 
Amdí¶H$ h¡& {nN>bo df© Ho$ {bE nwZ~u‘m H$m¶©H«$‘ 
{ZåZmZwgma Wm:

5(c)   The Company has rejected the claim of a Policy 
Holder against which the Policy Holder (PH) has 
filed a suit against the Company for performance 
of the contract and as on 31/03/2025 the matter is 
sub-judice. Premium Received in advance under 
Schedule 13 – Current Liabilities includes an 
amount of `2,32.45 lakh of premium not adjusted 
due to non-receipt of declaration from the PH. The 
Policy issued by the Company has expired on 
August 31, 2009. As per the terms of the policy, the 
PH committed `2,40.00 Lakh as the minimum 
premium to the Company and the balance is to be 
refunded to the PH in case the same is not utilized. 
As the policy documentation gives the option of 
refund or adjusting the premium and the issue 
being sub-judice, the entire amount of `2,32.45 
lakh (including amount of `30.00 lakh being over 
and above the minimum premium) is shown under 
the head Sundry Creditors – Schedule 13.

5(d)  Further, ‘Sundry Creditors’ under ‘Schedule 13 - 
Current Liabilities’ includes an amount of `24.62 
lakh (previous year `24.62 lakh) on account of 
premium received from various banks, towards 
extension of cover to be given by the Company to 
various banks on account of guarantees provided 
by the banks to an exporter - borrower. The 
Company has not accepted the said amount and 
has communicated to the banks about its inability 
to extend the cover. The Company has refunded 
the said premium amount to the bankers some of 
the banks have not accepted the refund. 
Accordingly, the Company has reflected the said 
amount under the head ‘Sundry Creditors’.

6. PROVISIONS

  Investment in Debentures amounting to 
`105,00.00 lakh Face Value (previous year 
`105,00.00 lakh) and has a Book Value of 
`98,03.58 lakh (previous year `104,97.71 lakh). 
During the year, the company has received 
`14,01.50 lakh (`2,01.50 lakh in form of cash and 
`12,00.00 lakh in form of InvIT) and `6,94.12 lakh 
received in FY 2023-24 The remaining book value 
of `84,02.08 lakh is treated as doubtful and fully 
provided in the Books of accounts in the earlier 
years in line with IRDAI norms. It is shown under 
the head Provision for Investment Assets - 
Schedule 14. The Company has also provided for 
`12,00.00 lakh (received in form of InvIT) in the 
Books of accounts.

7. REINSURANCE

  The Company has ceded 16.75% under Quota 
Share in Short Term business and 16% in Medium 
and Long-Term business, Domestic Business and 
Inward business. The obligatory cession of 4% of 
the entire business of the Company (Short-Term as 
well as Medium and Long-Term business, 
Domestic and Inward) as required under the IRDAI 
guidelines to GIC RE. The reinsurance program for 
the earlier year was as under:
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 {dÎmr¶ df©                    H$moQ>m eo¶a  E³gAmoEb (Aënmd{Y)
  A{Zdm¶©  g§{Y(Aënmd{Y)

 2007-08 (Ho$db Aënmd{Y) 15% 20% E³gAmoEb CnbãY Zht

 2008-09 10% 10% E³gAmoEb CnbãY

 2009-10 10% 15% E³gAmoEb CnbãY

 2010-11 10% Hw$N> Zht E³gAmoEb CnbãY Zht

 2011-12 10% 13% E³gAmoEb CnbãY

 2012-13 10% 12% E³gAmoEb CnbãY

 2013-14 5% 15% E³gAmoEb CnbãY

 2014-15 (nm°{bgr) 5% 20% E³gAmoEb CnbãY

 2014-15 (B©grAmB©~r) 5% 13% E³gAmoEb CnbãY

 2015-16 (nm°{bgr) 5% 25% E³gAmoEb CnbãY

 2015-16 (B©grAmB©~r) 5% 25% E³gAmoEb CnbãY

 2016-17 (nm°{bgr) 5% 25% E³gAmoEb CnbãY

 2016-17 (B©grAmB©~r) 5% 25% E³gAmoEb CnbãY

 2017-18 (nm°{bgr) 5% 27% E³gAmoEb CnbãY

 2017-18 (B©grAmB©~r) 5% 23% E³gAmoEb CnbãY

 2018-19 (nm°{bgr) 5% 26% E³gAmoEb CnbãY

 2018-19 (B©grAmB©~r) 5% 21.5% E³gAmoEb CnbãY

 2019-20 (nm°{bgr) 5% 26% E³gAmoEb CnbãY

 2019-20 (B©grAmB©~r) 5% 14.5% E³gAmoEb CnbãY

 2020-21 (nm°{bgr) 5% 15% E³gAmoEb CnbãY

 2020-21 (B©grAmB©~r) 5% 8% E³gAmoEb CnbãY

 2021-22 (nm°{bgr) 5% 19.24% E³gAmoEb CnbãY

 2021-22 (B©grAmB©~r) 5% 8.85% E³gAmoEb CnbãY

 2022-23 (nm°{bgr) 4% 21% E³gAmoEb CnbãY Zht

 2022-23 (B©grAmB©~r) 4% 10% E³gAmoEb CnbãY Zht

 2023-24
 (nm°{bgr Ed§ B©grAmB©~r) 4% Hw$N> Zht E³gAmoEb CnbãY Zht

 Financial year          Quota Share  XOL (ST)

  Obligatory Treaty (ST) 

 2007-08 (Only ST) 15% 20% XOL not available

 2008-09 10% 10% XOL available

 2009-10 10% 15% XOL available

 2010-11 10% NIL XOL not available

 2011-12 10% 13% XOL available

 2012-13 10% 12% XOL available

 2013-14 5% 15% XOL available

 2014-15 (Policy) 5% 20% XOL available

 2014-15 (ECIB) 5% 13% XOL available

 2015-16 (Policy) 5% 25% XOL available

 2015-16 (ECIB) 5% 25% XOL available

 2016-17 (Policy) 5% 25% XOL available

 2016-17 (ECIB) 5% 25% XOL available

 2017-18 (Policy) 5% 27% XOL available

 2017-18 (ECIB) 5% 23% XOL available

 2018-19 (Policy) 5% 26% XOL available

 2018-19 (ECIB) 5% 21.5% XOL available

 2019-20 (Policy) 5% 26% XOL available

 2019-20 (ECIB) 5% 14.5% XOL available

 2020-21 (Policy) 5% 15% XOL available

 2020-21 (ECIB) 5% 8% XOL available

 2021-22 (Policy) 5% 19.24% XOL available

 2021-22 (ECIB) 5% 8.85% XOL available

 2022-23 (Policy) 4% 21% XOL not available

 2022-23 (ECIB) 4% 10% XOL not available

 2023-24
 (Policy and ECIB) 4% NIL XOL not available

8. d¡H$pënH$ Omo{I‘ A§VaU g‘Pm¡Vo (AmQ>©)

  H§$nZr Ûmam ̂ maV gaH$ma Ûmam ñWm{nV EZB©AmB©E Q´>ñQ> Ho$ 
gmW ‘Ü¶‘ d  XrK© Ad{Y (E‘EbQ>r) ajm Ho$ AYrZ Hw$N> 
Cƒ ‘yë¶ Omo{I‘m| Ho$ {bE Omo{I‘ gmPm H$aZo H$s 
ì¶dñWm H$s J¶r& OyZ 2022 go A{V[aº$ am{e gr‘m  H$s 
AZwnbãYVm Ho$ H$maU EZB©AmB©E g‘W©Z H$s AZwnpñW{V 
‘|, H§$nZr Ûmam Omo{I‘ ‘mZX§S>m| Ho$ AZwgma nyU© Omo{I‘ 
à{VYmaU Ho$ gmW ajm Omar {H$E Om aho h¢&

9. àr{‘¶‘ Am¶

  Omo{I‘ à{VYm[aVm Ho$ Cnam§V àr{‘¶‘ Am¶ H$mo ‘mÝ¶Vm 
Xr OmVr h¡& boIm§H$Z Zr{V Ho$ AZwgma, ‘mM© Ho$ ‘hrZo ‘| 
{Z¶m©VH$m| Ûmam {H$E JE nmoVbXmZ /~¢H$m| Ûmam {dV[aV 
{Z¶m©V F$Um| go g§~§{YV Omo{I‘ H$s à{VYm[aVm Ed§ 
àr{‘¶‘ Am¶ H$mo AJbo df© ‘| ‘mÝ¶Vm Xr OmEJr& AmB© 
Ama S>r E AmB© Ûmam AnZo nÌ g§»¶m E\$EZ&OrB©gr& 
EbAma/001/2013-14/12 {XZm§H$ 30 OZdar, 2014 
Ho$ ‘mÜ¶‘ go H§$nZr Ûmam Ama§^ go hr bJmVma AnZmB© JB© 
àr{‘¶‘ boIm§H$Z nÕ{V go gh‘{V ì¶º$ H$s J¶r& H§$nZr 
Ûmam ‘mM© 2025 Ho$ ‘mh ‘| {H$E JE nmoVbXmZm|/àXmZ 
{H$E JE A{J«‘m| go g§~§{YV CnbãY OmZH$mar Ho$ AmYma 
na Eogr àr{‘¶‘ Am¶ H$m AZw‘mZ `13,88.53 bmI 
({nN>bo df© `59,20.15 bmI) bJm¶m J¶m h¡, {Ogo 
AmJm‘r df© Ad{Y Ho$ {bE nhMmZ H$s JB© h¡&

8.  ALTERNATE RISK TRANSFER AGREEMENTS (ART)

  The Company had risk sharing arrangement for 
some high value exposures under Medium and 
Long Term (MLT) covers with the NEIA Trust set up 
by Government of India. In the absence of NEIA 
support due to non-availability of headroom since 
June 2022, the covers are being issued with 
complete risk retention by the Company as per the 
exposure norms in place. 

9. PREMIUM INCOME

  Premium income is recognised on assumption of 
risk. As per the accounting policy, the assumption 
of risk and the premium income, relating to 
shipments made by the exporters/ export credits 
disbursed by banks in the month of March is 
recognised in the subsequent year. IRDAI vide its 
letter No. FNA/GEC/LR/001/2013-14/12 dated 
30th January, 2014, has concurred with the 
method of Premium accounting consistently 
followed by the Company since inception. The 
Company has estimated such premium income, 
based on available information relating to 
shipments made/advances granted in the month of 
March 2025 at `13,88.53 lakh (previous year 
`59,20.15 lakh) which is recognised in subsequent 
year.
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*Reinsurance earning is the recoveries in foreign currency for
claims paid net off reinsurance premium.

10. EZB©AmB©E Q´>ñQ>

  H§$nZr Ûmam EZB©AmB©E Q´>ñQ> go àmá {H$E OmZo dmbo 
àemg{ZH$ ewëH$ ̀ 1,88.33 bmI ({nN>bo df© ̀ 2,08.14 
bmI) ahm& ewëH$ Mmby Xo¶VmAm| - AÝ¶ - EZB©AmB©E 
Q´>ñQ> ‘|, A{J«‘ ê$n go àmá `10,29.80 bmI ({nN>bo 
df© `11,38.57 bmI) H$m àemg{ZH$ em{‘b h¢&

11.  H§$nZr Ûmam AnZmB© OmZo dmbr ‘mZH$ àWm Ho$ AZwgma, 
Xmdm| H$m {ZnQ>mam H§$nZr Ho$ {d{^Þ A{YH$m[a¶m| Ûmam 
{H$¶m OmVm h¡, {Og‘| ‘w»¶mb¶ Xmdm g{‘{V (EMgrgr) 
^r em{‘b h¡, Omo Xmdm| ‘| Hw$N> MyH$m| H$mo ‘m\$ CZH$mo 
àXÎm A{YH$mam| Ho$ ^rVaH$m {ZnQ>mZ {H$¶m OmVm h¡& BZ 
g^r {ZnQ>mE JE Xmdm| H$mo H§$nZr Ho$ gm‘mÝ¶ H$mamo~ma Ho$ 
AYrZ {ZnQ>m¶m J¶m ‘mZm J¶m&

10 NEIA TRUST

  The administrative charges receivable by the 
Company from the NEIA Trust is `1,88.33 lakh 
(previous year `2,08.14 lakh). Administrative 
charges received in advance of `10,29.80 lakh 
(previous year `11,38.57 lakh), are included in 
Current Liabilities – Others – NEIA Trust.

11.  As per the standard practice followed by the 
Company, claims are settled by the various 
officials of the Company including the Head Office 
Claims Committee (HCC) within their delegated 
powers by condoning some lapses in the claims 
preferred. All these settled claims are considered 
to have been settled in the normal course of 
business of the Company.

12. nyd© Ad{Y g‘m¶moOZ ‘| em{‘b h¢:

*nwZ~u‘m AO©Z, nwZ~u‘m àr{‘¶‘ go {Zdb ^wJVmZ {H$E JE Xmdm| Ho$ {bE 
{dXoer ‘wÐm ‘| dgybr h¡&

12. Prior Period Adjustments Include:

(` bmI _|)

(` bmI _|)

(` bmI _|)

 {ddaU Mmby  {nN>bo
  df© df©

 àr{‘¶‘ 54.67 -

 ‘yë¶õmg 33.01 3.30

 AÝ¶ - 0.44
  Hw$b  87.68 3.74

So>{~Q> (` in Lakh)Debits:  

 Particulars Current  Previous
  Year Year

 Premium 54.67 -

 Depreciation 33.01 3.30

 Others - 0.44

  Total  87.68 3.74

 {ddaU Mmby  {nN>bo
  df© df©

 Aä¶n©U H$‘reZ na Or Eg Q>r Xo¶Vm 29,19.45 -

 ‘aå‘V Am¡a aIaImd 76.87 -

 g§n{Îm H$a - A§Yoar n[aga - 35.43
 H$a Xo¶Vm hoVw àmdYmZ 0.19 0.35

 AÝ¶ 29,96.51 35.78

 Hw$b nyd© Ad{Y g‘m¶moOZ ‘| {Zdb
 Zm‘o / O‘m (29,08.83) (32.04)

H«o${S>Q> 

 Particulars Current  Previous
  Year Year

 GST Liability on Ceding Commission 29,19.45 -

 Repair and Maintenance 76.87 -

 Depreciation - 35.43

 Others 0.19 0.35

 Total 29,96.51 35.78

 Net Debit / (Credit) in prior Period
 Adjustments (29,08.83) (32.04)

Credits: (` in Lakh)

 Am¶ Mmby {nN>bo
  df© df©
 nwZ~u‘m* 4,11.57 3,21.73

 AÝ¶ àm{á¶m§ 1.38 5.04

 ì¶¶ Mmby {nN>bo
  df© df©

 gXñ¶Vm ewëH$ Am¡a 
 AÝ¶ ì¶¶ 41.34 36.79

 nam‘e© ewëH$ 1,06.82 61.61

 h¡{g¶V Om§M ewëH$ 81.45 86.03

 nwñVH|$ Ed§ n{ÌH$mE± 79.12 17.97

13. {dXoer ‘wÐm ‘| Am¶ Am¡a ì¶¶: (` in Lakh)13.  Earnings and Expenditure in Foreign Exchange:

 Earnings Current  Previous
  Year Year

 Re-insurance* 4,11.57 3,21.73

 Other Receipt 1.38 5.04

 Expenditure Current Previous
  Year Year

 Membership Fees and other 
 expenses 41.34 36.79

 Consultancy Charges 1,06.82 61.61

 Status Enquiry Fees 81.45 86.03

 Books and periodicals 79.12 17.97
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16. Related Party Disclosures pursuant to Accounting 
Standard No. 18:

 (i) Key Management Personnel: 

16. boIm ‘mZH$ g§ 18 Ho$ AZwH$aU ‘| g§~pÝYV nmQ>u àH$Q>Z:
 (i) ‘w»¶ à~§YZ H$m{‘©H$:

H«$. g§.
S. No.

1

2

3

4

5

Zm‘
Name

lr g¥pîQ>amO Aå~ð>>
Shri Sristiraj Ambastha

lr gw~ra Hw$‘ma Xg
Shri Subir Kumar Das

lr nr Eb R>mHw$a
Shri P. L. Thakur

lr B©eZmW Pm
Shri Ish Nath Jha

gwlr pñ‘Vm dr. n§{S>V
Smt. Smita Pandit

lr AmZ§X qgh
Shri Anand Singh

6

{X. 31.03.2025 H$mo
As of 31.03.2025

16.12.2024 go {Z¶wº$
Appointed w.e.f. 16-12-2024

15-12-2024 go H$m¶©‘wº$
Ceased w.e.f. 15-12-2024

16.12.2024 go {Z¶wº$
Appointed w.e.f. 16-12-2024

08.06.2023 go {Z¶wº$
Appointed w.e.f. 08-06-2023 

30.06.2024 go H$m¶©‘wº$
Ceased w.e.f. 30-06-2024

04-06-2013 go {Z¶wº$
Appointed w.e.f. 04-06-2013

08.06.2023 go {Z¶wº$
Appointed w.e.f. 08-06-2023

30.07.2024 go {Z¶wº$
Appointed w.e.f. 30-07-2024

13.01.2025 go {Z¶wº$
Appointed w.e.f. 13-01-2025

16.12.2024 go {Z¶wº$
Appointed w.e.f. 16-12-2024

nXZm‘
Designation

AÜ¶j gh à~§Y {ZXoeH$
Chairman-cum-Managing Director

Executive Director (Policy Matters)/
Chairman-cum-Managing Director 

(Additional Charge)

H$m¶©nmbH$ {ZXoeH$ nm°{bgr ‘m‘bo)
Executive Director (Policy Matters)

‘hmà~§YH$
General Manager

‘hmà~§YH$
General Manager

‘hmà~§YH$
General Manager

‘hmà~§YH$
General Manager

H$m¶©nmbH$ {ZXoeH$
Executive Director

H$m¶©nmbH$ {ZXoeH$ (n[aMmbZ)
(A{V[aº$ à^ma)

Executive Director (Operations)
(Additional Charge)

loUr
Category

H$m¶©H$mar {ZXoeH$ - H$m¶©nmbH$
Functional Director - Executive

‘w»¶ {dnUZ A{YH$mar
Chief Marketing Officer

(i) Am§V[aH$ boIm narjm à‘wI
(i) Chief of Internal Audit

(ii) ‘w»¶ gVH©$Vm A{YH$mar
(ii) Chief Vigilance Officer

H$ånZr g{Md Ed§ ‘w»¶
AZwnmbZ A{YH$mar

Company Secretary & 
Chief Compliance Officer

‘w»¶ ~r‘m§H$Z (B© gr AmB© ~r A 
Am) A{YH$mar

Chief Underwriting Officer 
(ECIB-ST)

‘w»¶ {dÎmr¶ A{YH$mar
Chief Financial Officer

H$m¶m©H$mar {ZXoeH$ - H$m¶©nmbH$
Functional Director - Executive

H$m¶©nmbH$ {ZXoeH$
Executive Director (Policy Matters)

H$m¶©nmbH$ {ZXoeH$ (n[aMmbZ)
(A{V[aº$ à^ma)

Executive Director (Operations)
(Additional Charge)

14.  H§$nZr H$m S>o[ado{Q>d H$m°ÝQ´>¡³Q²>g VWm \$m°adS>© H$m°ÝQ´>¡³Q²>g ‘| 
H$moB© Omo{I‘/H$m¶© Zht h¡& H§$nZr Ûmam {dXoer ‘wÐm ({~Zm 
hoO) ‘| {H$gr àH$ma H$m Omo{I‘ à{VYmaU Zht {H$¶m
J¶m h¡&

15. I§S>dma [anmoQ>© (boIm ‘mZH$ 17)
  H§$nZr ‘w»¶ ê$n go {Z¶m©V F$U ~r‘m Ho$ H$m¶© ‘| g§b¾ h¡& 

H§$nZr {Z¶m©VH$m| Ho$ {bE \¡$³Q>[a§J H$s gw{dYm ^r àXmZ H$s 
OmVr h¡& df© Ho$ Xm¡amZ \¡$³Q>a {H$E JE Hw$b {~b H$s am{e 
`5,00.61 bmI ({nN>bo df© `4,58.76 bmI) ahr& df© 
Ho$ Xm¡amZ Hw$b amOñd `7.51 bmI ({nN>bo df© `7.17 
bmI) aho& My±{H$ \¡$³Q>[a§J amOñd, bm^ AWdm hm{Z d 
n[ag§n{Îm¶m± Hw$b I§S> J{V{d{Y¶m| Ho$ 10% go H$‘ h¢, AV… 
¶h bo ‘m 17 Ho$ AZwgma [anmoQ>© H$aZo ¶mo½¶ I§S> Zht h¡&

14.  The Company does not have any exposure in 
derivative contracts and forward contracts. The 
Company has no exposure in foreign currency 
(un-hedged).

15. Segmental Reporting (Accounting Standard 17)

  The Company operates mainly in ‘Export Credit 
Insurance’. The Company also provide factoring 
activities to exporters. Total bill factored during the 
year amounting to `5,00.61 lakh (previous year 
`4,58.76 lakh) Total revenue during the year is 
`7.51 lakh (previous year `7.17 lakh). Since 
factoring revenue, profit or loss and assets are less 
than 10% of total segment activity, therefore, it is 
not reportable segment as per AS 17.
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H«$. g§.
S. No.

9

10

11

12

‘hmà~§YH$
General Manager

‘hmà~§YH$
General Manager

Cn-‘hmà~§YH$
Deputy General Manager

{Z¶wº$ ~r‘m§{H$H$
Appointed Actuary

nXZm‘
Designation

‘hmà~§YH$
General Manager

01.11.2023 go {Z¶wº$
Appointed w.e.f. 01-11-2023

25.09.2023 go {Z¶wº$
Appointed w.e.f. 25-09-2023

09-09-2021 go {Z¶wº$
Appointed w.e.f. 09-09-2021

27.01.2020 go {Z¶wº$
Appointed w.e.f. 27-01-2020

{X. 31.03.2025 H$mo
As of 31.03.2025

01.09.2023 go {Z¶wº$
Appointed w.e.f. 01-09-2023

02.11.2023 go {Z¶wº$
Appointed w.e.f. 02-11-2023

(i) ‘w»¶ ~r‘m§H$Z A{YH$mar (nm°{bgr)
(ii) ‘w»¶ ~r‘m§H$Z A{YH$mar

(‘ d Xr a)
(i) Chief Underwriting

Officer (Policy)
(ii) Chief Underwriting

Officer (MLT)

‘w»¶ àm¡Úmo{JH$s A{YH$mar
Chief Technology Officer

‘w»¶ {Zdoe A{YH$mar
Chief Investment Officer

{Z¶wº$ ~r‘m§{H$H$
Appointed Actuary

loUr
Category

‘hmà~§YH$ 
‘mZd g§gmYZ {dH$mg Ed§

àemgZ {d^mJ
General Manager

Human Resource Development
and Administration Department

‘w»¶ Omo{I‘ A{YH$mar
Chief Risk Officer

gwlr A{n©Vm goZ
Smt. Arpita Sen

gwlr {à{gbm {gÝhm
Smt. Priscilla Sinha

lr gã¶gmMr Xme
Shri Sabyasachi Dash

lr ¶ed§V dr ~«rX
Shri Yashwant Breed

Zm‘
Name

lr Jm¡ad A§ew‘mZ
Shri Gaurav Anshuman

8

(` in Lakh)

(ii) df© Ho$ Xm¡amZ ‘w»¶ à~§YZ H$m{‘©H$m| H$mo AXm H$s J¶r
 n[abpãY¶m§:

(iii)  df© Ho$ Xm¡amZ gå~§{YV nm{Q>©¶m| Ho$ gmW {H$¶o JE g§ì¶dhma:
 EZ B© AmB© E Q´>ñQ> - EZ B© AmB© E Q´>ñQ>  B©grOrgr Ho$
 AÜ¶j EZ B© AmB© E Q´>ñQ> Ho  à~ÝYH$ Q´>ñQ>r h¢&

(` bmI _|)

 H«$. g‘ì¶dhmam| H$s àH¥${V dV©_mZ {nN>bo
  g§.  df© df©

 1 df© Ho$ Xm¡amZ àmá àemg{ZH$ à^ma 1,88.33 2,08.14

 2 A{J«‘ ê$n ‘| àmá àemg{ZH$ à^ma
  (AmO H$s VmarI VH$ eof) 10,29.80 11,38.57

 3 EZ B© AmB© E Q́>ñQ> H$mo AXm {H$¶m J¶m
  (AmO H$s VmarI VH$ eof)  2,21.26 3,58.17

 4 df© Ho$ A§V ‘| ~H$m¶m am{e - 73,27.90 92,27.34
  S>o{~Q> eof 
 5 àXÎm Jma§Q>r ewëH$ 1,36.91 1,77.50

 S. Nature of Transactions Current  Previous
 No.   year  Year

 1 Administrative Charges Received 1,88.33 2,08.14 
  for the Year 

 2 Administrative Charges received 10,29.80 11,38.57
  in advance (Balance as on date) 

 3 Prepaid Expenses paid to NEIA  2,21.26 3,58.17
  (Balance as on date) 

 4 Outstanding Dues as at 73,27.90 92,27.34
  year end – Debit Balance 

 5 Guarantee Fees paid 1,36.91 1,77.50

(` in Lakh)

 {ddaU dV©_mZ {nN>bo
  df© df©

 doVZ Ed§ ^Îmo 7,88.63 6,19.16

 {Z¶wº$ ~r‘m§{H$H$ 1,14.25 1,07.38

(` bmI _|)

 Particulars Current  Previous
  Year Year

 Salary and Allowances 7,88.63 6,19.16

 Appointed Actuary 1,14.25 1,07.38

(iii) Transactions during the year with related parties:
 NEIA Trust – Chairman of ECGC is Managing
 Trustee of NEIA Trust.  

(ii)  Remuneration paid to Key Management Personnel
  during the year:
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17. AmñW{JV H$a boIm§H$Z 
 df© Ho$ Xm¡amZ H§$nZr Zo boIm ‘mZH$ 22 Ho$ AZwgma AmñW{JV H$a 

H$s JUZm H$s JB© h¡& BgHo$ n[aUm‘ñdê$n df© Ho$ Xm¡amZ 
`16,34.08 bmI ({nN>bo df© O‘m `51.61 bmI) H$s am{e H$m 
ewÕ AmñW{JV H$a O‘m {H$¶m J¶m&df© Ho$ A§V ‘| ewÕ AmñW{JV 
H$a g§n{Îm `27,46.69 bmI ({nN>bo df© AmñW{JV H$a g§n{Îm 
`43,80.77 bmI) ahr&

 AmñW{JV H$a n[ag§n{Îm VWm AmñW{JV H$a Xo¶VmAm| H$m 
{díbo{fV {ddaU {ZåZmZwgma h¢:

                {ddaU 01-04-2024 df© Ho$ 31-03-2025
  go àmaå^ Xm¡amZ VH$ g‘má
   à^m[aV
   /O‘m
 Xo¶Vm

 ‘yë¶õmg 4,68.75 13,18.05 17,86.80
 Hw$b 4,68.75 13,18.05 17,86.80
 n[ag§n{Îm¶m±
 Nw>Q²>Q>r Ho$ ZH$XrH$aU hoVw àmdYmZ 15,37.89  1,37.84 16,75.73
 g§{X½Y F$U hoVw àmdYmZ 26,80.30 (0.43) 26,79.87
 CnXmZ hoVw àmdYmZ 16.77 20.83 37.60
 H$a Xo¶Vm hoVw àmdYmZ 3,96.08 (3,96.08) -

 EZ nr Eg 1.78 (1.55) 0.23
 nr Eb Eb AmB© 1,13.99  26.07 1,40.06
 doVZ Ho$ g§emoYZ  1,02.71 (1,02.71) -
 (^{dî¶ {Z{Y d Nw>Q²>Q>r H$m ZH$XrH$aU)
 Hw$b 48,49.52 (3,16.03) 45,33.49

 AmñW{JV H$a n[ag§n{Îm/ (Xo¶Vm) 43,80.77 (16,34.08) 27,46.69

 H«$.             {ddaU dV©_mZ {nN>bo
 g§.  df© df©
  H$)  JUH$ :
  bm^ d hm{Z ImVo Ho$ AZwgma
  {Zdb bm^ (` ‘bmI) 2076,67.33 2159,04.65
 I) ha :
  df© Ho$ Xm¡amZ ~H$m¶m eo¶am| H$s 43,38,00,000 43,38,00,000
  ^m[aV Am¡gV g§»¶m
 J) à{V eo¶a AO©Z : ‘m¡{bH$ (`) 47.87 49.77
 K) eo¶am| H$m Zm‘ ‘mÌ ‘yë¶ (`) 100.00 100.00

 S.          Particulars Current  Previous
 No.  Year Year
 a) Numerator:
  Net Profit as per Profit &
  Loss A/c (` ‘lakh) 2076,67.33 2159,04.65

 b) Denominator:
  Weighted Average Number
  of Shares Outstanding
  during the year 43,38,00,000 43,38,00,000

 c) Earnings per share: Basic (`) 47.87 49.77

 d) Nominal Value of Shares (`) 100.00 100.00

(` bmI _|)

 S.  Particulars Current  Previous
 No.  Year Year
 1. Partly paid-up investments Nil Nil

 2. Claims, other than against 
  policies, not acknowledged
  as debts by the Company 23,85.75 170,83.44
 3. Policies and ECIB claims 
  against  the Company not
  acknowledged as debt  2773,14.10 2907,55.66

 4. Guarantees given by or on
  behalf of the Company Nil Nil

 5. Income Tax  66,98.39 71,43.26

 H«$. {ddaU dV©_mZ {nN>bo
 g§.  df© df©

 1. Am§{eH$ ê$n go àXÎm {Zdoe Nil Nil
 2. nm°{b{g¶m| Ho$ AYrZ Xmdm| H$mo N>mo‹S>
  H$a AÝ¶ {OÝh| H§$nZr Ûmam F$U
  Ho$ ê$n Zht ‘mZm J¶m h¡ 23,85.75 170,83.44
 3. H§$nZr Ho$ {Ibm\$ nm°{bgr VWm
  B© gr AmB© ~r Xmdo {OÝh| F$U Ho$
  ê$n ‘| ñdrH$ma Zht {H$¶m J¶m h¡ 2773,14.10 2907,55.66
 4. H§$nZr Ûmam VWm H§$nZr H$s Amoa
  go Xr J¶r Jma§{Q>¶m± Nil Nil
 5. Am¶ H$a  66,98.39 71,43.26

19. CONTINGENT LIABILITIES     19. AmH$pñ‘H$ Xo¶VmE§ (` in Lakh)

20. ny±Or Xm{¶Ëd
 Hw$b ~H$m¶m ny±Or Xm{¶Ëd `131,67.85 bmI ({nN>bo df© `87,28.94 bmI)

20. CAPITAL COMMITMENTS
 Amount of capital commitments outstanding is `131,67.85 lakh

(previous year `87,28.94 lakh).

H§$nZr Ho$ nmg ^{dî¶ ‘| B{¹$Q>r eo¶am| H$mo H$‘ H$aZo H$s H$moB© ¶moOZm
Zht h¡& VXZwgma H§$nZr Ho$ AmYma^yV VWm eo¶am| H$mo H$‘ H$aZo Ho$ Cnam§V
hþE à{Veo¶a AO©Z EH$ g‘mZ h¢&

The Company does not have any outstanding dilutive
potential equity shares. Consequently, the basic and
diluted earnings per share of the Company remain the same.

17.  DEFFERED TAX ACCOUNTING
 During the year the Company has accounted for the 

Deferred Tax in accordance with the Accounting 
Standard 22. This has resulted in a Net Deferred Tax 
Credit during the year amounting to `16,34.08 lakh 
(previous year Credit `51.61 lakh). The Net Deferred Tax 
Assets at the end of the year amounts to `27,46.69 lakh 
(previous year Deferred Tax Assets `43,80.77 lakh).

 The breakup of Deferred Tax Assets and Deferred Tax 
Liabilities is as under:

18. à{Veo¶a AO©Z H$s {ZåZmZwgma JUZm H$s JB©: 18.   EARNINGS PER SHARE IS CALCULATED AS UNDER:

                  Particulars Opening Charge/ Closing
  at Credit at
  01-04-2024 during 31-03-2025
   the year   
 Liability      
 Depreciation 4,68.75 13,18.05 17,86.80
 Total 4,68.75 13,18.05 17,86.80
 Assets   
 Provision for Leave Encashment 15,37.89  1,37.84 16,75.73
 Provision for Doubtful Debts 26,80.30 (0.43) 26,79.87
 Provision for Gratuity 16.77 20.83 37.60
 Provision for Tax Liability 3,96.08 (3,96.08) -
 NPS 1.78 (1.55) 0.23
 PLLI 1,13.99  26.07 1,40.06
 Wage Revision  1,02.71 (1,02.71) -
 (PF& Leave Encashment)
 Total 48,49.52 (3,16.03) 45,33.49
 Deferred Tax Asset/(Liability) 43,80.77 (16,34.08) 27,46.69
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21.  Based on the actuarial valuations by the Appointed 
Actuary, no premium deficiency reserve is provided as 
per IRDAI requirements.

22. CORPORATE SOCIAL RESPONSIBILITY:

 The Company has computed CSR provision for the year 
2024-25 as per section 135 and section 198 of the 
Companies Act, 2013. The details of opening reserve, 
payments made and closing reserve is as follows: 

23.  Disclosures as required under the Insurance Regulatory 
and Development Authority of India (Actuarial, Finance 
and Investment Function of Insurers) Regulation, 2024 
and IRDAI Master Circular Ref: IRDAI/ACTL/CIR/MISC 
/80/05/2024 dated 17th May, 2024 on Actuarial, Finance 
and Investment Function of Insurers are enclosed 
herewith as per Annexure – 1 and 2.

21. AmB© Ama S>r E AmB© H$s Amdí¶H$VmAm| Ho$ AZwgma {Z¶wº$ ~r‘m§{H$H$ 
Ûmam {H$¶o JE ~r‘m§{H$H$ ‘yë¶m§H$Zm| Ho$ AmYma na àr{‘¶‘ ‘| H$‘r hoVw 
{H$gr àH$ma Ho$ àmajU Zht {H$¶o JE h¢.

22. {ZJ{‘V gm‘m{OH$ Xm{¶Ëd ( gr Eg Ama ) Ho$ {bE àma{jV {Z{Y 

 H§$nZr Zo H§$nZr A{Y{Z¶‘ 2013 H$s Ymam 135 VWm Ymam 198 Ho$ 
AZwgma df© 2024-25  Ho$ {bE gr Eg Ama àmdYmZ H$mo A{^H${bV 
{H$¶m h¡& Ama§{^H$ àmajUm|, {H$E JE ^wJVmZm| VWm A§{V‘ AmajUm| 
Ho$ {ddaU {ZåZmZwgma h¢ :

23. ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ 
~r‘m§{H$H$, {dÎm Am¡a {Zdoe H$m¶©) {d{Z¶‘Z, 2024 VWm ~r‘mH$Vm©Am| 
Ho$ ~r‘m§{H$H$, {dÎm Ed§ {Zdoe H$m¶© na AmB©AmaS>rEAmB© ‘mñQ>a n[anÌ 
g§X^©: AmB© Ama S>r E AmB©/E gr Q>r Eb/gr AmB© Ama/E‘ AmB© Eg 
gr/80/05/2024 {XZm§H$ 17 ‘B©, 2024 Ho$ AYrZ Amdí¶H$ 
àH$Q>rH$aU AZwb¾H$ - 1 VWm  2 Ho$ AZwgma g§b¾ h¢&

(` bmI _|)/(` in Lakh)

(H$)
(a)  Gross amount required to be spent by the Company during the year:

47,76.45df© Ho$ Xm¡amZ H§$nZr Ûmam ì¶¶ H$s OmZo dmbr gH$b am{e: 

(I)
(b)  Amount approved by the Board to be spent during the year:

45,20.00

H$moB© Zht / NIL

H$moB© Zht / NIL

eof am{e
Closing Balance

eof am{e
Closing Balance

30,77.41

{ZXoeH$ ‘ÊS>b Ûmam AZw‘mo{XV df© Ho$ Xm¡amZ ì¶¶ H$s OmZo dmbr am{e:

(J)
(c)  Amount spent during the year on:

(d)  Details of related party transactions, e.g., contribution to a trust/society/ section 8
  company controlled by the company in relation to CSR expenditure as per Accounting
  Standard (AS) 18, Related Party Disclosures.

(‹S>)   Ymam 135(5) Ed§ 135(6) Ho$ AZwgma {ddaU {ZåZmZwgma h¡:
(e)   The details as per section 135(5) and section 135(6) are given below:

df© Ho$ Xm¡amZ ì¶¶ H$s JB© am{e :

(K)  g§~§{YV njm| Ho$ g§ì¶dhma ¶Wm, Ymam 8 Ho$ AZwgma  boIm ‘mZH$ (E Eg) 18 Ho$ AZwgma gr Eg Ama go 
g§~§{YV H§$nZr Ûmam {Z¶§{ÌV Q´>ñQ>/gmogmBQ>r  H$mo A§eXmZ, g§~§{YV nj CÓmofUm.

(i) {Z‘m©U/ ZB© g§n{Îm H$s IarX
(i) Construction / acquisition of any asset
(ii) Cnamoº$ (i) Ho$ A{V[aº$ {H$gr Am¡a CÔoí¶ go
(ii) On purposes other than (i) above

Ymam 135 (5) ì¶¶ Z H$s JB© am{e  / Section 135(5) Unspent Amount

Ymam 135 (5) A{YH$ ì¶¶ H$s JB© am{e/ Section 135(5) Excess Amount Spent

bmJy Zht / Not Applicable

Ymam 135 (6) Omar n[a¶moOZm / Section 135(6) Ongoing Project

Ama§{^H$ eof
Opening Balance

2,56.45 1.80 45,20.00 30,75.61 16,99.04

Ama§{^H$ eof
Opening Balance

df©
Years

Ama§{^H$ eof
Opening Balance

H§$nZr Ho$ nmg
With Company

eof am{e
Closing Balance

df© Ho$ Xm¡amZ 
ì¶¶ H$s OmZo 
dmbr am{e
Amount 

Required to 
be Spent

AbJ gr Eg Ama am{e 
ì¶¶ Z {H$E JE ImVo ‘|

In Separate CSR 
Unspent A/c

H§$nZr Ho$ ~¢H$ 
ImVo go

From 
Company’s 
Bank A/c

AbJ gr Eg Ama 
ImVo go

Amount Spent 
During the 

Year

H§$nZr Ho$ nmg
With 

Company

AbJ gr Eg Ama 
am{e ì¶¶ Z {H$E 

JE ImVo ‘|
In Separate CSR 

Unspent A/c

df© Ho$ Xm¡amZ ì¶¶ H$s JB© am{e
Amount Spent During the Year

df© Ho$ Xm¡amZ ì¶¶ H$s OmZo dmbr am{e
Amount Required to be

Spent During the

df© Ho$ Xm¡amZ ì¶¶ H$s JB© am{e
Amount Spent
during the Year

6 ‘mh Ho$ ^rVa AZwgyMr VII ‘| 
{ZYm©[aV {Z{Y¶m| ‘| O‘m H$s JB© am{e 

Amount Deposited in
Specified Fund of Schedule

VII within 6 Months Year

df© Ho$ Xm¡amZ ì¶¶ H$s OmZo 
dmbr am{e

Amount Required to be
Spent During the

df© Ho$ Xm¡amZ ì¶¶ 
H$s JB© am{e

Amount Spent
during the Year

2023-24 1.80* 2,54.65 - 1.80 2,54.65 - -

2024-25 - - 45,20.00 28,20.96 - 2,77.02** 14,22.02
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* Unspent amount of `1.80 lakh not relating to any project (Balance unspent amount related to Swachta Action Plan and Administrative 
Expenses) for FY 2023-24 was transferred to Swachh Bharat Kosh during the FY 2024-25.

** Unspent amount of `2,77.02 lakh not relating to any project (Balance unspent amount related to Swachta Action Plan and Administrative 
Expenses) for the current year proposed for transfer to Swachh Bharat Kosh during the FY 2025-26.

* ì¶¶ Z H$s JB© am{e `1.80 bmI Omo {H$ {dÎmr¶ df© 2023-24 H$s {H$gr n[a¶moOZm (ñdÀN>Vm H$m¶© ¶moOZm Ed§ àemg{ZH$ ì¶¶ go g§~§{YV ì¶¶ Z H$s JB© 
am{e) go g§~§{YV Zht Wr H$mo ñdÀN> ^maV H$mof ‘| hñVm§V[aV {H$¶m J¶m& 

** ì¶¶ Z H$s JB© am{e `2,77.02 bmI Omo {H$ dV©‘mZ df© H$s {H$gr n[a¶moOZm (ñdÀN>Vm H$m¶© ¶moOZm Ed§ àemg{ZH$ ì¶¶ go g§~§{YV ì¶¶ Z H$s JB© am{e) go 
g§~§{YV Zht Wr H$mo {dÎmr¶ df© 2025-26 Ho$ {bE ñdÀN> ^maV H$moe ‘| hñVm§V[aV {H$¶m J¶m&

24. Investment in Central Government Securities (Schedule 8) 
includes:

(a) 7.54% 2036 Government of India bonds having face value of 
`5,00.00 lakh (previous year `5,00.00 lakh 7.54% 2036 
Government of India bonds) charged to Clearing Company of 
India Limited towards margin for secondary market transactions 
entered into by the Company.

(b) 7.54% 2036 Government of India bonds having face value of 
`1,00.00 lakh (previous year `1,00.00 lakh 7.54% 2036 
Government of India bonds) charged to Clearing Company of 
India Limited towards margin for collateral borrowing and 
lending obligations by the Company.

(c) 7.95% 2032 Government of India bonds having face value of 
`40,00.00 lakh (previous year 7.95% 2032 Government of India 
bonds `40,00.00 lakh) is charged to National Stock Exchange 
Limited towards margin for secondary market equity 
transactions entered into by the company as per the regulatory 
requirement.

25. Investments 
(a) In the year 2018-19, Company has segregated `290,58.37 lakh 

Book Value (Face Value `275,00.00 lakh) for Shareholders Fund 
in excess of solvency margin. After transfer to the African Trade 
Insurance as mentioned in para 4(e), balance in the Shareholders 
fund in excess of Solvency Margin as on March 31, 2025 is 
`308,28.47 lakh Book Value (Face Value `300,07.00 lakh.

(b) As per the resolution plan approved by the Hon’ble NCLT for 
Amtek Auto Limited, the Company was entitled to receive an 
amount of `48.59 lakh. Out of above, the Company has received 
`2.36 lakh during the financial year 2022-23 and balance 
receivable amount is `46.23 lakh which has already been fully 
provided.

26. EMPLOYEE BENEFITS: 
(a) The Defined Benefit Pension Scheme has been extended to 

include all employees who have joined the Company on or 
before 31/03/2010. The employees who have joined the 
Company on or after 01/04/2010 are covered by the New 
Pension Scheme (NPS) under the Defined Contribution Scheme.

(b)    The Company pays 14% of basic salary & dearness allowance 
on basic salary to a Pension Fund administrator for each eligible 
employee covered under NPS.

(c) In case of employees who are eligible for the Defined Benefit 
Pension Scheme, the Company remits the contribution to the 
Pension Fund Trust. For those employees, who are not covered 
under Defined Benefit Pension Scheme or Defined Contribution 
Pension Scheme, the Company remits the Company’s share to 
the Provident Fund Trust.

(d) The Guidance note on implementing AS 15 (Revised 2005), 
issued by ICAI, states that provident funds set-up by employers, 
which require interest shortfall to be met by the employer, need 
to be treated as a defined benefit plan.

(e)  As the corpus of the Provident Fund and earnings thereon are 
sufficient to meet the requirement of the interest payable on the 
Provident fund, no provision for the same and no specific 
disclosure on account of provision is made in the account.

(f) The employees of the Company are entitled to leave and long 
service benefits as per the policy of the Company. The liability on 
account of accumulated leave and long service benefits as on 
last day of the accounting year is recognised at present value of 
the defined obligation at the balance sheet date based on the 
actuarial valuation.  

24. H|$Ð gaH$ma H$s à{V^y{V¶m| (AZwgyMr 8) ‘| em{‘b {Zdoem| ‘| em{‘b 
h¢ :

(H$) 7.54% 2036 ̂ maV gaH$ma ~m°ÝS> {OgH$m A§{H$V ‘yë¶ ̀ 5,00.00 bmI 
h¡ ({nN>bo df© `5,00.00 bmI 7.54% 2036 ^maV gaH$ma ~m°ÝS>) 
H§$nZr Ûmam OmZo dmbo {ÛVr¶H$ ~mOma g‘ì¶dhmam| hoVw ‘m{O©Z Ho$ {bE 
p³b¶[a§J H§$nZr Am°\$ B§{S>¶m {b{‘Q>oS> H$mo à^m[aV {H$¶m J¶m&

(I) 7.54% 2036 ^maV gaH$ma ~m°ÝS> {OgH$m A§{H$V ‘yë¶ `1,00.00 
bmI h¡ ({nN>bo df© `1,00.00 bmI 7.54% 2036 ^maV gaH$ma 
~m°ÝS>) H§$nZr Ûmam g§nmpíd©H$ F$U Ed§ CYma Xm{¶Ëdm| Ho$ {bE ‘m{O©Z 
hoVw p³b¶[a§J H§$nZr Am°\$ B§{S>¶m {b{‘Q>oS> H$mo à^m[aV {H$¶m J¶m&

(J) `40,00.00 bmI A§{H$V ‘yë¶ dmbo 2032 ^maV gaH$ma ~m°ÝS> ({nN>bo 
df© 7.95% 2032 ^maV gaH$ma ~m°ÝS> `40,00.00 bmI) na {Z¶m‘H$ 
Amdí¶H$Vm Ho$ AZwgma H§$nZr Ûmam {H$E JE {ÛVr¶H$ ~mOma B{¹$Q>r 
g‘ì¶dhmam| hoVw ‘m{O©Z Ho$ ê$n ‘| ZoeZb ñQ>m°H$ E³gM|O {b{‘Q>oS> H$mo 
à^m[aV {H$¶m J¶m h¡&

25. {Zdoe
(H$) df© 2018-19 ‘|, H§$nZr Ûmam emoYZ gr‘m go A{YH$ eo¶aYmaH$ {Z{Y 

Ho$ {bE `290,58.37 bmI ~hr ‘yë¶ (A§{H$V ‘yë¶ `275,00.00 
bmI) H$mo n¥WH$ {H$¶m J¶m& n¡am 4(B©) ‘| C{ëb{IV AZwgma A\«$sH$s 
ì¶mnma ~r‘m H$mo hñVm§VaU Ho$ Cnam§V, 31 ‘mM©, 2025 VH$ emoYZ 
gr‘m go A{YH$ eo¶aYmaH$ {Z{Y ‘| eof am{e `308,28.47 bmI ~hr 
d¡ë¶y (A§{H$V ‘yë¶ `300,07.00 bmI) ahm&

(~r) E‘Q>oH$ Am°Q>mo {b{‘Q>oS> Ho$ {bE ‘mZZr¶ EZ gr Eb Q>r Ûmam AZw‘mo{XV 
g‘mYmZ ¶moOZm Ho$ AZwgma, H§$nZr `48.59 bmI H$s am{e àmá H$aZo 
H$s hH$Xma Wr& Cnamoº$ ‘| go, H§$nZr H$mo {dÎmr¶ df© 2022-23 Ho$ 
Xm¡amZ `2.36 bmI àmá hþE h¢ VWm eof àmß¶ am{e `46.23 bmI h¡ 
Omo nhbo hr nyar Vah go AXm H$s Om MwH$s h¡&

26. H$‘©Mmar bm^: 
(H$) {ZpíMV bm^ n|eZ ¶moOZm H$m {dñVma CZ g^r H$m{‘©H$m| H$mo em{‘b 

H$aZo Ho$ {bE {H$¶m J¶m h¡ Omo 31/03/2010 H$mo AWdm Cggo nhbo 
H§$nZr ‘| em{‘b hþE h¢& Omo H$m{‘©H$m| 01/04/2010 H$mo AWdm CgHo$ 
Cnam§V H§$nZr ‘| em{‘b hþE hm|, do {ZpíMV A§eXmZ ¶moOZm Ho$ AYrZ  
ZB© n|eZ ¶moOZm (EZnrEg) Ho$ A§VJ©V AmVo h¢&

(I) H§$nZr Ûmam EZ nr Eg Ho$ A§VJ©V AmZo dmbo àË¶oH$ nmÌ H$m{‘©H$m| Ho$ {bE 
n|eZ \§$S> àemgH$ H$mo ‘yb doVZ Ed§ ‘h§JmB© ^Îmo H$m 14% H$s AXm¶Jr 
H$s OmVr h¡&

(J) CZ H$m{‘©H$m| Ho$ ‘m‘bo ‘| Omo {ZpíMV bm^ n|eZ ¶moOZm Ho$ {bE nmÌ 
h¢, H§$nZr Ûmam n|eZ \§$S> Q´>ñQ> ‘| A§eXmZ ^oOm OmVm h¡& CZ H$m{‘©H$m| 
Ho$ {bE, Omo {ZpíMV bm^ n|eZ ¶moOZm AWdm {ZpíMV A§eXmZ n|eZ 
¶moOZm Ho$ A§VJ©V Zht AmVo h¢, H§$nZr Ûmam ̂ {dî¶ {Z{Y Q´>ñQ> H$mo AnZr 
Amoa H$m {hñgm ^oOm OmVm h¡&

(K) AmB© gr E AmB© Ûmam Omar bo ‘m± 15 (g§emo{YV 2005) Ho$ H$m¶m©Ýd¶Z 
na ‘mJ©Xe©Z ZmoQ> ‘| C{ëb{IV h¡ {H$ {Z¶moº$m Ûmam ñWm{nV ^{dî¶ 
{Z{Y, {OgHo$ {bE {Z¶moº$m Ûmam ã¶mO H$s H$‘r H$mo nyam H$aZo H$s 
Amdí¶H$Vm hmoVr h¡, H$mo {ZpíMV bm^ ¶moOZm ‘mZm Om¶o&

(B©) My§{H$ ^{dî¶ {Z{Y H$m H$mof Ed§ Cg na hmoZo dmbr Am¶ ^{dî¶ {Z{Y 
na Xo¶ ã¶mO H$s Amdí¶H$Vm H$mo nyam H$aZo Ho$ {bE n¶m©á h¡, AV… 
BgHo$ {bE H$moB© àmdYmZ Zht {H$¶m J¶m VWm ImVo ‘| àmdYmZ Ho$ H$maU 
H$moB© {d{eîQ> àH$Q>rH$aU Zht {H$¶m J¶m&

(M) H§$nZr Ho$ H$‘©Mmar H§$nZr H$s Zr{V Ho$ AZwgma Nw>Q²>Q>r Ed§ b§~r godm bm^ Ho$ 
hH$Xma h¢& boIm df© Ho$ A§{V‘ {XZ VH$ g§{MV Nw>Q²>Q>r VWm b§~r godm bm^ 
Ho$ H$maU {Z{‘©V Xo¶Vm H$s, ~r‘m§{H$H$ ‘yë¶m§H$Z Ho$ AmYma na VwbZ nÌ 
H$s VmarI H$mo {ZYm©[aV Xm{¶Ëd Ho$ dV©‘mZ ‘yë¶ na nhMmZ H$s J¶r h¡&
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(` in Lakh)

  Category Current  Previous
   Year Year

 1 Recognized in the Balance Sheet  

  Present Value of the Defined 
  Benefit Obligation 66,58.18 61,10.52

  Liability at the beginning of the year 61,10.52 56,66.74

  Additional Liability recognised in 
  the Balance Sheet 5,47.66  4,43.78

  loUr  dV©_mZ df©  {nN>bo df©

 1 VwbZ nÌ ‘| ñdrH¥$V   

  n[a^m{fV bm^ Xm{¶Ëd H$m dV©‘mZ ‘yë¶ 66,58.18 61,10.52

  df© Ho$ Ama§^ ‘| Xo¶Vm  61,10.52 56,66.74

  VwbZ nÌ ‘| ñdrH¥$V A{V[aº$ Xo¶Vm  5,47.66  4,43.78

(` in Lakh)

  Category Current  Previous
   Year Year

 1 Change in Benefit Obligations  

  Projected benefit obligations at
  the beginning of the year 431,36.18 416,44.75

  Interest Cost 31,27.37 31,35.85

  Current Service Cost 9,52.35 10,51.99

  Liability Transferred  

  Benefits paid (51,84.90) (48,25.87)

  Actuarial (Gain) / Loss (12,59.86) 21,29.46

  Projected Benefit Obligations at 
  the end of the year 407,71.14 431,36.18

 2 Change in Plan Assets  

  Plan Assets at the beginning of 
  the year at fair value 402,38.75 381,57.06

  Expected return on Plan Assets 29,17.31  28,73.23

  Contributions 39,28.43 38,88.00

  Assets Transferred in  -

  Benefits paid (51,84.90) (48,25.87)

  Actuarial Gain / (Loss) 5,53.03 1,46.33

  Plan Assets at the end of 
  the year at fair value 424,52.62 402,38.75

 3 Recognized in the Balance Sheet  

  Present Value of the Defined 
  Benefit Obligation 407,71.14 431,36.18

  Plan Assets at the end of 
  the year at fair value 424,52.62 402,38.75

  Liability recognised in 
  the Balance Sheet - 28,97.43

 4 Cost for the year   

  Current Service Cost 9,52.35 10,51.99

  Interest Cost

  (Includes Expected return on 
  Plan Assets) 2,10.06 2,62.62

  Actuarial (Gain) / Loss (18,12.88) 19,83.12

  Expense recognised in 
  the Revenue account (6,50.47) 32,97.73

(` bmI _|)

g) The details of employee benefits under “defined employee 
benefit plans” for the period on account of pension and gratuity 
which are funded are as under. 

  loUr  dV©_mZ df©  {nN>bo df© 

 1 bm^ Xm{¶Ëdm| ‘| n[adV©Z  

  df© Ho$ Ama§^ ‘| n[a¶mo{OV bm^ Xm{¶Ëd 431,36.18 416,44.75

  ã¶mO bmJV 31,27.37 31,35.85

  dV©‘mZ godm bmJV 9,52.35 10,51.99

  A§V[aV Xo¶Vm   

  àXÎm bm^ (51,84.90) (48,25.87)

  ~r‘m§{H$H$ (bm^)/hm{Z (12,59.86) 21,29.46

  df© Ho$ A§V VH$ n[a¶mo{OV bm^ Xo¶VmE§  407,71.14 431,36.18

 2 ¶moOZm n[ag§n{Îm¶m| ‘| n[adV©Z  
  df© Ho$ Ama§^ ‘| A§{H$V ‘yë¶ ‘| 
  ¶moOZm n[ag§n{Îm¶m±  402,38.75 381,57.06

  ¶moOZm n[ag§n{Îm¶m| na Ano{jV AO©Z 29,17.31  28,73.23

  A§eXmZ  39,28.43 38,88.00

  A§V[aV n[ag§n{Îm¶m±   -

  àXÎm bm^  (51,84.90) (48,25.87)

  ~r‘m§{H$H$ ( bm^ )/ hm{Z 5,53.03 1,46.33

  df© Ho$ A§V VH$ C{MV ‘yë¶ ‘| 
  ¶moOZm n[ag§n{Îm¶m±  424,52.62 402,38.75

 3 VwbZ nÌ ‘| ñdrH¥$V  

  n[a^m{fV bm^Xm{¶Ëd H$m dV©‘mZ ‘yë¶ 407,71.14 431,36.18

  df© Ho$ A§V VH$ C{MV ‘yë¶ ‘|
  ¶moOZm n[ag§n{Îm¶m±  424,52.62 402,38.75

  VwbZ nÌ ‘| ñdrH¥$V Xo¶Vm  - 28,97.43

 4 df© Ho$ {bE bmJV   

  Mmby godm bmJV 9,52.35 10,51.99

  ã¶mO bmJV 

  (¶moOZm n[ag§n{Îm na Ano{jV 
  AO©Z g{hV ) 2,10.06 2,62.62

  ~r‘m§{H$H$ (bm^)/hm{Z (18,12.88) 19,83.12

  amOñd ImVo ‘| Xem©¶m J¶m ì¶¶ (6,50.47) 32,97.73

(` bmI _|)

(N>) CnXmZ Ed§ godm{Zd¥{Îm Ho$ H$maU {dÎm nmofU ¶mo½¶ ""{ZpíMV 
H$‘©Mmar gw{dYm ¶moOZm'' Ho$ AYrZ H$‘©Mmar gw{dYmAm| Ho$ {ddaU 
{ZåZmZwgma h¢ :-

Pensionn|eZ



(` in Lakh)Gratuity

 6. Method of Valuation

  Basis used to determine the 
expected rate of return on Plan 
Assets.

Projected Unit Credit Method

The expected rate of return on 
plan assets is based on the 
current portfolio of the assets, 
investment strategy and the 
market scenario, in order to 
protect capital and optimize 
returns within acceptable risk 
parameters; the Plan Assets 
are well diversified.

CnXmZ

  loUr  dV©_mZ df©  {nN>bo df© 

 1 bm^ Xm{¶Ëdm| ‘| n[adV©Z  

  df© Ho$ Ama§^ ‘| n[a¶mo{OV bm^ Xm{¶Ëd 42,09.32  40,58.55 

  ã¶mO bmJV 3,03.49  3,03.99 

  Mmby godm bmJV 73.61  84.00 

  {nN>br godm bmJV  {Z{hV bm^    

  àXÎm bm^ (5,15.04)  (4,12.67) 

  ~r‘m§{H$H$ (bm^)/hm{Z 46.81  1,75.45 

  df© Ho$ A§V VH$ n[a¶mo{OV bm^ Xm{¶Ëd 41,18.19  42,09.32 

 2 ¶moOZm n[ag§n{Îm¶m| ‘| n[adV©Z  

  df© Ho$ Ama§^ ‘| A§{H$V ‘yë¶ ‘
 ¶moOZm n[ag§n{Îm¶m± 40,42.96  39,15.34 

  ¶moOZm n[ag§n{Îm¶m| na Ano{jV AO©Z 2,91.50    2,93.26 

  A§eXmZ              94.46         2,44.64 

  A§V[aV n[ag§n{Îm¶m± - -

  àXÎm bm^ (5,15.04)  (4,12.67) 

  ~r‘m§{H$H$ (bm^)/hm{Z (0.93)  2.39 

  df© Ho$ A§V VH$ A§{H$V ‘yë¶ ‘|
 ¶moOZm n[ag§n{Îm¶m±`` 39,12.95  40,42.96 

 3 VwbZ nÌ ‘| C{ëb{IV  

  n[a^m{fV bm^ Xm{¶Ëd H$m dV©‘mZ ‘yë¶ 41,18.19  42,09.32 

  df© Ho$ A§V VH$ A§{H$V ‘yë¶ ‘|
 ¶moOZm n[ag§n{Îm¶m±      39,12.95      40,42.96 

  VwbZ nÌ ‘| Xem©B© J¶r (Xo¶Vm) 2,05.24  1,66.36 

 4 df© Ho$ {bE bmJV  

  Mmby godm bmJV 73.61  84.00 

  ã¶mO bmJV

  (¶moOZm AmpñV¶m| na AZw‘m{ZV 
 AO©Z g{hV) 11.99  10.73 

  ~r‘m§{H$H$ (bm^)/ hm{Z 47.74  1,73.05 

  {nN>br godm bmJV  {Z{hV bm^ - -

  amOñd ImVo ‘| Xem©¶m J¶m ì¶¶ 1,33.34  2,67.78 

  loUr noÝeZ  J«°À`wBQ>r 

 5 AZw‘mZ  

  ^wZmZo na ã¶mO Xa             7.05%  6.92% 
  (7.25%)         (7.21%) 

  ¶moOZm n[ag§n{Îm¶m| na AO©Z H$m 7.05%  6.92% 
 AZw‘m{ZV Xa             (7.25%)  (7.21%) 
   

  doVZ g§dY©Z             6.00%  6.00% 
  (7.00%)  (7.00%) 

  H$‘©Mmar nÊ¶mdV© Xa 0.50%  0.50% 

 6. ‘yë¶m§H$Z H$s nÕ{V 

  ¶moOZm AmpñV¶m|  na AZw‘m{ZV Xa 
Ho$ {ZYm©aU Ho$ {bE Cn¶moJ ‘| bm¶o 
JE AmYma  

n[a¶mo{OV BH$mB© O‘m {d{Y 

¶moOZm n[ag§n{Îm¶m| na AO©Z Ho$ 
AZw‘m{ZV Xa H$s JUZm n[ag§n{Îm¶m| 
H$s Mmby nmoQ>©\$mo{b¶mo, {Zdoe Zr{V VWm 
~mµOma n[aÑí¶ Ho$ AmYma na H$s J¶r 
h¡ Vm{H$ ny§Or H$s gwajm H$s Om¶o VWm 
ñdrH$maZo ¶mo½¶ Omo{I‘ ‘mZX§S>m| Ho$ 
^rVa A{YH$ go A{YH$ AO©Z A{O©V 
{H$E Om gH|$; ¶moOZm n[ag§n{Îm¶m± nyU© 
ê$n go {d{d{YH¥$V h¢&

(` bmI _|)
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  Category Current Year  PreviousYear 

 1 Change in Benefit Obligations  

  Projected Benefit Obligations 
  at the beginning of the year 42,09.32  40,58.55 

  Interest Cost 3,03.49  3,03.99 

  Current Service Cost 73.61  84.00 

  Past Service Cost – Vested Benefit    

  Benefits paid (5,15.04)  (4,12.67) 

  Actuarial (Gain) / Loss 46.81  1,75.45 

  Projected Benefit Obligations at
  the end of the year 41,18.19  42,09.32 

 2 Change in Plan Assets  

  Plan Assets at the beginning of
  the year at fair value 40,42.96  39,15.34 

  Expected return on Plan Assets 2,91.50    2,93.26 

  Contributions              94.46         2,44.64 

  Assets Transferred In - -

  Benefits paid (5,15.04)  (4,12.67) 

  Actuarial Gain / (Loss) (0.93)  2.39 

  Plan Assets at the end of the year,
  at fair value 39,12.95  40,42.96 

 3 Recognized in the Balance Sheet  

  Present Value of the Defined
  Benefit Obligation 41,18.19 42,09.32 

  Plan Assets at the end of
  the year at fair value     39,12.95      40,42.96 

  Liability recognised in the
  Balance Sheet 2,05.24  1,66.36 

 4 Cost for the year   

  Current Service Cost 73.61 84.00 

  Interest Cost

  (Includes Expected return on
  Plan Assets) 11.99  10.73 

  Actuarial (Gain) / Loss 47.74  1,73.05 

  Past Service Cost – Vested Benefit - -

  Expense Recognised in
  the Revenue account 1,33.34  2,67.78 

  Category Pension  Gratuity 

 5 Assumptions  

  Interest rate for Discounting             7.05%  6.92% 
   (7.25%)         (7.21%) 

  Estimated rate of return on              7.05%  6.92% 
  Plan Assets  (7.25%)  (7.21%) 

  Salary Escalation              6.00%  6.00% 
   (7.00%)  (7.00%) 

  Rate of Employee Turnover 0.50%  0.50% 
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(` in Lakh)

27. n[aMmbZ nQ²>Q>o

 H§$nZr Ho$ nmg {d{^Þ ñWbm| na H$m¶m©b¶ n[aga Ed§ Amdmgr¶ âb¡Q>m| Ho$ 
{bE n[aMmbZ nQ²>Q>o h¢, {OÝh| g‘¶-g‘¶ na ZdrZrH¥$V {H$¶m Om gH$Vm 
h¡ VWm EH$ ‘hrZo go N>h ‘hrZo VH$ H$s Ad{Y H$s Zmo{Q>g Ad{Y XoH$a 
Cgo aÔ {H$¶m Om gH$Vm h¡& {H$amE ‘| d¥{Õ Ho$ {Z¶‘ AZw~§Y Xa AZw~§Y 
AbJ-AbJ hmoVo h¢& n[aMmbZ nQ²>Q>m| Ho$ {bE amOñd ImVo ‘| em{‘b 
{H$am¶m ì¶¶ `7,40.41 bmI ({nN>bo df© `6,28.21 bmI) h¡& bo ‘m 
19 ""nQ²>Q>m|'' Ho$ AZwgma n[aMmbZ nQ²>Q>m| Ho$ {bE Ý¶yZV‘ ^{dî¶ Ho$ 
ŵJVmZ H$s am{e `41,84.89 bmI ({nN>bo df© `21,60.57 bmI) h¡&

28.  E‘ Eg E‘ B© S>r A{Y{Z¶‘ 2006 Ho$ àmdYmZm| Ho$ AZwgma: 

 (H$) Amny{V©H$Vm© H$mo {ZYm©[aV VmarI VH$ ~H$m¶m ‘ybYZ VWm Cg na 
ã¶mO: ` eyÝ¶ ({nN>bo df© ` eyÝ¶)

 (I) {db§{~V ŵJVmZm| Ho$ H$maU IarXma Ûmam ŵJVmZ H$s JB© ã¶mO 
H$s am{e: ` eyÝ¶ ({nN>bo df© ` eyÝ¶)

 (J) {db§{~V Ad{Y Ho$ {bE {ZYm©[aV VmarI Ho$ Cnam§V ~H$m¶m ‘ybYZ 
VWm ã¶mO: ` eyÝ¶ ({nN>bo df© ` eyÝ¶)

 (K) àË¶oH$ df© Ho$ A§V ‘| A{O©V Ed§ ~H$m¶m ã¶mO H$s am{e: ` eyÝ¶ 
({nN>bo df© ` eyÝ¶)

 (L>) AmJo Ho$ ã¶mO H$s am{e: ` eyÝ¶ ({nN>bo df© ` eyÝ¶)

 (M) ~H$m¶m Ed§ AmJm‘r dfm] ‘| ^r Xo¶ eof am{e, Cg VmarI VH$ 
O~ VH$ {H$ E‘ Eg E‘ B© H$mo Xo¶ ã¶mO H$m dmñVd ‘| ŵJVmZ Zht H$a 
{X¶m OmVm: ` eyÝ¶ ({nN>bo df© ` eyÝ¶)

29. nyd© Ho$ dfm] (AZwgyMr 2) ‘| AXm  {H$E JE Xmdm| go, H§$nZr Ûmam bJmVma 
AnZmB© OmZo dmbr àWm Ho$ AZwgma Eogr dgybr hoVw {H$E OmZo dmbo Ho$ 
ì¶¶ O¡go {H$ dgybr H$‘reZ, ~¢H$ ewëH$, Am{X, H$mo KQ>m H$a 
`222,03.48 bmI ({nN>bo df© `173,91.36 bmI) Xem©B© J¶r h¡&

30. ~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$  {dÎm Ed§ {Zdoe H$m¶© na AmB© Ama S>r E AmB© 
Ho$  ‘mñQ>a n[anÌ g§X ©̂: AmB© Ama S>r E AmB©/E gr Q>r Eb/n[a/{d{dY 
/80/05/2024 {XZm§H$ 17 ‘B©, 2024 Ho$ AZwH$aU ‘| {Z¶m‘H$ 
Amdí¶H$Vm Ho$ AZwgma {ZåZ A{V[aº$ àH$Q>rH$aU {H$¶m J¶m:

(` bmI _|)

 H«$                    {ddaU  dV©_mZy df©  {nN>bo df© 
 g§

 I AmCQ> gmo{gªJ  ì¶¶  27,14.32 37,15.74

 II H$mamo~ma {dH$mg  5,39.76 3,89.64

 III {dnUZ g‘W©Z   1,57.39   5,73.59 

31. J¡a OrdZ ~r‘m H§$n{Z¶m| Ho$ {bE AZwnmV

 ~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$, {dÎm Ed§  {Zdoe H$m¶© na AmB© Ama S>r E AmB© 
‘mñQ>a n[anÌ g§X^©: AmB© Ama S>r E AmB©/E gr Q>r Eb/gr AmB© 
Ama/E‘ AmB© Eg gr/80/05/2024 {XZm§H$ 17 ‘B©, 2024 Ho$ 
AZwH$aU ‘| {Z¶m‘H$ Amdí¶H$Vm Ho$ AZwgma boIm§H$Z AZwnmV 
AZwb¾H$-3 ‘| {X¶m J¶m h¢&

32. {ZåZ Xem©¶o AZwgma Ym[aV VWm nwZ~u{‘V Omo{I‘

 Aà¡b 2024 go ‘mM© 2025 H$s Ad{Y Ho$ {bE àr{‘¶‘ {ddaU 
 àr{‘¶‘
 {dÎmr¶ df©  àr{‘¶‘  à{VYmaU  % nwZ~u‘m H$mo   %
     gm¢nZm

 2024-25 1366,53.22 1131,75.80 82.82% 234,77.42 17.18%

 2023-24 1270,76.53 1179,62.43 92.83% 91,14.10   7.17%

27 Operating Leases
 The Company has operating leases for office premises and 

residential flats at various locations that are renewable on a 
periodic basis and are cancellable by giving a notice period 
ranging from one month to six months. Rent escalation 
clauses vary from contract to contract. Rent expenses 
included in Revenue Account towards operating leases are 
`7,40.41 lakh (previous year `6,28.21 lakh).  As per AS-19 
“Leases” amount of minimum future payments for operating 
leases is `41,84.89 lakh (previous year `21,60.57 lakh).

28. As per the provisions of the MSMED Act, 2006: 
 (a) The principal amount and the interest due thereon 

remaining unpaid to the supplier till the appointed date: ` 
NIL (previous year ` NIL)

 (b) The amount of interest paid by the buyer on account of 
delayed payments: ` NIL (previous year ` NIL)

 (c) The principal amount and interest due beyond the 
appointed date for the period of delay: ` NIL (previous year 
` NIL)

 (d) The amount of interest accrued and remained unpaid at 
the end of each year: ` NIL (previous year ` NIL)

 (e) The amount of further interests: ` NIL (previous year
` NIL)

 (f) Remaining due and payable even in succeeding years, 
until such date when the interest due is actually paid to the 
MSMEs: ` NIL (previous year ` NIL)

29.   The recoveries of claims paid in earlier years (Schedule 2) 
are accounted net of expenses at `222,03.48 lakh (previous 
year `173,91.36 lakh) such as recovery commission, bank 
charges, etc. incurred on such recoveries as per the 
practice consistently followed by the Company.

30.   Pursuant to the regulatory requirement vide IRDAI Master 
Circular Ref: IRDAI/ACTL/CIR/MISC/80/05/2024 dated 17th 
May, 2024 on Actuarial, Finance and Investment Function of 
Insurers the additional disclosure is given as under:

 S.           Particulars Current  Previous
 No  Year Year

 I Outsourcing Expenses 27,14.32 37,15.74

 II Business Development 5,39.76 3,89.64

 III Marketing Support  1,57.39 5,73.59

31. RATIOS FOR NON – LIFE COMPANIES
 Accounting Ratios as per the regulatory requirement

vide IRDAI Master Circular Ref: IRDAI/ACTL/CIR/MISC/ 
80/05/2024 dated 17th May, 2024 on Actuarial, Finance and 
Investment Function of Insurers is given as Annexure – 3.

32.   Extent of risk retained and reinsured is set out below:

 Premium Statistics for the Period 
April 2024 to March 2025

 FY Premium Retention % RI Ceding %

 2024-25 1366,53.22 1131,75.80 82.82% 234,77.42 17.18%

 2023-24 1270,76.53 1179,62.43 92.83% 91,14.10   7.17%
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33. AmB© Ama S>r E n[anÌ g§»¶m AmB© Ama S>r E / E\$ E§S> E / n[a / 
{d{d /282 /11/2010 {XZm§H$ 17.11.2020 Ho$ AZwgma nm°{bgr 
YmaH$m| H$s Xmdm Z H$s am{e H$m Ad{Ydma {díbofU Xem©Vo hþE {ddaU 
AZw~§Y 4 Ed§ 5 ‘| Xem©¶m J¶m h¡&

34. ~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$, {dÎm Ed§ {Zdoe H$m¶© na AmB© Ama S>r E AmB© 
‘mñQ>a n[anÌ g§X^©: AmB© Ama S>r E AmB©/E gr Q>r Eb/gr AmB© 
Ama/E‘ AmB© Eg gr/80/05/2024 {XZm§H$ 17 ‘B©, 2024 Ho$ Ho$ 
AZwH$aU ‘| {Z¶m‘H$ Amdí¶H$Vm Ho$ AZwgma A{V[aº$ àH$Q>rH$aU 
Xem©¶m J¶m h¡:

Penalty
Paid

Penalty
Waived/
Reduced

 1. Insurance Regulatory 
  and Development 
  Authority of India
  (IRDAI) NIL NIL NIL NIL

 2. Income Tax Authorities. NIL NIL NIL NIL

 3. GST Authorities NIL NIL NIL NIL

 4. Any other Tax Authorities NIL NIL NIL NIL

 5. Enforcement Directorate/ 
  Adjudicating Authority/ 
  Tribunal or any Authority 
  under FEMA NIL NIL NIL NIL

 6. Registrar of Companies/ 
  NCLT/CLB/ Department  
  of Corporate Affairs or 
  any Authority under  
  Companies Act,2013 NIL NIL NIL NIL

 7. Penalty awarded by any 
  Court/ Tribunal for any 
  matter including claim 
  settlement but 
  excluding compensation NIL NIL NIL NIL

 8. Securities and Exchange 
  Board of India   Not Applicable as the  
    Company is not a Listed Entity

 9. Competition Commission
  of India NIL NIL NIL NIL

10. Any other Central/State/
  Local Government /
  Statutory Authority *The 
   Mahar-
   ashtra
   Stamp
   Act,
   1958 4.47 NIL NIL

S.
No

Authority 
Non-

Compl-
iance/ 

Violation

Penalty
Levied

Penalty
Paid

Penalty
Waived/
Reduced

Amount in ` lakh

33.  Statement showing Age-wise Analysis of un-claimed 
amount of the policy-holders as per IRDAI Master Circular 
no. IRDA/F&A/CIR/Misc/282/11/2020 dated 17/11/2020 is 
given in Annexure – 4 and 5.

34.  Pursuant to the regulatory requirement vide IRDAI Master 
Circular Ref: IRDAI/ACTL/CIR/MISC/80/05/2024 dated 17th 
May, 2024 on Actuarial, Finance and Investment Function of 
Insurers the additional disclosure is given as under:

 1. ~r‘m {d{Z¶‘ d {dH$mg
  àm{YH$aUHw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 2. godmH$a àm{YH$mar Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 3. Am¶H$a àm{YH$mar  Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 4. AÝ¶ H$a àm{YH$mar  Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 5. àdV©Z {ZXoemb¶ / 
  Ý¶m¶{ZU©¶Z àm{YH$mar /
  \o$‘m Ho$ AYrZ Z¶m¶m{YH$aU 
  AWdm H$moB© AÝ¶ àm{YH$mar  Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 6. H§$nZr A{Y‘¶‘ 1956 Ho$
  AYrZ H§$n{Z¶m| H$m a{OñQ´>ma / 
  EZ gr Eb Q>r / gr Eb ~r /
  H$m°nm}aoQ> ‘m‘bm| H$m {d^mJ 
  AWdm H$moB© AÝ¶ àm{YH$mar Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 7. Xmdm {ZnQ>mZ g{hV {H$gr
  ‘m‘bo ‘| Ý¶m¶mb¶ / 
  Ý¶m¶m{YH$aU Ûmam {X¶m J¶m 
  X§S> , {Og‘| à{Vny{V© em{‘b 
  Zht h¡ Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

 8. {g³¶mo[aQ>r E§S> E³gM|O ~moS>© H$ånZr gyMr~Õ BH$mB© Zht h¡ AV… 
  Am°\$ B§{S>¶m  bmJy Zht

 9. ^maVr¶ à{VñnYm© Am¶moJ Hw$N> Zht Hw$N> Zht Hw$N> Zht Hw$N> Zht

10. H$moB© AÝ¶ H|$Ð / amÁ¶ / 
  ñWmZr¶ gaH$ma / gm§{d{YH$ 
  àm{YH$mar  *‘hmamîQ´> 
   ñQ>¡ån 
   A{Y{Z¶‘
   1958 4.47 Hw$N> Zht Hw$N> Zht

H«$ 
g§

àm{YH$mar 
J¡a 

AZwnmbZ 
/Cëb§KZ

{X¶m J¶m
X§S> 

` bmI ‘| am{e 

ZmoQ>:

 ‘hmamîQ´> ñQ>¡ån A{Y{Z¶‘, 1958: ñQ>¡ån H$m¶m©b¶, ‘w§~B©, ‘hmamîQ´> amÁ¶ 
Zo 07.04.2012 H$mo àmoOo³Q> H$m°ÝQ´>¡³Q>a, ¶y{ZQ>r B§\«$màmoOo³Q²>g {b{‘Q>oS> 
Ho$ gmW {H$E JE {Z‘m©U AZw~§Y g‘Pm¡Vo na Xo¶ `7,20,500/ - Ho$ 
ñQ>mån ewëH$ H$s AXm¶Jr Z H$aZo Ho$ H$maU AnZo {XZm§H$ 
06/01/2015 Ho$ nÌ Ho$ O[a¶o  `4,46,710/- (Mma bmI {N>¶mbrg 
hOma gmV gm¡ Xg én¶o ‘mÌ) H$m Ow‘m©Zm bJm¶m h¡& 

 B©grOrgr Ûmam ‘w»¶ {Z¶§ÌH$ amOñd àm{YH$aU Ed§  n§OrH$aU 
‘hm{ZarjH$, ‘hmamîQ´> Ho$ g‘j Anrb Xm¶a H$s J¶r ³¶m|{H$ {Z‘m©U 
AZw~§Y Ho$ AZwgma ñQ>¡ån S>çyQ>r H$m ̂ wJVmZ H$aZo H$m Xm{¶Ëd ¶y{ZQ>r B§\«$m 
àmoOo³Q²>g {b{‘Q>oS> H$m h¡& Cº$ Anrb dV©‘mZ ‘| b§{~V h¡&

Note: 

 The Maharashtra Stamp Act, 1958: Stamp Office, Mumbai, 
Maharashtra State, vide its letter dated January 06, 2015, 
has imposed a penalty of `4,46,710/- (Rupees four lakh 
forty-six thousand seven hundred and ten only), for 
non-payment of stamp duty of `7,20,500/- (Rupees seven 
lakh twenty thousand and five hundred only) payable on the 
construction contract agreement entered with Project 
Contractor, Unity Infra projects Limited on April 07, 2012. 

 ECGC preferred an appeal before the Chief Controlling 
Revenue Authority & Inspector General of Registration, 
Maharashtra as the obligation to pay the Stamp Duty is with 
Unity Infra projects Limited as per the construction contract. 
The said appeal is currently pending.
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35. Am¶ VWm ì¶¶ H$m Am~§Q>Z

 nm°{bgrYmaH$m| H$s {Z{Y¶m| Ed§ eo¶aYmaH$m| Ho$ {Z{Y¶m| Ho$ Ama§{^H$ eof 
Ho$ AmYma na amOñd ImVo VWm bm^ d hm{Z ImVo Ho$ ~rM {Zdoe Am¶ 
Ed§  ì¶¶ H$mo AmZwnm{VH$ ê$n go Amd§{Q>V {H$¶m OmVm h¡& ~r‘mH$Vm©Am| 
Ho$ ~r‘m§{H$H$ , {dÎm Ed§  {Zdoe H$m¶© na 17 ‘B©, 2024 H$mo Omar AmB© 
Ama S>r E AmB© ‘mñQ>a n[anÌ g§X^©: AmB© Ama S>r E AmB©/E gr Q>r 
Eb/gr AmB© Ama/E‘ AmB© Eg gr/80/05/2024 Ho$ AZwH$aU ‘| 
{Z¶m‘H$ Amdí¶H$Vm Ho$ AZwgma {dÎmr¶ df© H$s ewéAmV ‘| 
nm°{bgrYmaH$m| H$s {Z{Y¶m| Ed§ eo¶aYmaH$m| H$s {Z{Y¶m| H$m {d^mOZ 
AZwb¾H$-6 Ho$ ê$n ‘| Xem©¶m J¶m h¡&

36. {ZXoeH$ ‘§S>b Ûmam  AnZr ~¡R>H$ ‘| H§$nZr Ho$ à{V eo¶a `10 H$m 
bm^m§e àñVm{dV {H$¶m J¶m h¡, Omo AmJm‘r dm{f©H$ gmYmaU ~¡R>H$ ‘| 
gXñ¶m| Ho$ AZw‘moXZ Ho$ AYrZ h¡& H§$nZr boIm ‘mZH$ {Z¶‘ 2016 ‘| 
g§emoYZ Ho$ ‘mÜ¶‘ go H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ Ûmam A{Ygy{MV 
g§emo{YV boIm ‘mZH$ bo ‘m - 4 "VwbZ nÌ H$s VmarI Ho$ Cnam§V hmoZo 
dmbr AmH$pñ‘H$VmE§ Ed§  KQ>ZmAm| Ho$ g§X^© ‘|, H§$nZr Ûmam 31 ‘mM©, 
2025 H$mo g‘má df© Ho$ {bE bm^ hm{Z ImVo go `433,80.00 bmI 
H$s àñVm{dV bm^m§e am{e H$mo {d{Z¶mo{OV Zht {H$¶m J¶m h¡&

37. AmB© Ama S>r E AmB© Ûmam ~r‘m joÌ ‘| Ho$ H$m¶m©Ýd¶Z na AnZo nÌ 
g§»¶m: 100/2/ -{‘eZ ‘moS>/2022-23 {XZm§H$: 14 OwbmB©, 2022 
Am¡a 100/2/ -{‘eZ ‘moS>/2022-23 {XZm§H$ 31 A³Qy>~a, 2022 Ho$ 
‘mÜ¶‘ go gy{MV {H$¶m J¶m {H$   Ho$ H$m¶m©Ýd¶Z go {dÎmr¶ [anmo{Q>ªJ 
àUm{b¶m|, à{H«$¶mAm| na ‘hËdnyU© à^md n‹S>Zo H$s g§^mdZm h¡ VWm , 
Bg Vah, BZ n[adV©Zm| H$mo H$m¶m©Ýd¶Z go nyd© ¶moOZm~Õ, à~§{YV, 
narjU Ed§ {Zînm{XV H$aZo H$s Amdí¶H$Vm h¡& ^maVr¶ boIm ‘mZH$ 
Ho$ H$m¶m©Ýd¶Z Ho$ {bE g§MmbZ g{‘{V H$m JR>Z AmB© Ama S>r E AmB© 
H$s gbmh na {H$¶m J¶m Vm{H$ H$m¶m©Ýd¶Z H$s {Xem ‘| hþB© àJ{V, 
‘wÔo/MwZm¡{V¶m| Ed§ CÝh| H$‘ H$aZo Ho$ {bE H$s OmZo dmbr H$ma©dmB© H$s 
g‘rjm H$s Om gHo$& df© Ho$ Xm¡amZ, H§$nZr Ûmam ^maVr¶ boIm ‘mZH$ 
Ho$ g\$b H$m¶m©Ýd¶Z Ho$ {bE Zm°boO nmQ>©Za H$s {Z¶w{º$ H$s J¶r& H§$nZr 
Ûmam Zm°boO nmQ>©Za Ho$ ‘mÜ¶‘ go A§Va AmH$bZ J{V{d{Y H$m g§MmbZ 
{H$¶m J¶m Ed§ Cgr Ho$ AmYma na, ‘mM© 2025 Ho$ ‘hrZo ‘| {Z¶V g‘¶ 
gr‘m Ho$ ^rVa AmB© Ama S>r E AmB© H$mo A§Va AmH$bZ [anmoQ>© àñVwV H$s 
JB©&

38. {nN>br Ad{Y/df© Ho$ Am§H$‹S>m| H$mo dV©‘mZ Ad{Y/df© Ho$ Am§H$‹S>m| Ho$ 
gmW VwbZr¶ ~ZmZo Ho$ {bE Ohm§ ^r Amdí¶H$ hmo, CÝh| nwZ…  
g‘yhrH¥$V/nwZ… dJuH¥$V {H$¶m J¶m& nwZg©‘yhZ {ddaU AZwb¾H$-7 ‘| 
{X¶m J¶m h¡&  

35. ALLOCATION OF INCOME AND EXPENSES

 Investment income and expenses are allocated pro-rata 
between the Revenue Account and the Profit & Loss Account 
on the basis of opening balances of Policyholders’ Fund and 
Shareholders’ Fund. Bifurcation of Policyholders’ Fund and 
Shareholders’ Fund at the beginning of financial year as per 
the regulatory requirement vide IRDAI Master Circular Ref: 
IRDAI/ACTL/CIR/MISC/80/05/2024 dated 17th May, 2024 on 
Actuarial, Finance and Investment Function of Insurers is 
given as Annexure – 6.

36. The Board of Directors at their meeting has proposed a 
dividend of `10 per share of the Company subject to the 
approval of the members at the ensuing Annual General 
Meeting. In terms of revised Accounting Standard AS-4 
‘Contingencies and Events occurring after the Balance Sheet 
date’ as notified by the Ministry of Corporate Affairs through 
the amendments to the Companies Accounting Standard 
Rules 2016, the Company has not appropriated proposed 
dividend amounting to `433,80.00 lakh from the Profit Loss 
Account for the year ended on March 31, 2025.

37. The IRDAI has vide its letter No.:100/2/Ind AS-Mission 

Mode/2022-23 dated: 14th July, 2022 and 100/2/Ind 

AS-Mission Mode/2022-23 dated 31st October, 2022, on 

implementation of Ind AS in insurance sector stated that Ind 

AS implementation is likely to significantly impact the financial 

reporting systems, processes and, as such, these changes 

need to be planned, managed, tested and executed well in 

advance of the implementation. The steering committee for 

implementation of Ind AS has been formed as advised by 

IRDAI to review the progress made towards implementation, 

issue/challenges and course of action to mitigate the same. 

During the year, the Company had appointed knowledge 

partner for successful implementation of Ind AS. The 

Company through the knowledge partner has conducted the 

Gap Assessment Activity and on the basis of the same, a Gap 

Assessment Report has been submitted to IRDAI in the month 

of March 2025 within the due timeline.

38. The figures for the previous period/year have been 
re-grouped/re-classified wherever necessary to make them 
comparable with the current period's/year’s figures. 
Regrouping statement is given as Annexure – 7.
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 H«$. {ddaU   dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm
 g§.   narjrV (` bmI _|) narjrV (` bmI _|) 
 S. Particulars  Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 1 H§$nZr H$s n[ag§n{Îm¶m| H$s n[abpãY¶m| Ho$ {ddaU {ZåZmZwgma h¢
  The details of encumbrances to the assets of the Company are as under
  H$) ^maV ‘| eyÝ¶ eyÝ¶
  a) In India Nil  Nil
  I) ^maV Ho$ ~mha eyÝ¶ eyÝ¶
  b) Outside India Nil  Nil

 2 ~H$m¶m Xm{¶Ëd / Commitments Outstanding
  H$) F$Um| Ed§ {Zdoem| Ho$ {bE H$s J¶r Ed§ ~H$m¶m à{V~ÕVm eyÝ¶ eyÝ¶
  a) Commitments made and outstanding for loans and investments Nil Nil

  I) AMb n[ag§n{Îm¶m| Ho$ {bE H$s J¶r ~H$m¶m à{V~ÕVm (AJ«r‘m| H$m ewÕ) 131,67.85 87,28.94
  b) Commitments made for Fixed Assets (Net of advances)
       Claims, less reinsurance, paid to claimants

 3 XmdoXmam| H$mo AXm {H$E JE Xmdo, nwZ~u‘m H$mo KQ>mH$a
  Claims, less reinsurance, paid to claimants
  H$) ^maV ‘| 397,15.82 360,07.09
  a) In India
  I) ^maV Ho$ ~mha eyÝ¶ eyÝ¶
  b) Outside India Nil Nil

 4 Xmdm Xm{¶Ëd, Mma dfm] go A{YH$ H$s Xmdm AXm¶Jr Ad{Y eyÝ¶ eyÝ¶
  Claim liabilities where claim payment period exceeds four years Nil  Nil

 5 N>h _mh go A{YH$ Ho$ {bE ~H$m¶m gH$b Xmdo
  Gross Claims outstanding for more than six months
  H$) Xmdm| H$s g§»¶m 23 31
  a) Number of Claims
  I) am{e / b) Amount 50,78.73 36,31.09
  N>h _mh go H$‘ Ho$ {bE ~H$m¶m gH$b Xmdo
  Gross Claims outstanding for less than six months
  H$) Xmdm| H$s g§»¶m 212 114
  a) Number of Claims
  I) am{e / b) Amount 380,39.03 142,61.71
  ~H$m¶m Xmdm| H$s Hw$b g§»¶m 235 145
  Total Number of Claims outstanding
  gH$b Xmdm ~H$m¶m Hw$b am{e 431,17.76 178,92.80
  Total Gross Claim Outstanding Amount

 6 H$mamo~ma go àmá àr{‘¶‘, nwZ~u‘m H$mo KQ>mH$a
  Premiums, less reinsurance, written from business
  H$) ^maV ‘| 1131,75.80 1179,62.43
  a) In India
  I) ^maV Ho$ ~mha eyÝ¶ eyÝ¶
  b) Outside India  Nil Nil

 7 Kmo{fV boImJV Zr{V Ho$ AZwgma àr{‘¶‘ H$mo Am¶ Ho$ ê$n ‘| ñdrH$ma {H$¶m J¶m h¡& 565,87.90 589,81.21
  ewÕ àr{‘¶‘ Am¶ Ho$ 50% na Ag‘má OmopI‘ Ho$ {bE àma{jV {Z{Y {Z{‘©V H$s JB© h¡&

  Premium is recognised as Income as per the Significant Accounting Policy.
  A reserve for Unearned Premium is created at 50% of Net Premium.

 8 {Zdoem| Ho$ g§~§Y ‘| {Z{dXm Ho$ {ddaU,
  Details of contracts in relation to investments for,

B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ: / CIN: U74999MH1957GOI010918

{dÎmr¶ {ddaUm| Ho$ A§e ~ZZo dmbo àH$Q>Z

DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS
AZwgyMr 17 H$m AZwb¾H$ - 1 / Annexure - 1 to Schedule 17
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  H$) IarX Ohm± gwnwX©Jr b§{~V h¡ eyÝ¶ eyÝ¶
  a) Purchase where deliveries are pending Nil  Nil
  I) {~H«$s Ohm± ^wJVmZ Xo¶ hmo eyÝ¶ eyÝ¶
  b) Sales where payments are due Nil Nil

 9 H§$nZr H$m F$U ~r‘m H$mamo~ma g§~§Yr gånyU© n[aMmbZ ì¶¶
  The Company's entire operating expenses pertain to credit insurance business.

 10 Kmo{fV boIm Zr{V Ho$ AZwgma {Zdoem| H$m ‘yë¶m§H$Z {H$¶m J¶m h¡&
  Investments are valued in accordance with the Significant Accounting Policy.

 11 gr‘m§V nm[al{‘H$ H$s JUZm : gaH$mar H§$nZr hmoZo Ho$ H$maU H§$nZr H$mo H§$nZr A{Y{Z¶‘
  2013 H$s Ymam 462 Ho$ A§VJ©V Or Eg Ama 463 Ho$ O[aE Bggo Ny>Q> àXmZ H$s J¶r h¡&
  Computation of Managerial Remuneration: The Company is exempted vide
  notification: GSR 463 u/s 462 of the Companies Act, 2013, being a
  Government Company.

 12 F$U à{V^y{V n[aemoYZ H$m AmYma : ‘hËd nyU© boIm Zr{V Ho$ ‘X g§ 4.6 H$m g§X^© b|&
  Basis of amortisation of debt securities: - Refer Point no. 4.6 of
  Significant Accounting Policy
  {Zdoem| Ho$ ‘yë¶õmg Ho$ {bE àmdYmZ eyÝ¶ eyÝ¶
  Provision for diminution in the value of the investments Nil Nil

 13 H$) C{MV ‘yë¶ n[adV©Z ImVo Ho$ A§VJ©V gyMr~Õ B{¹$Q>r eo¶am| Ho$ C{MV ‘yë¶ ‘| n[adV©Z Ho$ 1604,61.88 1541,46.94
  H$maU Aàmá bm^ Am¡a hm{Z
  a) Unrealised gains and losses due to changes in fair value of listed
  equity shares under Fair Value Change Account

  I) C{MV ‘yë¶ n[adV©Z ImVo ‘| b§{~V àm{á¶m± F$U eof {dVaU Ho$ {bE CnbãY Zht h¡ 1604,61.88 1541,46.94
  b) Pending realisation, credit balance in Fair Value Change Account
  not available for distribution.

 14 H§$nZr Zo ar¶b ñQ>oQ> {Zdoe g§n{Îm ‘| {H$gr ^r àH$ma H$m {Zdoe Zht {H$¶m h¡
  The Company does not have any investment in
  'Real Estate Investment Property'.

 15 VwbZ nÌ H$s VmarI VH$ AXm {H$E JE d N>… _mh go A{YH$ Ho$ {bE b§{~V Xmdo {ZåZmZwgma h¢ :
  Claims settled and remaining unpaid for a period more than six months as
  on balance sheet date are as under
  H$) Xmdm| H$s g§»¶m / a) Number of Claims eyÝ¶ /Nil  eyÝ¶/Nil
  I) am{e / b) Amount eyÝ¶ /Nil  eyÝ¶/Nil

 16 ‘hËdnyU© boIm Zr{V Ho$ AZwgma àr{‘¶‘ ‘| H$‘r H$s nhMmZ H$s J¶r h¡&
  Premium Deficiency is recognised as per the Significant Accounting Policy.

 17 {Zdoem| H$mo {H«$¶merb Am¡a J¡a-{H«$¶merb {Zdoem| ‘| {d^mOZ
  Segregation of Investments into performing and non-performing
  investments is as under
  {H«$¶merb {Zdoe / Performing (Standard) Investments 18736,17.13 17575,91.24
  J¡a {H«$¶merb {Zdoe / Non Performing Investments 96,48.31 98,49.81
  Hw$b ~hr ‘yë¶ (A§{V‘ ‘yë¶) / Total Book Value (Closing Value) 18832,65.44 17674,41.04

 18 joÌdma H$mamo~ma H$m à{VeV / Percentage of business sectorwise:
  My§{H$ H§$nZr F$U ~r‘m ì¶dgm¶ go g§~pÝYV h¡, AV… Eogo H$moB© joÌ {deof ê$n go nhMmZ ¶mo½¶ Zht h¢&
  As the Company is in credit insurance business, no such sectors are
  specifically identifiable.

 19 {Z…ewëH$ AdbmoH$Z Ad{Y Ho$ Xm¡amZ nm°{bgr aÔ H$aZo H$m àmdYmZ eyÝ¶ eyÝ¶
  Provision made for policy cancellations during free look period Nil Nil

 20 AÝ¶ AZwnmV / Other Ratios  

  H$) eo¶a ny§Or H$s VwbZm ‘| H$a nyd© bm^ (%) / a) Profit Before Tax to Share Capital (%) 62.77 65.90

  I) {Zdb ‘m{b¶V H$s VwbZm ‘| H$a nyd© bm^ (%) / b) Profit Before Tax to Net Worth (%) 20.19 24.14

  (J) Hw$b amoOJma H$s VwbZm ‘| nr ~r S>r Q>r / c) PBDT to Total Employment 4,88.25 4,85.71

 H«$. {ddaU   dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm
 g§.   narjrV (` bmI _|) narjrV (` bmI _|)
 S. Particulars Current Year Previous Year
 No.  Audited (` in Lakhs) Audited (` in  Lakhs)
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B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ: / CIN: U74999MH1957GOI010918

{dÎmr¶ {ddaUm| Ho$ A§e ~ZZo dmbo àH$Q>Z

 DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr 17 ‘| AZwb¾H$ - 2 (` bmI _|) / Annexure - 2  to Schedule 17 (` in Lakhs)

H«$. g§. {ddaU 2024-25 2023-24 2022-23 2021-22 2020-21
S.  Particulars
No.

  n[aMmbZ n[aUm‘
  OPERATING RESULTS

 1 gH$b àË¶j àr{‘¶‘ 1366,53.22 1270,76.53 1197,52.86 1106,61.68 1062,28.20
  Gross Direct Premium

 2 gH$b XO© àr{‘¶‘ 1366,53.22 1270,76.53 1197,52.86 1106,61.68 1062,28.20
  Gross Written Premium

 3 ewÕ àr{‘¶‘ Am¶ 1131,75.80 1179,62.43 977,67.23 902,00.41 862,32.32
  Net Premium Income

 4 {Zdoem| go Am¶ (ewÕ) 383,71.54 462,56.49 556,51.48 587,77.85 566,17.10
  Income from Investments (Net)

 5 AÝ¶ Am¶ (ewëH$ Am¡a àm{á¶m±) 8,81.50 2,39.88 2,05.93 3,06.12 1,10.75
  Other Income (Fee & Other Receipts)

 6 eo¶a YmaH$m| Ho$ ImVo go A§eXmZ
  Contribution from the Shareholder's Account

  - A{V[aº$ B©AmoE‘ Ho$ {bE  - - - - -
  - Towards excess EOM

  - AÝ¶ {Z{X©ï> hoVw eof  - - - - -
  - Others to be specified

  Hw$b Am¶ 1524,28.84 1644,58.80 1536,24.64 1492,84.38 1429,60.17
  Total Income

 7 H$‘reZ (ewÕ) (11,34.44) 19,05.48 (4,41.16) (31,37.84) (26,19.86)
  Commission (Net)

 8 n[aMmbZ ì¶¶ 364,28.08 336,69.91 297,82.32 281,32.81 270,92.58
  Operating Expenses

 9 àr{‘¶‘ H$s H$‘r  -     -    (308,52.00) (8,02.00) 106,24.00
  Premium Deficiency

 10 ewÕ CnJV Xmdo (632,01.01) (974,47.46) (702,92.05) 546,19.29 884,52.05
  Net Incurred Claim

 11 AZ{O©V àr{‘¶‘ AmajU ‘| n[adV©Z 23,93.31 (99,86.00) (38,95.01) (19,84.04) (35,01.68)
  Change in Unearned Premium Reserve

 12 n[aMmbZ bm^ / (hm{Z) 1827,29.52 2163,44.87 2215,32.52 684,88.08 159,09.72
  Operating Profit / (Loss)

  J¡a n[aMmbZ n[aUm‘
  NON OPERATING RESULTS     

 13 eo¶aYmaH$m| Ho$ ImVo Ho$ A§VJ©V Hw$b Am¶ 958,11.84 722,59.67 570,63.70 497,64.45 441,01.58
  Total Income under Shareholders' Account

 14 eo¶aYmaH$m| Ho$ ImVo Ho$ A§VJ©V Hw$b ì¶¶  62,34.15 27,09.76 24,78.86 21,66.09 12,01.59
  Total Expenses under Shareholder's Account

 15 H$a nyd© bm^ / (hm{Z) 2723,07.21 2858,94.78 2761,17.36 1160,86.44 588,09.71
  Profit/(Loss) Before Tax
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* D$na C{„pIV Hw$b {Z{Y¶m± Ed§ {Zdoe df© Ho$ A§V VH$ Ho$ h¢& {Z{Y¶m| Ed§ {Zdoem| H$mo nm°{bgrYmaH$m| (nm° Ym) VWm eo¶aYmaH$m| (eo Ym) Ho$ ImVm| ‘| nm°{bgr YmaH$ Ed§ eo¶a YmaH$ ImVo Ho$ 
    AYrZ df© Ho$ Ama§^ ‘| CnbãY Hw$b {Z{Y¶m| Ho$ AZwnmV ‘| {d^m{OV {H$¶m J¶m h¡&

* Total funds & total investments shown above are as of year end. Funds & investments have been divided into Policyholders(PH) &
   shareholders(SH) accounts in the ratio of total funds available at the start of year under PH & SH account.

# {Zdoe ‘| AZwgyMr 11 Ho$ A§VJ©V gmd{Y O‘m - ZH$Xr Ed§ ~¢H$ eof em{‘b h¢&

# Investments include Fixed deposits under Sch 11 - Cash & Bank Balances.

 16 H$a hoVw àmdYmZ 646,39.88 699,90.13 596,91.98 285,70.24 127,79.21
  Provision for Tax

 17 H$a nümV bm^ / (hm{Z) 2076,67.33 2159,04.65 2164,25.38 875,16.20 460,30.50
  Profit/(Loss) after tax

  {d{dY 
  MISCELLANEOUS

 18 nm°{bgrYmaH$ ImVm *
  Policyholders' Account *

                  Hw$b {Z{Y¶m± 5658,02.84 6736,59.94 8339,63.97 8627,45.44 8027,76.02
   Total Funds

                  Hw$b {Zdoe # 5838,12.29 6893,02.01 8130,92.88 8523,15.27 7892,22.18
   Total Investments #

                  {Zdoe na à{V’$b 7.63 7.83 7.81 8.12 8.52 
   Yield on Investments

 19 eo¶aYmaH$ H$m ImVm *
  Shareholders' Account *

                  Hw$b {Z{Y¶m± 12593,67.61 10536,73.25 8339,63.97 7058,82.63 6056,02.96
   Total Funds

                  Hw$b {Zdoe # 12994,53.15 10781,39.04 8130,92.88 6973,48.86 5953,78.13
   Total Investments #

                  {Zdoe na à{V’$b 7.63 7.83 7.81 8.12 8.52 
    Yield on Investments

 20 àXÎm B{¹$Q>r ny§Or 4338,00.00 4338,00.00 4338,00.00 3950,00.00 3190,00.00
  Paid up Equity Capital

 21 {Zdb ‘m{b¶V 13484,75.85 11841,88.52 10116,63.88 7840,88.49 6365,22.29
  Net Worth

 22 Hw$b n[ag§n{Îm¶m± 20179,33.42 19376,63.97 17884,44.89 16929,71.23 15303,60.22
  Total Assets

 23 Hw$b {Zdoem| na à{V’$b 7.63 7.83 7.81 8.12 8.52
  Yield on Total Investments

 24 à{V eo¶a Am¶ (é) 47.87 49.77 54.06 25.59 16.01
  Earnings Per Share -Basic ( Rs.)

 25 à{Veo¶a Am§{H$V ‘yë¶ (é) 310.85 272.98 233.21 198.50 199.54
  Book Value per share (Rs.)

 26 Hw$b bm^m§e  -    433,80.00 433,80.00 276,50.00 159,50.00
  Total Dividend Declared/Paid for the Year

 27 à{V eo¶a bm^m§e (é)  -    10.00 10.00 7.00 5.00
  Dividend per share (Rs.)

 28 gm°ëd|gr AZwnmV (JwZm) 57.13 47.87 47.93 30.05 19.25
  Solvency Ratio (Times)

H«$. g§. {ddaU 2024-25 2023-24 2022-23 2021-22 2020-21
S.  Particulars
No.
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ: / CIN: U74999MH1957GOI010918

{XZm§H$ 31 _mM© 2025 H$mo g_má df© Ho$ {bE {díbofUmË_H$ AZwnmV

ANALYTICAL RATIOS FOR THE YEAR ENDED ON 31ST MARCH 2025
AZwgyMr 17 H$m AZwb¾H$ - 3 / Annexure - 3 to Schedule 17

 H«$. {ddaU   dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm 
 g§.   narjrV (` bmI _|) narjrV (` bmI _|) 
 S. Particulars  Current Year Previous Year
 No.   Audited (` in Lakhs) Audited (` in Lakhs)

 1 gH$b àË¶j àr{‘¶‘ d¥{Õ Xa / Gross Direct Premium Growth Rate

  gH$b àË¶j àr{‘¶‘ / Gross Direct Premium 1366,53.22 1270,76.53

  d¥{Õ / Growth 7.54% 6.12%

 2 {Zdb ‘m{b¶V Ho$ AZwnmV ‘| gH$b àË¶j àr{‘¶‘ (JwZm)
  Gross Direct Premium to Net Worth Ratio (Times)

  Hw$b gH$b àË¶j àr{‘¶‘ / Total Gross Direct Premium 1366,53.22 1270,76.53

  {Zdb ‘m{b¶V (g‘mnZ) / Net Worth (Closing) 13484,75.85 11841,88.52

  AZwnmV (JwZm) / Ratio (times) 0.10 0.11

 3 {Zdb ‘m{b¶V H$s d¥{Õ Xa / Growth Rate of Net Worth  

  {Zdb ‘m{b¶V (àma§{^H$) / Net Worth (Opening) 11841,88.52 10116,63.88

  {Zdb ‘m{b¶V (g‘mnZ) / Net Worth (Closing) 13484,75.85 11841,88.52

  {Zdb ‘m{b¶V H$s d¥{Õ Xa / Growth rate of Net Worth 13.87% 17.05%

 4 ewÕ à{VYmaU AZwnmV / Net Retention Ratio  

  ewÕ àr{‘¶‘ / Net Premium 1131,75.80 1179,62.43

  gH$b àË¶j àr{‘¶‘ / Gross Direct Premium 1366,53.22 1270,76.53

  {Zdb à{VYmaU AZwnmV / Net Retention Ratio 82.82% 92.83%

 5 ewÕ H$‘reZ AZwnmV / Net Commission Ratio  

  ewÕ H$‘reZ / Net Commission (11,34.44) 19,05.48

  ewÕ àr{‘¶‘ / Net Premium 1131,75.80 1179,62.43

  AZwnmV / Ratio -1.00% 1.62%

 6 à~§YZ ì¶¶ H$s VwbZm ‘| gH$b àË¶j àr{‘¶‘ AZwnmV
  Expenses of Management to Gross Direct Premium Ratio

  à~§YZ ì¶¶ / Expenses of Management 406,86.80 375,74.86

  gH$b àË¶j àr{‘¶‘ / Gross Direct Premium  1366,53.22 1270,76.53

  AZwnmV / Ratio 29.77% 29.57%

 7 à~§YZ ì¶¶ H$s VwbZm ‘| ewÕ {bpIV àr{‘¶‘ AZwnmV
  Expenses of Management to Net Written Premium Ratio

  à~§YZ ì¶¶ / Expenses of Management 358,52.69 363,48.57

  ewÕ {bpIV àr{‘¶‘ / Net Written Premium 1131,75.80 1179,62.43

  AZwnmV / Ratio 31.68% 30.81%

 8 ewÕ A{O©V àr{‘¶‘ H$s VwbZm ‘| ewÕ CnJV Xmdo / Net Incurred Claims to Net Earned Premium

  ewÕ CnJV Xmdo / Net Incurred Claims (632,01.01) (974,47.46)

  ewÕ A{O©V àr{‘¶‘ / Net Earned Premium 1155,69.11 1079,76.43

  AZwnmV / Ratio -54.69% -90.25%

 9 Xmdm àmdYmZ H$s VwbZm ‘| àXÎm Xmdo / Claims Paid to Claims Provisions  

  àXÎm Xmdo / Claims Paid 453,46.11 450,30.55

  df© Ho$ Ama§^ ‘| Xmdm àmdYmZ / Claims Provisions at Beginning of the Year 4699,74.57 5929,31.09

  AZwnmV / Ratio 9.65% 7.59%

 10 gpå‘{bV AZwnmV / Combined ratio  

  ewÕ CnJV Xmdo / Net Incurred Claims (632,01.01) (974,47.46)

  ewÕ A{O©V àr{‘¶‘ / Net Earned Premium 1155,69.11 1079,76.43

  AZwnmV (H$) / Ratio (a) -54.69% -90.25%
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 H«$. {ddaU  dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm 
 g§.  narjrV (` bmI _|) narjrV (` bmI _|) 
 S. Particulars Current Year Previous Year
 No.  Audited (̀  in Lakhs) Audited (̀  in Lakhs)

     
  à~§YZ ì¶¶ / Expenses of management 358,52.69 363,48.57

  ewÕ A{O©V àr{‘¶‘ / Net Written Premium  1131,75.80 1179,62.43

  AZwnmV (I) / Ratio (b) 31.68% 30.81%

  gpå‘{bV AZwnmV (H$ + I) / Combined Ratio (a + b)  -23.01% -59.44%

 11 {Zdoe Am¶ AZwnmV / Investment Income Ratio  

  {Zdoe Am¶ (ewÕ) / Investment Income (Net) 1236,40.10 1181,82.96

  à~§YZmYrZ Am¡gV n[ag§n{Îm¶m± / Average Assets Under Management 16855,85.38 15923,44.26

  AZwnmV / Ratio 7.34% 7.42%

 12 VH$ZrH$s Ama{jV {Z{Y¶m| H$s VwbZm ‘| ewÕ àr{‘¶‘ AZwnmV (JwZm)
  Technical Reserves to Net Premium Ratio (Times)

  ~H$m¶m Xmdm| Ho$ {bE Ama{jV / Reserve for Outstanding Claims 3838,12.43 4699,74.57

  Ag‘má OmopI‘m| Ho$ {bE Ama{jV / Reserve For Un-expired Risks 565,87.90 589,81.21

  àr{‘¶‘ ‘| H$‘r Ho$ {bE Ama{jV / Reserve for Premium Deficiency - -

  Hw$b / Total 4404,00.33 5289,55.78

  ewÕ àr{‘¶‘ / Net Premium 1131,75.80 1179,62.43

  AZwnmV (JwZm) / Ratio (Times) 3.89 4.48

 13 ~r‘m§H$Z eof AZwnmV / Underwriting Balance Ratio  

  ~r‘m§H$Z bm^ / Underwriting Profit 1434,76.48 1698,48.50

  ewÕ àr{‘¶‘ / Net Premium 1155,69.11 1079,76.43

  AZwnmV / Ratio 124.15% 157.30%

 14 n[aMmbZ bm^ AZwnmV / Operating Profit Ratio  

  n[aMmbZ bm^ / Operating Profit 1827,29.52 2163,44.87

  ewÕ A{O©V àr{‘¶‘ / Net Earned Premium 1155,69.11 1079,76.43

  AZwnmV / Ratio 158.11% 200.36%

 15 Xo¶Vm H$s VwbZm ‘| Mb n[ag§n{Îm¶m§ : (~r‘mH¥$V H$s Mb n[ag§n{Îm¶m± ^m{JV
  nm°{bgrYmaH$m| H$s Xo¶VmE±) (JwZm)

  Liquid assets to liabilities ratio: (Liquid assets of the insurer
  divided by the policy holders’ liabilities) (Times)

  Mb n[ag§n{Îm¶m± / Liquid Assets 2327,32.21 2367,19.41

  nm°{bgr YmaH$m| H$s Xo¶VmE± / Policy Holder Liabilities 4766,94.60 5431,44.67

  AZwnmV (JwZm) / Ratio (Times) 0.49 0.44

 16 ewÕ AO©Z AZwnmV / Net earnings ratio  

  H$a nümV bm^ / Profit After Tax 2076,67.33 2159,04.65

  ewÕ àr{‘¶‘ / Net Premium 1131,75.80 1179,62.43

  AZwnmV / Ratio 183.49% 183.03%

 17 ewÕ ‘m{b¶V na AO©Z / Return on net worth  

  H$a nümV bm^ / Profit After Tax 2076,67.33 2159,04.65

  {Zdb ‘m{b¶V / Net Worth 13484,75.85 11841,88.52

  AZwnmV / Ratio 15.40% 18.23%

 18 Amdí¶H$ emoYZ j‘Vm ‘m{O©Z H$s VwbZm ‘| CnbãY emoYZ j‘Vm (JwZm)
  Available Solvency to Required Solvency margin Ratio (Times)  

  CnbãY emoYZ j‘Vm / Available Solvency Margin 12931,94.77 11292,75.23

  Amdí¶H$ emoYZ j‘Vm / Required Solvency Margin 226,35.16 235,92.49

  AZwnmV (JwZm) / Ratio (Times) 57.13 47.87

 19 AZO©H$ ImVm AZwnmV / NPA Ratio  

  n°{bgr YmaH$ H$s {Z{Y¶m± / Policyholders' Funds  

  gH$b AZO©H$ ImVm AZwnmV - {Zdoe / Gross NPA Ratio - Investment 0.51% 0.56%
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  ewÕ AZO©H$ ImVm AZwnmV - {Zdoe / Net NPA Ratio - Investment 0.51% 0.56%

  eo¶aYmaH$ H$s {Z{Y¶m± / Shareholders' Funds  

  gH$b AZO©H$ ImVm AZwnmV / Gross NPA Ratio  

  {Zdoe / Investment 0.51% 0.56%

  ’¡$ŠQ>[a¨J / Factoring 84.85% 76.78%

  ewÕ AZO©H$ ImVm AZwnmV / Net NPA Ratio  

  {Zdoe / Investment 0.51% 0.56%

  ’¡$ŠQ>[a¨J / Factoring 84.85% 76.78%

 20 F$U B©{¹$Q>r AZwnmV / Debt Equity Ratio  - -

 21 F$U godm ajm AZwnmV / Debt Service Coverage Ratio  - -

 22 ã¶mO godm ajm AZwnmV / Interest Service Coverage Ratio  - -

 23 B{¹$Q>r YmaU nX²Y{V Ed§ Am¶ OmZH$mar

  Equity Holding Pattern and Information on Earnings  

  eo¶am| H$s g§»¶m / No. of Shares  433,800,000 433,800,000

  eo¶a Ym[aVm H$m à{VeV / Percentage of Shareholding

  - ^maVr¶ / - Indian 100.00% 100.00%

  - {dXoer / - Foreign - -

  gaH$mar Ym[aVm H$m à{VeV / Percentage of Government Holding 100.00% 100.00%

  Ad{Y Ho$ {bE AgmYmaU ‘Xm| go nyd© ‘yb B©nrEg (H$a ì¶¶ H$mo KQ>mH$a ewÕ)
  (dm{f©H$sH¥$V Zht {H$¶m OmE)

  Basic EPS before Extraordinary Items (Net of Tax expense)
  for the period (Not to be Annualized) 47.87 49.77

  Ad{Y Ho$ {bE AgmYmaU ‘Xm| go nyd© {dñVm{aV B©nrEg (H$a ì¶¶ H$mo KQ>mH$a ewÕ)
  (dm{f©H$sH¥$V Zht {H$¶m OmE)

  Diluted EPS before Extraordinary Items (Net of Tax expense)
  for the period (Not to be Annualized) 47.87 49.77

  Ad{Y Ho$ {bE AgmYmaU ‘Xm| go nyd© ‘yb B©nrEg (H$a ì¶¶ H$mo KQ>mH$a ewÕ)
  (dm{f©H$sH¥$V Zht {H$¶m OmE)

  Basic EPS after Extraordinary Items (Net of Tax expense)
  for the period (Not to be Annualized) 47.87 49.77

  Ad{Y Ho$ {bE AgmYmaU ‘Xm| go nyd© {dñVm{aV B©nrEg (H$a ì¶¶ H$mo KQ>mH$a ewÕ)
  (dm{f©H$sH¥$V Zht {H$¶m OmE)

  Diluted EPS after Extraordinary Items (Net of Tax expense)
  for the period (Not to be Annualized) 47.87 49.77

  à{V eo`a A§{H$V ‘yë¶ (é ‘|) / Book Value Per Share ( ` ) 310.85 272.98

 H«$. {ddaU  dV©‘mZ Ad{Y boIm   nyd© H$s Ad{Y boIm 
 g§.  narjrV (` bmI _|) narjrV (` bmI _|) 
 S. Particulars Current Year Previous Year
 No.  Audited (̀  in Lakhs) Audited (̀  in Lakhs)
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ: / CIN: U74999MH1957GOI010918

{XZm§H$ 31 _mM© 2025 VH$ Xmdm Zht H$r JB© am{e Ed§ Cg na {Zdoe Am` H$m {ddaU
DETAILS OF UNCLAIMED AMOUNTS AND INVESTMENT INCOME THEREON AS ON 31-MARCH-2025

AZwgyMr 17 H$m AZwb¾H$ - 5 (` bmI _o§) / Annexure - 5 to Schedule 17 (` in Lakh)

   {ddaU dV©‘mZ df© {nN>bo df©
   Particulars Current Year Previous Year

 nm°{bgr ~H$m`m A{O©V Am` nm°{bgr ~H$m`m A{O©V Am`

 Policy Due Income Accrued Policy Due   Income Accrued

 àma§{^H$ eof 1,11.65 49.66 1,40.11 43.39

 Opening Balance 

   Omo‹So>§: Xmdm a{hV {Z{Y> _o§ A§V{aV H$r JB© am{e  15.16  - 15.53 -

 Add: Amount transferred to Unclaimed Fund

 

 Omo‹So>§: AXm{dV am{e go Omar {H$E JE MoH$ {H$§Vw 
 nm°{bgrYmaH$mo§ Ûmam ^wZmE Zht JE (Ho$db V^r em{_b 
 {H$E OmE§ O~ MoH$ nwamZo hmo OmE§)   0.51 - - -

 Add: Cheques issued out of the unclaimed
 amount but not encashed by the policyholders
 (To be included only when the cheques are stale) 

  Omo‹So>§: AXm{dV {Z{Y> na {Zdoe Am`  - 13.92 - 14.77

 Add: Investment Income on Unclaimed Fund 

  KQ>mE±: {V_mhr Ho$ Xm¡amZ àXÎm Xmdmo§ H$r am{e  1.59 0.15 21.94 0.10

 Less: Amount of claims paid during the quarter 

  KQ>mE±: EggrS>ãë`yE\$ H$mo A§V{aV am{e 
 (nyd© A§V{aV am{eHo$ g§~§Y _o§ àXÎm Xmdmo§ H$m {Zdb A§e) 8.25 3.71 22.05 8.40

 Less: Amount transferred to SCWF
 (net of claims paid in respect of
 amounts transferred earlier) 

  AXm{dV am{e {Z{Y H$m A§{V_ eof  1,17.48 59.72 1,11.65 49.66

 Closing Balance of Unclaimed Amount Fund 
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  H$. eo`aYmaH$mo§ Ho$ \§$S  (` bmI _|) 
  A. Shareholders' Funds  (` in lakh) %

 1 eo`a ny§Or  
  Share Capital  4338,00.00

 2 gm_mÝ` arµOd© Ed§ A{Yeof  
  General Reserves and surpluses  7503,88.52

   Hw$b eo`aYmaH$mo§ Ho$ \§$S> (H$) 
   Total Shareholders' funds (A) 11841,88.52 69%
  I. nm°{bgrYmaH$mo§ Ho$ \§$S>  
  B. Policyholders' Funds  (` in lakh) %

 1 ~H$m`m Xmdo {OZ_o§ AmB©~rEZAma Ed§ AmB©~rEZB©Ama em{_b h¢  
  Outstanding claims Including IBNR & IBNER  4699,74.57

 2 AZ{O©V àr{_`_ {aOd©  
  Unearned Premium Reserve  589,81.21

 3 àr{_`_ H$_r-nyaH$ {aOd©   -
  Premium Deficiency Reserve   -
 4 AmnXm {aOd©   -
  Catastroph Reserve   -

 5 AÝ` Xo`VmE§ AÝ` n{ag§n{Îm`mo§ H$m ewÕ `moJ:
  Other Liabilities Net of Other Assets:

  AÝ` Xo`VmE§:
  Other Liabilities:

  i. àr{_`_ A{J«_ ê$n go àmá hwAm  
  i. Premium received in advance  233,94.43

  ii. Ag§~Õ àr{_`_  
  ii. Unallocated Premium  43,38.46

  iii. AÝ` ~r_m H$ån{Z`mo§ H$mo Xo` eof am{e 
  iii. Balance Due to other Insurance Companies  82,38.65

  iv. ~r_mH¥$V Ho$ H$maU - Xmdm Zht {H$`m J`m  
  iv. Due to Insured - Unclaimed  1,61.31

   Hw$b AÝ` Xo`VmE§ 
   Total Other Liabilities 361,32.85

  AÝ` n{ag§n{Îm`m§:
  Other Assets:

  i. AÝ` ~r_m H$ån{Z`mo§ go Xo`  
  i. Due from other Insurance Companies  217,19.98

  ii. nm°{bgr YmaH$mo§ H$r Aàmá am{e  
  ii. Unclaimed Amount Policy Holders  2,23.98

   Hw$b AÝ` n{ag§n{Îm`m§ 
   Total Other Assets 219,43.96

   Hw$b AÝ` Xo`VmE§ AÝ` n{ag§n{Îm`mo§ H$m {Zdb 
   Total Other Liabilities Net of Other Assets 141,88.89

   Hw$b nm°{bgrYmaH$mo§ H$r {Z{Y (I) 
   Total Policyholders' Funds (B) 5431,44.67 31%

   Hw$b \§$S> gr = (H$+I) 
   Total Funds C = (A+B) 17273,33.19 100%

B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ: / CIN: U74999MH1957GOI010918

{XZm§H$ 1 Aà¡b, 2024 go df© H$r ewéAmV _o§ eo`aYmaH$mo§ Ho$ \§$S> Ed§ nm°{bgrYmaH$mo§ Ho$ \§$S> H$m {d^mOZ
BIFURCATION OF SHAREHOLDRS' FUND AND POLICYHOLDERS' FUND

AT THE BEGINNING OF THE YEAR 1ST APRIL, 2024

AZwgyMr 17 H$m AZwb¾H$ - 6 (` bmI _o§) / Annexure - 6 to Schedule 17 (` in Lakh)
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 1 AZwgyMr-4 (AÝ` - {d{dY ì`` Ed§
AÝ` ì``)

B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ: / CIN: U74999MH1957GOI010918

{XZm§H$  31 _mM© 2025 VH$ nwZ: g_yhZ {ddaU
REGROUPING STATEMENT AS ON 31ST MARCH 2025

H«$.
g§.
S. 
No.

nwZ… g_y{hV go

{ddaU / Particulars

nwZ… g_y{hV H$mo

Regrouped From Regrouped To

nwZ: g_y{hV
nwZH©${WV

am{e
Regrouped
restated
amount

{nN>bo df© Ho$ {dÎmr`
{ddaU Ho$ AZwgma

am{e
Amount as per 
Financilas of 
Previous Year

A§Va H$maU

Difference Reason

bm^ Ed§ hm{Z ImVm {OZ ì``mo§ H$mo ~r_m 
H$mamo~ma go g§~§{YV 
n{aMmbZ ì`` Zht 
_mZm OmVm h¡, CÝho§ 
VXZwgma nwZg©_yhrH¥$V 
{H$`m J`m&

1,43.32 1,43.32 -

  Schedule-4 (Others - Miscellaneous
  Expenses and Other Expenses)

Profit & Loss
Account

Expenses which are 
not considered as 
Operating expenses 
relating to Insurance 
Business were 
regrouped 
accordingly.

1,43.32 1,43.32 -

 2 AZwgyMr-11 ZH$X Ed§ ZH$X g_Vwë` AZwgyMr 8 Ed§ 8
H$-{Zdoe AZwgyMr

12 _mh go A{YH$ 
Ad{Y dmbo gmd{Y 
O_m H$mo 
AmB©AmaS>rEAmB© 
{d{Z`_mo§ Ho$ AZwê$n 
nwZg©_y{hV {H$`m J`m&

103,00.00 103,00.00 -

  Schedule-11 Cash & Cash Equivalent Schedule 8 and
8A - Investment
Schedule

The Fixed Deposits 
which are due 
beyond 12 months 
were regrouped to in 
line with IRDAI 
Regulations.

103,00.00 103,00.00 -

AZwgyMr 17 H$m AZwb¾H$ - 7 ( ` bmI _o§) / Annexure - 7 to Schedule 17 (` in Lakh)
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ: / CIN: U74999MH1957GOI010918

àm{á Ed§ ^wJVmZ ImVm / ZH$Xr àdmh {ddaU - (àË¶j {d{Y) {XZm§H$ 31 ‘mM© 2025 H$mo g‘má df© Ho$ {bE 

Receipts & Payments Account / Cash Flow Statement - (Direct Method) for the year ended 31st March 2025

 H«$. {ddaU dV©‘mZ Ad{Y boIm nyd© H$s Ad{Y boIm
 g§.  narjrV (` bmI _|) narjrV (` bmI _|)
 S. Particulars Current Year Previous Year  
 No.  Audited (` in Lakhs) Audited (` in Lakhs)

 H$ n[aMmbZ J{V{d{Y go ZH$Xr àdmh
 A CASH FLOW FROM OPERATING ACTIVITY

 1 A{J«‘ agrXm| g{hV nm°{bgrYmaH$ go àmá àr{‘¶‘ 1389,66.07 1256,93.36
  Premium Received from Policyholder including Advance Receipts

 2 AÝ¶ àm{á¶m§ / dgybr / ewëH 218,64.63 124,43.99
  Other Receipts / Recoveries / Fees

 3 H$‘reZ Ed§ Xmdm| H$mo N>mo‹S>H$a nwZ~u‘mH$Vm©Am| H$mo {H$¶m OmZo dmbm ^wJVmZ 10,89.08 (34,42.15)
  Payments to Reinsurers net of Commission and Claims

 4 Xmdm dgybr Ho$ níMmV gh-~r‘mH$Vm©Am| H$mo àXÎm ^wJVmZ - -
  Payments to Co-Insurers net of Claims Recovery

 5 àXÎm Xmd|  (453,46.11) (450,30.55)
  Payments of Claims

 6 H$‘reZ Ed§ ~«moH$aoO H$m ^wJVmZ (27,81.00) (25,10.18)
  Payments of Commission & Brokerage

 7 AÝ¶ n[aMmbZ ì¶¶ H$m ^wJVmZ (379,38.92) (268,19.56)
  Payments of Other operating expenses

 8 àma§{^H$ Ed§ n[aMmbZ-nyd© ì¶¶ - -
  Preliminary and Pre-Operative Expenses

 9 O‘m, A{J«‘ Ed§ H$m{‘©H$ F$U (10,82.46) 11,33.41
  Deposits, Advances & Staff Loan

 10 àXÎm (ewÕ) Am¶H$a (307,17.53) (693,80.70)
  Income Tax Paid (Net)

 11 àXÎm Or Eg Q>r  (6,16.82) (3,14.87)
  GST Paid

 12 AÝ¶ ^wJVmZ/dgybr (ewÕ) (10,17.09) (12,45.52)
  Other Paymens/Collection (net)

  AgmYmaU ‘Xm| go nyd© ZH$Xr àdmh 424,19.85 (94,72.77)
  Cash Flow before extra ordinary items

  AgmYmaU n[aMmbZm| go ZH$Xr àdmh - -
  Cash Flow from extra ordinary operations

  n[aMmbZ J{V{d{Y¶m| go ewÕ ZH$Xr àdmh (H$) 424,19.85 (94,72.77)
  Net Cash Flow from Operating Activities (A)

 I {Zdoe J{V{d{Y¶m| go ZH$Xr àdmh
 B CASH FLOW FROM INVESTING ACTIVITIES

 1 AMb g§n{Îm¶m| H$s IarX (ny§OrJV àJ{Verb H$m¶© g{hV) (39,69.09) (2,42.29)
  Purchase to Fixed Assets (including capital work in progress)

 2 AMb g§n{Îm¶m| H$s {~H«$s go àmá Am¶ 1.92 11.61
  Proceeds from Sale of Fixed Assets

 3 {Zdoe H$s IarX Ed§ {~H«$s - ewÕ (813,17.03) (2095,18.77)
  Purchase and Sale of Investments - Net

 4 {dV[aV F$U - -
  Loans Disbursed
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ZmoQ>: ZH$Xr àdmh {ddaU V¡¶ma H$aVo g‘¶ ZH$Xr Ed§ ZH$Xr g‘Vwë¶ ‘| 3 ‘mh go 12 ‘mh H$s gmd{Y O‘m em{‘b Zht h¡, hmbm§{H$ Bgo AZwgyMr 11 ‘| em{‘b {H$¶m J¶m h¡&
Note: Cash and Cash Equivalents does not include Fixed Deposits beyonds 3 Months to 12 Months while preparing the Cash Flow Statement, 
however the same is included in Schedule 11.

 5 àmá nwZ^w©JVmZ / Repayment Received - -

 6 àmá {H$am¶m / ã¶mO / bm^m§e 1141,31.29 1099,58.37
  Rent / Interest / Dividends Received

 7 ‘Zr ‘mH}$Q> B§ñQ¯>‘|Q²>g Ed§ {b{¹$S> å¶yMwAb \§$S²>g ‘| {Zdoe - ewÕ - -
  Investments in Money Market Instruments and in Liquid Mutual Funds - Net

 8 {Zdoe go g§~§{YV ì¶¶ (13.63) (24.15)
  Expenses related to investments

  {Zdoe J{V{d{Y¶m| go ewÕ ZH$Xr àdmh (I) 288,33.46 (998,15.23)
  Net Cash Flow from Investing Activities (B)

 J {dÎmr¶ J{V{d{Y¶m| go ZH$Xr àdmh
 C CASH FLOW FROM FINANCING ACTIVITIES

 1 eo¶a ny§Or Omar H$aZo go àmá Am¶ (eo¶a ny§Or Ho$ {bE àmá A{J«‘ am{e em{‘b h¡) - -
  Proceeds from issuance of share capital (Includes Advance Received for Share Capital)

 2 F$U go àmá Am¶/ Proceeds from Borrowing

 3 F$U H$s AXm¶Jr/ Repayments of Borrowing

 4 ã¶mO / bm^m§e H$m ^wJVmZ/Interest / Dividend paid (433,80.00) (433,80.00)

  {dÎmr¶ J{V{d{Y¶m| go ewÕ ZH$Xr àdmh (J) (433,80.00) (433,80.00)
  Net Cash Flow from Financing Activities (C)

 K ZH$Xr Ed§ ZH$Xr g‘Vwë¶ na {dXoer ‘wÐm Xam| H$m à^md, ewÕ 3.05 0.67
  Effect of foreign exchange rates on Cash and Cash equivalents, net

  ewÕ ZH$Xr àdmh (H$+I+J+K) 278,76.36 (1526,67.33)
  Net Cash Flow (A+B+C+D)

 L> ZH$Xr Ed§ ZH$Xr g‘Vwë¶ ‘| ewÕ d¥{Õ:
 E Net increase in Cash and Cash equivalents:

 1  - df© Ho$ àmaå^ ‘| / - at the beginning of the year 96,97.06 1623,64.39

 2  - df© Ho$ A§V ‘| / - at the end of the year 375,73.42 96,97.06

  ZH$Xr Ed§ ZH$Xr g‘Vwë¶ ‘| n[adV©Z 278,76.36 (1526,67.33)
  Change in Cash and Cash equivalent

 H«$. {ddaU dV©‘mZ Ad{Y boIm nyd© H$s Ad{Y boIm
 g§.  narjrV (` bmI _|) narjrV (` bmI _|)
 S. Particulars Current Year Previous Year 
 No.  Audited (` in Lakhs) Audited (` in Lakhs)
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g‘ VmarI H$s h‘mar g§b¾ [anmoQ>© Ho$ AZwgma / As per our report of even date attached

(g¥{ï>amO Aå~ð>>)
AÜ¶j gh à~§Y {ZXoedH$

(SRISTIRAJ AMBASTHA) 
Chairman cum Managing Director

S>rAmB©EZ/DIN - 10375617

(AmZ§X qgh)
‘w»¶ {dÎmr¶ A{YH$mar
(ANAND SINGH)

Chief Financial Officer

H¥$Vo E‘Eb nwar E§S> H§$nZr
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 002312N

For M. L. Puri & Co.
Chartered Accountants

Firm Registration No. 002312N

(gw~ra Hw$‘ma Xmg)
{ZXoeH$

(SUBIR KUMAR DAS)
Director

S>rAmB©EZ/DIN- 10871349

(amOoe M§X Jwám)
^mJrXma gXñ¶Vm g§. 095584

(RAJESH CHAND GUPTA)
gmPoXma/Partner - M.No. 095584

`yS>rAmB©EZ/UDIN : 25095584BMLLPS4938

(pñ‘Vm n§{S>V)
H§$nZr g{Md

(SMITA PANDIT)
Company Secretary (F-3166)

(am‘ñdm‘r Zmam¶UZ)
{ZXoeH$

(RAMASWAMY NARAYANAN)
Director

S>rAmB©EZ/DIN - 10337640

(nb[Z¶ßnZ ‘wWw)
{ZXoeH$

 (PALANIAPPAN MUTHU)
Director

S>rAmB©EZ/DIN- 10200176

H¥$Vo emh E§S> Vnm{S>`m
gZXr boImH$a

\$_© n§OrH$aU g§»`m. 109463W

For Shah and Taparia
Chartered Accountants

Firm Registration No. 109463W

(^aV a‘oe Omoer)
^mJrXma gXñ¶Vm g§. 130863

(BHARAT RAMESH JOSHI)
gmPoXma/Partner - M.No. 130863

`yS>rAmB©EZ/UDIN : 25130863BMIQHF2494

ñWmZ  : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025

Place : Mumbai
Date : 27th May, 2025
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à~§YZ H>>s {anmoQ©>
MANAGEMENT REPORT 

AS REQUIRED IN PART II OF SCHEDULE II OF INSURANCE 
REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 
(ACTUARIAL, FINANCE AND INVESTMENT FUNCTIONS OF 
INSURERS) REGULATION 2024.

1. We confirm that the registration granted by the Insurance 
Regulatory & Development Authority of India is valid during 
the year. The same was renewed for the year 2024-25.

2. We confirm that all dues payable to the statutory authorities 
have been duly paid/ provided for.

3. We confirm that the shareholding pattern and transfer of 
shares are in accordance with statutory and regulatory 
requirements.

4. We confirm that the funds of the holders of policies issued in 
India have not been directly or indirectly invested outside 
India.

5. We confirm that required solvency margins have been 
maintained.

6. We certify that the value of all the assets have been reviewed 
on the date of the Balance Sheet and in the best of our belief 
the assets set forth in Balance Sheet are shown in the 
aggregate amounts not exceeding their realisable or market 
value under several headings – “Loans’’, “Investments’’, 
“Interest, Dividend and Rents accruing but not due’’, “Amount 
due from other persons or Bodies carrying on Insurance 
Business’’, ‘Sundry Debtors’’, “Bills Receivable’’, “Cash’’, and 
the several items specified under “Other Assets’’.

7. The overall exposure of the Company is `144015,70 lakh 
against the enhanced Maximum Liability of `150000,00 lakh 
by Ministry of Commerce & Industry vide letter dated 
09.03.2022.

8. We do not have any overseas operations. 

9. Ageing of claims indicating the trend in average claims 
settlement time during the preceding five years is as per 
Annexure I.

10. We certify that the Investments have been valued according to 
the guidelines issued by Insurance Regulatory and 
Development Authority of India.

11. All Investment assets are reviewed periodically and assets are 
classified into performing and non-performing based on IRDAI 
norms.

12. We hereby confirm:

 a. That in preparation of financial statements, the 
applicable accounting standards, principles and policies 
has been followed.

 b. That the management has adopted accounting policies 
and applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give 
a true and fair view of the state of affairs of the Company 
at the end of the financial year and of the operating profit 
and net profit of the Company for the year. 

^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ 
~r‘m§{H$H$, {dÎm Ed§ {Zdoe H$m¶©) {d{Z¶‘Z 2024 H$s AZwgyMr Ho$ ^mJ ‘| 
Ano{jV à~§YZ [anmoQ>©&

1. h‘ nwpîQ> H$aVo h¢ {H$ ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
Ûmam n««XËV n§OrH$aU df© Ho$ Xm¡amZ d¡Y h¡& Bgo df© 2024-25 Ho$ {bE 
ZdrH¥$V {H$¶m J¶m&

2. h‘ nwpîQ> H$aVo h¢ {H$ d¡Ym{ZH$ àm{YH$m[a¶m| H$mo Xo¶ g^r ~H$m¶m am{e 
H$m {d{YdV ^wJVmZ {H$¶m J¶m h¡/CgH$m àmdYmZ {H$¶m J¶m h¡&

3. h‘ nwpîQ> H$aVo h¢ {H$ eo¶aYm[aVm n¡Q>Z© Ed§ eo¶am| H$m hñVm§VaU 
d¡Ym{ZH$ Ed§ {Z¶m‘H$ Amdí¶H$VmAm| Ho$ AZwê$n h¡&

4. h‘ nwpîQ> H$aVo h¢ {H$ ^maV ‘| Omar nm°{b{g¶m| Ho$ YmaH$m| H$s YZam{e 
àË¶j AWdm namoj ê$n go ^maV Ho$ ~mha {Zdoe Zht H$s JB© h¡&

5. h‘ nwpîQ> H$aVo h¢ {H$ Amdí¶H$ F$U-emoYZ j‘Vm ~ZmE aIm J¶m h¡&

6. h‘ à‘m{UV H$aVo h¢ {H$ g^r n[ag§n{Îm¶m| Ho$ ‘yë¶ H$s g‘rjm VwbZ 
nÌ H$s {V{W na H$s JB© h¡ Ed§ h‘mao gdm}Îm‘ {dídmg ‘| VwbZ nÌ ‘| 
Xem©B© JB© n[ag§n{Îm¶m| H$mo Hw$b am{e ‘| Xem©¶m J¶m h¡, H$B© erf©H$m| Ho$ 
A§VJ©V - ""F$U'', ""{Zdoe'', ""ã¶mO, bm^m§e Ed§ {H$amE Omo Xo¶ h¢ 
na§Vw Xo¶ Zht h¢'', ""~r‘m H$mamo~ma go Ow‹S>o AÝ¶ ì¶{º$¶m| AWdm {ZH$m¶m| 
go Xo¶ am{e'', ""{d{dY XoZXma'', ""àm{á¶m§ {~b'', ""ZJX'', Ed§ ""AÝ¶ 
n[ag§n{Îm¶m§'' Ho$ A§VJ©V {Z{X©îQ> H$B© ‘X|, Omo CZHo$ dgybr ¶mo½¶ AWdm 
~mOma ‘yë¶ go A{YH$ Zht h¡&

7. dm{UÁ¶ Ed§ CÚmoJ ‘§Ìmb¶ Ûmam {XZm§H$ 09.03.2022 Ho$ nÌ Ho$ 
A§VJ©V `150000,00 bmI H$s d{Y©V A{YH$V‘ Xo¶Vm Ho$ {bE H§$nZr 
H$m Hw$b Omo{I‘ `144015,70 bmI h¡&

8. h‘mam H$moB© {dXoer n[aMmbZ Zht h¡&

9. {nN>bo nm§M dfm] Ho$ Xm¡amZ Am¡gV Xmdm {ZnQ>mZ g‘¶ H$s àd¥{Îm H$mo 
Xem©Zo dmbo Xmdm| H$s Ad{Y AZwb¾H$ I Ho$ AZwgma h¡&

10. h‘ à‘m{UV H$aVo h¢ {H$ {Zdoe H$m ‘yë¶m§H$Z ^maVr¶ ~r‘m {d{Z¶m‘H$ 
Am¡a {dH$mg àm{YH$aU Ûmam Omar {Xem{ZX}em| Ho$ AZwgma {H$¶m J¶m 
h¡&

11. g^r {Zdoe n[ag§n{Îm¶m| H$s g‘¶-g‘¶ na g‘rjm H$s OmVr h¡ Ed§ 
n[ag§n{Îm¶m| H$mo AmB© Ama S>r E AmB© ‘mZX§S>m| Ho$ AmYma na {Zînm{XV 
Ed§ J¡a-{Zînm{XV ê$n ‘| dJuH¥$V {H$¶m OmVm h¡&

12. h‘ BgH$s nwpîQ> H$aVo h¢ {H$:

 H$. {dÎmr¶ {ddaU V¡¶ma H$aVo g‘¶ bmJy boIm§H$Z ‘mZH$m|, {gÕm§Vm| 
Ed§ nm°{bgr¶m| H$m nmbZ {H$¶m J¶m h¡&

 I. à~§YZ Ûmam boIm§H$Z nm°{bgr¶m§ AnZmB© JB© h¢ Ed§ CÝh| gwg§JV 
ê$n go bmJy {H$¶m J¶m h¡ VWm Bg àH$ma Ho$ {ZU©¶ {bE JE Ed§ 
AZw‘mZ bJmE JE h¢, Omo C{MV Ed§ {ddoH$nyU© h¢ Vm{H$ {dÎmr¶ 
df© Ho$ A§V ‘| H§$nZr Ho$ ‘m‘bm| H$s pñW{V Ed§ df© Ho$ {bE H§$nZr 
Ho$ n[aMmbZ bm^ VWm ewÕ bm^ H$m gQ>rH$ VWm  {Zînj 
ÑpîQ>H$moU àñVwV {H$¶m Om gHo$&
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 c. That the management has taken proper and sufficient 
care for the maintenance of adequate accounting 
records in accordance with the applicable provisions of 
the Insurance Act, 1938 (4 of 1938) and Companies Act, 
2013 for safeguarding the assets of the Company and 
for preventing and detecting fraud and other 
irregularities.

 d. That the management has prepared the financial 
statements on a going concern basis.

 e. That the management has ensured that the internal 
audit system commensurate with the size and 
nature of business exists and is operating 
effectively.   

13. There are no payments made to individual firms, 
companies and organizations in which Directors of the 
Company are interested except the transactions carried 
out in the ordinary course of business.

For ECGC Limited. 

 

 (SRISTIRAJ AMBASTHA) (RAMASWAMY  
  NARAYANAN)
 Chairman cum Managing Director Director
 DIN - 10375617 DIN - 10337640

 (SUBIR KUMAR DAS) (PALANIAPPAN MUTHU)
 Director Director
 DIN - 10871349 DIN – 10200176

Place : Mumbai
Date  : 27th May, 2025

 J. à~§YZ Ûmam H§$nZr H$s n[ag§n{Îm¶m| H$s gwajm Ed§ YmoImY‹S>r VWm 
AÝ¶ A{Z¶{‘VVmAm| H$mo amoH$Zo Ed§ CÝh| {MpÝhV {H$E OmZo hoVw 
~r‘m A{Y{Z¶‘, 1938 (1938 H$m 4) Ed§ H§$nZr A{Y{Z¶‘, 
2013 Ho$ bmJy àmdYmZm| Ho$ AZwgma n¶m©á boIm A{^boIm| Ho$ 
aIaImd Ho$ {bE C{MV Ed§ n¶m©á gmdYmZr ~aVr JB© h¡&

 K. à~§YZ Ûmam {dÎmr¶ {ddaU H$mo Omar H$mamo~ma Mmby Ho$ AmYma na 

V¡¶ma {H$¶m J¶m h¡&

 L>. à~§YZ Ûmam ¶h gw{ZpíMV {H$¶m J¶m h¡ {H$ H$mamo~ma Ho$ 

AmH$ma Ed§  àH¥${V Ho$ AZwê$n Am§V[aH$ boImnarjm àUmbr 

{dÚ‘mZ h¡ VWm à^mdr ê$n go H$m¶©aV h¡&

13. H$mamo~ma Ho$ gmYmaU H«$‘ ‘| {H$E JE g§ì¶dhma H$mo N>mo‹S>H$a {H$gr 

ì¶{º$JV \$‘©, H§$nZr AWdm g§JR>Z H$mo H$moB© ^wJVmZ Zht {H$¶m 

OmVm h¡, {Og‘| H§$nZr Ho$ {ZXoeH$m| H$s é{M hmo&

H¥$Vo B©grOrgr {b{‘Q>oS> Ho$ {bE 
 

 (g¥pîQ>amO Aå~ð>) (am‘mñdm‘r Zmam¶UZ)
 AÜ¶j gh à~§Y {ZXoeH$ {ZXoeH
 S>r AmB© EZ  - 10375617 S>r AmB© EZ - 10337640

 (gw~ra Hw$‘ma Xmg) (nb[Z¶ßnZ ‘wWw)
 {ZXoeH {ZXoeH
 S>r AmB© EZ - 10871349 S>r AmB© EZ – 10200176

ñWmZ : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 143(6)(b) 
OF THE COMPANIES ACT, 2013 ON THE FINANCIAL STATEMENTS OF ECGC LIMITED FOR THE YEAR 
ENDED 31 MARCH 2025 

 The preparation of financial statements of ECGC LIMITED for the year ended 31 March 2025 in 
accordance with the financial reporting framework prescribed under the Insurance Act, 1938 read with 
Insurance Regulatory and Development Authority of India (Actuarial, Finance and Investment Functions 
ofInsurers) Regulations, 2024 and Companies Act, 2013 (Act) is the responsibility of the management of the 
company. The statutory auditors appointed by the Comptroller and Auditor General of India under section 
139(5) of the Act are responsible for expressing opinion on the financial statements under section 143 of the 
Act based on independent audit in accordance with the standards on auditing prescribed under section 
143(10) of the Act. This is stated to have been done by them vide their Audit Report dated 27 May 2025. 

 I, on behalf of the Comptroller and Auditor General of India, have conducted a supplementary audit 
of the financial statements of ECGC LIMITED for the year ended 31 March 2025 under section 143(6)(a) of 
the Act. This supplementary audit has been carried out independently without access to the working papers 
of the statutory auditors and is limited primarily to inquiries of the statutory auditors and company personnel 
and a selective examination of some of the accounting records. 

 On the basis of my supplementary audit nothing significant has come to my knowledge which would 
give rise to any comment upon or supplement to statutory auditors' report under section 143(6)(b) of the 
Act. 

For and on behalf of the 
Comptroller & Auditor General of India 

Sd /-
   (Vijay Nanalal Kothari) 

Principal Director of Audit (Shipping), Mumbai 

Place: Mumbai 
Date : 04.08.2025
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 M. L. Puri & Co. Shah & Taparia 
 Chartered Accountants Chartered Accountants
 B 21 Ahuja Tower AM Marg,  203, Centre Point Building,
 Behind ICICI Prudential, 100, Dr Babasaheb
 Worlika, Prabhadevi, Ambedkar Marg, Parel,
 Mumbai - 400025 Mumbai - 400012

 E‘. Eb. nwar E§S> H§$nZr emh Ed§ Vnm{S>`m
 gZXr boImH$ma gZXr boImH$ma
 ~r 21 AmhÿOm Q>m°da EE‘ ‘mJ©,   203, g|Q>a nm°B§Q> {~pëS>§J,
 AmB©grAmB©grAmB© àyS>|{e¶b Ho$ nrN>o, 100, S>m°. ~m~mgmho~ Aå~oS>H$a
 d{b©H$m, à^mXodr, ‘w§~B© - 400025 ‘mJ©, naob, ‘w§~B© - 400012

INDEPENDENT AUDITORS’ REPORT

To,

The Members of ECGC Limited, 

Report on Audit of Financial Statements

Opinion

We have audited the financial statements of the ECGC Limited 
(“the Company”) which comprises  of the Balance Sheet as at 
March 31, 2025, the Revenue Account, the Profit and Loss 
Account, the Cash Flow Statement (Receipts and Payments 
Account) for the year ended on that date and notes to the 
financial statements, including a summary of significant 
accounting policies and other explanatory information, in 
which are incorporated returns of Forty-six branches and Four 
regional offices situated in India out of which Forty-five 
branches and Four regional offices have been audited by other 
firms of Auditors appointed by Comptroller and Auditor 
General of India.

In our opinion and to the best of our information and according 
to the explanations given to us, the aforesaid financial 
statements give the information required by the Insurance Act, 
1938 as amended by the Insurance Laws (Amendment) Act, 
2015 (“the Insurance Act”), the Insurance Regulatory and 
Development Authority Act, 1999 (“the IRDAI Act”), the 
Insurance Regulatory and Development Authority of India 
(Actuarial, Finance and Investment Functions of Insurers) 
Regulations, 2024 (“the IRDAI Financial Statements 
Regulations”), orders/directions/circulars issued by the 
Insurance Regulatory and Development Authority of India 
("IRDAI"/ "the Authority") to the extent applicable, the 
Companies Act, 2013 (“the Act”) including the Accounting 
Standard specified under section 133 of the Companies Act, 
2013 read with Rule 7 of the Companies (Accounts) Rules, 
2014 with other recognized accounting practices and policies 
and Circular No. IRDAI/ F&A/CIR/MISC/256/09/2021 dated 
30-09-2021 on 'Public Disclosures by Insurers' issued by 
Insurance Regulatory Development Authority of India (“the 
IRDAI”), in the manner so required and give a true and fair view 
in conformity with the accounting principles generally 
accepted in India, of the state of affairs of the Company as at 
March 31, 2025 in so far as it relates to:

ñdV§Ì boIm narjH$m| H$s [anmoQ>©

godm ‘|,

B©grOrgr {b{‘Q>oS> Ho$ gXñ¶JU,

{dÎmr¶ {ddaUm| H$s boImnarjm na [anmoQ>©

am¶

h‘Zo B©grOrgr {b{‘Q>oS> (""H§$nZr'') Ho$ {dÎmr¶ {ddaUm| H$m boIm 
narjU {H$¶m h¡, {Og‘| {XZm§H$ 31 ‘mM©, 2025 VH$ H$m VwbZ nÌ, 
amOñd ImVm, bm^ Ed§ hm{Z ImVm, Cg VmarI H$mo g‘má df© Ho$ {bE 
ZH$Xr àdmh {ddaU (àm{á¶m§ Ed§ ^wJVmZ ImVm) Ed§ {dÎmr¶ {ddaUm| 
Ho$ ZmoQ²>g em{‘b h¢, {Og‘| ‘hËdnyU© boIm§H$Z nm°{b{g¶m| Ed§ AÝ¶ 
ì¶m»¶mË‘H$ gyMZmAm| H$m gmam§e em{‘b h¡, {Og‘| ^maV ‘| pñWV 
{N>¶mbrg emImAm| VWm Mma joÌr¶ H$m¶m©b¶m| H$s {ddaUr em{‘b h¢, 
{OZ‘| go n¢Vmbrg emImAm| Ed§ Mma joÌr¶ H$m¶m©b¶m| H$m boIm narjm 
^maV Ho$ {Z¶§ÌH$ Ed§ ‘hmboIm narjH$ Ûmam {Z¶wº$ boIm narjH$m| H$s 
AÝ¶ \$‘m] Ûmam {H$¶m J¶m h¡&

h‘mar am¶ ‘| Ed§ h‘mar gdm}Îm‘ OmZH$mar Ho$ AZwgma VWm h‘|
àXmZ {H$E JE ñnîQ>rH$aU Ho$ AZwgma, Cnamoº$ {dÎmr¶ {ddaU
~r‘m H$mZyZ (g§emoYZ) A{Y{Z¶‘, 2015 (""~r‘m A{Y{Z¶‘''),
~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 
(""AmB©AmaS>rEAmB© A{Y{Z¶‘''), ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a 
{dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$, {dÎm Ed§ {Zdoe
H$m¶©) {d{Z¶‘, 2024 (""AmB©AmaS>rEAmB© {dÎmr¶ {ddaU {d{Z¶‘''), 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
(""AmB©AmaS>rEAmB©''/""àm{YH$aU'') Ûmam Omar AmXoe/{ZX}e/ 
n[anÌ, H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘'') Ûmam Amdí¶H$ 
OmZH$mar XoVo h¢, {Og‘| H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 133 Ho$ 
A§VJ©V {Z{X©îQ> boIm§H$Z ‘mZH$ em{‘b h¢, H§$nZr (boIm) {Z¶‘, 2014 
Ho$ {Z¶‘ 7 Ho$ gmW AÝ¶ ‘mÝ¶Vm àmá boIm§H$Z àWmAm| Ed§
nm°{b{g¶m| VWm ^maVr¶ ~r‘m {d{Z¶m‘H$ {dH$mg àm{YH$aU 
(""AmB©AmaS>rEAmB©'') Ûmam ~r‘mH$Vm©Am| Ûmam gmd©O{ZH$ àH$Q>rH$aU 
na {XZm§H$ 30-09-2021 H$mo Omar n[anÌ g§. AmB©AmaS>rEAmB©/ 
E\$E§S>E/ grAmB©Ama/ E‘AmB©Eggr /256/09/ 2021 Ano{jV 
VarHo$ go Ed§ ^maV ‘| gm‘mÝ¶V… ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwê$n, 
{XZm§H$  31 ‘mM©, 2025 VH$ H§$nZr Ho$ ‘m‘bm| H$s pñW{V Ho$ g§~§Y ‘| 
EH$ ¶WmW© Ed§ {Zînj ÑpîQ>H$moU àXmZ H$aVm h¡, Ohm§ VH$ ¶h {ZåZ go 
g§~§{YV h¡:

boIm narjH$mo§ H$r {anmoQ©>
Auditors' report
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i.  In the case of Balance Sheet, of the state of affairs of the 
Company as at March 31, 2025

ii. In the case of Revenue Account, of the surplus for the year 
ended on that date;

iii. In the case of Profit and Loss Account, of the Profit for the 
year ended on that date;

iv. In the case of Cash Flow Statement (Receipts and 
Payments Account), of the receipts and payments during 
the year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the Standards on 

Auditing specified under section 143(10) of the Act. Our 

responsibilities under those Standards are further described in 

the Auditor’s Responsibilities for the audit of the financial 

statements section of our report. We are independent of the 

Company in accordance with the Code of Ethics issued by the 

Institute of Chartered Accountants of India (ICAI) together with 

the ethical requirements that are relevant to our audit of the 

financial statements under provision of Act and the Rules 

made thereunder, the Insurance Act, 1938, the Insurance 

Regulatory and Development Authority of India Act, 1999 and 

the regulations made thereunder, and we have fulfilled our 

other ethical responsibilities in accordance with these 

requirements and the Code of Ethics. We believe that the audit 

evidence we have obtained is sufficient and appropriate to 

provide a basis for our opinion on the financial statements.

Key Audit Matter

Key Audit matters are those matters that, in our professional 

judgment, were of most significance in our audit of the 

financial statements of the current period. These matters were 

addressed in the context of our audit of the financial 

statements as a whole, and in forming our opinion thereon, 

and we do not provide a separate opinion on these matters. 

We have determined the matters described below to be the 

key audit matters to be communicated in our report:

i.  VwbZ nÌ Ho$ g§~§Y ‘|, {X. 31 ‘mM© 2025 VH$ H§$nZr H$s pñW{V

ii.  amOñd ImVo Ho$ g§~§Y ‘|, Cg VmarI H$mo g‘má df© Ho$ A{Yeof H$m;

iii. bm^ Ed§ hm{Z ImVo Ho$ g§~§Y ‘|, Cg VmarI H$mo g‘má df© Ho$ 
bm^ H$m;

iv. ZH$Xr àdmh {ddaU (àm{á¶m§ Ed§ ^wJVmZ ImVm) Ho$ g§~§Y ‘|, Cg 
VmarI H$mo g‘má df© Ho$ Xm¡amZ àm{á¶m§ Ed§ ^wJVmZ&

am¶ H$m AmYma

h‘Zo A{Y{Z¶‘ H$s Ymam 143(10) Ho$ A§VJ©V {Z{X©îQ> boImnarjm 
‘mZH$m| Ho$ AZwgma AnZr boImnarjm H$s h¡& CZ ‘mZH$m| Ho$ A§VJ©V 
h‘mar {µOå‘oXm[a¶m| H$m {ddaU h‘mar [anmoQ>© Ho$ {dÎmr¶ {ddaUm| H$s 
boImnarjm Ho$ {bE boImnarjH$ H$s {µOå‘oXm[a¶m| dmbo AZw^mJ ‘| 
{dñVma go {X¶m J¶m h¡& h‘ ^maVr¶ gZXr boImH$ma g§ñWmZ 
(AmB©grEAmB©) Ûmam Omar AmMma g§{hVm Ho$ AZwgma H§$nZr go ñdV§Ì h¢, 
gmW hr A{Y{Z¶‘ Ed§ CgHo$ A§VJ©V ~ZmE JE {Z¶‘m|, ~r‘m 
A{Y{Z¶‘, 1938, ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
A{Y{Z¶‘, 1999 VWm CgHo$ A§VJ©V ~ZmE JE {d{Z¶‘m| Ho$ àmdYmZm| 
Ho$ A§VJ©V {dÎmr¶ {ddaUm| H$s h‘mar boImnarjm Ho$ {bE àmg§{JH$ 
Z¡{VH$ Amdí¶H$VmAm| Ho$ AZwgma ^r h‘ H§$nZr go ñdV§Ì h¢, Ed§ h‘Zo 
BZ Amdí¶H$VmAm| VWm AmMma g§{hVm Ho$ AZwgma AnZr AÝ¶ Z¡{VH$ 
{Oå‘oXm[a¶m| H$mo nyU© {H$¶m h¡& h‘mam ‘mZZm h¡ {H$ h‘mao Ûmam àmá 
boImnarjm gmú¶ {dÎmr¶ {ddaUm| na h‘mar am¶ Ho$ {bE AmYma àXmZ 
H$aZo hoVw n¶m©á Ed§ Cn¶wº$ h¢&

‘w»¶ boIm narjm ‘m‘bm

à‘wI boImnarjm ‘m‘bo do ‘m‘bo h¢ Omo h‘mao ì¶mdgm{¶H$ {ZU©¶ Ho$ 
AZwgma, dV©‘mZ Ad{Y Ho$ {dÎmr¶ {ddaUm| H$s h‘mar boIm narjm ‘| 
gdm©{YH$ ‘hËdnyU© Wo& BZ ‘m‘bm| na g‘J« ê$n go {dÎmr¶ {ddaUm| H$s 
h‘mar boIm narjm Ho$ g§X^© ‘| VWm Cg na h‘mar am¶ ~ZmZo Ho$ g§X^© 
‘| {dMma {H$¶m J¶m Wm, VWm h‘ BZ ‘m‘bm| na AbJ go H$moB© am¶ Zht 
XoVo h¢& h‘Zo ZrMo d{U©V ‘m‘bm| H$mo AnZr [anmoQ>© ‘| g§ào{fV {H$E OmZo 
dmbo à‘wI boIm narjm ‘m‘bo Ho$ ê$n ‘| {ZYm©[aV {H$¶m h¡:
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Classification, Valuation & 
Allocation of Investments, 
Revenue Recognition and 
Identification of and 
provisioning for 
Non-Performing 
Investments (Clause no. 4 of 
Schedule 16 read with Note 
24 & 25 of Schedule 17 to 
the financial statements).

Investments include 
investments made by the 
Company in various 
Government Securities, 
Bonds, Debentures, Shares, 
Mutual Funds and other 
approved securities & 
Investments.

Investments constitute 
88.13% of the Company’s 
total assets. These are 
governed by the circulars 
and directives of the RBI 
and IRDAI.

These directions of RBI and 
IRDAI, inter-alia, cover 
valuation of investments, 
classification of 
investments, identification 
of non-performing 
investments, the 
corresponding 
non-recognition of income 
and provision there against.

Valuation of actively traded 
equity shares and ETFs is 
made on the closing price of 
NSE. If such security is not 
listed/ not traded on NSE on 
closing day, the closing 
price of BSE is considered.

Valuation of Mutual Funds is 
made on the closing NAV of 
the year end subject to 
impairment test. 

All debts securities including 
government securities and 
redeemable preference 
shares have been measured 
at historical cost subject to 
amortization of premium 
paid over residual period.

Considering the 
complexities and extent of 
judgement involved in the 
valuation, volume of 
transactions, investments 
on hand and degree of 
regulatory focus, this has 
been determined as a Key 
Audit Matter.

Accordingly, our audit was 
focused on valuation of 
investments, classification, 
identification of 
non-performing investments 
and provisioning related to 
investments.

Our audit approach towards 
Investments with reference 
to the RBI and IRDAI 
Circulars/directives included 
the understanding of 
internal controls and 
substantive audit 
procedures in relation to 
valuation, classification, 
revenue recognition, 
identification of 
non-performing investments 
(NPIs), provisioning/ related 
to Investments. In particular:

- Test the design, 
implementation and 
operating effectiveness 
of key internal financial 
controls over allocation, 
classification, valuation, 
revenue recognition and 
identification & 
provisioning process of 
NPIs.

- Assess & evaluate the 
process adopted for 
collection of information 
from various sources for 
determining fair value of 
these investments, 
appropriateness of the 
valuation methodologies, 
revenue recognition & 
provisioning of NPIs with 
reference to prudential 
norms of the RBI and 
IRDAI.

- We selected samples 
from the investments of 
each category and 
tested for ensuring 
compliance with the 
presentation & 
disclosure requirements 
as per RBI and IRDAI 
Circular/directions and 
determining correctness 
of mapping of 
investments, 
classification, valuation 
and revenue recognition 
of these investments 
along-with assessed and 
evaluated the process of 
identification & 
provisioning of NPIs. 

KEY AUDIT MATTERS AUDITOR'S RESPONSE

INVESTMENTS

{Zdoem| H$m dJuH$aU, ‘yë¶m§H$Z Ed§ 
Amd§Q>Z, amOñd ‘mÝ¶Vm VWm 
J¡a-{Zînm{XV {Zdoem| H$s nhMmZ 
Ed§ CZHo$ {bE àmdYmZ (AZwgyMr 
16 Ho$ I§S> g§»¶m 4 H$mo {dÎmr¶ 
{ddaUm| Ho$ {bE AZwgyMr 17 Ho$ 
ZmoQ> 24 Ed§ 25 Ho$ gmW n‹T>|)&

{Zdoe ‘| H§$nZr Ûmam {d{^Þ 
gaH$mar à{V^y{V¶m|, ~m§S>, {S>~|Ma, 
eo¶a, å¶yMwAb \§$S> Ed§ AÝ¶ 
AZw‘mo{XV à{V^y{V¶m| Ed§ {Zdoem| ‘| 
{H$E JE {Zdoe em{‘b h¢&

{Zdoe H§$nZr H$s Hw$b n[ag§n{Îm¶m| 
H$m 88.13% h¡& ¶o ^m [a ~± Ed§ 
AmB©AmaS>rEAmB© Ho$ n[anÌm| Ed§ 
{ZX}em| Ûmam em{gV hmoVo h¢&

^m [a ~± Ed§ AmB©AmaS>rEAmB© Ho$ 
BZ {ZX}em| ‘|, AÝ¶ ~mVm| Ho$ 
gmW-gmW, {Zdoem| H$m ‘yë¶m§H$Z, 
{Zdoem| H$m dJuH$aU, J¡a-{Zînm{XV 
{Zdoem| H$s nhMmZ, Am¶ H$s 
J¡a-‘mÝ¶Vm Ed§ CgHo$ {déÕ 
àmdYmZ em{‘b h¢&

g{H«$¶ ê$n go H$mamo~ma {H$E OmZo 
dmbo B{¹$Q>r eo¶am| Ed§ B©Q>rE\$ H$m 
‘yë¶m§H$Z EZEgB© Ho$ g‘mnZ ‘yë¶ 
na {H$¶m OmVm h¡& ¶{X Eogr 
à{V^y{V EZEgB© na gyMr~Õ Zht 
h¡/~§X hmoZo Ho$ {XZ CgH$m H$mamo~ma 
Zht hmoVm h¡, Vmo ~rEgB© Ho$ ~§X 
‘yë¶ na {dMma {H$¶m OmVm h¡&

å¶yMwAb \§$S> H$m ‘yë¶m§H$Z df© Ho$ 
A§V ‘| g‘mnZ EZEdr Ho$ AmYma 
na {H$¶m OmVm h¡, Omo hm{Z 
narjU Ho$ AYrZ hmoVm h¡&

gaH$mar à{V^y{V¶m| Ed§ à{VXo¶ 
A{Y‘mÝ¶ eo¶am| g{hV g^r F$U 
à{V^y{V¶m| H$mo Eo{Vhm{gH$ bmJV 
na ‘mnm J¶m h¡, Omo eof Ad{Y ‘| 
^wJVmZ {H$E JE àr{‘¶‘ Ho$ 
n[aemoYZ Ho$ AYrZ h¡&

‘yë¶m§H$Z ‘| em{‘b O{Q>bVmAm| Ed§ 
{ZU©¶ H$s gr‘m, boZ-XoZ H$s ‘mÌm, 
CnbãY {Zdoe VWm {d{Z¶m‘H$ 
H|${ÐV ñVa H$mo Ü¶mZ ‘| aIVo hþE, 
Bgo EH$ à‘wI boImnarjm ‘m‘bm 
{ZYm©[aV {H$¶m J¶m h¡&

VXZwgma, h‘mar boImnarjm {Zdoem| 
Ho$ ‘yë¶m§H$Z, dJuH$aU, 
J¡a-{Zînm{XV {Zdoem| H$s nhMmZ 
Ed§ {Zdoem| go g§~§{YV àmdYmZ na 
H|${ÐV Wr& Ama~rAmB© Ed§ 
AmB©AmaS>rEAmB© n[anÌm|/{ZX}em| Ho$ 
g§X^© ‘| {Zdoe Ho$ à{V h‘mao 
boImnarjm ÑpîQ>H$moU ‘| ‘yë¶m§H$Z, 
dJuH$aU, amOñd ‘mÝ¶Vm, 
J¡a-{Zînm{XV {Zdoem| (EZnrAmB©) 
H$s nhMmZ, {Zdoe go g§~§{YV 
àmdYmZ/g§~§Yr Am§V[aH$ {Z¶§ÌU 
Ed§ ‘yb boImnarjm à{H«$¶mAm| H$s 
g‘P em{‘b Wr&:

- EZnrAmB© Ho$ Amd§Q>Z, 
dJuH$aU, ‘yë¶m§H$Z, amOñd 
‘mÝ¶Vm Ed§ nhMmZ Ed§ 
àmdYmZ à{H«$¶m na à‘wI 
Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| Ho$ 
{S>OmBZ, H$m¶m©Ýd¶Z VWm 
n[aMmbZ à^mderbVm H$m 
narjU H$aZm&

- BZ {Zdoem| Ho$ C{MV ‘yë¶ H$m 
{ZYm©aU H$aZo, ‘yë¶m§H$Z 
nÕ{V¶m| H$s Cn¶wº$Vm, amOñd 
‘mÝ¶Vm Ed§ ^m [a ~± VWm 
AmB©AmaS>rEAmB© Ho$ {ddoH$nyU© 
‘mZX§S>m| Ho$ g§X^© ‘| EZnrAmB© 
Ho$ àmdYmZ Ho$ {bE {d{^Þ 
òmoVm| go OmZH$mar EH$Ì H$aZo 
Ho$ {bE AnZmB© JB© à{H«$¶m H$m 
AmH$bZ Ed§ ‘yë¶m§H$Z H$aZm&

- h‘Zo àË¶oH$ loUr Ho$ {Zdoem| go 
Z‘yZo M¶{ZV {H$E Ed§ ^m [a ~± 
VWm AmB©AmaS>rEAmB© 
n[anÌ/{ZX}em| Ho$ AZwgma 
àñVw{V Ed§ àH$Q>rH$aU 
Amdí¶H$VmAm| Ho$ AZwnmbZ 
H$mo gw{ZpíMV H$aZo Ho$ {bE 
narjU {H$¶m VWm BZ {Zdoem| 
Ho$ ‘mZ{MÌU, dJuH$aU, 
‘yë¶m§H$Z Ed§ amOñd ‘mÝ¶Vm 
H$s ¶WmW©Vm H$m {ZYm©aU {H$¶m 
VWm gmW hr EZnrAmB© H$s 
nhMmZ Ed§ àmdYmZ H$s 
à{H«$¶m H$m AmH$bZ Ed§ 
‘yë¶m§H$Z {H$¶m&

à‘wI boIm narjm ‘m‘bo boIm narjH$ H$m CÎma

{Zdoe
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Key Information Technology 

(IT) systems called Intranet, 

Smile and Intellect used in 

financial reporting process.

Company’s operational and 

financial processes are 

dependent on IT systems 

due to large volume of 

transactions that are 

processed on daily basis 

and hence, considered as a 

key audit matter, 

correctness & effectiveness 

of which are mainly 

dependent on the Key 

Information Technology (IT) 

systems called Intranet, 

Smile and Intellect 

along-with other allied 

systems/packages.

We have relied upon the 

consistent and accurate 

functioning of Key 

Information Technology (IT) 

systems & other allied 

systems/packages with 

respect to Income 

Recognition, Provisioning, 

Factoring, Reinsurance & 

Investments in conformity 

with the IRDAI guidelines 

along with such other 

financial accounting and 

reporting records & 

transactions.

INFORMATION TECHNOLOGY

{dÎmr¶ [anmo{Q>ªJ à{H«$¶m ‘| 

B§Q´>mZoQ>, ñ‘mBb Am¡a B§Q>obo³Q> 

Zm‘H$ à‘wI gyMZm àm¡Úmo{JH$s 

(gy àm¡) àUm{b¶m| H$m Cn¶moJ 

{H$¶m OmVm h¡&

H§$nZr H$s n[aMmbZ Ed§ {dÎmr¶ 

à{H«$¶mE§ X¡{ZH$ AmYma na 

g§gm{YV {H$E OmZo dmbo ~‹S>r 

‘mÌm ‘| g§ì¶dhma Ho$ H$maU gy 

àm¡ àUm{b¶m| na {Z^©a h¢ VWm 

Bg{bE, Bgo EH$ à‘wI 

boImnarjm ‘m‘bm ‘mZm OmVm 

h¡, {OgH$s ¶WmW©Vm Ed§ 

à^mderbVm ‘w»¶ ê$n go 

B§Q´>mZoQ>, ñ‘mBb Ed§ B§Q>obo³Q> 

Zm‘H$ à‘wI gyMZm àm¡Úmo{JH$s 

(gy àm¡) àUm{b¶m| Ho$ gmW-gmW 

AÝ¶ g§~Õ àUm{b¶m|/n¡Ho$Om| na 

{Z^©a H$aVr h¡&

h‘Zo Am¶ nhMmZ, àmdYmZ, 

\¡$³Q>[a§J, nwZ~u‘m Ed§ {Zdoe Ho$ 

g§~§Y ‘| à‘wI gyMZm àm¡Úmo{JH$s 

(gy àm¡) àUm{b¶m| Ed§ AÝ¶ 

g§~Õ àUm{b¶m|/n¡Ho$Om| Ho$ 

gwg§JV VWm gQ>rH$ H$m¶© nÕ{V 

na ^amogm {H$¶m h¡, Omo {H$ 

AmB©AmaS>rEAmB© {Xem{ZX}em| Ho$ 

gmW-gmW AÝ¶ {dÎmr¶ boIm§H$Z 

Ed§ [anmo{Q>ªJ [aH$m°S>© VWm 

g§ì¶dhma Ho$ AZwê$n h¡&

h‘Zo EH$ ‘yë¶m§H$Z {H$¶m Ed§ 
à‘wI gy àm¡ AZwà¶moJm|, S>oQ>m~og 
VWm Am°naoqQ>J {gñQ>‘ H$s 
nhMmZ H$s Omo h‘mao boIm 
narjm Ho$ {bE àmg§{JH$ h¢ Ed§ 
h‘Zo B§Q´>mZoQ>, ñ‘mBb VWm 
B§Q>obo³Q> {gñQ>‘ Zm‘H$ à‘wI 
gyMZm àm¡Úmo{JH$s (gy àm¡) 
àUm{b¶m| H$s nhMmZ ‘w»¶ ê$n 
go {dÎmr¶ [anmo{Q>ªJ Ho$ {bE 
àmg§{JH$ Ho$ ê$n ‘| H$s h¡&

h‘mao boImnarjm ÑpîQ>H$moU ‘| 
gm‘mÝ¶ gy àm¡ {Z¶§ÌUm| Ho$ 
{S>OmBZ Ed§ n[aMmbZ 
à^mderbVm H$s g‘P VWm 
narjU em{‘b Wm, Omo Bg 
àH$ma h¡: 

- boImnarjm Ad{Y Ho$ Xm¡amZ 
H§$nZr Ho$ gy àm¡ {Z¶§ÌU 
dmVmdaU, gy àm¡ Adg§aMZm 
AWm©V Am°naoqQ>J {gñQ>‘ Ed§ 
S>oQ>m~og VWm gy àm¡ 
nm°{b{g¶m| H$s g‘P àmá 
H$s JB©&

- narjU Om§M Ho$ AmYma na 
{dÎmr¶ [anmo{Q>ªJ Ho$ {bE 
‘hËdnyU© AZwà¶moJ Ed§ 
A{^J‘ {Z¶§ÌUm| g{hV 
H§$nZr Ho$ gm‘mÝ¶ gy àm¡ 
{Z¶§ÌUm| Ho$ {S>OmBZ, 
H$m¶m©Ýd¶Z Ed§ n[aMmbZ 
à^mderbVm H$s g‘rjm H$s 
JB©& 

- AmB©Eg boIm narjm [anmoQ>© 
H$s g‘rjm H$s JB© Ed§ 
à‘wI AmB©Eg {Z¶§ÌUm| Ho$ 
AZwnmbZ na AmB©Eg {d^mJ 
Ho$ gmW MMm© H$s JB©& 

- narjU Om§M Ho$ AmYma na 
boImnarjm Ad{Y Ho$ {bE 
{S>OmBZ Ed§ n[aMmbZ 
à^mderbVm Ho$ {bE 
gm‘mÝ¶, AZwà¶moJ VWm 
nhþ§M gy àm¡ {Z¶§ÌU H$m 
narjU {H$¶m&

gyMmZ àm¡Úmo{JH$s

We conducted an 

assessment and identified 

key IT applications, 

databases and operating 

systems that are relevant to 

our audit and have 

identified Key Information 

Technology (IT) systems 

called Intranet, Smile and 

Intellect System primarily as 

relevant for financial 

reporting.

Our audit approach 

consisted understanding & 

testing of the design and 

operating effectiveness of 

the general IT controls as 

follows:

- Obtained 

understanding of the 

Company’s IT control 

environment, IT 

infrastructure i.e. 

Operating systems and 

databases and IT 

policies during the audit 

period.

- Reviewed the design, 

implementation and 

operating effectiveness 

of the Company’s 

general IT controls 

including application & 

access controls that are 

critical to financial 

reporting on test check 

basis. 

- Reviewed the IS Audit 

Reports and discussed 

with IS Department on 

compliance to key IS 

Controls. 

- Test the general, 

application & access IT 

controls for design and 

operating effectiveness 

for the audit period on 

test check basis
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Emphasis of Matter 
We draw attention to the following:

a. Note no. 3(a) to Schedule 17 regarding properties where 
registration formalities with appropriate authorities have 
not been completed and properties where agreements are 
lost/presently not available with the Company, though the 
Company is in possession of original share certificates 
which vests with the Company, with legal ownership of the 
properties.

Our opinion is not modified in respect of these matters.

Information Other than the Financial Statements and 
Auditor’s Report Thereon
The Company’s Board of Directors is responsible for the other 
information. The other information comprises the information 
included in the Annual Report, but does not include the 
financial statements and our auditor’s report thereon. The 
Annual Report is expected to be made available to us after the 
date of auditor’s report.

Our opinion on the financial statements does not cover the 
other information and we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the financial statements, our 
responsibility is to read the other information and, in doing so, 
consider whether the other information is materially 
inconsistent with the financial statements or our knowledge 
obtained during the course of our audit or otherwise appears 
to be materially misstated.

If based on the work we have performed, we conclude that 
there is a material misstatement of this other information, we 
are required to communicate the matters to those charged 
with governance and determine the actions under the 
applicable laws and regulations.

Management’s Responsibility and Those Charged with 
Governance for the Financial Statements
The Company’s Board of Directors is responsible for the 
matters stated in Section 134(5) of the Companies Act, 2013 
(“the Act”) with respect to the preparation of these financial 
statements that give a true and fair view of the financial 
position, financial performance and cash flows of the 
Company in accordance with the Insurance Act 1938 as 
amended by the Insurance Laws (Amendment) Act, 2015 (‘the 
Insurance Act’), the Insurance Regulatory and Development 
Authority Act, 1999 (‘the IRDAI Act’), the Insurance Regulatory 
and Development Authority of India (Actuarial, Finance and 
Investment Functions of Insurers) Regulations, 2024 (‘the 
IRDAI Financial Statements Regulations), the Companies Act, 
2013 (‘the Act’) including the Accounting Standard specified 
under section 133 of the Companies Act, 2013 read with Rule 
7 of the Companies (Accounts) Rules, 2014.

This responsibility also includes maintenance of adequate 
accounting records in accordance with Insurance Act 1938, 
the Insurance Regulatory and Development Authority of India 
Act, 1999 and the provisions of the Act for safeguarding of the 
assets of the Company and for preventing and detecting 
frauds and other irregularities; selection and application of 
appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal 
financial controls, that were operating effectively for ensuring 
the accuracy and completeness of the accounting records, 
relevant to the preparation and presentation of the financial 
statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.

‘m‘bo na ~b

h‘ {ZåZ{b{IV H$s Amoa Ü¶mZ AmH${f©V H$aVo h¢:

(H$) AZwgyMr 17 Ho$ {bE ZmoQ> g§»¶m 3(H$) CZ g§n{Îm¶m| Ho$ g§X^© ‘| 
h¡ {OZHo$ n§OrH$aU H$s Am¡nMm[aH$VmE§ Cn¶wº$ àm{YH$m[a¶m| Ho$ 
gmW nyU© Zht H$s JB© h¢ Ed§ Eogr g§n{Îm¶m§ {OZHo$ H$ama bwá hmo 
JE h¢/dV©‘mZ ‘| H§$nZr Ho$ nmg CnbãY Zht h¢, ¶Ú{n H§$nZr Ho$ 
nmg ‘yb eo¶a à‘mUnÌ h¢ Omo g§n{Îm¶m| Ho$ H$mZyZr ñdm{‘Ëd Ho$ 
gmW H§$nZr Ho$ nmg {Z{hV h¢&

BZ ‘m‘bm| Ho$ g§X^© ‘| h‘mar am¶ ‘| H$moB© ~Xbmd Zht {H$¶m J¶m h¡&

{dÎmr¶ {ddaU Ed§ Cg na boImnarjH$ H$s [anmoQ>© Ho$ A{V[aº$ AÝ¶ 
OmZH$mar

AÝ¶ OmZH$mar Ho$ {bE H§$nZr H$m {ZXoeH$ ‘§S>b CÎmaXm¶r h¡& AÝ¶ 
OmZH$mar ‘| dm{f©H$ [anmoQ>© ‘| em{‘b OmZH$mar em{‘b h¡, bo{H$Z Bg‘| 
{dÎmr¶ {ddaU Ed§ Cg na h‘mao boIm narjH$ H$s [anmoQ>© em{‘b Zht 
h¡& dm{f©H$ [anmoQ>© h‘| boIm narjH$ H$s [anmoQ>© H$s VmarI Ho$ níMmV 
CnbãY H$amE OmZo H$s Cå‘rX h¡&

{dÎmr¶ {ddaUm| na h‘mar am¶ AÝ¶ OmZH$mar H$mo em{‘b Zht H$aVr h¡ 
Ed§ h‘ Bg na {H$gr ^r àH$ma H$m AmídmgZ {ZîH$f© ì¶º$ Zht H$aVo 
h¢&

{dÎmr¶ {ddaUm| H$s h‘mar boImnarjm Ho$ g§~§Y ‘|, h‘mam CÎmaXm{¶Ëd 
h¡ {H$ h‘ AÝ¶ OmZH$mar H$mo n‹T>| Ed§ Eogm H$aVo g‘¶ Bg ~mV na 
{dMma H$a| {H$ ³¶m AÝ¶ OmZH$mar {dÎmr¶ {ddaUm| AWdm h‘mar 
boImnarjm Ho$ Xm¡amZ àmá OmZH$mar go ^m¡{VH$ ê$n go Ag§JV h¡ AWdm 
AÝ¶Wm ^m¡{VH$ ê$n go JbV àVrV hmoVr h¡&

¶{X h‘mao Ûmam {H$E JE H$m¶© Ho$ AmYma na h‘ Bg {ZîH$f© na nhþ§MVo 
h¢ {H$ Bg AÝ¶ gyMZm ‘| H$moB© JbV {ddaU {X¶m J¶m h¡, Vmo h‘| Bg 
‘m‘bo H$mo emgZ Ho$ {bE CÎmaXm¶r A{YH$m[a¶m| H$mo gy{MV H$aZm hmoJm 
VWm bmJy H$mZyZm| Ed§ {d{Z¶‘m| Ho$ A§VJ©V H$ma©dmB© {ZYm©[aV H$aZr hmoJr&

{dÎmr¶ {ddaUm| Ho$ {bE à~§YZ H$s CÎmaXm{¶Ëd Ed§ emgZ H$m à^ma 
g§^mbZo dmbo ì¶{º$

H§$nZr H$m {ZXoeH$ ‘§S>b BZ {dÎmr¶ {ddaUm| H$s V¡¶mar Ho$ g§X^© ‘| 
H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘'') H$s Ymam 134(5) ‘| d{U©V 
‘m‘bm| Ho$ {bE CÎmaXm¶r h¡, Omo ~r‘m H$mZyZ (g§emoYZ) A{Y{Z¶‘, 
2015 (""~r‘m A{Y{Z¶‘''), ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU 
A{Y{Z¶‘, 1999 (""AmB©AmaS>rEAmB© A{Y{Z¶‘''), ^maVr¶ ~r‘m 
{d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$, {dÎm 
Am¡a {Zdoe H$m¶©) {d{Z¶‘, 2024 (""AmB©AmaS>rEAmB© {dÎmr¶ {ddaU 
{d{Z¶‘), H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘'') Ûmam g§emo{YV 
~r‘m A{Y{Z¶‘ 1938 Ho$ AZwgma H§$nZr H$s {dÎmr¶ pñW{V, {dÎmr¶ 
{ZînmXZ Ed§ ZH$Xr àdmh H$m ghr Ed§ {Zînj ÑpîQ>H$moU XoVo h¢, {Og‘| 
H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 133 Ho$ A§VJ©V {Z{X©îQ> boIm§H$Z 
‘mZH$ em{‘b h¢& 
Bg CÎmaXm{¶Ëd ‘| ~r‘m A{Y{Z¶‘ 1938, ^maVr¶ ~r‘m {d{Z¶m‘H$ 
Am¡a {dH$mg àm{YH$aU A{Y{Z¶‘, 1999 Ed§ H§$nZr H$s n[ag§n{Îm¶m| 
H$s gwajm VWm YmoImY‹S>r Ed§ AÝ¶ A{Z¶{‘VVmAm| H$mo amoH$Zo VWm 
CZH$m nVm bJmZo Ho$ {bE A{Y{Z¶‘ Ho$ àmdYmZm| Ho$ AZwgma n¶m©á 
boIm§H$Z [aH$m°S>© H$m aIaImd; C{MV boIm§H$Z nm°{b{g¶m| H$m M¶Z Ed§ 
AZwà¶moJ; C{MV Ed§ {ddoH$nyU© {ZU©¶ VWm AZw‘mZ bJmZm; Ed§ n¶m©á 
Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m {S>OmBZ, H$m¶m©Ýd¶Z VWm aIaImd 
em{‘b h¡, Omo {dÎmr¶ {ddaUm| H$s V¡¶mar Ed§ àñVw{V Ho$ {bE àmg§{JH$ 
boIm§H$Z [aH$m°S>© H$s gQ>rH$Vm VWm nyU©Vm gw{ZpíMV H$aZo Ho$ {bE à^mdr 
ê$n go H$m‘ H$a aho Wo, Omo EH$ ghr VWm {Zînj ÑpîQ>H$moU XoVo h¢ Ed§ 
YmoImY‹S>r AWdm Ìw{Q> Ho$ H$maU hmoZo dmbo ^m¡{VH$ JbV ~¶mZm| go ‘wº$ 
h¢&
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In preparing the financial statements, management is responsible 
for assessing the Company’s ability to continue as going concern, 
disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless management 
either intends to liquidate the Company or to cease operations, or 
has no realistic alternative but to do so.

The Board of Directors is responsible for overseeing the Company’s 
financial reporting process.

Auditors’ Responsibilities for the Audit of the Financial 
Statements

Our objectives are to obtain reasonable assurance about whether 
the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional skepticism 
throughout the audit. We also:

• Identify and assess the risks of material misstatement of the 
financial statements, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal control relevant to the 
audit in order to design audit procedures that are appropriate 
in the circumstances. Under section 143(3)(i) of the Companies 
Act, 2013, we are also responsible for expressing our opinion 
on whether the company has adequate internal financial 
controls system in place and the operating effectiveness of 
such controls.

• Evaluate the appropriateness of accounting policies used and 
the reasonableness of accounting estimates and related 
disclosures made by management.

• Conclude on the appropriateness of management’s use of the 
going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt 
on the Company’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures 
in the financial statements or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the 
Company to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the 
financial statements, including the disclosures, and whether 
the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation.

{dÎmr¶ {ddaU V¡¶ma H$aVo g‘¶, à~§YZ H§$nZr H$s H$m¶©erb g§ñWm Ho$ ê$n 
‘| Omar ahZo H$s j‘Vm H$m AmH$bZ H$aZo, Ohm§ bmJy hmo, H$m¶©erb g§ñWm go 
g§~§{YV ‘m‘bm| H$m Iwbmgm H$aZo Ed§ boIm§H$Z Ho$ H$m¶©erb g§ñWm AmYma H$m 
Cn¶moJ H$aZo Ho$ {bE CÎmaXm¶r hmoVm h¡, O~ VH$ {H$ à~§YZ H§$nZr H$mo g‘má 
H$aZo AWdm n[aMmbZ ~§X H$aZo H$m BamXm Zht aIVm hmo, AWdm CgHo$ nmg 
Eogm H$aZo Ho$ A{V[aº$ H$moB© dmñV{dH$ {dH$ën Zht hmo&

{ZXoeH$ ‘§S>b H§$nZr H$s {dÎmr¶ [anmo{Q>ªJ à{H«$¶m H$s XoIaoI Ho$ {bE 
CÎmaXm¶r h¡&

{dÎmr¶ {ddaUm| H$s boImnarjm Ho$ {bE boImnarjH$m| Ho$ CÎmaXm{¶Ëd

h‘mam CÔoí¶ Bg ~mao ‘| C{MV AmídmgZ àmá H$aZm h¡ {H$ ³¶m g‘J« {dÎmr¶ 
{ddaU ‘| H$moB© ^r JbV {ddaU Zht h¡, {\$a dh YmoImY‹S>r AWdm Ìw{Q> Ho$ 
H$maU hþAm hmo, Ed§ EH$ boImnarjH$ [anmoQ>© Omar H$aZm h¡ {Og‘| h‘mar am¶ 
em{‘b hmo& C{MV AmídmgZ, AmídmgZ H$m EH$ Cƒ ñVa h¡, bo{H$Z ¶h 
Jma§Q>r Zht h¡ {H$ Eg.E. Ho$ AZwgma {H$¶m J¶m boIm-narjU h‘oem {H$gr 
^m¡{VH$ JbV {ddaU H$m nVm bJm boJm, O~ dh ‘m¡OyX hmo& JbV {ddaU 
YmoImY‹S>r AWdm Ìw{Q> go CËnÞ hmo gH$Vo h¢ Ed§ CÝh| ‘hËdnyU© ‘mZm OmVm h¡, 
¶{X ì¶{º$JV ê$n go AWdm g‘J« ê$n go, BZ {dÎmr¶ {ddaUm| Ho$ AmYma na 
Cn¶moJH$Vm©Am| Ûmam {bE JE Am{W©H$ {ZU©¶m| H$mo à^m{dV H$aZo H$s C{MV ê$n 
go Anojm H$s Om gH$Vr h¡&

EgE Ho$ AZwgma boImnarjm Ho$ ^mJ Ho$ ê$n ‘|, h‘ noeoda {ZU©¶ boVo h¢ VWm 
g§nyU© boImnarjm Ho$ Xm¡amZ noeoda g§e¶ ~ZmE aIVo h¢& h‘ ¶h ^r:

• {dÎmr¶ {ddaUm| ‘| ^m¡{VH$ JbV {ddaU Ho$ Omo{I‘m| H$s nhMmZ H$aZm 
Ed§ CZH$m AmH$bZ H$aZm, Mmho do YmoImY‹S>r AWdm Ìw{Q> Ho$ H$maU hm|, 
CZ Omo{I‘m| Ho$ à{V CÎmaXm¶r boImnarjm à{H«$¶mAm| H$mo {S>OmBZ 
H$aZm Ed§ CZH$m nmbZ H$aZm, VWm boImnarjm gmú¶ àmá H$aZm Omo 
h‘mar am¶ Ho$ {bE AmYma àXmZ H$aZo Ho$ {bE n¶m©á Ed§ Cn¶wº$ hm|& 
YmoImY‹S>r Ho$ n[aUm‘ñdê$n {H$gr ‘hËdnyU© JbV~¶mZr H$m nVm Zht 
bJm nmZo H$m Omo{I‘, Ìw{Q> Ho$ H$maU hþB© JbV~¶mZr H$s VwbZm ‘| 
A{YH$ hmoVm h¡, ³¶m|{H$ YmoImY‹S>r ‘| {‘br^JV, OmbgmOr, OmZ~yPH$a 
H$s JB© MyH$, JbV~¶mZr AWdm Am§V[aH$ {Z¶§ÌU H$m Cëb§KZ em{‘b 
hmo gH$Vm h¡&

• boImnarjm go g§~§{YV Am§V[aH$ {Z¶§ÌU H$s g‘P àmá H$a| {Oggo 
n[apñW{V¶m| Ho$ AZwê$n boImnarjm à{H«$¶mE§ V¡¶ma H$s Om gH|$& H§$nZr 
A{Y{Z¶‘, 2013 H$s Ymam 143(3)(i) Ho$ A§VJ©V, h‘ Bg ~mao ‘| 
AnZr am¶ ì¶º$ H$aZo Ho$ {bE ^r CÎmaXm¶r h¢ {H$ ³¶m H§$nZr Ho$ nmg 
n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Ed§ Eogo {Z¶§ÌUm| H$s n[aMmbZ 
à^mderbVm ³¶m h¡&

• à¶wº$ boIm§H$Z nm°{b{g¶m| H$s Cn¶wº$Vm VWm à~§YZ Ûmam {H$E JE 
boIm§H$Z AZw‘mZm| Ed§ g§~§{YV àH$Q>rH$aUm| H$s VH©$g§JVVm H$m 
‘yë¶m§H$Z H$aZm&

• boIm§H$Z Ho$ H$m¶©erb g§ñWm AmYma Ho$ à~§YZ Ho$ Cn¶moJ H$s Cn¶wº$Vm 
na {ZîH$f© {ZH$mb| VWm àmá boImnarjm gmú¶ Ho$ AmYma na ¶h 
{ZîH$f© {ZH$mb| {H$ ³¶m KQ>ZmAm| AWdm pñW{V¶m| go g§~§{YV H$moB© 
^m¡{VH$ A{ZpíMVVm ‘m¡OyX h¡, Omo H§$nZr Ho$ H$m¶©erb g§ñWm Ho$ ê$n ‘| 
Omar ahZo H$s j‘Vm na ‘hËdnyU© g§Xoh CËnÞ H$a gH$Vr h¡& ¶{X h‘ 
Bg {ZîH$f© na nhþ§MVo h¢ {H$ H$moB© ‘hËdnyU© A{ZpíMVVm {dÚ‘mZ h¡, 
Vmo h‘| AnZo boImnarjH$ H$s [anmoQ>© ‘| {dÎmr¶ {ddaUm| ‘| g§~§{YV 
àH$Q>rH$aUm| H$s Amoa Ü¶mZ AmH${f©V H$aZm hmoJm, AWdm ¶{X Eogo 
àH$Q>rH$aU An¶m©á h¢, Vmo AnZr am¶ H$mo g§emo{YV H$aZm hmoJm& h‘mao 
{ZîH$f© h‘mao boImnarjH$ H$s [anmoQ>© H$s VmarI VH$ àmá boImnarjm 
gmú¶ na AmYm[aV h¢& ¶Ú{n, ^{dî¶ H$s KQ>ZmAm| AWdm pñW{V¶m| Ho$ 
H$maU H§$nZr H$m H$m¶©erb g§ñWm Ho$ ê$n ‘| ~Zo ahZm ~§X hmo gH$Vm h¡&

• n«H aZm| g{hV {dÎmr¶ {ddaUm| H$s g‘J« àñVw{V, g§aMZm Ed§ {df¶-dñVw 
H$m ‘yë¶m§H$Z H$aZm, VWm ¶h ^r XoIZm {H$ ³¶m {dÎmr¶ {ddaU 
A§V{Z©{hV g§ì¶dhma Ed§ KQ>ZmAm| H$mo Bg àH$ma àñVwV H$aVo h¢ {H$ 
CZH$m {Zînj àñVwVrH$aU hmo gHo$&
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Materiality is the magnitude of misstatement in the financial 

statement that, individually or in aggregate, makes it probable that 

the economic decisions of reasonably knowledgeable user of the 

financial statement may be influenced. We consider quantitative 

materiality and qualitative factors in (i) planning the scope of our 

audit work and evaluating the results of our work; and (ii) to evaluate 

the effect of any identified misstatement in the financial statements.

We communicate with those charged with governance regarding, 

among other matters, the planned scope and timing of the audit 

and significant audit findings, including any significant deficiencies 

in internal control that we identify during our audit.

We also provide those charged with governance with a statement 

that we have complied with relevant ethical requirements regarding 

independence, and to communicate with them all relationships and 

other matters that may reasonably be thought to bear on our 

independence, and where applicable, related safeguards.

From the matters communicated with those charged with 

governance, we determine those matters that were of most 

significance in the audit of the Financial Statements of the current 

period and are therefore the Key Audit Matters. We describe these 

matters in our auditors’ report unless law or regulation precludes 

public disclosure about the matter or when, in extremely rare 

circumstances, we determine that a matter should not be 

communicated in our report because the adverse consequences of 

doing so would reasonably be expected to outweigh the public 

interest benefits of such communication.

Other Matter

a. We did not audit the financial statements/information of 

Forty-six branches (including Guwahati sub office) and Four 

regional offices included in the financial statements of the 

Company whose financial statements / financial information 

reflect total assets of `1477,99.96 lakh as at 31st March, 2025, 

total operating revenues in terms of Premium of `1333,35.31 

lakh and Claims paid of `453,46.11 lakh for the year ended on 

that date, as considered in the financial statements. The 

financial statements / information of Forty-five branches and 

Four regional offices have been audited by the other firms of 

Auditors, whose reports have been furnished to us, and one 

unaudited branch whose returns have been furnished to us by 

the management. Our opinion in so far as it relates to the 

amounts and disclosures included in respect of these 

branches, is based solely on the report of such branch auditors 

and returns furnished to us by the management.

^m¡{VH$Vm {dÎmr¶ {ddaU ‘| JbV {ddaU H$s dh ‘mÌm h¡ Omo ì¶{º$JV ê$n 
go AWdm g‘J« ê$n go ¶h g§^mdZm ~ZmVr h¡ {H$ {dÎmr¶ {ddaU Ho$ ¶Wmo{MV 
OmZH$ma Cn¶moJH$Vm© Ho$ Am{W©H$ {ZU©¶ à^m{dV hmo gH$Vo h¢& h‘ (i) AnZo 
boImnarjm H$m¶© Ho$ H$m¶© joÌ H$s ¶moOZm ~ZmZo Ed§ AnZo H$m¶© Ho$ n[aUm‘m| 
H$m ‘yë¶m§H$Z H$aZo ‘|; VWm (ii) {dÎmr¶ {ddaUm| ‘| nhMmZo JE {H$gr ̂ r JbV 
{ddaU Ho$ à^md H$m ‘yë¶m§H$Z H$aZo ‘| ‘mÌmË‘H$ ‘hËd Ed§ JwUmË‘H$ H$maH$m| 
na {dMma H$aVo h¢&

h‘ AÝ¶ ‘m‘bm| Ho$ gmW-gmW, boImnarjm Ho$ {Z¶mo{OV H$m¶© joÌ Ed§ g‘¶ 
VWm ‘hËdnyU© boImnarjm {ZîH$fm] Ho$ g§~§Y ‘|, {OZ‘| boImnarjm Ho$ Xm¡amZ 
nhMmZr JB© Am§V[aH$ {Z¶§ÌU ‘| H$moB© ‘hËdnyU© H$‘r ^r em{‘b h¡, emgZ Ho$ 
{bE CÎmaXm¶r bmoJm| Ho$ gmW g§dmX H$aVo h¢&

h‘ emgZ Ho$ {bE CÎmaXm¶r bmoJm| H$mo ¶h H$WZ ^r XoVo h¢ {H$ h‘Zo ñdV§ÌVm 
Ho$ g§~§Y ‘| àmg§{JH$ Z¡{VH$ Amdí¶H$VmAm| H$m AZwnmbZ {H$¶m h¡, VWm CZgo 
CZ g^r g§~§Ym| Ed§ AÝ¶ ‘m‘bm| Ho$ ~mao ‘| g§dmX H$aVo h¢, Omo C{MV ê$n go 
h‘mar ñdV§ÌVm na à^md S>mbZo dmbo ‘mZo Om gH$Vo h¢, VWm Ohm§ bmJy hmo, 
dhm§ g§~§{YV gwajm Cnm¶m| Ho$ [df` ‘| ^r OmZH ar CnbãY H amVo h¢&

emgZ Ho$ à^mar ì¶{º$¶m| Ho$ gmW g§ào{fV ‘m‘bm| go, h‘ CZ ‘m‘bm| H$m 
{ZYm©aU H$aVo h¢ Omo dV©‘mZ Ad{Y Ho$ {dÎmr¶ {ddaUm| H$s boImnarjm ‘| 
gdm©{YH$ ‘hËdnyU© Wo Ed§ Bg{bE do à‘wI boImnarjm ‘m‘bo h¢& h‘ BZ 
‘m‘bm| H$m dU©Z AnZr boImnarjm [anmoQ>© ‘| V~ VH$ H$aVo h¢ O~ VH$ {H$ 
H$mZyZ AWdm {d{Z¶‘Z ‘m‘bo Ho$ ~mao ‘| gmd©O{ZH$ àH$Q>rH$aU H$mo amoH$Vm 
Zht h¡ AWdm O~, AË¶§V Xþb©^ n[apñW{V¶m| ‘|, h‘ ¶h {ZYm©[aV H$aVo h¢ {H$ 
{H$gr ‘m‘bo H$mo h‘mar [anmoQ>© ‘| g§ào{fV Zht {H$¶m OmZm Mm{hE ³¶m|{H$ Eogm 
H$aZo Ho$ à{VHy$b n[aUm‘ Eogo g§Mma Ho$ gmd©O{ZH$ {hV bm^m| go A{YH$ hmoZo 
H$s Cå‘rX h¡&

emgZ Ho$ à^mar ì¶{º$¶m| Ho$ gmW g§ào{fV ‘m‘bm| go, h‘ CZ ‘m‘bm| H$m 
{ZYm©aU H$aVo h¢ Omo dV©‘mZ Ad{Y Ho$ {dÎmr¶ {ddaUm| H$s boImnarjm ‘| 
gdm©{YH$ ‘hËdnyU© Wo Ed§ Bg{bE do à‘wI boImnarjm ‘m‘bo h¢& h‘ BZ 
‘m‘bm| H$m dU©Z AnZr boImnarjm [anmoQ>© ‘| V~ VH$ H$aVo h¢ O~ VH$ {H$ 
H$mZyZ AWdm {d{Z¶‘Z ‘m‘bo Ho$ ~mao ‘| gmd©O{ZH$ àH$Q>rH$aU H$mo amoH$Vm 
Zht h¡ AWdm O~, AË¶§V Xþb©^ n[apñW{V¶m| ‘|, h‘ ¶h {ZYm©[aV H$aVo h¢ {H$ 
{H$gr ‘m‘bo H$mo h‘mar [anmoQ>© ‘| g§ào{fV Zht {H$¶m OmZm Mm{hE ³¶m|{H$ Eogm 
H$aZo Ho$ à{VHy$b n[aUm‘ Eogo g§Mma Ho$ gmd©O{ZH$ {hV bm^m| go A{YH$ hmoZo 
H$s Cå‘rX h¡&

AÝ¶ ‘m‘bo

(H$) h‘Zo H§$nZr Ho$ {dÎmr¶ {ddaUm| ‘| em{‘b {N>¶mbrg emImAm| (JwdmhmQ>r 
Cn H$m¶m©b¶ g{hV) Ed§ Mma joÌr¶ H$m¶m©b¶m| Ho$ {dÎmr¶ 
{ddaUm|/gyMZmAm| H$m boIm-narjU Zht {H$¶m, {OZHo$ {dÎmr¶ 
{ddaU/{dÎmr¶ gyMZm ‘| {XZm§H$ 31 ‘mM©, 2025 VH$ Hw$b n[ag§n{Îm¶m§ 
`1477,99.96 bmI, àr{‘¶‘ Ho$ ê$n ‘| Hw$b n[aMmbZ amOñd 
`1333,35.31 bmI VWm Cg VmarI H$mo g‘má df© Ho$ {bE 
`453,46.11 bmI Ho$ ^wJVmZ {H$E JE Xmdo Xem©E JE h¢, O¡gm {H$ 
{dÎmr¶ {ddaUm| ‘| ‘mZm J¶m h¡& n¢Vmbrg emImAm| Ed§ Mma joÌr¶ 
H$m¶m©b¶m| Ho$ {dÎmr¶ {ddaU/gyMZm H$m boImnarjm boImnarjH$m| H$s 
AÝ¶ \$‘m] Ûmam {H$¶m J¶m h¡, {OZH$s [anmoQ>© h‘| CnbãY H$am Xr JB© 
h¡, VWm EH$ AboImnar{jV emIm H$m boImnarjm à~§YZ Ûmam {H$¶m 
J¶m h¡& Ohm§ VH$ BZ emImAm| Ho$ g§~§Y ‘| em{‘b am{e¶m| Ed§ 
àH$Q>rH$aUm| H$m g§~§Y h¡, h‘mar am¶ nyU© ê$n go Eogo emIm boIm 
narjH$m| H$s [anmoQ>© Ed§ à~§YZ Ûmam h‘| àñVwV [aQ>Z© na AmYm[aV h¡&
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b. Note No. 5(b) and 21 to Schedule 17 regarding the Actuarial 
Valuation of liabilities in respect of claims Incurred But Not 
Reported (IBNR), Incurred But Not Enough Reported (IBNER), 
Unallocated Loss Adjustment Expenses Reserve (ULAE) and 
Premium Deficiency Reserve as at 31st March, 2025 which is 
the responsibility of the Company’s Appointed Actuary (‘the 
Appointed Actuary’). The Appointed Actuary has duly certified 
the actuarial valuation of these liabilities IBNR, IBNER, ULAE 
and Premium Deficiency Reserve as at March 31, 2025 and in 
the Appointed Actuary’s opinion the assumptions considered 
for such valuation are in accordance with the guidelines and 
norms prescribed by the IRDAI and the Institute of Actuaries 
of India in concurrence with the IRDAI. We have relied upon 
the Appointed Actuary’s Certificate in this regard for forming 
our opinion on the Financial Statements of the Company.

Our opinion is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements

a) The financial statements as at March 31, 2025 have been 
prepared in accordance with the requirements of the 
Insurance Act, 1938, the Insurance Regulatory and 
Development Authority of India Act, 1999 and the regulations 
made thereunder and the Companies Act, 2013.

b) As required by the Insurance Regulatory and Development 
Authority of India (Actuarial, Finance and Investment 
Functions of Insurers) Regulations, 2024, we have issued a 
separate Certificate on May 27, 2025 certifying the matters 
specified in paragraphs 3 and 4 of Part III of Schedule II.

c) This report does not include a statement on the matters 
specified in paragraph 3 of the Companies (Auditors’ Report) 
order 2020, (“the order”), issued by the Central Government of 
India in terms of section 143(11) of the Act, as the Order is not 
applicable to the Company.

As required by section 143 (3) of the Act, we report that;

a) We have sought and obtained all the information and 
explanations which to the best of our knowledge and belief 
were necessary for the purpose of our audit;

b) In our opinion, and to the best of our information and 
according to the explanations given to us, proper books of 
account, as required by law, have been kept by the Company, 
so far as appears from our examination of those books and 
proper returns (audited/certified) have been received from the 
Forty-six branches (including Guwahati sub office) and Four 
regional offices, not visited by us;

c) The reports on the accounts of the Forty-five branches and 
Four regional offices of the Company audited under Section 
143(8) of the Act by other firms of Auditors and returns of one 
unaudited branch have been sent to us, have been properly 
dealt with by us in preparing this report;

d) The balance sheet, the revenue account, the statement of 
profit and loss, and the cash flow statement (Receipts and 
Payments Account) dealt with by this Report are in agreement 
with the books of account and returns received from the 
branches not visited by us;

e) In our opinion financial statements of the Company comply 
with the Accounting Standards specified under section 133 of 
the Act.

(I) {XZm§H$ 31 _mM© 2025 VH$ CnJV na§Vw {anmoQ©> Zht {H$E JE (AmB© 
~r EZ Ama), CnJV na§Vw n`m©á {anmoQ©> Zht {H$E JE (AmB© ~r EZ B© 
Ama), Agå~Õ hm{Z g_m`moOZ ì`` Ama{jV {Z{Y`m± (`y Eb E B©) 
VWm àr{_`_ H$_r g§~§Yr Ama{jV {Z{Y`m± Ho$ g§~§Y _o§ Xo`VmAmo§ Ho$ 
~r_m§{H$H$ _yë`m§H$Z, Omo {H$ H§$nZr Ho$ {Z`wº$ ~r_m§{H$H$ ({Z`wº$ 
~r_m§{H$H$) H$m CÎmaXm{`Ëd h¡ , Ho$ g§~§Y _o§  ZmoQ> g§ 5(I) Ed§ 21 
go AZwgyMr 17 _o§ C{„{IV h¡& H§$nZr Ho$ {Z`wº$ ~r_m§{H$H$ Ûmam AmB© 
~r EZ Ama , AmB© ~r EZ B© Ama  `y Eb E B© VWm àr{_`_ H$_r 
g§~§Yr Ama{jV {Z{Y`mo§ H$mo {d{YdV à_m{UV {H$`m J`m  VWm {Z`wº$ 
~r_m§{H$H$ H$r am` _o§ Bg àH$ma Ho$ g§~pÝYV _yë`m§H$Z hoVw AZw_mZ 
AmB© Ama S>r E AmB© Ho$ g§dV©Z _o§ AmB© Ama S>r E AmB© Ed§ ^maVr` 
~r_m§{H$H$ g§ñWmZ Ûmam {ZYm©{aV {Xem{ZX}emo§ Ed§ {Z~§YZmo§ Ho$ AZwgma 
hr h¡& h_mao Ûmam H§$nZr Ho$ {dÎmr` {ddaUmo§ na h_mar am` Ho$ {ZYm©aU 
hoVw Bg g§~§Y _o§ {Z`wº$ ~r_m§{H$H$ Ho$ à_mUZ H$mo ñdrH$ma {H$`m J`m 
h¡&

BZ ‘m‘bm| Ho$ g§~§Y ‘| h‘mar am¶ ‘| H$moB© ~Xbmd Zht {H$¶m J¶m h¡&

AÝ¶ H$mZyZr Ed§ {d{Z¶m‘H$ Amdí¶H$VmAm| na [anmoQ>©

H$) {XZm§H$ 31 ‘mM©, 2025 VH$ Ho$ {dÎmr¶ {ddaU ~r‘m A{Y{Z¶‘, 
1938, ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU A{Y{Z¶‘, 
1999 Ed§ CgHo$ A§VJ©V ~ZmE JE {d{Z¶‘m| Ed§ H§$nZr A{Y{Z¶‘, 
2013 H$s Amdí¶H$VmAm| Ho$ AZwgma V¡¶ma {H$E JE h¢&

I) ^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ 
~r‘m§{H$H$, {dÎm Ed§ {Zdoe H$m¶©) {d{Z¶‘, 2024 H$s Anojm Ho$ 
AZwgma, h‘Zo AZwgyMr II  Ho$ ^mJ III Ho$ n¡amJ«m\$ 3 Ed§ 4 ‘| 
{Z{X©îQ> ‘m‘bm| H$mo à‘m{UV H$aVo hþE {XZm§H$ 27 ‘B©, 2025 H$mo EH$ 
AbJ à‘mUnÌ Omar {H$¶m h¡& J) Bg [anmoQ>© ‘| H§$nZr (boIm narjH$m| 
H$s [anmoQ>©) AmXoe 2020, (""AmXoe'') Ho$ n¡amJ«m\$ 3 ‘| {Z{X©îQ> 
‘m‘bm| na EH$ ~¶mZ em{‘b Zht h¡, Omo ^maV H$s H|$Ð gaH$ma Ûmam 
A{Y{Z¶‘ H$s Ymam 143 (11) Ho$ AZwgma Omar {H$¶m J¶m h¡, ³¶m|{H$ 
AmXoe H§$nZr na bmJy Zht h¡&

A{Y{Z¶‘ H$s Ymam 143(3) Ho$ AZwgma, h‘ [anmoQ>© H$aVo h¢ {H$;

H$) h‘Zo dh gmar OmZH$mar Ed§ ñnîQ>rH$aU ‘m§Jm VWm àmá {H$¶m h¡ Omo 
h‘mao gdm}Îm‘ kmZ Ed§ {dídmg Ho$ AZwgma h‘mar boImnarjm Ho$ 
à¶moOZ Ho$ {bE Amdí¶H$ Wo;

I) {N>`mbrg emImAmo§ ( JwdmhmQ>r Cn emIm g{hV ) Ed§ Mma joÌr` 
H$m`m©b`mo§ , {OZH$m h_mao Ûmam Xm¡amZ Zht {H$`m J`m h¡ , go àmá 
~{h`mo§ Ed§ {dda{U`mo§ ( boIm nar{jV / à_m{UV ) Om§M Ho$ Cnam§V 
h_mar am` _o§ Ed§ h_mar gdmo©ƒ OmZH$mar _o§ VWm h_o§ àXÎm ñnïrH$aUmo§ 
Ho$ AmYma na H$mZyZr ê$n go Ano{jV AZwgma H§$nZr Ûmam C{MV boIm 
~{h`mo§ H$m aIaImd {H$`m Om ahm h¡&  

J) A{Y{Z`_ H$r Ymam 143(8) Ho$ AYrZ AÝ` boIm nar{jV \$_moª Ûmam  
H§$nZr H$r n¢Vmbrg emImAmo§ Ed§ Mma joÌr` H$m`m©b`mo§ H$r boIm 
nar{jV {anmoQ>] Ed§ EH$ emIm H$r AboImnar{jV {ddaUr h_o§ gm¢nr 
J`r Wr {OgH$m h_mao Ûmam Bg {anmoQ©> H$mo V¡`ma H$aVo g_` C{MV 
Ü`mZ aIm J`m h¡&

K) Bg [anmoQ>© ‘| em{‘b VwbZ nÌ, amOñd ImVm, bm^ Ed§ hm{Z H$m 
{ddaU, Ed§ ZH$Xr àdmh {ddaU (àm{á¶m§ Ed§ ^wJVmZ ImVm) h‘mao 
Ûmam Xm¡am Zht {H$E JE emImAm| go àmá ImVm ~hr Ed§ {ddaU go 
h_ gh‘V h¢;

L>) h‘mar am¶ ‘| H§$nZr Ho$ {dÎmr¶ {ddaU A{Y{Z¶‘ H$s Ymam 133 Ho$ 
A§VJ©V {Z{X©îQ> boIm§H$Z ‘mZH$m| H$m AZwnmbZ H$aVo h¢&
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f) Being a Government Company, pursuant to the Notification 
No. G.S.R 463(E) dated 05.06.2015 issued by Ministry of 
Corporate Affairs, provisions of sub-section (2) of section 164 
of the Companies Act, 2013, are not applicable to the 
Company.

g) With respect to the adequacy of internal financial controls over 
financial reporting of the Company and the operating 
effectiveness of such controls, refer to our separate report in 
“Annexure A”. Our report expresses an unmodified opinion on 
the adequacy and operating effectiveness of the Company’s 
internal financial controls over the financial statements.

h) With respect to other matters to be included in the Auditor’s 
Report in accordance with Rule 11 of the Companies (Audit 
and Auditors) Rules, 2014 as amended in our opinion and to 
the best of our information and according to the explanations 
given to us:

 i. The Company has disclosed the impact of pending 
litigations on its financial position in its financial 
statements. Refer to Note No. 19 to Schedule 17 to the 
financial statements;

 ii. The Company did not have any long-term contracts 
including derivative contracts for which there were any 
material foreseeable losses;

 iii. There was no amount which was required to be 
transferred, to the Investor Education and Protection 
Fund by the Company;

 iv. (a)  The management has represented that, to the best of 
it’s knowledge and belief,  no funds have been 
advanced or loaned or invested by the company to or 
in any other person(s) or entity(ies) including foreign 
entities (“Intermediaries”), with the understanding, 
whether recorded in writing or otherwise, that the 
Intermediary shall, whether, directly or indirectly lend 
or invest in other person or entities identified in any 
manner whatsoever by or in behalf of the company 
(“Ultimate Beneficiaries”) or provide any guarantee, 
security or like on behalf of the Ultimate Beneficiary.

   (b) The management has represented that, to the best of 
it’s knowledge and belief, no funds have been 
received by the company from any person(s) or 
entity(ies) including foreign entities (“Funding 
Parties”) with the understanding, whether recorded 
in writing or otherwise, that the company shall, 
whether, directly or indirectly, lend or invest in other 
persons or entities identified in any manner 
whatsoever by or on behalf of the Funding Party 
(“Ultimate Beneficiaries”) or provide any guarantee, 
security or like on behalf of the Ultimate Beneficiary.

   (c) In our opinion based on such audit procedures that 
were considered reasonable and appropriate in the 
circumstances, nothing has come to our notice that 
has caused us to believe that the representations 
under the sub-clause (a) and (b) above contain any 
material misstatement.

   v. The dividend declared or paid during the year by the 
company is in compliance with section 123 of 
Companies Act, 2013.

M) gaH$mar H§$nZr hmoZo Ho$ H$maU, H$m°nm}aoQ> ‘m‘bm| Ho$ ‘§Ìmb¶ Ûmam 
Omar A{YgyMZm g§»¶m OrEgAma 463 (B©) {XZm§H$ 
05.06.2015 Ho$ AZwgma, H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 
164 H$s Cn-Ymam (2) Ho$ àmdYmZ H§$nZr na bmJy Zht hmoVo h¢&

N>) H§$nZr H$s {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s 
n¶m©áVm Ed§ Eogo {Z¶§ÌUm| H$s n[aMmbZ à^mderbVm Ho$ g§~§Y ‘|, 
H¥$n¶m ""AZwb¾H$ H$'' ‘| h‘mar AbJ [anmoQ>© XoI|& h‘mar [anmoQ>© 
{dÎmr¶ {ddaUm| na H§$nZr Ho$ Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s 
n¶m©áVm Ed§ n[aMmbZ à^mderbVm na EH$ An[ad{V©V am¶ ì¶º$ 
H$aVr h¡&

O) h‘mar am¶ ‘| Ed§ h‘mar gdm}Îm‘ OmZH$mar Ho$ AZwgma VWm h‘| 
{XE JE ñnîQ>rH$aUm| Ho$ AZwgma g§emo{YV H§$nZr (boIm narjm 
Ed§ boIm narjH$) {Z¶‘, 2014 Ho$ {Z¶‘ 11 Ho$ AZwgma boIm 
narjH$ H$s [anmoQ>© ‘| em{‘b {H$E OmZo dmbo AÝ¶ ‘m‘bm| Ho$ g§~§Y 
‘|:

 i. H§$nZr Ûmam AnZo {dÎmr¶ {ddaUm| ‘| b§{~V ‘wH$X‘m| Ho$ 
H$maU AnZr {dÎmr¶ pñW{V na n‹S>Zo dmbo à^md H$mo àH$Q> 
{H$¶m J`m h¡& {dÎmr¶ {ddaUm| H$s AZwgyMr 17 Ho$ ZmoQ> 
g§»¶m 19 H$m g§X^© b|;

 ii. H§$nZr Ho$ nmg ì¶wËnÞ AZw~§Ym| g{hV H$moB© ^r XrKm©d{Y 
AZw~§Y Zht Wm {OgHo$ {bE H$moB© ^r ^m¡{VH$ nydm©Zw‘m{ZV 
KmQ>m hþAm hmo;

 iii. H§$nZr Ho$ {bE {ZdoeH$ {ejm Ed§ g§ajU {Z{Y ‘| H$moB© 
am{e A§V[aV H$aZo H$s Amdí¶H$Vm Zht Wr;

 iv. (H$) à~§YZ Ûmam C„oI {H$`m J`m {H$ CgH$r gdmo©ƒ 
OmZH$mar Ed§ {dœmg Ho$ AZwgma {b{IV AWdm 
AÝ`Wm Bg g_P Ho$ gmW {H$ {H$gr _Ü`ñW Ûmam 
gwPmE JE {H$gr ì`{º$ AWdm g§ñWmZ (A§{V_ 
bm^mWu) H$mo H§$nZr H$r Amoa go àË`j AWdm namoj 
ê$n go {dXoer g§ñWmAmo§ (""_Ü`ñW'') g{hV {H$gr 
AÝ` ì`{º$ (ì`{º$`mo§) AWdm g§ñWmZ (g§ñWmZmo§) H$mo 
A{J«_ , F$U AWdm {Zdoe Ho$ ê$n F$U XoZo AWdm 
{Zdoe {H$E OmZo H$r {H$gr àH$ma H$r Jma§Q>r Zht Xr 
J`r h¡ Vm{H$ A§{V_ bm^mWu Ûmam Cgo {H$gr àH$ma 
H$m bm^ nhw§Mm`m OmE&

  (I) à~§YZ Ûmam ¶h Xem©¶m J¶m h¡ {H$, CgHo$ gdm}Îm‘ 
kmZ Ed§ {dídmg Ho$ AZwgma, H§$nZr Ûmam {dXoer 
g§ñWmAm| (""{dÎmnmofU nj'') g{hV {H$gr ^r ì¶{º$ 
AWdm g§ñWm go H$moB© YZam{e àmá Zht H$s JB© h¡, 
Mmho {b{IV ê$n ‘| XO© hmo AWdm AÝ¶Wm, {H$ H§$nZr, 
àË¶j AWdm AàË¶j ê$n go, {dÎm nmofU nj 
(""A§{V‘ bm^mWu'') Ûmam AWdm CgH$s Amoa go {H$gr 
^r Vah go nhMmZo JE AÝ¶ ì¶{º$¶m| AWdm g§ñWmAm| 
H$mo F$U XoJr AWdm {Zdoe H$aoJr AWdm A§{V‘ 
bm^mWu H$s Amoa go H$moB© Jma§Q>r, gwajm AWdm Eogm 
Hw$N> àXmZ H$aoJr&

  (J) h‘mar am¶ ‘|, Eogr boImnarjm à{H«$¶mAm| Ho$ AmYma 
na, {OÝh| n[apñW{V¶m| ‘| C{MV Ed§ Cn¶wº$ ‘mZm J¶m 
Wm, h‘mao g§kmZ ‘| Eogm Hw$N> ^r Zht Am¶m h¡, {Oggo 
h‘| ¶h {dídmg hmo {H$ Cn-IÊS> (H$) (I) Ho$ 
A§VJ©V {H$E JE Aä¶mdoXZ ‘| H$moB© _hËdnyU© AgË` 
{ddaU h¡&

   v. H§$nZr Ûmam df© Ho$ Xm¡amZ Kmo{fV AWdm ^wJVmZ {H$¶m 
J¶m bm^m§e H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 123 
Ho$ AZwê$n h¡&
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   vi. Based on our examination, which include test 
checks, the Company has been using ERP Software 
including license software for Investment operation 
for maintaining its books of account for the financial 
year ended 31st March, 2025 which has a feature of 
recording Audit Trail (edit log) facility and the same 
has operated throughout the year for all relevant 
transactions recorded in the software systems.  
Further, during the course of our audit we did not 
come across any instance of the audit trail feature 
being tampered with and the audit trail has been 
preserved by the Company as per the statutory 
requirements for record retention.

With regards to the Directions issued by the Comptroller and 
Auditor General of India u/s 143(5) of the Companies Act, 2013, 
based on our audit, we report hereunder on the action taken and 
the financial impact on the accounts of the financial statements of 
the Company:

   vi. h‘mar Om§M Ho$ AmYma na, {Og‘| Z‘yZm Om§M ^r 
em{‘b h¡, H§$nZr {XZm§H$ 31 ‘mM©, 2025 H$mo g‘má 
{dÎmr¶ df© Ho$ {bE AnZo ImVm ~hr H$mo ~ZmE aIZo Ho$ 
{bE {Zdoe g§MmbZ Ho$ {bE bmBg|g gm°âQ>do¶a g{hV 
B©Amanr gm°âQ>do¶a H$m Cn¶moJ H$a ahr h¡, {Og‘| boIm 
narjm Q´>ob (g§nmXZ bm°J) gw{dYm [aH$m°S>© H$aZo H$s 
gw{dYm h¡ Ed§ gm°âQ>do¶a {gñQ>‘ ‘| XO© g^r àmg§{JH$ 
g§ì¶dhma Ho$ {bE ¶h nyao df© g§Mm{bV hmoVm h¡& BgHo$ 
A{V[aº$, h‘mar boImnarjm Ho$ Xm¡amZ h‘| boIm narjm 
Q´>ob gw{dYm Ho$ gmW N>o‹S>N>m‹S> H$m H$moB© ‘m‘bm Zht {‘bm 
Ed§ H§$nZr Ûmam [aH$m°S>© à{VYmaU Ho$ {bE d¡Ym{ZH$ 
Amdí¶H$VmAm| Ho$ AZwgma boIm narjm Q´>ob H$mo g§a{jV 
{H$¶m J¶m h¡&

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143 (5) Ho$ A§VJ©V ^maV Ho$ 
{Z¶§ÌH$ Ed§ ‘hmboIm narjH$ Ûmam Omar {ZX}em| Ho$ g§X^© ‘|, h‘mar 
boImnarjm Ho$ AmYma na, h‘ H§$nZr Ho$ {dÎmr¶ {ddaUm| Ho$ ImVm| na 
H$s JB© H$ma©dmB© Ed§ {dÎmr¶ à^md Ho$ ~mao ‘| ZrMo [anmoQ>© H$aVo h¢:

Whether the company

has system in place to 

process all the accounting 

transactions through IT 

system? If yes, the 

implications of processing 

of accounting transactions 

outside IT system on the 

integrity of the accounts 

along with the financial 

implications, if any, may 

be stated.

Yes, the Company has 
system in place to process 
all the accounting 
transactions through IT 
systems. The Company has 
used Legacy IT System for 
its accounting transactions 
for the period 1st April, 
2024 to 31st July, 2024 and 
from 1st August, 2024 
through Smile bespoke new 
software) except for the 
following:

• Working of 
Reinsurance Business, 
Depreciation Working 
of Fixed Assets, 
Factoring and 
calculation of provision 
of ‘Yet to be processed’ 
(YTBP) claims. 

 A separate Excel utility 
file is maintained for the 
working of Reinsurance 
Business, computation of 
depreciation, Factoring 
and outstanding claims 
provisions, which is 
integrated with the IT 
systems.

• Investment software is 
not integrated with the 
main IT system, and the 
final Trial Balance of 
Investment Department 
is manually incorporated 
in the main trial 
balance, maintained in 
IT system for 
consolidation.

S.
No. DIRECTIONS ANSWER

1³¶m H§$nZr Ho$ nmg gy àm¡ 
{gñQ>‘ Ho$ O[aE g^r boIm§H$Z 
g§ì¶dhma H$mo g§gm{YV H$aZo H$s 
àUmbr h¡? ¶{X hm±, Vmo gy àm¡ 
{gñQ>‘ Ho$ ~mha boIm§H$Z 
g§ì¶dhma Ho$ àg§ñH$aU go ImVm| 
H$s AI§S>Vm na n‹S>Zo dmbo 
à^mdm| Ho$ gmW-gmW {dÎmr¶ 
à^mdm|, ¶{X H$moB© hmo, H$m 
CëboI {H$¶m OmZm Mm{hE&

hm§, H§$nZr Ho$ nmg gy àm¡ {gñQ>‘ 
Ho$ ‘mÜ¶‘ go g^r boIm§H$Z 
g§ì¶dhma H$mo g§gm{YV H$aZo H$s 
àUmbr ‘m¡OyX h¡& H§$nZr Ûmam 
{XZm§H$ 1 Aà¡b, 2024 go 31 
OwbmB©, 2024 VH$ H$s Ad{Y 
Ho$ {bE Ed§ {XZm§H$ 1 AJñV, 
2024 go ñ‘mBb ~oñnmoH$ ZE 
gm°âQ>do¶a Ho$ O[aE AnZo 
boIm§H$Z g§ì¶dhma Ho$ {bE 
brJogr gy àm¡ {gñQ>‘ H$m 
Cn¶moJ {H$¶m J¶m h¡, 
{ZåZ{b{IV Ho$ A{V[aº$:
• nwZ~u‘m ì¶dgm¶ H$m 

H$m¶©, AMb g§n{Îm¶m| H$m 
‘yë¶õmg H$m¶©, \¡$³Q>[a§J 
Ed§ A^r VH$ g§gm{YV Zht 
{H$E JE (dmB©Q>r~rnr) 
Xmdm| Ho$ àmdYmZ H$s 
JUZm& 

 nwZ~u‘m ì¶dgm¶ Ho$ H$m¶© 
nÕ{V, ‘yë¶õmg H$s JUZm, 
\¡$³Q>[a§J Ed§ ~H$m¶m Xmdm 
àmdYmZm| Ho$ {bE EH$ 
AbJ E³gob Cn¶mo{JVm 
µ\$mBb aIr JB© h¡, {Ogo gy 
àm¡ àUm{b¶m| Ho$ gmW 
EH$sH¥$V {H$¶m J¶m h¡&

• {Zdoe gm°âQ>do¶a H$mo ‘w»¶ 
gy àm¡ àUmbr Ho$ gmW 
EH$sH¥$V Zht {H$¶m J¶m h¡, 
VWm {Zdoe {d^mJ Ho$ 
A§{V‘ narjU eof H$mo 
‘w»¶ narjU g§VwbZ ‘| 
‘¡Ý¶wAb ê$n go em{‘b 
{H$¶m J¶m h¡, {Ogo g‘oH$Z 
Ho$ {bE gy àm¡ àUmbr ‘| 
~ZmE aIm J¶m h¡&

H«$.
g§. {Xem-{ZX}e CÎma

1
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With respect to additional directions issued by Comptroller 
and Auditor General of India U/S 143(5) of the Companies 
Act, 2013, based on our audit, we report hereunder on the 
action taken and the financial impact on the accounts of 
the financial statements of the Company:

Number of titles of 
ownership in respect of 
CGS/SGS/ Bonds/ 
Debentures etc. available in 
physical/ DEMAT form and 
out of these number of 
cases which are not in 
agreement with the 
respective amounts shown 
in the Company’s books of 
accounts may be verified 
and discrepancy found may 
be suitably reported.

All the investments in 
CGS/SGS are held with 
RBISGL Account and have 
been verified with records 
and no discrepancies have 
been found. Two Central 
Government Securities 
have been kept with CCIL 
for secondary market 
operations of Government 
Securities and TREPS 
operations & further one 
Central Government 
Security is kept with National 
Stock Exchange, towards 
margin requirement against 
equity operations, for which 
we have obtained the 
necessary certificates. 

S.
No. DIRECTIONS ANSWER

1

H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(5) Ho$ A§VJ©V ^maV Ho$ {Z¶§ÌH$ Ed§ 
‘hmboIm narjH$ Ûmam Omar A{V[aº$ {ZX}em| Ho$ g§~§Y ‘|, h‘mar boImnarjm 
Ho$ AmYma na,  H§$nZr Ho$ {dÎmr¶ {ddaUm| Ho$ ImVm| na H$s JB© H$ma©dmB© Ed§ 
{dÎmr¶ à^md Ho$ {df` ‘| [anmoQ>© {ZåZmZwgma h¢:

Whether funds (grants/ 
subsidy etc.) received/ 
receivable for specific 
schemes from Central/State 
Government or its agencies 
were properly accounted 
for/utilized as per its terms 
and conditions? List the 
cases of deviation.

3

 ¶Ú{n ‘w»¶ narjU eof ‘| 
{Zdoe narjU eof H$mo 
em{‘b H$aZo Ho$ g‘¶ 
H§$nZr H$m {Z¶§ÌU hmoVm h¡, 
bo{H$Z ¶h n¶m©á Zht hmo 
gH$Vm h¡, Bg{bE {Zdoe 
gm°âQ>do¶a H$mo ^r ‘w»¶ gy 
àm¡ àUmbr Ho$ gmW {db¶ 
H$a {X¶m OmZm Mm{hE&

{d{eîQ> JUZmAm| Ho$ {bE 
‘¡Ý¶wAb {Z¶§ÌU Ho$ Cn¶moJ Ho$ 
~mdOyX, H$moB© {dÎmr¶ à^md Zht 
XoIm J¶m h¡&

2

3

grOrEg/EgOrEg/~m§S>/{S>~|Ma 
Am{X Ho$ g§~§Y ‘| ñdm{‘Ëd Ho$ 
erf©H$m| H$s g§»¶m ^m¡{VH$/S>r‘¡Q> 
ê$n ‘| CnbãY h¡ Ed§ BZ‘| go 
Hw$N> ‘m‘bo H§$nZr H$s boIm ~hr 
‘| Xem©B© JB© g§~§{YV am{e¶m| go 
‘ob Zht ImVo h¢, CZH$m gË¶mnZ 
{H$¶m Om gH$Vm h¡ Ed§ nmB© JB© 
{dg§J{V H$s C{MV ê$n go [anmoQ>© 
H$s Om gH$Vr h¡& 

grOrEg/EgOrEg ‘| g^r 
{Zdoe Ama~rAmB©EgOrEb ImVo 
‘| aIo JE h¢ Ed§ [aH$mS>© go CZH$m 
gË¶mnZ {H$¶m J¶m h¡ VWm H$moB© 
{dg§J{V Zht nmB© JB© h¡& gaH$mar 
à{V^y{V¶m| Ho$ {ÛVr¶H$ ~mOma 
n[aMmbZ Ed§ Q>rAmaB©nrEg 
n[aMmbZ Ho$ {bE Xmo H|$Ðr¶ 
gaH$mar à{V^y{V¶m| H$mo 
grgrAmB©Eb Ho$ nmg aIm J¶m 
h¡, VWm B{¹$Q>r n[aMmbZm| Ho$ 
{déÕ ‘m{O©Z Amdí¶H$Vm Ho$ 
{bE EH$ H|$Ðr¶ gaH$mar à{V^y{V 
H$mo ZoeZb ñQ>m°H$ E³gM|O Ho$ 
nmg aIm J¶m h¡, {OgHo$ {bE 
h‘Zo Amdí¶H$ à‘mU-nÌ àmá 
H$a {bE h¢& 

1

H«$.
g§. {Xem-{ZX}e CÎma

³¶m H§$nZr Ho$ dV©_mZ F$U H$m 
H$moB© nwZJ©R>Z {H$¶m J¶m h¡ 
AWdm H§$nZr Ûmam F$U MwH$mZo ‘| 
Ag‘W©Vm Ho$ H$maU F$UXmVm 
Ûmam H§$nZr H$mo {XE JE 
F$Um|/F$Um|/ã¶mO Am{X H$mo 
‘m\$/~Q²>Q>o ImVo ‘| S>mbZo H$m 
‘m‘bm h¡? ¶{X hm±, Vmo {dÎmr¶ 
à^md ~Vm¶m OmE&
³¶m Eogo ‘m‘bm| H$m C{MV VarHo$ 
go boIm-OmoIm aIm OmVm h¡? 
(¶{X F$UXmVm H$moB© gaH$mar 
H§$nZr h¡, Vmo ¶h {ZX}e F$UXmVm 
H§$nZr Ho$ d¡Ym{ZH$ boIm narjH$ 
Ho$ {bE ^r bmJy h¡)&

df© Ho$ Xm¡amZ Ho$ÝÐ/amÁ¶ gaH$ma 
AWdm CgH$s EO|{g¶m| go Eogr 
H$moB© YZam{e àmá Zht hþB©&

³¶m Ho$ÝÐ/amÁ¶ gaH$ma AWdm 
CgH$s EO|{g¶m| go {d{eîQ> 
¶moOZmAm| Ho$ {bE àmá/àmá hmoZo 
dmbr {Z{Y¶m| (AZwXmZ/gpãgS>r 
Am{X) H$m CgHo$ {Z¶‘m| Ed§ eVm] 
Ho$ AZwgma C{MV ê$n go 
boIm/Cn¶moJ {H$¶m J¶m Wm? 
{dMbZ Ho$ ‘m‘bm| H$s gyMr 
~ZmE±&

¶h bmJy Zht hmoJm ³¶m|{H$ H§$nZr 
Ûmam H$moB© n¡gm CYma Zht {b¶m 
J¶m h¡ Ed§ {H$gr AÝ¶ H§$nZr H$mo 
H$moB© n¡gm CYma Zht {X¶m J¶m 
h¡&

 Though the Company
has control at the time
of incorporation of the 
Investment Trial Balance 
in the Main Trial Balance, 
it may not suffice hence 
Investment Software 
should also be merged 
with the main IT system.

Despite the use of manual 
controls for specific 
computations, no financial 
implications have been 
observed.

Whether there is any 
restructuring of an existing 
loan or cases of waiver / 
write off of debts/ loans/ 
interest etc. made by a 
lender to the company due 
to the company’s inability 
to repay the loan? If yes, 
the financial impact may be 
stated.
Whether such cases are 
properly accounted for? (In 
case, lender is a Government 
company, then this direction 
is also applicable for statutory 
auditor of lender company).

Not Applicable as the 
Company has not borrowed 
any money nor it has lent any 
money to other company.

2

No such Funds received 
from Central/State Government 
or its agencies during the 
year.
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³¶m {Zdoe Zr{V ‘m¡OyX h¡ Ed§ 
³¶m Bg‘| {Zdoe nmoQ>©\$mo{b¶mo H$s 
g‘rjm H$aZo H$s ì¶dñWm em{‘b 
h¡ VWm ³¶m ñQ>m°n bm°g gr‘m 
{ZYm©[aV h¡? ¶{X hm±, Vmo ³¶m 
BgH$m nmbZ {H$¶m J¶m? ¶{X 
ApñVËd ‘| Zht h¡ AWdm BgH$m 
nmbZ Zht {H$¶m J¶m h¡, Vmo 
{ddaU {X¶m OmE&

O¡gm {H$ H§$nZr Ho$ à~§YZ Ûmam 
gy{MV {H$¶m J¶m h¡, H§$nZr Ho$ 
nmg {ZXoeH$ ‘§S>b Ûmam 
AZw‘mo{XV {Zdoe nm°{bgr, 
EgAmonr Ed§ aUZr{V h¡ {Og‘| 
{Zdoe nmoQ>©\$mo{b¶mo H$s g‘rjm 
H$aZo H$s ì¶dñWm ^r em{‘b h¡&  
BgHo$ A{V[aº$, O¡gm {H$ H§$nZr 
Ûmam ~Vm¶m J¶m h¡, H§$nZr Ho$ 
nmg H$moB© Q´>oqS>J nmoQ>©\$mo{b¶mo Zht 
h¡&  H§$nZr H$m g§nyU© {Zdoe 
nmoQ>©\$mo{b¶mo EMQ>rE‘ 
(hoëS>-Qy>-‘¡À¶mo[aQ>r) / EE\$Eg 
({~H«$s Ho$ {bE CnbãY) loUr Ho$ 
A§VJ©V h¡&
VXZwgma, H§$nZr Ho$ nmg ñQ>m°n 
bm°g nm°{bgr/ñQ>m°n bm°g gr‘m 
Zht h¡&

~m§S>/{S>~|Ma AmB©grAmB©grAmB© ~¢H$ 
(H$ñQ>mo{S>¶Z) Ho$ nmg S>r‘¡Q> ImVo 
‘| aIo OmVo h¢& g^r à{V ŷ{V¶m| H$m 
A§V{Z©{hV A{^boIm| Ho$ gmW 
gË¶mnZ {H$¶m J¶m h¡ Ed§ H$moB© 
{dg§J{V Zht nmB© JB© h¡&

2

 à{V^y{V   S>r‘¡Q> erf©H$m|
 H$m àH$ma \$m°‘© ‘|   H$s g§»¶m
  erf©H$m| ^m¡{VH$
   H$s g§»¶m ê$n ‘|

 H|$Ðr¶
 gaH$ma
 à{V^y{V¶m§ 42 eyÝ¶

 amÁ¶
 gaH$ma
 à{V^y{V¶m± 627 eyÝ¶

 ~m§S>, {S>~|Ma
 Ed§ AÝ¶
 à{V^y{V¶m± 174 eyÝ¶

 B{¹$Q>r
 eo¶a 57 eyÝ¶

H«$.
g§. {Xem-{ZX}e CÎma

Whether Investment Policy 
exists and includes 
mechanism to review 
investment portfolios and 
also whether stop loss 
limits are prescribed? If 
yes, whether it was 
adhered to? If not in 
existence or not adhered 
to, details may be given.

As informed by the 
Management of the 
Company, the Company is 
having the Board approved 
Investment policy, SOP and 
Strategy which includes 
mechanism to review 
investment portfolio. Further, 
as informed by the 
Company, the Company 
does not have trading 
portfolio. Company’s entire 
investment Portfolio is under 
HTM (Held-to-Maturity) / AFS 
(Available-for-Sale) category.

Accordingly, Company is not 
having stop loss policy / stop 
loss limits.

 Type of  No.  No.
 security titles of titles 
  in in
  DEMAT Physical
  Form  Form
 Central 
 Govt 
 Securities 42 Nil
 State 
 Govt 
 Securities 627 Nil
 Bonds, 
 debentures 
 and other 
 securities 174 Nil
 Equity 
 Shares 57 Nil

Bonds/Debentures are held 
in DEMAT account with the 
ICICI Bank (custodian). All 
securities have been verified 
with the underlying records 
and no discrepancies have 
been found.

S.
No. DIRECTIONS ANSWER

2

For M. L. Puri & Co.
Chartered Accountants
Firm Registration No. 002312N

(RAJESH CHAND GUPTA)
Partner 
Membership No. 095584

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25095584BMLLPS4938

For Shah and Taparia
Chartered Accountants
Firm Registration No. 109463W

(BHARAT RAMESH JOSHI)
Partner
Membership No. 130863

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25130863BMIQHF2494

H¥$Vo E‘Eb nwar E§S> H§$nZr
gZXr boImH$a
\$_© n§OrH$aU g§»`m 002312N    

(amOoe M§X Jwám)
^mJrXma
gXñ`Vm g§»`m. 095584

ñWmZ : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025 

`yS>rAmB©EZ : 25095584BMLLPS4938

H¥$Vo emh E§S> Vnm{S>`m
gZXr boImH$a
\$_© n§OrH$aU g§»`m 109463W

(^aV a‘oe Omoer)
^mJrXma
gXñ`Vm g§»`m. 130863

ñWmZ : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025 

`yS>rAmB©EZ : 25130863BMIQHF2494
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 INDEPENDENT AUDITORS’ CERTIFICATE
(Referred to in paragraph (b) under “Report on other legal and 

regulatory requirements” forming part of our Independent 
Auditors’ Report dated May 27, 2025)

To,
The Members of ECGC Limited,
Report on other legal and regulatory requirements
1. This certificate is issued to comply with the provisions of 

paragraphs 3 and 4 of Part III of Schedule II to the 
Insurance Regulatory and Development Authority of India 
(Actuarial, Finance and Investment Functions of Insurers) 
Regulations, 2024, as at March 31, 2025, of ECGC Limited 
(“the Company”), Mumbai.

Management Responsibility 
2. The Company’s Board of Directors is responsible for 

complying with the provisions of Companies Act, 2013, 
Insurance Act, 1938 as amended by the Insurance Laws 
(Amendment) Act, 2015, the Insurance Regulatory and 
Development Authority of India (Actuarial, Finance and 
Investment Functions of Insurers) Regulations, 2024 (“the 
Regulations”) and orders/ circulars issued by Insurance 
Regulatory and Development Authority of India (IRDAI) 
which includes the preparation and maintenance of books 
of accounts and the Management Report. This includes 
collecting, collating and validating data and designing, 
implementing and monitoring of Internal Controls suitable 
for ensuring compliance as aforesaid.

Auditors’ Responsibility
3. Pursuant to the requirements of the Regulations, it is our 

responsibility to obtain reasonable assurance and form an 
opinion based on our audit and examination of books and 
records as to whether the Company has complied with the 
matters contained in paragraphs 3 and 4 of Part III 
Schedule II of the Regulations.

4. We have audited financial statements of the Company as 
of and financial year ended March 31, 2025 on which we 
have issued an unmodified audit opinion vide our audit 
report dated May 27th 2025. Our audits of these financial 
statements were conducted in accordance with the 
Standards on Auditing and other applicable authoritative 
pronouncements issued by the Institute of Chartered 
Accountants of India (“ICAI”). Those standards require that 
we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free 
of material misstatement. Our audits were not planned and 
performed in connection with any transactions to identify 
matters that may be of potential interest to third parties.

5. We conducted our examination in accordance with the 
Guidance Note on Audit Reports and Certificates for 
Special Purposes issued by the ICAI. The Guidance note 
requires that we comply with the independence and other 
ethical requirements of the Code of Ethics issued by the 
ICAI.

6. We have complied with the relevant applicable requirements 
of the Standards on Quality Control (SQC)-1, Quality 
control for Firms that performs audits and reviews of 
Historical Financial Information and Other Assurance and 
Related service engagements.

ñdV§Ì boIm narjH$ à‘mUnÌ 

(""AÝ¶ H$mZyZr Am¡a {Z¶m‘H$ Amdí¶H$VmAm| na [anmoQ>©'' Ho$ A§VJ©V 
n¡amJ«m\$ (~r) ‘| g§X{^©V, Omo {XZm§H$ 27 ‘B©, 2025 H$s h‘mar ñdV§Ì 

boIm narjH$m| H$s [anmoQ>© H$m ^mJ h¡&)

à{V,

B©grOrgr {b{‘Q>oS> Ho$ gXñ¶,
AÝ¶ H$mZyZr Am¡a {d{Z¶m‘H$ Amdí¶H$VmAm| na [anmoQ>

1. ¶h à‘mUnÌ B©grOrgr {b{‘Q>oS> (""H§$nZr''), ‘w§~B© Ho$ {XZm§H$ 31 ‘mM©, 
2025 VH$ ^maVr¶ ~r‘m {d{Z¶m‘H$ Ed§ {dH$mg àm{YH$aU 
(~r‘mH$Vm©Am| Ho$ ~r‘m§{H$H$, {dÎm Am¡a {Zdoe H$m¶©) {d{Z¶‘, 2024 H$s 
AZwgyMr  Ho$ ^mJ  Ho$ n¡am 3 Am¡a 4 Ho$ àmdYmZm| H$m AZwnmbZ H$aZo hoVw 
Omar {H$¶m J¶m h¡&

à~§YZ H$m CÎmaXm{¶Ëd

2. H§$nZr Ho$ {ZXoeH$ ‘§S>b H§$nZr A{Y{Z¶‘, 2013, ~r‘m H$mZyZ 
(g§emoYZ) A{Y{Z¶‘, 2015 Ûmam g§emo{YV ~r‘m A{Y{Z¶‘, 1938, 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (~r‘mH$Vm©Am| Ho$ 
~r‘m§{H$H$, {dÎm Am¡a {Zdoe H$m¶©) {d{Z¶‘, 2024 (""{d{Z¶‘'') Am¡a 
^maVr¶ ~r‘m {d{Z¶m‘H$ Am¡a {dH$mg àm{YH$aU (AmB©AmaS>rEAmB©) Ûmam 
Omar AmXoem|/n[anÌm| Ho$ àmdYmZm| H$m AZwnmbZ H$aZo Ho$ {bE CÎmaXm¶r 
h¡, {Og‘| boIm ~hr Am¡a à~§YZ [anmoQ>© H$s V¡¶mar Ed§ aIaImd em{‘b 
h¡& Bg‘| S>oQ>m EH$Ì H$aZm, {‘bmZ H$aZm Ed§ nwpîQ> H$aZm VWm nydm}º$ 
AZwnmbZ gw{ZpíMV H$aZo Ho$ {bE Cn¶wº$ Am§V[aH$ {Z¶§ÌUm| H$s 
{S>OmBqZJ, H$m¶m©Ýd¶Z Ed§ {ZJamZr {H$¶m OmZm em{‘b h¡&

boIm narjH$m| H$m CÎmaXm{¶Ëd 

3. {d{Z¶‘m| H$s Amdí¶H$VmAm| Ho$ AZwgma, ¶h h‘mam CÎmaXm{¶Ëd h¡ {H$ 
h‘ g‘w{MV AmídmgZ àmá H$a| Ed§ AnZr boImnarjm Am¡a ~hr VWm 
A{^boIm| H$s Om§M Ho$ AmYma na am¶ ~ZmE§ {H$ ³¶m H§$nZr Zo {d{Z¶‘m| 
Ho$ ^mJ AZwgyMr Ho$ n¡am 3 Am¡a 4 ‘| {Z{hV ‘m‘bm| H$m AZwnmbZ {H$¶m 
h¡&

4. h‘Zo {XZm§H$ 31 ‘mM©, 2025 H$mo g‘má {dÎmr¶ df© Ho$ {bE H§$nZr Ho$ 
{dÎmr¶ {ddaUm| H$m boImnarjm {H$¶m h¡, {Og na h‘Zo {XZm§H$ 27 ‘B© 
2025 H$s AnZr boImnarjm [anmoQ>© Ho$ ‘mÜ¶‘ go EH$ An[ad{V©V 
boImnarjm am¶ Omar H$s h¡& BZ {dÎmr¶ {ddaUm| Ho$ g§X ©̂ ‘| h‘mar boIm 
narjm X B§ñQ>rQçy>Q> Am°\$ MmQ>©S>© AH$mC§Q>|Q²>g Am°\$ B§{S>¶m 
(""AmB©grEAmB©"") Ûmam Omar {H$E JE boIm§H$Z ‘mZH$m| Am¡a AÝ¶ bmJy 
Am{YH$m[aH$ KmofUmAm| Ho$ AZwgma H$s JB© Wr& CZ ‘mZH$m| Ho$ AZwgma 
h‘| boImnarjm H$s ¶moOZm ~ZmZr hmoJr Am¡a Cgo {Zînm{XV H$aZm hmoJm 
Vm{H$ Bg ~mao ‘| g‘w{MV AmídmgZ àmá hmo gHo$ {H$ {dÎmr¶ {ddaU ‘| 
H$moB© ‘hËdnyU© {‘Ï¶m H$WZ Zht h¡& h‘mao boImnarjm H$s ¶moOZm Ed§ 
{ZînmXZ H$mo {H$gr ^r g§ì¶dhma Ho$ g§X ©̂ ‘| Zht {H$¶m J¶m Wm {Oggo 
{H$ CZ ‘m‘bm| H$mo {MpÝhV {H$¶m Om gHo$ Omo Vrgao nj Ho$ g§̂ m{dV {hV 
Ho$ hmo gH$Vo h¢&

5. h‘Zo AnZr narjm AmB©grEAmB© Ûmam Omar {deof CÔoí¶m| Ho$ {bE 
boImnarjm [anmoQ>© Am¡a à‘mUnÌm| na JmBS>|g ZmoQ> Ho$ AZwgma Am¶mo{OV 
H$s h¡& JmBS>|g ZmoQ> Ho$ AZwgma h‘| AmB©grEAmB© Ûmam Omar AmMma 
g§{hVm Ho$ g§X^© ‘| ñdV§ÌVm Am¡a AÝ¶ Z¡{VH$ Amdí¶H$VmAm| H$m 
AZwnmbZ H$aZm hmoVm h¡&

6. h‘Zo JwUdÎmm {Z¶§ÌU ‘mZH$m| (Eg³¶ygr)-1, CZ \$‘m] Ho$ {bE JwUdÎmm 
{Z¶§ÌU Omo Eo{Vhm{gH$ {dÎmr¶ OmZH$mar Am¡a AÝ¶ AmídmgZ Am¡a 
g§~§{YV godm AZw~§Ym| H$s boIm narjm Am¡a g‘rjm H$aVo h¢, Ho$ g§X^© ‘| 
àmg§{JH$ bmJy Amdí¶H$VmAm| H$m AZwnmbZ {H$¶m h¡&

 E‘ Eb nwar E§S> H§$nZr emh E§S> Vnm{S>`m
 gZXr boImH$ma  gZXr boImH$ma 
 ~r 21 AmhÿOm Q>m°da EE‘ ‘mJ©,   203, g|Q>a nm°B§Q> {~pëS>§J, 100, 
 AmB©grAmB©grAmB© àyS>|{e¶b Ho$ nrN>o,  S>m°. ~m~mgmho~ Aå~oS>H$a ‘mJ©,
 d{b©H$m, à^mXodr,‘w§~B© - 400025 naob, ‘w§~B© - 400012 

 M. L. Puri & Co. Shah & Taparia 
 Chartered Accountants Chartered Accountants
 B 21 Ahuja Tower AM Marg,  203, Centre Point Building,
 Behind ICICI Prudential, 100, Dr Babasaheb
 Worlika, Prabhadevi, Ambedkar Marg, Parel,
 Mumbai - 400025 Mumbai - 400012 
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am¶

7. h‘| Xr JB© OmZH$mar Am¡a ñnîQ>rH$aU Ho$ AZwgma VWm h‘mao gdm}Îm‘ 
kmZ Am¡a {dídmg Ho$ AZwgma VWm {XZm§H$ 31 ‘mM© 2025 H$mo g‘má 
df© Ho$ {bE B©grOrgr {b{‘Q>oS> Ûmam V¡¶ma boIm ~hr Am¡a AÝ¶ 
A{^boIm| H$s h‘mar Om§M Ho$ AmYma na h‘ à‘m{UV H$aVo h¢ {H$:

 H$) h‘Zo {XZm§H$ 31 ‘mM©, 2025 H$mo g‘má df© Ho$ {bE {dÎmr¶ 
{ddaUm| Ho$ gmW g§b¾  à~§YZ [anmoQ>© H$s g‘rjm H$s h¡ Am¡a 
h‘mar g‘rjm Ho$ AmYma na, à~§YZ [anmoQ>© Am¡a {dÎmr¶ 
{ddaUm| Ho$ ‘Ü¶ H$moB© àË¶j ŷb ¶m ‘hËdnyU© Ag§JVVm Zht 
h¡&

 I) à~§YZ Ho$ Aä¶mdoXZ Am¡a AZwnmbZ Ho$ {bE {Oå‘oXma H§$nZr 
Ho$ A{YH$m[a¶m| Ûmam {ZXoeH$ ‘§S>b H$mo àñVwV AZwnmbZ 
à‘mUnÌm| Am¡a {ZXoeH$ ‘§S>b Ûmam Bgo ZmoQ> {H$E OmZo Ho$ 
AmYma na h‘mao g§kmZ ‘| Eogm Hw$N> ^r Zht Am¶m h¡ {Oggo 
¶h {dídmg hmo {H$ H§$nZr Zo AmB©AmaS>rEAmB© Ûmam {ZYm©[aV 
n§OrH$aU eVm] H$m AZwnmbZ Zht {H$¶m h¡&

 J) h‘Zo ZH$Xr eof (CZ emImAm| H$mo N>mo‹S>H$a Ohm§ boImnarjH$m| 
H$s AÝ¶ \$‘m] Ûmam boImnarjm H$s JB© Wr Am¡a ZH$Xr eof H$mo 
g§~§{YV boImnarjH$m| Ûmam gË¶m{nV {H$¶m J¶m Wm) Am¡a 
H§$nZr Ûmam {XE JE F$Um| Am¡a {Zdoem| go g§~§{YV à{V ŷ{V¶m| 
H$mo dmñV{dH$ {ZarjU Ûmam ¶m H§$nZr Ûmam {Z¶wº$ H$ñQ>mo{S>¶Z 
Am¡a/¶m {S>nm°{OQ>ar à{V^m{J¶m| go àmá 
à‘mU-nÌm|/nwpîQ>H$aUm| ¶m AÝ¶ XñVmdoOr gmú¶m| Ho$ 
àñVwVrH$aU Ûmam gË¶m{nV {H$¶m h¡&

 K) h‘| Xr JB© gdm}Îm‘ OmZH$mar Am¡a ñnîQ>rH$aU VWm H§$nZr Ûmam 
{XE JE à{V{Z{YËd Ho$ AZwgma, {Zdoe H$m ‘yë¶m§H$Z ~r‘m 
A{Y{Z¶‘ Am¡a CgHo$ {d{Z¶‘m| Ho$ àmdYmZm| Ho$ AZwgma {H$¶m 
J¶m h¡;

 L>) h‘| Xr JB© gdm}Îm‘ OmZH$mar Am¡a ñnîQ>rH$aU VWm H§$nZr Ûmam 
{H$E JE Aä¶mdoXZ Ho$ AZwgma, H§$nZr {H$gr ^r Q´>ñQ> H$s 
Q´>ñQ>r Zht h¡; VWm

 M) H§$nZr Ûmam {XZm§H$ 31 ‘mM©, 2024 VH$ {nN>bo VwbZ nÌ Ho$ 
AZwgma ‘Xm| H$s àH¥${V Ho$ AmYma na eo¶aYmaH$m| Ho$ \§$S> Am¡a 
nm°{bgrYmaH$m| Ho$ \§$S> H$s n[ag§n{Îm¶m| H$mo {Û^m{OV {H$¶m h¡ 
Am¡a VXZwgma {Zdoe na A{O©V Am¶ H$mo amOñd ImVo Am¡a 
bm^ VWm hm{Z ImVo ‘| AbJ {H$¶m J¶m h¡& My§{H$ ~r‘m 
A{Y{Z¶‘, 1938 H$s Ymam 11(1~r) Ho$ AZwgma eo¶aYmaH$m| 
Am¡a nm°{bgrYmaH$m| go g§~§{YV H$moB© AbJ boIm  Zht aIo JE 
h¢, Bg{bE CnbãY A{^boIm| Ho$ ‘mÜ¶‘ go \§$S> Ho$ Cn¶moJ H$s 
nwpîQ> Zht H$s Om gH$Vr h¡& boIm ~{h¶m| Ho$ gË¶mnZ VWm h‘| 
àXÎm gyMZm Ed§ ñnîQ>rH$aU VWm CnbãY A{^boIm| H$s 
g‘rjm Ho$ AmYma na, h‘mao g‘j Eogm H$moB© ‘m‘bm Zht Am¶m 
h¡, {Og‘| nm°{bgrYmaH$m| Ho$ \§$S> H$s n[ag§n{Îm¶m| Ho$ {H$gr 
^mJ H$m Cn¶moJ àË¶j ¶m AàË¶j ê$n go ~r‘m A{Y{Z¶‘, 
1938 Ho$ àmdYmZm| Ho$ Cëb§KZ ‘| {H$¶m J¶m hmo, Omo 
nm°{bgrYmaH$m| Ho$ \§$S> Ho$ Cn¶moJ Am¡a {Zdoe go g§~§{YV h¡&

Opinion

7. In accordance with the information and explanations given to 
us and to the best of our knowledge and belief and based on 
our examination of the books of accounts and other records 
maintained by the ECGC Limited., for the year ended March 
31, 2025, we certify that:

 a) We have reviewed the Management Report attached to 
the financial statements for the year ended March 31, 
2025 and on the basis of our review, there are no 
apparent mistakes or material inconsistencies between 
the Management Report and the financial statements.

 b) Based on management representations and compliance 
certificates submitted to the Board of Directors by the 
officers of the Company charged with compliance and 
the same being noted by the Board, nothing has come 
to our attention that causes to believe that the Company 
has not complied with the terms and conditions of the 
registration as stipulated by IRDAI.

 c) We have verified the cash balances (except of the 
branches where audits were conducted by the other 
firms of auditors and the cash balances were verified by 
the concerned auditors) and securities relating to the 
loans and investments made by the company by actual 
inspection or by production of certificates/confirmations 
received from the Custodian and/or Depository 
Participants appointed by the Company or the other 
documentary evidences.

 d) To the best of the information and explanation given to 
us and as per the representation made by the Company, 
Investments have been valued in accordance with the 
provisions of the Insurance Act and its regulations;

 e) To the best of the information and explanation given to 
us and as per the representation made by the Company, 
the Company is not a trustee of any trust; and

 f) The Company has bifurcated the assets of the 
shareholders’ funds and policyholders’ funds based on 
the nature of items as per the previous Balance Sheet as 
at 31st March, 2024 and accordingly the income earned 
on investments has been segregated in Revenue 
Account and Profit and Loss Account. Since no 
separate accounts relating to shareholders and 
policyholders have been maintained in terms of Section 
11(1B) of the Insurance Act, 1938 the application of the 
funds is therefore not verifiable from the available 
records. Based on the verification of the books of the 
account and based on the information and explanation 
given to us and on a review of the available records, we 
have not come across with the cases where any part of 
the assets of the policyholders’ funds have been directly 
or indirectly applied in contravention of the provisions of 
the Insurance Act, 1938 relating to the application and 
investments of the policyholders’ funds. 

For M. L. Puri & Co.
Chartered Accountants
Firm Registration No. 002312N

(RAJESH CHAND GUPTA)
Partner 
Membership No. 095584

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25095584BMLLPS4938

For Shah and Taparia
Chartered Accountants
Firm Registration No. 109463W

(BHARAT RAMESH JOSHI)
Partner
Membership No. 130863

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25130863BMIQHF2494
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^mJrXma
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^mJrXma
gXñ`Vm g§»`m. 130863

ñWmZ : ‘w§~B©
{XZm§H$ : 27 ‘B©, 2025 

`yS>rAmB©EZ : 25130863BMIQHF2494
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 E‘ Eb nwar E§S> H§$nZr emh E§S> Vnm{S>`m
 gZXr boImH$ma  gZXr boImH$ma 
 ~r 21 AmhÿOm Q>m°da EE‘ ‘mJ©,   203, g|Q>a nm°B§Q> {~pëS>§J, 100, 
 AmB©grAmB©grAmB© àyS>|{e¶b Ho$ nrN>o,  S>m°. ~m~mgmho~ Aå~oS>H$a ‘mJ©,
 d{b©H$m, à^mXodr,‘w§~B© - 400025 naob, ‘w§~B© - 400012 

 M. L. Puri & Co. Shah & Taparia 
 Chartered Accountants Chartered Accountants
 B 21 Ahuja Tower AM Marg,  203, Centre Point Building,
 Behind ICICI Prudential, 100, Dr Babasaheb
 Worlika, Prabhadevi, Ambedkar Marg, Parel,
 Mumbai - 400025 Mumbai - 400012 

ñdV§Ì boIm narjH$m| H$s [anmoQ>© H$m ""AZwb¾H$-E''

H§$nZr A{Y{Z¶‘, 2013 (""A{Y{Z¶‘'') H$s Ymam 143 H$s Cn-Ymam 3 Ho$ 
I§S> (i) Ho$ A§VJ©V Am§V[aH$ {dÎmr¶ {Z¶§ÌU na [anmoQ>©

h‘mao Ûmam {XZm§H$ 31 ‘mM©, 2025 VH$ B©grOrgr {b{‘Q>oS> (""H§$nZr"") Ho$ 
Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m boIm narjm {H$¶m J¶m h¡, Omo Cg {V{W H$mo 

g‘má df© Ho$ {bE H§$nZr Ho$ {dÎmr¶ {ddaUm| Ho$ h‘mao boIm narjm g{hV h¡&

Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ {bE à~§YZ H$m Xm{¶Ëd 

H§$nZr H$m à~§YZ, ^maVr¶ MmQ>©S>© AH$mC§Q>|Q²>g g§ñWmZ ("AmB© gr E AmB©') Ûmam 
Omar {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s boImnarjm na ‘mJ©Xe©Z 
ZmoQ> ‘| C{ëb{IV Am§V[aH$ {Z¶§ÌU Ho$ Amdí¶H$ KQ>H$m| na {dMma H$aVo hþE 
H§$nZr Ûmam ñWm{nV {dÎmr¶ [anmo{Q>ªJ ‘mZX§S>m| na Am§V[aH$ {Z¶§ÌU Ho$ AmYma 
na Am§V[aH$ {dÎmr¶ {Z¶§ÌU ñWm{nV H$aZo Ed§ ~ZmE aIZo Ho$ {bE CÎmaXm¶r 
h¡&

BZ Xm{¶Ëdm| ‘| n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$m {S>OmBZ, H$m¶m©Ýd¶Z Ed§ 
aIaImd em{‘b h¡, Omo H§$nZr H$s nm°{bgr¶m| H$m nmbZ, AnZr n[ag§n{Îm¶m|
H$s gwajm, YmoImY‹S>r Ed§ Ìw{Q>¶m| H$s amoH$Wm‘ VWm nVm bJmZo, boIm§H$Z [aH$m°S>© 
H$s gQ>rH$Vm Ed§ nyU©Vm, VWm H§$nZr A{Y{Z¶‘, 2013 Ho$ A§VJ©V Amdí¶H$ 
{dídgZr¶ {dÎmr¶ OmZH$mar H$s g‘¶ na V¡¶mar g{hV AnZo ì¶dgm¶
Ho$ ì¶dpñWV Ed§ Hw$eb n[aMmbZ H$mo gw{ZpíMV H$aZo Ho$ {bE à^mdr ê$n go 
H$m¶©aV Wo&

boIm narjH$m| H$m CÎmaXm{¶Ëd 

h‘mam Xm{¶Ëd h‘mar boImnarjm Ho$ AmYma na {dÎmr¶ [anmo{Q>ªJ na H§$nZr Ho$ 
Am§V[aH$ {dÎmr¶ {Z¶§ÌU na am¶ ì¶º$ H$aZm h¡& h‘ma| Ûmam AnZr boImnarjm 
{dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s boImnarjm na ‘mJ©Xe©Z ZmoQ> 
(""‘mJ©Xe©Z ZmoQ>"") Ed§ AmB© gr E AmB© Ûmam Omar boImnarjm na ‘mZH$m| Ho$ 
AZwgma H$s JB©, {Ogo H§$nZr A{Y{Z¶‘, 2013 H$s Ymam 143(10) Ho$ A§VJ©V 
{ZYm©[aV ‘mZm OmVm h¡, Omo Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s boImnarjm Ho$ {bE 
bmJy gr‘m VH$ h¡, XmoZm| Am§V[aH$ {dÎmr¶ {Z¶§ÌUm| H$s boImnarjm Ho$ {bE bmJy 
h¢ Ed§ XmoZm| AmB© gr E AmB© Ûmam Omar {H$E JE h¢& CZ ‘mZH$m| Ed§ ‘mJ©Xe©Z 
ZmoQ> ‘| ¶h Ano{jV h¡ {H$ h‘ Z¡{VH$ AnojmAm| H$m AZwnmbZ H$a| VWm 
boImnarjm H$s ¶moOZm ~ZmE§ VWm Cgo {Zînm{XV H$a|, Vm{H$ Bg g§X ©̂ ‘| C{MV 
AmídmgZ àmá hmo gHo$ {H$ ³¶m {dÎmr¶ [anmo{Q>ªJ na n¶m©á Am§V[aH$ {dÎmr¶ 
{Z¶§ÌU ñWm{nV {H$¶m J¶m Ed§ ~ZmE aIm J¶m Wm VWm ³¶m Bg àH$ma Ho$  
{Z¶§ÌU g^r ‘hËdnyU© ‘m‘bm| ‘| à^mdr ê$n go n[aMm{bV {H$E JE Wo&

h‘mar boImnarjm ‘| {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr H$s 
n¶m©áVm Ed§ CZH$s n[aMmbZ à^mderbVm Ho$ g§X ©̂ ‘| boImnarjm gmú¶ àmá 
H$aZo Ho$ {bE à{H«$¶mE§ {Zînm{XV H$aZm em{‘b h¡& {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ 
{dÎmr¶ {Z¶§ÌUm| H$s h‘mar boImnarjm ‘| {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ 
{Z¶§ÌUm| H$s OmZH$mar àmá H$aZm, {H$gr ^m¡{VH$ Xþ~©bVm Ho$ Omo{I‘ H$m 
AmH$bZ H$aZm, VWm Am§H${bV Omo{I‘ Ho$ AmYma na Am§V[aH$ {Z¶§ÌU Ho$ 
{S>OmBZ Ed§ n[aMmbZ à^mderbVm H$m narjU VWm ‘yë¶m§H$Z H$aZm em{‘b 
Wm& M¶{ZV à{H«$¶mE§ boImnarjH$ Ho$ {ZU©¶ na {Z ©̂a H$aVr h¢, {Og‘| {dÎmr¶ 
{ddaUm| ‘| ^m¡{VH$ Ìw{Q>nyU© {ddaU Ho$ Omo{I‘ H$m AmH$bZ ^r em{‘b h¡, ^bo 
hr dh YmoImY‹S>r AWdm Ìw{Q> Ho$ H$maU hmo&

h‘mam ‘mZZm h¡ {H$ h‘mao Ûmam àmá boImnarjm gmú¶, {dÎmr¶ [anmo{Q>ªJ na 
H§$nZr H$s Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr na h‘mar boImnarjm am¶ Ho$ {bE 
AmYma àXmZ H$aZo Ho$ {bE n¶m©á Ed§ Cn¶wº$ h¡&

{dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$m AW©

{dÎmr¶ [anmo{Q>ªJ na H§$nZr H$m Am§V[aH$ {dÎmr¶ {Z¶§ÌU EH$ Eogr à{H«$¶m h¡ 
{Ogo gm‘mÝ¶ ê$n go ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwgma {dÎmr¶ [anmo{Q>ªJ H$s 
{dídgZr¶Vm Ed§ ~mø à¶moOZm| Ho$ {bE {dÎmr¶ {ddaUm| H$s V¡¶mar Ho$ g§~§Y ‘| 
C{MV AmídmgZ àXmZ 

“Annexure-A” to the Independent Auditors’ Report
Report on the Internal Financial Controls under Clause (i) of 

Sub-section 3 of Section 143 of the Companies Act, 2013 
(“the Act”)

We have audited the internal financial controls of ECGC Limited 
(“the Company”), as of March 31, 2025 in conjunction with our 
audit of the financial statements of the Company for the year 
ended on that date.

Management’s Responsibility for Internal Financial Controls
The Company’s management is responsible for establishing and 
maintaining internal financial controls based on the internal 
control over financial reporting criteria established by the 
Company considering the essential components of internal 
control stated in the Guidance Note on Audit of Internal Financial 
Controls over Financial Reporting issued by the Institute of 
Chartered Accountants of India (‘ICAI’).

These responsibilities include the design, implementation and 
maintenance of adequate internal financial controls that were 
operating effectively for ensuring the orderly and efficient 
conduct of its business, including adherence to Company’s 
policies, the safeguarding of its assets, the prevention and 
detection of frauds and errors, the accuracy and completeness of 
the accounting records, and the timely preparation of reliable 
financial information, as required under the Companies Act, 
2013.

Auditors’ Responsibility
Our responsibility is to express an opinion on the Company's 
internal financial controls over financial reporting based on our 
audit. We conducted our audit in accordance with the Guidance 
Note on Audit of Internal Financial Controls over Financial 
Reporting (the “Guidance Note”) and the Standards on Auditing, 
issued by ICAI and deemed to be prescribed under section 
143(10) of the Companies Act, 2013, to the extent applicable to 
an audit of internal financial controls, both applicable to an audit 
of Internal Financial Controls and, both issued by the ICAI. Those 
Standards and the Guidance Note require that we comply with 
ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial 
controls over financial reporting were established and maintained 
and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial controls 
system over financial reporting and their operating effectiveness. 
Our audit of internal financial controls over financial reporting 
included obtaining an understanding of internal financial controls 
over financial reporting, assessing the risk that a material 
weakness exists, and testing and evaluating the design and 
operating effectiveness of internal control based on the assessed 
risk. The procedures selected depend on the auditor’s judgment, 
including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion on the 
Company’s internal financial controls system over financial 
reporting.

Meaning of Internal Financial Controls over Financial 
Reporting

A company's internal financial control over financial reporting is a 
process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial 
statements for external purposes in accordance with generally
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accepted accounting principles. A company's internal financial 
control over financial reporting includes those policies and 
procedures that: -

(1)  pertain to the maintenance of records that, in reasonable 
detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company;

(2)  provide reasonable assurance that transactions are 
recorded as necessary to permit preparation of financial 
statements in accordance with generally accepted 
accounting principles, and that receipts and expenditures 
of the company are being made only in accordance with 
authorizations of management and directors of the 
company and;

(3)  provide reasonable assurance regarding prevention or 
timely detection of unauthorized acquisition, use, or 
disposition of the company's assets that could have a 
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls over 
Financial Reporting

Because of the inherent limitations of internal financial controls 
over financial reporting, including the possibility of collusion or 
improper management override of controls, material 
misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal 
financial controls over financial reporting to future periods are 
subject to the risk that the internal financial control over financial 
reporting may become inadequate because of changes in 
conditions, or that the degree of compliance with the policies or 
procedures may deteriorate.

Other Matter 

The actuarial valuation of liability in respect of Claims Incurred 
But Not Reported (IBNR), Incurred But Not Enough Reported 
(IBNER), Unallocated Loss Adjustment Expenses Reserve 
(ULAE) and Premium Deficiency Reserve as at March 31, 2025 is 
as certified by the Company’s Appointed Actuary and has been 
relied upon by us as mentioned in our audit report on the 
financial statements for the year ended on March 31, 2025. 
Accordingly, our opinion on the internal financial controls over 
financial reporting does not include reporting on the operating 
effectiveness of the management’s internal controls over the 
valuation and accuracy of the aforesaid actuarial valuation.

Opinion

In our opinion, the Company has, in all material respects, an 
adequate internal financial controls system over financial 
reporting and such internal financial controls over financial 
reporting were operating effectively as at March 31, 2025, based 
on the internal control over financial reporting criteria established 
by the Company considering the essential components of 
internal control stated in the Guidance Note on Audit of Internal 
Financial Controls Over Financial Reporting issued by the ICAI.

H$aZo Ho$ {bE {S>µOmBZ {H$¶m J¶m h¡& {dÎmr¶ [anmo{Q>ªJ na H§$nZr Ho$ Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU ‘| do nm°{bgr¶m§ Ed§ à{H«$¶mE§ em{‘b h¢ Omo: -

(1)  CZ A{^boIm| Ho$ aIaImd go g§~§{YV h¡ Omo C{MV {ddaU Ho$ gmW H§$nZr 
H$s n[ag§n{Îm¶m| Ho$ g§ì¶dhma Ed§ {ZnQ>mZ H$mo gQ>rH$ VWm {Zînj ê$n go 
à{Vq~{~V H$aVo h¢;

(2)  C{MV AmídmgZ àXmZ H$a| {H$ gm‘mÝ¶ ê$n go ñdrH¥$V boIm§H$Z {gÕm§Vm| 
Ho$ AZwgma {dÎmr¶ {ddaUm| H$s V¡¶mar H$s ‘§Oyar àXmZ {H$E OmZo hoVw 
g§ì¶dhma H$mo Amdí¶H$ ê$n go [aH$m°S>© {H$¶m OmVm h¡, Ed§ H§$nZr H$s 
àm{á¶m§ VWm ì¶¶ Ho$db H§$nZr Ho$ à~§YZ Ed§ {ZXoeH$m| Ho$ àm{YH$aUm| Ho$ 
AZwgma {H$E Om aho h¢;

(3)  H§$nZr H$s n[ag§n{Îm¶m| Ho$ AZ{YH¥$V A{YJ«hU, Cn¶moJ AWdm {ZnQ>mZ 
H$s amoH$Wm‘ AWdm g‘¶ na {MpÝhV {H$E OmZo Ho$ g§X ©̂ ‘| C{MV 
AmídmgZ àXmZ H$aZm, {OgH$m {dÎmr¶ {ddaUm| na ‘hËdnyU© à^md n‹S> 
gH$Vm h¡&

{dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s A§V{Z©{hV gr‘mE§ 

{dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU H$s A§V{Z©{hV gr‘mAm| Ho$ H$maU, 
{Og‘| {‘br^JV AWdm {Z¶§ÌUm| na AZw{MV à~§YZ H$s Ny>Q> H$s g§̂ mdZm ^r 
em{‘b h¡, Ìw{Q> AWdm YmoImY‹S>r Ho$ H$maU ^m¡{VH$ Ìw{Q>nyU© {ddaU hmo gH$Vo h¢ 
Ed§ CÝh| {MpÝhV Zht {H$¶m Om gH$Vm h¢& BgHo$ A{V[aº$, ̂ mdr Ad{Y Ho$ {bE 
{dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU Ho$ {H$gr ^r ‘yë¶m§H$Z Ho$ AZw‘mZ 
Bg Omo{I‘ Ho$ AYrZ h¢ {H$ {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ {Z¶§ÌU 
pñW{V¶m| ‘| n[adV©Z Ho$ H$maU An¶m©á hmo gH$Vm h¡, AWdm nm°{bgr¶m| AWdm 
à{H«$¶mAm| Ho$ AZwnmbZ H$s {S>J«r ZîQ> hmo gH$Vr h¡&

AÝ¶ ‘m‘bo

{XZm§H$ 31 ‘mM©, 2025 VH$ CnJV na§Vw [anmoQ>© Zht {H$E JE Xmdm| (AmB© ~r 
EZ Ama), CnJV na§Vw n¶m©á ê$n go [anmoQ>© Zht {H$E JE (AmB© ~r EZ B© Ama), 
AAmd§{Q>V hm{Z g‘m¶moOZ ì¶¶ àma{jV {Z{Y (¶y Eb EB©) Ed§ àr{‘¶‘ Ý¶yZVm 
àma{jV {Z{Y Ho$ g§X ©̂ ‘| Xo¶Vm H$m ~r‘m§{H$H$ ‘yë¶m§H$Z H§$nZr Ho$ {Z¶wº$ 
~r‘m§{H$H$ Ûmam à‘m{UV h¡ Ed§ {XZm§H$ 31 ‘mM©, 2025 H$mo g‘má df© Ho$ {bE 
{dÎmr¶ {ddaUm| na h‘mar boIm narjm [anmoQ>© ‘| C{ëb{IV AZwgma h‘mao Ûmam 
Bg na {dídmg {H$¶m J¶m h¡& VXZwgma, {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ {dÎmr¶ 
{Z¶§ÌUm| na h‘mar am¶ ‘| ‘yë¶m§H$Z na à~§YZ Ho$ Am§V[aH$ {Z¶§ÌUm| H$s 
n[aMmbZ à^mderbVm Ed§ nyd©dVu ~r‘m§{H$H$ ‘yë¶m§H$Z H$s gQ>rH$Vm na 
[anmo{Q>ªJ em{‘b Zht h¡&

am¶

h‘mar am¶ ‘|, H§$nZr Ho$ nmg g^r ^m¡{VH$ ‘m‘bm| ‘|, {dÎmr¶ [anmo{Q>ªJ na EH$ 
n¶m©á Am§V[aH$ {dÎmr¶ {Z¶§ÌU àUmbr h¡ Ed§ {dÎmr¶ [anmo{Q>ªJ na Bg àH$ma Ho$ 
Am§V[aH$ {dÎmr¶ {Z¶§ÌU {XZm§H$ 31 ‘mM© 2025 VH$ à^mdr ê$n go H$m¶© H$a 
aho Wo, Omo {H$ H§$nZr Ûmam ñWm{nV {dÎmr¶ [anmo{Q>ªJ ‘mZX§S>m| na Am§V[aH$ 
{Z¶§ÌU Ho$ AmYma na AmB© gr E AmB© Ûmam Omar {dÎmr¶ [anmo{Q>ªJ na Am§V[aH$ 
{dÎmr¶ {Z¶§ÌU Ho$ boIm narjm na ‘mJ©Xe©Z ZmoQ> ‘| d{U©V Am§V[aH$ {Z¶§ÌU Ho$ 
Amdí¶H$ KQ>H$m| na {dMma H$aVo hþE {H$¶m J¶m Wm&

For M. L. Puri & Co.
Chartered Accountants
Firm Registration No. 002312N

(RAJESH CHAND GUPTA)
Partner 
Membership No. 095584

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25095584BMLLPS4938

For Shah and Taparia
Chartered Accountants
Firm Registration No. 109463W

(BHARAT RAMESH JOSHI)
Partner
Membership No. 130863

Place : Mumbai
Date  : 27th May, 2025

UDIN : 25130863BMIQHF2494
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godm V§Ì/SERVICE NETWORK

n§OrH¥$V H$m`m©b`
REGISTERED OFFICE nVm/ADDRESS Xya^mf/TEL B©_ob/EMAIL

B©grOrgr ^dZ , grQ>rEg Z§~a 393,
393/1 go 45, E_ .dr. amoS>,A§Yoar
nyd© _w§~B© - 400069

ECGC Bhawan, CTS No.393,393/1 to
45, M.V Road Andheri East,
Mumbai - 400069

(022)
66590500 / 0510

(022)
66590500 / 0510

webmaster@ecgc.in

marketing@ecgc.in

(022) 
66138800

(011)
49284011

(022) 
69655000/01/02/03

(022) 
25347807

(079)
27544932

(020)
45130700/45130725

(0731)
2544215

(0281)
2465162/169

(022) 
6144 8130  / 8148 /

8110 / 8112

narimanpoint@ecgc.in

bandra@ecgc.in

newdelhi@ecgc.in

wro@ecgc.in

thane@ecgc.in

ahmedabad@ecgc.in

pune@ecgc.in

indore@ecgc.in

rajkot@ecgc.in

{dnUZ {d^mJ
B©grOrgr ^dZ , grQ>rEg Z§~a 393,
393/1 go 45, E_ .dr. amoS>,
A§Yoar nyd©, _w§~B© - 400069

MARKETING DEPARTMENT
ECGC Bhawan, CTS No.393,393/1
to 45, M.V Road Andheri East,
Mumbai - 400069

Zar_Z nm°B§Q> emIm, _w§~B©
Xbm_b hmCg, Xygar _§{Ob,
Oo.~r. _mJ©, Zar_Z nm°B§Q>,
_w§~B© - 400021

NARIMAN POINT BRANCH, MUMBAI
Dalamal House, 2nd Floor, J.B. Marg,
Nariman Point, Mumbai - 400 021

BANDRA BRANCH, MUMBAI
The Metropolitan, 7th Floor,  Plot No.
C-26/27, E Block, Bandra - Kurla
Complex, Bandra (E), Mumbai - 400051

~m§Ðm emIm, _w§~B©
X _oQ́>monm°{bQ>Z , 7 dt _§{Ob, ßbm°Q> Z§~a
gr -26 / 27, B© ãbm°H$, ~m§Ðm - Hw$bm©
H$m°åßboŠg, ~m§Ðm (B©), _w§~B© - 400051

ZB© {X„r 
EZ~rgrgr ßbog, X{jU Q>mda, Mm¡Wr _§{µOb,
àJ{V {dhma, ^rî_ {nVm_h _mJ©,
ZB© {X„r - 110003

NEW DELHI BRANCH
NBCC Place, South Tower, 4th Floor,
Pragati Vihar, Bhishma Pitamah Marg,
New Delhi - 110003

n{ü_r joÌ/WESTERN REGION

n{ü_r joÌr` H$m`m©b`
506, Q>mCZ go§Q>a I,{_Îmb B§S>pñQ>´`b
BñQo>Q> Ho$ {ZH$Q>, _amob, A§Yoar nyd©,
_w§~B© - 400051

WESTERN REGIONAL OFFICE
506, Town Centre I, Next to
Mittal Indl. Estate, Marol, Andheri East,
Mumbai - 400059
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Hw$gw_§O{b, nhbr _§{Ob, JmoIbo amoS>,
Zm¡nm‹S>m, R>mUo (n{ü_) - 400602

THANE BRANCH
Kusumanjali, 1st Floor, Gokhale Road,
Naupada, Thane (West) - 400602

Ah_Xm~mX emIm
Zm{JÝXmg M¡å~g©, àW_ Vb, Cñ_mZnwam,
Aml_ amoS>, Ah_Xm~mX - 380014

nwUo emIm 
dmñVw Mo§~g©, nhbr _§{Ob, 1202/39,
{eamobo amoS>, {edmOr ZJa,
nwUo - 411004

AHMEDABAD  BRANCH
Nagindas Chambers, 1st Floor,
Usmanpura, Ashram Road,
Ahmedabad - 380014
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Pune - 411004

INDORE BRANCH
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Bungalow, Rajkot - 360001
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Aml_ amoS>, Ah_Xm~mX - 380014

nwUo emIm 
dmñVw Mo§~g©, nhbr _§{Ob, 1202/39,
{eamobo amoS>, {edmOr ZJa,
nwUo - 411004

AHMEDABAD  BRANCH
Nagindas Chambers, 1st Floor,
Usmanpura, Ashram Road,
Ahmedabad - 380014

B§Xm¡a emIm
408, Mm¡Wr _§{Ob, {gQ>r go§Q>a,
570, E_ Or amoS>, B§Xm¡a - 452001

amOH$moQ> emIm
{Z_©b - Xygar _§{µOb, am_H¥$îU ZJa H$m°Z©a,
ñdm_r {ddoH$mZ§X _mJ©, ZJa Am`wº$ Ho$
~§Jbo Ho$ gm_Zo, amOH$moQ> - 360001

PUNE BRANCH
Vastu Chambers, 1st Floor, 1202/39,
Shirole Road, Shivaji Nagar, 
Pune - 411004

INDORE BRANCH
408, 4th Floor, Citi Centre, 570,
M. G. Road, Indore - 452001

RAJKOT BRANCH
Nirmal - 2nd Floor,  Ramkrishna Nagar
Corner, Swami Vivekanand Marg,
Opp. Municipal Commissioner's
Bungalow, Rajkot - 360 001

n§OrH¥$V H$m`m©b`
REGISTERED OFFICE nVm/ADDRESS Xya^mf/TEL B©_ob/EMAIL
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dS>moXam emIm
504, H$m°ZH$m°S©>, 6 dt _§{Ob,
Ama gr XÎm amoS>, AbH$mnwar,
dS>moXam - 390007

ZmJnwa emIm
bmoQ>g ßbmOm, J«mC§S> âbmoa, H$m`m©b`/
XwH$mZ Z§~a gr E§S> S>r,
drgrE ñQo>{S>`_ Ho$ gm_Zo,
{g{db bmBÝg, ZmJnwa - 440001

gyaV emIm
503, 21 go§Mwar {~µO go§Q>a,
dëS©> Q´>oS> go§Q>a Ho$ ~Jb _o§,
{a§J amoS>, gyaV - 395002

{JâQ> {gQ>r emIm
AmB©E\$Eggr ~r_m H$m`m©b`, 
BH$mB© g§-304,  Vrgam Vb,
hramZÝXmZr {g¾oMa {~pëS§>J, ãbm°H$ 13~r,
µOmoZ 1, Jm§YrZJa - 382355

nydu joÌr` H$m`m©b` 
Egr _mH}$Q> H$m°åßboŠg, 9 dt _§{Ob,
1, eoŠg{n`a gamZr,
H$mobH$mVm - 700071

H$mobH$mVm emIm
Egr _mH}$Q> H$m°åßboŠg, 9 dt _§{Ob,
1, eoŠg{n`a gamZr,
H$mobH$mVm - 700071

dmamUgr emIm
nrgrE\$ ßbmOm, dm{UpÁ`H$ n{aga,
Vrgar _§{Ob, ỳ{ZQ> Z§~a 1,
ZXoga, dmamUgr - 221002

^wdZoeda emIm
ßbm°Q> Z§~a 611,
Vrgar _§{Ob, gm{hX ZJa,
^wdZoœa - 751007

am`nwa emIm
Vrgar _§{Ob, CÚmoJ ^dZ no{ag,
{a§J amoS> Z§~a 1, Vobr~m§Ym,
am`nwa - 492006

JwdmhmQ>r Cn H$m`m©b` 
ê$_ Z§ 304, Vrgar _§{Ob,
Q>çy{bn Q>m°da, Mm§X_mar,
JwdmhmQ>r - 781003

X{jUr joÌr` H$m`m©b` 
ahoOm Q>mdg©, 11dt _§{µOb,
doñQ> {d§J, 26 E_.Or.amoS>,
~o§Jbwê$ - 560001

VADODARA BRANCH
504, Concord, 6th Floor,
R.C. Dutt Road, Alkapuri,
Vadodara - 390007

NAGPUR BRANCH
Lotus Plaza, Ground Floor,
Office/Shop No. C & D,
Opp VCA Stadium,
Civil Lines, Nagpur - 440001

SURAT BRANCH
503, 21st Century Biz. Centre, 
Next to World Trade Centre, 
Ring Road, Surat - 395002

GIFT CITY BRANCH
IFSC Insurance Office Unit No. 304,
3rd Floor, Hiranandani Signature
Building, Block 13 B, 
Zone 1, Gandhinagar - 382355

EASTERN REGIONAL OFFICE
AC Market Complex, 9th Floor, 
1, Shakespeare Sarani, 
Kolkata - 700071

KOLKATA BRANCH
AC Market Complex, 9th Floor, 1,
Shakespeare Sarani, 
Kolkata - 700071

VARANASI BRANCH
PCF Plaza, Commercial Complex, 
3rd Floor, Unit No.1, Nadesar,
Varanasi - 221002

BHUBANESHWAR BRANCH
Plot No. 611, 3rd Floor,
Saheed Nagar,
Bhubaneshwar - 751007

RAIPUR BRANCH
3rd Floor,  Udyog Bhawan Parisar,
Ring Road No. 1, Telebandha, 
Raipur - 492006

GUWAHATI SUB-OFFICE
Room No. 304, 3rd Floor,
Tulip Tower, Chandmari,
Guwahati – 781003

SOUTHERN REGIONAL OFFICE 
Raheja Towers, 11th Floor., 
West Wing, 26, M.G. Road, 
Bengaluru - 560001

X{jUr joÌ/SOUTHERN REGION

 nydu joÌ/EASTERN REGION

(026 5)
2353304/4728

(0712)
4513461/2550504

(0261)
2364074

(079) 27545446/
9051610949

(033)
40884999

(033)
40884999

(0542)
2507864

(0674)
2547772

(0771)
4918826/28

9681845169

(080)
25591139/82575

vadodara@ecgc.in

nagpur@ecgc.in

surat@ecgc.in

giftcityiio@ecgc.in

ero@ecgc.in

kolkata@ecgc.in

varanasi@ecgc.in

bhubaneshwar@ecgc.in

raipur@ecgc.in

guwahati@ecgc.in

sro@ecgc.in
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~o§Jbwê$ emIm
ahoOm Q>mdg©, 11dt _§{µOb, B©ñQ> {d§J,
26 E_.Or.amoS>, ~o§Jbwê$ - 560001

H$moMr emIm
EMS>rE\$gr hmCg, Xygar _§{µOb,
a{dnwa_ O§ŠeZ, E_.Or.amoS>,
EZm©Hw$b_, H$moMr - 682015

H$mo„_ emIm
godo§W So> MM© Ho$ nmg, aogrSo>§gr amoS>,
H$‹S>ßnH$‹S>m, H$mo„_ - 691008

h¡Xam~mX emIm
hmH$m ^dZ, Xygar _§{µOb, 
npãbH$ JmS>ªÝg Ho$ gm_Zo,
h¡Xam~mX - 500004

{demImnÎmZ_ emIm
àW_ Vb, Ý`y BÝdoñQ>_o§Q> {~pëS§>J,
EbAmB©gr EZoŠgr {~pëS§>J,
{W¸$mZm amoS>, {demImnÎmZ_ - 530004

Jw§Qy>a emIm
H¥$îUm ßbmµOm, Xygar _§{µOb,
26-21-22, ZmJma_ nmbo_,
Or.Q>r.amoS>, Jw§Qy>a - 522004

_§Jbya emIm
1br _§{Ob, Eñgob Q>m°dg©,
~§Q²>g hm°ñQ>b gH©$b,
_§Jbya - 575003.

M¡ÞB© X{jU emIm 
15, nhbr _§{µOb,ga`y nmH©$,
Xygar _oZ amoS>, ZB© H$mbmoZr,
H«$m°ånoQ>, MoÞB© - 600044

H$mo`å~Qy>a emIm
MoÞB© ßbµOm, Xygar _§{µOb,
1090 {ÌMr amoS>, H$mò å~Qy>a - 641018 

_Xwa¡ emIm
àW_ Vb, 69 nr.Q>r amOZ gbmB©,
Mmo{¸$Hw$b_, Ho$§Ðr` {dÚmb`,
_Xwa¡- 625002

BANGALORE BRANCH
Raheja Towers, 11th Floor, 
East Wing, 26, M.G. Road, 
Bengaluru - 560001

KOCHI BRANCH
HDFC House, 2nd Floor,
Ravi Puram Junction, M.G.
Road, Ernakulam, Kochi - 682015

KOLLAM BRANCH
Near Seventh Day Church, 
Residency Road Kadappakada,
Kollam - 691008

HYDERABAD BRANCH
HACA Bhawan, 2nd Floor,
Opp. Public Gardens,
Hyderabad  -  500004

VISHAKHAPATNAM BRANCH
1st Floor, New Investment Building,
LIC Annex Building, Thikkana Road,
Visakhapatnam - 530004

GUNTUR BRANCH
Krishna Plaza, 2nd Floor,
26-21-22, Nagaram Palem,
G T Road, Guntur - 522004

MANGALORE BRANCH
1st floor, Essel Tower,
Bunts Hostel Circle,
Mangalore  -  575003

CHENNAI SOUTH BRANCH
15, First Floor, Sarayu park,
2nd Main Road, New Colony,
Chrompet, Chennai - 600044

COIMBATORE BRANCH
Cheran Plaza, 2nd Floor,
1090 Trichy Road,
Coimbatore - 641018

MADURAI BRANCH
First Floor, 69 P.T. Rajan Salai, 
Chokkikulam,  Opp. To Kendriya
Vidyalaya, Madurai - 625002

M¡ÞB© emIm
AmodagrO Q>mda, Vrgar _§{Ob,
756-Eb, _mC§Q> amoS>,
MoÞB© - 600002

CHENNAI BRANCH
Overseas Towers, 3rd Floor, 
L-756- Anna Salai,
Chennai - 600002

(080)
25596025/ 
25583995/
25580612 

(0484)
2359437/ 57

(0474)
2748715

(040)
23234334/40833

(0891)
2748653/ 54

(0863)
2337096

(0824)
2444288/289,
8341626980

(044)
42284488-99

(044)
4796 4141/
4796 4142/
4796 4143

(0422)
2304775/ 6/ 9

(0452)
2525521/ 0340

bangalore@ecgc.in

kochi@ecgc.in

kollam@ecgc.in

hyderabad@ecgc.in

visakhapatnam@ecgc.in

guntur@ecgc.in

mangalore@ecgc.in

chennai@ecgc.in

chennaisouth@ecgc.in

coimbatore@ecgc.in

madurai@ecgc.in
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{Vénwa emIm
346/347 Ho$ Ama B© Q>mda,
nhbr _§{Ob, Hw$_maZ amoS>,
{Vénwa - 641601

gob_ emIm
em§{V ßbmµOm, Vrgam Vb, 1/5,
d¥ÝXmdZ amoS>, nmoÞwñdm_r Jm¢S>a {Vé_Zm
Ho$ gm_Zo, _§S>n_ \o$`a b¢S²>g,
gob_ - 636004

TIRUPUR BRANCH
346/347 KRE Towers,
1st Floor, Kumaran Road,
Tirupur - 641601

SALEM BRANCH
Shanthi Plaza, 3rd Floor, 1/5,
Brindavan Road, Opp. Ponnusamy
Gounder Thirumana - Mandapam,
Fair Lands, Salem - 636004

(0421)
4401111

(0427)
2442275

salem@ecgc.in

tirupur@ecgc.in

H$ê$a emIm
Vrgar _§{µOb, Ho$drAma H$m°åßboŠg,
80 \$rQ> amoS>, go§Jw§Wnwa_,
H$ê$a - 639002

Vy{VH$mo{aZ emIm
209/E- 1, dr B© amoS>(nhbm Vb),
~¡H$ Am°\$ ~‹S>m¡Xm Ho$ Cna, gwJ_ hmoQ>b
Ho$ g_rn, VyVrH$mo{aZ - 628003

TUTICORIN BRANCH
209/A-1 ,V E Road, (First Floor)
Bank of Baroda Upstairs,
Near Sugam Hotel,Tuticorin - 628003.

KARUR BRANCH
3rd Floor, KVR Complex,
80 Feet Road, Sengunthapuram, 
Karur - 639002

(0461)
2324351

(04324)
233911/244910

tuticorin@ecgc.in

karur@ecgc.in

CÎmar joÌ/NORTHERN REGION

CÎmar joÌr` H$m`m©b`
ãbm°H$ 3, ßboQ> E, Mm¡Wr _§{Ob, 
EZ~rgrgr dm{UpÁ`H$ n{aga, 
nydu {H$XdB© ZJa, ZB© {X„r - 110023

n{ü_ {X„r emIm
305 - 306, Ho$ Eb Oo Q>mda(nyd©),
3ar _§{µOb, ZoVmOr gw^mf ßbog,
nrV_nwam, ZB© {X„r - 110034

Jwê$J«m_ emIm
ßbm°Q> Z§. 470, CÚmoJ {dhma,
\o$µO 5, JwéJ«m_,
h{a`mUm - 122016

bw{Y`mZm emIm
92, gy`©{H$aU H$m°åßboŠg, Xygar _§{µOb
{X _m°b amoS>, nr.Amo. ~m°Šg Z§. 281,
bw{Y`mZm - 141001

Omb§Ya emIm
Am°{\$g g§-1, ^yVb, {_S>b¢S>
\$mBZo§{e`b go§Q>a, AmB©grAmB©grAmB©
~¢H$ Ho$ g_rn, 21-22 Or.Q>r. amoS>,
Omb§Ya, n§Om~ - 144001

H$mZnwa emIm
14/147, ñH$mB© bmH©$ H$m°åßboŠg,
Vrgar _§{µOb, MwÞrJ§O,
H$mZnwa - 208001

NORTHERN REGIONAL OFFICE
Block 3, Plate A, 4th Floor,
NBCC Commercial Complex,
East Kidwai Nagar, New Delhi - 110023

WEST DELHI BRANCH
305 - 306, KLJ Tower (North), 
3rd Floor, Netaji Subhash Place,
Pitampura, New Delhi - 110034

GURUGRAM BRANCH
Plot No. 470, Udyog Vihar,
Phase 5, Gurugram,
Haryana - 122016

LUDHIANA BRANCH
92, Suryakiran Complex, 2nd Floor,
The Mall Road, P.O. Box No. 281,
Ludhiana - 141001

JALANDHAR BRANCH
Office No.1, Ground Floor,
Midland Financial Centre, Adjoining
ICICI Bank, 21-22 G.T. Road,
Jalandhar, Punjab - 144001

KANPUR BRANCH
14/147, Sky Lark Complex,
3rd Floor, Chunniganj,
Kanpur - 208001

(011) 24346900

(011)
45638142/ 43/ 44

(0124)
4300603/04

(0161)
2441082

(0181)
2233235

(0512)
2535855

nro@ecgc.in

west.delhi@ecgc.in

gurgaon@ecgc.in

ludhiana@ecgc.in

jalandhar@ecgc.in

kanpur@ecgc.in
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lrZJa emIm
Xygam Vb, Oo.Ho$. ~¢H$ {~pëS§>J,
gµ\$rZm ßbmµOm Ho$ {ZH$Q>,
h{a {g§h hmB ñQ´>rQ>,
lrZJa - 190001

µ\$arXm~mX emIm
EggrAmo - 149 Xygar _§{µOb,
goŠQ>a-21-gr, \$arXm~mX,
h{a`mUm - 121001

ZmoES>m emIm
1121, 11dm§ Vb, dëS©> Q´>oS> Q>mda,
gr - 1, goŠQ>a 16,
ZmoES>m, C.à. - 201301

M§S>rJ‹T> emIm
W1-I, Q>m°da-E, nhbr _§{Ob,
JmoXaoO EQ>{Z©`m, ßbm°Q> Z§~a -70,
Am¡Úmo{JH$ joÌ MaU -1,
M§S>rJ‹T> - 160002

OmoYnwa emIm
178, Zmam`U_, Xygar _§{µOb,
Ana MmongZr amoS>,
~m°å~o _moQ>a g{H©$b Ho$ g_rn, 
OmoYnwa - 342003

SRINAGAR BRANCH
2nd Floor, JK Bank Building,
Near Safina Plaza,
Hari Singh High Street,
Srinagar - 190001

FARIDABAD BRANCH
SCO-149, 2nd Floor,
Sector-21-C, Faridabad,
Haryana  - 121001

NOIDA BRANCH
1121, 11th Floor,
World Trade Tower (WTT),
C-1, Sector 16,
Noida, UP - 201301

CHANDIGARH BRANCH
Godrej Eternia,
1st Floor, W1-I, Tower-A, Plot no. 70,
Industrial Area, Phase-1,
Chandigarh - 160002

JODHPUR BRANCH
178, Narayanam, 2nd Floor,
Upper Chopasani Road,
Near Bombay Motor Circle,
Jodhpur - 342003

0194-2477947

(0129)
4315114/115/

116/117

(0120)
4249186

(0172)
4187730/
4187731/
4187732/
4187733

(0291)
2770302/ 03

jodhpur@ecgc.in

chandigarh@ecgc.in

noida@ecgc.in

faridabad@ecgc.in

srinagar@ecgc.in

_wamXm~mX emIm
n§{S>V e§H$aXÎm e_m© _mJ©,
{g{db bmB§g,
_wamXm~mX - 244001

O`nwa emIm
Xygar _§{µOb AmZ§X ^dZ,
g§gma M§Ð amoS>, O`nwa - 302001

AmJam emIm
4/Eg-109/Eg-211 Xygar _§{Ob,
H$m°nmo©aoQ> nmH©$,
AemoH$ H$m°g_m°g _m°b Ho$ nrNo>
g§O` ßbog, AmJam - 282002 (C.à.)

nmZrnV emIm
_{bH$ ßbmµOm, 1br _§{µOb,
g§O` Mm¡H$ Ho$ nmg,
Or.Q>r. amoS>,
nmZrnV - 132103

PANIPAT BRANCH
Malik Plaza, 1st Floor, 
Near Sanjay Chowk,
G.T. Road,
Panipat - 132103

AGRA BRANCH
4/S-109/S-211
2nd Floor, Corporate Park
Behind Ashok Cosmos Mall
Sanjay Place,
Agra - 282002 (U.P.)

JAIPUR BRANCH
2nd Floor, Anand Bhavan,
Sansar Chandra Road,
Jaipur -  302001

MORADABAD BRANCH
Pundit Shankar
Dutt Sharma Marg,
Civil Lines,
Moradabad - 244001

(0591)
2415476/ 2435395

(0141)
2367292

(0562)
2520035

(0180)
2634933/ 3139

moradabad@ecgc.in

jaipur@ecgc.in

agra@ecgc.in

panipat@ecgc.in
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Regd. Office: ECGC Bhawan, CTS No. 393, 393 / 1 to 45,
M.V. Road, Andheri (East), Mumbai - 400069, Maharashtra, India.
Website: www.ecgc.in

(^maV gaH$ma H$m CÚ_)

n§OrH$¥ V H$m`©mb`: B©grOrgr ^dZ, grQ>rEg Z§. 393, 393/1 go 45,
E_. ~r. amoS>, A§Yoar (nyd©), _w§~B©-400069, _h>mamï— , ^maV

do~gmBQ>: www.ecgc.in

IRDAI Regn. No. 124  |  CIN No. U74999MH1957GOI 010918  |  @ecgclimited

Amn {Z`©mV na Ü`mZ Ho${ÝÐV H$ao§, h>_ Omo{I_ go ajm àXmZ H$ao§Jo. |  You focus on exports. We cover the risks.
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